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item has been exhausted by other members of the Committee.

HOUSE OF ASSEMBLY An indication to the Chair in advance from the member
outside the Committee wishing to ask a question is necessary.
Questions must be based on lines of expenditure as
revealed in the Estimates of Receipts and Payments, Printed

Wednesday 25 June 1997

ESTIMATES COMMITTEE A Paper No. 2. Ref_erenc_e may also be made to other budget
documentation, including Program Estimates and Infor-
Chairman: mation, Capital Works Program, and Financial Statement.
Mr R.P. Bass Members must identify the page number of the financial
paper to which their question relates. Questions not asked at
Members: the end of the day may be placed on the next sitting day’s
The Hon. Erank Blevins House of Assembly Notice Paper.
Mr S. Condous | remind the Minister that there is no formal facility for the
Mrs J. Hall tabling of documents before the Committee. However,
Ms A.K. Hurley documents can be supplied to the Chair for distribution to the
Mr S.R. Leggett Committee. The incorporation of material kansardis
Mr J.A. Quirke permitted on the same basis as applies in the House of
Assembly; that is, that it is purely statistical and limited to
The Committee met at 11 a.m. one page in length. All questions are to be directed to the

Minister through the Chair, not to the Minister’s advisers.
The Minister may refer questions to his advisers for a
response if he so desires. | also advise that for the purposes
of the Committee some freedom will be allowed for televi-

_ Office of Local Government, $610 000 sion coverage by allowing a short period of filming from the
Minister for Local Government—Other payments,  porthern gallery of this Chamber. | declare the proposed
$52 311 000 payments open for examination. Does the Minister wish to

make an opening statement?
The Hon. E.S. AshendenYes, Mr Chairman. The Office
of Local Government was established on 19 December 1996
as an administrative unit under the Public Sector Management
Departmental Advisers: Act 1995. When ministerial portfol_io_s_ were revised last year
Mr 1. Dixon, Chief Executive Officer, Office of Local " awayw_h|ch separated responsibility for_local government
Government. and housmg and u.rban development, it was no longer
Ms C. Procter, Director. effective to retain officers engaged in the chal government
Mr J. Wright, Client Manager. program within the Department of Housing and Urban
Mr A. Beasléy Project officer Devel_opment_. Employees of the State Logal Government
' ' Relations Unit and the Structure Reform Unit of the Depart-

The CHAIRMAN: As all members would be aware, the ment of Housing and Urban Development were therefore
Committee hearings are relatively informal and there is ndransferred to the new office. Legislation committed to me
need for members to rise when they ask or answer questiorigcludes the South Australian Local Government Grants
The Committee will determine the approximate time forCommission Act 1992 and the Outback Areas Community
consideration of proposed payments, to facilitate the chang&evelopment Trust Act 1978, and it is proposed that officers
over of departmental advisers. Changes to the compositid¥f these bodies will be transferred to the Office of Local
of the Committee will be notified as they occur. MembersGovernment. _ )
should ensure that they have provided the Chair with a The creation of the Office of Local Government provides
completed request to be discharged form. If the Ministethe impetus for evaluating the way in which the State’s
undertakes to supply information at a later date, it must be ifesponsibilities for and relationship with local government are
a form suitable for insertion itHansardand two copies administered. A three to five year strategic plan being
submitted no later than Friday 4 July to the Clerk of thedeveloped for the office will ensure that it continues to
House of Assembly. provide services which will effectively achieve the Govern-

| propose to allow the Minister and the lead speaker foment's objectives and contribute to the development of the
the Opposition time to make opening statements, if desiredpcal government sector in the critical years ahead. There
of about 10 minutes but no longer than 15 minutes. There wilhave been a number of notable outcomes this year with
be a flexible approach in relation to giving the call for thestructural reform being the success story of 1996-97.
asking of questions, based on three questions per membégllowing the passage of the Local Government Boundary
alternating sides. Members will also be allowed to a ask &eform Amendment Act in December 1995, the local
brief supplementary question to conclude a line of questiongovernment boundary reform board was established to assist
ing, but | stress that supplementary questions will be theouncils with the development of voluntary structural reform
exception rather than the rule; indeed, if the Minister answerproposals, to consider these proposals in line with the
the question fully there should be no need for a supplemeriegislative requirements and to recommend the formation of
tary question. new amalgamated councils.

Subject to the convenience of the Committee, members This process has reduced the total number of councils in
outside the Committee who desire to ask questions on a lingouth Australia from 118 to 69, creating potential savings of
of questioning currently being undertaken by the Committeat least $20 million. The efforts of the board and its staff
will be permitted to do so once the line of questioning on arduring 1996-97 have been outstanding, and | commend them

Witness:
The Hon. E.S. Ashenden, Minister for Tourism, Minister
for Local Government and Minister for Recreation and Sport
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and particularly the Chairman, Mrs Annette Eiffe, andthose The Outback Areas Community Development Trust has
councils which have participated so diligently in ensuring thebeen allocated $111 000 as in 1996-97 to provide for one-off
success of the amalgamation program. project grants for assistance to outback communities for a
The structural reform process has seen some significaringe of community services, services which are very much
changes. South Australia now has one council in the southemeeded in these communities. It is to the credit of the trust
metropolitan area with a population of 150 000, through thehat the residents in the remote areas of South Australia are
amalgamation of the Cities of Happy Valley and Noarlungaso supportive of it, particularly as the trust was originally
and the District Council of Willunga. In the Adelaide Hills, regarded with considerable suspicion. Local government has
there is now one council where previously there were fourmuch to contribute to our society and | will be ensuring that
a situation that will be beneficial from an environmental andt is well placed to do so.
economic development perspective, as well as providing Ms HURLEY: | refer to the Program Estimates
benefits to the residents and ratepayers of the area. (page 406). The Governance Review Advisory Group was
Many amalgamations have occurred in rural areas of thestablished in March 1997 to take public submissions and
State, including the creation of a single council on Kangaro@dvise the Government on issues relating to the governance
Island at long last after 110 years. In several cases, corporaf the City of Adelaide. This group was set up because of
tions and the surrounding district councils have comeopposition and community objections to the proposed sacking
together, for example, in Naracoorte, Peterborough and Poof the Adelaide City Council in an arbitrary way by the State
Pirie. There have been two instances where councils hav@overnment. There were vigorous calls for the Government
actively participated in more than one amalgamation, foto consult with the community and to work with the existing
example, Port Pirie City and Districts being formed and thereity council. At the time, it was widely assumed that the
merging with Crystal Brook-Redhill, and the Barossa CouncilGovernment would release its report for review by the public
commencing on 1 July 1996 and then merging with theand the groups and individuals who will make submissions,
District Council of Mount Pleasant. and that further feedback would be available to the Govern-
Some new councils have identified savings throughment before a decision was reached and legislation intro-
rationalisation of staff and physical assets, which will beduced. | now understand that the Government may not allow
passed onto their ratepayers by way of lower rates othe public to see the summary of its views and the options
improved services, or both. In other cases, the participatingrising from them. Will the Minister undertake to release the
councils have taken the decision in line with their communityreport of the Governance Review Advisory Group for the
view to retain employment at each centre, even thougpublic?
efficiencies may not be maximised. The new Clare and The Hon. E.S. Ashendeni want to make sure that the
Gilbert Valley Council is an example of this philosophy.  information | provide to the Committee is accurate: my senior
The structural reform program has also resulted in otheofficers have confirmed my understanding, that is, that no
innovations in service provision by local government. Forcommitment was ever given that all the information that will
example, two newly amalgamated councils in the Far Nortlbe made available to the group will be released. Itis import-
are progressing well in developing an administrative federant that | go over the details of the group and exactly what the
ation to consolidate all administrative services into onegequirements are. It was established in March this year—as
organisation which will service both the Peterboroughthe honourable member knows—to examine issues related to
District Council and the District Council of Orroroo- the governance of the Adelaide City Council. The purpose of
Carrieton. On Eyre Peninsula, the District Councils of Clevethe review is to identify desirable governance arrangements,
Kimba and Franklin Harbor are exploring the cooperativewhich will ensure the proper management of the city for its
formation of a joint works authority to rationalise serviceselectors and enable the council to provide leadership as the
and to facilitate their ability to tender for additional work on capital city council of South Australia. | can assure the
a competitive basis. honourable member that an extensive consultation process is
Other key achievements in 1996-97 include, first, theunder way, and it includes ongoing consultation and com-
introduction of postal voting as an option for all councils. munication with elected members and staff of the council
Many councils took advantage of this option for the first timeitself, including meetings with council and individual
at the May 1997 elections, resulting in an increase in the Staiaterviews with elected members and officers, and with the
average voter turnout from 18.78 per cent in 1995 td.ocal Government Association.
33.84 per cent in 1997. The second achievement was the Italso includes public calls for written submissions, which
production on schedule of the necessary working documentse due by Monday of next week, and | understand that a
to support the review of the Local Government Act which islarge number of submissions have been forwarded to the
presently under way. Thus 1997-98 will be a year in whichgroup. Itincludes a letter to all electors in the Adelaide City
the gains made in local government structural reform will beCouncil, enclosing a call for submissions brief, and to all
consolidated and the work done in planning and developingtate Government Ministers, members of Parliament and
legislative and management reform proposals and projecthief executive officers, explaining the process. It includes
will produce results. consultation with representative and community groups, and
The Governance Review Advisory Group set up to reviewpublic meetings and hearings scheduled later this year.
the future governance of the City of Adelaide and fundedSubmissions to the review can be made by anyone who has
jointly by the Office of Local Government and the Adelaide an interest in the governance, and the group will report to me
City Council will report by 31 December 1997. As a resultby 31 December this year. At that time, obviously, | will have
of the progress which has been made, the additional allocéhe opportunity to consider all the information the group
tion which is provided for the local government reform forwards to me, and | will subsequently make available a
program over and behalf above the normal appropriation fostatement to the Parliament and to the public.
the office will reduce to just over $1 million compared with  Ms HURLEY: Was the answer, ‘No, the report will not
the 1996-97 revised estimate of just under $3.7 million.  be made public’?
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The Hon. E.S. AshendenThe answer was not ‘No." | there will be extensive consultation with councils and
said that | will make a decision once | have had an opportuniindividuals on the Bill, and all this will be undertaken prior

ty to review the report. to the introduction of the Bill.

Ms HURLEY: So, if you like the report it will be public; The honourable member also raises the fact that some
if you do not, it will not? members of Parliament have a copy of the preliminary draft
The Hon. E.S. AshendenThe honourable member can Bill. | do not know how her Party works, but the Liberal
put onto that whatever connotation she likes. Party is a Party of consultation. Therefore, | have also been

The CHAIRMAN: Order! The question was asked and seeking from my own colleagues input and comment on how
a supplementary followed. | want an answer and not debat¢hey feel about the preliminary draft Bill and what direction

Ms HURLEY: | again refer to the Program Estimates| as Minister should be taking on their behalf. So, yes, of
(page 406) and to the completion of exposure drafts of Billcourse members of my Party have been provided with a copy
for a new Local Government Act, a consultation paper orof the Bill, because | regard them as a very important
associated repeals and amendments, and a communigsource and | want to ensure that when the Bill is introduced
consultation guide. | am aware that drafts of the Localt reflects their wishes.

Government Bill have been available for some months but With respect to the honourable member’'s comment that
have not been made available to councils or the communityhe draft Bill's not being released for consultation is causing

| also understand that some drafts have been made availaldencern in local government circles, again, this has been
to at least some Liberal members of Parliament. Many peopl@hipped up, probably mainly by the Opposition. Certainly,
closely involved in local government have expressed muckwo or three people have written to me and, when | have
frustration to me about the delay in the process of consultaexplained to them the process | am adopting, immediately
tion. When will the Minister proceed with community they indicate that they are very happy indeed with the
consultation on the review of the Local Government Act, ancprocess. The association has seen a copy of the preliminary
why has this been delayed? draft and is working on that. We are working towards

The Hon. E.S. Ashenden:The honourable member achieving and have already achieved a number of agreements
makes a number of assumptions in her question. | will gan relation to the draft, and we still have more to go. | can
over exactly what the process is. Yes, we are in the processsure the honourable member that, once substantial agree-
of rewriting the Local Government Act, but before | introduce ment on the Bill has been reached and it is in a form where
the Bill into this Parliament | am determined to do one thing.it is ready for public consultation, it will be released.

An honourable member interjecting: Ms HURLEY: The program description at page 406 of

The Hon. E.S. AshendenDespite the interjection of the the Program Estimates under ‘1997-98 Specific
honourable member on my right, | very much look forwardTargets/Objectives’ states:
to being here to do that, and it will be great to be able to do  To review the methodology for the distribution of Common-
that without his inane interjections. However, let us comevealth Financial Assistance Grants through the South Australian
back to the issue at hand. Local Government Grants Commission.

The CHAIRMAN: | would ask the member for Giles not What are the deficiencies with the present system of alloca-
to interject and the Minister not to react to interjections; thation of grants which the review is intended to address, what
is my job. are the terms of reference for the review and can a copy of

The Hon. E.S. AshendenWe have to acknowledge that these be supplied?
as they get a bit older they get a bit grumpier. The Hon. E.S. AshendenThe principles of horizontal

The CHAIRMAN: Will the Minister please answer the fiscal equalisation—that fancy term we tend to use—
guestion. determine how the funding will be allocated by the Grants

The Hon. E.S. AshendenA process is under way and Commission. Those principles are contained within the
extensive consultation is presently going on involving myCommonwealth Local Government Financial Assistance Act.
officers, the President and officers of the Local GovernmenThe South Australian Grants Commission has continually
Association and myself. We are striving to achieve somethingndeavoured to meet the intention of these principles and was
which | guess the Opposition finds difficult to understand: weinstrumental in the commissioning of a report completed in
are trying to reach a point where we have substantial996 on the measurement of the revenue raising capacities of
agreement on the amendments that | will make to the Locatouncils. The commission has reviewed the findings of this
Government Act. When we have that substantial agreementeport, together with other literature on Grants Commission
the draft Bill will be released for public consultation. | assuremethodology, and commenced a review of its methodology
the honourable member, all members of the South Australiaim October 1996.
public and all those interested in local government that an This involves investigation of alternative indicators of the
extensive consultation period will be provided once therevenue raising capacity of councils and a review of expendi-
association and the Government have reached substanttate functions and cost drivers for expenditure. The commis-
agreement on the draft Bill. When that occurs, the documentsion will be consulting with councils and the Local Govern-
will go out for months. Councils and individuals will then ment Association and anticipates completion of the review
have the opportunity to put submissions to the Governmenih time for incorporation of any changes to the methodology
based on the draft Bill as it has been released. for the 1998-99 grant calculations. The honourable member

That draft Bill will then come back and we will consider asked about the terms of reference. The commission has not
all the comments that have been made. We will again worket framed its terms of reference: we are aware only of their
closely with the Local Government Association to prepare aeneral direction in terms of the information it is seeking. As
second draft on which we will again invite comment beforethe terms of reference have not yet been framed, | am not in
we prepare the final Bill, which will be presented to thisa position to release them.

Parliament. So, extensive consultation with the Local |am concerned about the present method of distribution
Government Association is being undertaken at the momenof funding for local government. | believe that South
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Australia is disadvantaged because of the present method by The CHAIRMAN: When asking a question | request that
which the funding is calculated. | also believe that it is notmembers refer to the page number in the budget papers?
necessarily fair to councils. As the honourable member would Mr CONDOUS: It is page 406.
know, the formula is extremely complicated. The way in  The CHAIRMAN: If members provide that detail, it does
which the amounts are determined seems to me to be tonake it easier; and the Standing Orders require it.
complicated and makes the process very difficult for anyone The Hon. E.S. AshendenLet me assure the honourable
to follow, particularly the councils. It is certainly hoped that member that not only is my department strongly supportive
the formula will be changed; and | would also hope that theof the equal employment opportunities in local government
method of allocation of funding to the States is reviewed. but so am | as Minister. There is no doubt that we have a
South Australia has a small population in terms of the totahuge untapped resource as far as the appointment of females
population of Australia but has a very large land area and$ concerned. In fact, in my department | have a very senior
because of the way in which the present funding is allocatedemale officer with tremendous experience in local govern-
that is one area in which we are seriously disadvantaged. ment who is assisting me here today. All but one of my

Mr CONDOUS: What have councils identified as the Ministerial staff are female, and | have just appointed a
major benefits of amalgamating? female Chief Executive Officer to the South Australian

The Hon. E.S. Ashendens far as the amalgamation Tourism Commission. | have not made such appointments in

rocess is concerned. councils have reaped a number teTrms of equality but purely and simply because | believe that
p ’ P fllere are some tremendous abilities within that large untapped

benefits, predominantly in the areas of increased eﬁicienciels,esource. My department and | will treat all applications and

which in turn have led either to the councils being in a : . :
position to reduce the rates payable to those councils or t%” aspects of employment in a manner in which the best

o " - erson will always be appointed.
providing additional funding for works to_be undertaken. In The provisions which establish the Local Government
fact, | spoke to the member for Hart prior to entering the

. s . Equal Employment Opportunity Advisory Committee require

Chamber, and he s_a|d that itis great that his rat_es are do%nual reports relating to the councils’ EEO programs to be
$100, because he lives in the City of Port Adelaide Enfield, /o410 the committee, and these will expire on 30 June
| can assure the member for Hart and others that, partlcular&is year. Under section 69D, which does not expire, the chief

in rglatlon to the City of Port Adelaide Enfield, | have executive officer of each council remains responsible to that
received a lot of feedback in terms of how happy the

ratepayers of that new city are. They have had a substanti%funCII for developing and implementing an equal employ-

LA ) - Tlent opportunity program relating to employment with the
yeductlon In their rates anq yetat the same time the CounCJ:ouncil, and for developing and implementing other initia-
is undertaking record public works.

. , tives to ensure that staff of the council have equal opportuni-
_ I'can provide the member for Colton with some examplegjes in, relation to their employment. In addition, it is common
in relation to specific savings: the City of Port Adelaide ractice for council enterprise bargaining agreements to deal
Enfield, $2.3 million per annum; the City of Playford, \ith these matters. The advisory committee, chaired by the
$1 million per annum; and the City of Happy Valley, commissioner for Equal Opportunity and consisting of
Noarlunga and Willunga (or City South), $3.5 million per renresentatives of the Local Government Association, the
annum, which will be achieved over three years. Othelstralian Services Union and the Australian Workers Union,
councils have identified similar types of savings and that they,;5 provided very important services to the local government
will be applied .in rate reductions' and/or improved service ector, including recognition of best practice in equal
to the community. | can also provide some examples of rurglmpjoyment opportunity, provision of advice, assistance and
councils and the efficiencies and savings that they have be"dﬂjidelines, and analysis and publication of data.

able to achieve: the District Council of the Copper Coast,” This monitoring and assistance will not come to an abrupt
$400 000 per annum; the District Council of Naracoorte, it The aim will be for the local government sector to
$260 000 per annum; and, the Wattle Range Councilyssyme more direct responsibility for the promoting and
$700 000 per annum. monitoring of EEO policies and practices within local

I also point out that a number of councils which havegovernment. The final report of the advisory committee,
amalgamated once have amalgamated a second time. TWich | expect to receive very soon, will assess the achieve-
feedback | am receiving is that a number of other councilsnents that have been made by the councils and will make
which have undertaken one amalgamation are consideringcommendations about an ongoing relationship between the
undertaking subsequent amalgamations. Obviously, economizrties represented on the advisory committee, to ensure that
viability is one major factor and, of course, amalgamationshe gains that have been made in the local government sector
make it so much easier for those in large councils to be morgre maintained and extended in day-to-day behaviour and
effective in their environmental controls and, certainly, morepractice.
effective in the way they allocate funds to important areas Mr CONDOUS: Has the Minister received any com-
such as tourism. A number of the new councils have indicateglaints in relation to the operation of the confidentiality
to me how much better it is to have large councils controllingprovisions of the Local Government Act amended in
alarge area in terms of what they can do to attract tourists tpecember last year (Program Estimates, page 406)?
their area. There are a number of ways in which the amalga- The Hon. E.S. Ashendenlinitially, a number of concerns
mation process has assisted councils. were raised with me about the provisions, both before |

Mr CONDOUS: The Minister would be aware that introduced the amendment to this Parliament and immediate-
section 69B of the Local Government Act which establishedy afterwards. However, the proof of the pudding is always
the Local Government Equal Opportunity Advisory Commit-in the eating and, as | said to those who expressed their
tee expires on 30 June this year. What arrangements witloncern to me at that time, | did not see that they should have
replace the current advisory committee to ensure that themny concerns at all because, if the council is acting properly,
still is a focus on EEO in local government? the changes that | made would have no impact whatsoever.
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That has proven to be the case. Now that that amendment halsunder-utilised because there was not enough work for each
been in place for some time, | can assure the honourablgrader to be used all the time. That council will reduce the
member that we are receiving no complaints whatsoevenumber of graders owned from three to one. | understand that
However, | am still receiving comments of a positive nature a grader costs at least $250 000 to purchase, so you immedi-
both from within and outside local government, about theately have $500 000 in the value of the capital equipment of
positive benefits of the changes that | introduced. those councils. Those graders are being sold and they will not
I know that the honourable member has extensivaneed to be replaced. That is just one example of the sorts of
experience in local government, and | am sure that he is agvings that can occur.
aware as | am of the way in which the old wording could be  The operational costs of buildings have been reduced,
abused—and | use that word quite deliberately. What we haveecause where you have two or more councils coming
done now is ensure that the spirit of the Act as it was intendetbgether usually only one of the offices is retained as the main
is now written in such a way that it must be complied with. office, although it is usual for the other office to be retained
We are finding that councils themselves are very comfortablas a branch of that council. On that point, the feedback we
with the amendment now in place, and certainly the ratepaywere getting initially showed concern that, with the reduction
ers and citizens of South Australia have indicated to me iin the number of councils, there would be a reduction in the
various ways that they feel much more comfortable with theavailability and ease of services. That is proving not to be the
fact that they are able to determine exactly what their councilsase. Again, | come back to Port Adelaide Enfield. That
and councillors are doing, the decisions they are making ancbuncil has now more offices throughout its city for residents
the reasons for those decisions. We have not received aty call into than it had prior to amalgamation.
complaints since the very early days, and | expect that to Ms HURLEY: As a point of clarification, | understood
continue. that the Local Government Reform Board had reports done
Ms HURLEY: | refer to page 404 of the Program on each of the council amalgamations.
Estimates, ‘Structural reform’. The Minister in answertoa The CHAIRMAN: The honourable member asked a
previous question gave some examples of the benefits frogquestion and has asked a supplementary question. She now
the amalgamation of councils, in individual council terms.needs to ask another question.
What is the State Government'’s estimate of the expected total Ms HURLEY: | do not believe the Minister answered the
of recurrent capital and employee savings as a result of thguestion that | asked.
amalgamation process? The CHAIRMAN: | cannot control how the Minister
The Hon. E.S. AshendenAs | noted in my introductory  answers questions. He hears the questions, and he answers
remarks, the recurrent savings are presently of the order ¢fiem as he sees fit. If the honourable member does not
$20 million. They are the savings that have been indicated tbelieve that he has done so, she may ask a supplementary
the Local Government Boundary Reform Board by thequestion to clarify an answer, which she has done. She now
councils themselves as the savings they anticipate making.nteds to ask another question.
is expected that, as the years go by, those savings will not Ms HURLEY: The local government reform board, in
only continue but will increase. For example, in three or fourspite of having reports done on each of the council amalga-
years it is expected that a number of officers who have beemations—in which | presume councils estimated employee
retained under an agreement between the council and tmeductions—is not able to provide the Minister with the total
union may move on to other positions, so savings will comemployee reductions?
as those officers leave the council and are not replaced. The Hon. E.S. AshendenThe proposals submitted by the
Also, of course, we have the situation in a number of casesouncils vary tremendously, and that is fair enough because
of officers having chosen to take a package and leave. Thaach council, or the amalgamated council, has its own
obviously impacts on the short-term costs of the councils. Aapproach. Consequently, there is no set format and therefore
| said, the savings at the moment as put forward by théhe information provided to the board by the councils is set
councils themselves are $20 million recurrent, and we areut in a range of ways. The point is that the honourable
expecting that to increase as the years go by. member is able to get the information she wants. All the
Ms HURLEY: As a supplementary question, the Minister honourable member has to do is obtain the reports that have
answered on the recurrent savings: | also asked about capits#en prepared for the board by the councils—and they are
and employee savings. available—and she will be able to compile all the information
The Hon. E.S. Ashendeni am advised that the board she is seeking.
does not separate the savings in terms of the staff and capital Ms HURLEY: Give me the answer then.
works, so | cannot give the honourable member the exact The Hon. E.S. Ashenden:l have told the honourable
numbers of staff savings or the capital, except to give hemember that, if she wants the answer, those reports are
examples of what occurs. Normally, with two or more available and she would be able to get the information she is
councils combining, where we previously had two chiefseeking.
executive officers the number will be reduced to one; where Ms HURLEY: | now refer to the Program Estimates and
we had two finance directors, the number will be reduced ténformation, page 406, which states that an objective of the
one; and where we had two works directors, it will be reducedffice of Local Government is to support management and
to one. It is fair to say that, particularly at the most expensiverganisational reform in local government, particularly in the
end of the operations of the council, the management endyeas of competitive arrangements and performance assess-
there will be quite substantial savings and reductions inrment. To what extent will competitive arrangements be made
relation to employment. mandatory and will councils be required to consider in-house
| can cite another example. There is a rural council wher®ids to undertake work which has been contracted out on an
there has been an amalgamation of three councils, whiohgual basis?
council areas have a large number of unsealed roads. The Hon. E.S. Ashenden:This matter is still under
Previously, each council had a grader, and those graders werview. Certainly, |1 do not resile from the position that as
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Minister | will be looking for councils to provide the best any regulatory regimes such as industrial safety standards and
services at the lowest possible price to the ratepayers of theio on applying to private tenderers.

areas. Let me make that quite clear. | can see very real The extent to which councils are required to use competi-
benefits where councils are required to be competitive iive tendering as part of the current structural reform of local
terms of the letting of any contract. However, at the samgjovernment in South Australia will be dealt with under the
time, | am also the first to acknowledge that the directiorlocal government structural and legislative reforms together
which Victoria has taken has turned out to be—we can onlyith other aspects of the local government management
use these words—a disaster. | assure the honourable memipesctices on which consultations have recently been undertak-
that certainly we will not be following the Victorian model. en. Let me assure the honourable member that | am well
We are reviewing it and, as | said, we will be looking to aware of the importance and the content of her question. Itis
ensure that local government is required to provide competia significant area and one on which | will be working closely
tive services to its ratepayers. with local government and the association.

As the honourable member would be aware, clause 7 of Ms HURLEY: Supplementary to that, the Minister dealt
the inter-governmental competition principles agreementvith the competitive arrangement part of my question but did
makes the State responsible for applying agreed competitigipt tease out the performance assessment part. What will be
principles to local government, but we have to do that inthe basis for the performance assessment of local government
consultation with local government. The Department of theand, in particular, will it have any bearing on the Local
Premier and Cabinet has the carriage of coordinating th&overnment Grants Commission allocation?

State’s compliance with the competition principles agree- The Hon. E.S. Ashendeni will answer the first part of
ment. A joint State-local government working group assistedhe question first. In relation to performance assessment,
with the development of the clause 7 statement, that is, theeasures requiring councils to prepare corporate plans linked
statement on the application of competition principles to locato annual operational plans in budgets can be expected in the
government under the competition principles inter-Bill | am presently preparing to bring before Parliament.
governmental agreement which were published last year. THéouncils will need to specify targets in these plans as well as
most significant areas for most local government bodies wilmeasures by which their performance can be measured
be the application of the competitive neutrality policy andagainst the targets they have set. The State’s priority in this
principles to their service operations and the review andrea will be to provide a balance of initiative and support for
reform of laws, including by-laws, which may restrict the implementation of performance measurement systems at
competition. the individual council level and for efforts to address

The statement expects that most decisions on the impl&omparability, specification of outputs and outcomes, data
mentation of competitive neutrality policy and principles asdefinition and other sector wide issues. At present, careful
set out in the competition principles agreement are to battention is being given to planning the detailed role of the
undertaken by individual local government authorities. Somé@ew Office of Local Government in conjunction with local
guidance is provided on appropriate approaches based on t3@vernmentin support of these initiatives. The objectives of
size of the business activity concerned. The Local Goverrefficiency and effectiveness will be at the forefront of these
ment Association has prepared additional guidelines to heliecisions for the office just as they will for the framework
councils discharge their obligations in these areas, and thifithin which local government will have to operate.
has been undertaken in consultation with the Office of Local Inrelation to the second part of the honourable member’s
Government and the Department of the Premier and Cabinetuestion, there is no intention to include performance criteria
The adoption of annual reports and the complaints mechdd grants allocation by the Local Government Grants
nism covering competitive neutrality will ensure accountabili-Commission. That is the most recent advice we have received
ty. The statement contains a timetable with dates at whicffom it and | pass that onto the honourable member.
implementation activities are to be completed successively. Mrs HALL: |refer to the Program Estimates, page 406.

In recognition of the remarkable success of the GovernYnder “1997-98 Specific Targets/Objectives’ it states:
ment'’s local government structural reform program and the To evaluate the use of postal voting in the 1997 local government
work that that involves for newly amalgamated councils, the ~elections.
date for completion of local government's first tasks onDoes the Minister consider that postal voting was a success
competition policy has been extended from 1 June anébr those councils that used the system in the May 1997
30 June to 30 September this year. That was done at thgections?
request of local government because it said, ‘We have justgot The Hon. E.S. Ashendeni am delighted to respond by
so much going on at the moment with amalgamations and s@dicating that the use of postal voting was an absolutely
on that, if we are to do the job properly, we need more timenqualified success, and perhaps the honourable member to
in which to prepare the information being sought.’ It is still my right might regret her comment—which, I grant, she
under review; it is still under way. made before the elections—that it would be an absolute

As far as competition principles and compulsory competidisaster. The point is that both the Local Government
tive tendering are concerned, the national competition policAssociation and local government and | are in total agreement
obligations do not extend to requiring councils to usewith the fact that it was an unqualified success. It was a real
competitive tendering for any proportion of their expenditure pleasure to find the Local Government Association for once
Competition policy links with policy affecting compulsory coming out and supporting very strongly the initiative which
competitive tendering by councils only at the point that in-l introduced in terms of providing the opportunity for postal
house business units or other local government owned bodigsting.
tender for the same work as private firms. In these circum- The honourable member may be interested to know that,
stances, the competition principles agreement may require if the present 69 councils in South Australia, 43 conducted
house groups to be subject to taxation equivalent regimes amistal voting and the average elector turnout for those
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councils was 39 per cent. Eleven councils had voting at The firm which conducted the telephone help line for
polling places—in other words, they used the old system—voters made the interesting observation that, after the claims
and their average turnout was 15 per cent. Eleven councilsf electoral fraud appeared in the press, many of the people
had their elections deferred by Governor’s proclamation dugho called regarding non-receipt of papers were convinced
to amalgamations. Three councils did not need to condudheir ballot papers had been stolen, but a common reason that
elections because the number of nominations matched exactlyey did not receive their ballot papers was that they had
the number of vacant positions and one council, Roxbyhanged their address and had failed to notify the Australian
Downs, is yet to have elected members. Electoral Commission. If their name and address was not on
I highlight the fact that the statewide voter participationthe roll, it was impossible for the council to post out those
rate of 39 per cent for elections conducted exclusively byorms. Under the old system, if their name had not been on
postal voting is significantly greater than the 15 per centhe roll and they had turned up to vote at a booth, they might
achieved in the same elections but conducted at pollingot have been able to vote.
places. In addition, the average voter turnout across South Comments were made that electors were confused by the
Australia this year was 33.8 per cent, which was very muchpostal voting procedures, but | doubt that there was as much
in excess of previous years. Since 1983, comparable figur@onfusion as some suggested. The instructions sent out with
at periodical council elections have ranged from a low ofevery postal ballot pack were devised by a working party of
14.8 per cent in 1983 to a high of 20.14 per cent in 1989. experienced people and step-by-step instructions were very
One of the most significant results was the very higtSimple to follow. Metropolitan and country telephone help
elector turnout in the City of Tea Tree Gully, which used'!”e nurr_lbers were included with the instructions, and the help
postal voting, compared with the neighbouring City of line, which was jointly funded by the State and local govern-
Salisbury, where one ward had a voter turnout of less thaf1€nt, was available to provide assistance as required. In fact,

3 per cent. We would all agree that that is not democracy 1Ver 4 000 calls were answered and help provided.
work. Postal voting was an outstanding success. When it is considered that over 500 000 postal voting

Having said that, let me also indicate to the honourablépaCkS were sent out and only 4 000 voters sought help, that

member that there were some teething problems. In so ain proves that nottoo many people were confused. When
situations the rolls created a problem, because people wi e help line was being planned, the estimate of the number

thought they were on the roll were not. | also understand that calls expected was 60 000, so some of the criticisms of the
there might have been some misdirection of mail. The Locaﬁ)OStaI voting system are misplaced and it was generally well
accepted by voters.

Government Association and my officers are doing & : ; lecti : | here there has b
thorough review of what happened in the last election and we N previous elections in rural aréas where there has been
ostal voting, a number of complaints were made that

are confident that, when the next round of elections occurd ¢ . . ;
those few problems will be removed. Even taking that intc)e‘IectoraI officials could fairly easily ascertain how a person
account, it was an outstanding success voted as the elector's name appeared on the back of the

Mrs HALL: | will the i fh tal voti declaration envelope. That is why, under my amendment, we
rs - I will pursue the 1SSU€ of tn€ postal voling 14y ced the requirement that an elector’s personal details
analysis. Following press reports that some councils anghou|0| appear on a tear-off flap which had to be removed

members of the community experienced difficulties with thebefore the envelope was opened. We also required that,
system, Wha.t type of problems—I acknowledge that thEbefore they were opened, the envelopes had to be shuffled.
Minister has just referred to a couple—were brought to theBecause of my amendment, one of the previous concerns was
Mini;ter's attention and what_ action, if any, was taken inremoved. '

relation to any formal complaints that were made to him? Only one complaint of illegal practice specifically related

The Hon. E.S. AshendenSome concern was generated o postal voting has been made to me. In that case, a candi-
and, although I do not want to be seen to be media bashinggte for election to one office witnessed the ballot paper
because | am not doing that, | must point out that much of th@pyelope of a candidate for election to a different office, and
concern was generated by media reports just prior to thgyat is contrary to section 132 of the Local Government Act.
elections, particularly reports in relation to non-delivery of tpjg complaint was investigated by the returning officer for
ballot papers and allegations that persons were illegallyze council, who decided to take no further action on the basis
removing ballot papers from letterboxes. Itis not possible fognat jt was not a deliberate act. In that case, the harm that the
me to entirely rule out the possibility that some postal votingsection was designed to prevent, that is, a candidate improp-
packs were interfered with or to say that there is no evidencgy|y influencing or interfering with the vote of an elector, had
that such a claim could emerge. not occurred.

However, | can say that no formal allegations have been Based on the information that has come in following the
made to me at any time either before or subsequent to thast elections, the honourable member would agree that there
elections in relation to that type of complaint. | repeat: notwere very few problems. One thing we did learn was that we
one formal complaint has been lodged. No concrete evidenggadvertently did not provide enough help for non-English
has emerged to confirm the allegations that were made@peaking people. However, we immediately corrected that
particularly on talkback radio by a number of callers that thisyhen it was drawn to our attention that some people were
was a problem. seeking advice in their native tongue. In future, we will

One reported allegation along these lines related to ansure the availability of instructions in languages other than
council area in which over 70 000 packs were sent out; yeEnglish.
of those 70 000 electors, fewer than 40 asked for a replace- Mrs HALL: | refer to the specific targets and objectives
ment of the ballot papers. Of those 40 electors, some hafdr 1997-98 and the conduct or facilitation of projects which
spoiled the ballot papers or had misplaced the ballot paperprovide models for more effective coordination of State and
From those figures it can be said that, if there was a problenfigcal government roles and responsibilities. It has been
it was a small one indeed. reported that, under section 174A of the Local Government
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Act, limitations on rates will disadvantage councils where The Hon. E.S. Ashendeni cannot give the honourable
their areas are developing and their costs are increasing. Whaember the specific dollar costs, because they vary from
does the Government intend to do to assist these councils@uncil to council. Of course, each council would be able to
Does it mean that developers will have to pay council rateprovide the honourable member with the costs. The advice
for which they would not otherwise have been liable? we have received back from councils that changed to a postal
The Hon. E.S. Ashenden:The honourable member’s voting system is that the cost increased. However, to my
guestion has hit on the nub of a problem that arose becaukaowledge, every one of those councils also indicated that the
of the Government’s introduction of rate capping. | makecost per vote was reduced. In other words, although they paid
quite clear that the Government introduced rate cappingut more money because more people voted than had
purely and simply to ensure that all ratepayers in Soutlpreviously voted, the cost per vote was lower. The cost per
Australia benefited from the local government reformvote cast should also obviously be considered, as well as the
program which this Government introduced. To do that, wedotal cost. My information indicates that postal voting
required that councils had a maximum rate which they couléchieved a voter turnout of 39 per cent—and | have already
treat as income over the next couple of years. By applyingiven that figure—in contrast to 15 per cent that occurred
that cap, we have ensured that all ratepayers will benefit. fireviously. The cost was higher as a total figure, but the cost
is interesting to note that some councils have come in witlper vote was lower using postal voting than it was under the
rates at levels below the cap, which is very pleasing. previous system, because the cost was spread over the many
However, it became obvious that there was one unintenmore voters who responded.
tional impact of rate capping—the definition of ‘same land’.  Ms HURLEY: What proportion of ballots were informal
For example, particularly in a developing area such as theecause the declaration on the ballot-paper envelope was not
northern or southern areas where land might be broad acreorrectly filled out and witnessed?
itwas never intended that that land would be subdivided and  The Hon. E.S. AshendenMy officers advise that we do

developed as a housing development. Obviously, it is th@ot have that information. We expect to be able to provide it
same land, but its use is substantially different. Under thgjown the track when we do the full comprehensive review of
original wording of the Act, councils would not have beenthe system. | assure the honourable member that, when that
able to charge a rate on that developed land greater than th@rk is done, we will forward a copy of those figures to her.
could have charged while that land was undeveloped. Ofpe only way she could get the information now is to
course, this would have put an unfair burden on councilgpproach each of the 69 councils individually.

where development is occurring. That is why lintroduced an* \1s HURLEY: You seem to be much in favour of my

amendmentinthe last §ession of Parliament that made q“iﬁ%ing that for everything else rather than your giving the
clear that councils can ignore such areas with respect to thgtqmation.

rate calculations and the rate capping provisions. However, The Hon. E.S. Ashenden just said to the honourable

member that we will prepare a report that will contain the

Mhformation she is seeking. | assure the honourable member

developed areas. Regarding the rate that can be charged . ) . . . o
that newly developed residential land, there will be a benefigﬁgl will provide that information when it becomes avail

from the rate the council will strike, because the balance o .
The CHAIRMAN: | accept that you will make that

the rate on the residential land will be capped. labl h ber f . be tak
The benefits we intended will still flow on to the ratepay-2vailable to the member for Napier. It cannot be taken on

ers, but at the same time we have removed the seriofitic€, Pecause you may not be able to comply with the time
disadvantage that developing councils would have expe;Eg‘me.er providing written answers to questions as you will
enced in getting a true rate income from land the use of which® waiting on |nformat|9n. .
had changed. Incidentally, it was confined not only to Ms HURLEY: | again refer to the Program Estimates
metropolitan areas but to a number of rural councils that wer€?@ge 406). The program description indicates that the
concerned at the original rate capping provisions; fosignificant level of_flnan0|al assistance provided to counC|_Is
example, a council might have had land which was used fo© €ncourage and implement voluntary structural reform will
grazing now being used for vineyards. The councils felt thaf'ot _recur in 1997-98. What was the level of financial
it was unfair that they were not able to strike a rate based ofssistance for this in 1996-977
the new use and not the old use of the land. The Government The Hon. E.S. AshendenMy officers have been able to
responded to the concerns of local government and madive me a preliminary estimate that approximately 5.5 per
those changes to ensure that the ratepayers would beneint of postal votes were invalid. | stress to the honourable
from the rate capping provisions but that councils would notmember that that is a preliminary estimate; as soon as we
be disadvantaged because of development. have the full estimate, we will make that information
Ms HURLEY: | refer to the Program Estimates available to her. If the figure | provide to the honourable
(page 406) in relation to the conducting of council electiongnember is not what she is seeking, | am happy to obtain the
under the postal ballot system. Postal voting is not appropriate information. | understand that the honourable
absolute disaster; | was a strong supporter of postal voting &ember wants information regarding financial assistance or
the time the legislation went through, in order to try toincentive payments. The cost of the interest-free loans to
increase the number of people voting on local government—councils was $150 000, and we provided $900 000 in grants
and postal voting certainly had that effect. | might have saido those amalgamated councils, making a total of
that the publicity and education process surrounding it wa$1.05 million.
a disaster. What was the cost per council of local government Ms HURLEY: According to the program description, this
elections conducted under the new arrangement, and howes financial assistance provided to councils to encourage
does that compare with the cost of council elections under thend implement structural reform. Are they the grants to which
previous system? the Minister was referring?
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The Hon. E.S. AshendenThey were the grants that were the honourable member has done a very good job up there in
provided once the proposals were completed. That is thgointing out to his constituents the value of the rate capping
incentive provided to encourage councils to amalgamate. provisions.

Mr LEGGETT: | also refer to the Program Estimates Mr LEGGETT: | refer to page 406 of the Estimates of
(page 406). How many councils have applied for exemptionPayments and Receipts. Why are further local government
from the rate capping provisions of the Local Governmenglections being held during June 19977
Act, and what has been the outcome of those applications? The Hon. E.S. AshendenA number of council amalga-

The Hon. E.S. Ashendenl will give a little preliminary ~ mations have occurred at a time when it would not have been
background so that we can understand where the Governmestdnvenient for the ratepayers or councils to hold elections
is coming from. Under section 174A of the Local Govern-when the rest of the local government elections were being
ment Act, the Governor may grant an exemption by proceonducted. Six elections are being held in June and all of
lamation from the rate capping provisions under ‘extenuatinghem have chosen to use postal voting exclusively. The close
circumstances’. It was clearly Parliament’s intention thatof voting will be 6 p.m. on Friday of this week. These
these exemptions should be used sparingly. Any submissiaections are all for newly amalgamated councils, and the
for exemption by reason of extenuating circumstances igeason is that it was not possible for the elections to be held
treated on its merits. To date, 11 councils have applied foany earlier. The councils having June elections are the
exemptions from the rate capping provisions. Of these, si®delaide Hills council, the Barossa council (which includes
have already been advised that | do not consider that part of Mount Pleasant), City South council (including Happy
recommendation for exemption on the ground of extenuatinyalley, Noarlunga and part of Willunga), Naracoorte
circumstances can be justified. These councils are the Towjgcomprising the district and town councils), Wakefield
of Gawler and the Cities of Tea Tree Gully, Salisbury,regional council and the Mid Murray council, which compris-
Prospect, Burnside and Marion. es the old councils of Mannum, Morgan and Ridley-Truro.

The application from one council—the District Council ~MrLEGGETT: Again | refer to page 406. What progress
of Tatiara—based on development growth has effectiveljhas been made with the comprehensive review of the Local
been addressed by the changes | have made—and | referr@dvernment Act?
to this matter in an earlier answer, where we are excluding The Hon. E.S. Ashendeni do not want to hold up the
development growth from the rate capping provisions. In onéearings of the Committee unduly. | cannot add to the answer
case—the Flinders Ranges council—a recommendation wasave already given to the member for Napier. As | said, it
put to me, and | made a recommendation to Cabinet that the proceeding well. Very in-depth consultation is being
council should be exempted from the rate cap. This wasndertaken involving my officers and officers of the LGA,
endorsed, and the Governor subsequently issued a praitte President of the LGA and myself. We are moving, albeit
lamation on 29 May granting an exemption for that councilslowly. | will not initiate public consultation until we have
under section 174A. reached substantial agreement. It may be that substantial

The reason is that, in its first full year of operation sinceagreement will not be achieved. If that happens and it appears
the amalgamation of the Hawker and Kenyaka-Quorrthat further discussions will be pointless, obviously that
councils, the new council was faced with a significant loss ofvould be the time when the Government or | as Minister
revenue arising from the transfer of responsibility, from thewould make the decision that it was time to involve the public
Hawker council to ETSA, for operating the electricity supply to get a feeling about any areas of disagreement between the
in the Hawker area. Given the small operational size anlGA and me. However, itis proceeding well. We are hoping
limited financial flexibility of the council, the increased to reach the stage where we can out put the draft Bill for
revenue is the most feasible means it has to meet the revenpeblic consultation, and we will then move through the
shortfall. | make quite clear that the agreement | reached withormal parliamentary processes.
the council was that it would not increase its rates by any Ms HURLEY: Page 4.7 of the Financial Statement lists
more than the savings that the residents were able to achietlee reforms to be pursued by the Department of Premier and
because power was being supplied by ETSA and not th€abinet. One is a project to systematise business access to
council. In other words, the residents of the area will pay ndocal government regulations. What complaints have been
more than they would have paid, had the rate cappingeceived from business about local government regulations,
provision applied. Instead of paying it through the electricityand why is this project being undertaken by the Department
bill they will pay a higher rate, but what they pay in higher of the Premier and Cabinet rather than the Department of
rates they will recoup in lower electricity costs. Local Government Relations?

Three further submissions from the District Council of  The Hon. E.S. AshendenThe reason the Premier and
Cleve and the Cities of Mitcham and Unley are still underCabinet is doing it is that it is doing it for all agencies. The
consideration. | should advise the Committee that, if a councilvhole idea of what the Premier is (rightly) trying to achieve
does not believe that my decision is right or fair, the Actis to come up with a system of licences and so on that will be
provides it with the opportunity to undertake a ratepayer polluser friendly. The term ‘one stop shop’ has been used
If the majority of ratepayers in that poll vote for the cappingfrequently. If we want to make regulations easier to under-
provision not to apply, it will not apply. Six councils stand and more accessible to business, the one way to achieve
conducted polls at the same time as the May local goverrthat is to have one body organising the review. That is why
ment elections, and the City of Salisbury, the Districtit is being done by the Department of the Premier and
Councils of Ceduna and Tumby Bay, the City of Port LincolnCabinet. | assure the honourable member that my agency, like
and the District Council of Lower Eyre Peninsula all votedevery agency, is working very closely with the Department
to allow the rate cap to be exceeded. Obviously, the honounf Premier and Cabinet in the work that is being undertaken.
able member on my right did a very good job with his Ms HURLEY: Is the Minister aware of any complaints
ratepayers, because the City of Whyalla’s ratepayer polfrom business specifically about access to local government
rejected the council’s request to increase its rates. Obviouslyegulations?



190 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 25 June 1997

The Hon. E.S. AshendenNot of a specific nature. There Australia. When considering tourism it should be remem-
is a general feeling in small business and others that it is hafgkered that, over the past 10 years, it contributed 10 per cent
to find your way around the regulations that control localof the growth in the gross State product; it created 7 400
government. So, that is the best way | can answer thadditional jobs over the past 10 years; it contributed $1.89
question. There have been no specific complaints but (andbiillion to South Australia in the year 1994-95; it delivered
am sure the honourable member would get the same feedround 400 million new dollars to South Australia in 1996;
back), whenever we talk with small business, we hear thand it can create 13 500 additional jobs over the next 10
they are over-regulated and do not know where to go. So, thgears. That is an indication of the significance of tourism to
review is needed and will be of benefit to small business. South Australia.

Ms HURLEY: Page 406 of the Program Estimates states A consortium, led by the South Australian Centre for
that probity in local government office was maintained byEconomic Studies, was commissioned by the South Aust-
two successful prosecutions for breaches of the conflict ofalian Tourism Commission, the Department for Treasury and
interest provisions, and that significant problems in sevefinance and the Department of the Premier and Cabinet to
councils were monitored and resolved before formal investiundertake a tourism forecasting and economic impact study.
gation was required. Which councils were prosecuted antthe study is designed to assess the strategic role that tourism
which were investigated, and for what sort of breaches ofan play in the revitalisation of the State’s economy, and it
probity? clearly demonstrates that tourism can help achieve the

The Hon. E.S. Ashendenin answer to the first part of Government’s economic development objectives.
f[he honourable member’s questioq concerning conflict.of Tourism is a growth industry and, in global terms, the
interest, there were two prosecutions. One was againgorid Travel and Tourism Council predicts that, by the year
councillor Stan Evans of the Stirling council. The complaintonos, travel and tourism'’s absolute contribution to the world
was upheld and the council was fined $200. The second Wagonomy will have more than doubled, adding more than
against Avon Hudson of the District Council of Wakefield 144 mjllion jobs to a total 348 million employees already
Plains. Again, the complaint was upheld and that council waggaged. It is also pleasing to note that Australia is one of the
fined $150 plus expenses of $250. | do not have the inforgsiest growing tourist destinations in the world. Tourism is,
mation sought in the second part of the honourable members ¢orse, also export orientated, and the Bureau of Tourism

question, but we will make it available to her. I should adviseresearch data shows that tourism is Australia’s largest export
the honourable member that there were no formal 'nVGSt'gaFﬁdustry with $14 billion being earned in the 1995-96

ions under section 30 but that there have been some prelininancial year. The Australian Tourism Commission is

nary investigations, gnd we will get those gletails_. targeting 6.82 million visitors to Australia by the year 2000.
The CHAIRMAN: | thank the Minister’s advisers for Tourism is a generator of jobs and, as | have already

their contribution to the Estimates Committee. | understanﬂ1dicated we have generated an additional 7 500 jobs in
that the member for Napier will not be with us after the breakeg | v "Alistralia since 1984-85. The South Australian
sol thank_her_also. There being no further questions, | deCIaréovernment unashamedly has at.ourism strategy that is very
the examination of the votes completed. much designed to create new jobs in this State, as well as
attracting additional dollars to our economy from overseas
and interstate. Tourism is also very much orientated to the

South Australian Tourism Commission, $27 948 000 small business area. In fact, small business is truly the
' backbone of tourism. The whole area of tourism, including

[Sitting suspended from 12.26 to 2 p.m.]

Departmental Advisers: accpmmodation, restaurants.and tourist operators—all small
MrW. Spurr, Acting Chief Executive and General busmessgs—playsakey role in the economy and employment
Manager, Australian Major Events. markets in South Australia.
Ms S. Saville, General Manager, Domestic Marketing, Tourism also has the advantage of being a decentralised
South Australian Tourism Commission. activity and therefore provides excellent development
Ms E. Warhurst, Group Manager, Corporate Servicesppportunities for many of the regional areas of this State. |
South Australian Tourism Commission. am sure that all of us would be well aware of the Govern-
Mr W. Kelly, Acting Finance Manager, South Australian ment's expenditure in areas such as the Flinders Ranges and
Tourism Commission. Kangaroo Island to ensure that we maximise the tourism
Mr J. Harris, Manager, Corporate Communications, SouttPenefits in the regional areas of South Australia. Tourism is
Australian Tourism Commission. also very much linked with other activities. In fact, the South

MrR. Wills, Manager, Executive Services, SouthAustralian tourism plan contains directions for partnerships

Australian Tourism Commission. with 22 different sectors of the State economy. Tourism is
very much a sustainable activity and, if managed well, has

Membership: minimal impact on the environment.

Ms White substituted for Ms Hurley. | think that it would be agreed that the Government has
undertaken a number of key developments in very sensitive

The CHAIRMAN: [ declare the proposed expenditure environmental areas—for example, the development of the
open for examination. | refer members to pages 69 and 227ew boardwalk at Seal Bay on Kangaroo Island and the way
to 229 of the Estimates of Receipts, and pages 379 to 389 af which the development has proceeded at the head of the

the Program Estimates and Information. Does the MinisteGulf St Vincent to accommodate whale watching. We are
wish to make an opening statement? well aware of the importance of ecotourism and that we must
The Hon. E.S. Ashenden¥es, Mr Chairman. | wantto protect the environment that proves so attractive to our
make some key points in relation to tourism because it is #ourists. | am pleased to say that the Tourism Commission has

key ingredient in the economic revitalisation of Southa very clear vision and sense of direction for its tourism plan
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for the years 1996-2001, and the Government also has a vettye Granite Island redevelopment, Seal Bay and so on are
clear vision. examples of where we have ensured that we position

The emphasis in our plan is on marketing competitivenessurselves to cater for the tourism market. We are looking to
responding to emerging trends, getting the strategic angdosition and brand our product, and ‘Come to your senses’
marketing process right, forging partnerships with otheiis a perfect example of that. Through the wholesale area we
sectors of the economy, regional development and neware packaging and distributing our product and have focused
thinking and critical interventions in a number of areas. Theour effort on raising the travel trade’s awareness of South
objectives and several key strategies of the plan are tAustralia as a destination option. Again, with respect to the
establish a strong marketing position and brand, to strengthekustralian Tourism Exchange, it was very pleasing to get
the State’s destination appeal, to make the tourism industrfgedback from inbound tourist operators, our tourist operators
stronger, to identify initiatives that achieve simultaneousand those from interstate in respect of the success we have
economic community benefits, to forge partnerships betweehad there. We want to establish representation in retail outlets
stakeholders and to ensure that tourism growth and activitgnd have done so in London, Munich, Singapore, Tokyo, Los
is sustainable. Angeles, Melbourne, Sydney, Brisbane, Perth and Adelaide.

The budget supports a State strategic tourism plan and ti@f course, we are providing extensive information about our
key economic revitalisation initiatives of this Government.tourism product.

The State tourism goal is to increase the value of tourism to - The State’s past declining share of these markets has been
$2.6 billion by the year 2005-6 and to generate an additionarrested only since the establishment of the South Australian
13 500 jobs in that time. Realistic and achievable growthrourism Commission. For example, the international market
targets of 7.5 per cent, 1 per cent and .8 per cent have begRare has steadied after a period of significant decline, whilst
set for the international, interstate and intrastate markete most recent interstate data shows a strong increase in
respectively. Achieving these targets, which | am sure wenarket share. We have conclusive proof that the direction we
would all agree are modest and achievable, will generatgre taking is very successful. Now that we have a firm
$700 million in additional income and 13 500 additional jobsfoundation in place we will obviously build on such events
in the tourism sector over the next 10 years. as the Sydney 2000 Olympics. Despite promising signs,
These targets have been used as the basis for the Statgsuth Australia does suffer some significant constraints and
overall tourism goal of increasing annual tourism income, agompetitive disadvantages, and these must be addressed if we
I said, to $2.6 billion in real terms by the year 2005-6. It isare to realise our tourism potential and its associated econom-
within this context that the specific goals | just mentionedic penefits.
become relevant, that s, 7.5 per cent average annual growth \y/hat are some of these disadvantages? We have a low
in nights in the international market to be achieved througF; dustry critical marketing mass, and that ié why we must

market development activities, 1 per cent average annugh,cenirate on niche markets; we have relatively low levels
growth in nights in the interstate market to be achievedy i, estment; we have low levels of State-based inbound
througlh |ncr§§i_smg_ mh?rlgettﬁh?re, Iand I? tpter t;:ent ﬁyera olesalers (again, another matter we are looking to address);
aLnnuahgrow 'L‘ n'% fsm e local market to be ac u;ve nd we have low levels of international flight arrivals, which
krougl_ a marr‘ ?:j erence stsrategrjlyAto erll_courage OUHiakes it more difficult for us to compete with markets such
ustralians to holicay more in South Australia. Sydney and Melbourne where there are so many inbound
Tourism has performed well despite some constraints, al

e ice weekly new series of flights could be very close to
achieving results. The strategy has been to develop thg o again, if that is the case it will be fantastic.

product and South Australia as a competitive region that is . .
significantly different from alternative regions. We have The next three years present an opportunity for this State
emphasised key niche areas, and when | use the word ‘nichf® Puild on the work that has already been done. The amalga-
| do not mean small. It means that we have targeted specif ation of Australian Major Events and tourism and other
areas on which we will concentrate and. of coursechanges that we have made have all been received well, and
wine/tourism would be a perfect example of what | regard ag\{e already can see the effects in terms of increased efficien-
es and even better results as far as our programs are

a niche area. We are also concentrating on festivals al d. The structural ch h dertak i

special events and our wildlife and unspoilt natural environtONCErned. the structural changes we have undertaken wi

ment resultin a number of benefits. As | said, increased efficiency,
. improved marketing of events, reduced costs and improved

As members of this Committee would be well aware, ¢ X st fh dvant
Kangaroo Island is recognised as the top ecotourism spot fi°¢€SS 10 Services are Just some or those advantages.

the world, and we will certainly be doing all we can to  Although Australian Major Events is part of the South
develop that. | mention also conventions and incentives; and\ustralian Tourism Commission, it will continue to provide
following the dinner adjournment, I will be talking about the & number of new events as well as continuing many that have
way in which we have been so successful with respect to thlready been established. Hotel and motel occupancy figures
convention market. An example of the new products under@re increasing. Events such as the Adelaide Festival, the
taken by the Government include the National Wine Centré&ringe Festival, the Ford Open Golf, the International Rugby
and the Tasting Australia Food and Wine Event. When Sevens and World Bowls are just some examples of the work
attended the Australian Tourism Exchange in Melbourne laghat AME has done so successfully for our State.
week, | was amazed at the knowledge of all persons present In conclusion, | reiterate that tourism is a major sector of
about our Tasting Australia Food and Wine Event. They ar¢he economy and that it will be used as a key platform for the
all looking forward to that week in October. economic revitalisation of the State. Tourism and hospitality
The revitalisation of the Wirrina and Wilpena Pound have contributed one-third of the growth to gross State
accommodation, the Mount Lofty summit redevelopment, thegroduct over the past 10 years. Tourism delivers tangible
McLaren Vale tourism centre, the Barossa convention centr@utcomes in terms of jobs and export income.
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The CHAIRMAN: Does the member for Taylorwishto ~ When | sought consultation with regional tourism boards,
make an opening statement? industry associations and private operators on the Govern-

Ms WHITE: Yes, MrChairman. On behalf of the ment’slegislation of September last year, which would affect
Opposition | signal our support of efforts that have the effecthem and which had at that stage already been introduced into
of increasing tourism numbers and outcomes in this State. Wearliament, | was told in every single case that my contact
support tourism development generally in this State. As fawas the first that they had heard about the Bill. The then
as the Government’s performance is concerned, we applaiMdinister had not bothered to contact them. That is hardly a
those ventures that have had the net effect of a positiveealthy industry-Government relationship. The relationship
impact on this State. We will bring to the Government'sbetween the tourism industry and Government was further
attention those measures that we do not think are moving isoured in this financial year by the sacking of the Tourism
the right direction and attempt to refocus its direction in thoseCommission Chief Executive. It was the manner in which this
areas. We acknowledge the importance of Australian tourisngvent unfolded and the very public and, some would say,
in particular South Australian tourism, to the self image andinfair way in which the then Minister sought to humiliate the
culture of South Australians and, most importantly, to thesenior public servant that | believe most horrified his
economic development of our State. department and, indeed, the industry.

The Tourism Commission was set up by the previous Under parliamentary privilege, the Minister alleged
Labor Government. It plays a vital role not only in develop-incompetence of a public servant whose only crime, it seems,
ing tourism marketing and strategies but in fostering bigwas that he stood up to the Minister and refused to do the
tourism developments and in helping develop the health dflinister’s bidding of sacking another public servant who had
the industry in terms of individual operators. Over the passimply been carrying out his duties. The Minister made his
year we have seen one change to the department’s structuakegations in coward’s castle—Parliament. His Chief
and one near change. In September 1996, under the previokigecutive made his without any privilege in the public
Minister, the Deputy Premier, the Government introducediomain. This, too, has been noted by his public servants and
legislation to amalgamate the Tourism Commission, Majothe industry. In essence, morale within the commission has
Events, the Office of Recreation and Sport and the conventiobeen low for most of the past 12 months, and the tourism
and entertainment centres into one super commission. Whiledustry has not been well served by this Government in that
the Opposition had doubts at the time about the wisdom anegspect. It has taken more than seven months for a new Chief
appropriateness of such a move and asked the responsilid@ecutive to be announced, in which time, despite the very
Minister a large number of questions when the Bill wascommendable job done by the Acting Chief Executive,
debated in the House of Assembly, nevertheless we took tHdr Bill Spurr, an atmosphere of uncertainty has pervaded,
view that governments have the right to restructure theiwhich has had a languishing effect on the tourism industry.
departments and that, provided they can guarantee benefitin The culture of an organisation is very much shaped by the
outcome from such restructuring, we will not hinder such gperson driving it—in this case, the Minister. There can be no
process. doubt that the destructive influence of the last Minister has

The Labor Opposition supported the Bill, and it wasleft a scar on the Tourism Commission, and | look forward
passed by the House of Assembly. Something quite extraordie working with the current Minister toward our mutual goal
nary then occurred. The Deputy Premier stated to the Hous# improving South Australia’s share of the benefits national-
that he had been instructed by the Premier to withdraw thly of growth in the tourism industry. Perhaps the most
Bill from Parliament, a Bill which had already passed throughsignificant thing that can be gleaned from the budget papers
the Lower House, which had passed through Cabinet witfs the significant decrease in spending on marketing in this
Cabinet support and which it had been argued by théudget. Under domestic marketing, there is a decrease in
Government was essential to the future best operation of theominal terms from $15.4 million to $14 million. Under the
Minister’s portfolios. The then Minister’s whole justification international marketing line, itis a decrease from $8.2 million
for the necessity of that legislation was that the Minister didn 1996-97 to $7.5 million in 1997-98. | would like to address
not have the power to accomplish an amalgamation of higuestions on this issue to the Minister at a later stage.
portfolio areas without such enabling legislation. Here we aréiowever, as a first question to the Minister—
in the same financial year as that Bill, but this time with a The CHAIRMAN: As | said this morning, will the
different Minister and, guess what, the tourism commissiornonourable member refer her question to a budget page and
and Major Events offices have been administrativelyline, please?
amalgamated by this Minister without any legislation being Ms WHITE: As it is a general question, | refer to the
passed. Life does seem stranger than fiction sometimes. Program Estimates, page 381, and the general total budget

I should point out at this point that the Opposition fully expenditure. Given that there has been a restructuring and
supports the amalgamation of the tourism and major evenamalgamation of the former Tourism Commission and major
functions. It makes much more sense than the proposezlents functions, on top of which there has been a number of
amalgamation with the Department of Recreation and Spostaff and at least one function of the Tourism Commission
and, indeed, it is exactly what the Opposition suggested to thiaken out of the commission in the form of the tourism
Government as a preferable restructuring arrangement. Thikevelopment function, will the Minister outline the new role
Opposition is pleased to have been of such assistance to thethe Tourism Commission, what it is responsible for and
Government in this matter. However, the former Minister'swhat it is now not responsible for? In doing that, will the
handling of that piece of legislation and his lack of consulta-Minister specifically indicate the movement of funds that
tion with the industry and key stakeholders affected by it hakiave accompanied that change, as well as the movement of
led, along with the disruption and ill feeling generatedstaff?
through the sacking of the respected and popular former CEO The Hon. E.S. Ashenden:That question will require
Mr Michael Gleeson, to an undeniable disquiet and disconteruite a detailed response. | will go through that and if, at the
within South Australia’s tourism industry. end, | have not addressed any issue that the honourable
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member would like me to address, | will provide additionalimproved access to services by small business tourism
information. | need to go through the changes that we haveperators.
made so that they are clearly on the record, because there In her question the honourable member also addressed the
were three key organisational changes that | made within thiact that she felt there was a substantial reduction in market-
South Australian Tourism Commission and the Australiaring funds. Thatis not correct: the figures reflect changes that
Major Events structure. They are interrelated, but | would likeTreasury has made in the allocation of funds. For example,
to talk about each of the three individually. tourism development has been transferred to the MFPDC, so
First there was the tourism development transfer to th@bviously all funds associated with that have gone across to
MFPDC. Until January 1997 the SATC incorporated athatcorporation. The merger of the Tourism Commission and
tourism development group to manage all aspects of infraVlajor Events has resulted in further figures being changed
structure development for tourism projects in South Australialn the budget papers and, with corporate services, marketing,
This unit comprised approximately six staff plus a tourismcommunications, and marketing and research being treated
research and planning function that comprised four staff. @S overheads and spread over the three main programs of
January this year, the Government merged the developmefi@mestic marketing, international marketing and AME, it has
functions of several agencies, including tourism, the Urba@gain resulted in an apparent reduction in marketing funds.
Planning Authority and the MFP under a new corporation ~ Treasury also required that all agencies must accommo-
reporting to the Premier, to be known as the Multifunctiondate increased costs due to inflation within their present
Polis Development Corporation (MFPDC). The tourismbudget as well as taking out an efficiency dividend, and this
development function of the commission relocated to thdas been factored into the budget. | assure the honourable
MFPDC in February. The SATC continues to be responsibléember that, as far as marketing funds are concerned, we
for sector deve|0pment' tourism research and p|anning, arl.'wve not had a reduction in the fUndS_ available for utilisation
grants schemes, particularly tourist road and signpost granté. the marketing areas. If | have missed any area that the
These functions are being undertaken by the Domestigonourable member wanted covered, | am happy to take

Marketing Group of the SATC but, basically, any otherfurther advice from her. .
tourism development is now the responsibility of the The CHAIRMAN: Does the member wish to ask a

MFPDC. supplementary question to clarify anything?

The second change | made was to merge the AME and the MS WHITE: Yes.

; : The CHAIRMAN: A supplementary?
SATC. Although the proposed Bill to merge recreation and ) o . i
sport, tourism, the AME, the Adelaide Entertainment Centre, MS WHITE: Perhaps itis a new question. With regard to
and the Adelaide Convention Centre was withdrawn, as thi'€ @malgamation of the Tourism Commission and the Major
honourable member noted, the proposal identified clos vents function, in September last year when the amalgama-

synergies between the functions of the SATC and the AMEt.'On Bill was being debated in Parliament, the then Minister
It was because of that that | put a proposal to Cabinet, whicflaimed that that amalgamation would save $900 000. | refer

acknowledged the close relationship between these twh§ Hansardand what the former Minister claimed regarding
Government agencies and approved the merger and thg® §aV|r(1:gs to be ma}ﬁf ll)_letwegn t|1V|alO|f Events ar.‘g. the
collocation of the AME into the offices vacated by the 'OUMNSM LOMMISSION. The Hon. Lraham Ingerson said:
Tourism Development Unit. This transfer was completed in  In terms of costs savings, itis estimated about half that figure—
March and the two agencies are now completely integratedhe is referring to $900 000—

The final step will be to combine the two boards. That will that is, about $500 000, will be saved by bringing together Major
occur, | think, on 27 July, which is the last meeting of theEvents and the Tourism Commission, in that there is a lot of

' ' ) ; ; uplication in terms of administration, office space and numbers. Just

iﬁ;i?&zzrtdt;rﬁg mg R(I?/IV\I/ESbﬁL% t\)/\(/)iﬁlz:i;vs”(le ?c?tlar)](igl?a%edc;ﬁezrﬁrmging those two together will result in a saving of about $500 000.
will be just the one board, the SATC board. However, | will At that t'm? ' asked:
be setting up an advisory group with a chairman. This will ~Are you including the CEO's salary?
not be a board: it will be an advisory group on major eventsThe Hon. Mr Ingerson said:
I would anticipate that the chairman of that group would be  ves, that is a net figure.

a member of the new Tourism Commission board, but thafy s e Minister achieved that $500 000 saving identified by
decision has not yet been made. Certainly, there will be ONR\a former Minister and. if so. where has that money gone?
board, so we will have a unified approach to the total area. The Hon. E.S. Ashen’den\/\,/e will achieve the $500 000 '
Thirdly, we created the Domestic Marketing Group. Insaying to which the honourable member referred in a full
January the board agreed to amalgamate the former State apghr. Those savings will come from rent, corporate services,
national groups of the SATC into one group, which we havgeception services, tour packaging and public relations, as
called the Domestic Marketing Group. This grouping is inyell as the fact that there will be the one chief executive and
line with the tourism commissions of other States and enabl% on. Those Savings will be achieved in a full 12 month
a much more efficient use of resources. It is fair to say thaperiod.
the whole idea of what | was doing in the restructuring was Ms WHITE: My question was not where it came from but
exactly that: to make sure that we were using as efficientlyyhere the savings will go?
as possible the resources available to me. The Hon. E.S. AshendenThe main area in which it will
In conclusion, the three structural changes will result inbe utilised is the Major Events area, namely, using additional
a number of benefits for tourism. There will be increasedunds to attract events to South Australia and also in relation
efficiencies in the use of financial and human resourcego marketing.
There will be improved marketing of major events, leading Ms WHITE: The former Minister when debating the
to greater visitor numbers. There will be reduced costs odmalgamation Bill and referring to savings to be made
office accommodation and board fees, and there will behrough this amalgamation stated that country regions as well
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as metropolitan areas would get the same share from any The Hon. E.S. Ashendenlf the honourable member had
savings created. Is that your intention? been listening to what | have been saying instead of speaking
The Hon. E.S. AshendeniYes, | assure the honourable to his colleague, he would have understood the skills | was
member that we have spread the funds in both the metropokeeking to bring into the commission to complement those of
tan and the regional areas. We do have regional events. | akir Spurr. If the honourable member is indicating that the
sure the honourable member is aware of some of the regionpérson | have appointed is not an adequate Chief Executive,
events, for example, the Barossa Music Festival and so ohwould be happy to debate that point with him, but | will
We have increased funding across the board in both regionabntinue with the points that | was making.
areas and metropolitan Adelaide. As | said, the regional areas The Hon. Frank Blevins interjecting:
have benefited on a pro rata basis just as much as metropoli- The CHAIRMAN: The member for Giles is out of order.
tan Adelaide and, in fact, the regional areas attract greater The Hon. E.S. Ashendeni make the point that | was
financial assistance than the metropolitan area. determined that, before—
Mr CONDOUS: My question concerns the appointment  Tha Hon. Frank Blevins interjecting:

of the new Chief Executive (Program Estimates, page 381). The Hon. E.S. AshendenLet me assure the honourable

We have recently read in the media of the appointment of g, o1\ e that | am not embarrassed, but he should be embar-
new Ch|ef_ Executive (_)fflcer for the Tourism Commission. rassed by the way he is performing. If | hear him correctly,
Will the Minister e>§pla|n the process adopted to appomtthe[he honourable member is saying that he believes that the
new Chief Executive and for what reasons he selected thfppointment that | have made is not a good one. | make the
suczlszkr]essliul apé) Iga'r;\t?h denThis al ick int point to the honourable member that the skills that this person
whi heth Og P freT” ‘T”} (;Séra SO g'cps Lr‘]p a Pto.'” will bring to this position most closely match the skills that

ch the member for laylor addressed. Fernaps It IS my,, 54 looking for in the Chief Executive, and the skills that

private enterprise backgrounq and the old human reSOUrcigs person will bring to that position will complement those
d|_rector inme that came out in the process | adopteq._ _Ongf Mr Spurr, who will continue to provide service to us
thing that | did do was to look at the talent, skills and abilities The Hon' Frank Blevins interjecting: ’

that were already available to me in the commission. The new
y The Hon. E.S. Ashendeni challenge the honourable

Deputy Chief Executive and General Manager of Major b ho is interiect d d h
Events has some tremendous skills and aptitudes that | intefi€MPEr who is interjecting so often to stand up and say that

to utilise as Minister, and | am delighted that Mr Spurr hasne appolj]ntr?(;ent that | have made is unsuitable; that this
accepted that position because we as a State could not affd?§rsn should not have been appointed; and that this person

to lose his skills, expertise and contacts. | make that poin{/!ll Not have the ability to undertake the role to which I have
first and foremost: | was very aware of the skills that@PPointed her, because | would be the first to go out on the
Mr Spurr had to offer the commission. hustings to proclaim why she has been appointed. | would

However. | also said. ‘What are the total skills for which have no hesitation in letting the tourism industry know that

I am looking in terms of the top level of management within©"¢ of (;[he I;ey mer_nbers of hthe Oppositiforrl] is. stLoneg
my function?’ There were some skill areas that | regarded agPP0sed to the aﬁpo!nt][pentbl ave mam;l}e. Iht atis tbe V\f/ay
absolutely essential in the person whom | was to appoint i%e wants to go, that is fine, but | note that the member for

the Chief Executive. Possibly even in order of importance %aylor is not entering into this debate, and for that | give her
ull marks, because | imagine that she is very embarrassed by

would have said marketing skills; in other words, | was " "9 "> ) .
looking for a person who had very strong marketing skillsthe. interjections her colleague is making. | come back to the

and a proven background of success in the marketing areaPfint that she is unhesitatingly—
was looking for a person who had a very strong business | he Hon. Frank Blevins interjecting:
management record behind him or her; in other words, The CHAIRMAN: The member for Giles is out of order.
someone who had demonstrated that they were skilled ihask him not to interject and | also ask the Minister to ignore
management. | regarded this skill as absolutely key. Then the interjections and to continue with his answer to the
was important that the person whom | appointed hadnember for Colton’s question.
extensive experience in the tourism industry. The Hon. E.S. AshendenThank you, Sir, but | am afraid
| appreciate the point made by the member for Taylor thathat the honourable member's comments were just so out of
the time it took before an appointment was made causeeourt that they needed a response. | come back to why we
concern in the tourism industry in South Australia. HoweverJooked at people throughout Australia to see whether we
the feedback | am getting now that | have announced theould find that mix for which | was looking. It is something
Chief Executive is that they recognise the appointment as a@fiat the honourable member would not understand, but
extremely good one and that they understand the reasorwhenever one looks for a key executive, one sets down very
although they did find them difficult at the time, why it took carefully exactly the attributes one is looking for in that
so long. | cannot reiterate the point enough: we had a largeerson. Until one finds those attributes, one does not make
number of very highly skilled applicants who applied for thean appointment.
position. | have already explained the key role that Mr Spurr | am delighted that the appointment | have made meets the
was to play in my plans all the way through and | was lookingattributes that | have mentioned: very strong marketing skills;
for a person who would complement Mr Spurr’s skills andvery strong management skills; and a very strong tourism
bring in areas additional to those which Mr Spurr so obviousbackground. | am delighted that Ms Carole Hancock has
ly has. Frankly, in the first round of— accepted the appointment and will join us in the middle of
The Hon. Frank Blevins interjecting: July. Ms Hancock has a wealth of public and private sector
The Hon. E.S. AshendenSo do I; unhesitatingly | would  experience specialising in marketing. She has held senior
say that Mr Spurr is absolutely first class and, as | said, thpositions in the Australian Tourist Commission both in the
skills that he has are those— United States and in Sydney, and among other things will
The Hon. Frank Blevins interjecting: provide a positive linkage between the two organisations,



25 June 1997 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 195

thereby ensuring that South Australia will be prominentlysealed airstrip at Hawker because of the value that will have
featured in international marketing. in providing additional tourism opportunities for the Flinders
What | noticed at last week’s Australian Tourism Ex- Ranges); and a pioneering tourism monitoring and manage-
change was that both my Deputy Chief Executive Officerment model is being developed for Kangaroo Island.
(Mr Bill Spurr) and my new Chief Executive Officer As the honourable member would note, not only do we
(Ms Carole Hancock) received tremendous recognition. Theljave a plan and strategy but it is well placed and formulated
are both well known and widely respected, and the feedbacknd we are using it to increase tourism opportunities in this
I got from people at the exchange was that South AustraliState.
will undoubtedly have the leading team in tourism in Mr CONDOUS: On page 386, | notice that
Australia. Mr Spurr and Ms Hancock deserve every compli-L15 000 copies of th8A Shortbooklet and 186 000 copies
ment that they were given in the time that | spent at theof theSA Getawaybooklet were distributed. | was delighted
exchange. that theGetawaydooklet was launched at the West Beach
That was the selection process that | adopted. | understarglirf Lifesaving Club in the electorate of Colton. The sales of
why the tourism industry was becoming concerned at the lon§horts holidays increased to $2.2 million. That is a very
delay, but | was determined that no appointment would bsignificant amount, and the great beneficiary of that has been
made until | had the person who fitted the very tight criteriathe small, cottage-style accommodation industry spread
that | have established for myself and, once that persoacross the State. Can the Minister for Tourism say what has
became available and accepted the position, the announdgeen the significance of the Shorts holidays to the industry?
ment was made. | repeat: although there was some concetipw does he intend to generate further growth in the Shorts
| assure the honourable member that that concern is now wedkogram? What programs are locked in? This program makes
and truly dissipated and the tourism industry is lookinga fairly significant contribution to the tourism industry.
forward to working with Ms Hancock when she arrivesinjust  The Hon. E.S. AshendenThere is no doubt whatsoever
a few weeks. that what the honourable member has stated is absolutely
Mr CONDOUS: | refer to page 382. Does South Aust- correct, because this program has been successful. The
ralia have a tourism plan and what are the key directions ahdustry itself is absolutely enraptured over this program. As
that plan? | visited each of the regions, the one thing that has been said
The Hon. E.S. Ashenden:| assure the honourable to me is, ‘For goodness sake, whatever you do, don’t you
member that we do have a tourism plan and | am happy tdare change anything abdsbuth Australian Shortbecause
outline the key directions of that plan. The South Australiant’s been worth so much to the operators throughout South
Tourism Plan has been developed jointly by the tourismAustralia.” The important benefit of these programs to the
industry—and that is important—and the Government. It wagourism industry is that they enable the small operators, who
initiated in 1981 and has been developed and periodicallgomprise the largest proportion of the tourism industry, to
reviewed through an extensive consultation process. Theromote their product in full colour brochures that reach
1996-2001 plan was released in 1996 and demonstrates tti®ousands of people each year. In addition, the flexibility of
Government’s commitment to invigorating South Australia’sbooking arrangements, which can be made either directly
tourism industry to revitalise the economy. with the operator himself or herself through the South
The South Australian Tourism Plan 1996-2001 providesAustralian Travel Centre or a travel agent, enables exposure
the tourism industry and Government with a clear vision anaf that small business to a far wider audience than any of
detailed directions which emphasise market competitivenestjose small businesses could individually afford to undertake
responding to emerging trends, getting the strategic andn their own.
marketing process right, forging partnerships with other With the re-branding of the book for the national market
sectors of the economy, regional development, and neasSouth Australian Shortbreakihiere is the added exposure
thinking and critical interventions. The objectives of the planto the national tourist market through the Harvey World
are to establish a strong market position and brand, tdravel chain, where it carries preferred product status. All
strengthen the State’s destination appeal, to make the tourisdarvey World Travel bookings are channelled through the
industry stronger, to identify initiatives that achieve economicSATC in Sydney. SATC is supportive &outh Australian
and community benefits, to forge partnerships betweeShorts as are the operators themselves, 8adth Australian
stakeholders and to ensure that tourism growth and activit¢setaways This is demonstrated by the increasing demand
is sustainable. each year to participate in the programs. On average,
As aresult of the implementation of the South Australianoperators receive four out of 10 bookings directly &muth
Tourism Plan, some of the tourism initiatives currently undeAustralian Shortand two out of three foGetawaydook-
way or recently completed include: South Australia’sings. Again, for the small operators that is a tremendous
positioning and branding strategy, which has been tested ardivantage, because they get the full benefit of the booking
refined; the Wine Tourism Council has been established tand no commission is deducted from the payment that comes
forge closer links between the wine industry and the tourisnto them.
industry; funds have been committed and work is under way TheSouth Australian ShorndGetawaysampaigns are
on the establishment of the National Wine Centre; planningooperative ventures with tourist operators in the production
is well under way for a major international food and wine and marketing of the programs. The production and printing
festival, Tasting Australia, which will be held in October; the costs for the printing of 100 000 intrastate books was
Government has significantly increased infrastructure fundin§180 000, and the cost of the interstate production
for strategic development projects to $14 million in thewas $35 000. It is estimated that the total cost spent on this
1996-97 financial year; work has commenced on the develogrogram in 1997-98 will be about $450 000, and this includes
ment of the Wilpena resort in the Flinders Ranges (andlirect mail costs, print and radio advertising, and a new
although it is not in my budget line | can assure members thaelevision commercial. Revenue raised by the SATC from
| had a lot to do with the fact that we will be putting in a operators’ participation in advertising in the current programs
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was $169 700. Sales &outh Australian Shortpackages to make the payout and still have funds left over to putin the
through the SATC totalled some $700 000, while totalareas | have already outlined to the honourable member.
sales—and this is incredible—amounted to $3.5 million to Ms WHITE: The Minister indicated earlier that that
those small operators. saving of $500 000, which does not include the payout to the
In addition, the South Australian Travel Centre offices informer Chief Executive, had been or would be made. What
Adelaide and Sydney receive the standard industry rate d$ the net saving in that case, taking into consideration the
commission on all sales made through those offices. The tot@iayout to the former Chief Executive Officer?
commission received on the saleSduth Australian Shorts ~ The Hon. E.S. AshendenOn the figures that have been
packages in 1996-97 was approximately $140 000, and fd#rovided to me, when we look at savings from the amalgama-
South Australian Getawaythrough the South Australian tion and the cost of the payout to the previous Chief Exec-
Travel Centre in Adelaide, the commission earned $19 000tive, we see that over a full 12-month period probably in
for the same period. As the Premier has so often said, we c&cess of $400 000 will be positive out of the savings, less
see that we have a win-win situation in that the operatorhat was paid to the Chief Executive.
themselves are being provided with an opportunity and Ms WHITE: How much was paid to the Chief Executive?
income that they would not be able to afford individually and, The Hon. E.S. Ashenden:The figure | have is
at the same time, the commission, which is providing suppo$115 479.90.
and input to those programs, is also receiving benefits. Ms WHITE: | refer to the use of consultants within the
Ms WHITE: The Minister, in answer to his first dorothy Tourism Commission. The former Minister, when questioned
dixer from members opposite, spent 10 minutes talking abouVer that $160 000 consultancy, said that the process he had
the reasons why he has appointed his new Chief Executiv€Mployed to appoint the consultant was just to telephone him.
It always amazes me how | can be sitting here doing antf this the process that the current Minister uses in appointing
saying nothing but be brought into the debate and told that £onsultants? If not, what process does he use? Are all
or the Opposition represented by me, have certain opiniorfePnisultancies put out to tender?
on various matters. We are yet to see the new Chief Exec- 1€ Hon. E.S. Ashendenl would adopt exactly the same
utive, and we will judge her performance when she arrivesPT0Cess in appointing a consultant as | do in appointing a
In my second reading speech, | mentioned the commendatff¥iéf executive. | would determine exactly what | was
job the Acting Chief Executive had done. Since the Minister©0King for in that consultant. There may be a number of
raised this matter—and it was an extraordinary matter to raisgonsultants who could provide that advice, and in those
in this forum—I might just add that, during the seven monthsCircumstances itwould go to tender. On the other hand, | may
or so that the Acting Chief Executive has been in the jobP€ @ware of a consultant with outstanding ability in that area
there has been quite some procrastination, with two round&d in my opinion it would not matter whether we went to
of interviews, for which he was an applicant. That is quitet€nder: we would not find anybody better. | may then
extraordinary, and the Minister should be appreciative of th&€gotiate directly. _
fact that the Acting Chief Executive is still there. The former  MrSHALL: |refer to tourism development on page 386
Minister spent at least $160 000 of Tourism Commissior! the Program Estimates. Under the heading ‘Broad
money commissioning a report on the amalgamation ofPjectives and goals’ mention is made of the need to work
certain functions into a new Tourism Commission. A portionWith the tourism marketing boards to achieve stronger, more
of that report has been implemented. | am interested in seeirfgdePendent and highly professional regional capabilities. It
whether other sections of that report would be worth impleien talks about the trends in South Australian tourism. A lot
menting. Will the Minister table that report in Parliament? has been said about tourism and its employment opportunities
The Hon. E.S. Ashenden:At this stage, | have no as the major grt_)wth area in SO.Uth Australia. What is being
intention of tabling that report., ' dSonctahtoAcrttaatlt_e j;)bs within the industry and for the State of
. uth Australia’
Ms WHITE: Why not? Public money has been spent on OThe Hon. E.S. Ashenden:| see two aspects to this

that report. guestion, namely, how the industry is performing and where
The Hon. E.S. Ashendenl would prefer thatwe 100k 0 -~ the growth will come. The growth in visitor nights is
the fu'ture (ather than the past. Certainly, some |nformat|orﬁrobab|y the best measure of our performance. The percent-
contained in that report has been useful. Perhaps the neyye figures for visitor nights in the year September 1995 to
broom sweeps clean and, as | am looking to the future and n@iggg "which are the latest available, show that international
to the past, | intend to make every post a winner with th&isitor nights are up 11 per cent in Australia and 27 per cent
changes | have already implemented. in South Australia; interstate visitor nights are up 4 per cent
Ms WHITE: Perhaps | will take up my colleague’s in Australia and 13 per cent in South Australia; and intrastate
suggestion and FOI the Government on a public report int@ights are up 3 per cent in Australia and 5 per cent in South
amalgamations implemented with taxpayers’ money. Omustralia. So, we are well in excess of the Australian average,
6 November 1996 the former Minister said that the cost of theind this shows quite clearly that South Australia has per-
payout to the former Chief Executive of the Tourismformed better than the national average in attracting inter-
Commission is not included in the future budget. He said ihational, interstate and intrastate visitors. This creates
was an ‘extra cost’. Has that cost been included in this budgefmployment opportunities and demonstrates the economic
and, if so, where does it appear? significance of tourism in South Australia, because tourism
The Hon. E.S. Ashenden: have confirmed with my can help to achieve the Government’s economic develop-
Deputy Chief Executive that the payout was at a cost of thenent. It is a growth industry, it is export oriented, it generates
commission. However, it has not resulted in an additionajobs, it is sustainable and it is a decentralised activity with a
cost, in the sense that the savings that have been made framall business focus.
the amalgamation of the commission and the AME exceed In conjunction with the Department of Treasury and
that payout quite considerably. Therefore, we have been abkinance and the Department of Treasurer and Cabinet, the
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South Australian Tourism Commission commissioned a studynember that there is a business plan; itis tied in very closely
by the South Australian Centre for Economic Studies, andvith a total corporate plan; and it has involved staff very
that has been very useful to us in forecasting future growthclosely in setting strategic goals. They will be advised of, and
That study was designed to assess the strategic role thatry much involved in, the analysis of the results of their
tourism would play in the revitalisation of the State’s performance against those plans.
economy and clearly demonstrates that tourism can help Mrs HALL: In all the program policy areas listed in the
achieve the Government’s economic development objective®rogram Estimates, the direction of the performance indica-
The results indicate that tourism generates about $2 billiotors look pretty good to me. What assurances can the Minister
of expenditure annually and supports about 41 000 jobs in algive the Committee on how wisely the Tourism Commission
It is very significant in the creation of jobs. Tourism is ais spending its money and what evaluation is being undertak-
significant export earner. It is a growth industry and provide®n to determine how well its programs are performing?
not only additional income to the State’s economy but also The Hon. E.S. AshendenThe commission takes very
additional jobs. In comparison with the more traditionalseriously its responsibility to be cost effective and to achieve
export industries of agriculture, manufacture and miningeconomic benefits for the State by being customer and
tourism growth was equivalent to three quarters of the incomeommercially oriented, particularly given the current pressure
growth in these three sectors combined over the past 10 yeao the limited State resources. It aims to improve its capacity
So, from that we can see clearly that tourism generate® ensure that the marketing dollar is cost effectively
significant economic benefits for South Australia and als@mployed to maximum effect. The commission has in place
creates jobs. several specific strategies to evaluate and monitor its
Mrs HALL: My next question specifically relates to what performance. The conclusion of the Forecasts for Tourism in
are called these days ‘clearly defined business plans’. Wh&outh Australia report, the associated economic impacts that
is the Tourism Commission doing in terms of operating to d referred to in the previous question and recent tourism
clearly defined business plan? indicators demonstrate that South Australia is performing
The Hon. E.S. Ashenden!lt is a fact that any major well against our better resourced competitors, which is an
organisation worth its salt these days will operate under averall indication of cost effectiveness. As an example, it is
formal business plan to guide its operations during the yeaimteresting to note that, at the Australian Tourism Exchange
If you do not know where you are going, how do you knowlast year or the year before, South Australia set up its area
when you have arrived? Business planning within thdike cottages. The display looked like rows of cottages and
commission has been an organisational initiative since theas very effective.
commission was first established in 1993. Preparation of the It is interesting to note that, this year at the Australian
1996-97 business plan was outsourced to a consultant, and theurism Exchange, the Northern Territory, Queensland and
resulting plan proved to lack staff ownership and did notNew South Wales are setting up their areas almost identical
satisfactorily contain detailed strategies and objectives tto last year's South Australian display. | use that to support
address the issues. As a result, an in-house corporate plantiee fact that, although we are nowhere near as well resourced
has recently been appointed, and the business plannirag our interstate competitors, we certainly show the way with
process for the 1997-98 year is well under way. our initiatives and tend to be copied by our bigger interstate
The SATC is aiming to publish the corporate and businessompetitors. The latest performance indicators show that
plans early in the new financial year. Staff in each group haventernational visitor nights are up 27 per cent compared with
identified strengths, weaknesses, opportunities and threatse national increase of 11 per cent.
and are in the process of establishing strategies, objectives The most recent figures available indicate that domestic
and costed activity schedules for the next 12 months. Grougisitor nights are up 8 per cent compared to a national
managers in the commission have emphasised that thecrease of 4 per cent, and that hotel and motel demand for
business plan should evolve from the strategic direction of ththe State as a whole is up 3.9 per cent compared with the
corporate plan (in other words, the two should go hand imational average of 2.5 per cent. In other words, each
hand), highlight the need for the SATC to work collaborative-indicator shows clearly that South Australia is ahead of the
ly across groups and contain measurable performanaeational averages. We also use tracking methods. For
indicators. example, the Roy Morgan Holiday Tracking Survey gives a
The 1997-98 business plan is expected to focus on targetonth-by-month measure of consumer awareness, prefer-
markets, will address ways in which the SATC staff can workences, intentions and behaviour State by State. In fact, when
smarter and less, and will contain a greater emphasis on tt&uth Australia was advertised as a holiday destination on
evaluation of performance. Performance evaluation ofelevision in 1994-95, there was a very strong correlation
previous business plans has occurred within tight budgdietween increased destination awareness and South Aust-
constraints and has included an ongoing evaluation of broamlia’s appearing on television.
market performances—for example, visitor nights and hotel This became even stronger when the television campaign
and motel demand—and specific evaluations of activitiesvas supported by a press campaign. We also evaluated our
undertaken, such as tracking methods (for example, the Rgyrograms and, when the commission received an increase in
Morgan holiday tracking survey); the Shorts program, whichts national marketing budget in 1994-95, its priority was to
includes sales figures; and the romantic holidays campaigestablish a stronger brand awareness through television
and others. We are basing the measurement on criteria thatlvertising. To evaluate the effectiveness of this initiative, an
can be measured. independent three-way tracking study was commissioned
Recent evaluation of operations as part of the businessver the period of the campaign and post campaign. As a
planning process has determined that as a matter of policyrasult of this tracking, it was decided that, on a cost-effective
proportion of any campaign expenditure will be dedicated tdasis, that television advertising would not be continued. This
pre-campaign research and post-campaign evaluation, adéecision was taken not because the television campaign
that is exactly what is occurring. | can assure the honourablmissed the mark—it was assessed as a good campaign in
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terms of consumer appeal—but it suffered from insufficientinstance, food and wine througbourmet Traveller eco-
media buy and exposure. tourism and soft adventure througBeo Australiaand

In addition to tracking this campaign, the commission haiustralian Geographicand so on. | am not denying that
undertaken evaluations of other initiatives, including thetelevision is an effective form of media, but advice from the
‘Shorts’ program, which includes sales figures; thecommission’s officers—and | accept their advice—quite
community tourism awareness program; and the ‘Romanticlearly shows that our funds can be better utilised in other
Holidays’ campaign. Other indicators we use in our evaluways. Television advertising is not cheap and we must look
ation include the fact that in 1995-96 $634 500 was expendedlt the best ways of utilising our funds, and that is a decision
on media and trade familiarisations, and that generated thee have taken quite deliberately.
equivalent of $39.7 million of editorial value. As of March Ms WHITE: Does that mean, first, that we will not do
1996-97, this activity has generated $67.6 million in editorialany further interstate television marketing and, secondly,
value. With static staffing levels the Adelaide Travel Centrewhen precisely did we stop our interstate television marketing
is handling 25 per cent more calls, mail-outs and inquiriescampaign? The Minister mentioned that we did no television
and the commission grants to tourism marketing boardsnarketing in the calendar year 1996, but | think he mentioned
which amounted to $2 million in 1996-97, have become moré¢hat we did some in 1994-96. When did we stop, and is it the
effective through closer collaboration with the commission,intention that we not do any more?
particularly in the development of business plans, market The Hon. E.S. Ashendeni will answer the last part of
segmentation research and more rigorous performandbe honourable member’'s question to give my officers an
indicators. The honourable member would agree that the wagpportunity to find out when we stopped advertising on
in which we measure our market is certainly very sophisticattelevision. What | have said does not mean that we will not
ed and provides us with very accurate figures and details inse television advertising in the future. We must look at the
relation to how we are performing. most effective use for the available money at a given time.

Ms WHITE: | refer to page 382 of the Program EstimatesThe commission’s advertising plan for the next financial year
and Information, Financial Paper 1. | understand that last yeas still being considered, and one reason for that is that |
South Australia did no interstate television marketing. Is thabelieve it is imperative that we have the new Chief Executive
correct? Officer on board before such a major decision is taken.

The Hon. E.S. AshendenWhen the honourable member Taking into account her experience in the marketing area, |
says ‘last year’, does she mean the 1996-97 financial yea@m sure she will make a very valuable input into marketing

Ms WHITE: | meant the calendar. strategies that we will be adopting in the coming 12 months.
The Hon. E.S. AshendenThe year 19967 As | said, it does not mean that we will not use television
Ms WHITE: Yes. advertising in the future. | cannot say whether or not we will
The Hon. E.S. Ashendenin that year, no, we did not use it this year because, as | have said, we are still consider-
spend any funds on interstate television advertising. ing our marketing plans for the coming year. That will be one

Ms WHITE: Inresponse to a question from the memberof the first tasks | will ask the new Chief Executive to
for Coles, the Minister alluded to the direct correlationaddress. The Chief Executive and I, and certainly the Deputy
between visitor numbers and television marketing campaign§;hief Executive, will then weigh up what we see as the best
and that was also said by the previous Minister. Why did wewvay to utilise the funds available. It could be that we will
not do any television marketing interstate? Members wouldiecide to go back into television. Bearing in mind that the
be very aware of Victoria’s success story through its ‘a piecefficers are using their collective memories, their advice is
of Victoria’, and ‘every little piece’ jigsaw campaign. That that they believe the last interstate television advertising
has been enormously successful, and most people in tlkampaign was probably in October-November 1995.
industry say that it was directly responsible for Victoria’'s Mr LEGGETT: | refer to page 388 of the Program
good showing in increased tourism numbers. Why did Soutkstimates. | applaud the Government on the amount of work
Australia do no interstate television marketing? being done in bringing major events to South Australia. The

The Hon. E.S. Ashenden:In relation to the ‘jigsaw’ Government has secured a number of these major inter-
campaign to which the honourable member referred, that wagational events by the bidding process. What is the Govern-
not only a television advertising program but was also backethent’s strategy to fund bids?
up by other marketing strategies. Television just happenedto The Hon. E.S. AshendenThe Government does have a
be a part of Victoria’s total campaign. strategy to secure major international events for South

Ms WHITE: Would you say that it was effective? Australia and, in many cases, the only way we can secure

The Hon. E.S. Ashenden¥es. As | said, South Australia these events is to enter into a bidding process which is usually
ran an effective campaign but, when we sat down angrescribed by the international sporting federations or by the
analysed it, we determined that, although the campaign was/ent owners themselves; we have no choice. These organisa-
effective, there were more effective ways in which we couldtions and federations are quite up-front. They will often say
utilise our limited funds. The commission believes thatto us, ‘We want to come to Australia to conduct an event.’
advertising funds are better spent on carefully selected prirthey then set out some parameters and ask, ‘What will you
advertising and direct marketing activities. In other wordspffer?’ When we analyse many of these events, we say, ‘We
television is fine but, as Minister, | must ensure that theare not interested’ or ‘We believe that other events would be
available funds are utilised in the best way. The commissionf more significance.’ So, we tend to look at these events and
is unhesitating in its advice to me that it believes the fundsisk, ‘What will be good for the State in terms of economic
available can be better used in selected print advertising ar@enefit as far as exposure of the State overseas is concerned?’
direct marketing. We weigh up these factors, ask, ‘What is it worth to us to

Australia has one of the highest numbers of magazinattract that event?’ and we then make our bid.
titles per capitain the world, and that enables us to target Some of the events that we have attracted include one
accurately the niche markets, which | mentioned earlier—fowhich | recently attended in Vancouver, the Golden Oldies
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Rugby Festival. | note that one Victorian newspaper writefSouth Australia was just inadequate. That is reflected by the
has had what he thinks to be a little bit of fun at Southfact that letters to the editor and other criticisms have been
Australia’s expense. The point is that Melbourne bidded verynade by visitors to South Australia which indicate how
aggressively to obtain the Golden Oldies Rugby Festival. Wdifficult it has been to find one’s way around certain areas of
beat Melbourne—again. When one considers that cities sug¢he State. Obviously, we must make sure that visitors to
as Paris, Atlanta and others all were in the bidding stakes fdBouth Australia are given every assistance to find the way to
the Golden Oldies Rugby Festival, one has to ask why. Ththeir destinations.
answer is that when we spoke with the organisers in Christ- A revised policy for tourism signposting on South
church, the city that conducted this event two years ago, wAustralian roads was recently published. This was prepared
were told that $25 million was generated in the economy ovein association with the Department of Transport to ensure that
the two week period that the Golden Oldies Rugby peoplaniform guidelines and criteria for tourism signs would exist
were there. throughout all South Australia. The policy also sets out the
Mr Leggett interjecting: responsibilities of the parties concerned in having signage
The Hon. E.S. Ashendeni wish | could have stayed in evaluated, approved and erected. Funding for tourism
Vancouver for more than two nights and one day, becausesignposting has been allocated over a three year program.
did not exactly feel the best when | returned. The point is thaThis commenced in the current 1996-97 financial year and
after the rugby events finished there was a week of tourisrwill cover nine designated tourism regions of the State. This
activity all within British Colombia. When | spoke to the will result in three of the tourism regions having tourism
organisers of that festival, they indicated that it is not at alksignposting upgraded each year over the next three years.
unrealistic to expect that each attendee will spend abouiggregate funding is in the order of $200 000. That has been
$5 000 during the two week festival. With the prospect ofcommitted for each financial year of the three year program.
$25 million being generated in the South Australian econ- In this first year of the program, Adelaide, the Barossa and
omy, we felt that the Golden Oldies Rugby Festival was welkhe big river regions have been targeted; Kangaroo Island, the
worth chasing. We chased it and we got it. | refer to theAdelaide Hills, Fleurieu Peninsula and the South-East have
World Masters Rowing Regatta, the Champions Trophy irbeen targeted for next year; and the Flinders outback, classic
hockey, the Australian Performing Arts Market, Goldencountry and Eyre Peninsula have been targeted for the third
Oldies Netball (which we won just prior to winning the year. The tourism signposting audit of these regions will be
Golden Oldies Rugby Festival), the Holden Australian Operevaluated by the commission, working with the Department
(something which immediately after my appointment asof Transport, local government organisations, regional
Minister we went after and which we were absolutelytourism marketing boards and regional development boards,
delighted to bring to South Australia) and the Seventhresulting in a significant upgrading of tourism signs in each
Australian Masters Games. region. We will allocate funds to this program on a dollar for
In many cases bid documents have been prepared by AM#ollar basis with local government. The aim of the three year
in-house, although much of the preparatory work can ofteprogram is to provide improved tourism signage infrastruc-
be outsourced to the private sector. | assure the honouraligre which, as | said, is desperately needed. | am confident
member that the bidding process is very competitive and thdhat, as far as tourism signs are concerns, in three years we
at times it is quite expensive to establish a competitive edgeill have facilities that are second to none in Australia.
to ensure that we are successful. The Government recognisesMr LEGGETT: | refer to page 388 of the Program
that bidding for major international events is costly, andEstimates. What is Tasting Australia, why is the South
before AME enters the market place in terms of formalAustralian Government supporting this event and what is the
bidding it is required to evaluate the economic and touriseconomic benefit of this event to the State?
benefits to the State. The estimated economic impact to the The Hon. E.S. Ashendenit is another good news, big
South Australian economy of the events that | have listedvin story for South Australia. Again, this was brought home
from outside this State is about $40 million. Again, | pay fullto me last week when | visited the Australian Tourism
credit to the General Manager of Australian Major Events andExchange in Melbourne. The number of comments made to
the previous Chief Executive of Australian Major Events,me about this South Australian initiative, as well as the
Mr Spurr, on the excellent work that he and his groupinterest being shown in the program, were extraordinary. |
undertook during the period in which they were a separatenderstand that already some of the dinners are completely
entity. There is no doubt that many of the successes wetaooked out. The point is that, in the true sense of the word,
achieved because of the work that Mr Spurr, his staff and there have not even started marketing. The knowledge that we
board put into attracting these events. are conducting this program in Adelaide is throughout
Mr LEGGETT: I refer the Minister to pages 382 and 386 Australia and, in fact, even some of the overseas operators to
of the Program Estimates. Tourism signposting is an importwhom | spoke while in Melbourne indicated that they were
ant part of South Australia’s tourism infrastructure. Thewell aware of this week that we are having in Adelaide and
South Australian Tourism Commission has announced thdhat a number of international visitors will visit Adelaide
it will undertake a statewide program to upgrade tourisnpurely and simply for the Tasting Australia event. Itis a high
signposting. What progress has been made with this progranpPofile international food and wine event for South Australia.
The Hon. E.S. Ashendenl thank the honourable member  Itis intended that it will be staged biennially, with the first
for the question, because this is one of the most importargvent being held between 5 and 12 October this year. Tasting
guestions that we can address as far as tourism is concernédistralia is the flagship event and a banner under which
| have been fortunate to travel fairly widely in Australia and associated events will operate. Tasting Australia will provide
overseas over many years. When you travel as a tourist thkan excellent profile for Adelaide and South Australia through
one thing that you notice is how easy or difficult it is to find the world’s food and wine industry media, the latter compris-
your way around a city, country or whatever the case may béng a captive audience during the event. Again, while | was
There is no doubt that the tourism signposting that existed im Melbourne, | was told that many producers of top televi-
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sion programs, writers in key overseas journals and so oather regions. Will the Minister address that decrease in his
related to food and wine, will be coming to Adelaide for thatreply?
week. Not only will it create an economic impact throughthe The Hon. E.S. Ashenden:l assure the honourable
visitors who come here but at the same time it will providemember that the answer in relation to international marketing
a tremendous marketing of South Australia overseas. is exactly the same as the answer | gave for domestic
Tasting Australia will host up to 100 international mediamarketing; in other words, we are anticipating that carry-
representing approximately 20 television networks, with thevers will increase the funding that will be available to us this
potential for promoting South Australia—and its gastronomicyear. Specifically in relation to Japan, there is an additional
delights—throughout the world as the premier State for foodenefit as well as a carry-over. As the honourable member
and wine. Itis expected that the economic benefit to the Stateould be aware, the tourism office which we have established
from Tasting Australia will be $7 million. is a shared office with the EDA, and therefore the costs
Ms WHITE: | want to continue questioning with regard associated with the operation of that office will be less than
to ‘Domestic marketing’ (page 382, Program Estimates) anthat for a stand-alone office. Obviously the savings that will
to refer to two lines in particular, that is, interstate infor- be made will also now be able to be directed to marketing.
mation and sales and interstate consumer marketing, whidtet me assure the honourable member that we are well aware
show nominal decreases in spending from 1996-97 to thief the significance of the Japanese market, and South
budget. Information and sales has gone from a total oAustralia has seen quite spectacular growth from the Japanese
$2.18 million in 1996-97 to $1.977 million in this budget; and market in the past year.
consumer marketing has gone from $2.506 million downto The international visitors survey statistics revealed a
$2.273 million in this budget. The Minister said earlier that250 per cent increase in Japanese visitors to South Australia
this decrease shown in the budget papers, in terms af the year ended June 1996 compared with the same period
domestic marketing as a whole, was not actually a decreasthe previous year. So 27 500 Japanese visitors came to South
The decrease | am referring to is the decrease on page 38®&istralia in 1995-96 compared with 7 900 in 1994-95, a very
from a total program of $15.393 million in 1996-97 down to substantial increase. These increases coincided with our
$13.999 million in 1997-98. Particularly referring to those establishment of cooperative marketing programs with JTB,
interstate spending lines, will the Minister explain this to thethe world’s largest travel company, Kintetsu, the second
Committee? largest, and MTA, including for the first time ever dedicated
The Hon. E.S. Ashenden:l can understand why the South Australian consumer brochures, and the enthusiastic
honourable member asked that question, but there is a vesypport of those companies for South Australian consumer
simple explanation. Between 1995-96 and 1996-97 there weraarketing programs.
what we call carryovers, money carried over from one year Again, | refer to an incident that occurred when | was at
to the next, which increased the revised figure for recurrerthe ATE last week. A person from one of the Japanese
expenditure for the past year. We are anticipating that ther@bound tourist companies, when he realised | was the
will also be some carry-overs from the past financial year intdMinister for Tourism for South Australia, gave me a copy of
the new financial year. When the revised budget comes ot brochure that he uses in Japan. Although | do not have it
we would expect that an increased amount will be availablaith me, it was a magnificent brochure, written entirely in

for spending in those areas. Japanese. We are obviously having an impact as far as
Ms WHITE: Is the Minister saying that there has beenextending our market into Japan is concerned. | reassure the

an increase in domestic marketing in this budget? honourable member that, although it appears that there is a
The Hon. E.S. AshendenCertainly at least lineball, but, reduction in the figures, we expect that there will be carry-

no, | would not say that there was an increase. overs that will increase the amount of funding available and,
Ms WHITE: Is the Minister talking about lineball in real with the sharing of facilities, we will have additional funds

terms? that can be put into marketing rather than into the cost of
The Hon. E.S. AshendenThat is what | am anticipating, having an office and officers in Japan.

yes. Ms WHITE: Is the Minister saying that in real terms he

Ms WHITE: | refer to the sub-program lines dealing with is expecting the expenditure on international marketing to be
international marketing (page 382). Regarding the priorimaintained in 1997-987
ties—and perhaps there is a similar story to be told here—the The Hon. E.S. Ashendeni expect it to be maintained,
total program for international marketing shows a decreaser very close to it.
from $8.198 million in 1996-97 to $7.462 millionin 1997-98.  Ms WHITE: | refer to the financial summary of the
Will the Minister address that matter and indicate whereTourism Commission on page 227. There is a change in the
changes may have occurred in priority involving expenditurdalance in the deposit account. Are there projects for which
in each of the regions listed—Europe, Asia, North Americathis amount of money is held in the deposit account? There
Japan and New Zealand? | refer the Minister particularly tas an amount of $4.596 million under the change in balance
a press release put out by the Premier in May this year headéu the deposit accounts. Are there some projects against
‘South Australia: A Major Tourism Drive in Japan’. Obvious- which this money is being held? What is that money?
ly the ATC (Australian Tourism Council) has also pointedto  The Hon. E.S. AshendenThe explanation is quite simple
the strong growth in the Japanese market nationally and itsut | will get the officer to provide that answer.
importance to our tourism industry and, further, pointed to the Mr Kelly: The change in balance in the deposit account
need for individual States to address a slowing down in thateflects the cash brought forward from the previous year. If
Japanese market. you take that figure less the amount that has been paid out,
The Premier has indicated a major tourism drive in theb3 720 000 for contributions and transfers to Consolidated
Japanese market. The international marketing line, referringccount, which you will see under ‘Application of funds’ and
to Japan, shows a decrease in expenditure from $925 000which was paid to the MFP, and if you add the $134 000
$873 000, and there is a similar decrease in figures for thehange in balance in the deposit account to the capital source
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of funds, which is on the same page, that gives you roughlpeen developed between the commission and the boards that
$1 million, which is the net cash which has been broughts increasing the impact of the marketing efforts being
forward from the previous year and which has been reflectedndertaken. Commission staff work closely with the boards
as increased expenditure for the year. If we take the figurds developing their individual annual marketing plans. This
which | have mentioned, which comes roughly to a netprovides the opportunity to link many of the activities of the
$1 million, that is the $1 million to which the Minister boards with those of the commission, thus providing in-
referred as being carried over from the previous year. Thatreased impact in the marketplace; for example, a trade and
$1 million has been available for expenditure on domesticonsumer show is held throughout Australia. The commission
and international marketing. and the boards work closely together to present the State’s
Mr CONDOUS: It was announced today on radio that tourism product in the most professional manner. This is also
new contracts have been signed for the supply of Southnhanced by support from tourism marketing board members
Australian premium red wine to Europe, sending the figuresvho also participate in these activities by presenting their
to a new level in terms of record sales in the Europearndividual products such as tours, transport, accommodation
market. In light of the Government's announcement toand attractions at these events.
establish a wine museum in South AUStraha, and the contin- There are a number of examples where the tourism

ual criticism of Victoria at our having lost the Formula 1 marketing boards and the commission are combining in
Grand Prix, can the Minister say what sort of effect the winemedia advertising activities, and that is enabling the State to
museum will have on the South Australian tourism markethtain extensive coverage, thus extending the reach of our
Today this country was described as being on a par witkharketing dollars. Recent examples of this cooperation are
two of the greatest wine making countries in the world features that are being run in the current Qantas inflight
namely, Germany and France, so the wine museum may Bgagazine theAustralian Wayand the June edition of the
as big as if not bigger than the Formula 1 Grand Prix, giverpyerlanderfour-wheel drive magazine. The commission and
that it will operate 52 weeks of the year instead of just onghe hoards also work closely together on the visiting trade and
week. ) ) media familiarisation programs which result in millions of
The Hon. E.S. AshendenThe premise under which the qollars worth of coverage for the State each year, and this
honourable member is working is probably correct. Theyccurs with a minimum of outlay. This partnership has been
Granq Prix tended to attract tremendous attention angrowing steadily and will continue to improve in the year
certainly brought a lot of money to the State but, as | saichhead. | can assure the honourable member that we provide
earlier, the golden oldies rugby festival will bring more not only significant funds to the boards but a lot of in-kind
money to the State than any Grand Prix did. Similarly, othesypport, because there is no doubt at all that they really

initiatives that the Government is undertaking will be of maximise our dollars and result in additional tourism to those
greater financial benefit to South Australia than was theegijons.

Grand Prix. Mr CONDOUS: | refer to page 386 of the Program

There is no doubt that the wine centre and wine touris . ; . :
is a vital part of South Australia’s tourism industry. It is ongESut'r?;ra# ersn :rrll(detﬁr]e fgfrgg du;udnedrlqggség{gt;ﬂg fgrci;igl-?gﬁ |
of the niche areas to which | have referred a couple of time ets/Objectives’ gThe largest proportion of pour South

:105[%;'];} Ik?u?r;n?éfr?;;tri]o\ggllCrgcsomﬁirt]i (ﬁ]usgﬁgawhea?,vgﬁf dort‘)leAustralian tourism industry is regionally based outside
9 ' metropolitan Adelaide. What is the South Australian Tourism

foolish not to build on that recognition. The National Wine o : L . . -
Centre will operate 12 months of the year, it will attracttcc:)%wsr?,rzs,f'on doing to assistin business planning for regional

tourists all the time and it will undoubtedly generate consider- . .
able income for the State. The Hon. E.S. AshendenThe South Australian tourism

Mr CONDOUS: Have there been any forward calcula- plan for 1996 to 2001, to which I re;ferred earlier this
tions as to how many people the wine museum will attract®fternoon, set as a strategy the preparation of regional profiles
A figure was mentioned in the press. In the initial year orf0 assist in Iocal_busmes_s plannlng and investment advice.
two, what sort of turnover of tourists or visitors, including The regional tourism profiles which consolidate and interpret
local visitors, is expected at the centre? reg!onal tourism data were released in August 199_6 for six

The Hon. E.S. AshendenThe wine centre is still under fegions of the State. They were the Adelaide Hills, the
the care and control of the MFP and we do not have the detdilinders Outback, classic country, Kangaroo Island, Adelaide
of the specific questions that the honourable member had Eyre Peninsula. The profiles have met an important need
asked, but we can provide it. Projections have been done b{fr a single document for each region which serves the needs
it is still one of the MFP’s developments. Once the develop©f @ variety of users including tourism marketing boards,
ment is under way, it will revert to my agency. We will get regional operators, developers, other Government agencies,
those figures for the honourable member. the commission, and so on.

Mr CONDOUS: Regional tourism marketing boards in  The profiles consolidate and summarise statistics and
South Australia undertake a number of marketing initiativesnformation from a range of sources and provide value added
throughout the year as part of the planned marketing progra@nalysis and interpretation of tourism data and the nature of
for their respective regions. The collective effort of thesetourism in the region. Areas covered include a general
activities must have significant impact on the overalloverview of the region; a summary of tourism visitation; an
marketing of South Australia’s tourism product. Whatanalysis of visitor and visit characteristics for both inter-
support does the South Australian Tourism Commissiomational and domestic visitation; an assessment of tourism
provide to these boards to assist them with their programs&commodation supply and demand; a description of the

The Hon. E.S. AshendenWe provide significant funds particular strengths of tourism in the region; and an interpre-
to these boards to assist them with what we regard as a vitition of the implications and opportunities which the
task. However, it is the close working partnership that hashanging marketplace presents.
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Currently, the commission is working with the regions toThere is $36.7 million for the 49 events staged during
maximise the use of the market segmentation data used by th896-97 and $62.75 million for upcoming events. In various
commission, the Roy Morgan holiday travel survey. Newpublic information there is an estimate of $10 million
profiles are being prepared for the regions which will provideeconomic activity to be generated by the Masters’ Games in
detailed regional marketing information for the tourism1999; $8 million for the golf; $14 million for Wagner’s Ring
marketing boards, industry operators and industry partner€ycle Opera; $2 million for the world cycle challenge;
The South Australian Tourism Commission is the first in$1.2 billion worth of tourism business generated by the
Australia to have commissioned this regional marketingAustralian Tourism Exchange; and $7 million from the
information. The commission has also been working with théMlasters’ Racing Regatta. Where do these figures come from?
tourism marketing boards (TMBs) over the past two years télow do you arrive at these estimates of economic activity?
improve business planning. There has been a pleasing The Hon. E.S. Ashenden:The figures are always
improvement in this regard which will be further helped with prepared for me and are based on very carefully determined
the use of the Roy Morgan market segmentation data. Agaimyiteria. | will ask the Deputy Chief Executive to give the
we are providing considerable key support to the regions ispecifics. | am very confident that the figures provided to me

that area. are accurate, and | am sure the Deputy Chief Executive will
Ms WHITE: Do we have records of where interstate be able to reassure the honourable member of that.

visitors come from? Mr Spurr: We estimate economic impact in a number of
The Hon. E.S. AshendenXes. ways. In the case of Wagner’s Ring Cycle, the Centre for
Ms WHITE: How many come from Victoria, Queens- Economic Studies undertook a program to estimate the

land, and so on? economic impact of that event in 1998. The economic impact
The Hon. E.S. Ashendenies. comes through expenditure on the event and national and

Ms WHITE: What is the net tourism spending and netinternational visitors bringing new dollars into the State. That
outcome in terms of visitor nights between the number ofs one instance. In other instances, particularly where the
interstate and international visitors coming to South Australi®vent has been held previously in another country, we always
and spending within this State and those South Australiartsy to extract the economic impact studies that would have
who take their tourism dollars and spend them interstateBeen undertaken by those cities or countries. That has been
Will the Minister provide net figures in terms of dollars and undertaken with respect to Golden Oldies. In the late 1980s

in terms of visitor nights? Perth undertook an economic impact assessment of Golden
The Hon. E.S. Ashenden:We cannot provide that Oldies, as did Christchurch. We also conduct visitor surveys
information. of events ourselves, and we have done that for events such as

The CHAIRMAN: Order! | presume that the honourable the Barossa Music Festival, Oakbank, the Festival of Arts and
member is referring to page 387, performance indicators, ithe Festival Fringe in recording visitors who come from
the program papers. interstate and overseas, using an economic analysis to

Ms WHITE: Indeed | am, Sir. measure economic impact. We use a standard formula based

The Hon. E.S. Ashenden:We cannot provide those on surveys and past experience of other people doing
figures, but we will make them available to the honourableeconomic impact studies.
member. Mrs HALL: | refer to page 386 of the Program Estimates.

Ms WHITE: | refer to major events at page 388 of the Under the program title ‘Domestic marketing’ the 1997-98
Program Estimates. There is a statement in the commentaspecific targets and objectives are to broaden the exposure of
on major resource variations between this and last yearSouth Australian product through cooperative marketing
budget which indicates that there is a net decrease in fundingentures with industry partners. It must be accepted that
of approximately $1 million in 1997-98, due mainly to South Australia is still developing in terms of creating a
additional funding of $750 000 in the previous year for twostrong and recognisable brand and image interstate. In this
events. This does not seem to gel with the budget figuresontext, the importance of consistent imagery and promotion
under that line on page 382. Will the Minister explain that?becomes a vital component. Given that each of the regions

Mr Spurr: In response to page 382, the figure theproduces its own brochures in addition to the range of
honourable member is looking at is probably $4.759 millionpublications already produced by the commission, what
to $6.113 million. Much of that is with respect to pro- consideration is given to creating a cooperative and consistent
grammed planned commercial sponsorship that we anticipatsmage across all promotions of the State?
receiving over the coming year through the major events of The Hon. E.S. AshendenThe value that can be gained
the World Solar Challenge, Tasting Australia and theby consistent imagery and promotion is critical to South
Christmas pageant. For those three events in particular, it Bustralia’s success in the national and international market-
planned to raise additional sponsorship from the commercigllaces. Considerable research has been undertaken to
sector, and that is reflected in those figures. establish a brand and position that would set South Australia

Ms WHITE: Page 388 indicates that there is a netapart from other parts of Australia and appeal to our key
decrease of $1 million in Government spending; is that whamarkets. This positioning and branding centres around the
that is saying? senses; for example, the capacity to access a wide variety of

Mr Spurr: There is a decrease in Government spendingxperiences that are not available elsewhere. That is obvious-
but an increase in planned commercial spending over thodg what we will sell. In cooperation with the Adelaide
three events, which are really managed and owned b§onvention and Tourism Authority (ACTA) and each of the
Australian Major Events in the South Australian Tourismregions around the State, this branding has formed an
Commission. umbrella for these organisations and their marketing activi-

Ms WHITE: | refer to page 388 of the Program Esti- ties. The Senses campaign has been developed as a Sensation-
mates. Under the major event line, there is mention ofl Adelaide tag line for both Major Events and ACTA. Each
generated economic activity, and various figures are giveraf the regions has taken on this theme with the commission
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and developed similar calls to action. In other words, we arélichael Robinson
all working closely together. Philip Cox

In addition, the commission has developed a border the dh” SF'szS
to each of its publications, highlighting particular flora andC ﬁ?c;;r%geﬁigr
produce of the State. These border themes have creat@tthard McLeod
considerable interest at the trade and consumer shows here
and internationally. Borders are being developed by th&dward Borg-Barthet
commission for each of the regional areas and, as they readprk Wakefield
the end of existing stocks, the new brochures with the chos 'Z?:?ET Laurie
border are being produced. South Australia is renowned fofer:mi aNreIson
the quality of its tourism productions, and during the coursesgp Foord
of this year every region will have publications which matchFraser Vickery
the stable produced by the commission, providing a consid?aul Widmer
tent, professional and appealing image for the State. Chris Burchett

Mrs HALL: Again | refer to page 386 of the Program l\K/Ienneth Lehmann

. . ... Marc Warren
Estimates. A dot point under the 1997-98 specifictym Bettess
targets/objectives for the program entitled ‘DomesticKirsty Quinlan-Watson ~ Wayward Bus Touring Co.
marketing’ refers to the need to participate in all majorRalph Jackson Wayward Bus Touring Co.
domestic consumer and trade shows. Some recent publicifyjacey Bassingthwaighte = Wilpena Pound
has concerned a tourism exchange in Melbourne, to which tHe/nette Rasheed Wilpena Pound
Tourism Commission provided significant sponsorship. What The Hon. E.S. AshendenThe South Australian stand
was this event all about, and can the Minister assure us th#gatured a heritage streetscape with street pavers, cottages and
it represented a worthwhile use of South Australian Tourisnvine leaves, as well as a two-storey cafe representing the
Commission funds? lifestyle and culture that are so well known in our State. It has

The Hon. E.S. AshendenThe answer to the last part of been estimated that approximately $1.2 billion of tourism
the question is: ‘Absolutely’. The Australian Tourism business was generated during the week long tourism
Exchange (ATE) is the largest tourism trade show conductegxchange. The exchange is one of the most important events
in Australia. It provides opportunities for participants to sellfor the tourism industry, because it allows tourism operators,
their tourism product to international travel wholesalers. Thavholesalers and the media from around the world to meet and
object is to encourage the wholesalers to include their produdalk about Australia as a tourism destination. | indicate that
in packages sold to consumers through the international travél people, representing various media organisations through-
agent network. More than 600 international wholesalerout Australia and overseas, were present at South Australia’s
attended the ATE last week. Although the ATE was held inpress conference. As part of the exchange, commission
Melbourne, it was jointly hosted by South Australia, Victoria executive staff and | addressed a press conference. This was
and Tasmania and highlighted more than 350 Australiaextremely well received and will result in quite positive
tourism products. Some 38 South Australian tourismmedia exposure for South Australia. | base that assessment
operators joined the SATC at the South Australian stand. on the fact that after the formal press conference was
seek to have that list inserted idansard it is purely conducted a number of the media people came up to the new

Kangaroo Island Sealink
Kangaroo Island Wilderness Tours
Kendell Airlines
Kendell Airlines
Mirror Image
Nomads Backpackers International
North Adelaide Heritage Apartments
Paradise Wirrina Cove Resort
Paradise Wirrina Cove Resort
Portee Station
Portee Station
Proud Australia Holidays
Proud Australia Holidays
Rainbow Walkabouts of Ki
Skylink Australia
South Australia’s Fleurieu Peninsula
Thorngrove Manor
Tourism Kangaroo Island
Tourism Kangaroo Island

statistical.

Invitations to South Australian Operators
Attending ATE Briefing on 4/6/97

Helen Finlayson
Leanne Richards
Catherine Leonard
Michael Delittoso
Craig Wickham
Amelia St Vincent
Nigel Robertson
Michael Kohn
Godfrey Gardiner
Julie Finch

Brian Storey

Barry Salter

Bill Magoulianos
Suzanne Caudell
Yvonne Barnes
Robert Thumm
Colin Spehr
Rosmarie Esposito

Helena Granic

Robert Coro
Andrew Dwyer
Astrid Birkensleigh
Donna Cattanach

Jacquie Roberts
Anna Howard
Rick Smith

A Little Shopping and Touring
ACTA
ACTA
Adelaide Meridien
Adventure Charters of Kl
Adventure Charters of Kl
Air & Adventure Tours Pty Ltd
Air South Air Tours
Airtours South Australia
Arkaroola Wilderness Sanctuary
Barossa Events
Barossa Wine and Tourism
Bensons Limousines
Caudell's Explorer Self Drive
Caudell’s Explorer Self Drive
Chateau Yaldara
Chateau Yaldara
Coachlines of Aust/Adelaide
Sightseeing
Coachlines of Aust/Adelaide
Sightseeing
Desert Cave Underground Hotel
Diamantia Touring Co.
Emu Airways
Fleurieu Unique Accommodation
Flinders Ranges & Outback
Hotel Adelaide International
Kangaroo Island Odysseys
Kangaroo Island Sealink

Chief Executive, the Deputy Chief Executive and me to gain
additional information, such was their interest.

In addition, a special South Australian dinner was held
where the SATC hosted international buyers and showcased
SA's many tourism attractions, gourmet food, fine wines and
entertainment. The SATC hosted a record 64 agents and
travel writers on familiarisation tours throughout South
Australia on pre and post ATE familiarisation tours. In other
words, it was not only an exchange but a before-and-after
exercise. So, there is no doubt that it was extremely worth-
while.

| spoke with each of our operators who travelled to
Melbourne and | can say without fear of contradiction that
every one of them indicated two things. The first was that
their appointment book was virtually full. I think the appoint-
ments were over 4% days, and the appointments changed
every half hour, so a very sophisticated appointment system
was set up. Each of our operators indicated that for the
4Y5 days they virtually did not have an unfilled time slot. The
second point the operators made to me was that each and
every one of them has made substantial sales to overseas
inbound operators and were absolutely delighted with the
response that their investment in the exchange had gained for
them. | will be urging all South Australian operators to attend
next year's ATE because, as | said, every operator who
attended was absolutely singing the praises of the exchange
in terms of business generated.
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Mrs HALL: I refer to page 387 of the Program Estimatesof the question. Although those lines have remained the same,
under the title ‘International marketing’ which states thatone cannot remove Tasting Australia from the money we are
South Australia will increase trade awareness with strategispending with respect to ACTA or wine tourism. Adding that
Asian markets by familiarisation and direct business developen, we are well in front.
ment workshop programs, and it mentions the South Aust- Ms WHITE: | note that Government sponsorship of the
ralian Travel Exchange (SATEX). | understand that Southsailing shipOne and Allin 1996-97 amounted to $100 000
Australia recently hosted about 60 members of the Asiaand there was a revised figure of $125 000. This budget
travel industry. Will the Minister explain to the Committee allocates a further $100 000. It is indicated (page 389) that the
the purpose of this visit and how South Australia will Tourism Commission receives sponsorship exposure from
capitalise on this and future similar tourism trade activities?hat vessel. What is the level of corporate sponsorship

The Hon. E.S. AshendenThe South Australian Travel attracted by the vessel?

Exchange was an initiative of the South Australian Tourism The Hon. E.S. AshendenAlthough the line relating to
Commission to encourage targeted decision making travalponsorship of thé@dne and Allfor 1996-97 indicates a
trade from key regions of Asia to experience South Australiamevised figure of $125 000, $25 000 of that amount was a
tourism first hand. | worked for one organisation prior to myloan. The sponsorship is still the same at $100 000. | do not
returning to Parliament and | know how important it is for have the specific detail regarding corporate sponsorship but
those selling a tourism product to experience it first hand. Wé will provide the honourable member with the relevant
found that the 60 visitors enthused about what Soutldletails.

Australia has to offer which means that, as a consequence, Ms WHITE: What proportion of time does tl@ne and
when they return to their home countries and people say, ‘WAIl spend inside the State as opposed to outside the State?
want to go to Australia’, they will be naturally enthusiastic  The Hon. E.S. Ashenden:We will obtain that infor-
and point their customers in the direction of South Australiamation and provide it to the honourable member.

Rewards from this program are already occurring, MrLEGGETT: | refer to page 382 of the Program
combined with a strategic marketing direction towards theestimates and the line ‘Marketing Support’. It has been
education of key agents and wholesalers of the Asian travelrgued that Kangaroo Island requires a regional development
industry in our total tourism product. As with all marketing strategy. What has been done to address this problem and to
programs, it is essential that we maximise our return on thensure that Kangaroo Island, as a resource, is appropriately
funds invested. Currently, the business activity associateshanaged?
with the South Australian Travel Exchange initiative is The Hon. E.S. Ashenden:| can certainly provide
extremely pleasing, and current trends indicate that such atonsiderable detail, and | am sure that the honourable
event will become an annual event on South Australia’s tradenember would be aware of the Premier’s initiative in forming
calendar. Again, | was fortunate to attend that exchange faan implementation group specifically to ensure that the
a short period and | experienced first hand the absolutstrategy we utilise on Kangaroo Island will provide the
enthusiasm of our international visitors for our product.  maximum benefit possible. In October 1995, the Department

Sixty travel agents from Singapore, Malaysia, Brunei,of the Premier and Cabinet published the Kangaroo Island
Hong Kong, Korea, Thailand, Taiwan and Indonesia experiSustainable Development Strategy. It prioritised development
enced brief familiarisation tours to Kangaroo Island, Wirrina,for the island, which is based on improving the value of the
Spear Creek, the Clare Valley, the Adelaide Hills and thdocal tourism industry, marketing the island as a tourism
Barossa. Each travel agent met with 60 South Australiadestination, maintaining biodiversity and expanding com-
tourism operators for two days of rotating 10 minute businessunity services and infrastructure. This strategy built on an
briefings to gain a better understanding of what our industrgarlier Kangaroo Island tourism policy which was prepared
has to offer. Several tourism operators attending SATEXn 1991 and which was updated in 1994, as well as the work
have advised of recent inclusion in Asian wholesale packageahat was being undertaken at the time on the Kangaroo Island
for the first time. They had not been previously listed and arsection of the South Australian Tourism Plan.
already receiving bookings from those travel agents who In addition, the Tourism Optimisation Management Model
participated from the various Asian regions. Again, it was arwas developed to provide an innovative mechanism to help
excellent initiative of the commission, which is resulting in monitor and manage tourism growth on the island. This is a
increased tourism for South Australia. collaborative initiative involving the commission, DENR,

Ms WHITE: | refer to page 383 of the Program Esti- Tourism Kangaroo Island, the Kangaroo Island council and
mates. The corporate support sub-program indicates that, the Kangaroo Island economic development board. In
nominal terms, no change has occurred which means that, addition to these initiatives, a tourist accommodation market
real terms, there has been a reduction in 1997-98 froraurvey was completed in February this year to assist the
1996-97 for the Adelaide Convention and Tourism Authoritycommission in developing the final stage of Kangaroo
and wine tourism. We all know the importance of conven-Island’s development strategy investment. This study
tions and conferences in generating tourist dollars in thisecommended that we do need—and | could not agree
State and the importance of the wine tourism industrymore—a four-star nature lodge facility and clustered
Certainly, there is no increase in funding but, in real termsgco-friendly self-catering chalet style accommodation. They
there appears to be a cut in funding in those areas. are two areas which, undoubtedly, we do need in terms of

The Hon. E.S. Ashenden:If the honourable member significant development.
looks at another line she will find that we have allocated As the honourable member may be aware, Kangaroo
$750 000 towards Tasting Australia, which | am sure shésland does attract a large number of international tourists,
would agree ties in very closely with ACTA and wine but many of them are looking for four-star accommodation
tourism. In all, there has been quite a substantial increase as a minimum. The fact that we cannot yet provide that means
funding for those areas. | am able to go into more detail if thehat many of them visit Kangaroo Island only as a day trip,
honourable member wishes, but | think that answers the nubecause they are then able to remain in their four or five-star
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accommodation in Adelaide. We all would agree that thatourists, implying that they are not noted for being significant
situation is not best for tourism in South Australia and doesn commercial terms to the tourism industry. However, the
not optimise the opportunity that Kangaroo Island offers. backpacker market has gained increased significance
The MFP development group, in association with thenationally, with a national backpacker strategy that was
commission, is seeking private sector investment interestedkeveloped by the Commonwealth Department of Tourism
in creating a sustainable future for Kangaroo Island. In alhow in place. How important is the backpacker segment to
these studies there has been extensive consultation with thiee State’s tourism industry, and what part is the South
Kangaroo Island stakeholders and the community. We neeflustralian Tourism Commission playing in the development
not more planning but rather implementation of a strategypf that market segment?
and this is being achieved through the Premier’s initiative, The Hon. E.S. Ashenden:As | said in a previous
which we announced recently. question, | can use one word to summarise how important it
The honourable member can see from that that thés: ‘Vital'. Backpacking is grossly underestimated by many;
commission, the Government and |, as Minister, are only togertainly it is not underestimated by me, because | am well
well aware of the tremendous opportunity that we have omware of the number of backpackers who visit South
Kangaroo Island and that we do need to provide additionahustralia and the money that that group contributes to the
infrastructure to ensure that we can maximise the benefits @conomy. It is a very significant area of tourism in South
the island. However, | emphasise that after years of negle#tustralia. Backpacker expenditure in Australia is estimated
it is this Government which is starting to pour money intoto amount to about $844 million. | quote froAnMid Summer
Kangaroo Island. On a recent visit to Kangaroo Island | wasnapshot of the Backpacker Market in SA, 1@85ollows:
very pleased to note, for example, that the South Coast Road gackpackers are increasingly being recognised for their
has been sealed to Vivonne Bay. Work will continue until théimportance in opening up new destinations for mainstream travellers.
road extends to the national park at the western end of th®outh Australia, Western Australia and the Northern Territory are

island. We are putting money into infrastructure; we will strategically positioned to take advantage of a growing trend away

continue to put money into infrastructure; and as Minister Ifrom the Eastern States.

am pursuing very actively the two accommodation needs thatesearch in the backpacker market indicates that backpackers
require addressing. account for about 27 per cent of all international visitors to
Mr LEGGETT: | refer to page 382 of the Program South Australia and 22 per cent of all visitor nights. Of all
Estimates in relation to marketing support and the 200®ackpacker trips undertaken in Australia, 33 per centinvolve
Olympics in Sydney. With the lead-up to the Sydney 2002 Visit to South Australia. That is very much in excess of the
Olympics | believe there will be a tremendous opportunity forPopulation pro rata basis: of course, we have about 8 per cent
South Australia to capitalise on the visiting media. In whatof the national population. In 1995-96, 75 800 backpackers
way has the South Australian Tourism Commission plannedfisited South Australia, an increase of 1 per cent over the
to integrate the 2000 Olympics media visitation into its publicPrevious year, and this is despite zero growth in this market
relations activities? at a national level. Once again, South Australia is leading the
The Hon. E.S. AshendenThere is no doubt whatsoever way. This segment generated about $44 million for the State
that the 2000 Olympics will provide a tremendous chance foth that year.
South Australia to gain additional tourism opportunities. S0, what are we doing to create initiatives to ensure that
However, those opportunities have to be seized now and iwe get maximum benefit from this? In July 1995 the commis-
the lead-up to the Olympics, because once the visitors are §ion secured a grant of $30 000 from the Federal Department
Australia it will be too late. The vast majority of tourists who of Tourism to develop the backpacker market in South
travel overseas have an itinerary which is carefully plannedustralia. The South Australian Tourism Commission and the
for the entire time they are away. In other words, it will be South Australian Backpacker Industry Association matched
absolutely useless targeting the visitors once they arrive ithe Federal grant by undertaking a program of development
Sydney, because they will not have the flexibility to changeand promotional activities. Achievements to date include the
their program and visit South Australia. The main area oholding of two backpacker industry seminars and the
integration for the commission’s public relations unit to makeundertaking of surveys into the motivation and influences on
maximum benefit out of the Olympics is to work with backpackers visiting South Australia.
participating media. This will be covered with initiatives such ~ Two Aussie Host customer training sessions for back-
as the SATC national media office that has been positionegacker operators have been provided. Attendance at the
within the South Australian Olympics office in Sydney. A Backpacker Expo in Sydney in 1995-96 was undertaken by
comprehensive media kit has been introduced and will b&he commission, and it will do it again this year. Advertising
made available to the media. in guide books, both domestically and in the UK, has been
The targeting and hosting of relevant national andundertaken to raise the awareness of South Australia as a
international media is being undertaken. The issuing of medibackpacker destination. There will be continual liaison with
releases, transparencies and broadcast vision is already untfee Backpackers Association and assistance to it to develop
way. We will provide the South Australian travel centre inan ongoing business plan. It is a very significant segment of
Sydney with information on South Australian packages sdhe tourism market and one which we are actively pursuing.
that it gets through to the inbound tourism operators. Also, MsWHITE: |am glad thatin his first question of that set
assistance is provided with the South Australian segment ahe member for Hanson raised the issue of Kangaroo Island
the torch relay around Australia, and we will use that as aand asked about plans by the Government for development
opportunity to market our State and to attract visitors to Soutlof Kangaroo Island, because that is an issue that | want to
Australia during their visit to the 2000 Olympics in Sydney. pursue with the Minister. It is true that the natural assets of
Mr LEGGETT: | refer to pages 382 and 386 of the flora and fauna, the seal colonies and the natural attractions
Program Estimates in relation to domestic marketingof Kangaroo Island are worth a big marketing push by the
Backpackers have sometimes been referred to as two-b@iate, and are some of our best assets. But it is also true that
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the tourist experience with infrastructure and facilities is not | can assure the honourable member that | will continue
what it could be. On the several occasions on which | havéo do all that | can to get the accommodation infrastructure
been to Kangaroo Island | have noted that one of the majancreased and improved and, at the same time, in conjunction
problems you have at times, depending on where you are omith my colleague the Minister for Transport, am working on
the island, is getting food, particularly along the south coastovercoming what is quite a serious problem on the island, that
In fact, | have had the experience of turning up to places tés, the roads, which must be sealed because of the inherently
eat and being told that if you had not booked and were on dangerous nature of the natural surface of Kangaroo Island.
bus tour then you could not be accommodated. This issue was Ms WHITE: In a preliminary discussion about this
raised a few weeks back by thelvertiser which did a big Committee it was pointed out that under the line relating to
article on the tourist experience of Kangaroo Island, suggesthe Glenelg ferry development and other tourism develop-
ing that we needed to lift our game there. ments, the MFP line, the Premier would take half an hour of

One of the big issues associated with the experience diHestioning on the whole MFP line, which deals with every
Kangaroo Island and the tourism benefits from visitors is théourism development, every urban development plus all the
Capacity of peop|e to get there in the first p|ace_ Our ferr)pthel' MFP staff. The Mlmster |ndlcat6d. that he would
service has become very important. With Kangaroo Islan@ttempt to answer questions on those tourism developments
Fast Ferries going belly up and ceasing to operate, and gi\,@rpd _that if the Minister coul(_j not answer them here because
that we are spending $7 million at Glenelg to build a safehe did not have the appropriate advisers he would take them
harbor—which was an initiative by the Government in0n notice and obtain answers for me. _
Supporting Kangaroo Island Fast Ferries—how much money Is the MInISter |ndlcat|ng that he W|” take those questlons
has the Government put into Kangaroo Island Fast Ferrieg?n notice and bring back the information I sought, involving
Now that it has ceased to operate, what does this mean fd#e shortfall in the passenger levy that would have arisen
taxpayers, given that a levy of $2.50 on every passengdfom ticket sales for Kangaroo Island Fast Ferries; how much
travelling on Kangaroo Island Fast Ferries which was to géhe Government has subsidised Kangaroo Island Fast Ferries,

towards payment of that ferry terminal at Glenelg has nownd also the amount of subsidy towards Sealink?
been taken out of the system? The Hon. E.S. Ashenden:l give an assurance to the

What is the implication for taxpayers having to pick up honourable member that | will have my officers ask the

that bill, and what does the Minister see as the futur fficer§ of the MFP Development Corporatiqn to provide
arrangement for transport between the mainland an ose figures to us so that we in turn can provide them to the

Kangaroo Island in terms of physically getting tourists to the ommittee. . -
islangd’> phy yg 9 Ms WHITE: My second question relates to the Wirrina

. development and the tourism outcomes from it. The Minister
The Hon. E.S. Ashen('alen.'l'o answ_erthe 5900”?’ part of il pe aware that the taxpayer is putting of the order of
the honourable member’s question first, the details that st@zo million towards that development, which is a private
is seeking are not under my agency’s control. Those quegyg,ejopment. Most of those funds that have been expended
tions would need to be directed to the Premier as the Ministgt) 4ate have come from Tourism Commission budget lines.
:f charge 0|Ij tk?e MF.IPin)e;/helopn;erllqt Corporatl(_)n..Thoquhat has been the tourism outcome from that development
igures would be available through that corporation: wWe dqq, yae in terms of international and interstate visitors coming

not have them. In relation to the first part of the honourablg, yhe resort, and what is the break-up for South Australian
member’s question, | am a little surprised that she is raising .. \nancy at the resort?

the infrastructure problems on Kangaroo Island because, tha Hon. E.S. Ashendenin relation to the last part of
NRe question, we will attempt to obtain those figures, but | am

Kangaroo Island suffered. o ] ) themselves, and they may regard the information the
One example we can give immediately is that of thehonourable member is seeking as commercially sensitive. |
sealing of the south coast road, right through to Vivonne Bagssure the honourable member that we will seek to get those
and continuing. | agree with the honourable member: thgigures for her and, if we are able to get them, then we will
infrastructure on Kangaroo Island is not yet adequate, but frovide them to the Committee.
is certainly a darn sight more adequate than it was when we |n relation to the earlier part of the honourable member’s
came to office. | can assure the honourable member that V\(ﬁjestion, as she is aware the responsibi]ity for tourism
will continue to invest in the tourism infrastructure of development, including the former staff and budget, was
Kangaroo Island, because she knows that since | have beg@ansferred from the commission to the MFP Development
Minister | have indicated that | see Kangaroo Island as ongorporation to centralise all State development functions
of the jewels in the crown of South Australia. under the Premier’s portfolio. In relation to the specific
That and the Flinders Ranges in the outback are the aregsiestions the honourable member asked, | can only give my
to which | as Minister am giving extremely close attention,recollection; therefore, | stress that the figures | will give the
and I will be doing everything within my power to ensure thathonourable member are based on recollection because bear
we are able to cater for the tourists who want to visit then mind that it has not come under my portfolio for some five
island. Some of the infrastructure we need to change is botimonths. My recollection is that the Government is contribut-
at the top end and at the bottom end of the accommodatiang about $15 million towards the cost of providing infra-
scale. We definitely need four star accommodation and alsstructure to the project. This includes a construction of the
need ecotourism-type accommodation. | do not think that marina, road access and provision of water and effluent
am breaking any confidences when | indicate that théreatment services. In contrast—again | am going on mem-
discussions | am holding with potential operators in both ofory—the developer, MBfl, is spending about $60 million on
those areas are at the moment very encouraging. major refurbishment of the existing resort, development of



25 June 1997 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 207

111 allotments in medium density development and 8@apability. My officers are meeting with officers of DENR
condominium units, upgrading the golf course and construcand we are looking at what we can do to increase the size of
tion of the marina berths. the facility and therefore increase the potential for that facility

A new SA Water reticulated water supply from the to cater for the needs of tourists visiting that site.

Myponga reservoir has been required because the existing In relation to the roof, | have to say that that is the first |
water supply was not adequate to guarantee sufficient volunteave heard of that concern. Certainly in the discussions | have
or quality of water for the project once it is completed. Inbeen holding it has been along the lines of, if we are to build
addition, a local on-site sewerage scheme has been requirad extension, how easy it will be to duplicate the existing roof
to meet the needs of the development. The scale of thigne to make any addition appear as if it was not an addition.
overall project has been determined following extensivd had not heard of that concern, but now that the honourable
market analysis which revealed considerable market demamdember has drawn it to my attention | will certainly ascertain
for a project from local and national markets and very muctwhether or not that information is correct. None of my
from the international tourism market. | believe that suchofficers has heard of it either. | can only tell the honourable
developments are absolutely crucial for South Australia andnember that, in discussions | have had with people, including
if we are to move forward with tourism in this State andthe architect and Minister Wotton, it has been indicated that
maximise our share of growth in international visitor numbersany addition would be relatively simple to undertake and
to Australia, we have to work in partnership with the privatewould fit in with the existing structure.

development sector by ensuring that adequate infrastructure Mr CONDOUS: My question is on the 2000 Olympics
support is provided to enable these developments to go ahegutovision in the tourism budget. With the focus on Australia

Ms WHITE: | hope that the Minister is able to provide with the 2000 Olympics, what initiatives has South Australia
that information in terms of the tourism outcomes becauseyeen developing to capitalise on the increasing awareness of
for a couple of years at least, the majority of capital fundsAustralia; and will there be consideration of specific funding
from the tourism budget have been spent on Wirrina anallocation towards these activities?
taxpayers would expect reasonable value for that money, in The Hon. E.S. Ashendeni touched earlier on what we
terms of tourism dollars brought to the State. My nextperceive as a very real potential value to South Australia—
guestion deals with the Mount Lofty summit development.provided we grasp it—regarding the Sydney 2000 Olympics.
| have visited the summit a couple of times recently, and oThe Sydney Olympics will provide exciting business
those occasions it has been well utilised and quite packed. dpportunities for Australia and South Australia. In all, 30 000
seems that the capacity of the existing building may not beisitors, 15000 athletes and officials and 15 000 media
adequate to serve the needs of the number of tourists visitirgmployees will visit Australia during the games. Although
the summit. | understand that some suggestion has been matiese numbers do not sound great, | assure the honourable
that the building might need to be extended. Certainly thenember that the biggest opportunities as far as South
number of people trying to get snack foods as opposed to thustralia is concerned lie with the media attention that
number of diners is presenting somewhat of a logisticaAustralia will have in the lead-up to the Olympics. The South
problem with people moving around the centre. Australian Tourism Commission is aware of that and has

I understand that there is a suggestion that the centre majready relocated its Sydney-based national media coordina-
be extended. | have been told that in order to extend thtor to the South Australian Government’s Olympics business
tourist facility the design of the current roof structure is suchoffice to give it a more integrated operational focus.
that the whole roof would need to be replaced at some We are increasing our familiarisation unit to be able to
expense. Will the Minister confirm whether or not this is cope with the increased number of journalists who will visit
true? Will he comment on the capacity of the building andSouth Australia between now and the Olympics. The number
say whether consideration is being given to extending it? of journalists expected to visit Australia will double every

The Hon. E.S. Ashendeni need to make a number of year between now and the Olympics. By 1998 a minimum of
points in response to that question. The first is that th& 000 journalists and film crews will seek sponsorship and
development undertaken by this Government at Mount Loftyplanning assistance. We have also put in place public
to put it mildly, has been extremely successful. The responselations managers in North America, France, the United
has been far beyond the our expectations when we weitingdom, Germany and Singapore, who will be able to target
ahead with the building. Again, it shows that this Governmenkey journalists and convert the interest in Australia to interest
could see the opportunity for a magnificent developmenin South Australia.
which would be very valuable to tourism in this State, and we We are working with the Australian Tourist Commission
went ahead and built it. Its success is there for everyone tand other State and Territory bodies in the worldwide
see. However, as the honourable member has pointed oyr,omotion of the games and Australia’s attractions. We will
because it has proven to be even more successful than we hadrk with the Olympic partners who paid $US40 million in
hoped for in our wildest dreams, problems have been creataxhsh or services for the rights to use the Olympic rings in
in that, at times, the building is not large enough to cater foconjunction with their own brands. We are working with the
the number of visitors. Certainly, at times the cateringbroadcast-rights holders on gaining some promotion for
facilities are stretched beyond their limits. South Australia.

Yes, concerns have been expressed to us by some visitors We have identified the Olympic-nominated tour wholesal-
about the problems that have been encountered. The last thirgs who are appointed by the national Olympic committee in
we want is to have such a magnificent tourism developmergach country to handle the Olympic packages which include
being one which perhaps people could be going away frormccommodation, transfers and tickets, and we are currently
with negative impressions rather than positive. | am havingvorking with them on providing packages for pre-Olympic
discussions with the Minister for the Environment andand post-Olympic tours in and of South Australia. They in
Natural Resources, who is also very well aware of the facturn work with inbound tour operators based in Australia, and
that the present facilities are being stretched beyond thewe are working very closely with them.
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Funding for initiatives targeting Olympic spin-off activity Mr CONDOUS: Although the SA Travel Centre occupies
will be reviewed on an annual basis within the commission'sa very prominent site on the corner of North Terrace and
budget allocation in the years preceding the event. It iKing William Street, Adelaide, how effective is the centre in
anticipated that the opportunity of linking with the Australian meeting the needs of visitors to this State? What is the future
Tourist Commission’s promotional campaigns through theof the old SA Travel Centre building? It seems an enormous
Partnership Australia program will also bring in additionalwaste of money to leave empty a building in such a promi-
resources to a number of promotional campaigns. As theent location, and it is far larger than the present location.
honourable member can see, we are leaving no ston&hy cannot money be allocated to the refurbishment of that
unturned to maximise the visitor opportunities to Southbuilding so that it can be used again for the Travel Centre?
Australia during the 2000 Olympics. The Hon. E.S. AshendenThe advice that | have been

Mr CONDOUS: In light of a recent decision by the New given and my own observation is that the site that we have
South Wales State Labor Government and a tendency farow is much more prominent than was the old site. It is on
other Governments to follow stupid fundraising schemesthe corner of two of the key streets in Adelaide, King William
does the State Government propose to introduce a bed tax &treet and North Terrace, and the success of the centre since
tourist accommodation? it has been relocated speaks for itself. The Travel Centre is

The Hon. E.S. Ashendenl give the honourable member open 364 days a year, and that is a tremendous boon to the
a categorical assurance, as | have done on previous occasianany visitors to this State. Over the weekend when the centre
to the media, that this Government will not introduce a bectloses, a booth in Rundle Mall handles inquiries.
tax in South Australia. Why on earth would we be so foolish? In addition to meeting the needs of South Australian
| shake my head every time | see the New South Walegesidents who make inquiries and bookings through the
Premier defending what | regard as the absolutely indeferfravel Centre, some 200 000 visitors call into the centre each
sible. In fact, we are not the only ones who are shaking theiyear. The Travel Centre is the single most important point of
heads. All the hotel and motel operators within the aregublic contact with the State’s tourism industry. It provides
considered appropriate for a bed tax by the New South Walesn exceptional level of service to the visitor, with an exten-
Government are putting tremendous pressure on the Nesive range of brochures as well as a complex computer
South Wales Premier to change his mind, but he seems to lotabase on tourist attractions, destinations and activities for
absolutely determined to do everything he can to destroy thésitors to South Australia. Several staff who have foreign
tourism market in Sydney. language skills are available, and they are frequently called

Frankly, | am delighted with what he has done because wapon to assist international tourists.
are already getting feedback that visitors coming to Australia The centre works with the tourist industry in a number of
are increasingly recognising South Australia, they appreciat@ays, including coordinating product seminars for operators
that we have magnificent tourism opportunities and, eveto brief consultants on their product on a weekly basis. These
before the bed tax is in place, they know that we can offeare held every Tuesday morning. Travel consultants visit the
accommodation far cheaper than can be obtained in thEMB regions on a yearly basis, and this is done in the form
Sydney CBD. The Premier of New South Wales has drawiof staff familiarisation exercises. The centre is a distribution
the attention of international tourists to the cost of hotelpoint for over 4 000 tourist operators regarding accommoda-
accommodation in Sydney, and inbound operators antion, attractions, tours, transport, and so on. The Travel
wholesalers are indicating that they are experiencingentre hosts special promotions during off peak times of the
considerable resistance from potential visitors to Sydney. year to increase bookings, and these promotions include the

We will be able to pick up the tourists that Sydney losespopular St Valentine’s Day romance month promotion in
so | thank the New South Wales Premier from the bottom ofebruary, a winter sale between July and August and a
my heart for what he has done, because he has provided psssible summer sale to increase bookings for the northern
with an opportunity that we have already seized and willregions of the State.
continue to work on. When you have something which The centre also fulfils an important information and State
generates so much income and so many jobs for the Stateromotion role which must not be overlooked. Staff at the
why on earth would you tax it in the way that he has done?ravel Centre have extensive knowledge of South Australia
There is no way in the world that we will do it, and we intend which is freely available to the public. Having visited the
to do everything we can to benefit from the stupid mistakeTravel Centre, | can see that the additional space that it has
that has been made by the Premier of New South Wales. and the way in which it has been able to set up its operations

Mr CONDOUS: | have a supplementary question. | is beneficial to the State. The ground floor area is used to
understand from the member for Giles that the Northerrservice visitors, and on the upper floors the telephone
Territory has had a bed tax for a number of years. operators have very pleasant conditions in which to work.

The Hon. E.S. AshendenThat is correct and, having The move has benefited tourists in South Australia and South
stayed in the Northern Territory, | know how much | resentedAustralians who visit the centre to make bookings, and it is
having to pay that tax. When people check out of their hotelmore user friendly for employees and staff.
go down the bill and get to the tax, they make plenty of MsWHITE: In last year’s budget $300 000 was allocated
comments because many of them do not realise that suchtathe Hog Bay Inn. What are we doing for the Hog Bay Inn?
tax is applied. The publicity that the New South Wales bed The Hon. E.S. Ashendenltwas in our line, but that line
tax has received has been fantastic, so people who go t@s been transferred to the MFP Development Corporation
Sydney know that they will cop a tax. | assure the honourabléudget line. It is still sitting there so that it will be available—
member that the bed tax that is imposed in the Northerand | use the term advisedly—when the development
Territory creates considerable angst amongst visitors. proceeds.
visitors get stung once, when next they come to Australia Ms WHITE: What is the money for?
they will not go to the Northern Territory. We will make sure  The Hon. E.S. Ashendeni have held discussions with
that they come to South Australia. potential builders and operators of such a hotel, and | am
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aware that the funds are there to provide infrastructure. Then letterhead in my own correspondence); publication of the
honourable member said that she has been to Kangar@&@outh Australian Wine Touring Guide; the South Australian
Island. If she visited Hog Bay, she would be well aware thawvine and food calender of events; increasing the focus of
the roads, sewerage and water services are just not adequeatee in Tourism Commission mainstream marketing, Tasting
for such a development. We are looking to provide essentidhustralia; and the National Wine Centre.

infrastructure to enable a hotel of, say, a 4 or 4% star standard | want to emphasise to members that, despite Victoria’s
to be built, with approximately 50 to 60 rooms. However, thebest endeavours to try to take away from us that title, the
funds are to provide the method by which to get there and thAustralian Tourism Council is using the term ‘Wine State’
essential services such as water, sewerage, and so on. only in relation to South Australia. It is recognised nationally

Ms WHITE: For a while now, there have been all sortsthat South Australia is the wine State. Of course, we will
of suggestions for the Old Treasury building, for example continue to market South Australia in that area. | mentioned
that a boutique hotel be established there. What has happenesrlier that we are concentrating on our niche markets, and
to all that? wine tourism is very much one of those niche markets.

The Hon. E.S. AshendenOnce again, the honourable ~ Mrs HALL: What specific initiatives does the Minister
member would need to address her question to the MFitend to implement in the coming year specifically focused
Development Corporation, because it is handling thosat promoting South Australia’s wine industry as a tourism
potential developments. The honourable member would negefoduct? | want the Minister to bear in mind that Magill
to ask the Premier, who is Minister in charge of that area. Estate is in my electorate, so | take personal interest in that.

Ms WHITE: In June 1996, during last year's budget What emphasis, if any, is the commission putting on the
Estimates, the then Minister said: general regions of wine tourism, other than the Magill Estate?

In the past 12 to 18 months there has been $110 million worth of 1ne Hon. E.S. Ashendenin addition to the initiatives
overseas investment in tourism product in South Australia. It ighat the South Australian Wine and Tourism Council and the
expected that a similar amount will be injected into the localSouth Australian Tourism Commission already have in place,
economy in the coming year for new and ongoing projects such age will focus our attention on a number of specific initiatives.
the Old Treasury boutique hotel. . The first is one to which | have already referred—Tasting
How much overseas investment has been injected intaustralia, which is an event that will promote the enormous
tourism product in South Australia in the past year? diversity and quality of Australia’s food and wine to the

The Hon. E.S. AshendenOnce again, that area comes international media and give South Australia a tremendous
under the control of the MFP Development Corporationopportunity to showcase our wine tourism product while
However, on the honourable member’s behalf, | will underthose international visitors, particularly from the media, are
take to have my officers ask the MFP Development Corhere.
poration for that information so that we can provide itto the A second initiative is Wine Australia, Australia’s new and
Committee. highly successful wine promotion event which will be held

Mrs HALL: | refer to page 383 of the Program Estimates.in Melbourne but which will give South Australia a tremen-
As the Minister is well aware, South Australia is recogniseddous platform on which we will promote our wine tourism
as Australia’s pre-eminent wine State. Will the Minister product to our largest single tourism market, that is, Victoria.
outline to the Committee how South Australia intends toThirdly, we have the National Wine Centre, which will be an
capitalise on the tourist opportunities presented to Soutimterpretive, educative and entertaining centre and which will
Australia by our wonderful, world-class wine industry? ~ promote and entrench Australian wine within the national

The Hon. E.S. Ashendenl could not agree more with the culture. It will be a world class facility which will promote
honourable member: South Australia is absolutely the win¢he international status of Australian wine and which will
State. Regardless of how we look at it—production levels, théecome the central headquarters for the Australian national
areas or whatever—we come out in front of any other Statewine industry. The National Wine Centre will provide a
South Australia produces 43 per cent of the nation’s grapdynamic showcase for the excellence and diversity of
output. What is most important, particularly with our Australian wines, wine makers and wine regions. It really will
overseas opportunities, is that South Australia producesecome the epicentre for Australian wine tourism. Make no
60 per cent of Australia’s premium wine grapes. | am surenistake: when people come to Adelaide to experience the
that | do not have to point out to the honourable member howational Wine Centre, we do not need to be Philadelphia
delightful are the shirazes that come from the Barossa Vallelawyers to work out how easy it will be to get those visitors
and the cabernet sauvignons that come from the Coonawarta,visit our premium wine centres such as the Barossa Valley,
and | could go on. the Clare Valley, the Southern Vales, the South-East and so

As | said, South Australia has 60 per cent of Australia’son.
premium wine grape production. South Australia produces Mrs HALL: | refer to marketing support (page 382),
about 60 per cent of the total wine production and over 70 pemoving from the joys of wine tourism to the joys of plain
cent of Australia’s wine exports. In other words, we arevisiting South Australia. We know that everyone shows good
virtually twice as big a producer as all the other States pusense visiting us here, whether they be Victorian or inter-
together. The wine industry employs 2.6 per cent of thenational visitors. For some time the national advertising
State’s manufacturing work force in addition to having strongcampaign for the Tourism Commission has focused on the
linkages back into the agricultural sector. ‘Senses’ theme. Does the Tourism Commission intend to

The South Australian Tourism Commission has alreadyersist with the ‘Come to your senses’ theme? If so, why?
instigated several initiatives to ensure that this State maintains The Hon. E.S. AshendenThis theme has its basis in over
its rightful place as the leading wine tourism destination inl10 years of consumer marketing research. Working with the
the country. These initiatives include the formation of theSouth Australian Tourism Commission, our advertising
South Australian Wine Tourism Council; the adoption of theagency developed and refined the ‘Come to your senses’
grape logo as the SATC corporate identity (which I also useampaign with which we are now so familiar. Testing and



210 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 25 June 1997

ongoing tracking has validated the use of the theme, witlabandon its Players program, which involved signed deals
positive attitude changes toward South Australia as a holidayith operators to bring groups of gamblers with tens of
tourist destination, as shown in accurate records. Increasexillions of dollars of front money from overseas to visit
levels of intention to holiday in South Australia are beingSouth Australia and the Adelaide Casino. Last year we saw
expressed because of that theme, which we have introduc#te high rollers area in the Casino close. Is the commission
so successfully. rethinking that issue, or does it have any involvement in
Why has the ‘Senses’ campaign worked so well? Aparhegotiations with the Casino regarding the future of high
from wine and grapes, which are visual images, Southoller programs? Does the Minister have any plans to
Australia also has something which we may regard aseintroduce or encourage any such programs in the Casino?
intangible but which is tremendously important to all of us  The CHAIRMAN: The honourable member ought to
who live here, namely, our lifestyle. Key lifestyle attributes relate her question to a line in the budget, but | can under-
have been emotionalised through the use of the human sensgand that the Casino is involved with tourism. If the Minister
in the current branding, ‘Come to your senses; come to Soutfjishes to answer | will give him that prerogative, but it is not
Australia’ In other words, we are working on what is athe Minister's responsibility. If the Minister does not think
recognised plus as far as South Australia is concernefhe can assist, we should move on.
Whenever | go interstate, people living in Sydney, Melbourne 10 Hon. E.S. Ashenden! am happy to give an answer

anql_ﬁ!sewhgre aIv(\j/ays refer tobAde:?ide’s Iifefst%/]Ie.‘ {o part of the question. The detail as to what the Casino will
Is tag is under review, but the use of the 'Sensesyg g yotally out of my purview and I will not even attempt to
concept will continue, because the branding strategy is basegl¢\ver that part of the question. However, the honourable

or;]_O\k/]erhlo yr(]aar_s r?f consistent consumer research _ﬁndin@ember linked that to the importance or otherwise of the
which show that it has a very positive impact. Pre-testing angsaqing to tourism in South Australia. | indicated earlier that

evaluation also show its positive market acceptance. Separgig, one thing that we are concentrating on within the

analysis by the Australian Tourist Commission supports the ;1 mission is our niche market. It is fair to say that we do

‘Sense_s’ _strategy. Recent growth ir.‘ visitati_on to Sou_ﬂhot see the Casino as a niche market; therefore, we will be
Australia is strong. The South Australian Tourism Commis-, ncentrating on what we can do best and avenues through
sion has made a substantial investment n this positioning anghich we will be able to attract interstate and international

branding, so to get the benefit of it we must continue with ityq, rists to South Australia. | think that is probably the best

The most crucial strate_gic imperative for the comm_ission 'Jvay | can answer that question. Despite the changes that have
to achieve consistency in the marketplace. Focus will now bg . ;rred within the Casino. our tourism figures in all

on further testing and refinement for target markets. So, thgegments are up, so obviously we are doing something right.

program has been successful and will be continuing. Ms WHITE: In recent weeks | have received a number

Ms WHITE: My question concerns ecotourism. Under fteleph lis f taff within the Tourism C L
last year's budget the sole officer who had been working off" €'€PNONE Calls Irom Staft within the Tourism L.ommission
ho tell me that recently a substantial amount of money was

ecotourism was absorbed into the international marketin t tati deicting the f Minister’ d
division and there was a budget change showing that, whic ent O,n stationery depicing the former Ministers an
remier's details and picture. Is that true and, if so, what

was a halving of that line in last year’s budget. No individual . e >
line is devoted to ecotourism in this year's budget, and pxpenditure is involved? . .
assume that that function is performed in international The Hon. E.S. AshendenMy advisers confirm what was
marketing; the Minister may correct me if that is not the casecertainly my very distinct impression: we are still using the
How much of the budget is devoted to the development oPld stock of brochures and will continue to use them until
ecotourist product in this State? they are gone.

The Hon. E.S. AshendenfFirst, ecotourism is now part Ms WHITE: Was any new material printed depicting the
of the new product development unit in domestic marketingformer Minister’s picture—

so that is where— The Hon. E.S. Ashenden:i have been assured by my
Ms White interjecting: officers that that is not the case.
The Hon. E.S. AshendenYes. The CHAIRMAN: Because of time constraints, the

Mhs WHITE: Waski]t in internatiolpal market;]ng? . member for Taylor might like to read intéansardquestions
The Hon. E.S. Ashendenit works across the commis- , hotice relating to the Tourism Commission.

sion, but it is in domestic marketing. | have been advised that Ms WHITE: | h ived a letter f .
$20 000 has been allocated for new product development i S y ave received a Ietier from a person in
outh Australia who expresses concern about the Riesling

that area, but we have made substantial investment o~ . : . Y
rail and, given the importance of the trail to tourism in this

ecotourism in the past, with brochures such as ‘Sout tate. | will read t hort hs f
Australia Naturally’; | am sure the honourable member is ate, { wilf read two short paragraphs for your response on

familiar with the quality of that brochure. Those brochures°tice- The letter states:
and other advertising support exist. So, as the honourable The Riesling Trail appears to be little used and choked with
member would be well aware from comments | have mad%:eds. It was opened amid great fanfare by David Wotton two or

- - - ree years ago. It follows the route of the old Clare railway line and
in this House on other occasions, | can assure her that | a s intended as a trail for walkers and riders. | believe that some

well aware of the significance of ecotourism to Southpridges had to be restored at great cost after the railway line was
Australia. | can assure her that the commission is just as wellemolished. I'm not sure if all the necessary bridges are in place

aware of that and that we are actively pursuing that segmeg¥en now. Anyway, it might be worth having a look at.

of the market. ) ) This letter covers two issues and the second paragraph states:
Ms WHITE: | realise that the Casino does not come I'm told that interstate visitors asked the Hyatt Hotel for tourism

under the Minister's portfolio, but obviously it generatesy . . .oc o Adelaide Cup day. The hotelydidn’t have any and

tourist income to the State, so there is certainly a link Withagyised the visitors to try the tourist bureau. The bureau was shut.
this portfolio. The State Government pressured the Casino tsame old story.
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| await the Minister’s response to that letter. Minister, youprogress has been made in relation to the Australian Masters
mentioned earlier that part of the restructure of your departSames since the Premier’'s announcement about this event?
ment would be a new board. | am not sure whether you meaihen will the event be held, and what level of economic
replacement of current members on a board or the amalgamiaenefit will South Australia gain from hosting this event?

tion of the two current boards into one. If you were talking  The Hon. E.S. AshendenSince the Premier's announce-
about an amalgamation of the two existing boards into onghent on 23 April that Adelaide had been selected by the
new board, could you outline the differences in terms oiconfederation of Australian Sport as the host city for the
numbers of members on this new board, their remuneratiofiggg Australian Masters Games, several initial tasks have
and, in broad terms, the areas the members will represenben addressed by Australian Major Events. Priority has been
Finally, will the Minister detail changes in employment in the given to the promotion of the event during the forthcoming
tourism sector, particularly with respect to numbers of peoplg 997 Australian Masters Games to be held in Canberra during
employed since the 1993-94 year to the currentyear?  Qctober. To this end, a design for a games logo has been
The CHAIRMAN: | accept that those questions are oncommissioned. It is expected that the Government will
notice and the Minister will respond within the guidelines. gnnounce the chairperson of the games organising committee

Mr LEGGETT: | refer to page 388 of the Program py September and the balance of the committee very shortly
Estimates in relation to the 1998 Australian Open Golfihereafter.

Championship. The Premier announced that the Government
has secured the Australian Open as a major event for Sou
Australia, and that is tremendous. What is the financia
commitment to this event and what benefits will be delivere

In late July Australian Major Events and Sport SA (the

onfederation of Australian Sports affiliate in South

ustralia) will conduct a symposium with State sporting

. . ‘ . ssociations to establish basic principles for the inclusion of

? .

to t?ﬁeslza;ﬁ 'Essta%';‘r?et:gei\ﬁcit”'g rf\s(\]:\z?lt?lee.secon d part sports on the 1999 Australian Masters Games program.
N Pat: Considerable early interest has already been shown by many

%;gﬁarrll(t)?c? Il;?glnethrgie%kl):;r?e?#eerﬁgﬁgozgsge?lee%%utsheatl\tm;Etate sporting associations, and their involvement in the
flow to South Australia by our winning the Holden Australian uccessful planning of the games is essential. No date has

no easy task. Despite what the Premier of Victoria said

Victoria fought tooth and nail to keep the event in that StateAUStrahaln Sport, Adelaide will host the games towards the

. . : end of October that year. The economic benefit expected
| am very proud of this State's securing the event and the rOIfi'rom the hosting of the 1999 Australian Masters Games will
I was able to play in that effort. exceed $12 million. Again, | indicate that we are considering

The Open is the single most prestigious tournament in th " : ;
Australasian PGA (Professional Golfers Association){-}ne same sort of figure that we gained from the Grand Prix.

calendar. Greg Norman is a certainty to play. It is highly The o_rganising committee of the 19_97_Austra|ian Masters
likely that Tiger Woods will also be in Adelaide to contest the a@mes in Canberra recently commissioned an economic
championship. A couple of years ago we saw the impact thdf?Pact study for its event. This study suggests that the
Greg Norman had, even though it was a South Australia§cOnomic impact of the 1997 games may be as high as
Open and not an Australian Open. Greater crowds attendext> Million, and reports of the 1995 Australian Masters
that South Australian Open than any other golf tournamenfg@mes held in Melbourne show that from its staging of the
has been able to attract. The event will attract substantig@mes that city received an economic benefit of
national and international media attention and will be telecast11-5 million. As the number of participants grows with each
live nationally and internationally, particularly to our key 9@mes, Adelaide should easily achieve $12million in
tourism markets of South-East Asia, the United StatesSConomic benefit from the 1999 Australian Masters. Finally,
Europe and Japan. The television viewing audience i@ is worth noting that Adelaide has the distinction of being
expected to be approximately 600 million people. the first city to be awgrded thga Australian Masters Games for
In terms of visitors, the championship is expected tc® second tlme:AdeIa|de previously host_ed the gamesin _1989,
attract more than 75 000 people, and the estimated econonfifd the organisers of the games made it very clear that it was
benefit to the South Australian economy will be betweerfl€ very successful and professional manner in which those
$7.5 million and $8 million. The South Australian Govern- 9ames were conducted that played a major part in Adelaide
ment will be sponsoring the tournament for a maximumP€ing the first city ever to host two of these games.
amount of $1 million, but we are very confident that we will  Ms WHITE: Will the Minister provide a list of sponsor-
be able to obtain corporate sponsorship that will lead to &hip amounts for major events?
reduction in the level of Government contribution. However, The Hon. E.S. Ashendeni will take that question on
if we do end up contributing the full $1 million, | point out netice.
that, by multiplying that amount by eight, one can determine  \is WHITE: Are there any financial implications in this

the economic benefit to South Australia. _ budget that relate to the winding-up of the Grand Prix board?
The competition for premium international sporting events The Hon. E.S. Ashenden:Again, we will take that

is fierce, and there can be no doubt that the opportunity touestion on notice and provide the honourable member with
capitalise on this event for South Australia in both economid! P

terms and ongoing marketing potential will realise significanf" &"SWer- _

returns on the sponsorship investment we have made. | am Ms WHITE: In that question | also refer to salary
confident that we will run it so well that we will position arrangements for Grand Prix board members.

ourselves as very strong bidders for future Australian Golf The Hon. E.S. Ashendeni understand.

Opens.
Mr LEGGETT: | refer to page 388 of the Program -
Estimates in relation to the Australian Masters Games. What [Sitting suspended from 6 to 7.30 p.m.]
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Minister for Tourism—Other payments, $3 215 000 seemed to be indicating that the extensions to the centre
would go ahead. Is that the case and, if so, what will be the

Departmental Advisers: extent of those extensions? Will it be the full exhibition space
Mr P.A. Van der Hoeven, General Manager, Adelaideas proposed by the Convention Centre people?
Convention Centre. The Hon. E.S. Ashendeni am very positive about the
Mr G.L. Ashman, Deputy General Manager. proposed extensions, because as Minister | see them as
Mr I.H. Fraser, General Manager, Adelaide Entertainmengbsolutely essential if we are to retain the centre as a
Centre. pre-eminent convention centre in the Asia Pacific region.
Mr R.M. Kerslake, Deputy General Manager. However, having said that, the final decision as to whether

the extensions will proceed will be a matter for Cabinet and

The CHAIRMAN: | declare the proposed payments openthe Government to decide. At the moment a feasibility study
for examination. Does the Minister wish to make an openings peing undertaken as to whether an extension should occur;
statement? . _ ifso, how big that extension should be; and exactly what that

The Hon. E.S. Ashenden:l will make a very brief  extension should contain. I did speak very positively at that
opening statement. The Adelaide Convention Centre ifnction about the future of the Convention Centre but, as |
maintaining its reputation as the quiet achiever. Sincgajd, what will occur, when it will occur and how it will occur
opening, it has generated in excess of $250 million, which fagre matters completely in the hands of the Government. | as
outweighs the Government's investment or debt servicinginister am looking forward to receiving the report on the
during the same period by a ratio of nearly three to one. Ifeasibility study presently being undertaken, in order that |
addition to the economic benefits generated by the localan go back to Cabinet with very firm recommendations.
business economy in accommodation, retail shopping, \s WHITE: So, this has not been to Cabinet as yet?
restaurants, entertainment, transport and touring, a resultant The Hon. E.S. AshendenThe matter has been before

number of jobs are created throughout these tourist aneabinet and Cabinet has agreed that the feasibility study

buirs]?/;/s:llrglsattﬁg:cnc:ﬁ(grr)rr:izs:ebsénefits that have been generat should proceed. That is the first step when we are looking at
9 hat could be an investment of $50 million or $60 million.

the Convention Centre has produced an operating profit ea | said, the form that extension will take, if it proceeds, will

i):]ear$51'nrﬁﬁ"%%eg'ggﬁ W';g:h?/\llgsgfg gﬁa\/rvseﬁf 2\:\?;':: eo);ctehee he a matter for Cabinet to determine once the feasibility study
g year. has been completed.

excellent reputation the centre has, the fact that it is a very ' - .
popular centre and that we are attracting more business to t ¢ Ms WHITE: | refer the Minister to the Estimates of

centre than are Brisbane, the Gold Coast, Auckland and Bai_ecelpts an_d Payments, _ page 16', _U_nder ‘cher
As | said, the results speak for themselves. non-commercial sector agencies and funds’, it lists the figures

The Entertainment Centre is similarly a very good newsfor the. Adelaide Convention Centre. In thg 1996-97 bydget
story. | am pleased to be able to repo)r/t that ){hge Adelaigd" estimated $663 000 was allocated, which was revised to
Entertainment Centre is predicting a record profit of® f|gure_ of t$é6257360n(1)|(|)“0$r’1 and_ the defsfnmate fgr t\1N997'9tﬁ
$2 million for the 1996-97 financial year, which will result comes in a - Ihere Is a difierence between g
; -Obudget estimate for last year and the revised budget figure;

expansion of the centre’s catering and functions business(}soIOlJbIIng 2f that figure. Will the Minister explain what that
has contributed significantly to this record result. As a resulfSPresents? )

of these initiatives, the centre succeeded in 1996-97 in MrAshman: The amount to which the honourable
doubling its net income from catering operations for the_me_mberls referring is actually a deposit working account. It
second consecutive year. The centre has also hosted magyike our bank account that we operate from year to year. It
spectacular public events during the year, includifige reflects the balance that we are holding in that account. Itis
Music of Andrew Lloyd Webbetord of the Danceand purely_ working funds, _moneys _that are deposltgd there,
Riverdance The centre is holding very strong forward depo_sns from conventions coming up, etc. It is just our
bookings for the coming year, including the two Disney iceWorking account balance.

shows, the Royal Lippizaner stallions and the return of Ms WHITE: |turn to the Entertainment Centre. At the
Riverdance time of budget Estimates last year there was much specula-

The bookings held for the main arena are at a record |eve‘i,0n about the sale of the Adelaide Entertainment Centre. At
30 per cent up on last year. The centre is also currentlpage 196 oHansard(26 June 1996, Estimates Committee
completing construction of its major function centre and?) the Minister said:
multimedia precinct known as Rubicon. This new venue will  The Government is not selling any land on the Adelaide
incorporate innovative decor and architecture, flexible hiringintertainment Centre site but is looking at the reorganisation and
configurations and the latest in audiovisual technology. Ov rther development of that site, particularly the main area fronting
25 per cent of the cost of Rubicon has been funded by the™ Road.
centre’s commercial sponsors. | am very much lookingHe referred to it as a proposal. Will the Minister expand on
forward to the official launch of that facility. | am very proud Whether there is any proposal for further development on that
to have the privilege of being associated with these twgortion of the Adelaide Festival Centre land?
centres, and believe that the success of each centre is in no The Hon. E.S. AshendenObviously that land is very
small measure due to the gentlemen | have sitting on eacdlaluable and we certainly see the opportunity for develop-
side of me right now. ment to occur on that land which would be in conjunction

Ms WHITE: The Minister referred to the good reputation with the Entertainment Centre. | am presently reviewing
and quality of the facilities of the Convention Centre. | waspossible uses to which that land could be put; uses which, |
present when the Minister made a speech recently commemassure the honourable member, if we do proceed, will only
rating the tenth anniversary of the Convention Centre, and hadd to the existing facilities at the centre.
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Mr LEGGETT: | refer to page 235 of the Estimates of establishment of an agency working party, and that working
Receipts and Payments. Will the Minister advise whaparty comprises members of the Adelaide Convention Centre,
economic benefits the Adelaide Convention Centre ha$ransAdelaide, Treasury and Finance, the MFP Development
generated to the State’s economy since it opened, and how @wrporation, Services SA in building management, the
those benefits translate into jobs? Economic Development Authority and the North Terrace

The Hon. E.S. Ashenden:As | said, the Adelaide study group. That working party has been charged with the
Convention Centre and the Entertainment Centre are botlask of examining the development feasibility study and
totally good news stories, and | am delighted to provide theeporting back to Cabinet on what it sees as the optimum size
information that the honourable member seeks. The economaf the development, the economic benefits associated with it,
benefits estimated are generated by convention delegates wivbat would be the most appropriate site, the cost and funding
come into Adelaide only from overseas and interstate and a& construction, and associated hotel accommodation that
calculated on the basis of room nights booked by thavould be required. The working party is required to report to
delegates. A formula has been developed by the Bureau €fabinet on its findings in the near future.

Industry Economics which takes account of average spending In relation to the economic benefits in respect of the
by a delegate based on surveys conducted and a multipliextension of the Convention Centre—and referring again to
effect, which is a measure of the spin-off to those industrieshe feasibility study to which | previously referred—it is
benefiting from servicing tourists. This includes food andanticipated by the consultants that it will provide the follow-
beverage, hotel services such as linen, laundry and so on, aimdy additional economic benefits: by the year 2000, about
transport, just to mention a few. The economic benefits to th#5.5 million value added, and 110 additional full-time
State are based on purely interstate and international visitorsgquivalents in direct employment; by the year 2005-6,
and | stress that—it does not include any local functions o624 million value added, and the employment of 490; and, by
delegates. We are talking about only those who come frorthe year 2010-11, $42 9 million value added, and 890
other States or from overseas. full-time equivalents. If we look at the total impact in terms

The room nights which have been booked at hotels byf those figures, by the year 2010-11 the total impact of the
delegates attending the Convention Centre since its openinglue added would be $101.9 million and additional employ-
total 334 270. Hotel accommodation at an average—andrent of 1 730. We would all agree that obviously there are
think this is an under estimate rather than an over estimate-very strong arguments for the extension of the Convention
of $155 per night results in revenue of $51.81 million.Centre.

Delegate spending, based on a formula advised by the Bureau Mrs HALL: | refer to Estimates of Receipts and Pay-
of Industry Economics, averages $140 a day, totallingnents, page 235. Will the Minister advise the Committee
$46.69 million. The multiplier effect, again based on awhat Adelaide’s share of the national convention market is,
formula advised by the Bureau of Industry Economics, of 1.@and will he also—and, if he does not have the information
by $98.6 million totals $156.76 million. The total revenue toavailable, he could take the question on notice—advise on the
the State—and this excludes the multiplier effect from locahumber of bookings that have been made with the
functions and only takes account of functions bookedConvention Centre since it opened 10 years ago and perhaps
involving delegate accommodation—is $256.36 million, provide some indication to the Committee of how existing
which we would all agree is an absolutely fantastic contribubookings are holding up?

tion to South Australia’'s economy. The Hon. E.S. Ashenden:The Adelaide Convention

Mr CONDOUS: Going on from the Minister’s previous Centre achieves 17 per cent of the national market. When one
statement regarding the extension to the Adelaide Conventiatonsiders that South Australia has 8 per cent of the nation’s
Centre and realising that the extension of such a centrgopulation, that is double the rate that one would reasonably
creates an enormous number of jobs in the hospitalitgxpect this State to be able to obtain in the wider tourism
industry, especially for young people in our community, will market. When we look at our share of the tourism market,
the Minister advise the basis for increasing the size of thevhich is about 6 per cent, we are about three times up on that.
Convention Centre and also advise what the additional This success is due to the high quality convention facility,
economic benefits will provide? the relative ease of travel within Adelaide and the

The Hon. E.S. Ashenden:The Adelaide Convention cost-competitive hotel accommodation. | also advise that the
Centre has raised with me the issue of the lack of availablgsija region, which includes Australia, is the fastest growing
space for the trend in increasing sizes of conventions with agonvention region in the world and accounts for 16.5 per cent
exhibition component and, when looking beyond the yeaobf the world market share of conventions. Australia is
2000, the prospect of not being able to accommodate as maayirrently ranked fourth in the world behind the US, the
of the larger conventions as it would like. Already over 70United Kingdom and Japan. When one sees how successful
events have been turned away due to lack of available spacge are in Adelaide, it brings home just what a great asset that
which, if not corrected, will cause a loss of market share taentre is to South Australia. In relation to the bookings, |
our interstate competitors. | know from the general managetave a table which is purely statistical. It is less than one page
that we have at least one function for which we have accepted length, and | insert it irHansardwithout reading it.

a booking which will require us to put temporary accommo-

C Actual Days
dation on top of the Plaza car park to enable us to cater for Actual Forecast Booked
that convention. Convention Centre

As aresult of these concerns, | approved the commission- 1995-96 571 460 314
ing of a feasibility study, which was conducted by Coopers 1996-97 572 465 317
& Lybrand. This study has identified that there is a need for Exhligi?iz -r?SHaII 127 465 217
additional space, and it makes recommendations about the ™ 1gg5_gg 45 38 201
size of that increase and where it should occur. This is a 1996-97 43 40 123

matter which will be considered. Cabinet has approved the 1997-98 28 40 143
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Analysis of Actual Bookings Government is determined to introduce along North Terrace,
_ 1995-96 1996-97 1997-98  we expect the income to the car parks to pick up and to revert
Number of bookings to the strong income that they have enjoyed. There has been
”25%5909% 4;3 4g57 ;g adecline in income, but | assure the honourable member that
o\,e_r 1000 45 30 19 the profitability is still of real value to the total operations of
Total 571 572 —127 thecentre.

Mrs HALL: Given the Minister’s response to an earlier

Ms WHITE. | have another question on the Entertam-g estion that the Adelaide Convention Centre has 17 per cent

ment Centre. | understand that there has been some sugg
tion that the State Theatre Company workshops will be take
over by the Festival Centre Trust. Will that happen?
The Hon. E.S. AshendenThe General Manager advises
me that there is absolutely no thought of that occurring.
Ms WHITE: In the budget papers and explanations to th

‘the national market, can he advise how a convention
elegate’s spending is broken down into the various catego-
ries which form part of the estimated economic benefits
generated into the local economy?
The Hon. E.S. AshendenThe various studies that have
. X anationsto g, q o, completed for the Australian Convention and Visitor
budget papers there is no mention of any ministerial d'reCBureau provide a very good guide as to how the average

tions within the tourism portfolio for the last financial year. delegate dollar is spent. Two pieces of information are
Can the Minister guarantee that there have been no ministqrélevant First. for ever)./ dollar spent by a convention

|aI_ qlrec’glons, given by either himself or the preV'Ousdelegate, 10 per cent is spent within the convention venue,
Minister , . but 90 per cent is spent outside. Secondly, the convention
The Hon. E.S. Ashenden:My officers say ‘NO'. It gojegate spends approximately five times that which the
certainly has not happened since | have been Minister, ang,erage tourist spends during their stay, due to payment of
they advise me that it did not occur prior to my being e major part of their expenses by their employer, which
appointed Minister. _ leaves them with more expendable dollars for personal use,
Mr LEGGETT: | refer to page 235 of the Estimates of o hecause of tax concessions to a private business allowing
Receipts and Payments. How does the Adelaide Entertaigs, more expendable personal dollars.
ment Centre compare with other entertainment centres the preakdown of how a delegate spends into categories
interstate, and what is the trend in public attendance at thg 45 follows: entertainment, around 10 per cent; restaurants,
centre? 16.5 per cent; shopping, around 20 per cent; accommodation,
_The Hon. E.S. AshendenThe centre compares very well approximately 40 per cent; touring and other areas, about
with similar venues interstate. It regularly manages to attracig per cent. That gives an indication of the way in which the
small events which have played in venues other thapyerage delegate to a convention spends his or her money.
entertainment centres when touring interstate. When com-' The CHAIRMAN: There being no further questions, |
pared with other centres, the Adelaide Entertainment Centr§aclare the examination of the votes completed. | thank the
is also unique in the success and rapid expansion of itginister's advisers for their contribution and congratulate
functions and banqueting business. Many promoters hagem on the magnificent job that they do at the Adelaide

compared the centre favourably to other entertainment centreg, nvention Centre and the Adelaide Entertainment Centre.
in terms of its costs, customer service and backstage catering.

In relation to the trend in attendance, attendances for
1996-97 are projected at 345 000, which is the highest level
since the centre’s opening year. Attendances are expected to

be 15 per cent hlghel’ again in the next financial year, which Department of Recreation and Sport, $22 041 000
will take it up to about 400 000 patrons. The centre is

expecting to reward its two millionth patron some time Departmental Advisers:
towards the end of this year. That enviable record speaks for Mr M. Scott, Chief Executive.
itself. Mr S. Forrest, Director, South Australian Sports Institute.

Mr CONDOUS: In light of the fact that there hasbeena  Mr R. Fletcher, Director, Corporate Services.
drop in the number of people visiting the city inrecenttimes  Ms L. Parnell, Director, Recreation and Sport Develop-
and the problem encountered in retailing in the city by thement.
Adelaide City Council, can the Minister advise what is the  Mr V. Bollen, Manager, Capital Works.
financial position of the car park run by the Adelaide MrD. Pullino, Manager, Financial Services.
Convention Centre? Has there been an increase or decreasems D. Michalk, Senior Policy and Project Officer.
in recent years? If there has been a decrease, can we 100k Mr p. Schwarz, Manager, Grants.
forward to promotion of that car park so that it runs to its
maximum capacity? The CHAIRMAN: | declare the proposed payments open
The Hon. E.S. AshendenThe income which has been for examination. | invite the Minister to make an opening
derived from the car parks has been declining sincetatement.
August 1994, and this relates to the introduction of poker The Hon. E.S. Ashenden:l would like to make a
machines to hotels and clubs and the subsequent decline sthtement, because obviously recreation and sport plays a
patrons to the Adelaide Casino. Despite the decline in incomsignificant role in the life of many South Australians. It not
from $3.6 million in 1993-94 to an estimated $2.8 million in only is a healthy and active way to spend leisure time but also
1996-97, the car parks are still providing a very attractivehas a positive impact on the State’s economy. For example,
operating surplus for the Convention Centre of the order oin 1994-95, the economic significance of South Australian
about $2 million a year. sport can be summarised as the total estimated expenditure
Itis anticipated that, with the new Hotel Playford and theon sport and recreation, some $650 million, which is
EDS building, along with the revitalisation that the equivalent to 2.2 per cent of South Australia’s gross State
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product and is slightly higher in size than the gross productitilisation of the department’s Prepared to Win and Sport
of the State’s mining industry. Business in the sport andExport products as vehicles for establishing networks and
recreation industry directly employed 5 625 people ineconomic opportunities for South Australia. South Australia
1994-95. This represents 12.6 per cent of people employdths been twinned with four provinces in South Africa, and we
nationally within the industry, which is 50 per cent above theare expecting considerable benefits from that twinning.
per capitanational average. Again, | make the point thatin  The policy and social development unit of the department
every area | have spoken of today we are ahead of owrill continue to promote access and equity for identified
population and the national average, which speaks volumeagoups with social needs. These groups include women and
for the way in which this State is moving. girls, the ageing, Aboriginal people, the disabled and South
The most recent figures available to us indicate that 29 pekustralians from diverse cultural and linguistic backgrounds.
cent of the South Australian population aged 15 years andihe unit has expertise in the area of policy and projects and
over played sport in the 12 months to March 1993; 49 penetworks with a wide range of State and Federal Government
cent of the South Australian population aged 15 years andnd non-government agencies that are involved in this field.
over were spectators at one or more sporting events; and The department’s role in recreation and sport is varied; for
8.2 per cent of the Australian population lives in Southexample, itincludes the management of 3 000 kilometres of
Australia. Given that sport and recreation is known to declinavalking, cycling and horse riding trails, which are a real asset
with age and that South Australia has a higher than averadge the State. As part of the International Sports Gateway
proportion of aged people within its population, that justproject, the Government is working on the continuation and
emphasises how successful we have been in this State fimalisation of three major capital projects: the athletics
relation to the services we provide to recreation and sporfacility at Mile End; the new netball stadium, also at Mile
These figures—which incidentally come from a completelyEnd; and stage 1 of the Hindmarsh Soccer Stadium. The
independent publication—indicate that the business of spoftovernment has committed $7.7 million during 1997-98 for
and recreation is not just a game but is significant. Manytage 2 of the Hindmarsh Soccer Stadium project out of a
other positive social outcomes flow from a healthy and activéotal of $16.2 million which will be spent over three finan-
lifestyle, and sport and recreation is a major contributor ircial years. The Government has also committed $3 million
fostering healthy life-styles. for an electronic scoreboard at Football Park, which will be
Sport and recreation also enhances our economy by very valuable addition to that facility.
providing new opportunities for the export market, and I can  The department will continue to assist with the develop-
assure members that this area is being actively pursued by myent of regional facilities, through the continuation of the
department in association with the industry. Sport Exportegional recreation and sport facilities grants scheme during
Adelaide will continue to identify and facilitate the develop- the coming year; an amount of $900 000 has been budgeted
ment of both outbound and inbound recreation and spoffor this valuable scheme in the coming year. The department
products for the international market. Sport Export Adelaidewill continue to administer funds of $2.5 million allocated
provides an opportunity to showcase the advantage of spannhder the Gaming Machines (Miscellaneous) Amendment
through the development of business opportunities. It hadct 1996 through the sport and recreation fund. This will
produced a directory to highlight the export capabilities ofprovide financial assistance for sporting and recreational
companies and key organisations that are presently regardetjanisations. The agency is taking a leadership and coordi-
as leaders in the sport and recreation industry in Southation role for South Australia’s efforts to host a preliminary
Australia. This directory is now being reprinted and will be round of the 2000 Olympic soccer tournament. This activity
available by about September 1997. will build momentum, commencing this financial year and
The department has been included in a number of tradeulminating in September 2000.
missions to Asia to identify and facilitate the development of The Prepared to Win project will continue to pursue the
products for the international market. From a recent tradéusiness of attracting international sporting teams and
mission to Malaysia, there has been a request from the Sabathletes to this State for training and acclimatisation in the
provincial Government to submit a proposal for an activelead-up to the Sydney 2000 Olympic and Paralympic Games.
Sabah program which is a physical activity in sports progran®ne of the aims of the project is to attract teams now, with
for all. In addition, Playsafe Australia, which is a Southreturn visits occurring up to the year 2000. In recent months
Australian company, is the front runner for a contract toa number of teams have visited Adelaide for training camps
construct a personal walking trail of 3 000 metres worthand/or competition. These include the Latvian basketball
$200 000 for the Sultan of Brunei's brother. Also, two Bruneiteam, two Indonesian volleyball teams and the Russian pole
athletes will probably train in South Australia in the lead-upvaulters. Each of the teams has returned to its country with
to the Asian games. positive comments about its visit to South Australia, and this
The department is examining the feasibility of establishingnust assist in the promotion of our State as an ideal venue for
a South Australian College of Sports Education, as well apre-games training and acclimatisation. In addition, three
opportunities in tourism through special sports packagedelegates from the United States Olympic Committee visited
which are linked to a number of sports. The department ha&delaide for a site inspection, and | have received infor-
recently been involved in twinning proposals between variousnation which indicates that that visit will result in a number
Australian States and South African provinces. This proposaif teams coming to South Australia.
arose from an agreement between the Governments of South The 1996-97 year was extremely successful for South
Africa and Australia in the field of sport and recreation. TheAustralian sport, given the success of South Australians at the
South African Government has treated the twinning procesAtlantic Olympic and Paralympic Games. Of the nine
as a critical step in the development of South African sportingdlympic gold medals won by Australia, South Australians
structures and administration at both the national andeatured in five. Additionally, another 13 current or former
provincial levels. The department has participated as part douth Australian Sports Institute scholarship holders won
an important delegation to South Africa which will enable themedals at the Atlanta Olympic Games, and nine Paralympians
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picked up gold, silver or bronze medals at the Paralympién sports and sporting associations, | have found that he is
Games. This is an outstanding performance by Soutbenerally very well regarded. In fact, one of the comments
Australians. The task now is to prepare our athletes tabout Mr Scott’s time in the job has been that he has got
compete successfully in the Sydney Games in the year 200things done, smoothed over many former problems and
This task has been undertaken by the South Australian Spoigenerally done a good job. | pay tribute to the current Chief
Institute through its Olympic athlete program, which is aExecutive Officer.
national program delivered at the State level, designed to That brings me to my first question, which is about the
assist Australia’s athletes to be successful at the comingew Chief Executive Officer. We have just concluded a
Olympics. budget line in tourism, and we noted that the commission ran
Unfortunately, drugs in sport is an issue that demands afor six months before a Chief Executive Officer was appoint-
increasing amount of attention. In conjunction with theed, and that has only just occurred. That uncertainty over an
Australian Sports Drug Agency, the department is workingextended length of time led to quite a disadvantage to the
vigorously to ensure that South Australian athletes are awaradustry, with several rounds of interviews, expectations
of their responsibilities in relation to drugs in sport, and werising and falling, and people feeling they could not get on
are committed to reducing—in fact, removing completely—with the job. When will the new Chief Executive be on deck?
this type of behaviour and activity. The South Australianlf it takes as long to appoint this Chief Executive as the
Government will soon release a policy on drugs in sport andlinister took to appoint one in another part of his portfolio,
in the spring session of this Parliament will introduce drugghat will put the sports and recreation industries in this State
in sport legislation. The Department of Recreation and Spost a bit of a disadvantage, particularly given that in the sports
will ensure that all athletes are provided with an educatiormrena we are looking towards the Olympic Games in the year
program in relation to the dangers of using drugs in sport2000. Will the Minister give an indication of when the new
Policy, education and legislation all form part of a frameworkchief executive will be up and running within the department?
which is designed to ensure that our athletes will compete The Hon. E.S. Ashenden:l assure the honourable
fairly and without damage to their bodies at the highest levelsnember that | have been just as thorough in setting the
of performance in the world. standards | am looking for in the person | would be happy to
Finally, | take this opportunity to pay tribute to the Chief appoint as my Chief Executive in the sport and recreation
Executive of the department, Mr Michael Scott. Michael hasagency. Having said that, | am hopeful that | will be in a
accepted a position in New South Wales where he will bgosition to make an announcement, certainly by the middle
undertaking work with peak athletes. Ever since | haveof July. But | remind the honourable member that | will not
known him Michael has indicated to me that that is the areanake such an announcement or such an appointment until |
in which he wishes to work. It is an area that appeals to hinam absolutely convinced that the person | consider for that
greatly, and | have no doubt at all that the job satisfaction thappointment meets all the criteria | have set.
Michael will gain from the appointment that he has accepted Ms WHITE: Is the successful candidate likely to be one
in New South Wales will make the move—unfortunately for of the persons who has just been interviewed, or is a further
South Australia but fortunately for Michael and very round of interviews likely? | note that several rounds of
fortunately for New South Wales—an excellent opportunityinterviews occurred prior to the appointment of the tourism
for Michael to fulfil what has been a lifetime ambition, and CEO?
that is to work with the very best athletes that we have in our The Hon. E.S. Ashendenlt may well be that, as a result
nation. Michael goes with my best wishes. | did not want toof the first round of interviews, a person will meet all the
lose him and it is a mark of the man that, although | maderiteria | have set.
him an offer better than the Sydney offer, he said ‘No’; itis MsWHITE: Late last year—and we talked earlier in the
an area in which he wants to be involved. In spite of theourism portfolio about this—a Bill was introduced in
enjoyment he has derived from his time in South AustraliaParliament to amalgamate the Tourism Commission and the
he has decided that that is the path he wishes to follow. Department of Recreation and Sport, among other things, into
Michael has been instrumental in some major projects im super commission. The Bill was passed in the Lower House
South Australia; we have only to look at the athletics, netbalbut was withdrawn by the Government before it reached the
and soccer stadiums. We will have a lot to remember MichadUpper House. However, at that time a report was commis-
by in South Australia. Every time he comes back to Souttsioned which recommended that amalgamation and, as we
Australia by air and drives over the Hilton Bridges he will be discussed earlier, $160 000 of Tourism Commission funds
able to look with very real and justified pride when he seesvas used to produce that report. | asked the Minister earlier
the marks he has left here in South Australia. As | have sai@hether he would table that report and he denied my request.
to him on so many occasions, | thank him for what he has Has the Minister reconsidered my request in the interim
done for South Australia and | wish him every success irand, if not, will he give me an indication whether he intends
New South Wales—except when it comes to winningto implement some aspects of that report? Does the Minister
something from South Australia. Again, | extend my veryintend now to perform such an amalgamation, having
best wishes to him and Gwynneth, and | know he will enjoyimplemented part of that report which recommended the

working in the area he has chosen. amalgamation of the Tourism Commission and Major
The CHAIRMAN: Does the member for Taylor wish to Events? | ask this question because since 1987 the sport and
make an opening statement? recreation industries have seen five Ministers and 11 CEOs

Ms WHITE: [ will make a short comment, given the time come and go, which is quite a number of chief executives.
constraints. On behalf of the Opposition | too pay tribute toObviously, each new chief executive would necessarily
the current Chief Executive of the department, Mr Michaelimpact on the planning and policy development within the
Scott. | have had this shadow portfolio for only a few monthsindustry.
and have not had a long association with Mr Scott but, In the past 12 months three Ministers have handled this
certainly, as | have spoken with very many people involvegortfolio. A lot of change has occurred within the
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Government and the industry and, in asking this question, lip processes that will maintain South Australia in the No. 1
am looking for an indication from the Minister about any position. | want to assure the honourable member of that.
future plans for the industry. Will the Minister address the My staff are all absolutely first class. | have been fortunate
issue of what aspects of the $160 000 report into the amalgan a number of occasions to visit the institute and the
mation of the Department of Recreation and Sport and thpremises in which the agency is located. | have met all the
Tourism Commission might still be implemented? | com-staff. | have also had the opportunity to work with many of
mented at the time the Bill was discussed late last year thdhose staff in various ways. All | can say is that the profes-
perhaps there were some positive aspects, particularly witsionalism of that group of people is second to hone, and | can
respect to coaching in elite sports. Could the Minister addresgassure them that the service they have provided is very
which aspects of that report he might implement? much recognised by me. | will be looking in the future for
The Hon. E.S. AshendenThe honourable member has them to continue their contribution, but | will also be looking
asked a series of questions, but | can only repeat the answié' them to be innovative and to develop new ideas and
| gave this morning: at this stage, it is not my intention tosuggestions just as they have done in the past.
table the report. In relation to any future plans | might or | assure the honourable member that | am not looking to
might not have for the department, obviously | will contin- make major structural changes and | am not looking to make
ually look at ways to improve what is already an absolutelymajor changes in the organisation: | am looking forward to
first-class department and agency. As good as the agency Working with the staff | am already fortunate to have in my
I have no doubt that we can still make improvements. ~ agency, and | am also looking to ensure that, with the
When the new chief executive is appointed, | look forwardc0ming chief executive anq his or her staff, we continue to
very much to discussing some of his or her ideas an evelop innovations that WI||' kegp South'Australla at the
together, | would expect to consider a range of possibl&orefront of sport and recreation in Australia.
changes to the agency. To say whether or not I intend to MS WHITE: I commented earlier that some aspects of the
implement any of the recommendations in the report is quits€Prt—and I mentioned elite sports and funding for coach-
irrelevant. However, | indicate that | will look always to Ing. &tc.—might well be a good thing. For the record, | make
ensure that my agency continues to be at the forefront of spdfi¢!ear that the Opposition did not support the amalgamation

and recreation agencies not only in Australia but also irp! the South Australian Tourism Commission and the
worldwide comparisons. Department of Recreation and Sport into one commission.

Ms WHITE: | do not see this as irrelevant at all. That MrLEGGETT. | refer to page 397 of the Program

report cost taxpavers $160 000. The previous Minister sai stimates. What has the Government done to ensure that
thgt the re orFt) yvas extensive. and Fi)nvolved a thorou mployment opportunities are available within the sport
P 95 dustry, and what steps have been taken to ensure that staff

investigation necessitating, so he said, the Bill that Wa%lre appropriately trained to assist the State to realise the

g‘;ﬁgfﬁ]ﬁ (':?];nargzryvimaLzem“gggstf:hzegg]z?tgégf'&eg%romh potential and commercial opportunities likely to arise
9 P : in the lead up to the Olympic Games in the year 2000?

clubs and associations will say that successful programs run : :

N L The Hon. E.S. AshendenThe Liberal Government has
by the Government in this industry rely on |_nd|V|d_uaI st_aff recognised that the sports industry is a vital and rapidly
members within the department and the relationships bu'ltuarowing sector of the State’s economy. | have already
between staff members and clubs and organisers of sport. rovided figures which show that only ,[60 clearly. As a

The industry would say that excessive changes Ofggylt, it has taken a number of steps in order to provide the
staffing—and there have been quite a few—are not a positivig,q,stry with expertly recruited and trained staff to maximise
for them. The Minister indicated there would be changes: cagq growth potential which is now occurring. Since coming
he expanq on that? Is he signalling some sort of restructurg, ffice the Government has offered employment opportuni-
and what impact would that have on changes to staff Wh@es tg 85 trainees under the sport and recreation traineeship
presently carry out particular functions within the bureau'program. During the same period, the Government has
cracy? employed another 36 sport and recreation trainees on behalf

The Hon. E.S. Ashenden:| assure the honourable of two major sporting organisations, the Adelaide Rams and
member that | did not intend my answer in any way tothe South Australian National Football League, as well as
indicate that | am looking to undertake a major restructuringmaller sports groups including Hockey SA, the Basketball
within the department. If anything | said led the honourableassociation, Life—Be In It and Athletics SA.
member to that sort of belief then | put that to restimmediate-  Until the end of April 1997, this State has employed 350
ly: that was not my intention. When I talked of change, | wastrainees in sports, sport administration and sports training,
talking about ensuring that we make changes in the way iavhich represents 17.5 per cent of the total number employed
which operations are conducted. That could relate to theéhroughout Australia. From this State’s perspective, this
programs we offer or the way in which we offer programs:represents twice our per capita figure. Of the 350 trainees
that was the sort of aspect to which | referred. | will ensuréemployed throughout the State, 124 have been employed in
that we maintain our leadership role in sport and recreatiogport and recreation administration, 94 in grounds mainte-
in Australia. nance, 103 in the horse racing industry, 15 in athlete educa-

The figures | gave in my introductory remarks show justtion programs, 12 in marketing and 10 in fitness instruction.
how successful the agency has been. However, if we sat badlese career opportunities have not only benefited the young
and conducted our business for the next 10 years in the wagyeople involved but have provided significant value to the
in which we conducted it over the past 12 months then, vergports themselves. | am confident that this new pool of skilled
rapidly, we will fall behind the other States, because theyoung people will ensure the demands that will come about
have learnt from South Australia. Other States are implemengs a result of the State’s initiatives to woo and to win business
ing the sorts of programs we have initiated in South Australiain the lead up to the Olympic Games will be very well catered
We must ensure that we continue to provide programs and skr indeed.



218 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 25 June 1997

Mr LEGGETT: Again, | refer the Minister to page 397 Games will obviously have a major impact on the Australian
of the Program Estimates. | applaud the Government for whaconomy. It has been estimated that the net impact on the
is taking place with the Mile End development. What will be gross domestic product for the period 1991-2004 will be in
the benefits for the sports of athletics and netball as a resuthe region of $7.336 billion for Australia. The bulk of this
of the construction of the new stadium complex at Mile Endvill be concentrated in the period 1998 to 2000. One-third of

The Hon. E.S. Ashendeni think there might be just a the benefit, or $2.8 billion, will be outside New South Wales;
little bit of interest from the honourable member’s questionin other words, we can look forward to about $2.8 billion
in terms of the fact that these facilities are within his electorbeing spent outside New South Wales. Austrade and the
ate. | know that he has been very closely watching the growtAustralian Sports Commission have estimated that the
of the two facilities. The athletics stadium is due for comple-economic impact of pre-games training and acclimatisation
tion in October this year and will finally provide the sport of will be up to $200 million. The Department of Recreation and
athletics with an international-standard facility. Once againSport has set a target of between 8 and 12 per cent of this
when this Government came to office it saw only too clearlyfigure, which will bring the State up to $20 million in
that what this State had been left with in terms of athleticsconomic benefits.
facilities was absolutely abysmal. The Governmentimmedi- The aim of our ‘Prepared to Win’ strategy is to attract
ately set about correcting that situation. The total budget foBlympic and Paralympic teams and athletes to South
this facility when it is completed will be $8.4 million, and it Australia now for training and acclimatisation. In terms of
will provide the headquarters for Athletics SA, the peakreturn visits, we will target 70 per cent of those who use
athletics organisation for promoting the sport of athleticsSouth Australia for training and acclimatisation to come back
within schools and the community generally. In addition, thefor further training up to the year 2000. A list of target sports
facility will serve as the headquarters for veterans, disablednd countries has been developed to maximise our opportuni-
and professional athletes. This facility will provide the Stateties for success in attracting teams. Teams will be coming to
with the opportunity to attract a wide range of internationalAustralia for the Sydney 2000 Games, and the decision on
athletes and events to the state-of-the-art venue for owvhere they train needs to be influenced. We want to ensure
burgeoning community interest in the sport of athletics. Itthat they choose Adelaide in preference to other sites.
will be a focal point for major athletic sporting events. Therefore, the ‘Prepared to Win’ prospectus promotes South

The indoor netball stadium will comprise four courts with Australia as a venue for training and acclimatisation. It is a
sprung timber floors, a seating capacity of 3 000 on fixed anthajor communication tool and identifies the advantages of
retractable seating, player and spectator amenities, drugsiting South Australia. It provides information on items
testing, corporate boxes, offices for administration and theuch as sporting facilities, expertise (for example, our sports
media, seminar rooms and creche, cafeteria and merchandgsience), climate, transportation, accommodation, cost of
ing. The development of the netball complex at Mile Endliving, travel, leisure, tourism and business opportunities.
South will assist in the overall car parking requirements for  Other associated promotional material includes a folder
both the netball and athletics facilities. Services SA has beeof A4 capacity which presents a package of information.
engaged to provide project management and risk managemértiere are fact sheets which identify target sports and other
services for the development, and Greenway International haschnical benefits. There is a brochure which is designed to
been engaged as a primary consultant. In August last yeféit into a pocket of the prospectus and a 2% minute video that
Cabinet approved that the project proceed at an estimated cagtes a broad visual representation of the material contained
of $9.9 million. This consists of $7 million for the indoor within the prospectus.
stadium and four outdoor courts and $2.9 million for site  There is also a multimedia presentation system produced
development. The latter will be funded from the sale of assetas a CD-ROM, which builds on that material. Members
and other sources by the Department of Recreation and Sporould agree that a very professional approach has been

In August 1996 the project went before the Public Worksadopted. The core ‘Prepared to win’ material has been placed
Committee for assessment, and the report by the committem the Internet, and the Australian Sports Commission has
was tabled in Parliament on 2 October 1996 with a recomalready created a link from its site to ours, and links with
mendation that the project proceed. Since that time we hawather relevant Internet sites are being considered. The
undergone registration of interest and tenders, and we almgstospectus and associated material is being targeted at
have in place a facility which will be available in September-national Olympic committees and sporting federations with
October this year. The latest revised program suggests thaternational affiliations. The next phase of the projectis the
construction, which commenced late in December last yeamnplementation of the recently prepared international
will be completed in early October by the latest. The fact thatnarketing plan. The activity associated with this project will
that was done in less than 10 months speaks volumes for tliéearly intensify now that the international focus is on
project managers, the builders and all those associated witkustralia for the 2000 Games.
the project. | very much look forward, as | am sure the local In line with the requirement to maximise economic
member does, to those two facilities being opened andevelopment, the project will operate on a commercial or
therefore available for the sports of athletics and netball iuser-pays principle. Teams and athletes will be encouraged
South Australia. to choose South Australia as their training destination. Also,

Mr LEGGETT: Again, | refer the Minister to page 397 we have a key strategy of promoting South Australia through
of the Program Estimates with respect to benefits from th#éhe use of personal contacts, and we have appointed ambassa-
Olympics. The Sydney 2000 Olympics will have a majordors who, we are confident, will be able to network and bring
impact on the Australian economy. What is this Governmenadditional teams to South Australia. Key individuals have
doing to ensure that this State benefits from the 200®een provided with the information and appropriate skills to
Olympic Games? promote South Australia when they travel overseas or when

The Hon. E.S. AshendenLet me assure the honourable they meet with overseas competitors who visit our State.
member that we are doing a lot. The Sydney 2000 Olympid hese key individuals range from Australian athletes, sports
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coaches and officials, trade delegations, Ministers, chief A questionnaire was completed by State sporting
executive officers, through to community leaders, educatorassociations and the SASI coach, and data was collated from
and media figures. In other words, we are leaving no stonthe questionnaire. Discussions were held between the
unturned. reviewer and the relevant State sporting associations, and
Appropriate people are identified and briefed to deliver ahere was identification of gaps in the information provided.
prospectus personally and give a presentation to selectédiditional data was therefore gathered and a draft report
target decision makers. The ambassadors report back to thigculated to each State sporting association. Discussions
‘Prepared to win’ program and provide a follow-up servicewere held with relevant State sporting associations and,
continually to the group they have targeted. Back-up suppoftnally, the report was prepared and forwarded. The review
is being provided by the ‘Prepared to win’ team. On 8 April has reported that SASI should no longer fund a program in
this year a three person delegation from the United Statedbe sports of weightlifting, badminton or gymnastics.
Olympic Committee visited Adelaide for a facility site Discussions are currently being held with the principals of the
inspection. They visited key sporting venues and viewedbtate sporting associations involved in those three sports.
several accommodation options during their one day visit. We The decision to discontinue funding is based on the fact
are confident that that will bring a number of teams to Soutlthat Australia as a nation is not performing well in these
Australia. It can be clearly seen that we are adopting aports at international level. Consequently, there is little point
number of strategies to ensure that we maximise the oppoin South Australia’s funding those programs when we will
tunities available to us, based on the Olympics and Paraiot receive any financial support from the Federal

lympics that will be held in Sydney in the year 2000. Government. Whilst the programs will be discontinued, the
The CHAIRMAN: | remind the member for Taylor to best athletes in each sport will continue to be funded via
refer to a budget line. SASI individual scholarships. | have already written to a

Ms WHITE: | refer to the sub-program line for the South number of those athletes, advising them of their success in
Australian Sports Institute (page 394, Program Estimates).that area. These scholarships will provide both cash and SASI
understand that there are to be some changes in the spostrvices to those athletes. Savings made by discontinuing the
funded through SASI and that that funding will be based orprograms will be used to increase the individual scholarship
their performance in competition at various levels. | underbudget and to provide additional funds to programs that are
stand that the Minister might need to take part of this questionnder-funded from the Federal arena. If the honourable
on notice, but will he provide to the Committee a list of the member requires additional information, | will take that as a
sports that are currently funded, a list of those sports that aguestion on notice and the information will be made avail-
to be funded and those that will cease to be funded? Als@ble.
will the Minister address the issue of the impact that this Ms WHITE: | understand that the Minister will now
change in funding arrangements will have on those sports thatovide a list of those sports, and the funding levels and the
are no longer to be funded? rationale for each one. The Minister talked about performance

The Olympic Games are a few years away now and, as wat international level. The impact of funding decisions is also
know, the larger portion of the sporting industry is in felt by the sports industry generally at the non-elite level. |
non-elite sport. What analysis has the Minister undertaken odid address part of my question to the impact that those
the impact of the funding decision change that he has mad#ecisions would have on those sports generally in South
or is to make on the whole industry, looking further than theAustralia.
year 2000 Olympics? The Hon. E.S. Ashenden:l accept the point that the

The Hon. E.S. AshendenAs the honourable member honourable member is making. | know that the Director of
would be aware, in late 1996 the Australian Institute of SporSASI has held discussions with the sports that have been
conducted a review of the funding of all Olympic sports inadvised that funding will be discontinued or reduced. At the
Australia and, as a result, the board of the Australian Sportsame time, | know that agreements have been reached and,
Commission has reconfigured the funding. This reconalthough understandably the sports that are no longer to be
figuration will affect some of the funding received by the funded to that peak level are disappointed, | understand that
South Australian Sports Institute and all other State-basetihe discussions that have been held with them have been
institutes, not just that of South Australia. In the context ofpositive and that those associations are happy to work with
the Olympic athlete program review conducted by the AISSASI in the way in which assistance will be provided down
| believe that the redirection of funds is appropriate. SASI haghe track.
conducted a review of its sports programs to ensure that it In relation to non-peak athlete funding in the various
manages the funding cuts in a strategic manner. The reviesports, the final determination in relation to the allocation of
has been conducted by Wally Foreman, Director of thdunds has yet to be decided but, as the honourable member
Western Australian Institute of Sport, and it involved SASIwould be aware, we will have a nice little nest egg to
coaches and the presidents of the State sporting organisatiodsstribute to those sports in that non-peak area from the
So, there has certainly been consultation. funding that we are gaining from the poker machine legisla-

Mr Foreman reported on his findings to Mr Simon Forresttion. | assure the honourable member that we are aware of the
Director of SASI, and provided the final report on 20 May impact that these changes will have, and we are working very
this year. The charter of the South Australian Sports Institutelosely with the various sports to ensure that we do every-
is to assist South Australian athletes to be competitive ahing we can to provide the assistance they need at that
international level. The terms of reference of the review arenon-peak level.
first, to examine the previous performance and the potential Ms WHITE: The Minister mentioned active club grants
performance of each sport within SASI and, secondly, tand sports funding through the income generated from poker
provide information as to the likelihood of athletes in eachmachines in South Australia. Has the Minister done some
sport becoming successful at international level. The processalysis of the distribution of that money to individual sports?
for the review was quite detailed. Will the Minister provide information concerning how that
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funding is distributed between sports, between geographicatates:

reg|0ns al"ld thecorrela“On |t haS to need W|th|n |nd|V|dUaI HOWeverl it is noted amongst committee members thatl if the

sports and individual clubs? income streams assumed in the financial analysis prove to be
The Hon. E.S. Ashendenin her question the honourable incorrect, there is a possibility that the South Australian Netball

member initially referred to associations, but she therﬁgls.oct'.""“o” may have difficulty meeting its long-term debt

mentioned clubs. Itis clubs that are funded through the active 'gations. o

club grants. Under the Gaming Machines Amendment Acn Page 12 of the report mention is made of the memoran-

1996, a fund has been established, from which $2.5 millio§lum of understanding established between the Minister for

per year has been distributed. We have put $949 500 into tfdécreation, Sport and Racing and SANA. The report states:

active club grants. At the same time we have put $860 000 . . . that SANA will contribute 50 per cent of the debt servicing

into the Statewide Development Scheme, $100 000 into thef the loan over the 20 year period.

SASI talent scholarship, and $500 000 into the State Sportlso on page 12 it states:

Facility Fund. In addition to that, administration expenses The committee has noted the recommendation from Ernst and

have been deducted and so on. Young—

~ The honourable member asked for a breakdown of thg;ng did the report into the project—

figures. As they cover four A4 pages, it would take too IongW. L L - . .

f dih dl K for th b ith the following disclaimer appearing in their financial analysis:

_Or me to _rea them out now, and | cannot ask for them to be ‘In preparing the incremental revenue and expenditure models

inserted inHansard However, | am happy to make the for the Mile End construction, Emst and Young has relied upon

figures available to the honourable member directly so thabformation supplied by the management of the South Australian

she can see how the funding has been allocated. As tA¢etball Association and other parties involved in the project.

: The information disclosed in this report [financial analysis of the
honourable member would be aware, as far as the active cl oposed netball stadium] has not been audited by Ernst and Young

program is concerned, round 1 has been completed for SOMgy have we carried out any independent inquiries and investigations

time, and we expect to be in a position to advise successftib assess the reliability, accuracy or completeness of any financial

clubs in relation to round 2 within the next week. or statistical information provided to us. In these circumstances,
The CHAIRMAN: If the Minister wishes to supply that neither Ernst and Young nor any member or employee of this firm

d tati | h it ied d distributed taccepts responsibility . for errors or omissions however caused.
ocumentation, I can have it copied and distributed 10 The financial and statistical forecasts are based on many

Committee members. assumptions and are also subject to significant uncertainties and
The Hon. E.S. Ashenden:We can certainly do that. contingencies. Ernst and Young expressly disclainall liability

Incidentally, that report has been tabled with the Economidor representations expressed or implied in this document or any
and Finance Committee, too. | am happy to provide th@her written or oral communications.
information for distribution to the Committee. Given that a somewhat disappointing crowd is being attracted

Ms WHITE: Since we cannot go through the information to the national league netball matches and the spectator
at this point, will the Minister make some general commengapacity of the stadium has been reduced to 2 000, have the
about the question | asked in terms of the distribution of thag@ssumptions made in the Ernst and Young study—namely,
funding between sports. | refer to the total gaming machinéhat 3 000 people a week will attend matches at the Mile End
revenue, which is the active club program plus thestadium—been modified and, if so, what effect has that had
association’s money and so on. on the ability of SANA to service its debt?

The Hon. E.S. AshendenOnce again | can provide the ~ The Hon. E.S. Ashendenin relation to the long extract
broad parameters and, if the honourable member wants tfilee honourable member read about the consultant, there is no
detail, | will have to take it as a question on notice. A total ofneed to worry about that because that is a standard consul-
240 organisations have been successful in obtaining an actit@nt’s disclaimer. Any consultant will always include that
club grant. These organisations are spread over all théisclaimer as part of the report that they prepare. It does not
electorates and represent over 46 different sport and recregatter how solid the proposal being considered is: the
tion activities. The groups are very diverse, for exampleconsultant will always include that disclaimer to protect
archery, disabled groups, kindergyms, tennis, soccer arftimself or herself against any future claims in respect of any
rugby. Virtually any sport that is conducted has received &ecommendation they may make. | assure the honourable
grant. As | said, if the honourable member wants themember that that is nothing more than a standard consultant's
breakdown specifically in respect of the sports, | will take thedisclaimer and should be treated accordingly.
guestion on notice and provide the information to the Inrelation to the figures to which the honourable member
honourable member. One figure | can provide is that 70 peieferred regarding the elite level of netball, the honourable
cent of the funding went to sport and 30 per cent to recreanember should remember that this facility is not just for the
tion. As | said, we will take the question on notice anduse of the elite level of netball: it is there as a mass participa-
provide that detail. tion facility.

Ms WHITE: Another member of the Committee raised Mr CONDOUS: They have been waiting 20 years for
the issue of the Mile End Netball Stadium. | would like to this.
pursue that issue with a question. As the Minister pointed out, The Hon. E.S. AshendenThat is right. The attendance
the Public Works Committee of this Parliament looked at theat the peak level does not need to be the cause of any concern.
proposal in 1996, and at the time a number of concerns wellealso assure the honourable member that we have seen the
raised in terms of the viability of the project. The concern—business plan which has been prepared by the association, and
and it was an ongoing concern—was that the South Ausimny officers and | are very confident that the association will
ralian Netball Association would not be able to meet thebe able to meet the commitments it has entered into. How-
commitment of that proposal in terms of the amount of fundsver, there is the ultimate fall back. If by any chance the
that it would be asked to pay back. For the benefit of theassociation is not able to meet its commitments, the
Committee, | refer to a couple of statements by the PubliGovernment has guaranteed the loan. The facility could not
Works Committee. On page 14 of its report, the committedoe safer.
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| also point out to the honourable member that the funding Mr CONDOUS: | refer to page 397 of the Program

deeds in relation to this centre provide for very stringentEstimates. Before | ask my question, | want to relate a role
reporting and other accountability requirements to be met bthat | played in recreation and sport in the last month. The
the sporting organisations that are parties to them. In respon¥éest Adelaide Soccer Club decided to move to Thebarton
to comments from the Auditor-General last year, we havéval and wanted to relinquish its two pitches in the extension
established a register of contracts and we are going througif what is now Pulteney Street opposite the Green Dragon
a very formal process to ensure that the commitments thaiotel. There was conflict about the site because two major
have been given will be met. | cannot reassure the honourab@#ganisations wanted those pitches: one was the young ladies
member enough that, on the advice that | have been given of St Aloysius College in Wakefield Street; and the other was
my officers, from the figures that | have seen in the businesadelaide City Soccer Club, which wanted to gain an addition-
plan, and from every other indication, we are very confidengl two pitches for the sole purpose of creating eight women’s
that this facility will meet the projections that have been madesoccer teams.

for it. | got both bodies together and negotiated a deal with the

Mr CONDOUS: Earlier this year we read in the Adelaide City Council whereby Adelaide City bought the
Advertiserof a visit to South Australia by representatives of fights to those two pitches to use for women'’s soccer training
the US Olympic committee in order to inspect Adelaide’sfive nights a week after 5 p.m. and their use for competitive
sporting facilities. Has the Minister received any feedbackvomen’s soccer on Saturday and Sunday. Agreement was
from the committee following its visit? | am especially reached because Adelaide City was kind enough to donate the
interested in the upgrade of the Hindmarsh Soccer Stadiuriise of the grounds to St Aloysius College from Monday to
because only yesterday a young champion from the electorakgiday between the hours of 8 a.m. and 5 p.m. Adelaide City

of Colton, Kosta Salapasidis, was successful in kicking fourépresentatives  told me at that meeting with
goals. St Aloysius College that they believe that, within 10 years,

The Hon. E.S. Ashendenl am absolutely delighted with Wormen's soccer will become a professional sport. What
strategies are in place to ensure that girls and women

the response that we have had from the US Olympic commit: ticinate | tand tion?
tee. As | told Parliament after | met with the committeep‘"‘r_l_'r‘i'p;'i"e mEsgo'rA\ a;}n (;ecrgaflon. ina th .
members while they were here, they indicated to me that they 1 "€ Hon. E.S. AshendenBetore answering the quesion,
were tremendously impressed with what they saw. Evefycommend the honourable member for the work he did to
though our athletics stadium was nowhere near finished, th ing those two organisations together and to achieve such a
saw where it is going and what has been done. When th markable result. It is an example of what can be done when

viewed the plans and the layout, they indicated that thefrdanisations work together. .
know of no facility anywhere in the world that will provide As to the strategies that are in place to ensure that girls and

the safe and excellent training opportunities of that facility.VO™MenN pa_rticipate in sport _and recreation, | |:_)oint out that it
Si their return to th Ug Ep ol . . hyIS interesting to note that five South Australians won gold
Ince their return to the US, the Olympic committee hasyqjais at the Atlanta Games: Judith Haslam, Gillian Rolton,

completed a comprehensive report on its tour of Sportingyendy Schaefer, Kate Slatter and Mark Woodforde. | am
facilities in Australia and it has forwarded a copy of thatg .o that all honourable members can count and work out

report to my department and its Prepared to Win team. | will, o, oy are female. More interesting is that 80 per cent of
indicate some of the highlights from that report. The commityo 4014 medallists at those Games were female. The most
tee stated that in its opinion the new Mile End athletics an utstanding State-based team in a national competition is

netball facilities and the multipurpose uses that are availablg 4o |aide Quit Lightning. Currently they are triple consecu-
here are of very real benefit. The committee members statqg?e national champions in the Women's Basketball League,

that they regard our velodrome as ‘world class’ where ‘the;, e arly females in South Australian sport are competing
seating is excellent and climate is controlled’. They therbxtremely successfully.

referred to the ‘excellent’ hockey stadium with ‘state of the = gag, provides scholarships to athletes on the basis of

art dugout facilities and lighting. performance without reference to gender. The most recent
In relation to the Adelaide Aquatic Centre they referredanalysis of the male:female ratio of scholarship holders
to it as ‘an excellent dry land facility’ and diving well which  shows the ratio to be about 50:50, which is what one would
can be used for synchronised swimming and water polo. Theyxpect. However, SASI is aware of the need to provide
referred to the ‘immaculate field’ of the Hindmarsh Soccerservices to female athletes, and the coach education program
Stadium and to the facilities being upgraded. They referregor the current year listed courses such as female athletes:
to the Fort Largs Police Training Academy’s ability to housephysiological factors affecting performance. The institute was
up to 150 athletes at any one time with the necessary traininge location for the launch of the boddormones and
facilities and an ‘excellent 2 000 metre rowing course justremales’ Athletic Performancesvritten by well known
10 minutes away.’ South Australian female athletes Judy Daly and the late
Those extracts from the committee’s report indicate thatWendy Ey. In 1997-98, the South Australian Sports Institute
those people were most impressed with a range of facilitiewill introduce a new topic in the coach education program,
that are available in South Australia. We expect that Adelaidenale coaches coaching female athletes. The record we have
will be provided with the opportunity to host up to six in South Australia for the encouragement and support we
sporting teams from the United States prior to the Games. Werovide for girls and women to participate in sport and
understand that the US men’s soccer team is one of the mastcreation speaks for itself, and the programs we have in
likely teams to come to Adelaide for training. That committeeplace are a perfect example of why we in South Australia
did not intend to make a visit to South Australia but, becaus@ave been so successful.
of the initiative of the Chief Executive, it came to South Mr CONDOUS: | have participated in and been a great
Australia and it looks as though we will have spin-off spectator of sport all my life. In theory, if we were able to
benefits of tremendous value to the State as a result. involve every young person in a sport, be it individual or
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team, there would be many savings in policing and thenanagement and financial operations of the stadium. The
building of institutions at a time when drug use is so high. Asdecision to alter the management arrangements was taken in
a Government, it is important for us to encourage as manthe light of a management study by KPMG Management
people as possible to play sport. Has the State Governme@bnsulting. This report recommended the separation of the
or the Department of Recreation and Sport put in placenanagement of the stadium from the management of the
strategies to increase the opportunity for teenage girls to gasport. Athletics SA and Little Athletics were consulted in the
leadership and fellowship qualities through active recreatiobrief for and final selection of the consultant. At this stage,
and sport but, further, what are we doing about promoting ian interim board of management has been established for the
to parents in an endeavour to overcome some of our sociatadium. It will be the precursor of a corporate entity which
problems? | can see nothing better than sport for discipliningvill have responsibility for the long-term future of the
young people. facility.

The Hon. E.S. AshendenWe have set up a campaign A major task of the interim board will be to select a
known as the Active Girls Campaign. This is a promotionalmanager of the facility. This will be a competitive process,
campaign of the Australian Sports Commission, and it targetand registrations of interest closed on 10 June 1997. In other
teenage girls and recommends strategies to increase theiords, we said, ‘If you're interested in managing this facility,
participation in all aspects of sport for the very reasons th@ut in an expression of interest.” Those registrations of
honourable member has just outlined. Our Department dfterest are under consideration by the interim board, which
Recreation and Sport is responsible for ensuring thawill seek more detailed bids from a selected short list. The
appropriate strategies are in place to provide sporting anidtent is to select a facility manager by the end of July so that
recreational opportunities for teenage girls under thathat new manager will have time to undertake preparation for
program. The Active Girls Aboriginal Sports Camp providesthe commissioning of the stadium, which will occur in
sporting, recreational and personal development opportuniti€dctober or November this year. In the longer term, we will
for teenage Aboriginal girls. Through this, the aim is toestablish a separate forum within which all major user groups
encourage long-term participation in physical activity andwill be able to have input into the management of the
develop role models for other Aboriginal teenage girls. | amrstadium.
sure we would all agree that establishing such role models With regard to the structure and the membership of the
will play a tremendous part in providing a leadership modeinterim board, there is an independent chair (Mr Leon
for young Aboriginal women to follow so that they again takeHolmes) and two persons from a panel nominated by
up the recreation and sport activities to provide the healthythletics SA (Mr David Prince and Ms Maxine Goulding)
support, discipline, and so on associated with it. and two persons selected from nominations made by other

As well, a database of South Australian sportswomen wilusers groups (Mr Dieter Beisiegel and Mr John Crouch). We
be developed as a resource for schools, service groupare waiting advice from the Crown Solicitor on the appropri-
corporate organisations and other interested groups in Sougite form for the board in the long term. When that is to hand,
Australia. This register will assist schools and clubs bywe will reconsider the structure of the board. However, |
providing a list of women athletes whom they could invite asanticipate it will be similar to the above.
guest speakers. Its aim again is to present positive role With these arrangements, we are moving towards
models to aspiring female athletes and to others who magroviding for transparency, and that is what | wanted to
otherwise drop out of their activity at an early age. Thisemphasise to the honourable member. The reason | supported
register forms part of the web site for the Department othe decision of my immediate predecessor is that | was
Recreation and Sport. We are putting in place a number aletermined that the process to be adopted in the selection of
programs and supportive facilities to ensure that the maxithe manager of the facility would be completely open and
mum opportunity is provided to girls at an age when it wouldcould not be subject to any accusation that favouritism was
be expected that the greatest influence would be providetieing shown to any one individual or organisation.

Out of the Active Girls Campaign, the Aboriginal sports By going out and seeking expressions of interest, by going
camp, the database, and so on, we are looking to ensure thiatough a public process in the determination of who the
we provide every opportunity we can to girls and youngmanager will be, nobody will be able to say that any aspect
women to participate in sport and recreation. could have involved favouritism, or whatever word one wants

Ms WHITE: | refer to pages 394 and 397, developmentto use. That is the reason behind my decision to support,
of recreation and sport. Who will be managing the stadium®ndorse and go along with the decision that had been made
I understood that the peak body Athletics SA had a memorary my immediate predecessor. | certainly will not resile from
dum of understanding with the Government to pay backhat position because, when we are looking at something as
moneys on ger annumbasis in order to be awarded the important as the management of that stadium, the process by
management of that venue. However, | understand that it haghich the manager is selected has to be absolutely above
now been put out for tender. Who will manage the stadium®eproach.

If it is not Athletics SA, where does that leave the projectif Ms WHITE: The Minister mentioned an interim board.
the volunteers of that organisation are no longer involved ifs a representative from Athletics SA on that board? If not,
functions of the stadium? why is it not appropriate to have a representative of this sport

The Hon. E.S. Ashenden:We will consider your last on the board? He also said that the memorandum of under-
point when we are assessing the matter. | will go back ovestanding with Athletics SA was not a legally binding
the history of the matter. A memorandum of understandinglocument, so with what regard does the Government hold
was drafted. | emphasise that explicitly it did not create ghat memorandum of understanding? Also, has the full
legally binding contract between the Government andinancial information for the stadium been made available to
Athletics SA. It is important to understand that. The MOU prospective tenderers for the management of the stadium?
also envisaged that either or both the Government and The Hon. E.S. Ashenden:Athletics SA was asked to
Athletics SA would undertake further reviews into the nominate two members of the interim board. | made the
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appointments recommended to me by Athletics SA. The othéVilpena Pound in the Flinders Ranges. | believe that the
two members were appointed from other user groups that wehole State owes a major debt to Terry Lavender, who
anticipate would be at the stadium. Half the number ofmanaged the trail’s unit for many years and who really was
members of that board were nominated by Athletics SA. the architect and driving force behind the trail. His Order of
emphasise that the MOU envisages that the Governme#tustralia award was small testimony to those efforts. | heard
and/or Athletics SA would undertake further reviews into thelast year that Mr Lavender was redeployed and precluded
management and financial operations of the stadium. That fsom contributing to the trail’s policy and direction discus-
exactly the process which my predecessor and | have adoptegipns.
and | believe it is the correct one. I note that this year, unlike last year, the Program Esti-
Ms WHITE: My next question concerns physical and mates make no mention of the need to forge new partnerships
sport education in schools. A Federal Government Senateith tourism and local government sectors to ensure that the
inquiry has looked into this, and numerous subcommitteebenefits of the trail to the State are maximised. In fact, | could
have made recommendations that physical and sport edugast see any mention at all of our internationally renowned
tion be part of every school’s educational program, but thisietwork of trails. The major concern expressed to the
is not occurring. Many sporting organisations—the SANFLOpposition about the future of the trail is that the outsourcing
and others—are employing development officers to conduatf the trail's maintenance, rather than being managed
clinics and sporting activities in schools. Without thatcentrally and in-house, will make it very difficult to attract
involvement of the sporting organisations, those studentgolunteers, without whom the trail would fall into rack and
would not have access to those sports and activities in thain.
schools. What plans does the Government have to increase Volunteers often have notions of public service when they
the further development of sports in schools? undertake unpaid work and so, not surprisingly, many do not
The Hon. E.S. AshendenThrough its Recreation and feel the same way if the work they are being asked to perform
Sport Development Division, the Department of Recreations on behalf of a contractor. Will the Minister advise the
and Sport aims to increase the status, profile and quality d@¢ommittee what the future holds for the Heysen Trail, and
junior sport in schools and the community. So, | assure thevhat funding will be applied to its maintenance in this
honourable member that one of our goals is to ensure that weming financial year?
provide every opportunity for junior sport in schools. Infact, The Hon. E.S. Ashenden: am happy to do that but,
this is goal four in the department’s strategic plan, so that ibefore | do, | need to correct a point made by the honourable
how important we regard it. It is part of our strategic plan.member in relation to Terry Lavender. In fact, Mr Lavender
The department has a funding agreement with DECS tavrote to the chief executive seeking a package as he wanted
promote, develop and facilitate the delivery of junior sportto pursue other interests. His leaving the department was very
programs, services and resources in conjunction with Statauch on his initiative. The integrity of the Heysen Trail is a
sporting associations and the Australian Sports Commissiopriority for the Department of Recreation and Sport. | can
This includes facilitating the professional development ofassure the honourable member that no section of the trail has
early childhood care givers, primary and secondary teachel®en closed, although some route alterations have occurred
and tertiary students in teaching sports skill acquisition. due to privacy risk management and security concerns by the
It includes facilitating the delivery of coaching and landowners.
teaching sports skills and courses for coaches from State |assure the honourable member that there is no intention
sporting associations who work with children in schools. Itto close any section of the Heysen Trail. The Department of
includes developing a ‘train the trainer’ approach to teacheRecreation and Sport has a long-term commitment to the
professional training and development programs. Itincludemanagement and control of the trail, and recognises it as
membership of a consortium successful in tendering for thenportant to both tourism and economic development. As the
DECS professional development program for primary schodhonourable member would be aware, the Heysen Trail has
teachers in physical education and sports skills. The deparbeen established in many places through the goodwill of
ment’s role in the consortium includes course writing,landowners, and the department is working assiduously to
development and presentation. | assure the honourabémsure that those relationships are maintained. It is also
member that we are well aware of the importance andmportant to indicate that the Friends of the Heysen Trail are
significance of providing support at that level, and it is onecurrently maintaining several sections of the trail as part of
of our major strategic goals. an interim maintenance plan, which includes the Cape Jervis
Ms WHITE: Concern has been expressed about the future® Kapunda, Logan’s Gap to Spalding and Wilpena to
of the Heysen Trail over the last 18 months. Concerns havRarachilna sections.
included the lack of maintenance, the threat posed by The Department of Recreation and Sport is supplying
outsourcing and even the threat of closure due to its deterignaterials and paying out-of-pocket expenses to volunteers
rating condition. The Heysen Trail has become something aindertaking maintenance work along the trail. The depart-
an icon for anyone who enjoys walking. They vary from mentis also sending representatives to the trail section leader
those who enjoy family day walks to those intrepid souls whaneetings to ascertain all important issues that are related to
undertake the whole 1 000 or more kilometres of the trailthe maintenance of that trail. The department has met with the
The Heysen Trail's fame has spread overseas, and mamresident of the Friends of the Trail to discuss issues relating
overseas visitors walk sections of the trail, so it is antoit. The department is currently developing an asset register
important part of our regional tourism offerings. to determine the infrastructure in place along the trail network
The trail comes within about 10 kilometres of the city of under its control.
Adelaide, making those sections of the trail an easy afternoon The department will be undertaking a risk management
outing for families. It encompasses some of the best scenenudit of the trail network in 1997 and the Friends of the
South Australia has to offer, ranging from the rugged coastieysen Trail will have the opportunity to be involved in this
within the Deep Creek Conservation Park to the incomparablprocess. In future, all capital works and general maintenance
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along the recreation trail network will be contracted out, andlo this, SASI cooperates with State sporting associations and
the Friends of the Heysen Trail will have the opportunity toother peak bodies to develop criteria by which athletes
tender for these contracts. In the interim, the Friends of theecome eligible for support through both the SASI sports
Trail will continue to have a role in the maintenance of theprogram and the South Australian Sports Institute individual
trail. The department facilitated the establishment of thescholarship program. These athletes must meet selection
Friends of the Trail in 1988 to assist with the development oftandards as well as comply with the training and competition
the Heysen and Mount Lofty walking trails. commitments established by the coach of any particular
The department has provided substantial funding to thequad. While there is no SASI squad for athletes with a
Friends of the Trail since its inception for the developmentdisability, individual scholarships are available to athletes
and maintenance of the trail. In 1995 the department reviewedho are nominated by appropriate representative sporting
the structure and function of the outdoor recreation unit andrganisations. Individual scholarships are particularly
recommended that maintenance of the recreation trail netwodpplicable to athletes with a disability. Where it can be
should be contracted out. The Friends of the Trail have beesstablished that there is a recognised world championship for
advised of these new arrangements, and the department rexs athlete with a particular disability, SASI will consider
implemented the changes whilst addressing the needs of th&arding a scholarship to that athlete on the endorsement of
volunteers. Finally, | point out to the honourable member thathe appropriate sporting organisation.
$100 000 for trail maintenance will continue through minor ~ An example of this type of situation is where wheelchair

works programs. athletes are endorsed by the Wheelchair Sports Association
Mrs HALL: | refer to page 397 of the Program Estimates.of South Australia and are awarded individual scholarships.
The 1997-98 specific targets and objectives state: Similarly, athletes with a physical disability, for example

Promote policy for mature-age, Aborigines, disabled personsamputees, are also awarded individual scholarships upon the
women and girls, culturally and linguistically diverse people inendorsement of the appropriate sporting association on the

collaboration with other agencies and peak bodies. proviso that there is a recognised world championship in
What is the Government specifically doing to address th&hich they can compete. SASI currently spends about one-
recreational needs of women from non-English speakinghird of its budget allocated to individual scholarships on
backgrounds? athletes with a disability. The institute is currently negotiating
The Hon. E.S. AshendenThe Premier has announced with the Australian Paralympic Federation in relation to the
that South Australia will have a declaration of principles forprovision of a coaching coordinator for athletes with a
a culturally and linguistically diverse community. In this disability. Once again, itis another area in which the agency
context, we need a policy to encourage the inclusion ofs showing leadership in the support that it is providing to this
non-English speaking women in mainstream sport angery important group of athletes within our community.
community recreation. Essentially, current programs do not Mrs HALL: | refer to page 397 of the Program Estimates.
satisfy this community recreation need. With the release ofVe all know that without the many volunteers that give so
the document ‘We wish to be included’—(Non-English freely of their services in South Australia the enjoyment and
Speaking Background Women and Participation in Soutltompetition of sport could never happen. All members of the
Australia)—the sporting and recreational needs of ethni€ommittee would hate to put a dollar value on the worth of
women were not addressed. A needs analysis, therefore, wblunteers to our magnificent recreation and sport organisa-
the recreational requirements of non-English speaking wometions. How is the Government supporting and recognising the
has been conducted in association with the Office foefforts of volunteers in recreation and sport organisations
Multicultural and Ethnic Affairs and Womensport and throughout South Australia?
Recreation SA Incorporated. A completion of the analysis has The Hon. E.S. Ashendeni can assure the honourable
led to the adaptation of current programs and the contractingiember that this Government recognises only too well the
out of these programs to community organisations, localremendous support provided to sport and recreation by
government and the Department for Education and Childrengolunteers. Without those volunteers it would be impossible
Services. Since March 1996, eight pilot programs have beefor the programs that are in place to be conducted. We do
or are being conducted. A strategy will be developed tgrovide training opportunities to volunteers who administer
consider the continuance of these programs with particulaecreation and sporting organisations, and this is done
relevance to each of the ethnic groups taking part. through the Volunteer Involvement Program (VIP). VIP has
A forum will be conducted in June 1997 by the Multicul- developed six non-accredited introductory sport administra-
tural and Ethnic Affairs Commission, when the results of theion modules that can be completed as individual compo-
pilot programs will be made public. This forum will be hosted nents. There is no obligation to complete all the modules. The
by the Department for Recreation and Sport, which will beAustralian Sports Commission will provide participants with
continuing to provide all the facilitation it can to meet the module notes at no cost. The department coordinates delivery
recreation needs of women from non-English speakingf the training, and the only cost to organisations is that of the
backgrounds. presenter—so long as they can supply a venue such as a club
Mrs HALL: | refer to page 398 of the Program Estimates.room at no cost.
The 1997-98 specific targets and objectives outline some of The department also provides support to recreation and
the specifics as they relate to SASI, including the Olympicsport organisations in strategic planning. A guidub
Athlete program, the Talent Scholarship program, and th€lanning, an Easy Guide for Sport and Recreation C|igs
Athlete Ambassadors program. Will the Minister outline tofor sale at a cost of only $5. The VIP coordinator can also
the Committee what support, if any, is available from SASIprovide advice to organisations about the planning process
to athletes with a disability? and its benefits. Recognition opportunities are in place to
The Hon. E.S. AshendenAgain, the South Australian recognise the valuable contribution of volunteers to the
Sports Institute (SASI) aims to assist South Australiaroperation of sport and recreation in South Australia. The
athletes to compete successfully in the international arena. Tepartment recognises annually the Volunteer of the Year
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category in its State awards. The VIP State recognitiomlouble courts under an all glass court. In that letter the

scheme was launched in May 1994 to recognise gooWlinister says that Squash South Australia’s project does not
volunteer management practice at both club and Statameet the criteria for funding assistance under the regional
association levels. The State award winners are announceecreation and sport facilities grants scheme administered by
each year in November, and the national winners ardis department.

announced in December. The association wrote to the Minister again on 14 March

Initiatives in the areas of training, recognition and saying thatits sport was in desperate need of an international
volunteer management planning are considered. The Ausstandard court, and | have a copy of the letter of 11 June
ralian Sports Commission has provided the department wittvhich reads:
funding to cover the salary of the State VIP Coordinatorand we are very disappointed that you appear to completely
some project costs, and funding for this program has beemisunderstand our application for Government assistance. We are
allocated until the year 2000. The Liberal Party policy onnota club but the Squash Racquets Association of South Australia,
volunteering, released in September 1993, complements tG89 We run the game of squash in South Australia.
aims and objectives of the volunteer development progran¥Vill the Minister give an update on whether he intends to
Local government agencies have been very supportive of trgive any Government assistance to that project aim? With
VIP program by encouraging local club administrators toreference to poker machine revenue money, have there been
attend training seminar opportunities which have beeilelays in clubs receiving payments once their allocation has
provided by individual councils. Undoubtedly, volunteers arédbeen communicated and, if so, what has been the reason for
essential. Of course, volunteers without training can perhagose? Are any payments being made in instalments? | have
cause more problems than no volunteers at all. We areeen told that the possibility of payment by instalments has
ensuring that those volunteers whose heart is in the rigfieen mooted with at least one or more clubs.
place are given the training which will ensure that the support How well have the grants to date corresponded with needs
they provide is of value to the organisation that they workin regions? On page 399 of the Program Estimates under
with. ‘Recreation Support Services’ there is the comment that

Ms WHITE: | would like the opportunity to read effective systems for managing ongoing relationships relevant
questions intddansardso that the Minister can take them on to major sport facility developments would be introduced.
notice. First, with regard to the sport in schools issue, howVill the Minister expand on what has prompted that com-
much money will the Minister's department devote toment? Is this in reference to the management of the Hind-
enhancing sport in schools in this budget? With respect to th@arsh Soccer Stadium and, if that is the case, what proced-
athletics stadium, has full financial information regarding theures has the Minister now put in place? If it is in relation to
stadium been made available to prospective tenderers? Wtgamething else, will the Minister explain that?
allowance for depreciation and ongoing maintenance has been | have received a letter from Sports SA with regard to the
made for the athletics stadium, what are the revenue predigequest of user groups at the Adelaide Aquatic Centre for
tions and on what assumptions are those predictions basetinding to upgrade the centre. The letter states in part that,
Who will make up any shortfall in the recurrent costswhilst other States have upgraded their facilities, there has
associated with the athletics stadium? What is the car parkirigeen minimal upgrading conducted at the Adelaide Aquatic
capacity and what provisions have been made for overflokcentre. When the centre was endorsed in 1985 it was one of
parking at the time of major events at the athletics stadiunthe best centres in Australia, but it is now in need of drastic
and the netball stadium? | believe that the Ernst & Youngpverhaul. This has been—
study in relation to the netball stadium assumes capacity of The CHAIRMAN: If the honourable member wishes to
700. With regard to the netball stadium, what is the mostead a letter into the record, | suggest she do it via the Notice
recent estimate of the total cost? Paper of the House of Assembly.

Will the South Australian Netball Association take upthe Ms WHITE: Does the Minister intend to support the
suggestion of Ernst & Young that a stadium managemenritpgrading of that centre as requested of him in correspond-
organisation be contracted to operate the Mile End stadiumence?

How many corporate boxes will the stadium contain, and how The CHAIRMAN: Order! | think the member for Taylor
many of these have now been filled, given that Ernst &as asked something like 16 questions on notice and she has
Young assumes that the number of corporate boxes has belead a fair go. If there are other questions at this late stage |
reduced from 14 to seven but that corporate revenue will stilask that the honourable member put them on the Notice Paper
make up 12 per cent of the total revenue? of the House of Assembly.

With respect to the Vacswim program, what effect hasthe  Ms WHITE: | had one question remaining.
outsourcing of the school holiday learn to swim program had The CHAIRMAN: The honourable member has had a
in terms of the numbers of children participating and the costgood 16, so | am afraid that is her quota.
paid by parents for each child? In answering that, the Minister Mr LEGGETT: | refer to page 397 of the Program
might supply a comparison between, say, the 1992-9Estimates. Will the Minister explain the proposed develop-
Christmas holidays and these past Christmas holidays iment of the Riesling Trail and its advantages to South
1996-97. With respect to the Heysen Trail, does the MinisteAustralia?
intend that no further road reserves that are used by walkers The Hon. E.S. AshendenThe Riesling Trail is a walking
and others for recreational pursuits be sold to landowners@and cycling trail using the bed of the disused railway line

| refer now to some correspondence, of which | havebetween Riverton and Rhynie in the Mid North of South
received a copy, between the Minister and the SquasAustralia. Itis designed as a recreational and tourism facility
Racquets Association of South Australia. The Minister wrotdinking regional centres such as Clare and Auburn with local
to that organisation on 7 March concerning its letter to himwineries as well as providing access to other trails which are
of November 1996 asking for support for the building of aadministered by my department. Negotiations for the
squash facility of international standard, which would featureacquisition and development of the trail by the department



226 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 25 June 1997

were completed in August 1993. There was upgrading of ththe potential to add to the level of tourism attracted to the
rail corridor as the trail commenced in 1995 with theregion by creating a recreational link to the towns and
resurfacing of two sections of the trail: the 6 kilometreswineries situated throughout the Clare Valley. Development
between Riverton and Rhynie, and the 4 kilometres betweeof the Riesling Trail also contains a regional economic
Watervale and Penwortham. development focus by seeking to attract visitors from

The trail was reassessed in February 1997 and thgetropolitan, interstate and overseas locations. The trail will

commitment has been made to develop the section betwe&© Pecome a useful facility for residents of the Clare Valley
Auburn and Clare, a distance of approximately 26 kilometre _y_prowdmg them with a recreational asset that can t?e used
This section traverses the length of the Clare Valley wind® ImProve their own levels of health and fitness. This in turn
growing district and has been assessed as the most approgfl2Y have a positive impact on the health care costs for this
ate to upgrade for recreational and tourism purposes. A 1Bopulation asitages. .
metre bridge spanning Quarry Road on the southern outskirts, COmPpletion of the trail between Auburn and Clare will be
of Clare was constructed and installed by a local engineerirl;g’no‘_"_’eOI by a survey of user group numbers to establish the
firm on 12 May 1997. A continuous link now exists betweenV'aility of extending the trail even further and linking it to
Auburn and Clare. A community consultative forum wasRiverton at some stage in the future. The department is keen

conducted in Clare by the department on the evening of 2l offset_ maintenance costs on the trail _by e_stablishing
May of this year. The meeting established a cooperativ&©0Perative ventures between the community, wine growers,
ocal councils and user groups, such as cycling and walking

approach to trail development by involving the local X . : :
community from the outset and fostered a sense of conf!UPS; to assist with the upkeep of the trail. That very quick
tline of what we are doing on the Riesling Trail would tend

munity ownership in the project. Tenders are currently bein@{ A e
sought for the upgrade and resurfacing of the trail betweelp @lldy some of the negative criticisms or concerns that were
xpressed by the member for Taylor earlier. As Minister | am

Watervale and Clare, a distance of approximately 1%5*P . . s
PP y rgehghted with the support that my department is providing

received from BHP and the Clare Valley Wine Growers!" relation to the Riesling Trail and | know that it will be an

Association. The South Australian Wine Tourism Council,25Set and a facility that will be very widely used and will

BikeSouth and the Saddleworth-Auburn council have alsgt?oeucr(i)srpneir?tﬂ;it\?ean/rrrr?g)cgrt?aist?ré% gfgléi‘]){hlifjst}[’r':ﬁaand to
registered a commitment to supporting the project. X . :
9 PP g pro) The CHAIRMAN: There being no further time for

Itis anticipated that the Clare to Watervale section will begyestions, | declare the examination of the vote completed.
completed by the end of the 1996-97 financial year and thinank the Minister and his advisers for their contribution to

remainder of the trail from Watervale to Auburn by Sep-the Committee. | thank the Committee members for their
tember of this year. This will enable user groups to access th&,operation with me as Chairman.

trail at the peak of the tourism season. The Riesling Trail will

provide a recreational asset to a broad cross-section of the ADJOURNMENT

community. Placing the trail on a disused rail reserve with

gentle gradients makes it a safe and accessible facility for At 10.2 p.m. the Committee adjourned until Thursday
walkers, cyclists and disabled groups of all ages. The trail ha®6 June at 11 a.m.



