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stand that the Minister and Deputy Leader have reached an
HOUSE OF ASSEMBLY agreement as far as the program is concerned, which will
mean that the Minister for Government Enterprises, Minister
Assisting the Premier for Information Technology, will be
available for questioning until 6 o’clock; after dinner, the

Tuesday 23 June 1998

ESTIMATES COMMITTEE A M@nister fo_r Adr_ninistrz_ative Servicesz Minis_ter_for Inform-
ation Services lines will be open for investigation.
Chairman: Changes to the composition of the Committee will be
The Hon. D.C. Wotton notified to the Committee as they occur. Members should
ensure that they have provided the Chair with a completed
Members: request to be discharged form. If the Minister undertakes to
Mr R.D. Clarke supply information at a later date, it must be in a form
Mr M.L.J. Hamilton-Smith suitable for insertion itdansardwith two copies submitted
Ms A.K. Hurley to the Clerk of the House of Assembly no later than Friday
Mrs K.A. Maywald 10 July 1998. | propose to allow the Minister and the Deputy
Mr I.H. Venning Leader of the Opposition to make an opening statement, if
Mr M.J. Wright they desire, of about 10 minutes but certainly no longer than

15 minutes. There will be a flexible approach to giving the
call for asking questions, based on three questions per
member, alternating sides.

Members may also be allowed to ask a brief supplemen-
. ) tary question to conclude a line of questioning, but | make it

Minister for Government Enterprises, $37 998 000  qyjte clear, as | have on previous occasions, that supplemen-
Department of Administrative and Information Services, tary questions will be the exception rather than the rule.

The Committee met at 11 a.m.

. . _$63 502 000_ o Subject to the convenience of the Committee, a member who
Minister for Administrative Services and Minister for s outside the Committee and desires to ask a question will
Information Services—Other Items, $1 967 000 be permitted to do so once the line of questioning on an item

. has been exhausted by the Committee. An indication to the
Wiiness: Chair in advance from the member outside the Committee
The Hon. M.H. Armitage, Minister for Government \ishing to ask a question is necessary. Questions need to be
Enterprises, Minister Assisting the Premier for Informatlonbased on lines of expenditure. We all realise that that can be

Technology. a little difficult because of accrual accounting and some of the
changes that have been made to the budgetary papers.
Reference needs to be made, wherever possible, to the
Mr J. Caporn, Executive General Manager, SA Water. Estimates Statement and may also be made to other docu-

Mr H. Lacy, Executive General Manager, SA Water. ments, |nclud|n.g the Portfolio Statem.ents._
Mr R. Abbott, Manager, Corporate Management Ac- Where possible, members should identify a page number

Departmental Advisers:
Mr T. Phipps, Chief Executive, SA Water.

counts, SA Water. or the program in the relevant financial papers from which
Mr A. Atterton, Ministerial Liaison Advisor, SA Water. their question is derived. Questions not asked at the end of
Mr B. Cowain, Ministerial Liaison. the day must be placed on the next day’s House of Assembly
Mr G. Foreman, Chief Executive Officer, Department of Notice Paper. | remind the Minister that there is no formal

Administrative and Information Services. facility for the tabling of documents before the Committee;
Mr B. Miller, Director, Business Services, DAIS. however, documents can be supplied to the Chair for
Ms C. Maelzer, Executive Project Officer, DAIS. distribution to the Committee. The incorporation of material
Mr G. Troughton, Ministerial Adviser. in Hansardis permitted on the same basis as applies in the
Mr A. Secker, Director, Government Business Group,House, that s, it is must be purely statistical and limited to

DAIS. one page in length. | remind all members that questions are
Mr G. Haberfield, Financial Officer, SA Water. to be directed to the Minister—not to the Minister’s advis-
Mr P. Edmonds, General Manager, Ports Corporation. ers—and that the Minister may refer questions to advisers for
Mr G. Pitt, Chief Executive, TAB. aresponse if he so desires. | now invite the Minister to make

Mr A. Frolow, Group Manager, Administration, TAB. ~ @n opening statement, if he so wishes.
Ms J. Roache, Chief Executive, Lotteries Commission.  The Hon. M.H. Armitage: As there are a number of
Mr G. Button, Director, Administraiton and Finance, components of this portfolio, | will make a very brief

Lotteries Commission. introductory statement at the relevant time. Government
Mr 1. Millard, General Manager, Forestry SA. business enterprises play a quite unique role within Govern-
Mr G. Nunn, Manager, Strategic Development andment. The products and services which they provide are

Business Services, Forestry SA. delivered on a commercial basis combining the very best

aspects of private sector know-how with the Government’s

The CHAIRMAN: Members would realise by now that concern for the social and economic priorities of South
we adopt a fairly informal procedure as far as these CommitAustralia. The consolidation of Government business
tees are concerned. For example, there is no need to standdisterprises into a single portfolio has resulted in an increased
ask or answer questions. The Committee will determine afocus on the development of these entities as truly commer-
approximate time for consideration of proposed payments toial bodies. Emphasis has been placed on moulding the
facilitate the changeover of departmental advisers. | undeentities into efficient, safe and profitable businesses that
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provide appropriate returns on the investment which theo quantify outputs in the delivery of services, have created
Government has made in them on behalf of the taxpayersa good deal of debate. Accrual accounting itself is not a bad
Examples of how the enterprises are moving towardshing: it is a reasonable system. It is simply the way that those
holistic business enterprise models include the following: th@utput statements have been delivered in this budget that has
move by the enterprises to accrual accounting and a tacreated a good deal of confusion and uncertainty.
equivalent regime, allowing for direct comparison with  Departments still run programs, but we are unable to find
private sector competitors; cooperatively working with localout what inputs are being used to deliver services to the
businesses in projects such as the development by thgiblic or to make comparison between this year’s allocations
Lotteries Commission of the Small Business Charter; theind the allocations for next year. That is why in the Estimates
TAB’s improved profile and financial performance throughhearings dealing with the key services agencies—health,
the use of targeted marketing and promotions; linking privateducation, police, and so on—the Opposition has asked for
investment commitments to infrastructure upgrades such agline-by-line reconciliation of the 1998-99 budget with the
that undertaken by the Ports Corporation in upgradingllocation, not the actual expenditure, in the 1997-98 budget.
facilities at Cape Jervis and Penneshaw; and marketing South Tjs hudget brings the credibility of the Olsen Govern-
Australian products and expertise into overseas markets withent to an amazing low, especially for a Government that
initiatives such as SA Water’s partnering schemes into thgampaigned on openness and accountability. Before the
Philippines and China. election, the Olsen Government promised not to privatise
The success of these and many other developmentsTsa it promised that the big spending cuts were over and
represent the dividend being reaped by the Government aRflat it would keep a lid on taxes. Then it was claimed that
the people of South Australia due to the Government strategy¥TSA had to be sold to prevent the need for service cuts and
of encouraging initiative, developing business acumen angyy increases. Before Parliament has even had a chance to
supporting commercialisation within the enterprises. Thete on the ETSA sale, the Olsen Government has brought
officials who will be assisting me today come from DAIS andn, 5 quarter of a billion dollars worth of new taxes, plus an
all the Government enterprises. We felt that, obviously, it wagmergency services levy, and more cuts to essential commun-
appropriate to have representatives from all those enterprisgg services. It is little wonder that the Premier’s own Liberal
here so that we would be able to provide up-to-date, efficiengg|leagues are saying that it is no longer a question of if
effective, sharp and focused information to the Oppositiongonn Olsen goes, but when.
because that is what the Government believes these Estimates ;g budget also shows that the member for Adelaide’s

Committees are all about. As | said previously, we 100kq credibility as a Minister is in tatters. John Olsen claims
forward to providing focused, sharp and informative answerg, o+ the sale of ETSA is the key policy initiative of his

to the questions. G -
. . overnment. The fact that he cannot answer the basic issues
The CHAIRMAN: Iintend to open up the three lines for ,,4 4 estions about this policy shows that he is in a policy
examlna_mon and,_ with the concurrence Of the Comm_|tt_ee, ree zone. Nor can his somnolent Treasurer answer the basic
we so wish, we will close off the lines relating to the Minister questions. We find that, although the member for Adelaide
for Government Enterprises and the Minister Assisting theg the Minister for Government Enterprises, John Olsen does
Premier for Information Economy prior to dinner, when the o 45t him to be the Minister in charge of selling ETSA. |

Ministers change over. If that is not agreed to, we can keep,;: ; ,
. ' ight also say that, having seen Rob Lucas’s performance on
the three lines open and close them all off as has been trwg Y g P

- h L9 ednesday, | have difficulty in seeing how the Minister
custom previously at the end of proceedings. | indicate that |4 pe any worse than the Treasurer.

I declare the proposed payments open for examination. | now . .

invite the Deputy Leader to make a statement, if she S0 When we turn to the Estimates and Portfoh_o Statements

desires o comply with the requirement that our questions relate to
; the definite lines of appropriation and expenditure in the

Est'ivrlr?a?el;%zar:nigeheaﬁabsek?ge(r)]br:/gr)#setre? ttr?ii V\éogr d(ﬂceﬂt]g { ydget, we find that the Minister for Government Enterprises
P M rates two pages—in fact, the same or identical two pages.

;:nhamge%\ﬁ:;? Zﬁgruﬁei%%cigggﬂg;ng]Lh%lrj%sgﬂiarvvﬂggg th pages are unnumbered and it is impossible to comply
. - X . 9 -~ With the requirement fully to make all questions relate to
previous budget papers, in particular Financial Information) articular lines of expenditure. The Minister assisting in

Egﬁgﬁ'}“&&wﬁ{fggm rgs:g?nati?\?o?nqgtligl;mogmngtfsnt’i nﬁ;?ggjg dministrative and information services (Wayne Matthew)
prog rates 32 pages in the Portfolio Statements compared with the

expenditure compared with the previous year’s budget ang,. =~ ~*", .
actual expenditure, this information is no longer available. N%m'SterS one page. We now know that reading board papers

detailed information is given on programs and there are sorqer Government enterprises i.S optional underthis_ Administra-
glaring examples of this—for example, in community healtht O™ We ((j)n this side of Parliament are wondering what the
services, where there are no details on budgeted operation an'Ster OS. . S

hospitals. The Hon. M.H. Arm@age interjecting:

Even more misleading is the fact that in many cases next Ms HURLEY: We will try, but we do not have much to
year's budget figures are now only shown in comparison witt§0 on. Before commencing to ask questions, | have a question
last year's actual expenditure; a comparison is not made wit@f You, Mr Chairman. | am aware that a number of ques-
last year's budget. This means that members are not able i@ns—the omnibus questions—can be put on notice, and |
compare budget changes year on year or make anyjudgmeﬁ‘t%k you, Sir, wh_ether it is appropriate to leave them to the end
about overexpenditures or underexpenditures. There is rff today’s session.
information to indicate whether programs have been wound The CHAIRMAN: It is appropriate to leave them until
down or overspent, on the other hand. the end of the session.

Instead of Program Estimates, the new format provides us The Hon. M.H. Armitage: | have some answers and |
with Portfolio Statements. These statements, which attemptould be happy to provide them during the session.
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The CHAIRMAN: Perhaps the omnibus questions thatand the extent to which the economic development vision is
are addressed to the Minister at the table presently could b@eing attained.
asked prior to the Minister’s leaving at the dinner break. In making the appraisal, the following issues were
The Hon. M.H. Armitage: Given the importance of the covered: an assessment of whether aggregate and net exports
information, perhaps our members might ask the questionsomply with committed exports for the 1997 calendar year,
so that | could provide the answers to the Opposition on théactors which have affected export performance during 1997
floor of the Chamber. and which may affect export performance in subsequent
The CHAIRMAN: If the questions are asked on the floor years; compliance in delivery of the key commitments by
of the Chamber, that will mean that they will not need to beUnited Water; progress that has been made on implementing
asked on notice. Does the Deputy Leader have a questionether industry development initiatives, as set out in the
Ms HURLEY: Yes. Have any enterprises or agenciegndustry development program; changes to the South
under the Minister's control made any submissions orfiustralian water and waste water industry over 1997 and
national tax reform in the current financial year and, if sothose which are expected to occur over subsequent years; an
will the Minister make these available to the Estimatesoverall evaluation of the performance of United Water,
Committee? including the extent to which United Water is contributing to
The Hon. M.H. Armitage: | am unaware of that—but, as €XPort performance and to changes in the structure, capabili-
the member for Hart wanted so clearly to make fun of the factis, conduct and performance of the South Australian water
that we had a lot of people here, | will now go and ask themand waste water industry; the markets in which the South
We are unaware of any input from any of the enterprises intgustralian water and waste water industry is penetrating; the
tax reform and, accordingly, there is none to supply. need for changes in any industry development strategy and
Ms HURLEY: Does the Minister support a goods and commitments and actions; and additional inputs which may
services tax being levied on power, water and gaming? be req.uwed to improve gnd continue to achieve the export
The Hon. M.H. Armitage: That is a completely hypo- commitments and the industry development strategy of

. : . : United Water.
thetical question, and | do not intend to answer it. : \ .
Ms HURLEY: Given the extensive discussion in the In relation to SA Water’s conduct of the review of export

national press and the reported discussions between State %f‘gﬁgg?/cgféﬁfﬁ%ﬁ?ﬁiﬁﬂ?c/iﬁg?svevr'\tg%etﬁzsslsgﬁ?hce
Federal authorities about the tax regime between the Feder'g\llJS ’

Government and State Governments, | would think that thi tralian Centre f(_)r Economic Studies. SA Water est_ab-
. - . - - "Mished the Economic Development Performance Review
is far from a hypothetical question—in fact, | hope that it is

not: | hope that the State Government has given a great deé mmittee to conduct an appraisal of the 1997 economic

i - velopment performance by United Water, and to consider
ofthought to & gopds and services tax and its effect on Sta hd make recommendations on broader issues relating to a
Government services.

. ) - . number of matters. The membership of that committee
The Hon. M.H. Armitage: As | indicated, it is a com- %onsisted of senior executives of SA Water, Price Waterhouse
pletely hypothetical question, because we do not know Wh"’UrWick Arthur Andersen and the Crown Solicitor’s Office.
any potential goods and S(_arvices tax regime may look like— The,primary and initial objective was the conduct of the
we have absolutely no idea whethgr one wil even beappraisal of that economic performance and, in its report of
introduced. If and when one were to be mtroduced, qb\{lousl arch 1998, Arthur Andersen, which was appointed as an
the State Government would have a keen interest in it. Buj, yonendent assessor (and that option is available under the
until such time, itis a hypothgt_lcal question. agreement), reported on its verification of net export figures
Ms HURLEY: Has the Minister, or any of the depart- ¢ \hmjtted by United Water in accordance with the schedule.
ments or agencies under his portfolio, undertaken an analysigification “also included, importantly, that no double
of the introduction ofaGST at the likely rate of 10 per Ce,ntcounting took place in respect of any of the net export
(or atany other rate) and its effect on the cost of delivering.ategories. Arthur Andersen verified a representative sample
State Government goods and services? of the value of the transactions provided by United Water.
Members interjecting: . In relation to SA Water’s review of delivery of the key
The CHAIRMAN: | hope that we will all have a commitments and progress that has been made by United
cooperative day—it could be a very long day if we do not. water on implementing other initiatives in the development
The Hon. M.H. Armitage: To the best of my knowledge, program, all members would realise that some of the
of the enterprises and agencies under my wing, the only ongctivities outlined in the exhibits of the Adelaide outsourcing
which has looked at this is the Lotteries Commission, Whichagreement are linked to key commitments in schedule C of
has examined the similarities with any New Zealand modekhe agreement. SA Water commissioned the South Australian
and I am informed that any effects, if a goods and services tagentre for Economic Studies to assist in conducting the
were to be introduced—and, | repeat, that is hypothetical-second annual review. The South Australian Centre for
would depend upon whatever rate was set. Economic Studies is well known to all members, and its
Mr HAMILTON-SMITH: | aminterested in general in analysis, which I will not detail, was forthright.
the performance of United Water. Will the Minister outline ~ Mr HAMILTON-SMITH: | am particularly interested
to the Committee the process followed in the second yedn United Water’s success in relation to exports. Could the
appraisal of United Water’s performance? Minister outline the performance of United Water in relation
The Hon. M.H. Armitage: The appraisal was conducted to achieving certain exports pursuant to the contract?
in accordance with the process and scope as detailed in Mr CLARKE: That is a searching question.
schedule D of the agreement. That annual performance Mr HAMILTON-SMITH: Thank you.
appraisal involved a number of components, which included The Hon. M.H. Armitage: The member for Ross Smith
a review of export performance and industry developmenindicates that that was a searching question, and it is, because
and an overall evaluation of the performance of United Wateit is a very important matter. The member for Ross Smith
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burbles away over there because, factually, the members dfiring 1996. The key commitments of the agreement in
the Opposition are not keen to see this contract succeedummary are:
However, overall, United Water met its economic develop- | e established, within 12 months of contract signing,

ment obligations for 1997 under the contract. Aggregate nelnited Water's Asia Pacific headquarters would be maintained in
exports of $28.6 million were achieved in 1997 and thatAdelaide for the term of the agreement;

exceeds— 2. Once established, within 12 months of contract signing,
; iacting- Thames Water International Pty Ltd’'s Asia Pacific regional
Mr Foley mterjectlng. . headquarters would be maintained in Adelaide for so much of the
The Hon. M.H. Armitage: | beg your pardon. term of the agreement as is commercially reasonable;

The CHAIRMAN: Order! | suggest that if the member 3. Thames Water Asia-Pacific Pty Ltd would relocate the
for Hart wishes to be part of this Committee structure héunctions of its procurement and quality control division from

able to contribute to this Committee ' ther operations would relocate from Melbourne to Adelaide within

: 3 . . . a reasonable period to support the expanding needs of the water
The Hon. M.H. Armitage: | am interested in an interjec- industry;

tion which seemed to indicate that these figures had been 4. An international advisory board would be established and

doctored. | just spent some time informing the Committee ofnaintained for so much of the term of the agreement as is commer-

the independent agreement of people and companies, such%@lly reasonable; S

Price Waterhouse Urwick and Arthur Andersen. in this . - United Water would establish within 12 months of contract
o ignature and maintain for the term of the agreement a business

process. If the member for Hart, who | understand is not %evelopment office and a water industry development group;

member of this C_omm|ttee, bellt_aves that |t_has _been dc_;ctored, 6. A business unit for the management of Kinhill's water

I would be most interested to discuss it with him outside ontesources design and services business would be established and

the steps of the Parliament, and | am quite sure that membewperate in Adelaide within three months of contract signature;

of Adelaide’s senior business community and accounting 7. A combined research facility would be established in South

firms would be interested in detail from the member for HarAustralia within 12 months of signing of the contract.

as to just where these figures may or may not have beega \Water supported United Water's suspension of regular
doctored. meetings of the Water Industry Development Group whilst
Mr Foley interjecting: the Cluster Group was established. United Water has been
The Hon. M.H. Armitage: The member for Hart actively engaged in the intervening period in fostering the
indicates that he is happy to go outside the Chamber anduster, which has objectives very similar to those of the
make the same allegations. | look forward to seeing tha¥Vater Industry Development Group. In other industry
reported in the press, because the member for Hart quittevelopment initiatives, during 1997 United Water focused
clearly identified that he was happy to do so. Aggregate nein progressing a number of those initiatives that are not key
exports, as | was saying, were $28.6 million in 1997, and thegommitments. It continued to provide leadership to the
exceed the committed level of $24.9 million. There is aindustry and has been actively engaged in fostering the
further $6.9 million of net exports which are the subject ofcluster, as | noted before. Also during 1997, United Water
discussion with United Water which actually, if they fit the focused efforts on winning a contract in Papakura (New
criteria, would be additional exports. Zealand) to operate water and waste water services and a
Cumulative aggregate net exports of $52.9 million werecontract in Sidoarjo (Indonesia) for a build/operate/transfer
achieved in the first two years of the agreement comparegcheme to provide treated water.
with cumulative committed aggregate net exports of Thames Water was a member of the consortium awarded
$34.4 million. I will repeat that for the benefit of members of the concession to operate on the eastern side of Jakarta; and
the Committee and particularly for the benefit of the membeUnited arranged for the transfer of the injection moulding
for Ross Smith who chortled before about these exportsquipment for Thames Water Asia-Pacific’s proprietary
Cumulative aggregate net exports were $52.9 million agjection nozzles to South Australia from New Zealand, with
opposed to cumulative committed aggregate net exports @fie anticipation that this will result in, first, exports and,
$34.4 million. As | have said, we are discussing with Unitedsecondly, the replacement of imports. United Water con-
Water at the moment the eligibility of a further $6.9 million tinued to facilitate the development of the irrigation industry
in aggregate net exports and we expect a conclusion to thahd to provide assistance on assessing market potential to
shortly. South Australian companies, and facilitated the promotion
United Water has met its economic development obligaand development of pump and valve maintenance, repair and
tions for 1997 under the contract and has continued to provideodification capabilities in South Australia.
leadership to the water industry, in particular, through its  United Water won contracts to provide specialist water
involvement in the water industry cluster development angndustry training for two groups from Indonesia during 1997.
its R & D activities. A training course for senior officials from Vietnam was
Mr HAMILTON-SMITH:  Having heard of export rescheduled to May 1998, due to visa problems. United
performance, | am also interested in United Water’s performparticipated with Riverland Water and SA Water in the
ance in relation to other key commitments, particularlydevelopment of a proposal to establish a South Australian
industry development commitments. Water Industry Training and Education Council. It participat-
The Hon. M.H. Armitage: The appraisal of United ed with Riverland Water, SA Water and a number of other
Water's 1997 economic development performance include@overnment organisations in initiatives providing support
an assessment of its performance of key commitments andacilities for the industry including: the water industry
number of other industry development commitments. Unitediatabase; the water industry web site; and participation in
has met key commitments for 1997 which will maintain theexhibitions within Australia and internationally. The pro-
foundations for the development of an international wateposed PICA activated carbon plant is now expected in August
industry based in South Australia which was put in placel998. It is quite clear that United Water’s performance over
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the first two years of its 10 year commitment to economic The CHAIRMAN: Order!
development has been good. The Hon. M.H. Armitage: | am informed that 100 people
It is contractually required to mitigate the impact of was not a key commitment. The expectation was that it would
adverse circumstances that might affect its ability to perforntevelop over the time of the contract, which is a 10 year
in the manner required by the contract, and we are advisetbntract. At the moment, there are three people in the Asia-
that United Water is working closely with parent companiesPacific business.
to develop complementary alternative strategies. It has been Mr VENNING: In relation to forestry, | refer to the
a very successful record over the past year in particular andortfolio Statements, Vol. 2, pages 7.10-7.13. However, |
two years in general, with many good things happening in oufound more information in the Budget Statement, page 8.10,
South Australian water industry. which sets out this aspect quite clearly. Is the area of forestry
Ms HURLEY: How many people under the Minister's changing and will any changes have an impact upon meeting
portfolio are working on the economic development compofuture demand from the timber and wood industry?
nents of the water contract that we were told would be The Hon. M.H. Armitage: The Forests Review, which
delivered by United Water? was commissioned by the Government in 1996, identified in
The Hon. M.H. Armitage: | am informed that there are one of its recommendations that up to 1 500 hectares of
two streams: one involves the marketing and development @fgricultural land should be purchased annually to facilitate
South Australian Water's intellectual property and the seconéliture development of the forest based industries in the State.
stream looks internationally to complement United WaterThis year has seen the conclusion of the purchase of three
There are two main leaders of these streams, with relevaproperties in the South-East with a total area of 1 300
support staff, the total of which would be fewer than 10. Thehectares. This will result in a net plantation area of approxi-
leaders and the support staff work with the water industry vianately 1 000 hectares after 300 of the 1 300 hectares is
the Water Alliance. Because it is a commercial matter it isexcluded for areas of native vegetation, fire breaks and so on.
important that the industry is involved and does the work. ItOpportunities for the purchase of suitable planting land are
has been very successful in increasing the international viepursued vigorously whenever such sites come on the market,
of the South Australian water industry participants, withand Forestry SA offers a price based upon the assessed
$18 million in exports this financial year. Employment in the forestry potential and the agreed rate of return on invested
water industry since the signing of the contract has increaseghpital.
by 23 per cent. The program demonstrates the Government's commitment
Ms HURLEY: The Minister said that the measured level to providing resources for the continuing development of our
of water exports for 1997 was $28.6 million. How much of State’s timber industry. This is very important in South
that figure is accounted for by United Water and how muchAustralia, particularly in the South-East where we have
of the total export figure is made up of repatriated dividendgurchased these three properties. The provision of new land
and profits? will supplement the re-establishment of second rotation sites
The Hon. M.H. Armitage: Of the $28.6 million, I and will sustain an ongoing planting program of between
identified $18 million previously through the work of the 2 200 and 2 500 hectares per annum.
industry, and the remainder is directly attributable to United Mr VENNING: What is the current state of the Farm
Water and companies with which it deals. In relation to theg=orestry program in the South-East of South Australia?
guestion of how much relates to repatriated dividends and The Hon. M.H. Armitage: The Farm Forestry program
profits, the answer is, ‘None’. was initiated by the Commonwealth Governmentin 1993 as
Ms HURLEY: One of the key commitments that the an initiative under the then Native Forest Policy Statement,
Minister was talking about in the contract is that Thamegand Forestry SA received a grant of $305 000. The aim of the
Water Asia-Pacific would relocate to Adelaide and bring withprogram is to promote the concept of farm forestry to land-
it 100 people. How many people are employed in thaholders and to create interest in forestry amongst the rural
organisation and, if it has not met the key commitment of L0@ommunity in the South-East. Subsequent to the initial
people, have any penalties been applied to the company undgioject that | mentioned before, Forestry SA has been
the contract? successful in obtaining funding under the Farm Forestry
The Hon. M.H. Armitage: The key procurement program and, more recently, under the National Heritage
functions have moved already, and under the contract th&rust program for more projects. The Mid and Upper South-
others, according to commercial development and need, wilast Farm Forestry project has been running for a year. The
continue to move. strategy for amelioration of the salt programs in the Upper
Ms HURLEY: Perhaps the Minister did not understand South-East calls for drainage, revegetation and the use of salt
my question: | specifically asked how many people ardand agronomy. Revegetation of the dunes with commercial
employed in the Thames Water Asia-Pacific relocatioriree species not only reduces the amount of recharge to the
compared with the 100 that was a key commitment of thesalt-affected areas but also can be the basis of the develop-

contract? ment of a significant timber resource. Effortin this project is
dovetailing with the Salt to Success project, and the collabor-
Membership: ation between the two projects ensures that appropriate
Mr Foley substituted for Mr Clarke. forestry expertise is available to farmers.

Two more recent projects are: capitalising on demonstra-

The Hon. M.H. Armitage: | am informed that 100 people tion planting; and promoting farm forestry and species
was not a key commitment, as was allegedly identified.  selection and genetic improvement for farm forestry. The first
Mr FOLEY: Excuse me; itis in the contract, Michael. of these projects will ensure that the impetus developed in
The Hon. M.H. Armitage: | am going on advice that | those initial projects is not lost and that the demonstration
have. forests are maintained and, indeed, that growth of those
Mr Foley interjecting: forests is also maintained. The second of the projects looks
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to develop better genetic material for farm forestry, includingthe complete relocation of TWAP’s operations occurring, approxi-
the sourcing of drought resistant hybrid eucalypts. mately 100 persons would be employed by TWAP in Adelaide.
The areas under the program as demonstration areas angain, in 2.1, ‘Investment by partners in United’, at 2.11, it
follow-up planting are quite impressive—in 1994 and 1995 states that Thames Water Asia-Pacific will relocate its
over 300 hectares, a further 600 hectares in 1996 and 1 ff}ocurement division from Melbourne to Adelaide; that the
hectares in 1997. The planned area for 1998 is 310 hectargsrocurement division will be fully operational within three
Forestry SA has placed emphasis on ensuring that a propafionths of contract signature; and that the 100 people will be
tion of the grant money goes into the establishment of treeselocated to Adelaide. What is the Minister's comment on
as demonstration growers have also been encouraged to plaiat key commitment and whether any penalties have been
areas of a size that will in fact be commercially viable. Theapp|ied for the non-fulfilment of that part of the contract?
beliefis that, by encouraging a large number of land-holders  The Hon. M.H. Armitage: | am informed that key
into forestry, the resultant forests will generate a larg&;ommitment No. 3 was that Thames Water Asia-Pacific Pty
amount of local interest and will have a big impact in| tq would relocate the functions of its procurement and
developing farm forests in the region. Having visited theqyality control division from Melbourne to Adelaide within
South-East not long ago and having looked over the forestgyree months of contract signature. As | indicated, that has
I know that the statement about the forests generating a larggcurred. Its other operations would relocate from Melbourne

amount of local interest is absolutely correct. to Adelaide within a reasonable period to support the
Mr VENNING: | notice on page 8.10 of the Budget expanding needs of the South Australian water industry. This

Statement that the fourth dot point states: is a 15 year contract. As | have indicated, the water industry

- providing recreational access to forest reserves; is expanding. | have given some examples to the House of the

Will the Minister comment on the use by the community of success of the water industry and clearly, as the needs of the

the State’s forest reserves for recreation? South Australian water industry are expanding and continue

The Hon. M.H. Armitage: The forest reserves in South t0 €xpand, despite the continued carping of the Opposition—
Australia are very much a valued commodity by the commun- Ms Hurley interjecting:
ity for a wide range of recreational activities. They provide The Hon. M.H. Armitage: Itis in the contract to relocate
easy access and present a most interesting collaboration thie functions of its procurement and quality control division
plantations, conservation forests and so on. Those reserviEem Melbourne to Adelaide, and | am informed that that has
in the Mount Lofty Ranges at Mount Crawford, Kuitpo and occurred.
Second Valley are particularly popular with the community ~ Ms HURLEY: Given the original promise by John Olsen
as they are relatively close to Adelaide and provide for ahat United Water would be majority Australian owned and
variety of uses. the fact that it is now 100 per cent foreign owned, will the

Some of the more passive uses include bushwalkingsompany ever be Australianised; what will you do to bring
picnicking, camping, nature study, environmental outdoothis about; and will you use contract penalty provisions for
education and so on. The forests are also used for a numbgk company’s failure to comply?
of more active pursuits including mountain bike riding, horse  The Hon. M.H. Armitage: United is committed contrac-
riding, orienteering, dog sled racing and so on. | am informedyally to offer 55 per cent of its equity to Australian investors
that about 40 different forms of recreation take place in theyjthin 12 months of commitment of the process. If the offer
forest reserves of the Mount Lofty Ranges and, as well as thgas successful, this would result in a 60 per cent Australian
many individuals who visit the forests, over 100 groups als&hareholding (including Kinhill's shareholding) with Thames
hold events regularly. | am sure that everyone would bend CGE holding the remaining 40 per cent. If the offer is not
interested to know that a recent study indicated that in excegpmmercially advisable within the 12 month period, having
of 200 000 visits were made annually to these reserves. regard to prevailing market conditions and the objective of

Forestry SA has two information centres, one at Mounpptimising the value of United as an international water
Crawford and one at Kuitpo, where access to information igompany and its potential for success, United must provide

available 24 hours a day either through rangers or a telephorg independent expert report to this effect to SA Water and
information service. A number of major events are heldhe Minister. United must then continue—

within the forestry reserves, such as the State orienf[eering Mr Foley interjecting:
championships, dog sled racing—which | mentioned The Hon. M.H. Armitage: That is a very interesting

before—the Birdwood Fa_rm Day Out, major motor Sportsinterjec'[ion from the member for Hart. The member for Hart
events, the Pines Enduro in the South-East, scout jambore icated to me that Macquarie does it every year. Quite
and so on. Sir, there is a particularly important event in Wh|crb|ear|y, this is an example of the fact that the member for

i#ntow ttr;]at écig als: Ch_zlaurévould E_a\ae_a ﬁrfgt deal ?Ef 'ntere.StHart knows of this requirement for the independent assessor,
atis, the biiby Family Day, whiCh IS held every Easter iny o yyq Opposition continues to ask questions in relation to
the Mid North. In summary, the forest reserves of this Stat his matter. It clearly shows that the Opposition is not

provide the community with a unique opportunity to EXPeM-interested in the facts about how the United Water contract

en?\i al_ﬁeglzg\\’fel variety Qf recreatlonaltwteg/?st_si id is growing an international industry from South Australia: it
" ttfw Thama. V\r/1 ? prel\/lou§ answde[), e Minis erl.sﬁ' 41 continuing to carp and to criticise in the hope that the
atthe Thames Water relocation had been acCompliSN€dep et fails. It was a particularly interesting interjection

go'ml out to tthe Mlqlsterts’cgedule hc':’h‘T?et k(?y industry from the member for Hart, because it shows that he knows all
evelopment commitments’, 3(¢), which states: these things already. | will continue to tell the Committee
wag't:g Sg;g%%‘g%%(?; abtg};‘ {g%t p"’gr;g‘v; S%t?t SO‘::H:;Z na;gbrsseimfs'ﬁbout them because they are important, but it amazes me that,
and commercial operations in Melbourne and that if the current Ieveae's‘:me all the knowledge of thg T"em.ber. for Hart, which he
and nature of business and commercial operations were to B clearly demonstrates from his interjection, he would allow

relocated in Adelaide, then it can be reasonably expected that, updris Deputy Leader to ask this question. Clearly, it indicates
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that they are making a political bun fight of this rather thanin Adelaide. | am also informed that that group works in
attempting to get information. cooperation with United Water and that, as | said, it is the
I will go on. United must provide an independent expertnational coordinator and controller of the people working
report to SA Water and the Minister, as | said. It must therthroughout Australia on projects which are controlled from
continue to seek opportunities to make the offer, subject tédelaide. If the Opposition is expecting that Kinhill staff
prevailing market conditions and consistent with achievingvorking on a project in Brisbane would be based in Adelaide
the objectives described above. It will make periodic report@nd would fly up every day, that is clearly fanciful.
every 18 months to SA Water (with supporting experts’ MsHURLEY: There was a clear commitment for
reports) until the offer is made—and that is clause 33.4, if th€0 people to be employed in Adelaide. How many are there?
member for Hart wants to look at the contract. SA Water has The CHAIRMAN: Order! The member for Hart will take
just received from United Water a report from Macquariehis seat. The Minister has been asked a supplementary
Bank. Yes, the member for Hart was correct in hisquestion by the Deputy Leader of the Opposition.
information—it makes you wonder why they are asking the Mr FOLEY: The Minister is not giving the right advice

question, but nevertheless— and | do not want him to unintentionally mislead the
Mr Foley interjecting: Parliament.
The Hon. M.H. Armitage: No, you have clearly identi- The Hon. M.H. Armitage: | am informed that Kinhill has

fied that you have the contract: that is okay. However, ther@bout 200 staff in Adelaide, and clearly some percentage of
is a report from Macquarie Bank which considers the currenthose—and given the size of the contracts that are involved
situation with regard to offering equity to Australian investorsthat would be a good number of people—would be based in
and, whilst SA Water has not had time to study it in detailAdelaide on those water and waste water contracts.
having just received it, the report is summarised as follows: Mrs MAYWALD: My question relates to forestry, and
The investment environment for well conceived and appropriate!he only refergnce | can find IS 1n the deget Statement
ly priced infrastructure investments remains favourable. AdPage 8.10). Given that Mr Adrian De Bruin from Auspine
discussed, United Water has begun to improve the value of itsecently claimed that there were sweeteners in the sale of
business by winning a water and waste water services contract florwood Products to Carter Holt Harvey, can the Minister
New Zealand and by generating a small profit from its Southyiye details of the long-term resource agreement signed with

Australian operations. . i .
. ?
Unfortunately, prospects for short term business developmentg’HH and at what discounts to prevailing royalties”

including new offshore water and waste water services contracts, 1he Hon. M.H. Armitage: | am informed that the long-
have been significantly adversely affected by the currency crisis iterm contracts with Carter Holt Harvey are as follows. There
Asia, aggcij? Iirr]]dct)l’?gSiaaiQt Pilgic#]lgrq-t rﬁ@“cmﬂfna"% effgrfttuf:]?tsiet;e?ﬁs a 15 year contract for 440 000 cubic metres of sawlog, with
I[%Fc))?lgsia. However,pUnited Water cor?tinues gtJo h%?/e signiﬁcar?pght of renewal. There is arjothe( Co.ntract.for 60 000 cubic
scope in the future to expand its business. metres for the Mount Burr mill, which is for five years. There
| now come to the absolute nub of i are a number of other shorter contracts, but | was asked
' particularly for the longer term ones. The contracts were
In the above context, the sale of equity in the business tquritten at the current list price, an index formula applies and
cgﬁg%ﬁﬂ emt\)llfssitr?egzsaé\;[gIrsthpgﬁteldr}u%nt% ‘I’gﬂggr?grtn?'pt'm'se the the costs of transport have been held constant for five years.
Macquarie believes that the value of United Water will continue 1 1€ CHAIRMAN: Before | call the member for Waite,
to increase as contractual commitments are satisfied. The Australiahpoint out to the Minister’s advisers that the use of mobile
isation of United Water should occur in the future once the compotelephones in the gallery is not permitted and they should
sition of the business diversifies through the acquisition of additionglagye the Chamber if they wish to use a mobile telephone.
domestic and offshore contracts. The telephones being used by members of the Committee are
Thus the independent report called for in the contract—whiclal| internal telephones.
the Opposition indicated through interjection it clearly knows  Mr HAMILTON-SMITH: | should like to turn the
about—indicates that, as the business grows and the circurGommittee’s attention to the TAB. | notice that the Australian
stances alter, Australianisation will occur. Broadcasting Corporation recently announced that it will
Ms HURLEY: | find it absolutely amazing that the cease race broadcasting in the regional areas of the State with
Government is not making more of an attempt to Austeffect from 1 July 1998. What initiatives has the TAB taken
ralianise the company that has control of our water resourcefm response to this decision?
It seems to regard that as a minor commitment in the contract The Hon. M.H. Armitage: The honourable member is
that it made. Another commitment in the contract was that theorrect in that the decision taken by the ABC will apply
number of Kinhill staff in Australia would increase. The across all regional areas of Australia, not just South Australia.
schedule to the contract states that in year 1 this will involverhe decision is that of the ABC alone, and the TAB had no
20 Kinhill staff in Australia and revenue of $5 million; in influence and, importantly, no input into the decision. An
year 3, 40 Kinhill staff in Australia and $10 million in agreement is in place between the TAB and the ABC until
revenue; in year5, 45Kinhill staff in Australia and 30 June for the service and, unfortunately, the service will not
$12 million in revenue; and in year 10, 65 Kinhill staff in be available after this date. A number of people in the
Australia and $20 million in revenue. Has that commitmentCommittee would be aware that the TAB has in place its own
been met and, if not, have any penalties been applied? race broadcasting service through TABRadio. This service
The Hon. M.H. Armitage: | am informed that the initially commenced operating throughout the Adelaide
contractual commitment was that a business unit for thenetropolitan area and was subsequently extended into the
management of Kinhill's water resources design and serviceSouth-East, the Iron Triangle, Port Pirie, Port Lincoln and
business would be established and operated in Adelaidaurrounding areas of the State. Since then, the TAB has
within three months of contract signature. | am informed thatontinued to investigate opportunities to expand this service
Kinhill has established its national coordination and controto other parts of the State but the opportunities are limited by
over its water resources design and management capabilitye number of radio licences that are made to date, which are
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generally of a low power output and, therefore, the size of thgear. It brings SA Water more in line with other utility
area that can receive the TABRadio is limited. providers. Previously, SA Water had allowed customers
As previously mentioned, the TAB is continuing to pursueapproximately three weeks from receipt of the original
opportunities. It recently commenced broadcastingaccount: this has now been reduced to two. As | said, that is
TABRadio at Roxby Downs, and is expecting to commencéhe general approach adopted by other utility providers. In
broadcasting in the Riverland on 1 July 1998. As | indicatedaddition, only one final notice will be issued, instead of two
further options to expand the service are being reviewed. follow-ups. Most other utilities issue only one notice before
Mr HAMILTON-SMITH:  Will the Minister provide recovery action, including the withdrawal of services, is
some details relevant to the South Australian Lotteriesommenced.
Commission’s retail network? The first follow-up notice was called a reminder notice.
The Hon. M.H. Armitage: As at 31 May 1998, the SA For the benefit of the Committee, the details are as follows:
Lotteries retail network is comprised of 579 sales outletsin 1994-95, 183 706 reminder notices were sent out; in
including the head office. A break-down of the outlets by key1995-96, 184 369; and in 1996-97, 182 330. So, it is standard:
types of distribution is as follows: on-line retail, 346 outlets; about 182 000-183 000. The second follow-up notice was
on-line licence, 210 outlets; off-line retail, 22 outlets—andcalled a restriction notice, and details as to the number of
the head office also is an outlet. The network is comprised ofestriction notices sent out for the same periods are: 1994-95,
many different types of businesses, which | am sure we havEl8 654; 1995-96, 125 481, and 1996-97, 121 254. Now there
all seen as we have been out and about in the community, aigla one and only follow-up notice, called a restriction notice,
they are as follows: 28 chemists; 36 clubs; 187 newsagentwhich was implemented in April. From April until 17 June,
173 hotels; 78 delicatessens; 32 supermarkets; five petréb 243 restriction notices have been sent out.
stations; and eight kiosks. There are 30 other businesses, andDespite the number of follow-up notices (the first being
the Casino and the head office. Interestingly, the retail83 000 and the second being 118 000) the number of
network has decreased by 62 outlets since 1 July, resultingstrictions due to non-payment of water and sewerage rates
in average weekly sales per outlet increasing by 17 per cenitt 1994-95 was 2 891; in 1995-96 (when 125 000 second
The Lotteries Commission has supported the network witfiollow-up notices were issued), 2 800; and 1996-97 (when
the introduction of a small business charter, which is121 000 restriction notices were issued), 2 719—and |
committed to: providing the retailer network with the meansemphasise that it is restriction, not cutting off water. So, the
to grow their business through growth in sales of lotterynet impact is to reduce by two weeks the time in which
products; facilitating the operation of high quality, well recovery action will be initiated. Customers have been given
managed retail operations within South Australia; and havingdvance notice of these changes—which is clearly what has
in place a distribution network for lotteries products andstimulated the question from the Deputy Leader. | inform the
services. That distribution network obviously has to beCommittee that this is a normal commercial decision.
efficient, having regard to size, structure, locations and so on. Ms HURLEY: How does the Minister justify the rise in
It also has to be easily accessible to the consumers; and, vegypenditure on executives in SA Water of almost $1 million
importantly, it has to have staff who are knowledgeable angince 1995, and the rise in the number of executives earning
skilled in selling lotteries products. It is also important thatmore than $100 000 per annum from seven to 12? After all,
the charter indicates that we must continue to present Sgince the operation and management of Adelaide’s water has
Lotteries in the best possible light at point of sale by makingdoeen privatised, SA Water and its Chief Executive Officer
the outlets easily recognisable. have less to do. What is the present remuneration of the SA
SA Lotteries measures its performance in relation to itdVater Chief Executive Officer? Has it risen from the more
network by using an independent research organisation an $220 000 shown in the latest annual report?
conduct a comprehensive survey of the retail network on a The Hon. M.H. Armitage: | take it that the Deputy
biannual basis, and SA Lotteries’ overall service has imLeader’s question relates to the increase in the number of
proved slightly from a very high base over the past two yeargxecutives and managers employed by SA Water, as reported
Areas assessed were in line with the commitments thatin the annual report, as being paid more than $100 000. It is
indicated before—having skilled professional staff; meetingmportant to indicate that the number—the total remuneration
customers’ needs; being easy to deal with; being innovativedf which exceeded $100 000 in 1996-97—increased by four
being committed to the agents—a very important part of thérom eight in 1995-96 to 12 in 1996-97. The increase was due
network; understanding the agents’ needs; a help dedk two existing executives moving into the $100 000 band—
hotline; agency updates; the ordering and delivery sectiorifl other words, some small increment—and the recruitment
and retail support officers. So, it is a very broadly spreadftwo personnel. The cost differential between 1995-96 and
network. As | indicated, | am sure that most people in Souti1996-97 of $715 000 was due to the payment of long service
Australia at some stage have seen one of the outlets. Sgave entitlements for two executives who retired ($210 000).
Lotteries performs particularly well. As | indicated, two executives moved from below the
Ms HURLEY: Will the Minister confirm that, not content $100 000 band into the $100 000 band, and two personnel
with merely lifting its prices by 25 per cent since 1994, SAearning more than $100 000 were recruited. All that totals
Water now requires people to pay their bills one week earlier$670 000. | reiterate that $210 000 of that amount comprised
An SA Water flier that was sent out with bills states: long service leave payments to people who retired, and a
The date for payment will be seven days earlier than it was in th§00d percentage of the $480 000 identified comprised people
past. As well, where payment has not been received on time, onvho moved into the $100 000 band. There were net increases
one follow-up notice will be issued in place of the two notices wein other executive payments over the previous year of
now send. $25 000. Whilst it is reported, and it is quite legitimate in its
The Hon. M.H. Armitage: The answer to the questionis: reporting, the figures behind the bald, stark figures tell a
yes, SA Water has reduced the recovery period for outstandompletely different story.
ing water and sewer rates. That was implemented in April this Ms HURLEY: What is the CEO’s salary?
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The CHAIRMAN: s this a supplementary question? provide the following direct services: South-East Asia, three

Ms HURLEY: ltis part of the original question so, yes, per week; North Asia, one per week; Europe, three per
it is a supplementary question. fortnight; North America; one per month; and New Zealand

The Hon. M.H. Armitage: | am unclear of the detail of three per month. These direct services also provide connect-
the total package, but it is contained in the annual report. ing linkages to all major markets. As the member for

Ms HURLEY: The Minister has the CEO sitting nextto Schubert identified, concurrently with the increase in the
him; I was asking about the CEQ’s salary package as well aisequency of ship visits to Port Adelaide has been an increase
any bonuses. in the size of the vessels that call.

The Hon. M.H. Armitage: | am happy to identify that it It has been particularly significant over the past couple of
is approximately $220 000. That is in the annual report. | doyears where the number of vessels with a total length
not happen to know whether itis $220 257 or $218 265, anéxceeding 200 metres has increased from 100 in 1995-96 to
I did not want to mislead the Committee. | am very happy tcan estimated 170 in 1997-98, while the number of vessels
say that it is approximately $220 000 because that is theshich exceed 250 metres in length have increased from nine
information that has been publicly available since the annuah 1995-96 to 40 in 1997-98. Those vessels exceeding 200
report was released. metres in length include a number that approach 290 metres

Ms HURLEY: My next question concerns Bolivar. As we in length. Port Adelaide, by world container port standards,
all know, an inquiry was held into the causes and cures of this quite a small port and it is essential that Ports Corp ensures
Bolivar pong. What was United Water’s financial input into that delays to shipping calling are minimised.
the total costs of the inquiry and any financial contribution Ports Corp was concerned that given the increased
to the physical rehabilitation of Bolivar, and were anyfrequency of services and the increased length of vessels this
penalties applied against United Water as a result of theias conducive to delays—perhaps even excessive delays—
Bolivar pong? and hence a negative, from the shipping companies’ perspec-

The Hon. M.H. Armitage: The cost of the inquiry and tive, was being encountered at the port. A number of
all of the costs of the physical rectification of the problemextensive computer studies were conducted to determine the
which caused the difficulties and dilemmas at Bolivar weremost cost effective wharf length to accommodate the increase
borne by United Water. The costs associated with thén ship size and numbers of calling. That indicated that a 55
environmental improvement program, which will see themetre berth extension was the most cost effective approach.
odour being contained within the boundaries of the BolivarThe berth extension was costed at 307 metres meaning that,
treatment plant and which was ignored by members of that its completion in August 1998—so it is imminent—the
Opposition when they were in Government for many years—total berth length at Outer Harbor container terminal will be
far too long—will be borne by SA Water as part of its capital 505 metres. When it is completed in August 1998, it will be
program because, as the Opposition knows well, the contratt time to accommodate two additional container cranes to be
with United Water is not that of infrastructure: it is manage-installed by Sealand. It is very much a positive success story

ment. in relation to both the number of ships and their size that are
Ms HURLEY: Do any penalties apply? calling at Ports Corp.
The Hon. M.H. Armitage: No penalties apply because =~ Mr VENNING: That has certainly opened up many
SA Water rectified the problem. SA Water paid for it. avenues for a person interested in the ports. | am particularly

Mr VENNING: My question relates to ports, which is a interested in the Minister’s answer in relation to the length of
favourite subject of mine, and | refer to Budget Paper 2, pagthe ships and the extensions at Outer Harbor. As a supple-

8.6. mentary question, considering the length of those ships and
Mr Clarke interjecting: considering the fact that the extension is 55 metres long,
Mr VENNING: | may be landlocked for the moment but, should we consider loading bulk grain ships at Outer Harbor

in the future, one never knows. in the future?

An honourable member interjecting: The Hon. M.H. Armitage: The member for Schubert

Mr VENNING: You never know. Ports Corp is construct- may or may not be aware of a deep sea port investigation that
ing an extension to the Outer Harbor container terminal. | seis being conducted.
that Mr Edmonds is coming to the table and | am pleased. Mr VENNING: | certainly am.
What has been the increase in trade volumes and ship calls The Hon. M.H. Armitage: Then he would know very
necessitating this extension? well that that investigation has been driven by the grain
The Hon. M.H. Armitage: Since the establishment of industry.
Ports Corp as a commercially-focused corporation it has been Mr Venning interjecting:
quite instrumental in attracting significant growth to the level The Hon. M.H. Armitage: As | understand it, the
of container shipping services which call at Port Adelaideconclusion is that probably Port Giles would be the best deep
Over the past three years there has been an increase sgfa port. | repeat that that is the finding of the investigation
105 per centin the number of container ships calling at Potbeing carried out, independently driven by the grain industry.
Adelaide, and an increase of 78 per cent in the number of Mr VENNING: |am disappointed in that answer. What
containers handled through the port. Currently there araon-containerised cargo moves through Ports Corp ports, and
approximately 26 container ship calls per month at Portvhat has Ports Corp done to promote growth in this trade?
Adelaide, with annual container volumes now exceeding The Hon. M.H. Armitage: Ports Corp does not have a
100 000, 20 foot equivalent container units per year or, as wparticularly large ability to influence the volume of non-
in the trade know them, TEUs. containerised trades through South Australian ports as the
Mr FOLEY: What do you know about the ports? shipping tends to be quite uniquely contracted for particular
The Hon. M.H. Armitage: A lot, and I look forward to  cargo. However, Ports Corp has focussed on improving the
the honourable member questioning me about them. Corefficiency of non-containerised shipping and also in facilita-
tainer shipping lines calling at Port Adelaide currentlyting that trade. The major non-containerised cargoes through
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Ports Corp ports in general are grain, limestone and clinketp provide advice to a range of Government departments in
gypsum, ores and concentrates, motor vehicles, fertiliser®ort Moresby.
citrus, and pipes, timber and steel coils. In Indonesia, two recent additional contracts will be

During 1997-98, Ports Corp in conjunction with Treasurymanaged by SAGRIC International: one of these is in
and Finance finalised the sale of the bulk loading plants tétrengthening workplace training in eight key Indonesian
SACBH, and that has enabled SACBH to achieve significanifndustries; the other is in primary school education needs in
economies in the shipment of grain through a restructure an@donesia. In total, these recent contract awards will bring in
integration of its total grain storage and ship loadingexcess of $40 million to this State over the next three years
operation with immediate benefits to the grain industrybut, more importantly, will provide opportunities for the
accentuated by the record grain harvest being handled durifgjoader implementation of the contracts in those countries in
1997-98. There has also been significant investment in thi@ter phases of the contracts.
motor vehicles storage and handling areas at Outer Harbor Ms HURLEY: Given that the Opposition late last year
and Port Adelaide in order to facilitate these trades. Portieleased a leaked document saying that SA Water was
Corp has developed the area now used by Mitsubishi Motor#/orking on various proposals for further privatisation, and
Australia Limited for the storage of export Diamante given the fact that the Minister failed to rule out more
vehicles. It has also provided services to Sealand to assist Rilvatisation when asked about the document in Parliament,
the development of the area to be used by General Motor!ill he now rule out further privatisation or outsourcing of

Holden’s for the export processing of Commodore and Vectr®A Water? _ _ o
vehicles. The Hon. M.H. Armitage: Things have been written into
Ports Corp has worked closely with the citrus industry tothe folklore here. The document did not actually say that SA

facilitate citrus exports through Port Adelaide. This year it is/Va{€r was investigating privatisation; it indicated that as a

expected that there will be five consignments of citrus out ofeditimate business interest—and that is what we talk about
Port Adelaide using specialised refrigerated ships. At Porf) Government enterprises—it was considering a number of
Pirie, Ports Corp has negotiated a major lease arrangeme‘?ltftlons to maximise the benefit to the SOP”‘ Australian
with Pasminco which has enabled that organisation td@xPayer. We have indicated clearly that a list of seven or
improve the control over and efficiency of its movement of 19Nt entities are being scoped for privatisation, and SA
ores, processed materials and finished products through PYMRter is noton thatlist; it is as simple as that. In relation to
Pirie. Clearly a number of initiatives have been taken by Port& Previous question that the Deputy Leader asked regarding

Corp to increase the non-containerised cargoes through tfia€ key commitment in Kinhill, the commitment was that a
ports. business unit for management of Kinhill's water resources

s . design and service business would be established and
Mr VENNING: With respect to SAGRIC International, operated in Adelaide. That has occurred.

referred to in Budget Paper 2 at page 8-12, can the Minister Of Kinhill's 200 persons in its head office in South

Ogﬁlt'.rgel'g}? rtehcoir: _%oggac;s’iljgceéseseaac’)h|eved by SAGRIG stralia, approximately 50 are operating in the water and
particuiarly In Fapua New uinea: _ waste water business, and 40 others operate in water and
The Hon. M.H. Armitage: SAGRIC International, the \yaste water outside South Australia.
State’'s technology 'transfer' company, has successful!y Ms HURLEY: As a supplementary question, | did not say
tendered for several international projects over the past Skst ‘privatisation’: | also said ‘outsourcing’, and the docu-
months. These have included three major Australian aighent that we received canvassed options about future
projects in PNG, where South Australian eduction and publigtsourcing of SA Water functions and a proposal to partially
sector expertise will be used. These projects include the PNsyivatise SA Water by a public share float. | would also ask
basic education infrastructure and curriculum materialgpout any proposals for further outsourcing, in particular
project, which is a $1 million contract to design betterhanding over additional functions to companies that already
classrooms and teaching materials for primary schoghaye outsourcing agreements.

childrenin PNG. It is planned that this contract will extend  The Hon. M.H. Armitage: None of those options is being
to another $20 million of expertise being required. There argyyestigated.

a number of positives and, to provide more detail, | will  pms HURLEY: In light of the rise in the dividends and tax
introduce to the Committee Dr Glen Simpson, the Managingquivalents to be contributed by SA Water in 1998-99 to over

Director of SAGRIC International. $90 million (Budget Statement, page 8.4), can the Minister
» ) rule out further job cuts in SA Water?
Additional Departmental Adviser: The Hon. M.H. Armitage: In answering the question, |
Dr G. Simpson, Managing Director, SAGRIC Inter- believe it is particularly important to identify that the Deputy
national Pty Ltd. Leader indicated that there was a large dividend, | think she

said $93 million; is that correct?

Dr Simpson: South Australia has a very enviable record Ms HURLEY: No, it was $190 million.
in South-East Asia, Indonesia and Papua New Guinea in The Hon. M.H. Armitage: The 1996-97 dividend was
particular for the delivery of education and health contracts$91.2 million.
The other contracts that have been recently awarded to this Ms HURLEY: | am asking about the 1998-99 dividend—
State through SAGRIC International to which the Ministerwhat it will be.
referred were a training project in PNG where SAGRIC The Hon. M.H. Armitage: The point that | make is even
International will manage the entire scholarship program fomore relevant in relation to those projected figures. The
that country on behalf of the Commonwealth GovernmentOpposition has continually failed to acknowledge that SA
and a PNG advisory support services project where approxiater, under this Government’s management and with
mately 60 advisers from around Australia, including Southoutsourcing contracts, is actually able to contribute a dividend
Australia, will be contracted through SAGRIC Internationalto the taxpayers of South Australia. In the last full year of the
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previous Labor Administration there was a $47 million loss, Membership:
which means that the taxpayers actually contributed another Mr Clarke substituted for Mr Foley.
$47 million. What has happened is that we have allowed the Ms Key substituted for Ms Hurley.
creativity of the private sector to turn that industry around.
A $102.1 million profit was reported after tax in 1996-97,the  The CHAIRMAN: | understand that, as we move into a
last full year. time dealing with WorkCover, the Minister wishes to make

I know that members of the Opposition always shoutg short statement.
down answers from the Government when we talk about this, The Hon. M.H. Armitage: Yes, Sir. | know that everyone
and the member for Hart is doing it again, but that is ayoyld not want me to go into the background of WorkCover
$150 million turnaround, a $150 million benefit to the peoplecorporation Scheme, as | assume everyone knows it. The
of South Australia. That is the most important thing when 0néy st significant recent changes to the administration of
talks about a dividend stream. The fact is that, with th§yorkers” compensation occurred in August 1995 when claims
present management, present board and present Govermenk 5 gement was outsourced to nine private sector claims
we have turned around the water industry so that there no‘é‘(gents for a three year term. In the past 12 months, an

actually is money to contemplate having a dividend. INextensive selection process was undertaken by WorkCover

relation to the question in particular, obviously, any businesg, <ot claims agents for the next three year period. New
strives to be as efficient as it can be in relation to employ-,

; , greements have now been entered into with five agents
ment. [twould be the Government's hope, SA Water's hOIOeaffective from 1 July; four of those are from the existing nine
and the hope of everyone in the industry that as the industr ents and there is a new agent
expands there will be opportunities for more employment; 9 gent.

rather than less, as seems to be the implication of the Depufy Funding of the scheme continues to improve relative to the
Leader's question. P P f st published results of June 1997, when an unfunded

Ms HURLEY: In January the Premier went to Bandung liability of $110 million was recorded. As at December 1997
in Indonesia to sign what was described in a press release #1at_figure was under $102 million. Although current
6 January as a multi-million dollar water contract. When thednofficial assessments by WorkCover estimate the unfunded
document in question was eventually seen, it turned out nd@bility at under $70 million—so that is a great improve-
to be a contract but an agreement involving a steeri;lgem—th's is not expected to be sustainable in the short term.
committee and no binding clauses. The document at no timgowever, the target of full funding by June 2000 is con-
mentions United Water, which was supposed to be th&ldered achievable. . .
company to develop a water industry for us. Moreover, we Occupational health and safety continues to be a major
were told that United Water would be the central vehicle forfocus for WorkCover and strongly endorsed by the Govern-
the development of an SA based international water industrg‘em- Ajoint review of the State’s approach to occupational
Given that United Water is not mentioned in the agreemenf}@lth and safety currently is being undertaken by the
how many people are being employed at taxpayer expense Repartment for Administrative and Information Services and
advance this agreement? Precisely what has United Wat¥YorkCover. I would hope to be in a position to release a

done towards this agreement, and what will it do in thediscussion paper on this issue in the very near future to
future? promote feedback from key stakeholders. | am sure everyone

The Hon. M.H. Armitage: | am informed in relation to  Will be aware that the Government has initiated a scoping
this particular exercise that the Government of West Java hdgview of WorkCover, as with other Government enterprises.
issued a decree which validates the agreement, witlhis review will consider the Government's ownership
SA Water and SA Water staff developing at the highest levelnterests and risks to Government in relation to WorkCover
a water strategy and water uses opportunities. | am als@orporation and consider possible structural reforms and/or
informed that the project has national Government suppor@rganisational changes, all of which are designed to improve
That agreement quite clearly identifies that water businessée overall effectiveness of the system.
in West Java and in South Australia have the first right of - )
refusal on business which flows from that agreement. That Additional Departmental Advisers:
would be done through the water industry clusters. | am Mr K. Brown, Chief Executive Officer. .
further informed that United Water is, indeed, looking ata Mr G. Dayman, Manager, Government Relations.
number of those business opportunities, fully supported by Mr G. Davey, Project Manager, Commercialisation.

SA Water. Mr D. Huxley, Chief Financial Officer.

This is a prime example of where Government-to-

Government contracting can see matters between Govern- The CHAIRMAN: Does the member for Hanson wish to
ments signed off, and then the private sector, as is uniquelpake a brief statement?

provided for in the outsourcing contract with United Water, Ms KEY: No, Sir.

is able to do the business and take the relevant risks. This is The CHAIRMAN: Does the member for Hanson wish to
an opportunity for Government credibility, which | am sure ask a question of the Minister?

people on both sides of the Committee acknowledge is Ms KEY: Yes, thank you. My first question for the
important, particularly in Asia, to be utilised to gain the Minister relates to the Budget Statement, Budget Paper No.2,
contracts in the first instance from which private sectopage 8.13. Itis my understanding that the Workers’ Compen-
business can be leveraged. The allegations inherent in tts@tion Corporation unfunded liability is now almost funded.
Deputy Leaders’s question are unfair and, frankly, noA reference is made to this in the Budget Paper and |
correct, because United Water will be the major vehicleunderstand that, as at April 1998, we are looking at the

looking at the business as it arises through the first right ofinfunded liability being at 90.54 per cent. First, is that the
refusal. case? Does this include Government departments? Are

Government departments part of the Government’s liability
[Sitting suspended from 12.58 to 2 p.m.] in this figure?
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The Hon. M.H. Armitage: WorkCover's unfunded liabil- of Government departments have improved their status and
ity as at 31 May 1998 was $67.9 million or a funding level Services SA is now rated 3. That is since the report.
of 89.87 per cent. As | indicated in my opening statement, As at 31 May 1998, there were 58 agencies in the public
this may not be sustainable in the short term as it is highl\sector and, in 1996, Cabinet determined that all Government
dependent on the fluctuation in the investment market and aself-insurers should make it their objective to achieve the top
the 1997-98 actuarial review, which is currently beingperformance level by no later than 31 December this year. As
undertaken by the corporation’s external actuary Coopers arat 31 May, 34 Government self-insurers had achieved the top
Lybrand, and the results of that review will be considered byperformance level, and there is only one—DECS—for which
the board in October 1998. The 89.87 per cent funding levedpecial provision has been made because it will not meet the
is a great improvement from the 70 per cent funding level ofCabinet objective by 31 December 1998. | have been
1994-95 where there was an accumulated funding deficit ahformed that DECS has particular problems because of the
$276 million. diverse spread of its employees, but | am equally informed

In May 1995, significant reforms to the Workers’ that WorkCover is relaxed that that is not being used as an
Rehabilitation and Compensation Act were proclaimed an@xcuse for not progressing and the corporation is happy with
these reforms, together with other WorkCover Corporatiorihe underlying commitment of DECS to its WorkCover goals.
initiatives, progressively have reduced that unfunded liability. Ms KEY: My third question concerns legal costs. As |
Some of those other initiatives which have been taken byinderstand it, WorkCover was targeting an allocation of
WorkCover to continue to reduce the unfunded liability $12 million for legal costs, but that for 1997-98 we are
include: the maintenance of the current average levy rate #oking at a cost of $15 million. Can the Minister confirm
2.86 until full funding has been achieved; improved investWhether that is the case? Is he able to give the Committee a
ment performance; new claims management agreement, aeeakdown of what the main cost centres were within that
| mentioned before, coming into operation in July 1998;$15 million? | am also looking at the criteria used by the
tighter control of legal costs; the self-managed employersWorkCover Corporation for paying out that money.
scheme; business process alignment projects within the The Hon. M.H. Armitage: | am informed that, after a
corporation leading to declining administration budget;blip, legal costs are declining and a number of strategies have
provider service reviews; provider contracts; outsourcing opeen implemented which have seen the peak reached and we
claims recoveries; levy administration reviews, and so onare now on the downward slope. | ask Mr Keith Brown, the
The unfunded liability, as | said previously, as at 31 May wag-hief Executive, to describe those strategies and other
$69.7 million, which is a funding level of 89.87 and this doesmatters in relation to legal costs.
not include Government departments. Mr Brown: We _fe]t that there were some issues vvjth legal

Ms KEY: Part of my supplementary question related toc0Sts that were driving them beyond what we considered to

Government departments. What liability does the GovernP€ reasonable for a scheme of this size. Therefore, we
ment have for its Government departments and agenciesMployed strategies from the financial to the management.
The Hon. M.H. Armitage: | think it is important that | The financial strategies were to bring the legal providers onto

explain. Government departments are exempt employers, gﬁgonthly accounting basis as distinct from their practice of

the Government has a liability but WorkCover does not. lrgilng gt the e_nd of fa case, tht:erefore a closedbfilfe, which
Ms KEY: What is the Government’s liability? Do we could lead to a time of 18 months to two years before we

know about how much money we are talking? actyally knew the cost of a claim. That has happen(_ad in the
. i ’ . period from January-February to March, which has driven our
The Hon. M.H. Armitage: | am informed that the figure ~ costs up in the short term. Now that all the legal firms are on
may be available. The other officials are not present as it ig monthly accounting basis, we are finding that their costs
not a WorkCover concern and we are not clear about that. Agaye reduced to about $1 million a month, which is about the
| said before, Government departments are exempt employymper that we think is acceptable for a scheme of this size.
ers. We will try to provide a figure for the honourable e claims agents engage the legal providers to deal with
member when other officials arrive later on during thegeir jssues, so we have asked them to make sure that they are
afternoon. dealing with them appropriately. We had a view, which we
Ms KEY: My second question is along the same themebelieve was substantiated, that claims management functions
I could not get this information from the Budget Statementyere being undertaken by lawyers. That matter has now been
so | have referred to the WorkCover Corporation annuafectified as we see it by the conversations we have had and
report 1996-97. | note that exempt employers under thene pressure we have put on agents to make sure that their
WorkCover scheme referred to on page 14 cover a numbgglationship with lawyers is appropriate in terms of our claims
of private employers, statutory bodies, Government deparinanagement agreement. Therefore, | think that we will see
ments and also the Health Commission. This question may reasonably constant level of legal fees that is more in the
be along the lines of the last question, in that, it would be myhallpark of $1 million to $1.2 million a month. If it grows
understanding that, if it was in the WorkCover report,beyond that, we would have to draw the conclusion that there
WorkCover would have a responsibility in this area. | noticejs some other dilemma. At this stage the early indications are
that Services SA and also the Julia Farr Centre have a ratiniat our financial and management interventions have had
of ‘unsatisfactory’. Will the Minister comment on what their impact.
measures have been taken to improve this rating? Mr HAMILTON-SMITH:  Can the Minister explain to
The Hon. M.H. Armitage: Just to clarify again in case the Committee what the Government is doing to promote the
there is a misunderstanding, exempt employers under tradoption of effective occupational health and safety practices
WorkCover scheme are in no way a financial liability or drainin South Australia?
on WorkCover. They are exempt from WorkCover expecta- The Hon. M.H. Armitage: The honourable member’s
tions. WorkCover sets the standards in the ratings 0 to 3, bufuestion is particularly important to ensure that WorkCover
there is no financial liability. | am informed that the majority and the Government are doing everything possible to promote
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occupational health and safety. | draw the Committee’hias been committed over three years in providing the
attention to the fact that WorkCover Corporation hasWorkCover levy subsidy, and | have suggested that we might
produced guidelines to assist clients with management of tHeok creatively at making sure that that expenditure is
following issues, all of which impact on the workplace. Thosemaximised. For the information of the Committee, the
issues include alcohol and other drugs, access to amenitiesfiilowing table summarises the target group of workers under
the workplace, occupational noise, understanding théhe scheme: in relation to school leavers (and this is the target
requirements of the electrical regulations, management @froup) there are 338 males and 195 females; under 21 years
occupational health and safety in the labour hire industry, andf age, 962 males and 426 females; and between 21 and 25,

control of workplace noise. 400 males and 173 females. So, as | say, it is an initiative
Guidelines are under development for management of therhich is working.
risks associated with exposure to occupational violence, and Mr HAMILTON-SMITH: | am interested in Work-

adoption of the national Occupational Health and SafetyCover’s performance in respect of its investments. Will the
Commission guidelines for management of the risk ofMinister provide details as to its current investment perform-
hepatitis B-HIV in the workplace as a code of practice undeance?
the Act is proposed. There is a SAfer Industries 2001 The Hon. M.H. Armitage: As |l indicated in my opening
strategy, which the corporation is implementing to providestatement, WorkCover maintains a very diversified invest-
an integrated focus for targeted prevention programsient strategy, which is clearly aimed to minimise the impact
channelling resources in services in the most effective wagf unfavourable and isolated events—such as the current
possible, all geared towards improving the safety performAsian financial problems. The unaudited investment return
ance of selected industries which cause the greatest probleover the 12 months to 31 March 1998 was 19.5 per cent,
Currently 21 industries which have been identified as higlwhich is well ahead of actuarial targets—and a lot of
risk have been allocated to corporation consultants who aievestment people would like to be receiving 19.5 per cent on
profiling each of the industry groups in establishing contactheir money. | again ask Mr Brown to provide further details
with the stakeholders. Representative bodies of over half af relation to the investment strategy.
these industries have been contacted, and so far the responseMr Brown: The corporation has, over the period of 10
to the strategy has been very positive. years, activated a diversification strategy which is designed
Further, the WorkCover Corporation is implementing ato overcome short-term fluctuations. It has generally been
strategy for increasing the impact of training on workplacefocused on a three year rolling cycle—so, it is conservative
management of occupational health and safety by developirig that sense. In terms of risk and return, it is generally
very high quality training materials and assisting in thethought of as being in the top two or three performers (in the
delivery of the training courses and materials to a specifiedustralian context) over that time. In terms of the split of
required standard. During 1997-98, the WorkCover Corporinvestments, our strategy enables us to keep about 10 per cent
ation implemented a new workers strategy aimed at increa®f our investments in cash—and we need to do that from a
ing the awareness of health and safety issues which affetiquidity point of view—210 per cent in fixed interest securi-
new workers, in particular. They are a few examples of whaties, 20 per cent in inflation protected securities, 12% per cent
is being done to focus on improved occupational health anih property, 12%2 per cent in Australian shares and 35 per cent
safety. in overseas shares, 26 per cent of which are currency hedged.
Mr HAMILTON-SMITH:  Will the Minister say how Our strategy is very robust and rigorous in its assessment
successful the WorkCover component of youth employmendf fund managers. It is outsourced, and there are two
encouragement initiatives has been? professional people in the corporation who manage the
The Hon. M.H. Armitage: As at 31 March 1998, the portfolio with the assistance of external providers. We have
WorkCover levy subsidy scheme has assisted the employeund that the lowest risk route is solid longer term invest-
ment of 2 494 workers by 1 246 employers, so it is a veryment performances to generate consistent returns with a
large number. Essentially small businesses are involved, batoderate degree of risk. Therefore, we have a very high level
some larger businesses statewide have benefited from tbéreturn: it is 90 per cent real now. Over 10 years it has been
initiative, with the removal of some of the cost associatedL2.8 per cent, or over 9 per cent per annum real, which has
with the employment of young people. been a substantial contributor to the viability of the fund in
To begin, | should like to detail some figures in thethat period, by virtue of the fact that the corporation and the
country. There are 19 employers of large capacity which havind live on the contribution of employers and the investment
employed 91 workers through the program; 75 mediunreturn the corporation can achieve on those levies.
employers, which have employed 162 workers; and 273 small Ms KEY: In relation to Budget Paper 4, Volume 2, page
businesses, which have employed 326 workers. In th&.7, | note that there is a review of a number of Government
metropolitan area, those figures are: for large businesseagencies, including WorkCover. Will the Minister guarantee
55 employers and 607 workers; medium businesseshat, as a condition of the sale of WorkCover, there will be
225 employers, which employ 495 workers; and in the smalho loss of entitlements or rules applied to injured workers?
business category, 599 employers, which employ The Hon. M.H. Armitage: | think the member for
813 workers. As | indicated before, that is a total ofHanson has presumed the result of the scoping study that is
1 246 employers, which employ 2 494 workers. The subsidyeing done. No decision has been made by the Government
means that no WorkCover levy will be paid by employers fortowards any particular end in relation to WorkCover. We
the first six or 12 months of employment of an eligible, new,have identified that a scoping study is being done; a decision
young employee. will be made when the results of that are known and the
For the 15 months to March 1998, the employers havexperts have discussed matters with the Government.
received a saving, on average, of $465, and the total subsidyowever, until that time, issues such as the one that the
paid by the State Government on behalf of participatingnember for Hanson raises are hypothetical. Obviously, they
employers amounts to $1.16 million. A total of $9.6 million are important issues which would have to be addressed if any
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decision were to be made. But we have not contemplated that Rehabilitation payments as at the development period of
at this stage, because we have not had discussions with tB& months, following the commencement of the injury year,
consultants following the implementation of the scopingshow a 38 per cent increase for 1996-97 injuries when
study. compared with 1995-96. Rehabilitation expenditure increased
Ms KEY: | suppose it is useless asking about thefrom $7.2 million in 1995-96 to $8.5 million in 1996-97, and
conditions of the workers at WorkCover, if it is hypothetical, it 100ks like being approximately $10 million in 1997-98.
so | will ask a different sort of question. In relation to the Recent data analysis confirms an increase in the number of
access and equity program that was outlined on page 25 gRims being referred for rehabilitation since outsourcing. The
last year's annual report, what is the allocation for nextlaims are being referred to rehabilitation earlier, and the
financial year; does the access and equity program includ@verage cost of rehabilitation per claim is increasing with
interpreting costs and, if so, will the Minister outline the little or no improvement in terms of return to work and/or
support provided for people who do not speak or read Englisfeduction in income maintenance expenditure. Thatis notan
as their first language? acceptable situation, and the corporation has put in place a
The Hon. M.H. Armitage: | am informed that two staff number of strategies to attempt to ensure that the return to

work on the program and that the budget for the access arf¥ork rate is increased and that the finances do not get further
equity program is contained within the publications and®Ut of hand. I ask Mr Brown to detail those to the Committee.

marketing section of the WorkCover budget, which is about  Mr Brown: The rehabilitation outcomes are unsatisfac-
$1 million. | have not been provided with more specifictory- We are therefore investigating a fee arrangement that
information than that promotes outcomes rather than a fee for service, which was
. ' . .about process. We believe that that will go a long way to
In relation to the programs, there is the access and equ'{j‘hanging those outcomes. We are also increasing agent

program to address the occupational health, safety rehabilit 'ésponsibility in the review of provider performance. The

tion and compensation needs of workers from diverse Cunur%gents are, or course, those who engage the providers on

and linguistic backgrounds, women, Aboriginal and Torresoehalf of the injured worker, with the proviso that the injured

Strait Islanders and workers with disabilities. The program orker has some say. Through the introduction of Contract
offers consultancy and training to employers, workers, clalmg8 which is the new contract with the five ongoing agents
agents, service providers and internal corporation deparwe have much more leverage in respect of the provision of

ments, o ensure that pest practice access and .equity prinﬁ: nproved performance data, which will enable us to monitor
ples are incorporated into all aspects of the business. Cros\ﬁ- ’

cultural training is available to claims agents, rehabiIitationoSt'ggmcgst&c;zrzegggf'ﬂﬁg%TeE’Icg\:'g?ésv'\'/s‘e g:g%ljg)nl%;giig
(F:)(r)cr)\;;gjrirtisoinSo(r:oerrﬁ)w%rl?)?/%?sS?r:f d I\:lvf(())rrkn; ?;'ci): 5 ;c;,ilf;g %ba\/lﬁgeat creating Contra(_:tual agreements with reha_bilitation _and
appropriate and made available in appropriate forms fO'Peturn to work service prowd_ers, as we have with the clal_ms
people with disabilities fnanaggment agents, to outline more clearly our expectations
SO L __inrelation to service standards which in some cases has also
Importantly, ethnic media is used to provide informationpeean an issue.

to the various communities. An example of that is the The CHAIRMAN: | understand that. with the concur-
Employer Registration Awareness Project that was promote,qence of the Committee, it is intended that we move to

on ethnic radio and in the press in eight community languagyrgject delivery, ministerial support’. Does the Minister wish
es. The New Worker campaign information is available in 1Q make a brief statement?

community languages on audio tapes, in braille, on computer The Hon. M.H. Armitage: | shall be brief. The Govern-

voice disk, in picture card format and in large print. In waont has acted to implement new arrangements for the

conjunction with the workplace education service frommanagement of its development projects. These arrangements
DETAFE, a workplace health and safety training resource Kif ;| improve the Government's role in the facilitation,

that meets the rjatlonal core OH&S competencies has be?ﬁanagement and delivery of projects, and they will help
developed and is due for launching. attract and secure greater private investment in South
Ms KEY: My third question relates to rehabilitation. | Australia. We have established the Land Management
understand that the target set for the past financial year W@;Orporation to manage the Government’s land and property
$7 973 000. My understanding is that we are somewhere neggsets, such as the Port Adelaide redevelopment project, the
$8 339 000, which is obviously over budget. | am hopefulEast End development and the Gillman site.
that those increased costs mean that we have had more The LMC also represents the Government on existing joint
effective return to work rates. Will the Minister comment on ventures, such as the Mawson Lakes projec'[ and the Golden
the progress with regard to rehabilitation and the return t@rove project. We have acted to consolidate project manage-
work rates, and how are programs such as the RISE schemgent services within the Department of Administrative and
faring at the moment? Information Services. Project staff from the former MFP
The Hon. M.H. Armitage: The progressive increase in Development Corporation and Services SA are located within
rehabilitation activity and related costs was expected, to sonthis area to provide an effective project management resource
extent, following the legislative changes in 1995, includingfor agencies which lack the necessary project management
the second-year review and the rehabilitation regulation o$kills but which are nevertheless undertaking capital works
January 1996. However, costs continue to be of concern gsojects. The Industrial and Commercial Premises Corpor-
they exceed actuarial forecasts and, importantly, there is ration is located within this area to project manage strategic
evidence of weekly benefit savings by way of early return tdouilding developments which facilitate private sector
work. Rehabilitation payments, as at the development perioshvestment and expansion.
of 10 months following the commencement of the injury year, For certain key development projects, specialist private
show an 8 per cent increase for 1997-98 when compared witlind public sector skills are required effectively to facilitate
the same period in 1996-97. and deliver development objectives. The Government has
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established the project delivery task force to progress thesiealing with business and driving projects in South Australia.

projects in an expeditious way whilst meeting complexHowever, if that is the Government'’s focus, so be it. Will the

environmental, technical and economic factors. Projects sudlinister provide an update on progress of the Virginia

as the Glenelg-West Beach development, the National Wingipeline project?

Centre and the Southern Vales pipeline project are being The Hon. M.H. Armitage: The Virginia Irrigation

effectively managed through the project delivery task forceAssociation, which represents some 400 growers, was
associated in the project negotiations and endorsing the final

Additional Departmental Advisers: list of customers to be served by this scheme. The selection
Ms A. Howe, Deputy Chief Executive, Department of of customers was driven by the total project budget and the
Administrative and Information Services. cost of servicing each customer. The negotiations were
MrW. Steele, Director, Industrial and Commercial cOmpleted and manufacture and construction has now
Premises Corporation. commenced. Completion will be in two stages: the first in
February 1999; and the second in October 1999. Building
Membership: Better Cities funds have been formally signed off by the

Commonwealth. SA Water has those BBC funds and is

responsible for their draw-down against construction
The CHAIRMAN: Does the Deputy Leader wish to make Milestones. g o L

a statement? . This is a very positive projectin that it will lead clearly to
Ms HURLEY: No. Sir. | refer to the Portfolio Statements job creation and increased economic developmentin an area

page 7.4 and ‘Strategic Outcomes’. Earlier today | mentione hich, in essence, and having visited it, is starved of water.

e . : ; here will be a huge environmental impact with a quite
the difficulty in working one’s way through the new budgetd amatic reduction of the effluent which is presently dis-

format and the vagueness of some of the outcomes an : . - -
proposals within the budget which does not allow anyone t% arged to Gulf St Vincent but which will end up in Virginia.

Ms Hurley substituted for Ms Key.

measure the outcomes against previous or future year ’r?gli(slyéI:)Ir?)j%r::te())(?vryhpil:eh%zeége/(r;(r:]%;gXii;@a;r%%%rgigt.
budgets. At page 7.4 | cited as an example the achieveme Ee that is obviously a major win for the economy of the

of quality outcomes for Government in the delivery of major : .
projects. That means almost nothing to me. The VictorianState' | have rarely been at openings Wh‘?re participants, for
%xample the growers, were more enthusiastic. That did not

(o]

budget papers, for example, in listing outcomes had specifi .
numerical targets against which one could measure th ean there was not some hard bargaining done before we got

the final position, but everyone was very happy at the end
success of Government programs from year to year. That sort . D : o
of achievement of a quality outcome for Government is]O Itj. ;I;hg \frlg?lrzspl:ﬁellne scheme is under way and it will
completely unmeasurable. | can see nowhere in these bUdQS?MrVEIE\JINING' | fefer to page 7.4. Will the Minister
ggﬁferfy V(\)Ifh Srrgj e?:tglijsa gtgﬁr? géc%rgil (l;otL éhl\jirﬁ ;;?g}?jg;tgbrovide details of the number of jobs created in relation to the
that for me? tl-écr)rch]i;%st Shores development, both in the long and short

The Hon. M.H. Armitage: | am informed that, given that Mr Clarke interjecting:

this is the first year in which the budget papers have been 1o Hon M.H Armita.ge' The member for Ross Smith
presented in this form, there is an understanding that the,, nathy .

d bl didentif ys itis a hypothetical question: it is not. It is actually under
movement towards more measurable outcomes and identr 'Cﬁ'l'ay, despite the fact that the Labor Party has identified at

tion of those measurements is likely to occurin future bgdge ublic meetings that it has gone back on the agreement that
papers as the outcomes are more definable. | emphasise thals prokered in the House late last year

this is a Government decision which has been taken to present ;- cjarke interjecting:
the budget papers in a more effective way and we do not the pon M .H. Armitage: If the member for Ross Smith

resile from that. o is not careful, | will start reading frorilansardsomething

Ms HURLEY: I refer to page 7.4 which lists a number of \hich really fired up the demonstrators that the member for
strategic outcomes, including definition and establishment gfj3nson had brought in because they could see that all their
operating protocols for Government business enterprises théﬁestions were being answered.
appropriately reflect public corporation/Governmentrelation-" The total Glenelg-West Beach project will obviously be
ships and responsibillities., as well as a number of other relatqgvery significant employment opportunity and generator for
outcomes. No mention is made about encouraging Soutyany South Australians. An economic evaluation of the
Australian businesses. Is that a deliberate omission or do%?oject undertaken in 1996 estimates that the total project will
that form part of the Government's plan and strategy?  create 2 300 jobs through the construction period which, on

The Hon. M.H. Armitage: The specific task of encourag- average, is 500 per year over a five year period. In addition,
ing South Australian business is under the portfolio ofthe estimation is that ongoing employment opportunities will
Industry and Trade. Clearly, we are aligned regularly inbe present for 160 jobs in the area and an additional 140 jobs
relation to the things that occur under our portfolio responsithrough multiplier effects. Itis a pity that the Opposition has
bilities, but the specific mention for which the Deputy Leaderauempted to discredit the figures: that is by the by.
seems to be looking in that particular area would be under the They are important jobs which do make a difference to the
direct responsibility of the Department of Industry and Tradepeople of South Australia. It is important that these sorts of
That does not mean that we ignore it, but it is not the specifigrojects do go ahead. | was recently at the opening of the
responsibility of this portfolio. work on the LeCornu project, which has been a monument

Ms HURLEY: | must say that | am surprised it is not the to lack of progress for a number of years, and the person who
responsibility of the portfolio, since the Minister is talking was the foreman of the construction gang indicated that he
about establishing operating protocols for Governmentvas really thrilled because it was his first work for six
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months. That is what projects like Glenelg-West Beachpoth the consortium’s margin and the Government’s revenue
LeCornu and so on actually do: they provide employment foamount.
South Australians. | know that the Opposition jests but |n addition to the analysis of potential revenue set out
factually it occurs. above, the project will contribute normal rates, stamp duty
By way of example | will provide details of how Glenelg- and land tax revenue. A consultant’s study in 1996 estimated
West Beach is providing real job opportunities. The truckthe additional capitalised revenue to the State Government
owner-operator is getting eight months work, and that enabléeffom these sources to be about $12 million, for what was then
him to stay at home in South Australia rather than having ta $120 million project, a figure that can now be considered
move interstate. The excavator-operator placing the rocks agbnservative.
the groyne, who | am told is recognised as the best in s HURLEY: Regarding the Glenelg-West Beach
Australia, is a South Australian and is able to remain her‘%ievelopment, the Opposition has been advised that sand
with nine months extra work. The site engineer, who is ananagement costs associated with the Glenelg and West
South Australian, is able to return to South Australia frompeach developments are spiralling because of significant and
interstate to work on the project. It is a similar story for theconstant silting in and around the two basins. It appears that,
site secretary. These are real jobs that are providing employespite almost constant dredging, the harbor depths promised
ment for South Australians, and it is yet another very positiveyt the design stage of the Glenelg development are not being
benefit for South Australia from the Glenelg-West Beachychieved. | am told that $500 000 per annum has been
project. ] . allocated by the Government for sand management at
Mr VENNING: Referring to the same line and the samegjenelg. Are there difficulties maintaining the Glenelg harbor
project, can the Minister advise whether the Holdfast Shoregepth to within design limits, and are problems occurring in
development is on schedule? _ _ maintaining sufficient depth for the Kangaroo Island ferry to
The Hon. M.H. Armitage: This is again a very important gperate every day?
question. | am pleased to inform the Committee that the " tha Hon. M.H. Armitage: | do not have the exact detail
consortium funded civil works at Glenelg have been unde[‘jut | am informed that the Kangaroo Island Fast Ferry, is
way since Oqtober 1997, as SChedUqu’ and building Co_n_Struﬁérforming adequately, although there are matters in relation
tion activity is expected to be in train on the $49 million 4 seaweed and dredging. 1 will obtain an answer and bring
marina pier development next month. This is perhaps & monthy 4 i for the honourable member as I do not have the detail
later than was envisaged originally and is subject to final: io moment.

negotiations regarding finance and Baulderstone Horni- Ms HURLEY: What amount has been expended on sand

brook’s parent company guarantees and so on. We expect th X X X
to begin development next month. fg%gn;a_%grgﬁg;ae?sy%g?;ed with the Glenelg development in the

In my role as Minister for Government Enterprises, | have . ) . . .
the responsibility of finally signing the contracts for houses 1€ Hon. M.H. Armitage: That is detail | will need to
that are being bought off the plan in this area, and it actualljProvide later; I do not have it. _ _
is a clear example of the saying ‘selling like hot cakes’. This  Ms HURLEY: How much will the National Wine Centre
being purchased by South Australians who want to invest i#ed to this project?
a great investment in South Australia. That deals with the The Hon. M.H. Armitage: The Premier is the lead
Glenelg end of the development. Minister for the botanic wine and rose garden development,
Works at West Beach are either on schedule or ahead &t the Project Delivery Task Force facilitates the delivery.
schedule. These include the Holdfast Bay Sailing Clubrhe original scope of the National Wine Centre at Hackney
building, which has been demolished. The combined Glenelfjas been extended to include two other key elements: the
and Holdfast Bay Sailing Clubs building is under construc-€stablishment of the Adelaide International Rose Garden and
tion and is scheduled for completion on 1 October 1998. Ahe relocation of the Botanic Gardens’ administration and
temporary causeway has been constructed out to the bo3tate Herbarium facilities. As members of the Committee
launching facility, and the breakwater and the dredgingvould know, the redevelopment site incorporates two run-
contracts are under way. The jetty structure, which willdown heritage buildings, the Goodman Building and Tram
actually be the means by which boats get to the boat launciBarn A. These buildings will be upgraded to provide
ing facility from the road (just like a normal jetty that people accommodation for the Botanic Gardens and the State
walk under all the time) is also under way. In summary, theHerbarium.
works in the Glenelg-West Beach project are advancing as The relocation of the gardens and State Herbarium
expected. facilities will allow the National Wine Centre to be located
Mr VENNING: Will the Minister advise what the return at a major gateway to the city, close to North Terrace and the
to the Government is expected to be from the Holdfast Shoresast end. Obviously, these are key foci for Adelaidians, South
and West Beach development projects? Australians in general and tourists. The National Wine Centre
Ms Howe: The master feasibility for the overall project is a joint State Government and wine industry initiative—and
shows revenues from the sale of the various precincts aieis important to emphasise that—which aims to showcase
expected to repay the full Glenelg infrastructure costs ofhe social, cultural and economic benefits of the national wine
$14.2 million, which are currently funded by the consortium;industry. The International Rose Garden will include some
to provide the consortium with a developer's margin of10 000 plants and will be located opposite the magnificent
$10 million; and to provide the Government with the revenueBicentennial Conservatory, designed by Guy Maron. The
to offset net costs of the West Beach boat launching facilitie®lational Wine Centre has been established as a statutory
of approximately $10 million. Any additional sales revenueauthority and will be managed through an industry represen-
is to be shared 50/50 between the consortium and thitive board, which board became operational on 21 May
Government, and any shortfall in sales revenue will reduc&998. | have seen a list of board members and they are
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representative of all the doyens of the wine industry arounaffairs function strives to contribute positively to industry
Australia. development in South Australia through working to achieve
Coordinating and managing the delivery function of all thethe objectives of the State’s employment legislation, adminis-
major project elements is the responsibility of the Projectration of that legislation and, importantly, assisting people
Delivery Task Force. The board of the gardens will managéo comply with the legislation. There are two components to
the Adelaide International Rose Garden. Forward estimatdle industrial affairs function within the department. The
show a further allowance of $9 million being dedicated to theNorkplace Relations Policy Division provides ongoing policy
expanded development in addition to the $20 millionadvice on a broad range of employee relations and OH&S
previously allocated to the construction of the National Wingssues. This advice is provided in the context of the Govern-
Centre. The scope of the project has expanded and involvesent’s established policy positions. Additionally, the
the upgrade of the heritage buildings and construction of thié&vorkplace Relations Policy Division undertakes a range of
International Rose Garden. Whilst it is anticipated that thenformational and encouragement initiatives to assist the
Commonwealth Government will contribute to the projectcommunity to maximise opportunities created by the
through the Federation fund, the additional $9 million in theindustrial legislation.
forward estimates will allow the project to proceed without  The workplace client services division contributes to the
delay and, importantly, without compromising the integrity development and maintenance of safe, fair and productive
of the overall development. workplaces and promotes and enforces a range of public
Clearly, there is a great level of interest within the winesafety legislation. OH&S and industrial relations specialists
and the rose industries and other groups around Australiauindertake a comprehensive range of advisory and enforce-
have spoken with a number of people who are most interestadent functions across the full range of industry sectors. Over
in this development. That interest will provide the projectthe past year, the workplace client services division has
with a source of assistance that might well reduce capital ancbommenced implementation of an industry-focused structure
recurrent expenditure. Appropriate budgetary allowances willinder which staff of the division are now working in one of
be made to address any calls for recurrent funding associatéisle industry teams to identify and address issues pertinent
with the maintenance and operation of the rose gardero specific industry sectors. This new approach has been
Commercial opportunities, sponsorship and other fundingtrongly supported by employer and employee associations.
avenues will be explored by the board of the gardens and Ms KEY: In acknowledging what the Minister has just
herbarium, as managers of the Adelaide International Rosgaid about restructuring and in looking at previous program
Garden, to help reduce those recurrent costs. An appropriaperformance budgets, | point out that there is an issue about
pre-operating budget will be made available to the board ofisking questions and making comparisons, because not only
the National Wine Centre to assist with marketing and predo we have a different budget system but we also have a
opening expenses. Once it becomes operational, the Natiordifferent creature, if you like, about which we are asking
Wine Centre is expected to generate sufficient operatinguestions—what would normally have been the Department
revenue to be self-funding. of Labour in its many names has now changed. Bearing that
Importantly, the National Wine Centre will be a centre ofin mind, | still have a number of questions. | refer to the
excellence of national importance and international status fdrortfolio Statements, Budget Paper 4, Volume 2, page 7.6:
the Australian wine industry. Given some reports recentlyPerformance Indicators’.
which | read and which indicated that the French Government | draw attention to that reference because, with the
in particular has decided to indulge itself in some increasedhanges that have occurred, it is very difficult to make
degree of protectionism—and given the increasing focus igomparisons and to interpret the data. | seek more inform-
countries such as South Africa, Chile and so on—if we ar@tion, bearing in mind that | understand that some of the
able to focus the international wine industry’s attention onperformance indicators are still of relevance and that the ones
South Australia through the National Wine Centre that willlisted on page 7.6 are relevant and current. Also, when | look
obviously be a bonus. It will be representative of the entiregat what | can make out to be the department’s annual report,
Australian wine industry and, as | indicated, will be anit states that initiatives (which | assume are the same as
international icon to showcase Australia’s wines and windndicators or measures) for 1997-98 in objective 1 (page 20)
regions. Clearly, it will be a major tourism drawcard for will include further development of performance measures
South Australia. Given that we are the pre-eminent wine Stateapable of demonstrating the effectiveness of services
in Australia, it is quite appropriate that this National Wine delivered. On page 7.6 it states that there were 215 enterprise
Centre should help to build on that recognition. agreements in 1996-97; 231 in 1997-98; and in 1998-99 |
The CHAIRMAN: The Committee will now move to presume the projection is 250.
Workplace and Industry Support, and | invite the Ministerto ~ As a performance indicator, what does that mean? What

make an opening statement. do you mean when you say ‘enterprise agreements’, because
I would normally understand that enterprise agreements

Membership: would be between the parties? The other reason | raise that
Ms Key substituted for Ms Hurley. point is that, when you read the Employee Ombudsman'’s
Additional Departmental Adviser: report, he also talks about enterprise agreements and, in his

Mr Matthew O’Callaghan, Executive Director, Workplace case, scrutinises the agreements. In 1997-98 he points to there
Services. being 301 enterprise agreements. | wonder whether or not

they are the same ones?
The Hon. M.H. Armitage: The industrial affairs function The Hon. M.H. Armitage: Clearly, the Government
of the department is directed towards assisting industry asants to encourage enterprise agreements. In fact, some
employers and employees achieve the best possible employemployer consultancy grants are administered by the
relations, occupational health and safety and public safetWorkplace Relations Policy Division. | will ask
outcomes in South Australian workplaces. The industriaMr O’Callaghan to detail them in a minute. The first grantin
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1996-97 assisted 185 employers with their enterprisbeing $55 000; promotional costs, $10 000; and disburse-
agreements and resulted in 51 registered enterprise agrements, $10 000. That amount is paid to the Employers’
ments. However, one of those agreements was used asCaamber on the basis of four 25 per cent instalments: one at
model industry agreement, thus increasing to 100 the numbéne commencement of the grant, one after four months, after
of registered agreements. eight months and at the completion of the grant.

The second grant was in 1997-98. Since its commence- Ms KEY: My second question relates to work being done
ment in October it has already assisted 141 employers and hlag the department with regard to underpayment of wages or
so far resulted in 10 registered agreements. An agreemeeabnditions of employment and unfair dismissals. Again |
negotiated and approved—demonstrating the effects of theswtice in the Employer Ombudsman’s report and also in the
agreements which is why the Government is so keen to fosténdustrial Advisory Service report that unfair dismissals have
them—as a direct result of the employer consultancy grant ia prominence as far as industrial concern and also, | believe,
Cowell Electric Supply Company Limited, which was the underpayment of wages. Unfortunately, | was unable to track
winner of the most innovative agreement by a small businessown the number of unfair dismissals or underpayment of
at Finlaysons Enterprises Awards. A company, whichwages cases handled by the South Australian Industrial
employs 13 staff, really presented a terrific example of howCommission in 1997-98 and also 1996-97. Can the Minister
an enterprise agreement can be tailored to the business aaalswer that question and, if that information is available, why
to its employees. The reason | say that is that key features dfas a change of policy occurred in collecting that data?
the enterprise agreement included the wage calculations being The Hon. M.H. Armitage: In relation to the retrieving of
simplified by abolishing overtime and penalties, withbenefits, investigation officers under the Industrial and
employees receiving a higher flat rate based on hours workdgimployee Relations Act and related legislation promote,
and pay received the previous year. advise and consult on compliance with awards, with indust-

There was a commitment in the enterprise agreement fromial agreements and with matters generally related to wages
management and staff to develop a profit sharing schemand working conditions in the private sector. They investigate
Further, there was a commitment to develop key performancelaims alleging non-compliance with legislative requirements
indicators and there was an emphasis on unpaid and paédmed at preventing or dissolving disputes. Satisfactory
training. Another example is West Coast Security in whichoutcomes include the resolution and payment of underpay-
the enterprise agreement allows the employer ancdhents, orthe arrears of wages, and matters such as that. Legal
11 employees to have what they want relating to rostering adiction has not been necessary to resolve matters but some
duties without the employer incurring additional penalty$644 000 has been retrieved on behalf of employees since
rates. The employees expressed a preference to work eitheduly 1997, which compares with $840 000 in the full
permanent night or day shift of 12 hours duration to suitl996-97 financial year. The reduction can be partly explained
individual lifestyles—sleeping habits and so on—and théby the increase in the proportion of South Australia’s work
enterprise agreement enabled the employer to reduce penaloyce as employment is regulated by enterprise agreements.
rates from 30 per cent to 15 per cent. The enterprise agre&enerally speaking, persons whose employment is regulated
ment commissioner approved the agreement after satisfyirfyy an enterprise agreement actually better understand their
himself that the negotiated agreement was actually a refleemployment conditions and entitlements and do not experi-
tion of what both employer and employees wanted an@nce the same number of problems with payments made by
therefore there was no disadvantage to the employees. Toeir employer.
elaborate on that, as | indicated previously, | ask Mr Matthew Between June 1997 and April 1998, 989 unfair dismissal
O’Callaghan to speak to the Committee. applications have been lodged under State legislation. In the

Mr O’Callaghan: During the 1997-98 financial year, the same period in the previous year there were 1 358 unfair
workplace relations policy division within the Department for dismissal applications. In the previous 12 months, the
Administrative and Information Services marketed enterpriselepartment has conducted workshops aimed at developing
agreements via a range of mediums. These included variog®od human resource techniques to prevent unfair dismissals
events, newsletters, promotional publications and theand the department has also prepared an article for the
employer consultancy grant that the Minister mentionedAustralian Human Resources Institute magazine regarding
Over 20 300 South Australian employers and employeetechniques for preventing unfair dismissals. The Government
received a positive message about enterprise bargaining isr currently assessing options following the disallowance
enterprise agreements through the various marketinduring December 1997 of some unfair dismissal regulations.
activities of the workplace relations policy division during Regarding the data on unfair dismissals, | am informed that
this financial year. Each edition of the newsletter publishedt is and always has been provided and made available by the
by that division reaches 20 000 people and approximatelgommission. So, | certainly do not think there is a change in
300 people attended various seminars throughout the yegrolicy—not that we are aware of.

226 enterprise agreements covering 25 563 employees were Ms KEY: My third question relates to information on
approved by the South Australian Industrial Relationsndustrial matters. It has certainly been my experience in the

Commission during the 1997-98 financial year. past that one could telephone the department and get
Mr CLARKE: How many in the private sector? information on awards and also conditions of employment.
Mr O’Callaghan: We can provide that information to Will the Minister tell me what the average worker would do

you. if they wanted to find out their conditions of work, their
Mr Clarke interjecting: award and whether or not they are covered by an enterprise
The CHAIRMAN: Order! agreement, assuming this person is not a member of a trade

Mr O’Callaghan: | do not have it in front of me. The union?
grant or activity outlined by the Minister involved arange of  The Hon. M.H. Armitage: 1 think if people were
costs. Some $75000 has been made available to thevolved in an agreement they would know that in the first
Employers’ Chamber on the basis of salary and on cost&stance, but let us assume they are not in an agreement.
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There is a telephone industrial advisory service and | will talk  The expenses associated with gathering information about
about the upgrade of that. The advisory service for just thisvork and family issues, including expense payments for a
sort of instance handles some 80 000 telephone calls per yeguest speaker and conferences, totalled $2 907. Booklets,
on award and industrial relations type issues. posters and leaflets encouraging work and family practices

The information mix will expand to include basic OH&S are currently being prepared. The cost of these publications
information and even perhaps Commonwealth awards arWI” be shared with the Office of Families and Children and
basic workers’ compensation inquiries. New telecommunicalS expected to total $6 955. These publications are expected
tions software—Q Master—has been purchased to handle th@ be launched at the Work and Family Day. The estimated
anticipated call volume and to further enhance the servicegpst of the Work and Family Day is $7 000. The development
provided to customers. The flexibility of that software will Of publications addressing work and family issues will allow
enable additional staff to be brought on-line when peak load#formation to be disseminated to a very broad range of
occur. These staff do not have to be located in the informatioreople within our target audience, which is primarily small
centre, so it is a particularly efficient use of availableto medium size businesses.
resources. This advisory service is to be renamed the MrHAMILTON-SMITH:  Will the Minister explain
Workplace Information Service so as to reflect the change ivhat the incidence of industrial disputation has been in South
information services offered. Australia in the past 12 months?

The new software will be installed to commence live 1he Hon. M.H. Armitage: This is a particularly import-
operation once the advisory service relocates to the ANRNt guestion, and | thank the honourable member for asking
building at Mile End in mid August. A new 1300 number and it because the whole impetus fO( SouthlAus.trallas economy
information service fax line facility will be available to IS @ble to be destroyed by rogue industrial disputes. However,
customers, and they will be able to get that when the neWhat is very important to identify is that in the past
TelstraWhite Pagess released. This service will ensure that 12 months South Australia has decreased its industrial
no-one pays more than the cost of a local call to access tHiiSputation from 74 working days lost per 1 000 employees
services about which the honourable member is inquiring. {7 February 1997 to 12 working days lost per
is a particularly positive initiative. Services are offered L 000 employees in February 1998. That is an extraordinary
on-line at no cost to the customer other than the call. A calldecrease and itis an indication that all components of South
back facility will be offered to customers after a predeter-Australia’s economy—employers, Government, industrial

mined time in the queue, meaning that customers can get dgdislation, employees, unions and so on—are clearly, under
with other tasks. the Liberal Government, able to work constructively and to

decrease industrial disputation.
Members interjecting:
The Hon. M.H. Armitage: It amazes me that the member
Ross Smith should indicate that | want to go union
ashing. | have just said that the unions and employees are
major component in working together. That is what | said.
I?tnindicates that members of the Opposition in general, but the
. ember for Ross Smith in particular, have blinkered minds.
member for Hanson has detailed. . . The minute they hear a member of the Government say
_ MrHAMILTON-SMITH: | am particularly interested 5y thing about employer-employee relations, they expect
in the action being taken by the Government to encouragg,gse comments to be negative. That is simply not the case,
workplaces to adopt more family friendly work practices. Can, g obviously employees know it because they have worked
the Minister explain what is being done in this area? with the Government to produce a staggering result: a

The Hon. M.H. Armitage: The Government regards the reduction from 74 working days lost per 1 000 employees to
issue of helping businesses to adopt family friendly worki2 working days lost per 1 000 employees.
practices as a very important initiative. It is an initiative that  Mr HAMILTON-SMITH: It is an excellent result.
needs to focus on education and information. Mistakes have The Hon. M.H. Armitage:. As the member for Waite
been made in the past, and they have sought to impose cos8yid, it is an excellent result. There was also a significant
and compulsory new obligations on business, without givinGjecrease in South Australia in the number of working days
those businesses the flexibility that can be associated wildst for the 12 months ending in February 1998, which was
enterprise specific agreements. Itis an important area for tt&5, compared with the 12 months ending in February 1997,
Government, and | would like Mr O’Callaghan to detail somewhich was 39.6. There has been a five-sixths decrease in the
of the initiatives that the Government is looking at. number of working days lost in that 12 month period.

Mr O’Callaghan: A Work and Family Working Group Industrial disputes may well arise, and we understand that.
was established late in 1997 to ensure that services ale do not believe that they will be as demanding in South
sharing of resources are not duplicated and to identify way8ustralia as the levels that may be reached in the Eastern
of encouraging work and family practices in the workplace States, but factually | would say that the results of which |
Information to workplaces is being disseminated by preparahave informed the Committee today indicate that all sectors
tion of a range of publications in partnership with the Officeof industry are combining as well as possible to avoid
of Families and Children, and a series of seminars andhdustrial disputation because, frankly, there is very rarely a
workshops are to be held at a Work and Family Day orwinner in an industrial dispute, and it is fair to say that South
14 July this year. A ‘Work and Family: Introducing more Australian disputation is at its lowest level since the Liberal
flexible working hours’ seminar was held as part of theGovernment was elected in 1993.

Australian Human Resources Institute Day. Seventeen At one stage in the House | was questioned by the member
participants, mainly human resource management practitiofier Hanson as to why the Government was delaying the
ers, attended the seminar. Living Wage Case. | clearly identified that that was wrong,

Priority will be given to calls from the country, which will
save country customers time and money. The staff will
benefit by having the most up-to-date, on-screen informatiop0 "
about call levels, customer waiting times, call mix, and so on
It really integrates telephone and computer technology ver
well. The most important thing is that it provides better
service to people seeking just the sort of information that th
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that we were not doing that and, as | said at the time, theelations policy division of DAIS for evaluation and for a

member for Hanson was exhibiting everything that a previouseport to be brought to me.

honourable member (and | will not name him) had indicat- Advertisements were placed in tAdvertiserof Thursday

ed— 26 March and Saturday 28 March. Those advertisements
An honourable member: Go on. alerted the public to the review and invited their written
The Hon. M.H. Armitage: | won't. He indicated that Submissions, with a deadline of 14 April. There was discus-

South Terrace always runs North Terrace, and this was y&{on at the time, during the course of which the view was
another example. But factually, the employers, the UTLC ang§XPressed that that was a short period of time. During the
the Government have been working cooperatively an@hop trading hours debate | asked a number of key figures
constructively, with the goal of ensuring that the Living WageWhether, if I gave them another six mOﬂ'EhS, :[helr View was
Case flowed on. Agreement now has been reached. Impott&€ly to change, to which they all replied ‘No.” So, I believe

antly, the Committee should note the time that it took fromthat it was an appropriate period of time. _
the— Submissions could be forwarded by post, fax or e-mail.

We established an e-mail address and an Internet site for the
urposes of the review. The terms of reference were placed
n the Internet site, which is clearly an indication of the
overnment’s attempting to provide things in the way of the
ture. The site also contained a paper on South Australia’s
egislative review obligations under the COAG competition
é)'rinciples, and they are also of import in this sort of matter.
The review sought the views of stakeholders by sending
letters to a number of organisations with a particular interest
in the review. They included employer associations, employ-
e associations, local councils, property owners, tourism
odies, consumer representatives, the RSL—given that it had

Ms KEY: Mr Chairman, | have a point of order. It is
pleasing to hear that the Living Wage Case has finall)p
reached some point of resolution, but that has nothing to d
with the question that was asked by the member for Waite—:
which was about industrial disputations. He is about to as
his third question, and we hear about the Living Wage Cas
I am delighted to hear the news, but it is hardly appropriat
at this time.

The CHAIRMAN: Order! | do not believe that there is
a point of order. | take the point that the member for Hanso
made, and | ask the Minister to come back to the questior!J

Egtfgglas'\c\'lg'jtgg: g}f ltl)té?lg‘/i tt?optrr?;"g%ri% éggrmatmn that particularly written to me about Anzac Day previously—and
i X X ) . so on. There were a number of meetings with many of those

The Hon. M.H. Armitage: Itis a pity that that point of  jnierested parties which either I, my delegate, or both of us
order even has been contemplated, because our performanggsnded, and a representative of the workplace relations
in relation to industrial disputes—which is the best sinceyolicy division was present at each one of those meetings.
1993, and ought to be trumpeted by members of the Opposi- Approximately 700 submissions were analysed. A number
tion as well as by members of the Government—is related tg¢ yeports from recent inquiries into trading hours in other
the way in which governments and unions interrelate. Th&ates were received and reviewed, and a report was commis-
fact that we have been able to arrange for an agreed positi@fiyned for McGregor Marketing to conduct a survey to gauge
between the UTLC, employers and the Government to flowonsumer views on shop trading hours in South Australia. So,
on the State Wage Case in the same approximate time as gllyas a particularly thorough process, and the Government
the other cases have taken, despite the cheap points that Wei, the process of considering the various forms of input. As
taken by the Opposition, is another example of how construg-ipgicated, there are 700 submissions, all of which have valid
tively we are able to work with the unions—and that is yoints to be considered. The next step for the Government,
positive. The fact that we have been able to do that is ye§nce jts position is taken, as the Premier indicated, is to return
another example of why, in response to the member fofhe matter to Parliament for debate.

Waite’'s question, | was able to identify that industrial  pr CLARKE: | am interested to know the overall
disputation is at the lowest level since 1993. coverage of private sector non-union enterprise agreements

Mr HAMILTON-SMITH:  Itis particularly pleasing to in South Australia. | know that the Industrial Commission has
hear of the success that has been achieved through workplaggit information. The last time | extracted that information
cooperation rather than confrontation under this Governmenivas about a year ago and | believe that, overall, about 2
because nothing could be more important to small businesger cent of the non-union private sector work force was
That leads to my next question in respect of shop tradingovered by enterprise agreements. That leads me to my point
hours. In my electorate of Waite, in the Mitcham area, this isabout promotional material, and various other costs that have
a matter of considerable interest, particularly to smalbeen incurred by the State Government in trying to promote
business. Will the Minister explain what process the Govementerprise bargaining to what | regard as a great number of
ment has adopted following the Premier’s announcement omployers in the private sector who do not want it and who
17 March that there is to be a review of shop trading hours3re quite happy with the award structure as it is.

The Hon. M.H. Armitage: Again, | thank the member for It seems to me also that the department is doing a lot of
Waite for his question about this very important issuework at the taxpayers’ expense which the Employers’
because shop trading hours and the Shop Trading Hours A@hamber could well do, because it is paid membership fees
1977 are clearly a point of particular interest to theby the private sector to conduct seminars, promote brochures,
community—and, as people would know, there is a so-calleteaflets and things of this nature in promoting enterprise
moratorium, which expires shortly. The Premier identifiedbargaining. My questions to the Minister are: first, what
that, as Minister for Government Enterprises, | wouldnumber of non-union private sector employees as at the most
conduct a review of the Shop Trading Hours Act 1977. Thaecent date are covered by enterprise agreements; and,
Premier indicated that there would be a six week consultatiosecondly, what is the cost of the promotional material—
period, after which deliberation would occur, and then awhich I know Mr O’Callaghan has already read out, but I just
preferred position would be put to Parliament for debate. Want to know whether there is any additional information,
referred the Shop Trading Hours Act to the workplaceparticularly relating to grants to the Employers’ Chamber?
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The then Minister told us, | believe in last year’s Budgetfinal 25 per cent is paid. Four lots of $18 750 equals $75 000.
Estimates hearing, that there was a grant of about $75 000 @n this basis, $37 500 has been paid to the chamber in
the Employers’ Chamber, and the previous year there wasraspect of services provided since October 1997.
$100 000 grant that was lying around the place. In this Mr Clarke interjecting:
forthcoming year's budget, are any grants to go to the The Hon. M.H. Armitage: The same amount. | have
Employers’ Chamber? Is the United Trades and Laboidentified that.

Council eligible to seek any of those grants, if some are

available, for promotional efforts? Was any assistance Membership:
granted to the UTLC in the past two budgets with respectto Mr Foley substituted for Mr Wright.
promotional material for, or promotion of, enterprise Ms Hurley substituted for Ms Key.
agreements in South Australia?

The Hon. M.H. Armitage: We will have to provide the The CHAIRMAN: With the concurrence of the Commit-
honourable member with coverage of the figures. We do ndee, we will now move to matters pertaining to the Land
have them but, as the member for Ross Smith identified, thdanagement Corporation. Does the Minister wish to make
information is available and we will provide it. No matter a brief statement?
what the figures show, even if it is a smaller number thanthe The Hon. M.H. Armitage: The Government has estab-
Government might prefer, that is, | think, yet a furtherlished the Land Management Corporation under the Public
argument for us to continue to promote enterprise agreemer@orporations Act to undertake the important task of managing
wherever we can and by whatever means we can. Asthe Government’s property assets and projects. This follows
identified in a number of cases in a previous answerthe winding up of the MFP Development Corporation, which
enterprise agreements which are freely entered into bljad been criticised for its inability to meet expectations for
employers and employees are clearly of benefit to botleffective management delivery of the Government's develop-
employers and employees. ment objectives. The LMC has assumed the land and property

| quoted a number of examples where employees werassets of the former MFP, which ensures that the financial
able to work the hours that they wanted and there were profiind technical expertise associated with the assets is retained.
share arrangements, as well as a number of other benefits. We However, the Government has acted to ensure that the
believe that to promote arrangements which lead to such cleaMC is a focused, lean organisation with a clear charter to
wins for both employers and employees is, frankly, the roleneet the Government’s objectives to reduce debt and to
of the Government, particularly in circumstances where weupport economic and urban development. Some non-
realise that the enterprise is likely to be more productive. performing aspects of the former MFP have been terminated.
reiterate: we believe that is the role of the GovernmentThe LMC is smaller, less expensive and targeted with
Regarding the figures for promotion, | am informed thatspecific deliverables. It has a particular set of goals, has
Mr O’Callaghan read them intdansardpreviously. strong, commercially inclined leadership and a concrete set

Mr CLARKE: In terms of that part of my question of projects and developments. The board has been selected
relating to grants or donations to the Employers’ Chamber ofvith an eye to skills and experience in property disposal and
South Australia, grants were made in the past. For examplejanagement and extensive commercial know-how.
one grant was forecast for the last financial year. How much The LMC provides a clear point of contact for the private
was that grant and has any budget been set aside for théector in its dealings with Government for property develop-
forthcoming financial year and, if so, how much? Will the ment activities. This helps to ensure a consistent strategic
United Trades and Labor Council be equally entitled to theapproach for property assets such as joint ventures, including
same sum of money? the Mawson Lakes and Golden Grove projects; land assets,

The Hon. M.H. Armitage: If the member for Ross Smith such as the Gillman site; and property developments, such as
is trying to make the point that the unions do not get arthe Port Adelaide and East End redevelopments. The LMC
equivalent amount, | am informed that they have not appliedalso takes responsibility for the strategic management and
If they were to apply for promotional material, we would disposal of the Government's extensive metropolitan fringe

certainly consider it. and other land holdings.
Mr CLARKE: |am talking straight cash grants. Money, - )
cash, was given to the Employers’ Chamber to promote Additional Departmental Advisers:

enterprise bargaining in the past two budgets. How much was Mr B. Harper, Acting Chief Executive, Land Management
finally expended in the last financial year and how much, ifCorporation.
any, cash money—not leaflets—is planned for the Employ- Mr D. Ryan, Group Manager, Corporate Services.
ers’ Chamber in the current financial year, from 1 July? Ms K. Leicester, Acting Finance Manager.

The Hon. M.H. Armitage: | was attempting to avoid this Ms K. Aufderheide, Financial Controller.
but, for the benefit of the member for Ross Smith, away we Mr J. Cogdell, Senior Accountant, Finance.
go. As was previously identified under the Employer
Consultancy Grant in the 1996-97 financial year, which is the The CHAIRMAN: Does the Deputy Leader wish to make
same provided for this year, $75 000 is made available on then opening statement?
following basis: salary on-costs, $55 000; promotional costs, Ms HURLEY: No, thank you, Sir. In the Minister’s
$10 000; and disbursements, $10 000. As was identified bgpening statement he referred to something like a concrete set
Mr O’Callaghan previously, the total of that is $75 000. of commitments and clear goals for the LMC. | reiterate my
Mr O’Callaghan identified previously that the amount is paidproblems with his budget papers that none of those goals or
to the chamber as follows: at the commencement of the grartpmmitments are actually identified there. Will the Minister
25 per cent is paid, which is $18 750; after four months priefly describe them?
another 25 per cent is paid; after eight months, another The Hon. M.H. Armitage: It is important to identify that
25 per cent is paid; and, upon completion of the project, théhe LMC, as a recently formulated body, is to have a charter,
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performance agreements and so on, all of which are beinganagement, information services and so on. Itis very close
drawn up at the moment. Further, it is under the Publido Technology Park, and we think that Technology Park will
Corporations Act so it does not have the same, if you likepe an attractor of international and Australian investment in
budgetary reporting requirements. However, | have identifieddvanced technology industry research and education
in my opening statement that we expect the LMC to managerganisations.

as effectively and efficiently as possible the Government’s The Telstra IT and T partnership will obviously be a bonus
land holdings, to be a particular point of contact for theto Mawson Lakes and the IT and T focus is well known. The
private sector, to continue the strategic approach witldevelopment will integrate the university, the high tech
property joint ventures such as Golden Grove and so on thatdustry, IT advances, shopping, recreation, housing and a
we are involved with, and to look at a number of othergood community feel, mixing all that in a very positive urban
projects within a project function of the LMC related to environment. As | have indicated, there will be a number of
Islington and so on. | identified those aspects in my openindenefits, which will include $850 million in engineering and
statement. They are the directions for the LMC. construction activities, 1 500 construction jobs, the creation

Ms HURLEY: In that case, perhaps | can ask about aof 4500 new, permanent, full-time jobs on site, a
specific example. What time lines have been established f&200 million investment attraction and a four-fold increase
the Mawson Lakes development, and what specific outcomes commercial space on site; and the SA Centre for Economic
are expected from that development in the financial yeaBtudies has concluded a most likely economic benefit to
1998-99? South Australia of $55 million.

The Hon. M.H. Armitage: To refresh the memory of the As well as that, because of the energy friendly nature,
Committee, | point out that Mawson Lakes has been designetiere will be reductions in up to 50 per cent in the consump-
to be a model twenty-first century community and to bringtion of potable water, energy and embodied energy in homes
together business, education, industry and the community @®nd non-residential buildings at Mawson Lakes. In 1998-99,
incorporate world leading technologies, and to attract newam informed, approximately 250 residential allotments and
investment in advanced technology businesses. It is expectedange of commercial allotments will also be sold. There is
that it will be a test bed for innovation and a reference fora very positive outcome already, with a particularly bright
Australian companies wishing to export to Asian-Pacificimmediate future for Mawson Lakes.
markets. Lessons from Mawson Lakes will be used in other Ms HURLEY: | understand that there were discussions
urban developments and will help to position Adelaide as &etween Delfin and the Housing Trust in regard to Mawson
smart city in these urban developments. Lakes. Will the Minister comment on the progress of those

There is a public and private sector joint venture. Thediscussions?
budget provides for subdivision works, drainage, landscaping The Hon. M.H. Armitage: | am informed that discus-
and power lines diversion associated with the project. Theions between the joint venture partners and the Housing
cost attributable to Government over nine years is calculate@rust are still continuing.
at $19.5 million after excluding costs that would have been Mr HAMILTON-SMITH:  What steps are currently
incurred by Government even if Mawson Lakes did notbeing undertaken by the Land Management Corporation
proceed. Financial returns will total $30.7 million over a 12(LMC) to create a child-care facility at Technology Park? It
year period, comprising the Government’s proportion of lands an interest very close to my heart.
sales and a share in the joint venture profit. The Hon. M.H. Armitage: | should not be amazed, but

The joint venture agreements between the MFP, which ar&overnments cannot win. If we try to provide child-care
now carried by the LMC, the Delfin-Lend Lease consortiumcentres, the Leader of the Opposition laughs at us; if we do
and Telstra were entered into in July 1997. Excavation of thaot provide them, we get criticised. We fully understand that
main lake and the Dry Creek diversion, the extension othat is the role of Government. Over a number of years tenant
Warrendi Road and subdivision works are currently undesurveys have suggested the need for child-care facilities at
way. | have been to the area: it is a hive of activity, with someTechnology Park although, until now, it has not been possible
beautiful sweeping aspects surrounding the lake. A total dfor Technology Park alone to provide such a facility. With the
52 residential allotments have been sold off the plan. | spokeooperation of the University of South Australia, funding has
with one of the representatives of Delfin who was particularlypeen secured for the construction of a child-care centre at
excited. They had had almost a pre-release day, had takdechnology Park.
some people around and were overwhelmed by the sales. The Commonwealth of Australia and the South Australian
Further to the 52 residential allotments that have been sol@Government jointly will provide funding of $307 700; the
a 2.5 hectare industrial site has been sold. Settlement of théVIC and the University of South Australia will each provide
residential allotments commenced in June 1998, as wakb0 000 towards the centre; and the LMC will provide a site
anticipated. The first 18 allotments will settle tomorrow, for the centre on the basis of a 21 year lease at a peppercorn
another is to settle on 25 June and four will settle on Fridayental. The facility will be managed in conjunction with the
26 June. That is really good progress. Some 23 of the 53alisbury campus child-care centre, with the obvious
residential allotments will have settled by the end of June teconomies of scale that come from that collaboration. The
the value of $1.4 million. project is an excellent example of stakeholder and Govern-

The project over 10 years will create 4 500 new jobs orment cooperation that will benefit employees at Technology
site, and it will create a community that is characterised byPark, students and staff at the University of South Australia
internationally recognised urban design and building_evels campus and the local community.
development. We obviously hope it will be a model for South It is a good example of answering the needs of the tenants
Australian industries and educational institutions to showcas@ that area. | estimate that the need for that sort of facility
their achievements. It will be a test bed for innovations inwill increase as the Mawson Lakes development itself
transport, health and community services, education serviceascreases. It is anticipated that the child-care centre will be
construction, water and waste water management, energ@yperational by the beginning of 1999.
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Mr HAMILTON-SMITH:  The Golden Grove develop- announced recently. Whilst remediation projects can present
ment is a benchmark project that has set new standards surprises, the project team is confident that the remediation
residential development. Will the Minister outline the natureplan can be delivered in a cost effective manner without
of the recent international acknowledgment received for theompromising any environmental safeguards. The final
project? design is being prepared by the LMC, and documentation is

The Hon. M.H. Armitage: Since its establishmentinthe under way. Once that has been completed, tenders will be
late 1980s the Golden Grove development has been at tlvalled for the remediation work, which is scheduled to start
forefront of new standards in residential design and urbatowards the end of this year.
amenity. As recognition of the pre-eminence of the project, There is a plentiful and cheap source of clean soil from the
the International Real Estate Federation recently awardddawson Lakes housing development, which soil will be
Golden Grove the Prix d’Excellence as the world’'s besiheeded to cap and landscape the dump area, which | under-
residential project. | will ask the acting CEO, Bruce Harper,stand is to be on the northern end of the railway yard site. |
to give some further detail on the award and the developmeratm told that the trucks will begin to bring the soil from
itself. Mawson Lakes in July. So, this is a particularly challenging

Mr Harper: The award was given as a result of a rigorousenvironmental project. It is on target to be completed in 1999,
assessment by a multidisciplinary panel of internationahnd it will transform what is now an unusable and unfriendly
judges who selected Golden Grove as the world’s bedrea into a safe and attractive environment for the enjoyment
address from a group of 28 finalists. The judging panel statedf the whole community.
in its award that Golden Grove set new benchmarks as a Mr FOLEY: Minister, you may not be aware that the
leader of urban design, community development, landscapinigabor Party supported the Mawson Lakes development; in
and conservation. Golden Grove has been seen as an effectfaet, we actively encouraged the then Government in its
partnership between the State, local government and ttaeliberations. During today’s hearings | have perused the
private sector (through the Delfin property group), and itoffer by the old MFP Corporation (now the Land Manage-
achievement has now been recognised not only locally but oment Corporation) to EDS for the location of the EDS head
the international stage. Golden Grove remains one of theffice at Technology Park as originally envisaged under the
largest urban developments under construction in Australi&EDS contract. It pains me now to think that we have this quite
Approximately 1 000 to 1 500 allotments remain to be solddisgraceful monolith across the road that will cost the
and the project is expected to be completed in the next twtaxpayer tens of millions when we could have had 500 more
to three years. people working at Technology Park. In these terms it would

Mr HAMILTON-SMITH:  What steps is the Government have made Mawson Lakes a much more significant develop-
taking to ensure that the Islington dump site is remediated awent, because instead of 50 blocks being signed up we might
soon as possible? have had 150. What has been the downside of EDS not being

The Hon. M.H. Armitage: It is a pity the member for located at Technology Park as originally envisaged by the
Ross Smith is not here to be re-acquainted with this excellerEDS contract and, indeed, the MFP?
news. For over 80 years the northern section of the Islington The Hon. M.H. Armitage: | am informed that there is
Railway Workshops had been used as the dumping grourstill a lot of work going on with a number of hi-tech IT-
for many forms of industrial waste that had been generatefbcused companies with a goal still to meet the targets of the
from extensive industrial operations that occurred on théoint venture in relation to Technology Park. For argument’s
railway workshop site. A significant amount of the materialsake, | do not see any particular problem out there. | was out
that has been dumped is actually harmless, but historicéihere only three or four weeks ago. In relation to the major
records reveal (and it has been confirmed by a number a@fivestment that AAPT is making out there, it is very thrilled
field investigations) that some of the waste material iswith the site. There is no negative aspect on the companies
contaminated. That is not surprising, given the nature of théhat are there already. As | have indicated, we are still looking
operations and waste management practices from decadesget other companies in there. | understand the political
ago. intent of the question. The member for Hart does not

Through the expertise within the LMC in remediation andacknowledge that there are huge benefits in having a building
urban development, a number of strategies have been putiim the city in an area of North Terrace that previously was
place to ensure that the dump site is made safe and that somewngraded. The answer to the question is that there are
of the land, at least, is made available for community usebenefits in the city, and we will replace that with other
The environmental engineers investigated over 400 test pitgpportunities in Technology Park.
throughout the dump site to determine the extent and nature Mr FOLEY: | do not want the Minister to take this the
of the problem. The LMC has established a communitywrong way, but as the State member for the seat of Adelaide
consultative group, which ensures that all key stakeholderisthink he has no objectivity whatsoever when it comes to
are kept abreast of new developments. The communitwhat is good or bad for the CBD.
consultative group also provides a forum for two way The Hon. M.H. Armitage: | strongly disagree with that.
communication between the project team and the communitifor argument’s sake, that indicates that the member for Hart
representatives. The Islington railway workshops now havés completely and utterly dispassionate about discussions he
a remediation plan that is practical and deliverable and wiland | have had about things such as Meyer Oval and that he
lead to a safe outcome. cannot have a sensible debate about it. Clearly, that is

The plan is based on site containment and, pleasinglyjdiculous. The whole perspective of representative democra-
when it was presented to the community consultative groupy indicates that one is able to fight hard for one’s electorate
on 3 June 1998, was widely endorsed. The Governmeriut that one takes a bigger perspective. That is what minister-
intends shortly to distribute a newsletter with details of thatal positions are about. So, | completely reject that assertion.
plan. The Federal Government has provided $5.5 million Mr FOLEY: I did not intend for the Minister to be so
towards the project, with another $500 000 having beesensitive about that. | know it is an exciting time for you,
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Michael, with all the speculation about leaderships and that The Hon. M.H. Armitage: The Land Management
sort of thing, but | much prefer the controlled Minister. That Corporation’s involvement is very peripheral to this project,
was an attempt at humour. It might have been a poor attempt) that we provided some seed capital only, in particular in
but | was not getting stuck into you— relation to some innovations in respect of low energy use and

The Hon. M.H. Armitage: The only leadership specula- SO on. Itis a project of the Housing Trust.
tion of which | am aware is when the member for Kaurnais Mr FOLEY: The Minister previously mentioned the
going to move over the member for Hart and into the top jobMeyer Oval development—and he was quite right, | am

The ACTING CHAIRMAN (Mrs Maywald): Order!ls totally one-eyed about it. The Minister has made statements
there a supplementary question from the member for Hartin this place that he is keen to assist me in the development

Mr FOLEY: There is. It really is a quite disappointing ©f Meyer Oval, and | have raised expectations in my
outcome. | am not being critical of the Minister, because h&€ommunity based on what he has said to me. The young
was not part of the decision making, but it was a greaP€ople in my electorate are keen to have access to that
opportunity to have a lead employer at Technology Park a@cility, but there seems to have been a slowing of the
no or very little cost to the taxpayer as against the EDSOCess, in terms of my ability to get some action from the
building—notwithstanding the need to have a building in the2dency. | appreciate that it has a lot on its plate. Will the
city—which will probably cost the taxpayer $30 to Minister reafflrm his commitment to work with me and bring
$50 million. | do take the Minister’s point that | do not have this great piece of land to a standard so that the local
objectivity when it comes to my electorate: | am absolutelycOmmunity can use it—and we can call it Armitage Park, |
one-eyed when it comes to my electorate, so please feel fréh not fussed. If we can get it up and running, as the Minister
to take that into account. What are the Government's plan§@s promised, it will be a great initiative in a very degraded
for the old Gillman core site of the MFP? It is something thatPart of my electorate. | would like the Minister to reaffirm his
will obviously be a problem. What are the Government’scommitment.
long-term plans for that site? The Hon. M.H. Armitage: My commitment to Meyer

The Hon. M.H. Armitage: Issues relating to the potential Oval, which the member for Hart identifies (and probably
future development at Gillman include: whether economicalfemembers) was to seek the involvement of all the relevant
geotechnical and servicing solutions in fact are available; thétakeholders collectively, as has occurred in other areas of his
need to retain a third of the area as a ponding basin; thélectorate and other parts of South Australia. | will provide
availability of economical land fill solutions; the implications SOme background information in relation to Meyer Oval: the
for development of the Gillman Highway and the third river Pivot leasehold land, which was formally Adelaide and
crossing; the Adelaide City Council's interest in the DeanWallaroo Fertilisers, and half of the Meyer Oval at Largs
Rifle Range and overshoot area; and the Brian pipeline whichorth are very severely contaminated because of the manu-
traverses the site and which acts as an impediment to tHacture of fertiliser on the Pivot site and the removal of
efficient development of the area. The Barker Inlet wetland$olluted soil from the Pivot area which was then dumped on
were completed in January this year and the range arifi€ eastern side of Meyer Oval. There has been considerable
Magazine wetlands will be completed in December this yea€ommunity pressure from residents for some time to
These wetlands will be transferred to the Crown and placetemediate this. Some Commonwealth building better cities
under the care and control of the Port Adelaide Enfieldunds of $1.043 million were allocated to the MFP and were
council. The Dry Creek area currently leased and occupiefrovided to the Port Adelaide council in 1992-93 to build a
by Penrice Soda Products Pty Ltd for salt crystaliser pond¢etland north of the Pivot site. A further $305 000 was
will continue under that land usage. provided for remediation of Meyer Oval.

Current work on the Gillman site is limited to the comple- ~ The intention was that the Port Adelaide council would
tion of wetlands and ongoing property management. Thgroject manage the wetlands development and the Meyer
Land Management Corporation is undertaking a strategi©val redevelopment. The MFP, Pivot and the Port Adelaide
review of the core site land at Gillman, and the DepartmenEnfield council had reached agreement in 1997 jointly to fund
of Industry and Trade has identified Gillman as futurethe remediation of the contaminated areas. Once remediated,
industrial and commercial land. All the issues pertaining tdhe land was to be transferred back to the Crown and placed
the capacity to use the core site better are being progressiveippder the care and control of the Port Adelaide Enfield
addressed. It is an area which has been neglected since tguncil. The council subsequently indicated it had no funds
beginning of the century. We now have in place the opporavailable for remediation work and that it did not want to
tunity to bring in a commercially realistic and properly assume responsibility for management of more open space
thought through plan for the longer term, and that is what wén the area. The LMC will give a high priority to the project,
are preparing at the moment. and in particular to work towards developing agreements and

Mr FOLEY: As distinct from the other plans we have had Strategies for the remediation of the land. A project manager
for the MFP over many years. The bottom line is that it will Nas been appointed with specific responsibility for the
be a problem for many years to come. Thatis no criticism oProject. The first stage is to reactivate discussions with Pivot
this Government: it has been a problem for all Governmentd’ty Ltd and the Port Adelaide Enfield council to get joint
| compliment the Land Management Corporation on theiction on remediation of the Meyer Oval and adjacent Pivot
Harborside Quay development. It is progressing very nicely@!te-
and is looking very good. In relation to the New Haven The Land Management Corporation has written to the Port
development in my electorate, which was an original pilotAdelaide Enfield council requesting council to make
project for the MFP in terms of the housing that would beprovision in its 1998-99 budget estimates for a funding
used at Mawson Lakes, what is its current situation? Whenontribution for the remediation of Meyer Oval. So | am very
will it be completed, and what will be the final cost of the happy to work with the member for Hart. | am sure that the
New Haven experiment and development? honourable member would like to put pressure on the council,
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given that $305 000 was provided for remediation of Meyemake Port Adelaide a more attractive place in which people
Oval. can live and recreate. As the member for Hart indicated,
Mr Foley interjecting: housing is now being established on the Harbourside Quay
The Hon. M.H. Armitage: The amount of $1.043 million East Bank site. After many years of investigations and
was allocated in 1992-93 to build a wetland, and a furtheplanning, the site has been remediated by the Government.
$305 000 was provided. Kinsmen Pty Ltd has taken possession of the site and created
Mr Foley interjecting: the subdivision. It is now 70 per cent sold and it will result
The Hon. M.H. Armitage: Kevin, | am just giving you in some 148 medium density dwellings. In fact, it has
the information. What | would say in relation to Meyer Oval identified strong market demand for that product at that
is, for all the reasons | indicated before, it is (or used to bejocation. A number of other things are flowing from the
alovely oval and we are happy to work towards the remediaeollaborative efforts being made in the area, and | would like
tion, but | need the assistance of the member for Hart to de&lir Harper to identify those further things to the Committee.

with the council. Mr Harper: Warehouse conversion for residential use has
Mr FOLEY: This has stunned me, absolutely stunned mealready commenced on the site, and it is proving quite
| say from the outset that | appreciate the Minister's conpopular in the historic precinct of Port Adelaide. The
tinued commitment, but we may have a slight issue oGovernment, through the Land Management Corporation, has
financial propriety in terms of where that money has gonesold the Koch building in Divett Street to the Neville Smith
I'am not blaming the Government, but | think the Minister group, which has converted it into four apartments. Plans
said that $1 million of better cities money was allocated to théave been lodged for more buildings of a similar style in the
council to build a wetland—and | assure the Minister thatadjoining vacant land, and other conversions are in various
there is no wetland in that area—along with a furtherstages of preparation and completion.
$300 000. Has the Land Management Corporation, Govern-  The | inson Wharf consortium has been contracted already
ment officers or the Auditor-General had any inquiries ing, y)i|q cafes, offices, shops and some townhouses on land
respect of where that money was spent? Surely, we do ngj nic| aren Parade. Plans have been approved and construc-
just pay cheques over to these people—probably we do. tjon s due to commence next month. The former police
The Hon. M.H. Armitage: | reiterate that the money was ¢iation in Port Adelaide has been restored, with further
provided in 1992-93, and part of the project management Qlafrhishment by the Port Adelaide Enfield council to re-

this project is to identify those sorts of questions and, as Lreate the Black Diamond Centre. This facility is providing

said, to recommence discussions with Pivot and the councik haw focus for tourism in the area and for the arts in Port
Mr VENNING: My questions continue on the Land agelaide. The former courthouse has also been redeveloped

Management Corporation. Being a farmer, | declare myq the council’'s meeting chamber, and a new town hall has

interest in the land. Will the Minister advise of details peen pyilt behind it as part of the local council’s $12 million
relevant to the Walkley Heights residential development? i estment in the civic centre.

The Hon. M.H. Armitage: This is an important question, . .
and | thank the member for Schubert for bringing to the The Land Management Corporation is assisting the South

attention of the Committee the Walkley Heights subdivision'gfuasbrglggr'(\)ﬂrirg:;n?a'w?Sﬁ]%rpe;%gli?g f?gstgﬁczsi;am'esﬂgg rr]|tc
which is a residential land subdivision 10 kilometres north- d play IS p . X

east of the City of Adelaide and which will be developed byarea and to encourage more visitor attraction. Prior to
the Fairmont Homes Group. It will provide land for the releasing the next development opportunities, the Land

building of another 1 100 homes in the inner northern area Ols}/'lrfgt:gi?:mrg\r/lite(\;voz)r;cirhaa“tonrg%scr n:ﬁét?[kgngﬁrpﬁt\gggoitg:al
Adelaide. It will involve land development costs of around 9 project,

$50 million and a total investment in new housing of at Ieasfunge;ﬁg(?ntpe%gﬁvgtv Z%g?r'gﬁlt{ tzg&su:jeet\t];gth: dni]r? rg%?t
$150 million over the next five years. So, it is a major y 9 P

economic boost. Importantly, as an urban infill development',Adelalde is not lost.

it will enable the community to make better use of existing Ve understand that the Government is giving priority to
infrastructure such as transport, communications, energy argfc€lerating planning for a new bridge—the third river
water supplies and human services. crossing—across the Port River, and the Land Management
This has been reinforced by the Fairmont Homes Grou[:f‘orporatmn sees that as important to get.rld of the heavy
which has indicated that the Walkley Heights developmen&ffic through the Port Adelaide centre to give some further
will provide an attractive residential address because of jtl'Petus to its development. If that can be combined with rail
close proximity to the city, to the major employment areas ofnovements over the third bridge, it would certainly encour-
the northern suburbs and a broad range of communit§9€ further development of that area. The Government has
facilities at nearby Ingle Farm and Gilles Plains shoppingicknowledged the need to maintain access to the inner
centre. Settlement of the sale is due to take place in July, a rbour for sailing and recreational boating activities, hence

with that Fairmont is progressing with its planning approvalsthe indicative provision for the bridge allows for those inner

with the intention of releasing the first stage of the subdivi-harbour activities to continue.

sion by the end of this year. It is expected that the building Within the Land Management Corporation, some
of the first of over 1 000 homes will commence within six $1 million has been set aside for further environmental
months. So, this is a particularly exciting opportunity for remediation on the next redevelopment site, preliminary work

inner city development in Adelaide. on the next stage of the walk promenade, and some essential
Mr VENNING: What steps have been taken to rejuvenaténaintenance works to preserve some of the many heritage
the Port Adelaide waterfront? and historic buildings within the city.

The Hon. M.H. Armitage: The South Australian Mr VENNING: My third question is on the Playford
Government through the Land Management Corporation an@entre, which is a fantastic initiative. The creation of the
the Port Adelaide Enfield council are working together toPlayford Centre was a joint initiative between the Govern-



196 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 23 June 1998

ment and IT industry companies. How successful has thalayford Centre to the EDS building and, if so, when will that
partnership been? occur?

The Hon. M.H. Armitage: It has been a spectacular  The Hon. M.H. Armitage: That is a decision which |
success. Apart from the obvious financial support that hasnderstand the Playford Centre board has taken—to relocate
been provided by EDS, Oracle and Microsoft—and that hato the EDS building. | imagine that it will happen in the next
been quite substantial—those companies have also assistétle while. | am not exactly sure of the detail, but that is a
with the provision of hardware and software supportboard decision which has been made.
coaching and mentoring resources, and opportunities for Mr FOLEY: Can the Minister advise the Committee—
some companies to enter export markets. Those companiaad | do not expect him to have this information on hand
have also provided the Government with access to theimow, although if there is someone present from the corpora-
overseas partners, enabling the various policies and strategigsn they may have it—whether the rental that will be paid by
to be developed and initiatives to be pursued that can takiae Playford Centre will be the full head lease rental that the
into account global trends. Government has entered into—which is, | believe, about

The Government has supported the Playford Centre in $330 000? Will it be paying the full commercial rental for
number of ways. That support includes advice, guidance artthat building? Will the Minister advise the Committee of that
access to Government markets, as well, so the partnershipfigure?
working particularly well. The Playford Centre has a very The Hon. M.H. Armitage: We will have to take that
strong board which is focused on the incubation of cleveguestion on notice.
businesses. There are some new board members, who addMr FOLEY: Can the Minister get back to us within 14
emphasis to the partnership, and that is important for clevetays?
industries of the future, given that additional members tothe The Hon. M.H. Armitage: | always do.
board come from sectors as diverse as some of the major Mr CLARKE: | was listening with interest to the
companies that | identified before—the universities, thanformation about the development at Walkley Heights,
multimedia area, and so on. | visited the Playford Centre fowhere it is planned to commence work in six months. If my
a board meeting only last week, and the board identified thahemory serves me correctly, that was precinct four under the
large numbers of small, start-up companies are beaverimdevelopment. Precinct one was at Oakden (or Regent
away, and it is a very successful partnership. Gardens) and precincts two and three were at Northfield,

Mr VENNING: | have a supplementary question. Thewhich is in my electorate. What is the state of play regarding
centre has been operating for only a short time. What havihe development of precincts two and three? When does the
been its general achievements? Minister expect housing development to start within those

The Hon. M.H. Armitage: The Playford Centre was precincts—what is the time frame?
created in August last year and it has made progress inits role There is a need for that development to go ahead, because
of facilitating and accelerating the development of IT inthe Housing Trust also wants to redevelop the rest of the
South Australia, particularly supporting and developing thosélousing Trust stock in Northfield, as it has done in Hillcrest,
small, IT start-ups. So far 60 companies have registered withs a result of the Regent Gardens extensions, where there are
the Playford Centre and are receiving some form of assist lot of old weatherboard Housing Trust homes. People there
ance. As | indicated before, when | attended a board meetingye very much looking forward to having the whole area
I was informed of the incubator accommodation. At theredeveloped, the primary schools significantly upgraded and
moment, the Playford Centre is providing incubator accomthe like. Will the Minister tell the Committee when precincts
modation for nine companies, another nine companies havwero and three will get under way in Northfield, the estimated
been assigned mentors, and eight other companies anember of new residents and the time frame in which they
enrolled in the North America export program. That is awill be there?
particularly important program, because in many of these The Hon. M.H. Armitage: | am delighted that the
areas the marketplace and the venture capital that is requiretember for Ross Smith has asked this question, because it
to grow some of these businesses is limited in Australia, andnables us to indicate yet another positive story for South
itis important to expose the best of these new companies withAustralia. As the honourable member and the Committee
good business ideas to the big wide world. would know, the State Government, through the Land

The Playford Centre has also initiated the ‘Selling toManagement Corporation, controls approximately 258
Government’ program. That program has been established teectares of land at Northfield. The first stage of the develop-
assist local companies to create a market for their productaent, known as Regent Gardens, was released as a joint
within government, hence the name ‘Selling to Government'venture with the Jennings group in 1991 and is due for
The long-term benefit of the program is that very crediblecompletion in 1999.
reference sites will be established for local products, and we Stage 2, comprising 180 hectares, will yield approximately
hope that will be a launch pad for these companies fron2 500 to 2 600 allotments and is expected to be developed
which they can pursue other export opportunities with a reabver a 10 year period. Registrations of interest seeking
reference within government of hardware, software andlevelopers or purchasers for the land were called on
intellectual ideas which are working well and make govern21 November 1997 and closed on 30 January 1998. A
ment perform more effectively and efficiently. That will be separate, but concurrent, release is being undertaken for the
of interest to potential purchasers overseas. Given its shocbmmercial neighbourhood centre site on part of the Stage 2
history, it has made considerable progress. land. This separate release is expected to yield a higher return

Mr FOLEY: The Playford Centre is currently housed in for Government but will still leave a facility integrated with
Hindmarsh Square. The original intention was for thethe surrounding residential development.

Playford Centre to relocate to a building that | have already The ROI document to which | referred sets out the State’s
described in not particularly glowing terms—the EDS agreed financial position and other objectives. The document
building. Is it the Government’s intention to relocate theprovides for a range of development options, ranging from
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a joint venture agreement to the sequential sale of land The CHAIRMAN: [ will ask the Minister to explain to
parcels. Extensive consultation with industry was undertakethe Committee.

in the preparation of the ROl document. As | indicated, the The Hon. M.H. Armitage: | am such an enthusiast about
ROI closed on 30 January 1998, and the selection of &, unless you stop me, Sir, | might talk for an hour. |
developers short list took place in March. Briefing sessionemphasise that it is not a new concept, in that | have been the
have been held with each short-listed party to clarify theMinister Assisting the Premier for Information Economy
requirement for the next stage of the selection process. Thence October last year. It is an acknowledgment by the
short-listed developers are required to submit a business pl&@wovernment that information technology and clever business
by 30 June, and the preferred developer will then be selectei the way of the future. However, it is not a focus on
Final contracts are expected to be completed for endorsemenformation technology. | am not the Minister for IT. The
and approval by Cabinet early in 1999. rationale is that, in the past 12 months, over one-third of the

So, it is important to identify that a very good responsegrowth in America’s GDP has been from companies that use
was received to the registration of interest invitation, and thénformation technology in a clever fashion, and that is a
private sector has retained a lot of interest in the developmestaggering figure.
of the land, recognising that the nearby recent sale of Walkley The whole purpose of the Information Economy Policy
Heights might have mitigated against that. The fact that th©ffice is to devise strategies that will see the South Aust-
private sector has continued to have such a strong interestialian economy seize the opportunities that information
the development of that land is, we believe, a particularlftechnology presents to grow employment opportunities. They
good sign for the Adelaide housing market. include a number of avenues, particularly electronic com-

As | mentioned, there is a separate release in relation tmerce and those sorts of similar initiatives. We are sponsor-
the commercial neighbourhood centre site. Tenders for tha@ing a number of international collaborations, such as Com-
are due on 26 July, and it is anticipated that construction wilmerce Net, which is a private sector not-for-profit grouping
commence in the financial year 1999-2000. So, it is a reallpf senior executives from around the world who are despe-
good news story: there is clearly growing confidence in theately attempting to ensure that the economies of various
economy if people are willing to go through the processes ofountries that are interested in accepting Commerce Net do
registering interest and drawing up business plans, and so amt fall off the back of the pace of change.
to the extent that they have, given that Walkley Heights is | draw an analogy to the industrial revolution when a large
nearby—and, as | have indicated, we believe that there withumber of people refused to acknowledge that the industrial
also be a number of housing developments there. So, wevolution was the way of the future. The industrial revolu-
believe this is another example of a growth of confidence iion had winners and losers. Those people who understand the
the general market. way of the future of the economy realise that information

Mr CLARKE: |am glad that something will be finalised economy is the way of the future. It is an information
early in 1999. But what was the reason for Walkley Heightgevolution which we face and, just as in the industrial
going ahead sooner than Stage 2 when it was originallyevolution there were winners and losers, it is the Govern-
planned as Stage 4—and given that there is a possibility, witment's view that in the information revolution there will also
so much land in reasonable proximity, that when it started te winners and losers. The task of the Information Economy
go on sale it would mitigate against other development, irPolicy Office is, frankly, to ensure that there are as few losers
terms of prices and interest from potential developers? in the South Australian economy as possible.

The Hon. M.H. Armitage: The Walkley Heights areahad =~ The CHAIRMAN: Notwithstanding the passion of the
been on the market for five years. A developer came in anMinister in this area, and now that there has been clarifica-
said that they would like to buy it—which is again a sign of tion, are there any questions?
the growing confidence of the general development market Mr FOLEY: Do not get me wrong: | think that this is a
in Adelaide and South Australia. Clearly, there were decitremendous portfolio grouping. It is really good, but to
sions to be made as to whether the sale of the land at Walkleylocate an hour is stretching it a tad. We thought that it might
Heights to the developer who indicated an interest wouldhave included the administration of the EDS contract and
mitigate in any way against the development that we arether issues relating to information technology, but |
talking about now through the Northfield land. The decisionunderstand that Minister Matthew will be handling that after
was taken at the time that there was a good business case the dinner adjournment. Perhaps we can move onto that and
the Government to sell Walkley Heights on the basis that wéhen either proceed to the next topic or break early for dinner,
hoped that Northfield would provoke the sort of response wenless the Minister has a few dorothy dixers he wants to
have received. In the end, that advice was absolutely corretttirow up.
in that we have realised the money, from the Government's The CHAIRMAN: Order! No dorothy dixers will be
perspective, on Walkley Heights. We will get $150 million thrown up in this Committee.
of development there from the private sector and, as | have Mr CLARKE: You should have ruled it out of order
indicated, we have very strong interest in the Northfieldabout six days ago.
development also. So, it really is a positive from both The CHAIRMAN: Order! | call on questions from the
perspectives. Opposition.

The CHAIRMAN: | seek clarification from the Commit- The Hon. M.H. Armitage: | identify that, if we choose
tee. According to the agreed program, we are due to examirie ask them, we have a number of questions which will
the votes of the Department of Administrative and Inform-elucidate important information for the constituents of South
ation Services, Information Economy, at 5 o’clock. Australia. If the member for Hart and others decide that we

Mr FOLEY: On a point of clarification, Mr Chairman, will break, that s fine, but we will be able to continue to ask
what is the ministry of information economy? What does itquestions.
involve? | take it, from the budget papers, that the office The CHAIRMAN: It would seem to me that we will be
commences in July. Does it involve the EDS contract?  a little flexible between now and whenever it is decided to



198 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 23 June 1998

break for dinner. | suggest that your officers do not go too far 1 was informed the other day that an Internet year has now
away in case they are required. decreased to the grand span of two months. So, things happen
Mr FOLEY: As | said, Minister, please do not take it the very quickly in the information arena. It is felt that we needed
wrong way: the Opposition welcomes the Government'san overviewing body which would be able to give that sort
commitment to information economy and, like you, we agreeof strategic advice to the Government.
that it reflects the changing shape of the world. | get a little  In relation to industry attraction, clearly the eight people
wary of Governments that establish offices, because som&ho have been moved to this area have skills in industry
times Governments’ commitments to industrial developmenattraction. They have close links with the Department of
become a little skewed. We saw that in the early part of thisndustry and Trade, and it is certainly the view of the
Government with separate departments called ‘informatioovernment that there will continue to be a close collabor-
industries’ and the old EDA. As you will appreciate, my ation between those areas if a particularly appropriate
having been a former adviser to the Minister for Industry forinformation industry is identified as wishing to come to South
six years, | have a set view on how these things are done. Australia. Part of the whole strategy is to continue to be seen
I am concerned about conflicts and overlaps between thay Australia and, more importantly in this area, the world as
role of the Department of Industry in terms of its role in leading edge, because we think that that in itself will actually
promoting industrial development in this State and its accessnable and encourage people from around the world to even
to the South Australian Development Fund, which is, as yowvant to bring their businesses to South Australia in the first
know, the Government'’s revolving fund for industry incen- instance.
tives. How do you envisage your office differing from that?  Mr FOLEY: | take it from that answer that the interface
Are there potential overlaps or will you work together? My or industry department will still manage the actual horse
perfect model would be to have that function, to which youtrading and negotiations in terms of the actual enterprises one
have referred, rolled into one agency, but that is a personahight be wanting to attract to Adelaide, but the Minister’s
view. | am interested to hear the Minister’s views. office would obviously provide input and advice and pass on
The Hon. M.H. Armitage: First, it is important to leads.
identify that eight officers who were within the Department  The Hon. M.H. Armitage: Yes.
of Industry and Trade and who focused on State development Mr FOLEY: To put a bit of substance or critical mass to
in relation to information economy type issues have transwhat the Minister is saying, what will the office involve, who
ferred to my portfolio and that transfer has been gazetted analill head the office, what staff appointments have been made,
has occurred. A direct attempt has been made to acknowledged what are the salary levels, budget and operational
that Information Economy and Industry and Trade havenformation that the Minister may have at hand or that he can
similar goals. It was felt that the most appropriate place foprovide at a later date?
those particular officers was within the Information Economy  The Hon. M.H. Armitage: Given that we have some
Policy Office, particularly to avoid any apparent duplicationparticular irons in the fire in relation to that at the moment,
in the eyes of the consumers. it would be more appropriate if | were to bring back that
With regard to information technology functions coming information, which I will do soon.
under this office, as | previously indicated quite specifically, Mr HAMILTON-SMITH: Could the Minister explain
I am not the Minister for Information Technology. That the benefits to the State in the four years since the origin of
differentiation is quite deliberate to emphasise the role whiclthe IT 2000 Vision?
Information Economy will have in the future. We do notwant ~ The Hon. M.H. Armitage: The IT 2000 Vision was
South Australian businesses and the South Australian peopdievised to ensure that South Australia became an advanced
to think of the information future for South Australia as beinginformation empowered community and, frankly, was
something rather difficult—widgets, which they do not internationally competitive. There are a number of instances
understand, etc. Information Economy is about the economip support what was a vision actually being progressed to
of South Australia coping with the demands that the newbecoming a reality. For example, our State is becoming well
millennium will put on it. There was a direct separation of known as the State for call centre operation. There are now
Information Technology from Information Economy to eight call centres operating within the State, and they employ
underscore the difference between the two. more than 4 300 operators. We are certainly recognised
Mr FOLEY: We are starting to get some clarity in terms throughout South-East Asia for our work on satellite-based
of what you are doing. Are you saying that this office will telemedicine services for remote areas. Given the opportuni-
give Government broad policy advice on the changing worldies throughout the world to benefit remote communities from
of information, as distinct from who will run our computers telemedicine, the fact that we are in the vanguard of that
and who will do all those day-to-day physical activities? Isparticular advance will lead to huge benefits for our economy.
it essentially a policy unit, or will it also have roles interms ~ The recent partnership agreement between the Govern-
of industry attraction and assisting Government in attractingnent and Fuijitsu for the development of spatial information
information-based industries to the State? systems also has given us worldwide recognition in the
The Hon. M.H. Armitage: In the first instance, the spatials industry which has huge potential. A number of
member for Hart is correct in that it will be a broadly basedinternationally recognised companies, such as Motorola,
policy office seeking directions in the broader sense for Soutflandem and EDS, have chosen South Australia to establish
Australia. For argument’s sake, when the full complement otentres for activities such as software development and IT
staff, including the Director, is appointed, one of the firsteducational facilities. Digital recently opened its Asia Pacific
tasks will be to revisit and refresh the IT 2000 plan. That ismessaging centre in Adelaide.
the sort of level at which we would imagine this office  There have been a number of obvious significant benefits
primarily functioning. In other words, there are a number ofto the State’s public sector. The EDS contract has enabled
broad strategies for information and the way that it is usedsovernment to outsource the IT infrastructure. Over 600
within Government which require continual updating. private sector jobs have been created as a direct result of that
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contract. With over 100 subjects currently available forfragmented and still a very young industry. They look to the
delivery via the Internet and the worldwide web, and anotheGovernment for leadership and support of the industry. That
50 modules still in development, TAFE SA is now the largestwill be part of our direction for phase 2 of the campaign.

provider of on-line education in the tertiary sector. Some interesting findings from the research in relation to

Some 14 000 students who enrolled at the University ophase 1 indicated that over 60 per cent of businesses and
Adelaide this year received student cards with a differenceesidential people felt that Government should have an
I am sure a number of us who attended university remembénfluence on South Australia’s IT industry; over 55 per cent
our student cards. The University of Adelaide is the first inof both sectors—businesses and residences—perceive a
Australia, and one of only a handful in the world, to introducelikelihood of jobs growth in the industry; and over 80 per cent
smartcard technology for the benefit of students and stafbf both sectors support the Government’s giving a high
The new cards are being used to provide students with accegsority to South Australia’s IT industry.
to a number of university services such as library use, access It is partly that, of course, which is satisfied by the
to authorised buildings and facilities, and even identificatiorinformation Economy Policy Office. Almost 90 per cent of
for things like public transport concessions and other studertoth sectors support the idea of the State Government’s
discounts. keeping the public informed of developments in the IT

Another program talked about on a number of occasionsdustry. We believe that the community wants to be told
in the Chamber is DEG8ch 2001. That is a five year about the opportunities that exist in the IT industry and the
program of the Department of Education, Training andnformation economy and, as | indicated, over 55 per cent
Employment to ensure that sources of information across thgerceive the likelihood of jobs growth in the industry.
world will be available to people who wish to access themEveryone to whom | speak indicates that there is a worldwide
All children, students, staff, schools and services will beshortage of people who are able to automatically take up jobs
entitled to levels of technology provision that guarantee thén the IT sector, so this is a great opportunity for South
access to that global information. There are a number oAustralia’s youth. Pleasingly, a number of the major com-
practical demonstrations of the IT 2000 Vision beingpanies have told me that they do not have that problem as
transformed into a reality. As | indicated before, in responsenuch in South Australia as they appear to have elsewhere,
to the member for Hart, with the rapid pace of change in thend that may be because South Australian youth more quickly
information technology and information economy world, theunderstood the need to be IT literate.

IT 2000 Vision which was written in the early 1990s for the | was informed that this year, for the first time, the entry
middle and late 1990s is becoming outmoded. It is time thatark into IT-based courses at the University of Adelaide
we moved forward, and that is what the Government iexceeded that for medicine, which traditionally has been one
intending to do. of the highest, so it seems as if the youth of today realise the

Mr HAMILTON-SMITH:  Could the Minister explain  opportunity for job growth in this industry. | am confident
how successful the ‘IT Works’ media campaign conductedhat the member for Hart was at Footy Park recently when the
over the past six months has been in raising public awarenessoreboard was turned on: the IT Works promotions will be
in the work the Government is doing in the area of inform-used in some of the Government's spaces at that venue.
ation technology? Given what we have heard from the research findings, | think

The Hon. M.H. Armitage: The ‘IT Works’ campaign it will meet with a great deal of approval.
was a particularly interesting one. It was designed—even Mr HAMILTON-SMITH:  What steps is the State
with its quirky name—to actually convince South AustraliansGovernment taking to work at a national level to develop a
that IT would actually work for them. Phase 1 of that national approach to the information economy?
campaign has concluded and we are in the throes now of The Hon. M.H. Armitage: This is a particularly pertinent
planning phase 2. Phase 1 focused on how the use of IT hgsiestion, because it is important for South Australia to take
assisted areas such as travel, entertainment and the &h active role in the development of a national approach to
industry itself. All members may have heard the advertisethe information economy, which we are doing through
ments, but the particular one | remember was the way peoplegarticipation in the On-Line Council, established as a key
from the Napa Valley were surfing the net and foundinitiative of the Commonwealth Government following
examples of particular restaurants in Adelaide. They sawgreement by States, Territories and local government that
information about the Barossa Valley, and actually came téhere needed to be cooperation regarding what we term
the east end of Rundle Street and attended one of then-line issues so that consistency on a national level could be
restaurants, having ordered their meal in California! That ipromoted. The On-Line Council meets twice a year with
the way of the future. In the area of entertainment, obviouslgenior Ministers from State, Territory and local governments,
Bass-on-Line is a very practical example of IT working forand policy issues relating to the information economy are
the community. discussed.

The research that has been done threw up some most The council operates within COAG protocols for the
interesting items in relation to recall and awareness raisingperation of ministerial councils and may consider issues
We received very positive feedback about the recognition thatferred by other groups and advisory bodies, such as the
Government is playing a part in supporting the IT industryOn-Line Council’'s Officials Committee, and can refer issues
and the need to continue to provide leadership in an industrp such groups or other relevant working parties it may need
that is widely recognised by the community as being verntto in order to get the information. It is chaired by the
important to the future of South Australia. | think that is dueCommonwealth and there is a Minister from every State and
to many things, but certainly it is partly due to the success oTerritory, as well as representation from the Local Govern-
the IT 2000 strategy which is why | emphasise the importancenent Association. The terms of reference are: to provide
of refreshing that as we move into the year 2000 and beyondeadership to all areas of Government, industry and the

| think people in South Australia do recognise IT as acommunity at large in promoting and facilitating electronic
growth industry. However, they also see it as being quiteommunications and electronic service delivery; and to
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provide a forum for Commonwealth, State and Territoryincredibly long hours in the past few days in particular and
Government Ministers and local government to consider anthe past couple of weeks in general to arrange a seamless
reach agreement on national strategic approaches to the usstimates Committee for me.

of information and communication services.

I recently attended the third On-Line Council meeting, at [Sitting suspended from 5.37 to 7.30 p.m.]
which a number of important national matters were discussed.
There was agreement that we would operate within an agreed Membership:
policy framework, which will focus the work of the council. Mr Condous substituted for Mr Hamilton-Smith.

Importantly, there was support for 15 regional electronic Ms Rankine substituted for Mr Clarke.
commerce summits to be funded and facilitated by the

Commonwealth. Digressing briefly from the work of the Additional Departmental Advisers:
On-Line Council, these regional electronic summits willbe  \r G. Foreman, Chief Executive, DAIS.
important in reassuring a number of busmesses that at the 5 A Howe, Deputy Chief Executive.
moment are perhaps a little wary of electronic commerce and,
accordingly, may miss out on some of the enormous benefits o .
that can be provided through electronic commerce. Mr B. Griffin, Dlrect_or, Real E_sta_lte Management.

As one example, at a conference | attended recently |was M$S M- Marsland, Director, Building Management.
informed of four farms in Victoria that have had some really ~ Mr D. Patriarca, Director, Information and Telecommuni-
difficult times. Somehow they became involved in electroniccation Services.
commerce via the Internet, and these farms, which were . o
traditionally producers of mutton and grain, | believe, became  1he CHAIRMAN: I point out to the Minister that all the
producers of vegetables (such as bok choy) for South-Ealpes relatlng_to Government Enterprises and_Admlnlstratn{e
Asian supermarkets. Now these four farms have their orde@nd Information Services are open for examination and will
sent to them through the Internet every afternoon in Victorig?® ¢losed prior to the conclusion of this evening’s session.
about 3 o’clock; the orders are then picked according to whap©es the Minister have an opening statement? _
is required by the Asian purchaser; and they go to a plane that The Hon. W.A. Matthew: Yes, Mr Chairman. Following
leaves Melbourne at 2 o'clock or 3 o'clock the fo”owing the 20 October 1997 election the Department for Administra-

morning and are available for sale in the supermarkets dfve and Information Services was created from an amalgama-
Hong Kong and Singapore the next morning. tion of the Department for State Government Services (:_sllso

The farms that have collaborated now have an incomnown as Services SA), the Department for Information
collectively four times that which they had when they wereTechnology Services, Industrial Affairs, Land Services,
operating the properties in a traditional way. If, through thes&orestry SA and various projects formerly managed within
regional electronic commerce summits, we are able to brin€ MFP. The amalgamation and resultant major organisa-
to the attention of people the opportunities that electroni¢ional structure and the functional realignment has been
commerce provides, creative people will think around theieffected smoothly due to the cooperative and collaborative
problems and utilise electronic commerce to increase the@Pproach of everyone across the organisation. | was im-
general profit. pressed to note that during the transition the department

The On-Line Council also works to develop and standardmaintained its momentum of ongoing business operations and
ise the National Privacy Principles released by the Feder&€rvices to its customers while at the same time making
Privacy Commissioner in February 1998. We further agreegignificant progress in support of the Government's public
to contribute to the current review by the Australian Com-S€Ctor restructuring initiative.
munications Authority of the universal service obligations, Inregard to the specific achievements in 1997-98 and the
as defined in the Telecommunications Act; to work totargets and objectives for 1998-99, | refer the Committee to
develop seamless access to Government services on the i agency'’s portfolio overview statement in which there are
by adopting common information management standardsome items that are worthy of special mention. During 1997-
which will facilitate easy navigation through the vast array98, through the Government Purchasing Task Force, the
of Government information and services; and to work closelysovernment oversaw the development of its procurement
with other ministerial councils in order to provide leadershipreform strategy. It has been conservatively estimated that the
to them on information economy issues. Government can save $72 million a year by the introduction

So, in answer to the member for Waite, through activeof the range of reform initiatives outlined in the procurement
participation in the On-Line Council, South Australia is ablestrategy. A central plank in the reform program will see
to influence the development of the national approach to thaccreditation by the State Supply Board of agencies to
information economy. Frankly, we believe that is very muchcontract for the purchase of goods and services to designated
to South Australia’s advantage. We also are proud enough ®elegation levels commensurate with their procurement
believe that it is to Australia’s advantage that we are in thereompetencies and system capabilities. Several hundred
pitching the good things we have done thus far and our idegsovernment employees will be involved in these programs
for the future. over the next two years.

I would like to thank members of the Committee for their  Itis further anticipated that over one-third of the expected
questions and for their good humour. | also thank the panopl$72 million savings will be achieved through electronic
of officials who have been through the advisers’ benchesommerce initiatives being pursued as part of the procure-
during the day. | personally thank them for their advice todayment reform. The electronic commerce capability will build
| also thank everyone who has been involved in the preparaspon information technology initiatives already in place in
tion of the briefing notes for me. Given the range of portfoliosome Government agencies to optimise the savings potential
responsibilities, it is a mammoth task. | personally thankand establish better and smarter buying opportunities for
officers from my immediate office who have worked Governmentand suppliers. A key development in support of

Mr B. Miller, Acting Director, Business Services.
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the use of electronic commerce has been the establishment@bvernment business operations, and community and other
the Government tenders and contracts web site. Government services.

In April 1988 three contracts commenced with private Ms HURLEY: On page 7.10 of the Portfolio Statements
sector companies for facilities management works andeference is made to a whole-of-Government approach to the
services for public sector agencies in the non-commercidight motor vehicle fleet. On page 86 of Volume 1 of the
sector. Each contractor has responsibility for defined works:stimates it is shown that there is a shortfall in receipts from
services and assets in a region of the Adelaidehe light motor vehicle fleet—$8 million—compared with the
CBD/metropolitan area. The three contracts are in total wort$35 million budgeted for 1997-98. Will the Minister explain
some $30 million per annum and are for an initial period ofthis shortfall?
three years, with two options of a further two years each. The The Hon. W.A. Matthew: As | outlined to the Committee
Government expects that these contracts will produce savings my opening address, in the 1997-98 financial year the
of atleast 10 per cent annually over the term of the contractglepartment saved some $2.4 million in its fleet management.

In recognising the importance of correct administration inMembers of the Committee would recall that that occurred
the use of Government records, the State Records Bill wakirough changes in the way the Government managed its
recently passed by Parliament. One of the significantehicles, and that occurred during the first term of this
provisions of the Act was the establishment of the Stat&Sovernment.

Records Council. | am pleased to report to the Committee that By necessity, the first part of the process involves
the nine member State Records Council was appointed by neentralising the ownership of fleet management; and to
in May 1998 and had it first meeting on 16 June. A dedicatedchieve that, under the directive of the then Treasurer,
year 2000 SA office has been established to oversee ar&tephen Baker, Government agencies were requested to
support the progress of the year 2000 awareness and remediansfer progressively the ownership and control of their
tion efforts in the Government business and communityehicles to the central fleet organisation. That exercise having
sectors. My focus has been on the implications fomeen achieved, Governmentwas then in a position to start to
Government. rationalise its vehicles. Some members of the Committee who

A major step forward has been taken in support of Southwere here at the time and others who are new to the Parlia-
Australia’s contribution to the building and construction ment would certainly benefit from the knowledge of under-
industry reform through the development and implementatiostanding that there was considerable rationalisation in the size
of a contractors pre-qualification system for projects ovepf the fleet, to the extent that some 25 per cent reduction in
$150 000 in value. All tenders for projects which are valuedGovernment motor vehicles occurred.
at $150 000 or above are now to be invited only from That exercise having been completed, | was pleased as the
contractors who are on the Government pre-qualificatiothen Minister for State Government Services, together with
register. This system will be extended in the second half ofhe Treasurer, to be in a position to sign documents with the
1998 to incorporate consultants who contract in the industry’€ommonwealth Bank, which, effectively, purchased the
commercial sector. The response from the building industrynotor vehicle fleet, but the management of the fleet lies
has been positive and supportive of the pre-qualificationvithin the province of Government. That system operates in
process. Clearly, they recognise the benefits to Governmeatway where Government effectively buys and sells vehicles
in the role it plays in setting minimum requirements andagainst the funds provided by the Commonwealth Bank.
practices to improve overall industry performance. That statement becomes relevant to put into context the

The Government has established an export developmeqgtiestion from the Deputy Leader of the Opposition. Essen-
unit with the aim of proactively advancing the export tially three players are involved in the financing of the fleet,
potential of construction products and services from Soutland those players are the Commonwealth Bank, the Depart-
Australia by facilitating export opportunities for South ment of Treasury and Finance and also the Department of
Australian companies. To date, through this procesé&dministrative and Information Services. The funding
$2.65 million in export earnings have been achieved by Soutprovision occurs between Treasury and the Commonwealth
Australian companies. Another significant GovernmenBank, and through Fleet SA the Department of Administra-
initiative for the 1998-99 budget year will be the conduct oftive and Information Services is managing the vehicles, while
a Government-wide accommaodation review. The aim of thiSTreasury, in turn, manages the overall monetary side of the
review will be to bring about a further reduction in the costcontract.
of Government office accommodation. Savings in office  Two factors come into play. The first thing that has
accommodation costs within five years are expected in theccurred is that with the advent of cheap imported motor
order of $7 million to $8 million per annum. vehicles on the market there has been a drop since 1995 in the

The administration and management of the Governmengturn price of vehicles at auction—and, if members of
light motor vehicle fleet is undertaken by Fleet SA. ThroughParliament have not undertaken this exercise, if they check
efficient management and the sale and lease back of theith motor vehicle dealers in the used car industry, they will
Government fleet, the Government achieved savings afonfirm that the same trend is occurring. Obviously those
$2.4 million in 1997-98. The transition to the new departmentleclining residual values have caused Government to focus
was effected smoothly, and the momentum of the ongoindrirly seriously on the way in which our vehicles are bought
business of the agency has been maintained, thereby enabliagd sold.
these significant achievements and a number of others. | take Despite that, as | indicated, we still returned a good figure
this opportunity to express my appreciation for the profesin this current financial year of a $2.4 million saving.
sionalism, commitment and hard work of all the staff in theHowever, a progressive situation is arising where we need to
Department for Administrative and Information Services. draw an increasing amount of money against the overall

The CHAIRMAN: Before the Deputy Leader asks her figure that has been made available to us through the
first question, | remind the Committee that we are dealingcommonwealth Bank. At the same time, the Department of
with building asset services, procurement and contractindgireasury and Finance is charging a slightly higher interest
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rate to the Department of Administrative and Informationwhich satisfies the particular Government agency service
Services than the interest rate that is being paid to theeedsis adopted; and, secondly, through the reduction of the
Commonwealth Bank. Government’s consumption of office accommodation space

Two factors are involved in relation to where that ties backwhich presently stands at 22.3 metres per employee and
into the $8 million to which the honourable member referredwhich we wish to reduce to an average of 15 metres per
first, the interest rate that is being paid to Treasury; andemployee over five to 10 years. Clearly that cannot occur
secondly, the reduced cost now being received for vehiclegnmediately because we are also mindful of the fact that, if
That $8 million is not necessarily a short fall to Governmentwe were to totally restructure Government office accommo-
as a whole but rather a short fall to the agency, and it can baation, the savings that we would derive would immediately
covered through a reduction to the agency in the interest ratee lost.

charged by Treasury. In other words, it is a money moving  The reason for it occurring over five to 10 years is simply
exercise between two departments. ) to take advantage of lease renewal opportunities at that time
Ms HURLEY: Will the Minister be able to provide a and progressively to change that space allocation as office
breakdown by department for the past two years and thgfyrbishments become due. We believe that the programs
projected cost for next year for providing the light motor which have been put in place will result in savings in
vehicle fleet? Will the Minister also provide the data on thezccommodation costs in the order of $7 million to $8 million
number of cars for each year. | will understand if the Ministefyithin five years. An office accommodation working party
wants to take this question on notice. of senior Government employees has been established which
The Hon. W.A. Matthew: If the honourable member has the specific aim of developing an accommodation
would like | could make a start on it but, if she would preferrequirements plan with a focus on achieving a 10 per cent
that | take it on notice to give her a complete answer, | ameduction in the amount of space Government consumes and
happy to do so. a 10 per cent reduction in the cost of office accommodation
Ms HURLEY: | refer to the Government procurement per employee. The whole of Government office accommoda-
reform strategy on page 7.6. | understand that the Ministefion plan is being prepared to provide a framework for office
intends to save 3 per cent on total State Government purchasecommodation decision-making over the next 10 years.
es over three years. Will the Minister enlighten us on how Essentially the components of the plan are: first, the
much of that saving is factored into this current budget; how evelopment of a whole of Government fit out spécificétion

?nuddr]] c?v??/vsillh tehggg ?sg[v?g gssa\t/)ee Itr)]atlgﬁ cr:eedxgag(i)ng?ggsggﬁe}gp achieve savings on Government fit out costs, minimise the
local industry and jobs? cost of changing Government accommodation fit outs and to

The Hon. W.A. Matthew: As | indicated in my opening assist in planning to achieve maximum space utilisation

statement, the saving of slightly less than 3 per cent amoun sithin Government of 15 square metres per full-time

to about$'72 miIIiong ains%tthovernmengs total procure- mployee on average; and, secondly, an accommodation
ment spend Thosegmoneys have not been re'?urned gemand study to determine the future accommodation
Treasury in any of the Government's budgetary forecasts, b guirements of agencies and to assist agencies achieve a

rather those savings will be returned back into Governmer} per cent reduction in cost and use of office accommoda-
agencies so that, in turn, they can be expended to buy ne ion by identifying the agency’s ability to improve the use of

technologies to assist in further increasing the savings leve, pace through changed work practices and greater use of

In my opening statement | indicated that the Governmen&ecmomgy'

intends to introduce a wide range of electronic commerce The third ingredient is assessment and forecast of future
services. supply of office accommodation to identify ways in which the

| realise that the honourable member has an intensgovernment can better utilise the available office accommo-

interest in information technology and so she would apprecidation market to achieve savings in the cost of space. A
ate that a cost is associated with development and implemeWhole of Government office accommodation database has
tation of those new services. In essence, the $72 million is BOW been established and that has enabled a complete picture
realisable and achievable target, but we are not expecting that the amount, quality and cost of accommodation that
dividend to Treasury. | will be happy to report back to Government is presently using. This should assist the
Parliament as those savings are achieved and point out te€velopment of the overall strategy and allow for improve-
systems that have been purchased with them. ments to be more accurately measured.

Mr CONDOUS: | refer to page 7.4 of the Portfolio South Australia is recognised by other Governments as
Statements, Budget Paper 4, Volume 2, ‘Strategic Outcomedieing fairly advanced in this area, and we are participating in
It is stated that there will be major reforms in whole of a national benchmarking program to ensure that a best
Government office accommodation. What steps have begractice approach to management, procurement and utilisa-
taken to reduce the cost and to improve the utilisation ofion of office accommodation is achieved. We have taken a
Government accommodation? lead role in establishing, developing and coordinating these

Mr Foley interjecting: national benchmarks. Measures are also being taken to raise

The Hon. W.A. Matthew: | know that the member for the awareness within Government agencies of better ways in
Hart is dying to ask a question about a particular buildingwhich they can approach the accommodation situation for
and | am sure he will have his opportunity very soon. Atheir office requirements, and this approach focuses on
number of initiatives have been undertaken by Governmenmeducing costs and improving the utilisation of space. The
to bring about a significant reduction in the cost of Govern-Government Office Accommodation Committee to which |
ment office accommodation. Principally, the savings will behave been referring includes both private and public sector
achieved in two areas: first, through the analysis of alproperty expertise, and it will continually and closely monitor
accommodation proposals to ensure that, from a whole afffice accommodation demands and performance and oversee
Government perspective, the most cost-effective solutiothe implementation of the whole plan.
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Mr CONDOUS: | refer to page 7.5 of the Portfolio Keling Mosque as an assistant to the private sector. The Pao-
Statements, Budget Paper 4, Volume 2, Portfolio Outcome&n Temple in Taiwan has also had support, as has a public
and Strategies. Can the Minister advise the Committee of argrt project in Taiwan.

initiatives to boost economic development by South Aust-  Fyrther opportunities have been identified in Sri Lanka,
ralian construction industry exports? Indonesia, the Philippines, Malaysia, Taiwan and Hong
The Hon. W.A. Matthew: | know that the member for Kong. All these projects involve heritage restoration and, to
Colton is partlcularly interested in this issue because | am |esser degree’ asset maintenance and management_ In
aware of his strong support for private sector industry in thisaddition, bidding negotiations are under way for involvement
State and | know that he has been a strong supporter of ol a number of other projects including an old market
local building industry. The Government is mindful of the pyilding in Malaysia, the district library precinct development
fact that, in order for our building industry to continue to and mosque in Penang, the Helena May Women'’s Institute
grow and prosper, the considerable expertise that we haygjilding in Hong Kong, and the World Bank heritage
within the State can and should be exported. In 1995, thgyilding in Bali, Indonesia.
Government established the Export Development Unit, and Through the Government-established urban conservation

| was pleased to be Minister at the time that unit was,qorks in the Asia-West Pacific regions, private sector

gst?dpl'Sh&d' It operatte_lth||tEh|n t?% theln Depeirtdn(_etnt fOE onsultants have the opportunity to obtain work international-
uliding Manageément. The Export Development Uni r‘°Wy and contribute to further development of the alliance of

operates within the new Department (.)f Admlnlstratlve' an eritage and public art expertise in the region. | have had the
Information Services. It was established to proactively,

. X rivilege of talking to a number of South Australian com-
advance the export potential of construction products ana g 9

. f South Australia by facilitating brokeri q anies which have been involved in this work, and they are
SErvices from Sou ustralla by tacilitating brokering an pleased by their initial opportunities, which they believe
participating in export opportunities.

L would not have been possible without the introductions that
The Government has developed two key objectives foF] P

; . ve been made through Government.
entry into both interstate and overseas export markets, antfl 9

that has been through the facilitation of new business tTo ftl.mhe”r atShS'Sthhe mdusttr);] advert!s;e (;tsthexperztltsrt]a
development for the private sector and the promotion and salB‘€'ationally, the sovernment nas assisted through the
velopment of the South Australian construction industry

of departmental and industry expertise, essentially in the ar - ;
of heritage restoration. To date, significant benefits have bedieP site, and | launched that a couple of weeks ago. That site

generated and, as | indicated in my opening statement, sonj#S déveloped under the guidance of the Construction
dustry Advisory Council and, in part, it acts as a gateway

$2.65 million has been generated to private sector compani 4 >
enable local, interstate and overseas visitors to source

in South Australia from overseas business. Importantly, ther! ificinf . b he South A i X
has also been significant South Australian success interstatBECITIC Information about the South Australian construction

through the Olympic Games, and it is worth noting thatlndustry. That web site incorporates an industry export

$16.31 million worth of sales has been generated on purchadiréctory, which at this stage lists about 100 South Australian

ing projects related to the Olympic Games. organisations participating in export markets, and we expect

In relation to overseas markets, South Australian employ[-hat list fo continue to grow. The site aims to improve
munication between the construction industry and its

ees have benefited through a drive that has been undertakey™™M
through the Department for Administrative and InformationPotential markets. ]
Services, and that drive has occurred significantly into Asian Ms HURLEY: | refer to the Community and Other
markets. It is something about which the Government angovernment Services section on page 7.10, and the goal of
employees can be particularly pleased and proud. simplified _publlc access to legislative materl_al. I_have be(_en
Mr CONDOUS: | refer to page 7.5 of the Portfolio frustratedin my attempts to get access to legislative material,
Statements, Budget Paper 4, Volume 2, Portfolio Outcomel0th on my own behalf and that of my constituents, and | ask
and Strategies. Can the Minister advise the Committee of arff}€ Minister what progress has been achieved in bringing the
Government involvement in the export of heritage conservaparliamentary system, in terms of legislation atahsard
tion skills whereby the capacity of the public sector isinto the twentieth century before we get into the twenty-first?
maximised to drive industry development? What time lines are in place for improving IT in the parlia-
The Hon. W.A. Matthew: The heritage conservation mentary system?
projects are principally the ones to which | was referring and The Hon. W.A. Matthew: | know that the Deputy Leader
which have benefited South Australian companies to the turigas as strong an interest in this area as | have, and it is
of $2.65 million. They have occurred in a professional andmportant to place on the record that this is one area where
interesting way, in that Government has provided networkhe Government, the Opposition and the Australian Demo-
contacts, marketing and project opportunities for the industrygrats have worked together constructively to bring about a
as well as developing international, Government-to{ositive result in the interests of the wider community. Some
Government relationships in regions visited. may unkindly say that this project will take Parliament from
Government has managed or is currently managinghe Stone Age to the modern age. | would say that, at the very
heritage restoration projects in Malaysia, Taiwan and Hondgast, it will prepare us for our entrance into the new millen-
Kong, all of which involve the South Australian private nium and will assist in providing the community and
sector. By way of examples, these projects include the Ohehembers of Parliament with quality and timely information.
Leah Synagogue in Hong Kong, which is currently in itsAs the honourable member has pointed out, obtaining
building stage, and the Acheh Street precinct in Penangnformation about parliamentary processes and access to
Malaysia, a project for which Government has assisted thstatutes is particularly difficult for members of Parliament—
private sector to prepare a feasibility study. Similarly in theas, indeed, it is difficult to obtain thdansardof parliamen-
same city in Malaysia, the Government has prepared tary proceedings. Also, for those who are interested in
feasibility study and plans for the restoration of the Kapitalreading the proceedings of the Estimates Committee today—



204 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE A 23 June 1998

and there must be someone out there who is interested in The Hon. W.A. Matthew: As the honourable member
reading it—the opportunity will be there for simple access.would appreciate, a number of processes were followed

A project has been created called the Ministerial andhrough with the contracting out of these Government
Parliamentary Information and Communication Serviceservices. All employees were briefed well before the event
(MAP|CS) The project has the responsibi]ity for providing as to the process that WOUld. be followed, the Ilkely time line
all members of Parliament and their staff with adequatéf that process and the options that were available to them.
access to computer equipment, which will be linked togethessentially, those options were (as is normal with such
and to the worldwide web so that, as a minimum, membergutsourcing) to take a separation package, to seek redeploy-
of Parliament will have access to the Internet and the servicégent to elsewhere in Government or, in this particular case,
it provides and also electronic messaging. So, the firsi0 apply for a job involving similar work within the same
component of the project will provide members with personafepartment.

computer facilities and Internet access and messaging The reason why that latter opportunity was available is
systems. that the contracting out of facilities management involved the

separation of work into four parcels in the central business
| district and the metropolitan area. Three of those parcels have
gone to the private sector: the fourth parcel, for the southern
region, stays with the Government employees. So, the first
phase was to determine which of those employees would be
{etained. That having occurred, some of the employees took
separation packages, and work has been found within

In terms of the provision oHansard because that is
already provided in a form for print that is electronic, it wil
be possible to also roll ottansardvery quickly to members
of Parliament, but this will initially only be accessible in
Microsoft Word format. That will be the first part of the roll-
out, and projects will be progressively implemented. The firs
two projects will be on-linédansard so that, after the initial
roll-out, members will have a much more sophisticated acced3°vernment for others.
to Hansard some historical data and ongoing data in a timely In tOtal.' after the process went through, some 98 employ-
manner, as soon as that can be prepared. We would exp&§S reduired placement. Of those 98, seven have found
that, when the system is running at its optimu, informatiorP€Manent placements; 15 at this stage have been temporarily

about the previous day’s parliamentary proceedings would b%ssi?n?d to Oth?r G_c':;]/_errt]?ent agegcies;t44 hf‘vt% aItDernati;/e
available by first thing the next morning, and members willVork placements within the same department (the Depart-

have sophisticated search facilities so they can search Byent for Administrative Information Services); eight
topic, member's name and particular key words. resently have trial placements that we expect could become

. ermanent, but they are obviously being assessed for their
To fully answer the honourable member’s question, als y y 9

, . . O uitability, because it is different work to that which they
as part of the first roll-out will be on-line statutes, providing 5,6 yndertaken before; and seven are at this stage long-term
the information that the honourable member seeks. | '

i . . ; Bpsentees and fall into the category of either workers’
addition, the parliamentary Notice Papers, questions on no“%mpensation or extended sick leave or are on long-term

and the day’s proceedings will also be available. As member; nnual leave. There are seven who are on workers' compen-

wouclid apg{ﬁc'atﬁ’ sq[me of t{‘gs‘? systg_mts niftdh.totbe develition but are rehabilitation cases, as distinct from the earlier
oped, and the rofi-out cannot bé Immediate. IStme, W%roup that I mentioned in relation to workers’ compensation,
are finalising the timetable for the roll-out. | would be safe; - {'{here is one staff member awaiting placement

in saying that the timetable will show that, in about 12 Ms RANKINE: It has been put to me that in fact office
modnths,l_the Tcir? SOpq;S;'C%ted projects of on-ft@@sard ;..o mmodation in the central business district of Adelaide
ana on-iine statutes will be begun. at 50 Pirie Street has been rented to accommodate these

In terms of the roll-out for members of Parliament, | people rather than have them work out of the Netley base.
recognise there are those who are perhaps more IT litera{gj|| the Minister confirm or deny that?

and who wish to be able to avail themselves of those services. The Hon. W.A. Matthew: When that number of employ-

Later this week or early next V\(eek all members will receiveges had to be placed, obviously from day one we did not have
correspondence from me asking them to nominate whethejccommodation for them so they have were placed in 50 Pirie
they wish to be part of the first roll-out, and those wishing tostreet, and—
be part of the first roll-out will gain first access to the  Ms RANKINE: Could they not have been left at Netley?
equipment. Those who are a little less certain of technology The Hon. W.A. Matthew: No, they could not have been.
will be included in a later roll-out that | would expectto start  pMs RANKINE: Why was that?
in about September-October this year—those times still have The Hon. W.A. Matthew: Because the area at Netley is
to be firmed up. Those members, as with those in the ﬂrqseing progressive|y used for other purposes, and it S|mp|y
roll-out, will have the opportunity for one-to-one training, asyas not feasible to leave them at that location.
we recognise that there is no point in providing the equipment pMs RANKINE: What is the cost of the rental accommo-
if one does not have the training to be able to utilise it. Thatjation for those peop|e who are accommodated in Pirie
training opportunity will be to the member’s choosing and westreet?
understand that many may prefer to have one-to-one training. The Hon. W.A. Matthew: The total rental cost of that
Ms RANKINE: 1 refer to building assets managementoffice accommodation is $200 000. The other reason why
within the context of this budget paper. Where are thehey need to be in that location is that they need access to a
workers who were deemed to be surplus to Governmemtinge of services to assist them in applying for other place-
requirements after the signing of the facilities managemennents, and the services they need access to are far better
contracts and who were previously accommodated at thgrovided from the location in which they have been placed.
Netley Commercial Park now accommodated? What is the Ms RANKINE: What are the projected savings of this
annual rental for this accommodation, what was the cost akelocation, taking into account that vacant space was available
furniture and fittings and what productive work do theseat Netley? If that space was not available, what is it now
people now undertake? being used for, taking into account the cost of this alternative
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office space at $200 000 and the fact that these people are Ms RANKINE: Yes, Sir. | understand that the Minister
currently not productively employed? when undertaking ministerial duties, rather than always using

The Hon. W.A. Matthew: Perhaps the honourable a Government ministerial car and chauffeur which are
member, first, did not hear my opening statement in whiclavailable to him, often uses a private chauffeur service. | am
I indicated that the combined total of the three outsource@dvised that the company charges $59 call-out fee which
contracts was $30 million, and that we were anticipatingcovers the first two hours. Why is the Minister using a private
savings of 10 per cent. That cost therefore justifies th€ompany to drive him and, if he believes that it is such a good
exercise. Secondly, the honourable member did not listen todeal, why is he the only junior Minister using non-
carefully to the answer | gave in the preceding question igovernment cars and drivers? What has been the total cost to
which | detailed the fact that those employees are in produdaxpayers of his use of this private company and are the costs
tive work. As at the date of the brief in front of me, 19 June,being recorded in the same way as the costs associated with
one employee was not placed in productive work. ministerial cars and chauffeurs?

Some employees are in temporary work placement as we The CHAIRMAN: Befc_)re the Minister answers, I rem.ind .
assist them to find permanent work. To say that temporar{€mbers that it has previously been made quite clear in this
work placement is not productive is, frankly, a slur on somdcommittee that the term ‘junior Minister’ is not applied.
of those employees. The honourable member may come up The Hon. W.A. Matthew: | am delighted that this
with one or two employees who might beg to differ becauséluestion has been asked by the Opposition. In answering the
they are aggrieved, but those employees, | am assured, hafdestion | make an offer to every vehicle user within the
been placed in productive work. Opposition—as | have within Government ranks, r?ujd I am

Ms RANKINE: On 4 June | asked the Premier to inform Pleased to see the Deputy Leader of the Opposition here

the House of the total cost to taxpayers of providing accomtonight—o avail themselves of the use of private sector
modation and staff for the five junior Ministers. In my Services rather than use the _much more expensive services
explanation | referred to a minute sent to the Minister forProvided by Government vehicle drivers. | have said before
Administrative Services on 21 April from the Director of Publicly that it is a matter of concern to me that the cost of
Real Estate Management Services which details the total coifoviding a Government driver averages approximately
of building work at $354 000 to provide office and meeting . . :

facilities for Minister Lawson, as well as accommodation for | @M happy to take the question on notice and bring back
his ministerial staff and alterations to be made to MinistefN® €xact amount to the honourable member, but a Govern-
Brown’s existing reception area which would accommodatdnent driver costs approximately $74 000, including salary,
both Ministers’ requirements. overtime and on-costs. A considerable amount of money can

be saved if members are wise in the way that they use

The estimated cost was broken down into the followin ehicles. It is much more cost effective to use the vehicle
components: construction work, $100 217; engineerin o : X
ervice to which the honourable member refers, which,

services, $80 500; furniture, fittings and equipment, $89 68 heidentally. h o fruch imilar to taxis. Iti
on-costs, $26 000; and additional costs of $61 950. ighcraentally, has a pricing structure very simiiarto taxis. ftis

response to a follow-up question by the member for FisherrnlJtctT]cheaper to Pse that corrlﬂany—ar(;d Isam \{[ery .h.?ppy to
the Premier claimed a total of $43 000 only was to be sperfgut the company’s name on the record, Smartcar; it is an
on Minister Lawson’s office. Will the Minister advise the excellent service—than it is to use Government drivers.

. : . If members of the Opposition would like me to speak to
Commltt?-e vt\;hzt co?_]ponints of this project were ScrappeF!wm every time | spol?pthem using Government IC;alaried
to meet this budget figure . . drivers in the evenings and point out to them how much they

The Hon. W.A. Matthew: The honourable member is

making some assumptions and assuming that some compgr-e costing the taxpayer by using that car, and how much they
nents of the construction work had been scrapped. If th ould save the taxpayer by using a company such as Smart-

honourable member cares to table the minute to which shgear’ or by using a taxi—and Adelaide has a very good taxi

R . ervice—then | am happy to do so. | use both Smartcar and
refers—and that invitation has been put to her before In thﬁdelaide‘s taxi services. | am happy to take the honourable
House of Assembly—then | can go through the figures fOI}’nember’s guestion on notice and provide details of the total
her in detail. The numbers to which the honourable membe,

. . §avings | have made as a result of my choosing to use that
referred are numbers that, to my recollection, applied not Onl)éervice. | thank the honourable member for her question.

tcl) thet offi;:fgs of Minister Ergwn and .I\élir:jis';er L?Wffor} ?ﬁt Ms RANKINE: | have been advised that in approximately
aiso 1o oflice accommoaation provided for staft o eAprilthis year 9 000 Government diaries for 1998 were sent

Department of Human Services. The latter figure to which th?o State Print to be destroyed—approximately $90 000 worth

honourable member refers and which was provided by th f diaries. Is the Minister aware of this? Who printed them?

Premier was the figure that she requested in relation to th,e|OW many were ordered? How many are normally ordered
office accommodation for Minister Brown and Minister why were so many left over and who is paying the $90 0007
Lawson. ) . i The Hon. W.A. Matthew: | am not aware of this

Ms RANKINE: Is’?the Minister saying that he has never g ation. As the honourable member would know from some
received the minute? Is the Minister saying that he does ”Q}uestions she has asked in the past, | will take the question

know of the minute to which | refer? on notice, check the veracity of her claim, and bring back an
The Hon. W.A. Matthew: The honourable member appropriate answer.

claims that she has a minute. If she cares to table it then we The CHAIRMAN: 1 take it that members to my right

can both look at the same piece of paper. reserve their right to ask questions.
Ms RANKINE: |am happy to provide the Minister with Mr Foley interjecting:
that minute. The CHAIRMAN: We can always go home.

The CHAIRMAN: Does the honourable memberwishto  Mr FOLEY: Thatis awfully tempting. | notice that, as |
table that document? drive in each morning, the EDS building is very close to
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completion. The building still has that sign out the front  The Hon. W.A. Matthew: Probably to give a comparison,
which reads ‘40 per cent under lease; 20 per cent under offefrcan refer to three buildings that fall into that category: 100
balance to be let'. Where are we at? Are we still at thoseirie street (MLC Centre) is $275 per square metre; North
ratios at this stage? Terrace Riverside Building, a building with which | know the
The Hon. W.A. Matthew: The Government’s rental honourable member is particularly familiar, is $260 per
obligation to the EDS building on North Terrace commencesquare metre; and 178 North Terrace (Terrace Towers) is
from 15 March 1999. | am pleased to say that, while tha$280 per square metre. That is equivalent building space and
obligation remains unchanged regardless of constructiocost.
schedule, it is a credit to the South Australian building
industry that the building is well ahead of schedule to the Membership:
extent that, at this stage, EDS anticipates being able to Ms Key substituted for Ms Hurley.
commence moving into its portion of the building from  Mr Wright substituted for Ms Rankine.
December this year. The marketing of the tenancy space is
about to occur officially through Jones Lang Wootton. Atthis  Mr FOLEY: Yes, | am very familiar with the Riverside
stage that has not occurred. There is only pre-marketinguilding. That is why | was equally stunned with prece-
through the sign on the building to which the honourabledents—that Governments would yet again stumble into
member refers. Despite that, there have been some 3wildings paid for by the taxpayer—but | suppose that every
inquiries from IT related companies interested in furthefGovernment has to make its own mistakes at the end of the
discussing the space. | look forward, as | am sure does tHéy.
member for Hart, to seeing Jones Lang Wootton successfully The Hon. W.A. Matthew: | am not claiming that the
negotiate tenancies to fill the rest of the building. Government has made a mistake. That has not been estab-
In relation to the occupancy, the figure to which thelished. If the honourable member is trying to build a case, |
honourable member refers is EDS’s definite commitment. Isuggest that he build the case rather than make statements
is an 11 storey building. It has committed itself to four floors.before he has done so.
It has an option on two floors, and is presently determining Mr FOLEY: | do not think there is any doubt that the
how much of that option of two floors, if not all, it will take case has been built. You may not want to acknowledge it. As
up. In the near future we will certainly see the start of thethe Minister would recall, what we believe were leaked
advertising for the building. As the honourable memberCabinet documents at the time of negotiation of this contract
would appreciate, it is very difficult for companies to gain indicated that potential losses for the taxpayer were upwards
tenants until there is something there for them to see, anef $30 million. If we do not have tenants by 15 March 1999,
they are now getting close to that stage. will the Government move Government agencies into that
Mr FOLEY: | must say from the outset that | am not building, will it be left vacant or what is the situation
critical at all of EDS taking up the accommodation on Northenvisaged?
Terrace. Good luck to them if they have been able to take The Hon. W.A. Matthew: The member for Hart is
advantage of this offer. As you would know my longstandingmaking a lot of anecdotal statements. He is claiming that he
view—and | think it is the view of most objective observ- either has or has not a Cabinet document. He is not absolutely
ers—this is a terrible albatross around the neck of Goverrsure. He said they have been claiming they are. If he wants
ment. | need to be careful about what | say about these lettetlse veracity of that checked, he should feel free to table it and
for other reasons, but correspondence received by thHewould be happy to confirm if | am able through direct
Opposition has indicated that the rental of the head lease thiowledge, or have confirmed, whether or not he has actually
the Government is paying is approximately $330 per squarkeen provided with Cabinet documents. | can advise the
metre. Can the Minister confirm that figure? honourable member that | have no recollection either of any
The Hon. W.A. Matthew: If the member for Hart cares Cabinet document that indicated losses for the EDS building
to table the correspondence, that may assist me in determiar certainly losses of that size.
ing the likely accuracy of it. At this stage | am not able to  As to whether or not we would fill the building with
confirm that final figure. The reason for that is that it isGovernment employees at this time, as | indicated, we have
essentially dependent upon the outgoings figures that are yetovided Jones Lang Wootton with the task of tenanting the
to be determined. | could indicate that that is likely to be thebuilding. It is our first aim to have that building tenanted.
upper figure that could be paid, but | cannot yet advise th&ome 30 companies from the IT sector have expressed an
final figure. interest in the building. That is pre-market, so that is an
Mr FOLEY: The letter to which | am referring is in the interesting indication of the level of interest that could occur
possession of the Government. It has been tabled in thiznce the building is formally marketed. That is the emphasis
House. ltis a letter sent by former Premier Dean Brown tdhat is being placed at this stage. We are certainly not at a
the Group Development Manager at Hansen Yunckerstage where we need to be moving Government organisations
Mr Bower. But you have already signed off on that head leas@to the building. | remind the honourable member that
because Hansen Yuncken have a guaranteed income frd@overnment does not start paying any rental on that building
Government which we know has been on-sold to a furtheuntil 15 March 1999. Today is 23 June 1998. We still have
investor. You do know what the head lease is? The figura fair bit of time to get tenants for that building which will not
given is approximately $330 a square metre. be completed until December this year.
The Hon. W.A. Matthew: There is componentry that is Mr FOLEY: Again | refer to that purported Cabinet
to be determined but that would be about the upper figure.document which the Minister would recall has been tabled in
Mr FOLEY: What is the average cost per square metrd®arliament previously. With respect to the EDS building, the
for rental space for A grade office accommodation that thé&sovernment negotiated its head lease with Hansen Yuncken
Government is currently paying in other buildings aroundto include an escalated rate of rent at 4 per cent per annum.
town? That 4 per cent per annum was also to apply to fit-outs. What
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sort of rent escalator are we paying with these other buildings The responsibility of my agency, however, is occurring in
you have mentioned? Do wea 4 per cent year on year relation to the tenancy, and the tenancy drive is one for
rent escalator? private sector occupancy, which was stated as being the

The Hon. W.A. Matthew: Those rates vary; some of desired outcome at the time of the announcement of the
them are CPI dependent while others are three year examihuilding. The honourable member has on record my answer,
ation dependent. | am advised that the figure of 4 per cent isow repeated a number of times, that James Lang Wootton
a reflection of what occurs across the market, but | am quitbas been given the role of ensuring that the building is
happy to take the honourable member’s question on noticeccupied; that the Government's rental responsibility starts
and bring him back detail in relation to those and otheifrom 15 March 1999; and that the building will be completed
buildings to give him a comparison. around December of this year. Some 30 private sector

Mr FOLEY: Given that at least seven or, more likely, organisations related to the information technology industry
five floors of this building could be vacant, although | accepthave to date, pre-market, expressed interest in tenancy of the
that that might not be the case come March, and given thdduilding.
this is one of the largest blocks of office accommodation we | would have thought that the member for Hart would
have in any one building in Adelaide, | assume this wentipplaud the fact that 30 companies have come forward so far,
through the normal process of the Government’s Officeand applaud the fact that a desolate site that was sitting empty
Accommodation Committee. Was that fully reviewed by thethrough virtually the entirety of his Government’s time in
Office Accommodation Committee? office is now occupied with a building on it and, for that

The Hon. W.A. Matthew: No, the building did not go matter, the site next door is also occupied with a building on
through the Government Office Accommodation Committeet: a hotel that is now open for business and generating jobs
process because itis not intended that it be used for Goverim the South Australian community. | would have thought the
ment office accommodation. The Government Officemember for Hart would applaud those as sound initiatives.
Accommodation Committee was established to examine Mr FOLEY: | will make a comment on that but, before
proposals for accommodation for Government employees ariddo, if it is a private sector building and the Minister is
to ensure that those standards of fit out and space peelying on the private sector to come swarming to it like bees
employee that | detailed in an earlier answer are satisfieégwround the honey pot, if | am to believe what he is saying,
Because the EDS building is being built for private sectowhy did we take out a 15 year head lease? Why is the
occupancy it had no need to go before that committee; notaxpayer underwriting such a venture if it is such a significant
frankly, did | expect it to. private sector option?

Mr FOLEY: | must say that | am stunned by that The Hon. W.A. Matthew: The member for Hart has
response. Given that there is a real possibility that vacanciesked a similar question today of the Minister for Govern-
will occur in that building as of March next year, whether or ment Enterprises; and similar questions have been asked of
not we have public servants sitting in that building, we arethe former Premier, now Minister Brown. Their answers to
paying the bill. For the Minister responsible for Governmentthat question are on the record, and | suggest that he refer
office accommodation to say to this Committee that he dicdack to those.
not think it appropriate that such a long-term liability to the  Mr FOLEY: The Minister said before that | should
taxpayer be vetted, advice sought and approval given by thepplaud the decision to fix up a desolate site on North Terrace
Government’s own committee charged with this responsibiliwith this building. | think the construction of that building
ty, | find staggering. It is just not a plausible responsewas one of the sneakiest, sleaziest, dirtiest examples of
Minister. Government contracting to private sector companies that |

The Hon. W.A. Matthew: Is the honourable member have seen in this State for many years. Itis sleazy and sneaky
asking a supplementary question or making a statement? and, indeed, grubby.

Mr FOLEY: Making a statement, actually. The Hon. W.A. Matthew: That is one of the most

The Hon. W.A. Matthew: If it is a statement, neverthe- disgusting things | have heard put in this Chamber. | would
less it is one that needs to be responded to. Perhaps tbacourage the member for Hart to think very carefully about
honourable member did not listen too carefully to my answethose words.
to a previous question. If he cares to go back through The CHAIRMAN: Order! | suggest that we provide the
Hansardhe will see it in detail, but essentially the role of the opportunity for the member for Hart to complete his state-
Government Office Accommodation Committee is to assesment, or question, and then the Minister will respond.
Government agency requests for accommodation to ensure Mr FOLEY: As | say, | consider the decision of former
that the accommodation selection they wish to avail themPremier Dean Brown to sign off with Hansen Yuncken in the
selves of is appropriate for their business, in terms of cost anday that he did as a sleazy, grubby deal.
nature, and is also appropriate to be met by the taxpayer. It The Hon. W.A. Matthew: Who are you calling sleazy:
has the responsibility for ensuring standards of fit out, costslansen Yuncken or Dean Brown?
against that and square metrage per employee. Mr FOLEY: | am calling the whole deal a sleazy and

The committee’s charter does not extend to buildinggrubby deal.
occupied by the private sector. As the honourable member The Hon. W.A. Matthew: Who specifically are you
notes, this building is not a typical case of Governmentalling sleazy? Put it on the record and then say it outside as
expenditure. It has been entered into for a particular purpose:ell.

The construction oversight has been occurring through the Mr FOLEY: We can play those games. | will say this:
Department of Industry and Trade and officers responsibléhis deal has exposed the taxpayer of this State to potential
for that oversight report to the Department of Premier andiability in the tens of millions of dollars.

Cabinet. It is not one of the buildings that is normally  The Hon. W.A. Matthew: That is absolute rubbish.
managed by the Government agency for which | have Mr FOLEY: It is not rubbish, because the Minister
responsibility. himself has said to date that at this stage at least five floors
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of that building remain untenanted. Let us go into the sleazgxtremely generous to the people who built it. A stamp duty
aspect of this deal—and | expect the Auditor-General t@exemption applies to the building, along with land tax
comment on this in his current audit process. Is it correct thagxemption for five years.
no other builder in this city or this country was offered an  With the EDS building, the Government created a
expression of interest on this proposal? Is it correct thatinancial instrument that it was then able to sell into the
Hansen Yuncken was the only building company thafinancial markets. This building has already been sold by
negotiated this with former Premier Brown and theHansen Yuncken. Notonly did it get the contract to construct
Government? the building without any other builder being given an
The Hon. W.A. Matthew: That is a question that the opportunity to tender but it had the opportunity to sell the
honourable member should refer to the Minister who haduilding into the financial markets and make a yield of
responsibility at the time, and he would not expect me to beomewhere between 7 and 8 per cent. | do not know who the
in a position where | could answer it. It is also worth pointingowner is now. | assume that it is some financial institution or
out that the member for Hart is making a number of allegasuperannuation fund. If that is not a questionable deal, | do
tions here that reflect on the credibility of individuals who not know what is. If you think that | will cop the lectures |
serve both within this Parliament (in the case of Ministerhave copped from you and your colleagues over the past four
Brown) and outside it (in the case of people from Hanseror five years about financial management, much of which we
Yuncken). It is appalling that he should use cowards castlbave taken on the chin and for which we accept responsibili-
to slur the reputation of a building company that has contrity, and then not jump on an issue in terms of a basic analysis
buted significantly to this State. The honourable membeof proper process of Government, you have another think
might like to reflect on the words that he has used; | willcoming. I will call it a grubby and sleazy deal, because as far
ensure that Hansen Yuncken is provided with the text of whaas | am concerned that is what it is.
he said here tonight, and he might like to explain to itwhy he At the end of the day, as we were shown through leaked
has referred to that company in such a disparaging wag€abinet documents, the taxpayer exposure is upwards of
without provocation. $30 million—and quite possibly a lot more. What happens in
If the member for Hart wants to talk about building seven years if you are re-elected and a Labor Government
details, we talked about the Riverside building before but weloes not re-sign a contract with EDS or does something else
can also talk about the Myer Remm Centre, in which hiswith its IT outsourcing? There is another eight years of the
Labor Government at the end of the day lost someontract to run. It is a terrible display of bad Government
$900 million of taxpayers’ money. That would have to gopolicy making. | would have thought that because of Remm,
down as the greatest building disaster in this State’s historRiverside and other projects which perhaps should have been
and one for which South Australians will be paying not fordone better, you as a Government would have learnt some-
five years, 10 years or 15 years but for well into the future—thing. Clearly, you have not learnt anything.
unless, of course, his Party decides to back the Electricity Bill The Hon. W.A. Matthew: It is interesting that the
to help us repay some of the debt on that building and someonourable member himself uses the analogy of Remm. |
of the other areas of mismanagement. point out that that building would have to be demolished by
This Government is well aware, from the lessons provide@arthquake at least 15 times before those losses would come
by Labor, of the dilemmas in Governments getting involvedanywhere near the losses that the Labor Party incurred on the
in building projects that are not thought out. As much as th&kemm building. For the honourable member even to try to
member for Hart desires, this project cannot be put into thadraw a parallel between those two is absolutely ludicrous. In
category. The honourable member tries to point the finger atlation to his diatribe in terms of what he believes took
a Liberal Government and tries to draw a parallel between place, as | pointed out to him before—and as he acknowledg-
Liberal Government project and the disasters of Labor in aes—the agreement for that building was not one for which |
effort to say, ‘See, they cannot manage it any better than weas personally responsible as Minister at the time. | am not
the Labor Party’. That is not the case. The member for Harprivy to the detail which he seeks. If he wishes, | can take that
can try that as much as he likes, but that will not be the resuliatribe as a question on notice and bring back a response for
he gets at the end of the day. him via the appropriate Minister.
Mr FOLEY: We have established the fact that Hansen Mr FOLEY: To whom did Hansen Yuncken sell this
Yuncken was the only company invited to submit anbuilding?
expression of interest on this building. | understand that the The Hon. W.A. Matthew: | understand that it has been
price was negotiated between the Government and Hanséought by Legal and General Insurance. Perhaps the honour-
Yuncken. | accept that you were not the Minister at the timeable member might like to clarify for the Committee whether
so do not take this personally. No other builder in Adelaidehe was also referring to them as being dirty and grubby.
be it Baulderstone or anybody else, was given an opportunity Mr FOLEY: | will not dignify that with a response; that
to submit an expression of interest. As | said before, thés nonsense. Given that we also have an Economic and
Government negotiated a head lease for an 11-storey buildifgihance Committee inquiry into this project, | will pursue the
over 15 years at about $330 per square metre, well above tineatter further in that forum. | refer to the Government radio
going rate of most if not all A-grade office accommodationnetwork contract. The Government is in the process of
in Adelaide. The Minister confirmed that in part to me before.awarding that contract. Is Motorola the designated supplier
It has a 4 per cent cost escalator year on year for 15 yearsf radio equipment for this contract? If so, of what value is
when inflation in this State has been running at zero. It hathe contract?
a no-abatement clause, which means that the building could The Hon. W.A. Matthew: | am pleased that at least
fall down tomorrow from an earthquake and the taxpayer ofthrough his first question the member for Hart indicates that
this State would still be paying for it. There are fit-out costshe is a little more on top of this issue than the rather hapless
and a whole series of other costs that are, as | have beemember for Elder has demonstrated himself to be in the past
advised by a number of developers and builders in towngouple of days. The member for Elder has made some quite
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silly statements outside which could have been avoided bwas the now Premier—undertook a proper process in
simply asking for a briefing. | repeat the statement | haveensuring that a good opportunity was seized for the State. |
often found necessary to make in the Parliament either vimould encourage the honourable member to go to the
questioning or in the budget estimates process: that is, Motorola software centre and examine exactly what occurs
members of the Opposition want briefings on projects, theyhere.
only need to ask me. The member for Hart in particular— Mr FOLEY: | am quoting from an ex-colleague of the
because he has had the opportunity before—knows that | aMinister’s, noted writer Alex Kennedy, who in tHBRWa
only too happy to ensure that briefings are provided, becausmuple of years ago noted that Nokia, Tate, Simoco, Ericsson
I think that is in the interest of good governance. If thealso made the same type of product. The point | make—and
honourable member wants a more complete briefing imvhen | am talking about a deal it is in my view or in my
relation to this project or any other, he only needs to ask anbdumble opinion, and | would not profess to be an expert in
that briefing will be provided. this area—is that doing deals with companies many years out
Motorola is not a tenderer for the Government radiofrom a contract, such as was done with Motorola to attract its
network contract: it is the designated supplier for the voicenvestment in Adelaide, as good as that investment s, 1 do not
component of the contract. Essentially, there are three maihink is good public policy, particularly given telecommuni-
services that will be provided through the eventual contractcations and the rapidly changing technology in the world. To

voice, paging and mobile data. have made that deal with Motorola some four years ago was
Mr FOLEY: What is the expected value of that compo-bad public policy. The Minister might have a different view,
nent of the contract? but that is my opinion.

The Hon. W.A. Matthew: At this stage we are not in a The Hon. W.A. Matthew: Just to clarify for the honour-
position to advise an absolute value of the contract for twable member, the Government used a precedent of a similar
prime reasons: first, the contract tenderers themselves atentractual arrangement in New South Wales involving that
undergoing final stages of evaluation. Until the successfubtate’s Government for the supply of mixed analog and
contractor is selected, we will not know the absolute valualigital mobile radio equipment in achieving the commercial
because, obviously, there is a possibility of variation in priceserms for our agreement, and being able to gain the benefit
through the contract. The other issue is whether the Govermof its experience ensured a streamlining of our selection
ment finally owns or leases the infrastructure. As theprocess. The member for Hart should be aware that that—
honourable member would appreciate, varying cost options Ms Hurley interjecting:
are available through that. Until that work is completed, lam The Hon. W.A. Matthew: | suggest that the Deputy
not in a position where | can advise the Parliament of the codteader of the Opposition listen instead of interjecting. That
of the contract. Obviously, when the contract is finalised | carselection process also involved officers from the State Supply
provide more detail for the honourable member. Board. The member for Hart is saying it was a sleazy deal,

Mr FOLEY: Given the significant size of this contract so let us broaden his net fully and look at who he is calling
and the technology that was needed, | assume that full argleazy. He is calling the current Premier, the officers of the
appropriate tendering occurred and that Motorola won this?New South Wales Government and the officers of the State
contract in a full competitive environment? Supply Board sleazy simply because he is judging people by

The Hon. W.A. Matthew: The member for Hart knows the standards within the Labor Party. We have all seen the
the answer to that question because it is a matter of publisleazy deals that went on in the Labor Party. | say again to the
record: it has been detailed in the Parliament and also throughember for Hart that he should not judge people by the
public statements. Motorola was given the opportunity to bestandards of probity operating in the Labor Party.
considered as a designated supplier subject to normal Mr FOLEY: Exactly; the water contract is another sleazy
commercial criteria and the establishment of a software cent@eal—in fact, that is too kind a word for that contract. The
in Adelaide, and that was announced at the time. point | was making about a sleazy deal was simply this: |

Mr FOLEY: They were given a sleazy deal as well?  think it is bad public policy when a Government, keen as it

The Hon. W.A. Matthew: Obviously, the honourable may be to get investment, sacrifices appropriate process as
member has spent too much time within the Labor Party. Theéhe Opposition and | believe it did with the Motorola contract.
Labor Party may be ‘the Party of sleazy deals’, but | suggedt has been put to me that the prices into which we are locked
to the honourable member that he not judge people by theow with Motorola are not necessarily the most competitive
standards applying to the Labor Party. There is no secret atices on the market. Has the Minister tested what the current
all concerning why or how Motorola was chosen for themarket prices are compared with what Motorola is operating
provision of this infrastructure. There is no secret at all: it isits units at?

a matter of public record. The Hon. W.A. Matthew: The maximum price—and

Mr FOLEY: s it right that a company should be given there is a ceiling—that we will pay for the provision of
a deal that does not go to a full and open tendering procesg¥rastructure from Motorola is the price of the New South
Does the Minister really think that is right? Wales Government contract.

The Hon. W.A. Matthew: The honourable member needs Mr FOLEY: Is not that contract six years old? Was not
to appreciate the extent of availability of this sort of equip-that contract quite a few years ago?
ment worldwide. It is not as if there is an extensive list of The Hon. W.A. Matthew: That is the maximum price
suppliers available and, if Government has an opportunity tthat will be paid.
attract economic development to the State, create jobs and Mr FOLEY: Let me get this right. We have done a deal
assist in the development of information technology industrywith a company that it can have the contract provided we do
focus, which, in turn, attracts further peripheral jobs,not pay any more than another Government paid six years
Government has an obligation, | suggest, on balance, to pago. Is that right? Is that what the Minister is saying?
forward what is the best option for the State. | believe thatthe The Hon. W.A. Matthew: The maximum price that we
Ministers at the time—indeed, the lead Minister at the timepaid is the price by the New South Wales Government—
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Mr FOLEY: This sounds awfully commercially compe-  Mr FOLEY: Is the Minister confident that this is the best
tent. How do we know it did not pay more than it should technology available at the best price at this moment in time?
have? The Hon. W.A. Matthew: At this moment in time is

The Hon. W.A. Matthew: If the honourable member always the intent of any contract.
would let me finish, that contract has a price review clause Mr FOLEY: | know it is the intent, but is the Minister

every 12 months. confident—and | accept that you were not the Minister
Mr FOLEY: How do we know that it is getting a fair deal involved in putting us into this position, but you are the one
or do we just assume itis? who is now having to carry it—that we have the best price,
The Hon. W.A. Matthew: Is the New South Wales Labor the best technology and the best system at this moment in
Government sleazy as well? time?
Mr FOLEY: No, | am making the point that | have no ~ The Hon. W.A. Matthew: As the prices are not locked
idea what price it is paying. in concrete yet, it is hard for me to say that they are the best
The Hon. W.A. Matthew: | would like to hear the prices available, but | am confident that is the direction
honourable member’s opinion. toward which we are working.

Mr FOLEY: Minister, when we talk sleaze in politics,let ~ Mr FOLEY: You have qualified your answer a tad,
us just back off a tad. At the end of day, | would hope weMinister. Am | picking up in what the Minister is saying that
have a more appropriate structure of assessing the competitere are some aspects of the contract that he is not totally
tiveness of this scheme other than simply relying on whasatisfied with?
another State may be paying for it. The Hon. W.A. Matthew: | am satisfied with the process

The Hon. W.A. Matthew: In assessing this contract, of the contract as it is occurring under my ministerial
naturally we have assessed the other market opportunities ttgidance and | look forward to its being implemented.
are available. In any price competitive market you always Mr FOLEY: If the Minister were doing this all over
check the veracity of your contract against that which otheagain, would he have preferred to negotiate this contract free
people have to offer and that is the sole reason that Goverof any encumbrance in terms of having to deal with one
ments often change contracts into which they enter. In thisupplier and one supplier only?
case, the State, through its office of the State Supply Board, The Hon. W.A. Matthew: That is almost an attempted
has well satisfied itself of the veracity of the process that waslur on Motorola. | have great respect for that company, and
undertaken in New South Wales. It is not an uncommon am looking forward to the Government dealing with that
process for States to share resources in undertaking wodompany.
towards contracting out. Mr FOLEY: Is the Minister happy about being locked in

Mr FOLEY: Is the Minister confident that we have the with one supplier?
best possible price available without doubt, without question The Hon. W.A. Matthew: | am very happy dealing with
and without qualification for this type of equipment? Motorola.

The Hon. W.A. Matthew: | am confident that we have Mr FOLEY: Is the Minister happy to be locked in with
a good price. No-one who understands the movement iane supplier and not to have a good, competitive framework
technology would ever claim that, other than at a moment itto deal with?
time, they have the best price available because of technologi- The Hon. W.A. Matthew: | am very happy dealing with
cal changes. Motorola. | took up this portfolio in December last year, and

Mr Foley interjecting: those decisions had already been made. | have picked up the

The Hon. W.A. Matthew: At this momentintime, |am task from there and continued with it.
satisfied that we have a good price and an opportunity to put Ms KEY: | have a question in relation to land manage-
in place infrastructure for emergency services that will takement and, as discussed this morning, the Opposition would
them forward. like to put on the record two omnibus questions. The two

Mr FOLEY: What is the likely all up cost of the entire questions that | direct to the Minister relate to page 7.13 of
emergency services radio network? What is the ballparkhe Budget Statement, where it is pointed out that the
number at which we are looking? operating surplus in information services is related to

The Hon. W.A. Matthew: | go back to my previous recoveries from the Land Titles Office. What are the returns
answer that, at this stage, we are involved in the sensitive arftbm the LOTS system this year and what are the anticipated
close to final negotiations with the short list of suppliers andeturns for 1998-997?

I am not in a position to give that total cost of contract with  The Hon. W.A. Matthew: | am happy to take that
any certainty, nor at this commercially sensitive time wouldguestion on notice.
it be appropriate that | publicly do so. Ms KEY: | will explain the second question. When

Mr FOLEY: | have been advised—and | have not beerlooking back over the LOTS project, it can be seen that the
able to check the advice—that the technology on offer bycapital budget for DENR in 1995-96 included $30.2 million
Motorola could be as much as 10 years old. Is that correctfor an IT upgrade. In 1996-97, the capital budget for the

The Hon. W.A. Matthew: The honourable member has project disappeared but was replaced by a project called the
been advised incorrectly. Indeed, in relation to some of thatOTS redevelopment Stage 1 at a cost of $7.3 million, with
equipment, if the honourable member reads other article§5.56 million to be spentin 1996-97. In the 1997-98 budget,
there was concern that it was so new it had not been testell. was stated that LOTS was due to be completed by
Therefore, it could hardly be so new that it had not beerune 1998 at an estimated total cost of $6.675 million, with
tested and 10 years old. A variety of quite curious publicexpenditure of $2.3 million in 1997-98.
statements have been made in relation to this technology. It This year, mention is made of the TATS conversion
is state of the art and, indeed, components of it are very nevevised approach at an estimated total cost of $3.35 million
and we have been closely monitoring the success of thand expenditure in 1998-99 of $690 000. Can the Minister tell
technology in a first installation site in the United States. the Committee how much has been spent since 1995-96 on
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the LOTS system? What role, if any, has EDS had in the 6. What are the names and titles of staff who have been
development of the LOTS system and how much has beessued or have access to Government credit cards? For what
paid? | assume that the Minister will take that question orpurpose was each of these cards issued and what was the
notice. expenditure on each card for 1997-98?

The Hon. W.A. Matthew: Yes, because it goes back so 7. What are the names and titles of all officers who have
far, I will take it on notice. However, part of it needs to be peen issued with Government owned mobile telephones?
responded to in order to clarify misconceptions that maywhat arrangements apply for the payment of mobile tele-
involve EDS. EDS has a contract with Government to prOVidQ)hone accounts and what restrictions apply to the use of
what I would call the boxes that do the work, in other words,Government mobile telephones for private purposes?
the mainframe, mid range, local area network and some wide 8. What was the total number and cost of separation
area network services. The honourable member is talkingsckages finalised in the financial years 1994-95, 1995-96,
about a series of computer programs that run on the equigggg-97 and 1997-98?
ment and, unless by special arrangement through an agency,
EDS does not have responsibilities for those. The answer ?9

unlikely to include EDS involvement, but | will bring back the Commissioner for Public Employment for 1998-99 and

the full detail for the honourable member. o
. ! . . what classifications of employee have been approved for
Ms KEY: | should now like to put on notice the omnibus T(YSPS in 1998-997

questions. The first question relates to all the departments an 10. How many vehicles by classification were hired in
agencies for which Minister Matthew and Minister Armitage :
gencl ks ! W n 19 each of the financial years 1996-97 and 1997-98 and what

have responsibility. The questions are as follows: ; : . .
1. Listallthe consultancies let during 1997-98 indicatingVaS the cost of vehicle hire and maintenance in each of these

whether tenders or expressions of interest were called fdinancial years? . _ y
each consultancy and, if not, why not, and the terms of The last omnibus question relates to national competition
reference and cost of each Consu|tancy? p0|lcy FirSt, what activities within Minister Matthew's
2. Which consultants submitted reports during 1997-9gportfolio responsibilities and those of Minister Armitage are
what was the date on which each report was received by tHilbject to review under national competition policy?
Government, and was the report made public? Secondly, if action is not taken in response to this policy,
3. What was the cost for the financial years 1996-97 an#hich projects would put at risk the $1 billion in Common-
1997-98 of all services provided by EDS including the costgvealth incentive payments?
of processing data, installation and/or maintenance of The CHAIRMAN: There being no further questions, |
equipment, including the cost of any new equipment eithedeclare the examination of the votes completed. | lay on the
purchased or leased through EDS, and all other paymentgble a draft report of Committee A.
related to the Government's contract to outsource information Mr CONDOUS: | move:
technology to EDS?
4. During 1996-97 and 1997-98, were there any disputes _ _
with EDS concerning the availability, level or timeliness of ~ Motion carried.
services provided under the whole of Government contract The CHAIRMAN: | take this opportunity to thank
with EDS and, if so, what were the details and how were theynembers for the cooperation they have shown through the
resolved? proceedings today and for the majority of the proceedings
5. What are the names and titles of all executives withhrough the entire Estimates Committee proceedings for
salary and benefit packages exceeding the annual value which | have had responsibility as Chair. The Committee
$100 000? Which executives have contracts which entitlstands adjournesine die
them to bonus payments and what are the details of all
bonuses paid in 1997-987? At 9.11 p.m. the Committee concluded.

9. What is the target number of staff separations in the
98-99 budget? How many TVSPs have been approved by

That the draft report be the report of this Committee.



