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The Government is pursuing a series of integrated
HOUSE OF ASSEMBLY initiatives for 1999-2000 which involve both the SA Work-

Cover Corporation and Workplace Services working with
Wednesday 30 June 1999 employers, employees and stakeholder representative groups
to achieve a framework which allows South Australia to be
a truly safe, productive and competitive State. To this end, |
have introduced two Bills into Parliament: first, the Industrial
and Employee Relations Amendment Bill; and, secondly, a

ESTIMATES COMMITTEE B

Acting Chairman:

The Hon. G.M. Gunn Bill to increase penalties for breaches under the Occupational
Health, Safety and Welfare Act.
Members: There are a number of projects currently under way,
Mr S.G. Condous including simplifications to the occupational health, safety
Ms A.K. Hurley and welfare regulations so that workplaces see them as being
Ms S.W. Key more relevant; Workplace Services and WorkCover Corpora-
Mr I.P. Lewis tion facilitating a number of industry trials to allow industry
Mrs K.A. Maywald sectors to be given the opportunity to develop appropriate
Ms M.G. Thompson relevant workplace safety arrangements; the development of
a comprehensive prosecution policy for breaches of OH&S
The Committee met at 11 a.m. law; the WorkCover Corporation ‘Work to Live’ campaign

to promote increased awareness of safety in South Australia
by drawing attention to the social and economic cost of
injuries, illness and death in the workplace; and the SAfer
o . ] industries program working with the top 20 at risk industries
Department of Administrative and Information in South Australia. This is an example of what can be
Services, $168 312 000 achieved when employers and employees work together
Minister for Government Enterprises and Minister for  collaboratively with a Government authority.
Information Economy—Other Items, $22 438 000

We remain resolute as a Government in our determination
Witness: to pursue our social objectives in an economically responsible
The Hon. M.H. Armitage, Minister for Government manner.InJune 1995 WorkCover had an unfunded liability
Enterprisesl M|n|ster for |nf0rmati0n Economy Of $276 m|”|0n The ﬁgure fOI’ 1997'98 haS been reduced to
$79 million. These are the sorts of results that will ensure in
Departmental Advisers: the future we will be able to consider a reduction in the levy
Mr K. Brown, Chief Executive Officer, WorkCover and still maintain worker benefits. | commend the work of the
Corporation. corporation and the division to the House and | welcome the
Mr M. O'Callaghan, Executive Director, Workplace considerations of the Committee.
Services. Ms HURLEY: Instead of a preamble | will ask our
Mr G. Foreman, Chief Executive Officer, Department of omnibus questions at this stage, and the member for Reynell
Administrative and Information Services. has them.

MrG. Dayman, Manager, Government Relations, g ACTING CHAIRMAN: | pointed out yesterday that
WorkCover Corporation. T the Chair will allow it but is not very happy about the process
Mr G. Davey, Manager, Commercialisation, WorkCover ot s meone reading into tiéansardrecord a series of ques-
Corppratlon. . . tions in an inaudible fashion so that no one understands them.
Mr B. Miller, Director, Business Services, Department of therg s a provision open to members to put questions on
Admlnlstratlv_e and Information Serwc_es. notice every day the Parliament is in session or at other times.
Mr A. Secker, Director, Government Business Group. |y allow the honourable member a brief period, but I will
Mr R. Muncey, Director, Office for Government Enter- o sjt here for 15 minutes, otherwise | will rule it out of
prises. order as it is not in the spirit of the Estimates Committees
when other facilities are open to members. It is a matter that
The ACTING CHAIRMAN: | declare the proposed we must address before ngxt year’s Estimates Committees by
payments open for examination and ref.er. members to pagWay of allowing them to be incorporated. In my view it is a
62 of the Estimates, Volume 2, Part 7. Minister, do you havenonsense.

any comments you would like to make? This will be a o . o
relatively informal day. | ask everybody to be friendly and ~ The other point is that, if they are similar to what was
cooperate, and we will all get on well. If people do not wantasked yesterday, in view of the amount of material being

to do that, | will have no hesitation in taking the appropriateSought itis the view of the Chair that it will take a consider-
action and shutting down, and we will all go home early. Itable amount of time and effort by the department and it is
is purely in the hands of members. unlikely that some of the material can be provided before 16

The Hon. M.H. Armitage: Because of the diversity of the July. The Chair is of the view that other more important
areas which this portfolio will cover, rather than make a longgctions of the department should not be impeded to supply
opening statement | intend to make a short statement at tigiS material by 16 July. I will allow the honourable member
beginning of each of today’s sessions. The two agencie!® continue, but I will not sit here for 15 minutes.
scheduled for this session are WorkCover Corporation and Ms HURLEY: Because we want to get through it quickly
Workplace Services within the Department of Administrativeand audibly, | will ask the member for Reynell to read them
and Information Services. out.
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The ACTING CHAIRMAN: We want to be able to - Did any of the Minister’s agencies rent vacant and
understand them—not like they were read yesterday or theynused office space during 1998-99 and, if so, what was the
will be off the list. cost of rent or lease of this unused office space to the

Ms THOMPSON: In relation to all departments and taxpayer?
agencies for which the Minister has Cabinet responsibility, - Are there any Government owned premises within the
including relevant junior ministers: Minister’s portfolios that are not currently occupied, what is

List all consultancies let during 1998-99, indicating tothe cost of holding these properties and where are they
whom the consultancy was awarded, whether tenders docated?
expressions of interest were called for each consultancy and, - Will the Minister detail all executive and staff develop-
if not, why not and the terms and reference and cost of eaament exercises undertaken by the Minister's agencies during
consultancy. 1998-99?

Which consultants submitted reports during 1998-99, - Wiill the Minister list all occasions during 1998-99 on
what was the date on which each report was received by thehich executive staff of the agencies under his portfolio
Government and was the report made public? entertained guests at taxpayers’ expense, all those present on

What was the cost for the financial year 1998-99 of allthe occasion, the purpose of the occasion and the cost to the
services provided by EDS, including the costs of processintaxpayer?
of data, installation and/or maintenance of equipment, - How many staff originally from within the Minister’s
including the cost of any new equipment either purchased guortfolios were on the redeployment listin 1998-99, for how
leased through EDS and all other payments related to thHeng have they been on redeployment and what are their
Government’s contract to outsource information technologylassifications?
to EDS? - How many public help lines did the Minister’s agencies

During 1998-99 were there any disputes with EDSoperate during 1998-99, which were located in South
concerning the availability, level or timeliness of servicesAustralia and which were operated from interstate; can the
provided under the whole of government contract with EDSCommittee have information about what issue(s) each help
and, if so, what were the details and how were they resolvedthe was intended to provide and what was the cost to the

Which of your agencies are buying new desk toptaxpayer of operating each help line?
computers prior to the year 2000 and, if so, how many, at - What are the names of the public servants in your port-
what cost and what is the manufacturer of the product antblio and which, if any, of your ministerial staff currently
what models are being purchased? What is the hardware asdrve as Government representatives on boards of manage-
software that has been replaced or identified for replacementent of other bodies? What is the category of the board in
due to achievement of Y2K compliance and at what cost? Diguestion, what is the remuneration paid to these individuals
or will these replacement purchases go to tender? for service on each board, and at what level of classification

How much did agencies within the Minister’s portfolio are these employees?
spend in contracting the services of Internet providers during - Detail all interstate and overseas travel undertaken
1998-99 and which Internet providers were involved? during 1998-99 by members of Government boards, their

Detail how many FTEs are employed by agencies irdestination, purpose, cost and all individuals who travelled.
1998-99 for information technology services and detail the - Detail all advertising and promotional activities and
figures for 1995-96, 1996-97 and 1997-98. campaigns undertaken by all agencies within your portfolio

What are the names and titles of all executives wittfor 1998-99, what issue(s) were the concerns of these
salary and benefit packages exceeding an annual value attivities, of what did these activities consist, how much did
$100 000? Which executives have contracts which entiti¢hey cost, and what activities are planned for 1999-20007?
them to bonus payments and what are the details of all - Detail all local, interstate and overseas conferences
bonuses paid in 1998-99? attended during 1998-99 by the Minister, his staff and public

What are the names and titles of staff who have beeservants within the Minister’s portfolio, including the cost,
issued with, or who have access to, Government credit cardcation and purpose of the conference.
for what purposes was each of these cards issued and what- Provide the name(s) of any former member of State or
was the expenditure on each card for 1998-99? Federal Parliament within the Minister’s portfolio currently

What are the names and titles of all officers who haveserving as a board member, a member of the Minister’s staff
been issued with a Government owned mobile telephoneyr a public servant and detail their duties and remuneration.
what arrangements apply for the payment of mobile telephone The ACTING CHAIRMAN: Order! How much longer
accounts and what restrictions apply to the use of Governwill the member continue with this exercise?

ment mobile telephones for private purposes? Ms THOMPSON: About three minutes.
What was the total number and cost of separation The ACTING CHAIRMAN: | have to say to the member
packages finalised in 1998-99? that | believe that the department’s trying to provide all this

What is the target number of staff separations in thenformation will just about bring it to a stop. It would be
1999-2000 budget, how many TVSPs have been approved lmpmpletely unreasonable if this material had to be supplied
the Commissioner for Public Employment for 1998-99 andand recorded itansardby 16 July because the department
what classifications of employee have been approved fatoes have other important things to do. | suggest that the
TVSPs in 1999-2000? member round off her questions or | will round them off for

How many vehicles by classification were hired in her.

1998-99 and what was the cost of vehicle hire and mainte- Ms THOMPSON: Thank you, Chair. The questions
nance in that year? continue:

List all employees with use of a privately plated carin - Have any agencies within your portfolio ‘re-badged’
1998-99 and outline what conditions are attached to the us# otherwise made presentational changes during 1998-99,
of the car by the employee. through changes in letterheads or other stationery, signage,
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etc.; what was the reason for the change and what was itkan happy to address the questions and get answers.
cost? However, if the honourable member implies that the office
Has there been any refurbishment of your ministerials particularly slow for any reason | am also happy to identify
office or that of any of your CEOs during 1998-1989, whatthe number of questions from the Opposition that | have
was the reason for the refurbishment, and what was the costiiswered in the same period of time, and | am sure the
Since the 1997 State election, have any of youpercentages will far outweigh those that are allegedly tardy.
ministerial staff taken up permanent employment in the Southam happy to provide answers to the honourable member’s
Australian public sector, name the individuals concerned andquestions as soon as possible.
indicate the vacancy for which they applied? Were these Ms KEY: That was part of my first question. | wanted to

positions advertised and, if so, when and where? ask about exempt employers, and | understand that exempt
Name all your ministerial staff and their classification employer status for employers under the auspices of the
and remuneration. WorkCover system runs for terms of one to three years. | also

The ACTING CHAIRMAN: Order! That information understand that South Australia has one of the highest
about ministerial staff is well-known, and we have hadpercentages of exempt employers; some 40 per cent of
enough of this. It has now taken 15 minutes. | call the Deputgmployers covered under the system are exempt employers.
Leader. How accountable are exempt employers to WorkCover and

Ms HURLEY: Excuse me, Sir, | think all other sessions you as the Minister? In light of that, will the Minister explain
of the Estimates Committees have allowed these omnibushy a company has been given exempt employer status when
questions. | believe there are only two more to go. it has been fined for the death and severe injury of workers?

The ACTING CHAIRMAN: |say tothe Deputy Leader As | understand it Britax Rainsfords was responsible for the
that, in relation to the questions being asked, a lot of thatleath of one of its workers and the injury of another in
material is available by picking up the Minister’s telephoneMay 1996 and that, while this case was investigated, two
book. In my view this is a forum for members of Parliamentyears after that time Britax was granted exempt employer
to seek information relevant to the lines. These are detailstatus. In relation to how one becomes an exempt employer,
which you could not expect the Minister to have. You havewhat sort of checks are put in place, what sort of reporting
another forum by putting questions on notice. | will give youmechanisms are there, and how accountable are these
one minute and that will be all. If you want to go on with this 40 per cent of employers who have this status—which |
you will have an argument with the Chair, and that suits thevould say is a privilege rather than a right? Where do we
Chair fine. You have one minute. stand in that area?

Ms THOMPSON: | continue: The Hon. M.H. Armitage: Exempt employers must
Name all staff attached to junior Ministers and theirobtain an individual licence from the board and, as | said, the
classification and remuneration and advise whether they hawmard assesses each individual case depending upon the
ministerial cars with drivers, cars without drivers or accessubmission that is made to the board. It is also important to

to ministerial cars or drivers and on what basis. identify that it is not 40 per cent of employers: it is

During 1998-99 what Government land or other real estatd0 per cent of employees rather than employers. Some of the
has been disposed of, where were these properties locatégger employers are exempt.

did the sale involve a tender process, for how much was each In relation to the industry or enterprise which the honour-
property sold, who purchased the property and who acted able member mentioned, | understand that there are still
agent and/or legal adviser to the sale? That completes tlappeals, and so on, in relation to that conviction, so | will not

omnibus questions, Sir. comment on that incident. However, | will say that the licence
The ACTING CHAIRMAN: The Chair is very pleased is granted only to companies that have reached level three
about that. Does the Minister wish to comment? status. The requirement is not that they be accident free but

The Hon. M.H. Armitage: | have identified to the that they perform appropriately. There are checks and
Committee that | have asked my agency to prepare thkalances in relation to how accountable the companies are,
answers to those questions which are more easily determineshd the companies are monitored by the board that has given
and | may well provide them to the Committee later. them the individual licence according to data which is

The ACTING CHAIRMAN: That is quite in order. presented by the company. The intent of the question was that

Ms KEY: | refer to the first agenda item. | note that | have companies, enterprises, become exempt without great thought
asked the Minister a number of questions on notice to do witheing given to it or that they are granted willy-nilly. That is
WorkCover in particular. | refer the Minister to question not the case. Careful assessment is made and progress is
No. 53 on non-exempt employers of 24 November 1998monitored to ensure best practice.
guestion No. 68 of 1 December 1998 about the delay with Ms KEY: My second question is in relation to occupa-
regard to non-exempts, referring to section 52(5) of thaional health and safety. Due to the shortness of time | have
Workers Rehabilitation and Compensation Act; questiorto squash up these questions. On 25 March 1999, the Minister
No. 75 of 15 December, dealing with outsourcing andinformed the House that he had taken steps to achieve a
contracting out within the Government Enterprises area; angrosecution rate by Workplace Services occupational health
guestion No. 126 of 16 March regarding asbestos. | have neind safety inspectors of at least 20 a year. In view of the
had any answers on any of those questions at this stage aG@vernment’s record in this area and the apparent opposition

would appreciate the opportunity to get them. by Workplace Services management to prosecute breaches
The Hon. M.H. Armitage: | will address the first of the of the Occupational Health, Safety and Welfare Act, how will

honourable member’s questions. the target be met? What measures will be taken to ensure
Ms KEY: | have not finished my questions. accountability by Workplace Services management to meet

The Hon. M.H. Armitage: You have asked when you this target? On 25 March, the Minister said:

will get responses, so | am happy to give the answer. | am \workplace Services will also be commencing a revitalised
unaware of the answers to those questions, but | am moiedustry liaison and awareness strategy aimed at better linkage of
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inspectors with industry and better dissemination of informationon  The third part of my question relates to what priority has
key safety risks. been put on the asbestos management plan at the David Jones
How can this be achieved when Workplace Services manadpuilding. | am advised that it has been reported that over
ers have reduced the number of motor vehicles available t6 000 square metres of friable asbestos is present in that
occupational health and safety field-based inspectors? Whauilding. As this building has been sold, will the new owner
assurance can the Minister give that response times by fielffave to decontaminate it, and what sort of measures are being
based occupational health and safety inspectors to workplaggit in place to monitor the workers at David Jones to make
fatalities, injuries and complaints will not suffer as a conse-sure that their health is maintained? Will the Minister also
quence of the cut back in motor vehicles to inspectors? ~advise the Opposition of the number of compensation
The Hon. M.H. Armitage: In relation to the comment settlements that have taken place and how many reports there
about the shortness of time, | am sure that my staff and | d@'e currently with regard to asbestos related illnesses?
not think that there is a short period of time for this exercise. The Hon. M.H. Armitage: Regarding the matter of a
The allegation that there is an opposition to prosecution ighole-of-Government register of State owned or leased
denied. That is an emotional statement without any prooPuildings containing asbestos, | am informed that current
whatsoever, and it is denied. It is simply not true; there is ngegulations do not require the Government to maintain such
opposition to prosecution. In relation to inspectors, thed register. The Occupational Health, Safety and Welfare
honourable member did not mention that the number oRegulations 1995 provide:
inspectors has increased from 36 to 46. In relation to motor A person must take reasonable steps to identify any asbestos that
vehicles, the clear thrust of the so-called omnibus questior{§ installed in a building of which he or she is the owner, or contained
from the Opposition is that Governments in general—and thi§» ©f located on, any plant in his or her possession.
Government in particular—waste resources when one talkkh€ person to whom this applies must maintain an asbestos

about private plated cars, mobile phones and so on. Th&gister which identifies the type, condition and location of
clear— the asbestos. The Asbestos Management Unit of DAIS on

Ms Key interjecting: behalf of client agencies has progressively surveyed agency
The ACTING CHAIRMAN: Order! The honourable Puildings for asbestos materials and has developed asbestos

member will get plenty of chances to ask questions. registers for each individual asset in compliance with the
Ms Key interjecting: regulations. The agencies hold copies of the registers for each

of their assets.
Ch;?%’:g;r lll\lvﬁ”% Tlﬁézyr%’?:t olfffthe member answers the _R(_agarding the Da\_/id Jones matter, th_e answer is that that
L : building has been rigorously and routinely tested. | am

Ms Key interjecting: , informed that the building has always been below the

The ACTING CHAIRMAN: | give the honourable equired minimum standard in respect of asbestos. That
member the first warning. testing has continued with the building’s air-conditioning

Ms KEY: Okay. duct work being cleaned by an asbestos contractor—

The ACTING CHAIRMAN: That s a second warning. obviously, that would have been done in accordance with the

The Hon. M.H. Armitage: The clear implication of those correct provisions—and | am further informed that the
omnibus questions is that Governments waste taxpayenanagement of David Jones has been completely cooperative
resources. The motor vehicles which were previously in thén meeting demands, as required.

Workplace Services Division were, on average, doing 16 500 | am more than happy to say that, if this testing showed
kilometres a year. To any sensible person, it is a waste of aresult of anything other than below the minimum standards,
lot of Government money for motor vehicles, on average, tahe situation would be vastly different. In a former occupa-
do only 16 500 kilometres. If the implication is that by tion, | was particularly involved in the end effects of a
removing cars we are affecting response time, that again isumber of asbestosis and mesothelioma cases. This is a
denied, because factually the response time has improvegrsonal crusade of mine. If any suggestion had been made
since the single office has been developed, and there has bagat the standards were not being met appropriately, | would
an industry focus. So, the allegation that we are cutting backave asked my agencies to come down like a ton of bricks on
that we are not prosecuting and that we have taken the calmvid Jones or anyone else who was not meeting these
away—and response times are down—is simply incorrect.standards.

Ms KEY: My third question relates to asbestos. As |  However, | am informed that that is not the case. Accord-
already mentioned, | have had a question on notice for quitegly, as long as David Jones is cooperative and matters
some time about State Government-owned and leasqatogress in that vein, | am comfortable with the situation.
buildings that contain asbestos. There are certainly som®@bviously we expect similar cooperation in respect of the
concerns about the leasing of ETSA, in particular regardinge TSA buildings and, again, we will carefully monitor the
the register of employees and the concerns that have besituation and expect everything to be below the minimum
raised over many years that workers who might have beestandards in respect of asbestos.
exposed to asbestos might not be under proper control or Ms KEY: With reference to WorkCover, is any informa-
supervision. Obviously, | recognise the Asbestos Liaisortion available regarding the scoping study, which | under-
Committee’s very good work under your auspices, Ministerstand was finalised at the end of last year? | believe three
but some concerns have been raised. | point to the registeonsultants were employed. | note an indirect reference in the
and to how we will keep track of people who might have beerbudget papers to this particular contract or consultancy and
exposed over the past few years to asbestos and who maywork done by Marsden, Wallace and Amery, who | think
have some complications much later. In particular, | point tavere the responsible consultants.
the ETSA workers and ask the Minister to comment on how My advice is that this scoping study is not available to
we can make sure that those workers are looked after arahybody, even the board of WorkCover. Along the same
how we can monitor the progress of where those workers gdines, issues have been raised with regard to the outsourcing
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of mail, information and fraud services within WorkCover. Whilst | will ask Mr Brown to address the particular instance,

Could the Minister say whether that is likely to happen? Al would say that the Government is not fearful of outsourcing,
number of alarms have been raised by constituents saying thativatising and so on, provided the level of services to be
they feel very uncomfortable about the prospect of theexpected can be built into any of those contracts. In relation
outsourcing of mail, information and fraud investigations toto the particular issue, | will hand over to Mr Brown.

the private sector. Mr Brown: Outsourcing has been a fact of life in the

The Hon. M.H. Armitage: | shall ask Mr Keith Brown corporation since the major exercise was conducted for
from WorkCover to answer the latter part shortly. In relationoutsourcing of claims management. It comes simply from the
to the scoping study, the lead consultants, as | think | haveegular and rigorous review of our business processes to
identified to the House previously, Trowbridge Consulting,determine which services are best provided by the corporation
Marsden Jacob Associates and Transformation Managemesntd which are in fact best provided by those who are experts
Services, reported late last year, and the Premier announcidthat particular provision. As to the instances in case, no
on 29 October that, in agreement with their recommendatiordecision has been made on any of those that have been
the Government would not be selling WorkCover. examined. They all have fallen out of that business process

The scoping process was a widely consultative one witleview, and we will examine, on the one hand, whether we
WorkCover, the Chairman, the CEO, board members anthink there is value in making different arrangements—and
senior management, PSA, the Employers Chamber, UTLGhat decision is yet to be made—and, on the other hand, if we
the Engineering Employers Association, a number of claimsvere to do that, whether there is a reasonable management of
agents, Self Insurers of South Australia, Insurance Councitjsk in doing that, and a good example of that is the issue of
a former CEO, a former Chairman, a rehab provider, thdraud.

Workers Compensation Tribunal and the Law Society all A case in point recently where we made a decision was,
being involved in the scoping study. As | say, that led to &or instance, the outsourcing of levy collection, which is a

recommendation late last year that we would not selbecision made since | have been in the corporation, where we
WorkCover, and that gives the lie to the accusation that thead the review done and our decision was that in fact we
Government is intent on doing things with ideological could do much more to make it better administered, and there
blinkers on. Clearly we are not. was no great advantage in that point in going outside the

We look at these assets and make the best decisions werporation, so we decided not to. There is a mix of decisions
can make with the best of advice we can take to end up witthat come out of the corporation based entirely on a very
the best result for South Australia. The scoping study wasigorous review of what is our core business and how we can
clearly a document that went to Cabinet as part of the Cabindtest have those support services delivered. Those cases in
decision as to whether or not we would sell WorkCover andpoint will be examined in that context.
accordingly, in the finest traditions of the Westminster Ms KEY: In relation to the Workers’ Compensation
Parliament, having those protections which the member’3ribunal, it has been some three years since we have had a
Party supports in Government obviously—I am sure they dmew system with regard to dealing with workers’ compensa-
in Queensland and New South Wales and so on, and | ation disputes and appeals. First, is the Minister considering
absolutely confident that, heaven forbid, if the member werevaluating how that system has been operating? | notice in the
ever in Government, she would support the Westminstelbbudget papers, particularly on page 7.38 of Budget Paper 4,
traditions as well—has not been released. Volume 2, Operating Revenue, and also on page 7.25, that

However, a number of other recommendations flow fronthere is an expectation that the target of the number of matters
the scoping study, and it is particularly apposite that thdodged in the Workers’ Compensation Tribunal for
question should be addressed now, because the Governm@&g09-2000 is some 7 400. | am a bit concerned that there
is right in the throes of addressing the matter of asking theeemed to be a blank for 1998-99, and | wonder whether the
WorkCover Board to deal with a number of the recommendaMinister, if not today, can fill in the blanks and advise the
tions that did apply to the administration of WorkCover, andOpposition on the estimation with regard to those targets.
those that are better handled within Government we will In looking at the budgeted operating statement, on page
address in our Cabinet submission as the Government dealig38, much less is allocated for 1999-2000 than either the
with them. estimated result for 1998 or the actual budget for operating

The key recommendation was whether or not we wouldevenue. | was interested to see that expenses for the
sell WorkCover. We felt that it was in everyone's interest toWorkers’ Compensation Tribunal are expected to go up:
determine that issue as soon as possible. Once that decisismperannuation and other expenses, including rental expenses,
had been made, we are now moving on with what we looseljiave absolutely skyrocketed. | guess | was pleased to see, not
term in my office the non-sale recommendations, and thoskeing a follower of outsourcing, privatisation or commerciali-
recommendations will be addressed shortly in the mannerdation of what | consider to be core public sector duties, that
have identified. there was a consultancy of $10 million in 1998-99.

In relation to the outsourcing of the mail, informationand  Could the Minister outline the vision for the Workers’
fraud investigation, | will ask Keith Brown to talk about the Compensation Tribunal because, as he would realise from the
particular instance. In general, | would draw to the attentiorpapers, it is very difficult to understand, except for looking
of the Committee a number of statements which have beest the hard figures, where the Government intends to go with
made by such luminaries as Tony Blair, people leading théhis particular body? Returning to my first point, will there
Fabian Society in England, and so on, who, at best, would ndie an evaluation in three years on how the system is operating
be suggested as being ideological allies of me or members ahd whether it is delivering on the outcomes that have been
the Government. They say quite clearly as we move towardslentified for the Workers Compensation Tribunal? It may
the new millennium that the question in relation to thesurprise the Minister to hear that | have had a lot of com-
provision of services by government is not who owns thements from workers’ advocates, particularly from the
provider of services but what level of services is providedemployee associations, about the reimbursement of tribunal
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costs. They believe that those costs for reimbursement amorkers and their representatives with regard to the current
quite inadequate. | refer to page 7.25 of the budget papersituation with rehabilitation.

Will there be reconsideration of reimbursement of costs? As | was advised this week that a worker had complained that
the Minister would understand, particularly if workers are nothe had sat down with a rehabilitation provider to develop a
a member of a trade union, those costs make it very difficultehabilitation plan and the cost had been some $2 400 for one
for someone to pursue their grievance or issue. Even fdnour’s work. Although the Minister is not in a position to
unions it makes it difficult to represent people when thecomment on that instance, | indicate that it is of some concern
reimbursement costs are so low. that this amount of money is being put aside for a rehabilita-

The Hon. M.H. Armitage: | have some backgrounding tion plan, however important it may be. As part of the
which may be of interest to the Committee in providing anrehabilitation costs, how much goes towards the retraining of
answer. Most referrals of these sort of things to the disputBljured workers to assist them in obtaining new jobs, and how
rather than the basic entitlement to compensation itself, argPnsultants? What sort of assessments are done about the
About 3 per cent of the claims (a small percentage) for théhese rehabilitation prowd_ers? Wha}t assistance is given to
calendar year ending last year were rejected due to thHeeW employers who may like to assist workers in resettling
particular circumstances, and in that case it may be necessadfya different position? )
for the worker to take his or her claim through the dispute = The Hon. M.H. Armitage: | have addressed this matter
resolution process, which commences with reconciliation anBefore either in the Parliament or on a parliamentary commit-

conciliation and after that it is referred to the Workerste€, of which the member for Hanson is a member. We
Compensation Tribunal. acknowledge that legal costs are too high, but we have not sat
The implied question in respect of whether there will bearoun(_j because we have addressed that matter, as | have
an assessment is whether it is working appropriately Thldentlfled to the House.before. If not, I am happy to do |tfpr

- ' the Committee. | am informed that legal costs are going

:jr?spllig Sqlfr? S;':n a:rr]e;hv?/th:; evﬁﬂztrge;rtehi{ginfgwédwti)ﬁ haar:/y own. Obviously that means that the ratio that the member
P ) y alked about before will be affected.

disputes. | do not think we will ever get to a stage where w : N . -
will have such a seamless system that there will not be In relation to the rehabilitation issue itself, it is factual that

: : ; - Fehabilitation payments have been steadily increasing since
disputes. Accordingly, we contend that disputes are qunﬁr . : . e
normal and, in the nicest sense of the word, a healthy part 995, and key drivers for that increase have been identified

aworkers' compensation system. There has been a reducti%ﬁfthe introduction of new legislation, agents automatically

of about 9 per centin the number of disputes lodged at e SV, e AR CEE, KRR, R
Workers Compensation Tribunal for the financial year ry 9 P

1997-98 (that is from the annual report of the Industrialove.rl.""IO of services, and poor management of rehabilitation
Relations Commission and the Industrial Relations Courfmt'v'ty by some of the agents. Very importantly, the increase

1997-98). | am informed that the reason for there being én;%T:Egggg%g%oséﬁsa'?eg%;?nsqugggsa '?’ﬁgﬁﬁg;tntknzﬁcz:rlg?m
blank in the estimates paper for 1998-99 is that 1999 en P :

today and it will be filled in later, according to my advice. We dg::erl(telggixvas%ﬁgriﬁflgga?igi ttho%lie;%rtg tgf";’ﬁ;‘i ;‘"’;Itgsi twkgse
are not able to give those figures at the moment. 9- P

i : ; ) developed a number of strategies to address the rising
There is an advisory committee, and Mr Brown is therenapilitation costs, which had been reported to a parliamen-
Chair of that committee. That advisory committee recentlytary committee of which the honourable member is a

to the operation of the Workers Compensation Tribunal. Thagf other members of the Committee.
report will come to me later in the year. The reimbursement There has been an expectation of increasing agent
of costs is a veryexedissue because clearly people want toyesponsibility in the review of provider performance. That has
getevery bit of cost reimbursed. It is fair to say that costs argeen done through the introduction of Contract 98, which
just that—they are costs that somebody has to pay. Whilshonitors rehabilitation costs, effectiveness and claim
carte blanchevould be lovely, that is not the way the world giscontinuance rates for each agent and is very focused on
works. We will be looking at matters like that. | would be gjj0wing each agent’s performances to be monitored. Also,
wary of any potential offence to the doctrine of the separatiomhe creation of contractual agreements with rehabilitation and
of powers in that | would not want to be seen as determiningetyrn to work service providers has clearly outlined the
ways in which courts or tribunals ought to act, but clearly thecorporation’s expectations in relation to service standards and
advisory committee will address large numbers of issues, anfle achievement of cost-effective outcomes. Another strategy
that is something on which it will be able to give me advice.n55 heen the monitoring and review of individual provider
Ms KEY: | refer to rehabilitation. | note that, in Work- and organisation outcomes using the corporation’s database
Cover’s 1997-98 annual report, rehabilitation costs amountednd, further, the development of case management critical
to $10.015 million. Unfortunately, when you compare that tointervention strategies that have been designed for use by the
the legal costs of some $16 million we have that ratio againclaims agent.
| asked a question about this last year, so the Minister is The member clearly has forgotten—and | do not blame her
probably not surprised that | am raising it again. It is of greafor that because we receive an awful lot of information—the
concern that we still have that discrepancy. Looking ainformation that was provided to the parliamentary committee
rehabilitation costs, | have received, as | do as the shadow iof a couple of months or six weeks ago where a number of
this area, a number of complaints about rehabilitation and theritical intervention strategies were identified from a
choice of rehabilitation providers—the list goes on endlessijlayman’s perspective and focused on stopping the develop-
There is a lot of dissatisfaction, certainly on the part ofment of a ‘compensation mentality’, particularly on confer-
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ences at the workplace with the relevant players at a timEebruary this year, and the changes then were implemented
when the intervention will best lead to rehabilitation andon 8 June 1999, being 12 months after the end of the
return to work. moratorium. It has been most interesting to me to see the
Further strategies are being developed by the corporatiaaction to those new trading hours. Some people have
which include an enhanced case management approacdopted them with great glee and have identified to me that,
looking to define and deal with work injury medical special-if we had given them more hours in which they could be
ists. That is a subject near and dear to my heart having beapen, they would have taken those hours as well. Obviously,
in associateship with a fellow who was a member of thesome shops have decided not to trade at those hours. Those
Australian College of Occupational Medicine. As with any hours are completely voluntary, as | have indicated before
specialist | know that there are bonuses in going to peopland, indeed, as is evidenced by opening times, in that what
who are focused completely and trained in that area ofs an interesting nuance to shop trading hours is that shops
specialty. Itis also pleasing that, given that | am the Ministeican open at one minute past midnight if they choose to—
for Information Economy, a strategy which the corporationmost, of course, do not choose to do so—but no-one is
is developing is an enhanced technological framework irtoncerned about the fact that they do not open early. It is
relation to all these things. more the concern about not opening during extended trading
That is what the corporation has done to address thkours at the end of the day.
issues. Is it having an effect? | am informed that the rehabili- Having said that, | point out that a number of stores did
tation strategies are beginning to have an impact now andtake that up. For argument’s sake, Coles supermarkets have
believe that we have a meeting of the committee to which teported better than expected trade and do indicate, as we
have referred—it might even be next week, but itis certainlyhave been led to believe, that people are shopping on their
coming up soon—and | know that Mr Brown and otherway home. | am interested to note that a number of other
people from WorkCover will give us an update on thoseretailers even today are making the decision to open their
matters. The question relating to rehabilitation versushops for longer hours. Just as the Sunday trading issue of
lawyers, | guess, is ‘Yes; it is a matter about which both theseveral years ago grew gradually into the consciousness of
Government and WorkCover have been particularly perpeople, it is my view personally and certainly that of the
turbed.” Strategies have been put in place and we are focus&@bvernment as well that exactly the same thing will happen
on getting as many people as possible returning to work asith extended trading hours. As | have said before, | have yet
quickly as possible. to find a shopkeeper, store owner or business owner—
Mr CONDOUS: Can the Minister advise whether whatever one wishes to term them—who would not be open
Workplace Services has implemented the Governmentat a time when someone is walking past with a dollar to
position on shop trading hours and what has been thspend.
community reaction? Itis clear that shopping is changing. All the advice to the
The Hon. M.H. Armitage: Following a review of shop review was that in this day and age people now see shopping
trading hours last year, the Government announced ialmost as a relaxing activity with the family. | have to say
October 1998 that it would be implementing some changepersonally, having gone shopping with my family on
to trading hours in South Australia. These included theoccasions, | do not always find it terribly relaxing, but
following: trading in the city by non-exempt shops was to benevertheless that is what the surveys show, and accordingly
allowed until 9 p.m., Monday to Friday; trading in the the spending pattern is altering as well. It is a change well and
suburbs by non-exempt shops was to be allowed until 7 p.mtuly towards a more deregulated status in South Australia
Monday, Tuesday, Wednesday and Friday and there was tmd we believe that the trend of shops to open up in the hours
be no change to the Thursday night 9 p.m. closing time; navhich we have extended for them to be open will increase.
change to public holiday arrangements, except that, following Mr CONDOUS: Will the Minister advise what the State
a lot of representation from a lot of people, trading would beGovernment is doing to promote and protect youth employ-
allowed on Easter Saturday in the city only from thementin South Australia?
year 2000 and thereafter; and Sunday trading would be The Hon. M.H. Armitage: The Government's workplace
unchanged in the city but it would be allowed in the suburbselations reforms, which were tabled in Parliament on
between 11 a.m. and 5 p.m. on six Sundays per year, withl March 1999 and passed by the House of Assembly on
four of those Sundays being before Christmas and two othe&7 May, will require the South Australian Industrial Relations
being prescribed following consultation. Commission to ensure that South Australian awards where
A decision was also made that extended trading would natppropriate contain junior rates of pay. The reforms will also
be made available to traders selling motor vehicles and boaissert a new object into the Industrial Employee Relations
in that they would have the same closing time. There is né\ct 1994 (as it is now) to encourage and facilitate the
change in the existing list of exempt shops other than addingmployment of young people and to protect their competitive
shops which sell predominantly caravans or trailers, and thgosition in the labour market. We consider as a Government
decision was made to retain the current provisions relating tthat the retention of junior rates is imperative for the South
the type of retail facility and the size of that retail facility. Australian youth market. Our view on the retention of junior
Members of the Committee would recall that a Bill reflectingrates is based on factors such as the belief that the removal
these changes was passed by both Houses of Parliamentainage based junior rates will render the South Australian
10 December 1998, and | acknowledge the input from thgouth labour market uncompetitive with both the adult labour
members of the Committee and particularly from the membemarket and the youth labour market in any State that retains
for Colton, who had been a rigorous advocate of people whage based junior wages and, very importantly, the lack of a
had brought their views to him during the review of shopsatisfactory replacement youth wage structure. Despite
trading hours. considerable effort, the alternatives that have been proposed
As Minister | discussed the issue of the operative date foso far either are indirectly age discriminatory or will price
these changes with the Retail Trade Advisory Committee ityouth workers out of the labour market.
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Itis particularly interesting that the Australian Industrial Projects Group’s role is to coordinate Government agency
Relations Commission brought down a report recently whicliequirements and ensure that momentum is maintained so that
had been the subject of considerable debate in the Fedethk projects are brought quickly to fruition once they have
Parliament, and it will be most interesting to see what thepassed all the relevant legalities, constraints and so on. Other
Federal Labor Opposition does in relation to that, becausegrojects are not driven by the private sector—they have a
understand that it was suggesting that the decision of thgignificant Government funding component—and in these
independent umpire—the AIRC—should be upheld. Thaprojects the group is required to ensure that the project
decision quite clearly supports the thrust of the Governmentutcomes are delivered whilst meeting all necessary process-
in this legislation and indeed the Federal Government, andés.
do not hear a lot of support coming for that position now that Because of the importance and significance of the
the independent umpire has spoken. projects, we believe it is vital to put them under the control

Importantly, the figure from a well researched study whichof a small separate group and to ensure that that group is
| believe | have previously quoted to members of the Houseesourced with highly skilled and experienced people. The
is that for every 1 per cent by which junior rates of pay go upjndustrial and commercial premises function is also extremely
youth unemployment rates go up by twice as much. Clearlyimportant. Its role is to work closely with key people in the
in a State where youth unemployment is an issue, that is n@epartment of Industry and Trade to help ensure that
an outcome the Government would like to see. Coincidenpremises can be built within a very tight time commitment to
tally, during consultation on the workplace relations legisla-meet the needs of individual conditions. There is nothing
tion | have been informed that large numbers of employersvorse than companies wishing to expand or locate in South
of youth in South Australia at the moment not only would notAustralia experiencing the matter of premises as the rate
be encouraged to continue to look for young employees ifimiting factor. Whilst in these sorts of instances design and
there were not junior rates of pay in the awards but als@onstruction are undertaken by the private sector, the group
identify that they would look to not continue the employmentcoordinates all activities, including gaining the necessary
of their present younger employees. This is a key questiorovernment and parliamentary approvals. More than 100
and we believe that the issue of junior rates of pay in awardsompanies have been assisted under this scheme and right as
is clearly important in addressing the youth employmentve speak work is commencing on the latest project, putting
question. in place final steps in the stage 3 extensions of the Motorola

Mr CONDOUS: My next question is on the establishment facilities at Technology Park, at a cost of $7.5 million. So, the
of major projects. | refer the Minister to Budget Paper 4,Major Projects Group is a key focus within Government to
Volume 2, at page 7.3 regarding the Deputy Chief Executivensure that people wanting to invest in South Australia are
Group. | note that the new Major Projects Group has beeencouraged to do so.
established: will the Minister advise what the group does and Ms KEY: | note that on page 7.4 of Budget Paper 4,
how many people it comprises? Volume 2, and in answer to the member for Colton, the

The Hon. M.H. Armitage: The Major Projects Group is Minister has referred to issues regarding the Glenelg West
particularly important within Government. For a long time Beach development and the Barcoo Road development and
South Australia has been painted, perhaps to the joy and glés different names. Constituents in West Beach have asked
of other States (and | think they have been part of thisne to get some clarification with regard to the Barcoo Road
painting of the picture), as a State in which development andevelopment and also what used to be called the West Beach
legitimate processes that have passed all the required stepatlet but which is now being called the West Beach flushing
are then slow to come to fruition. The Government believedystem. Would the Minister comment on that? The locals are
that this issue needed to be addressed so that people wtalling me that they are not convinced by the new terminology
wished to invest in South Australia and hence provide jobsnd that it is the same project with a different name. They are
and growth in the economy were encouraged to do so. Theoncerned about what will happen with regard to stormwater
Major Projects Group is responsible for managing theand other waste flowing into the West Beach area.
Government’s interests in a number of major and very The Hon. M.H. Armitage: The Barcoo Outlet, as it is
significant projects. It is also providing support for the known, whether people like it or not, is a component of the
Industrial and Commercial Premises Corporation, which issovernment’s strategy to redevelop the Glenelg foreshore
responsible for a scheme which builds premises for comand to clean up the Patawalonga. The role of DAIS, my
panies that are expanding or relocating into South Australiaagency, is that of project manager. Inherent in dealing with
That corporation has had huge success and | believe it make problem, which comes from up the hill and down towards
even be mentioned later today. the coast and the Barcoo Outlet, advanced concept design

The major projects function was established to take on aork is in progress in respect of stormwater management,
number of projects which were previously coordinated(which has long been an issue in Adelaide), water quality
through the Project Delivery Task force. The projectsimprovement and marine environment effects so that they all
currently handled include the Holdfast Shores developmengchieve the greatest overall balance of benefits and the best
the Adelaide Shores boating facilities, the Barcoo Outlet, thanvestment of public funds.

Convention Centre expansion, the Riverbank Precinct, the The concept, which | believe will be given final Cabinet
Virginia and Southern Vales pipelines, the Barossa Valleyapproval in the near future—because | have been involved in
water infrastructure, aquifer storage and recovery projectsin across Government agency group to bring that to frui-
the Wallaroo marina and the Barossa Valley Resort; and thigon—is that the Patawalonga will be a naturally flushed
total value of these projects is in excess of $500 million. Somechanism whereby water will enter through the now
a very significant quantum of money is being invested inPatawalonga gates at the southern end of the Patawalonga
South Australia and the Major Projects Group is providingand, indeed, will flow outwards via the outlet at the other end.
input in that. Some of the projects that | have mentioned ar&hat will lead to a high quality marine environment. We are
driven by the private sector, and in that respect the Majoexpecting that there will be the normal fish, etc., because it



30 June 1999 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE B 205

will be a normal environment—which it certainly has not 3 725 square metres to the facility enabling staff numbers to
been for a long time. increase to a minimum of 400 persons. Construction of that

There are a number of issues in relation to the Barco@ planned to begin soon, with occupation early in the year
Outlet and, given that the focus of the honourable member2000. My responsibility in relation to this is, if you like, to
guestion was stormwater and its handling, | can indicate thgiroject manage the building. We are doing that and, very
many studies are being done at the moment in relation to thgleasingly, this will see an increase in employment in South
outlet—for instance, where the outlet might be off the coast—Australia.
and, thus far, all the studies that | have seen indicate that the Ms THOMPSON: | refer to the upgrade of the Loxton
dispersing of that will meet all relevant environmentalirrigation district which is identified at page 2.49. Reference
concerns. Obviously, there will be an EIS in relation to thatis made to major projects, including the Loxton irrigation
It will be released very soon and it will be available for public district. The project is described as follows:
comment. A continuing program of refurbishment. and upgrading the

Itis very important to acknowledge that there will be, for pumps for the existing district and including areas for new develop-
a short period of construction time only, a cutting of both thement outside the current boundaries of the Loxton irrigation district.
sand dunes and the hills as the thing goes through, whereup@iven that the Loxton irrigation district uses the environ-
it will be buried and the cutting will be reversed. In the longermentally damaging and inefficient open channel method of
term, people walking along the beach will notice nothing. Therrigation, how were the priorities for the Stage 1 work
assessment that we have had is that all environmentdetermined and why is it that, when the existing system is
concerns are met. | am very happy to go on; | could go on foconsidered to be at the end of its economic life, the first stage
along time, but | think that addresses the pertinent part of theill service only 18 per cent of current growers but will add
question. 25 per cent to the area under irrigation?

Ms HURLEY: The final line of page 7.28 refers to the  The Hon. M.H. Armitage: The specifics of the question
extant components of the MFP. Given the Minister'sl will have to take on notice. DAIS is the major project
confirmation that he did not take the proposed pay-out for Dmanager. The issue of the irrigation areas is focused very
Laurie Hammond to Cabinet, who did? much on no longer maintaining the open irrigation channels.

The Hon. M.H. Armitage: That matter was addressed by Indeed, | have opened a number of other areas where the
the Premier in Estimates, so the question has already beenmmunities have addressed very cogently matters such as
answered. evaporation and so on from the channels such that by

Ms HURLEY: | refer to page 7.9 which sets out targetsreinvigorating the infrastructure they are able to increase
for 1999-2000. One of the targets is the $7.5 million Stage 8iramatically the amount of water which can be applied
extension of Motorola’s premises at Technology Park. Willwithout actually taking more water, because they are using
the Minister confirm that this extension will bring employ- the water which is no longer evaporated from the open
ment at the site up to as much as 400? Can the Ministesystems. That is what has been the focus in the other areas.
explain the contradiction between this decision to spend extria may well be that that applies specifically to the instance to
money on the Motorola extension and the Premier’s statememthich the honourable member is referring, but as | indicated
to Parliament of 21 September 1994 that ‘some 400 softwarewill have to provide the detail to the honourable member
engineers will be employed by the year 2000'? Can thdater.

Minister explain why the Premier on a trip to the US in  The ACTING CHAIRMAN: The member for Colton.
October 1998 announced an expansion of Motorola’s Ms THOMPSON: | have several others questions relating
operations to employ 400 people—no longer necessariljo the Loxton irrigation district. Would you—

software engineers—following which a further $7.5 million =~ The ACTING CHAIRMAN: The member for Colton
incentive was provided when five years ago the Premier saidow has the call.

that there would be 400 engineering jobs as a result of the Mr CONDOUS: In recent times there has been an
deal announced at that time? enormous amount of criticism in the western suburbs of the

The Hon. M.H. Armitage: | think the Deputy Leader can present condition of the beaches at West Beach. | have
address her questions in respect of the Premier to the Premigrspected beaches from as far north as Semaphore Park and
In relation to the software development centre, the facts aréennyson to the sand dunes at Minda Home and to Brighton
these: Stage 1 was completed and has been occupied sincBdach and Sellicks Beach, and it seems that the storms over
October 1995 under an 11 year lease with an option tthe past three weeks have created problems along the entire
purchase; and Stage 2 was completed in the final quarter afetropolitan coast. One letter to the editor of ivestern
1997 with the lease extension beginning on 1 October 1997imeslast week indicated that a group of people want to
Very pleasingly, the Motorola Software Development Centreblame everything—from unemployment to youth crime—on
currently employs in excess of 230 people and is staffed tthe West Beach boat harbor. Photographs provided by the
capacity. Coastal Protection Board after the great storms of 1987

Ms Hurley interjecting: showing the sand dunes at West Beach fronting onto the

The Hon. M.H. Armitage: The building is staffed to caravan park indicate that, in fact, the coast today is in far
capacity necessitating the addition of a northern office Stagketter condition than it was some 12 or 13 years ago. What
3 building. Given that the Deputy Leader’s electorate is inaction has the Government taken to fulfil its commitment to
that direction, | suggest that she make an appointment to cathaintain the beaches around the Adelaide Shores boat ramp?
in at the Motorola Software Development Centre to see just The Hon. M.H. Armitage: | thank the member for Colton
how the staff are occupying that building to capacity. To datefor this question and, in providing an answer, | acknowledge
as | say, the facility has been built in two stages, comprisindpis continued interest in this matter and his dogged support
3636 square metres for Stage 1 and a further 615 squafer his electorate, because it has meant that as Minister
metres for Stage 2 at a total capital cost of $7.5 million. Theesponsible for the boat harbor project | been kept up to speed
proposed Stage 3 northern office building will add a furtherall the time. Yes, the member for Colton is correct: | have



206 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE B 30 June 1999

seen some most interesting photographs which do compare The ACTING CHAIRMAN: The member for Peake is
the aftermath of the storms of 1987 with the one a couple obut of order.
weeks ago. The reason why that particular storm was chosen The Hon. M.H. Armitage: | am observing that | might
as a comparison is that it involved the same concurrence @fo it just in case the member for Peake was in order. As |
natural factors such as wind velocity, length of time at thakaid, the Government will continue to manage the beaches.
velocity, height of tide and a number of other conditions suctMr Acting Chairman, it has been pointed out to me that,
as that. The factors were all very similar between the twgegarding the previous question about the Loxton Irrigation
storms. _ District Rehabilitation program, page 2.49 of the budget
Interestingly, the quantum of sand which had been cupaper, that is actually a project within Primary Industries and
from the sandhills in 1987, which obviously was prior to theResources. It might be better if it was addressed to the
building of the boat harbor, was estimated to be 25 000 cubiinister for Primary Industries and Natural Resources.
metres. For basically the same storm a couple of weeks ago, \r CONDOUS: On the many occasions that | have
the estimated quantum of sand that had been cut from thgsjteq the latest West Beach boat ramp | have been very
sand dunes was 10 000 cubic metres. So, itis a very signifigprised at the number of small craft using that facility,
cant difference and, clearly, it gives the lie to any contentioryjthough that should not be surprising in light of the fact that
that the boat harbor has been a cause of problems regardifig figures being released tell us that fishing is now the

the sand dunes and beaches. largest single recreational sport in South Australia, having a
It was also particularly interesting to note that the samearticipation rate of somewhere between 300000 and

ravages which occurred at that area of the b.each immediatetn goo people. How have the public responded to the new
off the West Beach Trust land—and that is the land | ampgelaide Shores boat ramp, and what impact has this ramp

referring to in terms of the 10 000 and 25 000 cubic metregng the Adelaide Sailing Club had on sailing and boating
of sand being cut—had, as the member for Colton referredtvities in South Australia?

to, occurred all the way along the beach. | was quite interest- : . ; ;
ed to find that the sand which is cut from the dunes apparen- The Hon. M.H. Armitage: | am delighted to answer this

: uestion because it involves a real success story. Both the
ly does not go very far offshore: it then forms a sand bar. Ir} Y

. . creational boating fraternity and the industry have wel-
calmer weather, as the water breaks over it, and so on, it '[engE med the Adelaide Shores boat ramp facilities with enor-
to bring the sand back up again, so there is a natural ebb a

flow ous enthusiasm. General expectations have been exceeded

. . with more than 4 000 boats being launched since the opening

b Inr:elat_lon to thel Adelzude Shores bc;a_t fag‘P an(Ij to th%n 14 March 1999. There continues to be significant interest

€aches In general, sand management IS obviously a \.’eé¥nongst members of the public with many sightseers visiting

Ct:'t'ct‘;’“ component of the Governrlnenr:s ct())mmnmer;)tl tohblé'ldth area. It was a terrific experience to be there on the day of
that boat ramp. A management plan has been established, s ; »

about 28 000 cubic metres of sand was added to the beacq%%"()pemng’ which many people attended—the general

X . ng was very positive.
on the northern side of the Adelaide Shores boat ramp during . . _—
the early construction works. That does represent an increa; The Adelaide Sailing Club, which incorporates the former

in the amount of sand in this section of the beach system. | oldfast Bay Yacht Club and the Glenelg Sailing Club (with

addition, about 13 000 cubic metres of sand which had:comPpined membership of 411), currently has 734 members.
accumulated on the southern side of the boat ramp durir%he club has been able to introduce winter sailing at West
construction was moved onto the beaches to the north ieach which previously could not be undertaken. People
March this year. As would be no surprise to anybody, th ere.l_mable to launch boats.durlng winter because Of. the
Coast and Marine Section of the Environment Protectio 00‘."“0“5- but now, with this sheltered boat launching
Agency has found that the impact of the boat ramp on th acility, they can. )

beaches has been consistent with pre-construction modelling. The Adelaide Sailing Club will host the Seventh Aust-

In other words, not only has everything that we were sayin alian Masters Games this year, several national events over

in Parliament in this regard been verified experimentally bulchristmas and a further event at Easter 2000. Further great
it has also been found to occur in the wild, if you like. news is that the Adelaide Sailing Club has been invited to

Mr FOLEY: The wild? make a submission to host the World Police and Fire Games
The Hon. M.H. Armitage: Yes; the wild of the storms. N 2005. These sorts of events are being attracted to the club

There is expected to be some adjustment as the beaches reRgflly because of its renewed vigour resulting from the
a new dynamic equilibrium in relation to that. So, there ardncrease in membership from 411 to 734.
clear evidences from our going back into the past that The South Australian Sea Rescue Squadron has advised
Governments will always have to manage sand on Adelaide#hat the new facilities provide for a vastly improved and
beaches. Governments of all hues have done that; we are Agicker response capability for rescue craft as well as the
different. As part of the ongoing management of Adelaide’sbility to land persons who may require medical and ambu-
beaches, a number of actions have been put and will contind@nce attention in a safe environment. All the squadron’s
to be putin place. In relation to the photographs to which th@perational activities are now located at West Beach. This
honourable member referred, it is disappointing that a smawill ensure much more efficient coordination between the
percentage of people still continue to ignore the facts and thequadron and the police in the event of an emergency. Surf
history about Adelaide’s beaches; but there is, as | havkifesaving SA s to relocate its jet rescue craft from Lonsdale
demonstrated, no connection between the recent storm everi@the Adelaide Shores boat ramp. This will further enhance
sand management and the Adelaide Shores boat ramp— emergency rescue capabilities along the central metropolitan

Mr Koutsantonis interjecting: coast.

The Hon. M.H. Armitage: | might try to remind myself The member for Colton identified fishing as a particularly
to send a copy of this answer to the member for Peake so thpbpular sport. One member of my staff took his boat out from
he can actually read it. Glenelg last weekend and limited out on whiting. So, he is
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particularly happy. This facility is meeting with the approval A number of significant environmental, economic and
of the broad community. social benefits will accrue as a result of this project, including
Mr CONDOUS: Does the department have any figuresthe following. It will provide a 7 hectare landscaped open
to compare the number of launches per month from the newpace area, which will enhance recreational opportunities and
facility with those from the old facility at Glenelg so that we the amenity of adjoining residential areas. The project will
can gain an idea of the increase in the number of people whigsult in a landscaped buffer zone being created between
are using this facility? residential areas and the rail operations of Australian
The Hon. M.H. Armitage: | do not have those figures Southern Railroad. As project manager, the corporation
here, but | will try to obtain them. | am aware that the believes that, upon completion of the remediation program,
4 000 launches exceeded expectations, but | think there wifnd that is currently unusable will be available for further
be a definitive increase in the number of launches, particulafconomic development. The remediation will remove any
ly during winter. When | first looked at the site before €nvironmental and health uncertainties of nearby residents
construction started, | saw two young children, who lookecfnd workers. Finally, the corporation believes that it s likely
like they were brother and sister, attempting to launch theithat property values of nearby housing and Housing Trust
little yacht. They could not do so, because the breakers kepfopPerties which adjoin this land at Islington will improve.
forcing them back onto the beach. So, they literally could not  Tenders for the remediation work have been called and are
launch their boat at West Beach. As | have said, the Adelaidgurently being evaluated. Subject to the approval of the
Sailing Club is now able to introduce winter sailing at WestMinister for Transport and Urban Planning (the lead Minister

Beach. | will try to obtain comparative figures for the in respect of this project), work is scheduled to commence
honourable member. within a matter of weeks. Itis anticipated that the works will

Mr CONDOUS: | will ask a series of questions this take about six months from commencement and that they will

afternoon about four parcels of land: namely, the land at Mild®® cOmpleted by about December this year.
End, the vacant land at Northfield, the Mawson Lakes
development, and the Islington railway yards. My first
guestions relates to the Islington railway yards. | refer to
Budget Paper 4, Volume 2 (Chapter 7: pages 50 to 51). What
is the current status of the Islington railway yard remediation-
project and what are the likely benefits that will flow from
this project? year.
The Hon. M.H. Armitage: | am delighted to address this Mr FOLEY: How much space will the Playford Centre
issue of remediation of an area which is proving to beOccupy in the EDS building?
particularly difficult. | will ask Bruce Harper of the Land The Hon. M.H. Armitage: Some 550 square metres.
Management Corporation to address the Committee. Mr FOLEY: Is the price per square metre that the
" ) Playford Centre is paying for the EDS building the back-to-
Additional departmental adviser: back contractual price with the head lease, or did the Playford
Mr B. Harper, Chief Executive Officer, Land ManagementCentre lease it at a figure somewhat less than the sum for
Corporation. which the Government is leasing the floor?
) ) The Hon. M.H. Armitage: | am informed that the
‘Mr Harper: For over 60 years, industrial waste from the relevant concerns for the Playford Centre and for me as
Islington railway workshops has effectively been dumped afyinister responsible for the Playford Centre is that the cost
the northern end of the site at |Sl|ngt0n. Comprehenswe flel%er square metre exc|uding outgoings in Hindmarsh Square,
investigations undertaken over the past two years confirm thge present accommodation, is $230, and in the EDS Centre
the industrial waste area contains a range of heavy metajie cost per square metre, excluding outgoings, is $220. So,
and, what is of more concern, friable asbestos. Most of thehis move from Hindmarsh Square to the EDS Centre for the
asbestos material goes back to the steam era where decopjayford Centre is to a less cost per square metre.
missioning of old steam locomotives and rolling stock vy FOLEY: | hope your understanding of finances is a
resulted in the indiscriminate dumping of waste such agttle better than that example. It might be a little less to the
asbestos blankets. Playford Centre, but bearing in mind that the Government has
In recognition of its prior ownership of the land, the contracted the square metreage of the entire building with a
Commonwealth has provided the State with $5.5 million tohead lease for a fee of $324 per square metre, depending on
remediate the site. A complex environmental project such age figure included for outgoings, you are saying that the
this cannot be undertaken without successfully obtaining theubsidy per square metre could be quite considerable. You
cooperation and involvement of the community, localhave mentioned $220 per square metre excluding outgoings.
government and other stakeholders. Is the Playford Centre paying for the outgoings and, if so,
The role of the Land Management Corporation in thiswhat are those costs?
project is as project manager. In bringing forward the project, The Hon. M.H. Armitage: | am informed that the
we have established a community consultation grouputgoings in both Hindmarsh Square and the EDS Centre are
consisting of all those stakeholders which | previouslypaid for by the Playford Centre, and they are roughly
mentioned. This group has proved to be very effective irequivalent because they are roughly equivalent outgoings—
facilitating communication between all parties. A number ofthings like electricity and those sorts of things.
options were considered for the remediation of the site and, Mr FOLEY: You are saying that the $220 per square
in consultation with the project stakeholders, a remediatiometre is the total price that we are paying for rent for the
program has been developed which involves the constructid®layford Centre. That represents a $104 loss on what it is
of an engineered and capped landscape repository on the sitesting the Government to rent that space. The Economic and

Membership:
Mr Foley substituted for Ms Key.

Mr FOLEY: Excuse my ignorance, but has the Playford
ntre yet moved to the EDS building, or is it in transition?
The Hon. M.H. Armitage: It will move in October this
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Finance Committee, as you would recall, Mr Acting Chair- Mr CONDOUS: | refer to Budget Paper 4, and | am
man, was told—and one loses track of which Governmenteturning to the matter involving the land at Northfield; is that
agency is responsible for all of this, | might add—that theall right?

expected commercial price rate for which we would be Mr Foley interjecting:

attracting tenants in that building would be about $270 to The ACTING CHAIRMAN: There is only one vote.
$280 per square metre, representing a $40 to $50 loss per Mr CONDOUS: ltis just that it is an important piece of
square metre, but it would appear that, if the Playford Centr&and.

is paying only $220 per square metre, that is more like what Mr Foley interjecting:

you would expect the market rate to be in that building. Is The ACTING CHAIRMAN: No, there is an agreement
that the figure, therefore, that we would expect for thethat certain matters will be discussed, but there is actually
balance of the space to be let in that building? only one vote.

The Hon. M.H. Armitage: As | clearly identified, my Mr Foley interjecting:
responsibility is for the Playford Centre. From the Playford The ACTING CHAIRMAN:  Order! | say to the member
Centre’s perspective, the move from the Hindmarsh Squar&iat, if he is reflecting on the Chair, he knows the conse-
accommodation presently to the EDS Centre is a good movﬁ_uenges. The Chalr.I.S trying to facilitate 'thIS Committee. It
Not only is there, as | indicated, approximately equivalen{!@S given the Opposition a lot more questions than have gone
costings per square metre but there are all the benefits whifl theé Government side. If you want me to do it one for one,
will flow from being involved in a high profile buildingina ! Will do it from now. 1 ask the member to withdraw his
prominent position. | am informed it is on the ground floor, eflection on the Chair. o
in what is becoming a much revitalised area of North Terrace, Mr FOLEY: 1did notreflect on the Chair, Sir, and | have
where the opportunity to sell the wares of the companie§© intention of withdrawing. _ _
which are being fostered by the Playford Centre will be, 1he ACTING CHAIRMAN: 1 did not quite hear the
enormous. If there are questions in relation to the EDS Centf@onourable member. Did he say— .
and its rental, | am very happy for them to be passed onto the Mr FOLEY: I made no reflection on the Chair, so I have

relevant Minister. That is not my responsibility. From the N0 intention of withdrawing. _ _
Playford Centre’s perspective, it is a good move. The ACTING CHAIRMAN: - Then on whom did the

. . e e I honourable member reflect? | point out to the honourable
Mr FOLEY: As a point of clarification, itis your junior \emper thatit is the view of the Chair that the basic tenor of

Minister, Minister Lawson. | would have thought you had pjg accusation was that the Chair was not in control of the
oversight of that. | am happy to ask Minister Lawson later ing;t ;ation, The Chair has been flexible. | therefore ask the
the evening. Whilst the Playford Centre may gain a smalj,4rable member to withdraw his comments in relation to
advantage, the taxpayer on this particular example alone {fq reflection he made on the Chair.

losing over $100 per square metre, and that is something that \;y FOLEY: | did not reflect on the Chair. so | have
Government should be worried about and not somethingothing to withdraw. ’

Government should be attempting to sweep under the carpet. The ACTING CHAIRMAN: The honourable member

The Hon. M.H. Armitage: There is absolutely no better clearly explain the basis of his comments or we will not
question: we are not attempting to sweep it under the carpdbe here much longer.
That is why | identified it earlier on. | could have answered Mr FOLEY: | made a comment as | sat in my chair—
the question in many ways, but we are not attempting tdhat was not a reflection on the Chair. | have no intention of
sweep it under the carpet. So, any allegations that we mightithdrawing.
be are simply wrong. The Government frequently makes The ACTING CHAIRMAN: The Committee will
decisions in relation to these sorts of things. | was looking aproceed and | will check thidansardduring the lunch break.
a Cabinet submission only last night from Minister Lenehar will allow the Minister to answer the question. | just make
where these sorts of considerations are taken into accountatear to everyone that it makes no difference to the Chair
making Government decisions, and | am very happy tavhether or not we proceed this afternoon. If members want
discuss those sorts of matters with the member at some stage have a fight with the Chair, there are many things | would
Mr Foley interjecting: like to be doing other thar) being herg today. If the honourable
member wants to fight with the Chair, I will put the Standing

The Hon. M.H. Armitage: Decisions are taken where rqers into operation. This is the last warning | am giving to
overall benefitis clearly seen in making a decision. There iSinyone.

little question, as | indicated before, that with the exposure “\ir FEOLEY: |am sorry if | have upset you, Sir.
atthe EDS building for the Playford Centre—where visitors  The ACTING CHAIRMAN: You certainly lhave.

would obviously be those who are best involved in the - FOLEY: With great apology | withdraw whatever it

information industry, where they will notice the Playford ig ihat | might have said that got you off side, Sir. | apologise.
Centre, where the Playford Centre will be able to sell its  The ACTING CHAIRMAN: | thank the member. It is

wares to maintain a high profile, to encourage media inquiry niry he did not do that earlier. | do not want to be at sixes
and so on—the benefits that will flow from that to the small; 4 sevens with anyone—life is too short for that.
start-up companies where the Playford Centre is already The Hon. M.H. Armitage: Maybe the member for Colton
having a very positive effect will be huge. is unaware of the arrangements.

Mr FOLEY: | do not have a problem with the Playford ~ Mr CONDOUS: | am happy to put my questions on
Centre living in the EDS building. There is a lot of sense innotice.
what the Minister has said. Itis a good position to have it, but The Hon. M.H. Armitage: That would be more appropri-
it is just a pity that, through the incompetence of yourate because the Deputy Leader and | have an arrangement.
Government, it will cost the taxpayers of this State over Mr CONDOUS: | refer the Minister to Budget Paper 4,
$100 per square metre to subsidise it. Volume 2, page 7.8, paragraph 3. Will the Minister advise
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what action he is taking to ensure that the legislative environ- Ms J. Roach, Chief Executive Officer, Lotteries

ment in South Australia supports the widespread adoption of Commission.

electronic commerce? Mr G. Button, Chief Financial Officer, Lotteries
The Hon. M.H. Armitage: The whole concept of Commission.

electronic commerce is a key issue for the Government, for Mr A. Frolow, Manager, Corporate Services, TAB.

South Australia and for Australia. Everyone realises that Mr |. Millard, General Manager, Forestry SA.

Australia is, in world terms, a small market. Everyone My G. Nunn, Manager, Finance, Forestry SA.

realises that physically we are a long way from the major s, 5. Bastian, Director, SAGRIC.

markets if we look at them numerically, but electronic Mr K. Nelson, Project Officer, Government Business

commerce, where people can operate at the press of an ‘enter’ G;oup ' '

button, opens up huge opportunities for Adelaide and South '

Australia. Accordingly the desire of the Governmentto move  The Hon. M.H. Armitage: Prior to the lunch adjourn-

into the electronic commerce arena is very large. | ask Robeﬁtlem, Robert Martin from the Information Economy Policy
Martin from _the Information Economy Policy Office t0 ogfice was answering a question. He has conciuded his
address the issue. ~answer. To start this session, | seek the Committee’s concur-
Mr Martin:  The Government has set up the Informationrence in making a short statement, as | indicated | would do.
Economy Policy Office to look at a number of areas inthe  The Government of South Australia owns a broad
development of the information economy, and an importank o rtfolio of commercial businesses, which provide important
oneisthe dgvelopment Qf appropriate legislation. Electroniggyices to the community and to the State’s economy. Nine
commerce involves moving into global markets. Markets argjgnificant Government businesses have come together into
no longer local. Considerations in relation to legislation argne Government enterprises portfolio—and representatives
that whatever legislative environment we have in respect of¢ q|| of them are present. | have made a decision to invite
laying the foundation for electronic commerce needs to bgysse representatives to the chair according to the focus of the
compatible with the interstate and international enwronment%uestion_ The coming together of these Government busines-
To further that, the Commonwealth set up working commit-geg has enabled the Government to bring a more consistent
tees with the cooperation of the States to look at electronignq stryctured approach to its ownership responsibilities to
transactions and to develop model legislation, which each qfngyre that risks are appropriately managed and that there is
the States could pass compatibly. sound stewardship and proper accountability for the signifi-
The Bill to which | am referring is the Electronic Transac- cant investment of taxpayers’ funds in this area.
tions Bill, and that is one component of the Federal Govern-  The Government Businesses portfolio collectively makes
ment's legislative framework for the development of they major financial contribution to Government. The total
information economy in Australia. This Bill is to operate aspqgeted 1999-2000 dividend for the Government businesses
an interpretation law and the effect of itis that, where a lawyithin the portfolio is $234 million. This is in addition to
of the Commonwealth has a requirement for permission fogpstantial tax equivalent payments which in total exceed
matters to be lodged or given in writing or by signature, theg1 8o million. The Government has undertaken or commenced
production of a document or its recording or retention, the%coping reviews of a number of portfolio businesses,
any such requirement can be satisfied or permission exercisggt|yding the Lotteries Commission, the TAB, the Ports
by the use of an electronic communication, which satisfies th@orporation, WorkCover and SAGRIC as part of a review of
various criteria specified in the Bill. Government’s current ownership arrangements announced in
The Standing Committee of Attorneys-General is confebruary 1998. These reviews are consistent with the
sidering these matters, and each of the States is cooperatigvernment's commitment to meets its responsibilities under
in passing compatible legislation. The South Australianthe Competition Principles Agreement.
Government considers that such legislation is vital in order | addition to the continuing strong commercial perform-
to facilitate the growth of electronic commerce in the Stategnce and the quality and range of services provided by these
There are other aspects of legislation that will need to bgysinesses, | am particularly pleased with the continuing
addressed as well, and they include copyright, privacy angforts made to support the State’s economic development
data legislation and looking at intellectual property andirough various local, interstate and international initiatives.

proposals for the establishment of a national authenticatiofne |ist of positive and innovative initiatives being imple-
authority. South Australia has representation on a number ¢fented is far too long, but it does include a number of

national committees working with the other States and theograms such as:

Commonwealth to address these issues. _ the Water Industry Alliance, which is helping to boost the
The ACTING CHAIRMAN: [ point out to the witness international capabilities of local water industries; and SA
that it is now lunch time. Many people have been sitting for  \water's master planning exercise in West Java;
a considerable time. Perhaps we will finish the answer after e ports Corp’s drive to increase volume which sees its
lunch. current projection for 1998-99 reaching volumes in excess
of 120 000 TEUs (20 foot equivalent units) going through
Port Adelaide, which compares dramatically with the
" . ) 65 000 TEUs going through the port only four years ago;
Additional Departmental Adwser's. - SAGRIC International is currently managing an advisory
Mr H. Lacey, General Manager, Operations, SAWater.  ghnort facility program to assist the Government of
Mr J. Caporn, General Manager, SA Water. Papua New Guinea;

Mr P. Prodanovski, Financial Services, SAWater. . the Replacement On-line Lotteries System provides for
Mr P. Edmonds, General Manager, Ports Corporation.  greater flexibility and responsiveness for players and
Mr G. Pitt, Chief Executive Officer, TAB. retailers;

[Sitting suspended from 1.7 to 2 p.m.]
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the TAB has been expanding the extent of its ownwhether in the original contract this variation, if you like to

TABRadio coverage into regional areas; call it such, was identified. The request for proposal quite
the interest in farm forestry attests to the success of thelearly stated that the successful bidder would be required to
program being maintained by Forestry SA. develop and manage the capital works program within the

These initiatives demonstrate the Government’s succeggoject area and manage the delivery of capital projects. That
at managing a diverse set of commercial entities for thavas within the request for proposal, which is public docu-
benefit of South Australia. We will continue to develop thementation, and the member for Hart has made great play of
Government enterprises of the State to ensure that we mogaying that he has the contract. So, if the Opposition puts the
towards the optimum blend of Government oversight andwo documents together, it will see that there is no subterfuge
private sector involvement. In this way we are able to bringor whatever, but | am indicating that factually the cooperative
together the best of private sector know-how with the securitrrangement to provide engineering services was approved
of Government accountability and social responsibility. by Cabinet.

Ms HURLEY: | refer to page 43 of the Capital Works Ms HURLEY: Is United Water undertaking the design
Program and to the $210 million environmental improvemenpart of this capital works program? Did SA Water give
program, an issue of which the Minister is well aware andpermission for United Water to undertake this work and, if
which | do not believe has been adequately addressed ungb, was this permission ratified by Cabinet?

this point. In the interests of openness and accountability, I The Hon. M.H. Armitage: | am informed that on 6 May
am sure that the Minister will be delighted, without the 1996 cabinet gave approval for SA Water to seek an offer

constraints of Question Time, to take me through this issugom United Water for the provision of engineering services
ina calmer and more deliberative manner with the help of thgyy the major environmental improvement projects.

extensive cast of advisers that he has behind him. Ms HURLEY: Supplementary to that, so SA Water did

p Ibrl] pz\a/\r/t, tL]is(i:ssue (_jtteals_ W‘i]th the evtihd_ence providedq to :E ive specific permission for United Water to undertake the
ublic Works Committee in January this year regarding esign part of the capital works program?

environmental improvement program. | acknowledge that this ) . .
P prog 9 The Hon. M.H. Armitage: | am informed, in answer to

is an excellent program and one which the Oppositionh | § hati db bi
supports. However, it is a very expensive capital workdN€ Supplementary question, that it was approved by Cabinet

project and there are matters before us which are stil® Séek an offer from United Water for the provision of those
unresolved and which are open to question. engineering services as.has been.detalled. .

SA Water's Project Director gave evidence to the select Ms HURLEY: Why did the design work for the project
committee in January that directly conflicts with statement$10t go to open competitive tender?
the Minister made to Parliament only three weeks later. | The Hon. M.H. Armitage: The request for proposal
would like to clear this up now, and | want to do this with the asked the bidders specifically to submit proposals as to how
aid of some leaked information which | have received venthe specialist engineering, project management, contract
recently and which has helped the Opposition enormously imanagement and other skills that existed within SA Water
coming to an understanding of this issue. On 27 January thisould be developed and then used in the best interest of the
year, the Project Director of the Environmental ImprovemenSouth Australian water industry. Bidders clearly then
Program, Mr Robert Thomas, said: submitted details of these matters, and further negotiations

The United Water variation agreement was approved by Stat@ere carried out with the preferred tenderer. | am very happy
Cabinet in September 1997. That provided, as the evidenct® keep going because | have answered all these questions
previously indicated, for United Water to design, project manage anfiefore. | do not particularly enjoy Estimates Committees a
construction manage the capital works projects for the enwronment%t’ but | have answered all the questions before. The more
improvement program. ; " . .

N . guestions the Opposition asks me about this, the more | enjoy

Can the Minister explain why MrThomas's statementit pecause it is clearly in line with the original request for
conflicts with his statements to this House on 16 Femua%roposal, with the contract and with everything that Cabinet

this year that this go-qalled variation agreement was signeggned off. Now, keep batting up the questions; | will keep
three months earlier in June 1997 and that the agreemefifing them back to you.

merely put into place a cooperative arrangement that allowed
United Water to utilise the design and engineering expertispn

of SA Water? How did Mr Thomas get it wrong? " ; X X
. . . specifically (and he just read it out) that United Water can
The Hon. M.H. Armitage: | am informed that the only project manage capital works programs for SA Water

relevant officer magje a mistake with the date. My statements  that it could charge a fee for this service of up to only
are correct as advised.

i i ?
Ms HURLEY: Given that the Minister claims that the 7 per cent of the total value of the capital works project? The

e | in ol X Minister would be very familiar with the original request for
variation agreement only puts in place a cooperative agreey,,qa| documents that were distributed to each of the three
ment on how United Water could best use the design skill

. o e nal bidders in the water contract. On page 33 of that
of SA Water, will the Minister table a copy of the variation o\ ment it states: pag

agreement so that we can all be clear on what it contains since

there would be nothing commercial in confidence about this It would be inconsistent with your project management role for
agreement? you [that is, the successful bidder] also to act as a contractor on

. . capital works projects other than Connections (as defined in s. 4.7).

The Hon. M.H. Armitage: As we have discussed on a Therefore, you and your affiliates will not be permitted to tender for,
number of occasions before in relation to these matters—armwt perform, capital works unless specifically authorised by
| was Just reviewing yesterday’Hansard |t was ra|sed SA Wa_ter. SA Water does not anticipate that it will Ordin‘arily
yesterday and it has been raised again this morning—theggthonse you to tender as a contractor for capital works projects.
are documents which, in the finest Westminster traditionAgain, on the following page of the document (page 34) itis
have Cabinet solidarity and protection. However, the issue islearly stated:

Ms HURLEY: Given what the Minister is saying, why
en does the original United Water contract stipulate quite



30 June 1999 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE B 211

Your project management responsibilities will include for eachmanagement. You are saying they are not doing it in this
project. preparation of tender documents, management of thﬁ‘lstance; why is this s0?
fgg%ﬁg‘%ﬁ?gg',[rg)gsp'&o\f\gst:r 'tender evaluation and submission of The Hon M.H. Armitage: | am not sure that | complete-

ly understood the intent of the Deputy Leader’s question.
Why were these stipulations written very specifically into theHowever, in an attempt to be clearer, | will have another go
request for proposal documents? at explaining what is being done, in line with the original

The Hon. M.H. Armitage: | am advised that there may contract. SA Water is the project manager of the whole
be a misunderstanding in relation to contracting, constructioenvironmental improvement program. In that context, United
and design and so on. | am informed that all constructioiWater works for and in the project management of SA Water.
other than very minor construction is competitively tenderedn relation to the individual construction of the contracts
but that the design and project management was competitiveshich has been competitively tendered, United Water
ly tendered, as is specifically identified in the request fomanages the contractors, who do the individual, competitive-
proposal, which asked the bidders to submit proposals as t¢ tendered construction. In relation to the design, which is
how the specialist engineering project management, contrattie part on which | believe the honourable member is or, |
management and other skills and so on could be utilised ibelieve, ought to be focusing, SA Water and United Water are
the best interests of the South Australian water industry. Thimwvolved in designing both the system and the individual
request for proposal included developing and managing thgrojects.
capital works programs for projects within the contract area Mrs MAYWALD: | refer to Budget Paper 2, chapter 8,
and providing project management services for the abovpage 14. Will the Minister say what activities SA Water has
projects. | reiterate what | am sure | have said in Parliamenindertaken in relation to economic development within the
before: that all of this led to a $7 million saving. water industry in South Australia?

Ms HURLEY: The Minister says it leads to a $7 million ~ The Hon. M.H. Armitage: The economic development
saving and he quotes something that as | understood $uccesses of the water industry in South Australia are
purports to include the design part of the project, whereassomething of which the Government is proud and from which
did not hear that at all in the section he quoted. He is sayinij takes great satisfaction. Even while the industry is still in
we saved $7 million; how can we be sure United Water ighe early stages of its development into an export oriented and
delivering the best and cheapest price for this work, giverinternationally competitive industry, very strong positive
that it did not go to competitive tender? trends are emerging which indicate that the Government’s

The Hon. M.H. Armitage: Just so that we are absolutely Vision for the development of the South Australian water

clear about this, | am informed that each project in the E|Pndustry is well on the way to being realised. | am very
is assessed individually by an independent quantity surveydpleased to announce that, as a result of the innovative
After that quantity surveyor has looked at each individualeutsourcing arrangements put in place by the Government,
Water and then becomes the target construction price. TH&ars of the United Water and Riverland Water contracts,
first of these projects under that scheme, the $37 milliovith an increasing number of South Australian companies
Bolivar dissolved air flotation filtration plant, was delivered developing capabilities and contributing to export achieve-
for $30 million, a $7 million saving. If the Deputy Leader of ment. _
the Opposition wished either to impugn the work of inde-  Very importantly, there has been strong growth in the
pendent quanuty Surveyors or to |dent|fy that She |S disperformance Of I’eglstered Water Ind.UStI’y partICIpantS, Wlth
pleased with making a $7 million saving on a $37 million the number of companies contributing to exports growing
project | would be surprised. from _33 in 1996 to 51 in 1999—a clear |nd|cat|_or_1 of th(_a
Ms HURLEY: | think my point is that it may have been growing strength of our local industry as the participants in

possible to get an even greater saving than $7 million if it ha(ﬁhe industry draw on the experience of our |nte(nat|onal
gone to competitive tender in a competitive market. GiverP2rtners. Net exports generated by these companies corres-
that United Water is the project manager for this programpondmgly have increased from $7.4 million in 1996 up to

does this mean that United Water is supervising its owrb'f;45'2 ”.“'“0“ in 1998. A total of 47 COmPaneS in the ngth
design works? Australian water industry have reported directly benefiting

. : ) int tional companies in Adelaide
The Hon. M.H. Armitage: Again, for the benefit of the ;zzrg]etggg%resence of intermna P

_Comrrtntt?rter,] ?tsh_l -eXplfmedl gre\goutshly—an(: I t_|s very During 1998, three new major international companies
important that this is acknowledged—the construction Worky e in the water industry established operations in South

was competitively tendered. We are talking about a numbe ustralia followin ;
’ . g the awarding of contracts by SA Water.
of different elements about this, but the Deputy Leader Shou"?’hose major international players are: Schlumberger, which

understand that the construction work was competitively stablished a meter manufacturing facility at Wingfield:

tendered. | am informed that a large percentage of that wor : . ;
! . : cqua-Gas-AVK, which established operations for the
went to South Australian companies and that SA Water is thfahanufacture of valves and fittings; and Tyco International

supervisor, not United Water. . ) entered the industry through its acquisition of Adelaide based
Ms HURLEY: So, SA Water not United Water is the \4)ye and fittings manufacturer, Promet.

project manager for this program? When large international firms begin establishing
The Hon. M.H. Armitage: | am informed that in this operations in South Australia, it is a clear vindication of

instance that is the case: United Water works for SA WateGovernment statements—and mine, in particular—on the

in this instance. success of the industry; and the investment of such companies
Ms HURLEY: Yet you were quoting to me contracts and in South Australia is a very tangible vote of confidence in the

the request for proposal that indicated that the winningvater industry in South Australia. Over 40 companies are

tenderer would be specifically responsible for projectnow involved in the water industry best practice program
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funded by SA Water, and the group has recorded veryhen | visit small companies which are opening expanded
impressive results. Those results include a 20 per cemtremises and companies which are developing new exports,
increase in revenue; a 9 per cent increase in employesnd so on, all of which is good for South Australia.
numbers; an increase in net profit of 129 per cent; a 29 per Mrs MAYWALD: In relation to Budget Paper 2, chapter
centincrease in research and development activity; and mo8 page 14, can the Minister advise what action SA Water has
than 85 per cent of the companies have achieved qualittaken to ensure the delivery of high quality services to
assurance certification. Obviously, the two major intercustomers; and what consideration has been given to
national partners, United Water and Riverland Water, havexpanding the supply of filtered water to rural communities
also continued to record excellent results in 1998. Uniteduch as Paringa and Glossop in the Riverland, given the
Water achieved net exports of $50.6 million in 1998 againssuccess of the filtration plant project over the past couple of
a contract requirement of $34 million. United Water wasyears?

contractually committed to achieving $68.4 million in exports  The Hon. M.H. Armitage: As a customer focused

in the first three years, and the preliminary triennial appraisabrganisation, SA Water has undertaken a number of specific
indicates that the company will have achieved net exports gfrograms and introduced a range of new services in the past
$103.5 million, which is more than $30 million above the year. SA Water maintains a dedicated customer service centre
contracted requirement. That, of course, provides an enowhich takes over 240 000 telephone calls a year. The centre
mous boost to the local industry, to the State economy and siperates at industry best practice levels and offers a service
on. Riverland Water achieved net exports of $13 million inwhere customers can speak to someone rather than to an
1998 against a contract requirement of $10.9 million. It wasautomated answering machine. Ease of bill payment is a
contractually committed to achieving $18.6 million in exportssignificant issue for all customers, and over the past year the
in the first three years, and the preliminary triennial appraisatorporation has introduced a number of new payment
indicates that it will achieve exports of $18.9 million. methods to make bill paying more convenient.

Another recent and very significant achievement was the SA Water customers are now able to pay their accounts
signing of a meter order placed by North West Water Limitedvia a dedicated Internet web site, through the B-Pay banking
UK, one of Riverland’s parent companies, with Schlum-system, and via a new telephone payment service where
berger’s South Australian operation, and that is a $15 milliortustomers can make payment by credit card, that is, Visa,
deal representing an exciting landmark as we see the majdastercard or Bankcard—already, one of my colleagues has
sale of a South Australian manufactured product into the coreomplained because their card was not taken—obviously 24
business of one of the international businesses operating hours a day, seven days a week. This is an example of
South Australia. innovative use of technology allowing the Government to

As well as leading the development of an export focuseaffer a more complete and better service to South Australians.
water industry in South Australia, SA Water is actively These new services obviously provide more flexibility in
pursuing project opportunities and building partnerships irthe way people can pay accounts. They are still able to pay
areas of the world such as West Java, China and thiey postorin person as before. The response to customer calls
Philippines, and perhaps the most exciting is the involvemerfor assistance in relation to water and sewer main bursts is
of SA Water in the Cooperation Board in West Java. Thisalso important, and United Water continues to meet and
board is legally empowered to approve all water and wastexceed standard performance requirements under the
water work for the 43 million people in West Java. Thecontract. Extension of improved services to customers is also
assistance by SA Water is provided on the condition thaa priority.

South Australian companies have the first right of refusal for Within the current capital expenditure budget for
all work. The Cooperation Board is carrying out a major1999-2000 are allocations for a number of important projects
master planning water and waste water infrastructuréo extend or enhance water supplies to enable further
management project using South Australia’s digitiseddevelopment and ensure long-term viability of supply. A
facilities information system. significant project was commenced to augment water supplies

This system has enabled SA Water through the Coopenn Eyre Peninsula where a bore fill at Uley South will be
ation Board to coordinate West Java’s integrated data captuextended and associated pumping station upgraded at a cost
program and to produce a master plan for the desigmf $3 million. Also, a major 14.2 kilometre long section of
construction and operation of waste water treatment plants fahe transfer main from the Uley South and Lincoln ground
flood mitigation, for the supply of clean water, the develop-water basins to the Todd Reservoir will be duplicated to
ment of flood prone land and bulk water storage. A numbemncrease supply capacity significantly, and that will cost
of other opportunities are being pursued through Governmei$3.4 million.
to Government relationship building with Government  Major work will continue on augmenting water supply
agencies at national and provincial levels in the Philippinesieadworks to areas south of the Onkaparinga River and down
and elsewhere. There is also a memorandum of understanditite Fleurieu Peninsula to enable additional residential
signed by the Shanghai Municipal Water Works Company irdevelopment at a cost totalling $18.5 million, $8.5 million of
China, and that provides for SA Water to offer advice andvhich has been allocated for 1999-2000. There is also a
assistance on commercial reformissues and collaboration program of ongoing work to review the safety of dams and
major water and waste water projects. necessary upgrading works to ensure continued efficiency of

In essence, we are more than beginning to reap thsupply and operation. Forecast expenditure in that area is
rewards of the vision for the industry. We have moved the$3.4 million. Obviously, we will continue to strive to deliver
inwardly focused engineering based water department to @enhanced services across the State. The honourable member
commercially focused outward looking corporation as a sparkn particular would know that we are involved in a
to ignite and build that entire internationally focused water$115 million contract to provide filtered water to people
industry, which is putting South Australia on the internationalliving in country areas of South Australia. The reason | say
water map. It is driven home to me several times a montihat the honourable member would know that is that she has
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been present when several of them have been opened. Timemonitoring the quality of water supplies, such as the
honourable member and | have both commented on the fadetection of bloom causing blue-green algae, and so on.
that people usually say that they are now able to see the New pre-treatment processes for water samples are also
bottom of the bath when this water— being explored. At the moment, it takes a minimum of six
Mr FOLEY: Does it taste all right? hours to carry out a test, because water samples have to be
The Hon. M.H. Armitage: It tastes fantastic. Indeed, concentrated through a process of centrifugation. Scientists

there are some areas at the moment which, because of tAk N¢ AWQC a:_re now e\{gluatlpgt_al new l;t)rochess cslled
high per capita cost of providing filtered water, are notlmmuno-magnsvlc Hc,eparallon. ni I?I results c?vet veen
extended the full facility; we are obviously looking at that, €ncouraging. vve have aiso recently improved staining
But, clearly, as shepherds of the taxpayers' money, w echniques which enable scientists to distinguish parasites

fo o ther elements in water such as algae and, indeed, are
focused the initial program of filtration plants on the area o™ Othel . , INdeed,
where the investment had the largest dividend in terms of neWVQSt'gat'r?g. DNA and RNQ tﬁtc’tshWh'Cr can (_1||st|rr]19ms%hl
customers gaining access to filtered water. It is a fact that th‘érytf’tOSpor' flum pﬁrvum,t;/y P:C ISt erc:n Y ?plege? armiu
costs of providing filtered water beyond the areas we hav umans, from those which are not harmful. Refinements
of monitoring and testing for parasites in water supplies are

identified have at least doubled—sometimes more than that— N 4 )
the cost of the current program. For argument's sake, i ery recent scientific achievements. What we are doing at the

Adelaide it is about $1 000; and in the Riverland it is abou WQC, frankly, is pushing the boundaries of these testing

$2 500 per property. In terms of the schemes we are lookin rocesses.

at, after that it would be about $5 000 per property. | a The AWQC remains the headquar;ers for Australia’s
informed that about 100 000 more people are receivi%admg research centre for water quality, the Cooperative

filtered water, which is obviously of benefit to them, their esearch Centre for Water Quality and Treatment, and is

families, the industries and so on in those areas, and we aggrrying OUt. research into low cost methods of regenerating
continuing to look at the other issues granular activated carbon and novel water treatment process-

. es such as membrane filtration and a project aimed at
Mr CONDOUS: | refer the Minister to Budget Paper 2 identifvi :
- L < identifying the sources of pathogens in catchments. In other
chapter 8, page 14. Will the Minister say what actlvmesI ifying " P g !

SA Water has undertaken in relation to improving Waterwolr\(/jllf Fvcgig\r(e r;\%m;tetrbﬁgrﬂwg oeudtg((:t. may | congratulate
quality monitoring, resgarch and testing? ) you: today you have broken your own record on the number

The Hon. M.H. Armitage: The whole question of water of advisers present. At last count there were 38: | think that
quality monitoring, research and testing is of great interest tgs about eight up on last year. As my colleague the member
the Government. We are indeed fortunate to have one of thgy peake said, you have more advisers here today than
national and international leaders in water quality and testinonald Reagan had for the SALT Il negotiations with
on our doorstep. | am speaking of SA Water's AustralianMikhail Gorbachev. My question is: why was United Water
Water Quality Centre. The AWQC manages the comprehemaple to carry out the design part of the capital works project
sive water quality monitoring and testing program and ispver and above its responsibilities as laid down in the original
currently carrying out trials of leading-edge technology in therequest for proposal documents and over and above the
field of rapid detection and analysis of parasites in watelequirements of the water contract itself?

ensuring that the quality and safety of our water supplies are  The Hon. M.H. Armitage: In relation to the observation,

in world-class hands, with world-class IEChn0|Ogy overseein es, | have a lot of advisers, because | have a very b|g
that. The centre is Ilkely to become one of Only a handful o portfo”o with nine Government enterprises_ We had an
laboratories to achieve accreditation of its testing programgption of not having anyone here and taking a series of
from the National Association of TeSting Authorities for the questions on notice. We prefer to give the answers. We go
parasites Cryptosporldlum andg|ard|a The National ASSOCithough this every year, Kevin. | am happy to keep go|ng' in
tion of Testing Authorities has invited the AWQC to becomesact, | will go for another four or five minutes if you like, but
involved in setting up a national program of inter-laboratory| am sure you would not want me to do that.

validation for these tests. Mr Foley interjecting:

While the AWQC is recognised for its existing testing  The Hon. M.H. Armitage: | know; | can't either, so | will
services, the centre also has been trialing new technologig® on for a moment. It is a part of the democratic process of
which will provide more accurate results even more quicklyproviding answers. In relation to the question, | am not sure
The centre recently purchased a new piece of equipment,vehether the member for Hart has been present for all the
flow cytometer, which makes SA Water the first corporationquestions, but we are happy to go through it again. The
in Australia to install such equipment for the purpose ofrequest for proposal in relation to the outsourcing quite
developing an improved methodology for the detection oflearly stated that the successful bidder would be required to
cryptosporidium and giardia. The flow cytometer hasdevelop and manage the capital works program within the
generally been used only for research in universities angroject area and manage the delivery of capital projects. It
hospitals and works by firing a laser at a stream of liquid tespecifically asked the bidders to submit proposals as to how
identify specific parasites which previously have been stainethe specialist engineering project management, contract
with fluorescents. So, we are at the cutting edge. The AWQ@anagement and other skills that existed within SA Water
has been modifying the flow cytometer for use in detectingould be developed and used in the best interest of the South
giardia and cryptosporidium. In the very near future it isAustralian water industry. That was then considered within
expected to become part of the standard testing program. Tlige contract where there was clearly an intention to enter into
flow cytometer is cutting edge, and the AWQC has beem cooperative agreement to provide engineering services
undertaking extensive trials to ensure that the unit deliverselating to SA Water capital works.
appropriate results, given that it is a new scientific area. Itis On 6 May 1996, Cabinet gave approval for SA Water to
expected that it will also have a number of other applicationseek an offer from United Water for the provision of
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engineering services for the major EIP projects which weanade clear up front, and we may have got a better competi-
have discussed. Later that month, the then Minister fotive bid from these companies had that been done.
Infrastructure approved the scope of the negotiations being The Hon. M.H. Armitage: | am at a loss, but | will try
extended to cover all capital works within the Adelaideagain. Perhaps the Opposition’s difficulty is because it is
contract. At the end of May 1997, the proposal was presentaaiistaking a request for proposal for a tender document. |
to Cabinet for notation and discussion. In June 1997, th&now that members of the Opposition know what the
proposal to transfer employees from SA Water was approvedifference is, but | assure the Committee that, having been
and the allocation of the engineering and design worknvolved in a large number of these matters over the past half
involved in the contract to United Water technology was alsa dozen years, unless the circumstances were quite extraordi-
approved. | have detailed that chronology before in thenary | would never put out a tender document to involve the
House. | believe it answers the honourable member'grivate sector in something which the Government does. The
questions. reason for that is that the private sector is extraordinarily

Mr FOLEY: Two of the unsuccessful bidders assured mecreative in looking at different solutions.
that they clearly understood that they would have the Ithink the preferable way to handle these sorts of matters,
opportunity to tender for design and construction work inwhether it be water outsourcing or whatever, is to put out a
respect of future capital works for SA Water. Obviously, therequest for proposal. | reiterate that, in this case, the request
Government changed its mind after that, but | assure théor proposal asked the bidders to submit a number of
Minister that both those consortia were of that view. If theproposals. | will not read that intdansardfor the eleventh
Government had given any thought to how more competitivéime this afternoon—every member of the Committee knows
the final bids for the water outsourcing contract could havevhat was contained in the request for proposal. Clearly, in a
been—if, up front, it had been put into the RFB and madeequest for proposal bidders have an opportunity to be
clear to all three tenderers that there was extra work to binovative and to think laterally. Benefits can accrue to the
had—we may have had three more competitive bids at thpublic of South Australia from the creativity contained in any
end of the day. of these projects.

The Hon. M.H. Armitage: | am happy to reiterate that Obviously, companies which are more innovative and
the request for proposal asked the bidders to submit proposaiseative and provide a broader range of services in an RFB
as to how the specialist engineering, project managemenrty comparison with strict allegiance to the following of a
contract management and other skills which existed withiiender document will do better. That may form part of the
SA Water could be developed and used in the best intereditdinkered thinking which | contend the Opposition has in
of the South Australian water industry. That was containedespect of this issue. It is important to identify, as | did
in the RFB. | have already taken issue with the Deputybefore—and | am not sure whether the member for Hart was
Leader (not today), when she was given information by ampresent—that the first right in respect of a project is given to
unsuccessful bidder regarding another project, that that is natnited Water but that once the project has been defined by
the best way to look at it. Unsuccessful bidders notoriouslydnited Water it is then checked by an independent quantity
paint a picture about why they might have lost out on a bidsurveyor.

Factually, the RFB, as | have detailed, contained those As | have said before regarding the Deputy Leader, if the
expectations. member for Hart wishes to say that the quantity surveyor is

Mr FOLEY: | appreciate that this Minister was not the a dud, that is fine, let him address that matter, but we do not
Minister responsible at the time. | was the shadow Ministerpelieve that that is the case. Factually, if a quantity surveyor
and | was intimately involved throughout the whole processsays that a project as defined by United Water is too expen-

The Hon. G.A. Ingerson interjecting: sive, SA Water has the right to go elsewhere. The fact is that

Mr FOLEY: The water contract was leaked to me? That'sit is the assessment of an independent quantity surveyor that
right. will determine whether a project is competitive. If it is not

The Hon. G.A. Ingerson interjecting: competitive, United Water will not get that project. So, its

Mr FOLEY: | leaked the document? What document‘exclusivity’ is maintained, because it is an independent
could | have leaked? Your Government sent me the wateguantity surveyor who determines whether that is a good

contract. So, that’s your problem. price for the project.
The ACTING CHAIRMAN: Order! The honourable As | have indicated, in a $37 million project, the first such
member will ignore the interjections from the side. project in this process, we have a $7 million saving. That is

Mr FOLEY: Atthattime, the RFB did not stipulate that about 18 per cent. Those are the processes of the EIP in
the successful tenderer would automatically be given not onlgeneral. The benefits of the whole outsourcing projects are
the management of the capital works program but also thevell known in that there is a saving of $10 million or
ability to do all the capital works in the contract. That was notthereabouts, there are exports, increases well above the levels
made clear up front. This is not a question of contractoreriginally identified, improved service levels, and the
being upset about losing a bid. This was said to me duringtandards which we are expecting are now higher; so there are
briefings, in parliamentary select committee hearings—a loéndless benefits as well. In summing up my answer, first, a
of this was done prior to those contracts being let—andequest for proposal is not a proscriptive document; secondly,
following discussions with SA Water officials. United Water does not have the right exclusively to these

| am referring not to just one of these companies but ta@ontracts. It has it only as long as the quantity surveyor
both. The Minister should be careful about what he saysontinues to give them the nod.
about these companies, because one of them manages theMr FOLEY: Thank you for that, Minister. You are
Riverland water project. North West Water was not shy aboubbviously being advised and have briefing notes. | was
telling me about what it felt about the whole process. If theactually there at the time. | do know the difference between
Minister needs further clarification, | am happy to go throughan RFP and a request for tender. Do you know what the
the history again. The reality is that the position was notifference was? Had it been a request for tender, United
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Water would not have won. United Water lodged its docu-independent report has said that the sale of equity at this point
ments four hours late; they were opened up by SA Watein time would not optimise the value of the business. That is
before they should have been, distributed to over 20 peopldearly what was identified in the contract, that that would be
who did not have authorisation to look at them, the probitywhat was required if Australianisation was not in the best
auditor went home at 6 o’clock, and they happened to be thiaterests of optimising the value of United Water as an
cheapest bid. | was told at the time by no-one less importanhternational water company. The Opposition does not like
than the Auditor-General that, under an RFP, that sort ofhat, but | would put a rhetorical question to the Opposition:
latitude can be extended. Under a request for tender, Unitetbes it actually want United Water to be Australianised if it
Water would have missed out and one of the other biddemwill minimise its value? | would have thought that—

would have been successful. Mr FOLEY: You are the one who said it would be. It
The Hon. M.H. Armitage: It was never a request for wasn't us. It was a nonsense argument at the time and itis a
tender. It was a request for proposal all along. nonsense argument today.

Mr FOLEY: Like with United Water. | have a couple of The ACTING CHAIRMAN: Order! | ask the Commit-
issues with respect to this water contract. It was promised biee—
the Premier repeatedly that United Water would be 60 per Mr FOLEY: Well, he asked me a question. | apologise,
cent Australian owned. That has not occurred. We were tolir.
that Macquarie Bank each year would provide areportas to The Hon. M.H. Armitage: With respect, you are like the
why it would not be a good time to float. | might add that the Ministers for whom you used to work and for whom you used
equities markets have not been stronger over the past thregput on all those yellow stickers when you did not answer
or four years, but we all know why it will never be floated, the questions. The question | have been asked is, ‘Has the
nor will it be Australian owned, because there is very littlecontract been followed?’ That is the implied question. The
behind the name plate of United Water. Would the Ministeranswer is, ‘It has been followed to the letter.’ If the member
tell me where we are at with the Australian ownership issuefor Hart wishes the Government, first, not to follow the
The Hon. M.H. Armitage: | am happy to identify thatto contract and, secondly, to minimise the value of United Water
the Committee. In doing so, | would assume that the membasy offering it against the advice of Macquarie Bank, please
for Hart did not mean what he said. What he actually said waket him tell us.
that Macquarie Bank would provide a report each year saying Ms HURLEY: It was also my recollection that a report
why it would not be a good time to float, and that is noton the economic development activities of United Water
clearly what the report does. The report— would be made public year by year. Has that been done?
Mr Foley interjecting: The Hon. M.H. Armitage: | am not clear where the
The Hon. M.H. Armitage: If that is what it says inde- Deputy Leader of the Opposition got the impression that there
pendently, that is what it says. But that is not the point of thavas a contractual requirement to release that documentation.
report. The point of the report is: is it a good or valid time tol am advised that that is not the case. The Deputy Leader was

‘Australianise’ the— out of the Chamber when | gave an answer to a previous
Mr Foley interjecting: guestion. In the preliminary triennial appraisal of the United
The ACTING CHAIRMAN: Order! The member for Water contract, the company has achieved net exports of

Hart has had a fair go. The Minister has the call. $103.5 million, which is $30 million more than the contract

The Hon. M.H. Armitage: The contract requires United required United Water to do, and Riverland Water has

Water to produce a report by an independent expert financigichieved $18.9 million in its preliminary triennial appraisal,
entity: as opposed to a requirement under the contract to provide

... if making the required offer would not be commercially $18.6 million in exports. S.O' the Contrac.:ts are V.Ve” and truly
advisable having regard to prevailing market conditions and th@bove what they are required to be delivering in exports.
objective of optimising the value of United Water as an international Ms HURLEY: Has United Water International won in its
water company and its potential for success. own right any contracts in Asia, as | understand that the
In other words, if to make the offer was a bad idea, that hadriginal thrust of the proposal was to get a world water
to be verified by an independent financial expert. To dateipdustry going in South Australia?

United Water International has complied fully with procedur- ~ The Hon. M.H. Armitage: | am not the spokesman for

al aspects of the contract in that it is making the requirednited Water International, so | am not sure of all the detalil,
offer within the initial 12 month period, and at subsequent 1&ut | am aware of at least two contracts it has won. | will not
month intervals, if it was not commercially advisable, it hadenter into discussions about them or anything to do with that.
to provide independent advice. In June 1998, prior to the end Mr Foley interjecting:

of the first 18 month period after the first 12 month period, The Hon. M.H. Armitage: | am informed of two. There
United Water provided SA Water with a report by Macquariemay well be more—I am not the spokesman. | was asked
Bank which concluded: whether there were any, and on quick recollection | can think

The sale of equity in the business to Australian investors at thi®f two.
poigm?n tltg1|% r\:votuelg nr?oLtJ r?ggrr?;]seeté?% \SI%I]yt?] gfc g‘rﬁrgléf'[ﬁls c%%r r;ge Ms HURLEY: Will the Minister table the report about the
me . , , . . :
and CGE are r%quired contractually to continue to seek opportunitie conomic d_evelopment achievements of l_Jnlted Water and
to make the required offer and to report as to their success dnake it public so that we can all see the achievements that the
otherwise at the end of each subsequent 18 month period until suéhovernment continually talks about?
time as an offer is made. The Hon. M.H. Armitage: | read it into the record before,
United Water is required under the contract to make théut | am happy to think of some document that will satisfy
required offer next by 31 December 1999, which obviouslypeople.
will be 18 months since June 1998, which | believe I replied Ms HURLEY: Will the Minister advise me of the status
to in the last Estimates Committee. So, the point is that thef the PICA carbon plant?
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The Hon. M.H. Armitage: We had that question in as we have talked about. There are a number of ways in
Estimates last year. which the quality of water supplied to South Australia is
Ms HURLEY: You will keep getting it, too. improving following initiatives undertaken by SA Water.

The Hon. M.H. Armitage: That is good; it is fantastic. Mrs MAYWALD: | refer to the services SA Water is
The PICA plant | believe last year was identified as a keyproviding. Will the Minister elaborate on what new services
commitment of the contract, which it is not. The PICA are being provided for specific customer groups?
activated carbon processing and packaging plant is NnOw Tpe Hon. M.H. Armitage: | am pleased to do that. It was
operational, as | informed the House late last year. The p|a”FecentIy a great pleasure for me to go to the Barossa Valley
which commenced operating from leased factory premises ihere,"in 1998, a highly innovative and successful scheme
the north of Adelaide in November 1998, will initially \y5s established between SA Water and growers in the
process 1 000 tonnes of carbon annually for both the drinking5rqssa Valley where additional water resources were
water and mining industries. L . identified as being essential to support long-term develop-

Reduction of material through the sieving station hasnent in the region. Clearly the Barossa Valley region is an
commenced and sufficient stocks of various products argrea of South Australia that is world renowned, and it is only
being accumulated ready for sale and delivery. Salegommonsense for South Australians to capitalise on the name

deliveries and exports from Adelaide commenced duringyng the development of the wine industry in the Barossa
December 1998. The highly specialised grinding station wagy|ley.

installed and began operating during April 1999, and the SA Water developed a proposal for using spare capacity
carbon processing and packaging plant is now operational. s

i id o f South Australia t t d the Swan Reach to Stockwell pipeline to transport water
wilf provide new exports from south Austratia to water anty, yhe garossa Valley in the off-peak season. Growers could

m'“'”gt g1atrkets, a”‘i PICA rlas sta}ted th?t$t?t'e _||c|)_lant t'?hen purchase the water and store it on their properties for use
éxpected 1o generaté export earnings ol o3 MIION 1Qp, iy hotter and drier months. In the first phase of the project
$5 m_||||qn per year. Th'ere are now six full-ime people more than 80 growers embraced the scheme and signed
working in the PICA activated carbon factory. agreements for a total of 1 000 megalitres of off-peak water,

Mr CONDOUS: | refer the Minister to Budget Paper 2, g . . .
chapter 8, page 14. Will the Minister advise what initiatives;igézr?gnszgzgendi;higggs may double as the project enters

A Water has taken to enhance th lity of water li .
SA Water has taken to enhance the quality of water supplie It has been very well received and a number of the

to South Australians? X ; : A
The Hon. M.H. Armitage: SA Water is always focused 9r0Wers and wine makers believe that is the most significant
wdnitiative in the Barossa for many years. Obviously, it has the

on providing new services for specific customer groups. . L
are always looking at ways of providing the same services ilqotent|a| to see the dgvelopment of addmonall 'af“.’ for
remium grape production and will make a very significant

a better way. As part of this commitment SA Water is todayp I ;
looking beyond its traditional utility functions of delivering contrlbut|c_)n to the economic development_ of the Barossa
standard water and waste water services. Valley region. When | was there the other night, there was a
The corporation always looks at new ways of providingvery positive response from the growers. .
customised services to particular industries and regions, 1he scheme provides a commercial opportunity for SA
There are a number of opportunities to do this. Indeed, theré/ater to derive additional income to make more efficient use
is continual focus within SA Water on the quality of water of publl_c |nfrastructu_re and_ls aflrst_for the water |ndustr_y in
supplied. Very importantly, a range of major capital worksAustralia. SA Water is now in negotiation with a consortium
projects and operational performance improvements are beir:i% develop another water infrastructure program under the
looked at to improve the quality of water. G (Barossa In.frast'ru.ctur.e Group) prpposals. A new,
A significant proportion of work under the $115 million privately owned, piped irrigation ne]twork will be constructed,
Riverland water contract has been completed. As | mentioné@king bulk water from SA Water's pumping and pipeline
before, there are now 100 000 country South Australians jHfrastructure to transport privately owned Murray River
more than 90 rural communities getting that filtered waterWater via the Mannum to Adelaide pipeline and the Warren
Plans have been brought on stream at the summit storage né@nsfer main and using the Warren reservoir as a winter
Balhannah, Swan Reach, Waikerie, Barmera, Mannum, Ber$torage for some of the water.
Tailem Bend and Renmark, and the two remaining plants at There are also a number of other innovative solutions to
Loxton and Murray Bridge are due to be commissioned soorineet customer demands. Two large waste water re-use
In metropolitan Adelaide improvements have also beeschemes being developed in conjunction with private
achieved through the partnership between SA Water angPonsortia are close to completion in both the north and south.
United Water. United is required to meet a number ofin the south, water from the Christies Waste Water Treatment
performance targets, including some relating to water quality’lant shortly will be used to irrigate vineyards in the Southern
that are more stringent than those applied to SA Water priovales; and, in the north, the Bolivar Waste Water Treatment
to outsourcing. | am pleased to advise that United Water haslant will end up irrigating gardens in Virginia. In the past,
delivered significantly improved micro-biological quality for almost all the waste water ended up offshore or in rivers, and
Adelaide’s water over the past two years. Since 1996 théhis was a situation that the Government could not counte-
number of water samples free of coliforms—the standardance and, in stark contrast to previous decisions, we are now
measure of water quality—has increased from 90 to 99 peghaximising the productive use of treated waste water
cent, exceeding the contract target level of 95 per cent. Thigherever this is economically and environmentally sustain-
improvement has meant that lower levels of chlorine aréble.
required to ensure a safe supply, and that leads to improved Ms HURLEY: In terms of the level of water exports in
water taste in Adelaide. the State, will the Minister specify which South Australian
For rural South Australians, SA Water has been progresenterprises were involved; the value of assistance given; the
sively implementing a water quality improvement strategyyalue of additional output, exports or import replacements
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generated; the net number of additional jobs created; and thénited Kingdom to assess contracts and match certain
role of United Water in bringing this about? requirements with local expertise.

The Hon. M.H. Armitage: In relation to which South More than 15 local companies responded enthusiastically
Australian enterprises were involved in the exports, somand a methodology was developed to ensure that local
examples include: AMEC-Mayfield, involved in stainless companies were kept informed and were given every chance
steel fabrications and electrical control equipment; GARo respond to specific requirements. It will be an ongoing
Veith, an air scale blower; Newell Group, storage tanksactivity of the alliance to ensure that the relevant information
Ottoway Engineering, carbon steel fabrication; Prophecys relayed onto local companies. The Water Industry Alliance
International, billing systems; and SE Fluid Controls oris providing significant benefits for members, including
Orcades Engineering, penstocks and trash racks. It isetworking to ensure effective collaboration between member
inappropriate to disclose details of specific business dealingsompanies so that they can win national and international
which is obviously potentially sensitive commercial informa- business and to increase awareness of industry capabilities;
tion. Nevertheless, the exports achieved under the Unitegarly market intelligence on national and international water
Water contract are subject to independent assessment apjects; promotion of member capabilities as individual
verification of specific export transactions of the companycompanies and as a strategic alliance to potential national and
involved. international clients and decision makers; access to help in

Mr CONDOUS: I refer the Minister to Budget Paper 2, establishing alliances with other members and commercial
chapter eight, page 14. Will the Minister advise what benefitaidvice; matching of potential clients and suppliers; marketing
have been achieved through the formation of the Watesupport and promotional activities, including trade shows and
Industry Alliance? overseas missions; and active participation in the expansion

The Hon. M.H. Armitage: The Water Industry Alliance of a dynamic South Australian water industry.
is one of the key successes of the development of the water To its external clients, potential buyers of SA goods and
industry, because indeed it is the members of the Watefervices, the alliance aims to become a single point of contact
Industry Alliance who have probably made some of thezs a supply source and solution provider for a broad range of
greatest steps in changing their focus in the water industryeeds related to the water industry. It will build on capability
When the Government instituted the two major contractsthrough endorsement of leading global players located in
there was an intention to create a viable export focused wat&outh Australia and the strong support of the South Aust-
industry (about which I have spoken so often), and the Watefzlian Government. With its international experience it will
Industry Alliance has been a key industry player, representingeliver reduced transaction times and costs, provide high
300 registered water industry companies operating in Soutfuality customer service, and facilitate easy access to the
Australia. It has been the industry vehicle used to achieve thﬁ-ght people via offshore representation of member com-
increase in exports from the local water industry. panies through alliance links with South Australian Govern-

The desire was to harness the skills and capabilities Ghent offices, Austrade and the major water companies which
local businesses and assist them to infiltrate markets in thge members.

Asia-Pacific region. The water industry cluster was formed \s HURLEY: Is any part of the total export figure
to explore options by focusing on the future of the industry,ccounted for by United Water made up of repatriated
and seeking involvement in driving the projects. The procesgjyidends and profits?

was facilitated by SA Water, its partner companies, and the
Department of Industry and Trade. In further detailing the
achievements of the Water Industry Alliance, | would like to
ask Mr John Caporn to address the Committee.

The Hon. M.H. Armitage: The answer is ‘No’.
Ms HURLEY: What is the expected level of exports for
1999 and is it in line with contractual obligations?

Mr Caporn: The original water cluster group has now . 1 he Hon. M.H. Armitage: | am informed that the 1999
formed into an incorporated body, the Water Industry[arget is d(_etermmed only at the end of 1999 and we will look
Alliance, which is located at SA Water's Australia-Asia at it early in 2000 and review whether or not that target has
Water Centre. Membership of the alliance is made up of th@€€n met. However, I am informed that they are tracking well
international water companies with interest in Australia, SA1d we would expect them to meet the goals. | would remind
Water, major South Australian firms, small and medium siz embers_of the Committee tha_t j[he cumulative effect after
businesses and the South Australian Government agenci Qe first triennium is of a $30 million bonus, so the exports
The Water Industry Alliance exists to provide SA Water € Progressing well. _ N
companies with the services and support they need to make MS HURLEY: Referring to the estimates for the Minister
them successful international markets. The alliance i€f Industry and Trade and in discussing the water alliance,
assisting members of the companies with the biddindv" Nagel, from his department, said about the water econ-
processes, improvements in quality assurance and buildiff"y:
consortia to bid for interstate and overseas projects. Major expansion has occurred in some of the more innovative

As an example of the new technologies developed jigmall to medium size companies; however, exports have risen only
South Australia, a local consortium of alliance members iénargmally to date, mainly due to the downturn in Asia.
being formed to bid for the major water desalination plant inWill the Minister comment on that and advise how much
Singapore. The project initially is of the order of $5 million. exports have risen since the United Water international
In a spin-off of the contract with Riverland, one of the parentcontract came into effect over three years ago?
companies, North West Water has been developing an The Hon. M.H. Armitage: | am aware of Mr Nagel's
initiative to involve local companies in bidding work in the statements, and | understand that he was referring specifically
United Kingdom and Europe. The alliance recently convenetb companies in the water industry best practice program and
a seminar in conjunction with North West Water and selectediot to the industry overall or to exports under the United
various alliance members to discuss North West Water'$Vater contract. Moreover, his response was based on
plans to place the senior bid manager, lan Smith, in theverseas exports only.
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Ms HURLEY: Where would exports go if they are not high usage of these areas indicates that the public values these
going overseas? opportunities.

The Hon. M.H. Armitage: | would have thought the =~ Mr CONDOUS: | refer the Minister to Budget Paper 2,
member for Hart had briefed you on that previously. Exportdchapter 8, page 13. What is Ports Corporation doing to
of $103.6 million were achieved under the United Watedmprove the efficiency of getting cargo to and through the
contract from 1 January 1996 to 31 December 1998. ThegRorts?
exports were measured in accordance with the contract The Hon. M.H. Armitage: Atits inception the board and
requirements and were subject to independent verificationmanagement of Ports Corporation recognised that the core

Mrs MAYWALD: | refer to forestry in Budget Paper 2 strategic requirement for success was to improve and achieve
at page 8.16. Point 4 refers to public access to forests. WilPt@! efficiency for the port. Total efficiency requires that all

the Minister comment on the use of forest reserves foPOrtservice providers, such as the stevedores, tugs, customs
community recreation? and quarantine, transport service providers and unions, must

work together to improve efficiency in moving cargo to and
0tprough the port. It is one of the ‘hidden’ success stories,
%itglough we try not to hide it—we tell many people. To

The Hon. M.H. Armitage: The use of our forests for
recreation by members of the community is a real bonus
the forest reserves, with a wide range of recreational uses
those reserves, especially those close to Adelaide. Some
the more passive activities include walking, picnicking, -
nature study, nature appreciation, and so on. | have certainE/di\nAOE%S’ to gd_dijess ”(‘:e Coirinmlttee. ised that th .
bush walked and picnicked in them on many occasions and rEdmonds: Ports Corp has recognised that the port is

A . - very much dependent on all service providers in the port and
these activities can be freely undertaken without a permit.

- - ot just the corporation. We have been instrumental in
will ask Mr Graham Foreman as Chairman of the ForeStryestablishing the Port Services Working Party which compris-

E gﬁé?;gég;? ; tﬁggggﬁgsgglgesrﬁ/mz ?:Jgetﬁtehrﬁr recredss representatives from all the port service providers. The
) terms of reference for that group are very simple, that is, to
Mr Foreman: Other uses of forest reserves across th&ork on how we can make the port work better for the
State include camping, horse riding, fossicking, cave divingg|iective benefit of all participants in the port and for
car and motor cycle rallies and a range of organised events,qysry in the State. The working party has been extremely
These activities require a permit, as they may require an ar?ft‘mcessful in fostering a very unique level of cooperation and
of the forest to be set aside especially for the activity andommunication between all the parties within the port.
require significant levels of management because of the pqs Corp has also provided leadership in establishing the
potential impact upon the environment or the assets withis, th Australian Freight Council for Sea Cargo, which is
the forests. Forest reserves are increasingly being used by tgernment funded, partly State and partly Federal. It is an
community and special interest groups for major events. FQhqystry driven body and it is aimed at addressing the issue
example, the Bundaleer Forest Concert Weekend, staged Byjmproving the total logistics management of moving cargo
the Belalie Art Society, the Tom Quilty Horse Endurance;q, and through the port, the chains that service the port. This

Event and the Birdwood Farm Day have all been held.qncjl was established in late 1998 and is progressing quite
recently in association with forest reserves and with theconstructively.

support of Forestry SA. Arecent study of forests in the Mid * prts Corp is also providing leadership in the South
North and Mount Lofty Ranges indicated that the value of they gtralian chapter of the International Cargo Handling

forest reserves for recreation is high. A 12 month survey ofqqrdination Association and, again, the aim of that organisa-
visitor numbers in the Mount Lofty Ranges forests has beeflop, js 1o foster the cooperation and coordination of cargo

undertaken and found that about 200 000 visits are made {g,5ins leading to the port. We also maintain a very active
these reserves annually. association with a whole range of industry groups, the core
Our forest reserves largely consist of pine plantationsindustries which use the port, and work with them to identify
however, significant areas are zoned as native forest reserv@ays in which to improve the efficiency and, again, focus on
and are managed for conservation purposes. Recreationfk total efficiency of the port. These are all basic initiatives
activities in native forest reserves are limited to those that argimed at improving our Competitive advantage as a port and
compatible with the management objectives of these areas fgfso the industry in the State.
conservation. The plantation areas provide the opportunity for pMs THOMPSON: Earlier | referred to the Loxton
a wider range of community activities and are a valuable assgtigation district in which SA Water is playing a major role,
for this purpose. Both forest types generally occur in a mosaignd | asked about the way in which the first stage was
and offer the community a pleasant and varied outdoogetermined, particularly with reference to the fact that only
environment to enjoy. 18 per cent of current growers will be covered by Stage 1 and
In 1996 the Government announced the ongoing ownetthat 25 per cent of additional land will be added to the area
ship and management of the northern forests at Bundaleer andder irrigation. Does the Minister have any information
Wirrabara as community forests. This decision specificallyabout that aspect of it?
recognises the recreational and social values of these forests The Hon. M.H. Armitage: As | indicated before, the
as well as their wood production value. In 1997 the Governactual funding for the project is in the PIRSA line: SA
ment also announced the ongoing ownership and managemétiater's role is as project manager. We can provide some
of the forest reserves in the Mount Lofty Ranges. These willnformation in a project management sense, but not in the
be managed as multifunction forests, recognising the rangaore detailed nuances of the project itself. | will ask
of benefits that the forests provide to the communityMr Howard Lacy to address the Committee with the
including opportunities for recreation. The forest reservesnformation we can provide.
provide a unique recreational experience for users and one Mr Lacy: The irrigation district at Loxton was established
which cannot easily be transferred to other public lands. They the Commonwealth Government in 1948 under the War

rovide further examples of the ways in which Ports Corp has
improved the efficiency, | will ask the CEO, Mr Peter
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Service Land Settlement Scheme and involves around 3 200 There were a number of reasons why it was determined
hectares of irrigated horticulture in 220 farm units. From 1that it was the best decision for South Australia, but the prime
July 1997 the district has been operated by the Centrakason was that we felt that the ports were now coming into
Irrigation Trust under contract from the South Australiana new phase of their development. We felt that there were real
Government, which is responsible for the district’'s adminis-opportunities for, perhaps, vertical integration of transport
tration by agreement with the Commonwealth Governmentcorridors given that, if one looks at the total cost of an export
In recent years the highland irrigation areas, controlled by thacross the ports, the actual ports component of the cost is
South Australian Government, have been progressivelgnly 13 per cent of the cost of that export. That means that as
rehabilitated. The process was completed in December 1998iternational ports become more competitive, as better
leaving the Loxton irrigation district as the only South infrastructure is provided and so on, and as the total transport
Australian highland irrigation district delivering water chain is looked at, we felt—and the consultants agreed—that
through open channels. there was a real opportunity to maximise the benefit to South

The existing irrigation scheme at Loxton limits the Australia. . ) ) )
efficiency of irrigation practices and creates high drainage ©One of the ways in which the benefit to South Australia
volumes which contribute to rising ground water tables andVill be maximised from the sale of the ports is that we
saline flows to the Murray River with adverse downstreanfelieve that the sale price which we may get—and, no, I will
effects. The proposal to rehabilitate the Loxton irrigationnot identify that; it would be commercially silly to do so—is
district at an estimated cost of $42 million has been approveduch that the new owner will be very keen to see exports
by Cabinet and has received a favourable report from th@Cross the ports increase dramatically to provide a return on
Public Works Committee. South Australia has committedis or her money. Obviously, we will be looking at a whole
through the Minister for Primary Industries and Naturalnumber of features, such as access regimes and so on, given

Resources, to participate in the project with contributionghat there were some implied criticisms in the Deputy

from the Federal Government. Leader's comments. But we can assure the honourable
The projectis planned o be implemented over six earsu e Sl 208 (LR ESET PEOREC S, T B LD e o
with Stage 1 of the rehabilitation program comprising abOLw';oing in relation to the web site chat group that was estab-

E.()Sols[lé)rmitr;esinof ng\tl;loﬁlgﬁg cr?)ﬁlrr]]s(,:ti(i)onntsot rggt'?gv\?gr?)gtfetished regarding the Ports Corporation where we have had a
atan esEmatpedgcost of $4.1 million. This is cugr]rently unde umber of interesting inputs so far—that these decisions are
construction and scheduled for completion in August 1999belng taken very carefully and cautiously with South

. . X Australia’s best interests in mind.
Further expansion of the scheme requires funding from the In relation to the immediate next phases, the Ports

Federal Government, and negotiations are under way with thor oration will be ‘prepared for sale’ in that the issues
Federal Government to try to secure that funding. SA Water'y hicph the Deputy Leagerphas identified, such as redundancies
role in this project is to provide project management service ' : . ’ -

L - nd so on, will be discussed with the employees; in fact, we
from the concept design right through to the delivery of theare in the throes of doing that at the moment—as | identified

rehabilitated scheme. :
) . 12 months ago when | spoke with a number of the

Ms HURLEY: We heard a little earlier about how employees’ representatives. Obviously, in these matters there
efficient our ports are in South Australia and how importantare a number of options regarding transfer over to the new
they are to the State. | was very disappointed to hear th§yner, redeployment, TVSPs and so on, and those are exactly
Minister's announcement that the Government proposes e options we will be looking at.
sell the ports. The ports are, obviously, an important part of |n relation to the suggestion that this would be transferring
South Australia’s infrastructure, very important for many of 3 pyblic monopoly to a private monopoly, that will not be the
our industries, and a crucial transport corridor for many ofza3se pecause of the access regime which | identified previ-
our exports and the movement of goods around the State. Thgjs|y. Indeed, some observations have already been made
ability to determine what happens in this port can be veryyhich would seem to indicate that there are a number of
important for economic development in the State. Under whagpportunities to increase the availability to other players
conditions will the Government allow the sale to proceed (foRyjthin the ports arena; hence, there would not be a change to
example, will there be no forced redundancies); will there b, private monopoly. Itis a decision that has been taken in the
appropriate and competitive pricing and appropriate levels Ghest interests of South Australia following the best advice we
competition; and will it be sold as a private monopoly rathercoy|d get.
than a public monopoly? Ms HURLEY: In the Minister's answer he referred to

The Hon. M.H. Armitage: The Deputy Leader says that vertical integration, to the ports representing 13 per cent of
she was disappointed with the announcement that we weexport costs and that that was a good reason to privatise. | did
intending, in principle, to sell the ports. | think all the not quite follow that logic. Could the Minister go over that
sentiment behind that reverts to what | said before about Tonggain?
Blair and the Fabian Society, and so on, and the more The Hon. M.H. Armitage: | am not sure that | said that
enlightened thinkers saying that, as we move towards theas necessarily a good reason to privatise: | was merely
third millennium, it no longer matters who owns the serviceexplaining that, within the whole dollar of a good being
providers, provided Governments are able to ensure that thosgported via the ports, the expenditure on the actual port
services are provided. With that sort of background anad¢harges—on the advice we have—is about 13 per cent. In
endorsement from the Fabian Society—although it does natther words, there are a whole lot of other charges which
endorse this particular policy; it has not been asked to—wheimpinge on the 100 per cent charge of exporting something
the scoping study returned a view that, clearly, the besacross the ports. That means, we believe, that there will be
decision for South Australia was to offer the ports for salesome opportunities for players with other parts in the
the Government made that decision. transport industry, for argument’s sake, to be potential
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bidders. We think there are lots of other opportunities forconsultants. We believe that all the information is correct and
potential bidders as well: that is not the only one by anythat this will be a good figure for South Australia. We are
means. But it does really mean that, as someone looks at tkenfident that that figure will be reached and that it will then
whole continuum of what constitutes a port, be it the tugs, théave a positive effect on the economy in general.
stevedores, the quarantine, the customs agencies, the freightMs HURLEY: Other people in South Australia are not as
forwarders, the truckies, the unionists and so on, there anfident, | believe, and some industries obviously have a
obviously a number of elements, all of which composekey interest in what happens with our ports. One of those
100 per cent of that 13 per cent. There are a lot of other are&sdustries is the grain industry which is very strong in South
outside that 13 per cent that perhaps could be made moraustralia and which plays an important part in the South
efficient, which would be to the general benefit of a purchasAustralian economy. For instance, the South Australian
er. We think that that is a reason for a sale of the Port€ooperative Bulk Handling Limited has many investments
Corporation being perceived as a bonus for South Australia® the ports around Australia. It has played a strategic partin
economy, because the people will want to get a return on thensuring that the export of grain proceeds well. Will the
money which they invest, and we think there are some wayblinister assure the SACBH, in particular, that the sale
in which they can do it. process will not hamper major development plans particularly
Ms HURLEY: | appreciate that the Minister cannot where land acquisition might be involved? | am thinking of
speculate on the price and therefore jeopardise perhapew rail receival facilities at Port Adelaide and new bulk
possible proceeds from the sale, but there must be a point lmading facilities.
which the sale of the Ports Corporation would be budget The Hon. M.H. Armitage: In respect of a number of
positive, given that it currently returns a dividend to the Statether potential industry sectors, we are not in any way ruling
Government. Over what period would the Minister estimateout consortium bids. We think there may well be players who
the corporation’s income stream to determine that right pricefhight want to get involved as a member of a consortium and
The Hon. M.H. Armitage: They are intricate dealings. who would have a particular interest in certain parts of the
If we identify them, we would be clearly identifying multipli- Ports Corp land and assets, but our strong advice is that we
ers and so on through which people would then be able twill maximise the dollar for the South Australian public if we
identify the prices we would be seeking. As | have indicatedsell it as a whole. | have already identified that we are not
we do not intend to do that. That would be like someoneonly interested in the dollar value, but of course that is a
having an auction but saying, ‘We want $150 000 for ourmajor consideration.
house.’ That means that everyone bids up to $150 000 and Ms HURLEY: It is my feeling—and | believe that the
then stops. Clearly, we want to maximise the dollar value fobudget papers say that the sale process will continue until
South Australians. | can say that there are a number dbwards the end of the 1999-2000 financial year—that the
speculative prices that have been put around by the usuSIACBH might feel that it needs to move quickly. After all,
suspects which the Opposition brings to bear in these sorts tfe SACBH is part of an industry which is being deregulated

things, and— and privatised and it will have to act quickly to shore up its
Mr FOLEY: What have we done now? own profitability and that of its suppliers, the South Aust-
The Hon. M.H. Armitage: Well, there are various ralian farmers. My understanding is that it might want to

people, academics and co., who have— proceed with land acquisitions before the completion of the
Members interjecting: sale process. Will that be held up at all?

The Hon. M.H. Armitage: Well, what if | said that there The Hon. M.H. Armitage: As | said before, the Ports
was a report prepared by a fellow called Quiggin or QuiggingCorporation is being ‘prepared for sale’ in the first instance.
(I am not sure which one it is) which, interestingly enough,Some issues such as that will be addressed during that
came from the Centre for Labour Research. Incidentally, ipreparation for sale. If, however, the SACBH says that it
was commissioned by the Public Service Association.  wants to purchase, say, three of the ports quickly, on the

Mr Foley interjecting: advice of our consultants, we would not be interested in

The Hon. M.H. Armitage: Yes. The interesting thing is entertaining such a proposal. However, if the proposal
that a number of assertions have been made in relation to thiatvolved, say, some parcels of land, | believe we could look
report about a figure which we would have to get before thist that in the process of preparing the ports for sale.
would be even budget neutral for the Government. Whatis Ms HURLEY: | believe that substantial work is still
extraordinarily interesting about the report is that it has manyequired in the deep sea port process and the dredging of the
fundamental flaws. For argument’s sake, the wrong discourRort River has been suggested as part of that process. How
rate is used. There are a number of future income projectionsill the Government now deal with the cost of this work, will
based on the 1996-97 annual report but, unfortunately, it did be done beforehand—I understand that an estimated
not exclude income from three assets that have already be&t6.4 million worth of work is involved—or will it be a
sold: bulk grain handling facilities, a parcel of land and acondition of the sale process that this work should be done
wool store. There was then talk about the recreational jettiesfter the sale?
and so on. In relation to that, the figures in this report were The Hon. M.H. Armitage: | am interested to hear the
actually 34 per cent too high; indeed, that was then combeputy Leader ask how the Government intends to deal with
pounded by adding 4 per cent growth on the income eacthe cost of this process. This has never been a cost that
year to 2007, and so on. Government has entertained. The economic argument for the

So, there are huge differences with the facts in thatleep sea port to allow extraordinarily large ships to come in
academic report. My purpose in bringing this to the notice ofve have always believed is such that the players in the
the Committee is that all sorts of figures have been bandieedustry would be interested—
about which are incorrect. We have a figure in our mind Ms Hurley interjecting:
which we believe is correct, because of the collaboration The Hon. M.H. Armitage: We believe that it will
between the Ports Corp board and staff and the scoping stugyobably be afterwards, but if a proposition was put and
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moneys were invested it could be made part of the saldelieve (and it is the advice of consultants) that the attraction
However, we are not looking specifically at advancing thefor any new owner will be to increase trade across the
deep sea port work and having it completed before the portsharves. As | indicated before, access and price regimes will
are sold. be involved; it will not be a private monopoly. We are
Ms HURLEY: The Minister said that he is not looking confident there are safeguards in that from the perspective of
at advancing the process of the deep sea port work, butthe consumer who may be concerned that he or she will face
presume that the Government will take it into account andnexorably rising prices because of the sale.
ensure that any buyer of the port will cooperate in the work Ms HURLEY: You are saying that pricing and access
being done. regimes will be in place. Does that mean Government
The Hon. M.H. Armitage: As | said before, we believe regulation? How will that work?
that the economic case for the provision of a deep sea port The Hon. M.H. Armitage: Where itis necessary, thatis
stands on its own. Any purchaser of the ports would want taéhe case. For argument’s sake, a case has been made particu-
ensure that that occurred. larly for Kangaroo Island. It has been suggested by people on
Ms HURLEY: But you will not insist that it occur? Kangaroo Island that the service ought to be treated in the
The Hon. M.H. Armitage: It is our view that it is an same category as a hational highway by the Federal Govern-
incontrovertible argument, that there is no question about ithent. We do not necessarily agree with that, because we
that the economic case is very strong, and that that is why think there are ways of putting in Government regulations
industry looked at it in the first instance. and so on in access regimes that will mean there will be a
Ms HURLEY: 1think this illustrates one of the arguments competitive pricing regime.
against privatising the ports: the Government will lose control Mr FOLEY: Has the ACCC commented on any conflict
of the ability to ensure that the correct infrastructure is ininvolving purchasers of the assets who may already be
place to assist economic development. Clearly, this illustratesperators of assets in terms of any anti-competitive practices
why the Government needs to be in control of essentiahat could creep in?
infrastructure. The Hon. M.H. Armitage: It has not atthe moment. We
The Hon. M.H. Armitage: With respect, it clearly will obviously be looking at that as part of the preparation for
indicates that the Government does not have to be the milctale. There have been private purchasers of other ports around
cow that provides every bit of infrastructure for somethingAustralia. Clearly they have been smaller ports than the port
that has its own economic case. Other people will providef Adelaide and others, but we do not believe that will
that. This is a philosophical difference on which we will necessarily be a problem, although it is an issue we have to
never agree, but it is not the Government’s view that becauseddress as part of the sale preparation.
it has a good economic case it must put its hand into the Mr FOLEY: | know that this would go without saying,
taxpayer’s pocket and provide the facilities so that privateout it would be appropriate if the local member at appropriate
industry can make more money out of it. We believe that itimes could be informed of any issues involving the local
there is a case for it private industry will do the work. area. With respect to the dopey ship-breaking proposal that
Ms HURLEY: As the Minister has said, it was never everyone is aware of—I should not be so offensive about the
proposed that the Government would do the work, but theperation: | will just say what the Premier’s former Chief of
Government was there to encourage and facilitate the worlStaff called it, ‘the silly ship-breaking project—how will that
I turn now to the question of port charges. The Ministerimpact on Ports Corp land at Pelican Point? Currently we
implied in earlier statements that he expected port charges tave three container cranes, and we are expecting a fourth.
drop. There seems to be some concern within the industry ankhe port of Adelaide under Sealand had been booming, and
the community that this might not happen. Some people feélwould also compliment the Ports Corp.
that the wharfage charges are too high already but that a The notion of building next to our advanced port a project
private purchaser operating a port might seek to recoup sontlat would see the cutting up of rusting old hulks being towed
of the initial purchase cost. In particular, those with a lowerin two a week from around the world, being smeltered into
level of cargo going out might find that they will pay a higher steel and railed out of the port of Adelaide: fair dinkum, that
price. would have to be the dopiest idea | have come across in my
The Hon. M.H. Armitage: The idea thatthe Government years in Government—or near Government. Could the
has adopted is that, because of the price we believe a neMinister offer me some encouragement that there is some-
purchaser would pay, a new purchaser would be encouragéddy with a light on in Government who actually also sees
for economic reasons to increase freight across the port, ntiis as a nonsense project?
to increase the price. By increasing the price in an extraordi- Ms Hurley interjecting:
narily competitive environment—and there are examples of Mr FOLEY: Well, Alex does, and with Alex | am at one.
other ports in Australia that are competing with Adelaide onCould I look to you, Minister, as someone who is prepared
a daily basis—if the new owner were to compete by jackingo stick his neck out occasionally, as an ally to help me in my
up the price, in a competitive environment, he or she mayguest to make sure that this does not happen in Port
lose trade across the wharf. We believe that that would be iAdelaide? That aside, how does it impact on the Ports Corp?
his or her worst interests and would be an economically crazy The Hon. M.H. Armitage: If you had not been so rude
decision, so we do not think that will occur. to me earlier, | might have been better disposed! The area
Ms HURLEY: That could possibly be so for the port of identified by Australian Steel Corporation (ASC) as being
Port Adelaide. Will it necessarily be so where there is a ratherequired for this proposed ship-breaking project does
more captive market, for example, Port Giles, Wallaroo oencompass the vacant land at Pelican Point and Osborne and
Port Lincoln? areas owned by Ports Corp, as well as any leasehold land that
The Hon. M.H. Armitage: It is our strong view that bulk may subsequently become available. The vacant Ports Corp
freight is subject to exactly the same competitive pressurdand at Pelican Point includes the area between the existing
and exactly the same arguments. For those reasons, wentainer terminal and the Pelican Point power station now
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under development, and it is adjacent to or contiguous to the The Hon. M.H. Armitage: No; that is exactly what the
main deep water channel service in Port Adelaide. It idonourable member said. He said that he was keen to
identified by Ports Corp as being within an area required bynaximise the value of Ports Corp in any sale—there is only
the corporation to accommodate future growth of the portpne way that one can take that, namely, that the honourable
and obviously there are nuances for that in relation to thenember supports the sale of Ports Corp. | am very happy to
general economic advance of the port. report that to the Premier.
The general nature of the proposed ASC developmentis Mr FOLEY: That is not what | am saying at all.
known by the Ports Corp. The specific requirements of the Ms HURLEY: Will any legislation be required if the sale
development are not well established, although a number aff Ports Corp proceeds?
the requirements which are identified are obviously under- The Hon. M.H. Armitage: We believe that the setting up
stood. No commitments have been made by the Ports Cogf access regimes will certainly require legislation. We are
to ASC, and there are a number of issues which we think wiltliscussing with the Crown at the moment other matters and
need to be sorted out. These are the sorts of decisions whithere are divided views on that, but in particular we are
Governments take on a regular basis. | would expect thatonfident that the setting up of the access regimes, which is
over the course of the ASC project becoming more fleshethe most important element for a number of the people the
out, | will be able to provide more detail. honourable member was talking about before, is required. We
Mr FOLEY: This is encouraging. | promise not to be have looked at a humber of ways of doing that such as
rude to you for a full 12 months. feeding it into one access regime or whatever, but they will
The Hon. M.H. Armitage: What about 12 months and develop as the project develops.
one day? Ms HURLEY: | understand that community briefings are
Mr FOLEY: Yes, 12 months and one day. In the occurring. If a particular community or a series of businesses
Minister, there is a possibility that | have an ally at long last.object to the sale of their port, for example, Kangaroo Island
What we need to do is ensure that the Premier and his officer Port Lincoln, is there a possibility of that port being
and those who are handling this project are aware of this viewxcised from the sale process or is it set in concrete?
about the land by Ports Corporation. Deutsche Bank has The Hon. M.H. Armitage: | am happy to go through it
indicated that it is prepared to fund a feasibility study. Theagain, although I have identified it before. The advice from
Government has to make a decision in the next two weeks dbe consultants is that the maximum value to the people of
to whether it will give the company a hold over the land for South Australia will accrue from selling the Ports Corp as a
a 12 month to two year feasibility study. Could the Ministerwhole. We identified that there may be some issues where
ensure that the Premier’s office is made fully aware of youpeople would be interested in excising a port here or a port
concerns and the Ports Corp concerns, and perhaps togettieere, but the view was that clearly the maximum benefit
we can stop this nonsense project? would accrue if other than that was done. As | have also
The Hon. M.H. Armitage: It is not unknown for the identified previously—and it is partly related to an answer |
member for Hart to try to put words in people’s mouths, andgave when being quizzed about SA Water—the private sector
he is doing it again. The Government is aware of all of thes particularly creative and there will be nothing in any part
nuances in the future development of the port, and clearlpf the sale process that will prevent consortia bidding for the
there are decisions which need to be taken and, as we hakerts Corp as a whole. If it wanted to look creatively at
done on many of these sorts of decision making processeslements from around South Australia, at elements of
we will be making decisions bearing in mind all of the particular industries or whatever, forming consortia within
effects. which particular interests could be identified to ‘own’
Mr FOLEY: As | said, notwithstanding your point of particular ports would be a matter for them once we had
clarification, | am encouraged that at least somebody imccumulated the greatest value for the people of South
Government is seeing the nonsense in this project. Let us lookustralia, namely, by accepting the advice of the consultants.
at it from this perspective. If we are trying—and if you get  The ACTING CHAIRMAN: | have a question about my
the will of the Parliament and whatever—to do what youelectorate. The Minister would be aware that for a number of
want to do in terms of selling the port's businesses, howears—
would that look to a prospective purchaser who may wantto The Hon. M.H. Armitage: Is this in order, Sir?
develop the port of Adelaide into a sophisticated transport The ACTING CHAIRMAN: It is absolutely in order,
hub to actually have to queue up behind tugs towing rustinpecause | have given a ruling. For many years the community
hulks from the shipping lanes of Asia and the rest of theat Hawker has been concerned not only about the quantity of
world? water but also the quality. Will the Minister indicate whether
We will have a log jam of traffic in the narrow reaches of in this budget there are any plans to make improvements to
the Port River as we will be towing two or three of thesethe water? The community is most concerned about the
ships per week. | would have thought that, from the viewpointlamage that occurs to evaporative air conditioners due to the
of marketing our ports as a saleable item, this is the last thinmineral content of the water up there.
we would want at Outer Harbor. | am concerned that the sale The Hon. M.H. Armitage: Mr Acting Chairman, as you
process for the port of Adelaide will be severely hamperednd members of your constituency would know, there has
if this project is allowed to hang over the northern tip of Le been a problem with the water up there for some time. Those
Fevre Peninsula—yet another reason why we should makgroblems have included areas of bacteriological safety,
sure that this does not happen. salinity and so on. Water quality recently had an upgrade
The Hon. M.H. Armitage: | am delighted to understand such that it is now bacteriologically safe. A plant was
from the honourable member’s question that he supports theommissioned in June, within the past couple of weeks, and
sale of Ports Corp. it is now operational. It was assessed by the Public and
Mr FOLEY: That is not what | said—I said ‘depending Environmental Health Service and has been given the go
on the will of the Parliament’. ahead. That plant was a chlorinator and iron removal plant,
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installed at a cost of $180 000. P&EH guidelines are now Mr FOLEY: Why would you sell the Lotteries

being looked at, and as soon as it receives the final go ahe@bmmission?

the non-potable declaration will be lifted, which will be an  The Hon. M.H. Armitage: That is exactly the issue that

enormous bonus for the people at Hawker who receive watehe scoping study is addressing.

from the two bores, which are about four kilometres east of \jr FOLEY: Why would you sell the Lotteries Commis-

Hawker. - , sion? What advice would the Minister need to be keen to sell
However, the salinity problem has still to be addressed. Ifiye |otteries Commission?

most _thlngs Itis a step-wise process, and in my previous The Hon. M.H. Armitage: As | have identified in regard

experience as Minister for Health the area of most concerp,

the bacteriological safet therwi f th A all the assets, it is a matter of addressing a number of
was the bacteriological salety or otherwise of the Waleligg o including issues as diverse as potential risk to

Wh'cth ?as nowtbeer; alddLestsed. It 'Sf?ﬁw Lt]}’F]) to thebleoverbrbovernment and debt return. There are endless issues, and
ment at some stage to look at some of the other problems, bty g why consultants are involved in giving us an answer.

In ;‘Ee first |?sttancl<)a the nonl;pcl))tlable g"é'tat.'on will ?el I||_f|ted| ay | add, the people of South Australia are not in the
In the near future because Fublic and Environmental Hea ightest bit interested in whether | would or would not sell

Service guidelines will be met. : oo ; i
Mr FOLEY: |turn to the TAB and the Lotteries Commis- tmh:r;oéteeg:iir??smmlssmn' Itis a matter of what the Govern

sion—the jackpot portfolio on which | have some ver . .

important (J:]ues?iong to ask. The issue of the future of t)rqe Mr FOLEY: | beg.to d'ﬁef- | think th.e people are very
TAB, the Lotteries Commission and the Casino is Veryconcerned about the|r.Lotter|es Comrr_ussmn. .
important. Before | go into specific questioning about the The Hon. M.H. Armitage: No, that is not what | said.
TAB and the Lotteries Commission, will the Minister confirm What | said is, "The people of South Australia are not the
that he is considering a model whereby the TAB, theslightest bl'g interested in What | as a single Mlnlsterth|nI§.
Lotteries Commission and the Adelaide Casino licence willl "€ 0nly thing that matters is what the Government decision
be sold as a package? Is. When the consultants have given us the answers to the

The Hon. M.H. Armitage: That model has been in the Many guestions which issues such as this cause to come to the

public domain for 12 months or more. All those sorts ofSurface, we will identify what that answer is.
combinations and so on were addressed by consultants someMr FOLEY: Minister, do not under-sell yourself: | care
time ago and, obviously, if it is a way of maximising the about what you think about these things.

value of the dollar for South Australians, we would contem-  The Hon. M.H. Armitage: | will speak to you afterwards,
plate that. then.

Mr FOLEY: Thatwas a non-answer—and | donotmean Mr FOLEY: | would be interested to know what risk
that in a rude way. What is the Minister doing? Is theprofile one attaches to the Lotteries Commission. It has been
Minister proceeding with that concept? an extremely well performing business in Government for

The Hon. M.H. Armitage: As | have indicated at other many years and continues to be. It offers a very good return.
times in this Committee when the member for Hart has noAs a future Treasurer, | think all of us would like to have at
been present, we have a number of scoping studies onl@ast one or two little funding lines coming into budget and,
number of Government assets under way. When the resultmless things have changed in Treasury, | suspect that is still
of those are known and when a clear decision has been madgre view. Given that the electricity sales program is designed
we will identify that, as we did in the case of, for argument’sto eliminate budget debt—and the Premier has assured us that
sake, SAGRIC, where the decision was to sell the assets artiat will occur—the Minister will not have a lot of debt left
in the case of WorkCover, where the exact opposite decisioand | would have thought the risk was low. | am at a loss to
was recommended by the consultants. When we have all thenderstand the motivation for wanting to sell the Lotteries
information to hand, the Government will make its decision.Commission, or considering selling the Lotteries

Mr FOLEY: Let me put it this way. | think the Lotteries Commission.

Commission and the TAB have been scoped to death. The Hon. M.H. Armitage: In relation to the member’s

Obviously, the scoping studies are completed: what are theomments about his being a future Treasurer, we all know he

conclusions? ) . wants to be a future Premier, not a future Treasurer and, if we
The Hon. M.H. Armitage: The contention that they are hang around for long enough, who knows what might fall.

complete is incorrect. When they are complete, we will letindeed, in the member's role as shadow Treasurer, | am

everyone know. We have done that before. . amazed that he would have the financial incompetence and
Mr FOLEY: Is the Minister saying to this Committee that financial stupidity to expect—

he ha_s not com_ple_ted a scoping study into the sa_le of the \r Foley interjecting:
Lotteries Commission, the TAB or the assets combined?
The Hon. M.H. Armitage: As I indicated, a number of
scoping studies are being done. Each of the pieces
information which come to hand, often a little bit like a
jigsaw, lead to yet another question to be addressed. Wh
all those questions have been addressed and the Governmen?'\'/I i
is confident that the answer is in the best interests of South M FOLEY: Yes, I am actually. _
Australians, we will identify that. That is to be expected: it ~ The Hon. M.H. Armitage: Are you? Well, that is okay.
is exactly what we have done in the case of all the other MrFOLEY: If the Minister thinks that | am dumb and
assets—no different. We have not held anything back, buficompetent, he must think his Premier is, because for the
equally we have not prejudiced any advantage to the peopRast 18 months he has been telling everyone what he thought
of South Australia by being precipitous. As soon as thghe risks were about ETSA and Optima.
answer is known, we will let people know. The Hon. M.H. Armitage: Because those are obvious.

The Hon. M.H. Armitage: —of course | am—me as the
qwner of an asset to identify to all and sundry what we
Pelieve the risks might be. Is the member seriously contem-

lating that | would tell all and sundry what we think the risks

?
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Mr FOLEY: Is the Minister telling me now that there are taking a hit on a good asset to prop up an asset that needs to
risks that the Governments knows of with the operation of thde consolidated if it is to get fair value.

Lotteries Commission that it is not prepared to make public? That worries me and | would want to look closely at any

The Hon. M.H. Armitage: Absolutely not. What | am model that would be prepared to sacrifice, in a sense, the
saying is that, if there were risks there—and the scopingotteries Commission to enable the TAB to be a more
studies are determining what the whole focus is—it may béucrative business on the market. That is not reflecting on
in the interests of the South Australian public not to identifyanyone, but | would have thought sound business practice
them. would tell you that you do not sell a good business to offload

Mr FOLEY: | think it is a legitimate question. The @ business thatis causing concern.

Minister is now putting on the public record the possibility, ~ The Hon. M.H. Armitage: Those are precisely the issues
the fear, that there are risks associated with operating tH8at the scoping studies are addressing; there is nothing new
Lotteries Commission under public ownership. That is a veryn that. | have said all along not only for the past 12 months
serious question mark to put over the operation of théut also today that in any asset scoping study, whether the
Lotteries Commission. The Minister needs to clarify what hedecision is made la SAGRIC to sell ora la WorkCover not
means. to sell, the prime concern for the Government of South

The Hon. M.H. Armitage: | am delighted to clarify what Austral@a is what is the best value for the people of South
I mean, because that is not what | said. What | said was, fustralia. Those are exactly the sorts of questions that the
there were risks involved—and | am neither confirming nofconsultants address. It may well be that the model you have
denying that: that is what the scoping studies are determirRut forward is exactly the one that the consgltants reject. That
ing—it may be not in the best interests to identify those riskdS fin€; that is what the consultants are doing.
to a future purchaser. It may equally be absolutely in the best Among the various models of privatisation and asset sales
interests to do so. Until the scoping studies are determinedPon which the Government is seeking advice, some
which is exactly where | started this argument, we are unablgX@mples may stand out like a sore thumb as something that
to give those answers, and that is why we are not making ar§€ should or should not do. Clearly, no Government is
precipitous comment. Now, if the member for Hart choose§tUp'q? this one certainly is not, and it will not do things that
to continue this line of questioning, | am happy to keep up'® disadvantageous. | agree completely with 'Ehe member for
that answer. Until the scoping studies have determined thigart: if the studies show that, for argument's sake as he
answers, the Government will not be making its position cleafontended earlier, to bundle up the Lotteries Commission, the
but, as soon as that is clear, we will be making the positio]AB and the Casino is a dud deal for South Australia, we
known to everyone. would not do it.

Mr FOLEY: | have to say again, | am stunned (which Mr FOLEY. Th.at Iargely' depends on the. terms of
would be not an inappropriate word) about the Minister's'€/€rénce, instructions or criteria you have given to the
comments concerning the Lotteries Commission. It has beefPMpPanies undertaking scoping studies. Is their brief to
a business in Government ownership for many years. It hg&@xImise value for the three collective assets or is their brief
performed extremely well and continues to perform well to maximise value for the TAB? We do not know what those

Now for some reason the Minister is putting doubt about iti€fS are. When will these scoping studies be concluded? |
operation into the public arena was led to believe that individual scoping studies had been

. . completed on the TAB and particularly the Lotteries Com-
The Hon. M.H. Armitage: The member for Hartknows . % : .
full well that is not what | am doing. The circumstances of mission some time back. Has that been started all over again®

. What is happening?
business often change, much as the member for Hart and his The Hon. M.H. Armitage: As | indicated, scoping assets

Party often do not acknowledge that. If they change, it MaYs hot necessarily as straightforward as the member for Hart

well be that risks develop. | have in no way said—and .lmight seem to believe; indeed, scoping studies often reveal

e e e ctully unanswered questors. Vi ff tht e wer a
been run in the past number of unfanswered questions and in the best interests of
: ' . South Australians we made a decision to have those decisions
MrFOLEY: So, there are no risks. answered. In answer to the question about when the scoping
The Hon. M.H. Armitage: No. _ ~_ studies will be complete, we believe that it will be very soon,
Mr FOLEY: Why then is the Minister wanting to sell it? and by that we mean weeks to a small number of months, not
The Minister said before that you were selling it because o |ong period. In answer to the question about whether it
risk. What would be one of the reasons? would depend completely on what instructions or brief was
The ACTING CHAIRMAN: Let us just take it calmly. given to the companies doing the scoping studies, of course
Mr FOLEY: The Opposition has maintained for somethat is correct but, equally, we did not tell the consultants that
time now that it will wait to see what proposals the Govern-they were excluded from considering any of the sorts of
ment puts forward regarding the TAB, because clearly thereptions that the member for Hart has identified.
are identifiable risks with the TAB, unlike, | would have  As | have also indicated in answer to two previous
thought, the Lotteries Commission. One thing that concerngquestions, it is our view that the private sector is very
me—and | have to be quite blunt about this—is that there arereative, and in one instance the consultants have presented
very serious competitive risks. It is not the fault of currentus with an option which no-one had considered before.
management or the board of the TAB: it is the reality in terms  Mr Foley: Tell us.
of the changing nature of TABs around Australia at present. The Hon. M.H. Armitage: As soon as the final results are
What worries me is the notion, the thought or the concept aih, | will; | have indicated that before. If the member for Hart
being prepared to put the Lotteries Commission in a bundleelieves that the best value for South Australia will be gained
of assets to improve the value of the sale of the TAB. So, thby going to the consultants and telling them to investigate
Government and the Minister would be prepared to considehis, this and this, | disagree. | think he is wrong.
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Mr FOLEY: |am a bit blind here; | do not know how this The Hon. M.H. Armitage: | believe the original question
thing is panning out, but | am flagging a view that | would was whether that was being done as identified; all those
want an awful amount of convincing before | would evenmodels are being looked at.
consider the Lotteries Commission in any disposal process. Mr FOLEY: | was not sure that you specifically identi-

Is the Minister able to comment more specifically on thefied the Casino.

TAB? Clearly, with the decision of the Labor Government in

Queensland to float the Queensland TAB with VICTAB and Additional Witness:

the New South Wales TAB | would have thought the clock The Hon. R.D. Lawson, Minister for Administrative
was counting down for the TAB’s position in the market. Services, Minister for Information Services.

Will the Minister talk more specifically about the TAB? - .

The Hon. M.H. Armitage: The member for Hart has Additional Departmental Adviser:
identified the fact that the marketplace for TABs is altering.  Mr Barry Griffin, Director, Real Estate Management,

I do not think that is new; that has been the case for six year®epartment of Administrative and Information Services.
since TABCorp was first floated. The issues are certainly o .

coming to a head and, as | identified only a couple of minutes 1"e¢ ACTING CHAIRMAN: | invite the Minister to
ago, the Government will be making some decisions verynake a brief opening statement.

shortly. We believe it is in everyone’s interests to do so. The Hon. R.D. Lawson:| am pleased to present those of
When the final scoping studies are in we have no desirte 1999 Estimates of the Department of Administrative and
sions are in we will be announcing them to the people opility. Iq these brief introductory remark§, I will focus on
South Australia. some highlights and some challenges which we will be facing

Mr FOLEY: Itis my view that you are taking an awfully during the financial year ahead. _ _
long time in respect of the TAB, given that Queensland has Forensic science is one of the aspects under conS|de.rat|on.
moved ahead of us and that New South Wales is already welln® Forensic Science Centre provides forensic analysis and
ahead. | would think that the time this is taking makes ifresearch services to South Australia’s justice system. The

extremely difficult to arrive at any solution for the future of "écent multiple homicides, which will, quite wrongly in my
the TAB. What will be driving your view on the TAB? Wil VieW, be associated forever with the name ‘Snowtown’, have

it be to maximise dollar return to the taxpayer or to providehighlighted the significance and importance of the work of
afinancial base for the racing industry? There are competinfjiS Unit. The centre operates as a fully NATA accredited
objectives here. | am not saying one is more important tha boratory with its professional qccrednanon belng renewed
the other, but at the end of the day if we do not provide 4" October last year. The Forensic Science function manages
funding source for racing it will be coming back to Govern- the morgue—you will be pleased to hear, Mr Acting Chair-
ment, anyway. What is your prime objective: to underpin thén@n—and it provides pathology services to the Coroner, as

racing industry or to maximise dollar return to the Govern-Well as forensic services to the police, the Director of Public
ment? Prosecutions and defence counsel. It is an entirely independ-

The Hon. M.H. Armitage: The Government's view can ently operated functl_on. N . .
be summed up by one of the comments the member for Hart The budget provides a significantly increased funding
has made, indicating that one is not more important than thgllocation for the forensic science function. Increased
other: there are competing interests in all these matters. Thoggeranonal expenditure of $2.1 million is allowed for

are the issues on which the scoping studies are providing (acreased pathology,r]DNA and reésearcl?l rezourcgs. These ﬁre
with the very last bit of their advice. That should not surprise'€c€Ssary to meet the increased workloads and ensure that
ur centre retains its position as a national leader in the

the member for Hart. He has been a senior adviser to g4 C€N! h
Premier; he knows that in decisions such as this one has ﬁfpllcatlon of new DNA technologies. Further, the budget

weigh up a number of these inputs, and we will be doing that? _Ilcl)cate?h$6Fmillion. toSa papita::refl:rbishmgnt progt:atm tpaltl
Mr FOLEY: On these issues of the sale of the TAB and" . Sog 1€ FOrENSIC Science Lentre premises substantially

; C upgraded and improved.
the Lotteries Commission and whether they come together a® Fleet SA is the Government’s fleet manager, and as such

a package, as shadow Treasurer, with whom in Governmeﬂt rovides fleet services to all Government organisations
should I be talking about this? Are you the Minister in chargel_ P 9 ’
of t.?;}senﬁ;v: M.H. Armitage: With regard to? Bank, which owns thellight motor vehicle fleet, under an
e : o arrangement entered into some years ago. Fleet SA also
Mr FOLEY: Inrespect of any proposal involving the sale provides advice on fleet management issues.
of these assets, are you the man? . Increases in motor vehicle charges to public sector
The Hon. M.H. Armitage: Asset sales are clearly within 3gencies have occurred to increase the fact that, across the
the portfolio of the Minister for Government Enterprises. \yhole market in Australia, there has been a substantial
Mr FOLEY: You are the person | should listen to, not reduction in the value of second-hand motor vehicles, and
anyone who comes knocking on my door with ideas? that value represents a significant component in the financing
The Hon. M.H. Armitage: That has always been the costs of these lease arrangements.
case. Riverside 2000 is a function which is responsible for the
Mr FOLEY: | want to establish that; different people printing and publication of parliamentary material, including
come to me at different times. | also take it that the Casindhe Government GazetteHansard and legislation. The
licence has been packaged in with the scoping studies. WRiverside function was traditionally part of SPRINT, the
have been talking about the Lotteries Commission and theurrent name for the former Government Printer, but
TAB, but | assume that the Casino licence is part of theilRiverside now operates entirely within the Department of
brief. Administrative and Information Services. Its function is

his function is undertaken on behalf of the Commonwealth
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closely related to the Government’'s commitment to improveinion. We have endeavoured at all times to keep both the
utilisation of information technology opportunities, and weemployees and their union fully informed of developments.
are presently examining the opportunities to have on-liné believe that the change of ownership of SPRINT will
publication of theGovernment Gazette provide great opportunities for a number of the employees
SPRINT is part of the department. It provides commercialwvho choose to go with the new operator.
printing and document copying services to public sector Ms HURLEY: I|referto page 7.46 and to the $8.6 million
agencies. A tender process for the sale of SPRINT’s assetisop in operating result, attributed to the effect of cost
and contracting out of business services began in 1997. fressures for FleetSA associated with the light motor vehicle
originally failed to satisfy the Government’s criteria and lease agreement. There is something of an explanation on
expectations, but the process has now progressed and an page 7.56, but will the Minister elaborate? What cost
principle agreement has recently been reached with a privafgessures have caused that $8.6 million drop?
sector company to take over most of the activities of The Hon. R.D. Lawson: The honourable member has
SPRINT; to purchase most of its equipment; to lease some ginted to page 7.56 of the budget papers on this line, which
its accommodation at Netley on commercial terms; and taloes give some details of the light motor vehicle finance
offer employment to almost half of SPRINT’s employees. llease. The light fleet is, by far, the bulk of the fleet, and that
anticipate that those sale negotiations will be finalised soomcludes all the standard motor vehicles but does not include
and, if satisfactorily concluded, it will result in a significant trucks, commercial vehicles and some four-wheel drive
saving in print and publishing services costs for agencies. vehicles. In addition to information provided in the budget
I mention also Central Linen, which provides laundry papers—and | am just looking at it now to try to endeavour
services to hospitals under the South Australian Healtimot to repeat what is there—I can say, as | said very briefly
Commission and also a number of other laundry services tm my opening remarks, that across the car rental and motor
the private sector on a commercial basis. Over the past tweehicle industry generally in Australia in recent times, in
years the Government has been investigating the possible salensequence of the introduction of cheap Korean vehicles,
of the Central Linen facility. Sale deliberations are now wellthe second-hand market for motor vehicles has declined very
advanced with the tenderer being Spotless Services. Withsubstantially. All members would have seen media reports of
the next few months, the Government will announce whethethis phenomenon, which affects not only the public sector
and how that sale will proceed—and | can assure thevhich operates large fleets but also the private sector.
Committee that it will proceed only if to do so would be in  The reduction in the demand for second-hand vehicles has
the interests of the State as a whole. meant that the price we get when we sell those vehicles is
Two other entities are covered in the budget linegeduced. It means that the amount of money we have to make
currently under consideration in agreement with the Opposidp to the Commonwealth Bank as the owner of the fleet
tion. The heritage unit of the department performs a signifiunder the financial arrangements is that much greater. The
cant and important function and has done so since the micbnsequence is that the hiring charge which must be charged
1980s when it was recognised that it was necessary tm hirers of vehicles is correspondingly increased. In the
maintain the heritage buildings in Government ownership irarrangement with the Commonwealth Bank there was a
this State. During that period of almost 15 years the heritagmechanism to manage cyclical movements in the market, but
unit has maintained a responsible stewardship role bthe downturn in the second-hand market has been protracted
providing an advisory service and a pro-active historicand the mechanism in the contract is really insufficient to
buildings conservation program. The unit also has an expoeccommodate that, the result being that there will have to be
development subunit which is leading teams from the Soutincreased charges to agencies.
Australian heritage industry and consultants on a number of We in the Government and in FleetSA endeavour to
projects in Asia and the Western Pacific that are quiteensure that our pricing is very close to the commercial
exciting. market. Obviously, agencies are not prepared to pay to
Finally, there is real estate management. This functiorrleetSA a hire charge if they could get the same vehicle from
manages the Government's office accommodation portfoli@udget, from one of the other major companies or from some
and housing assets. It provides whole of Government officether fleet lessee at a lower cost. So, our charges to the
accommodation, planning and policy, and it supports th&overnment agencies have remained in sync with that
Government Office Accommodation Committee (GOAC). market. The number of vehicles in the State fleet has been
Ms HURLEY: Could the Minister supply the number of static over the past three years. There have been changes, of
full-time equivalents employed in SPRINT in 1996-97, course, in some agencies but, overall, the numbers have
1997-98 and 1998-99? remained static, being some 25 per cent less than at the end
The Hon. R.D. Lawson:l cannot off the top of my head of the financial year 1994.
provide the figures for earlier years. | will endeavour to see Ms HURLEY: On page 7.46 itis stated that both forensic
whether those figures are available here. At present, there aseience and building management will be funded from other
77 employees at SPRINT. It is anticipated that jobs will bedepartment surpluses for the 1999-2000 budget year. What
offered to 35 of those 77 employees. | can assure thdoes this mean, and does it have any implications for forensic
Committee and the honourable member that the Goverrscience in particular, given that the budget papers cite
ment’s no retrenchment policy will apply to the SPRINT increased costs in forensic science due to the rapid rate of
employees. Redeployment will be offered to some of thoséechnological change and escalating demand?
who choose not to go with the new operator. A TVSP scheme The Hon. R.D. Lawson: The position is that forensic
will apply to other employees. science operations have been conducted as a central part of
Discussions and negotiations about the sale of SPRINGovernment’s activities and have been funded by Treasury
have continued for a quite considerable period. Thoséhrough the line to the department. Accordingly, for example,
discussions have been conducted with the knowledge of the police, which is the largest user of forensic services, has
union, and there have been extensive discussions with tht been, as | understand it, back charged for the services
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provided. There is some charging that forensic sciencthey did so with great success. It was a great showcase for
undertakes, for example in relation to paternity tests and th8outh Australian skills, innovation and enterprise.
like and some other private sector operations but, in the The restoration project, which commenced a couple of
whole scheme of things, the amount of fees charged angkears ago, has now been completed. | am pleased to say that
recovered by forensic science is not substantial. | think theri¢ was awarded a prestigious award by the Architects Institute
is a charge for post mortems performed for the Coroner, buh Hong Kong. | think that, in all, about 30 South Australian
as | say the major function is the function for police, and thatvorkers, mainly private sector operatives, worked on that
is not being charged to police. project. It provided them with opportunities for immediate
Because of the cost of services and, | believe, the extefusiness and also further work in the region. The unit has also
of services, over the years the amount to the department hgen successful in obtaining a project through the World
been increasing but the amount of budget allocation to thBank for the restoration of some temples of antiquity in Bali.
department has not correspondingly increased. The depaithat project, which is in its initial stages, is extremely
ment has had to fund from its own reserves the deficiency iRromising.
this particular service. That is reflected in the line to which | believe that this unit is performing admirably in provid-
the honourable member referred in so far as it relates t#g us with an opportunity to expand export opportunities for
forensic science. There are some operations of the departmés@uth Australians, to showcase our own talents, to obtain
which have over the years yielded surpluses to build uppusiness, and also to improve our tourist potential, because
reserves, and they have been wound down to meet thf§any people will come to see the great projects that the unit
particular need. has undertaken in South Australia, whether it be Ayers House
Building management, likewise, has not recovered, a8" the Glass House in the Botanic Gardens and many other
would appear from that note (and | believe this is the casd)r0J€cts. ) - )
all in this current year that it has spent and, accordingly, has A number of other Asian and Western Pacific projects are
been a drain on the central resources of the department bgkrently being investigated and analysed, and I hope that, in
not so as to jeopardise in any way the position of thethe fullness of time, those opportunities might recur. Clearly,
department at the end of the year. the Ohel Leah Synagogue in Hong Kong will be a wonderful
Ms HURLEY: Do | understand correctly that other example which these people canuse to shovycase the|rsk|l!s.
budget lines, such as the police, now contain that allocatiohUnderstand that a book is about to be published about this

for forensic science in the current budget? rgnovation. | have seen the photographs, and_l am happy to
The Hon. R.D. Lawson:No, they do not. As | have said circulate them to any members of the Committee who are

the decision was taken some time ago, well before | Wa@ti;ergt&c'j&;—vr\}i{g'_d ?Egmoéhd et Paper 4. Volume 2
appointed to this position, that Government centrally (th : 9 per 4,

Treasury) would provide as an essential service of Goverﬁpa%e Y '12)# W|I(Ijthe er;lster say what hous||_ng mcﬁentlvesk
ment these forensic services and the police would not b re being offered to employees to attract quality staffto see

. ] A
charged for them. The police are not allocated funds whic ppointments in country areas of South Australia’

; - - The Hon. R.D. Lawson: The Real Estate Management
would go through the_ round robin Process, with which theUnit of the department is committed to providingg good
honourable member is no doubt familiar.

L . uality housing for Government employees who are appoint-
However, | am told that the position in relation to theseq v 9 ploy kP

has b d with T for th ed to positions in country areas. Properties are maintained,
matters has been agreed with Treasury for the currentq ihe rental levels charged are appropriate in the circum-
financial year but that, in the future, it will again have to beg,nces. Those rental levels are based on market rates.

looked at, because it is by no means clear what surpluses i, yever, in recognition of the degree of dislocation experi-

Th d d h Enced by employees delivering services in the country, rental
ose matters depend upon events that are yet to 0cCur. .oncessions are provided ranging from 5 per cent of the

Mr CONDOUS: | refer to Budget Paper 4, Volume 2 market rate in large centres to up to 20 per cent in remote
(page 7.5)—the Hong Kong synagogue and activities of thgreas.
DAIS Export Development Unit, its promotion and exportof A program of installing smoke detectors in all employee
South Australia’s specialised heritage services to Asia and th%using has recently been undertaken. In the coming year,
West Pacific region. Will the Minister say what benefits thejr_conditioning and ceiling fans will be provided to an
State derives from this initiative? additional 600 homes to further improve living conditions for

The Hon. R.D. Lawson:l mentioned this briefly during employees and their families. A program is also being
my opening remarks. The department has an internationaliynplemented to ensure that houses are protected with
recognised and accredited Heritage Unit. | think it is a greaglectrical safety switches. The total cost of these improve-
testament to the department that it has been able to maintaifents during the current budget year will be about $2 million.
this unit. Obviously, its primary responsibility is to ensure  Ms HURLEY: | refer to page 7.9 where the procurement
that our own heritage stock is appropriately conserved angeform strategy is mentioned. Under that strategy, the
maintained—and it has been successful in doing that in &overnment is to make economies equal to 3 per cent in the
number of respects. purchase of goods and services. Is the Government on track

Opportunities have been identified in Asia not only for theto achieve those economies, and what savings have been
department but also for craftsmen and tradesmen, whetherade to date, given that the total savings quoted at the time
they be painters, plasterers, bricklayers, sculptors, etc., whaf the announcement of the strategy were about $170 million?
have honed and developed their skills in South Australia. One The Hon. R.D. Lawson:So far as | am advised, we are
of the prestigious projects won by the department and then track to achieve those savings which | think represented
Heritage Unit is the Ohel Leah Synagogue in Hong Kong. Asome 3 per cent of the total Government procurement spend.
team of South Australian workmen, tradesmen and artisar@bviously. only time will tell whether we do achieve that. We
went to Hong Kong to perform that restoration project, andnight well in fact improve our performance above the 3 per
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cent. It is likely that in the earlier years it will be difficult to available and is published in the annual report, but certainly
achieve all savings. A number of measures have been takeve will ensure that the Committee has that information.
which | believe will assist us in this desire. First, a number Mr FOLEY: At the outset, can | say that you have not
of electronic commerce initiatives are being implementedescaped further questioning over the GRNC. There is much
They will reduce costs, speed up transactions and improveore to come, but you may find that coming in a different
security and controls for both Government and suppliers. forum. The first issue | want to raise is the awarding of an
| had occasion to launch recently the ‘Temporary Staffinternet contract to Telstra. | understand that this is called
Contract’, a panel contract whereby we sought from all of thésa.com’. Can you confirm that Telstra is now the provider
market expressions of interest and ultimately appointed af Internet services to Government?
panel of firms to provide our temporary staff facilities. As  The Hon. R.D. Lawson:| cannot confirm that. Certainly
members would understand, we in the Government do hawhe sa.com proposal of Telstra has been announced, but it is
quite extensive use of temporary staff agencies. | believe thateally part of the Government radio network initiative,
as a result of that initiative, we will achieve savings ofbecause at the time the Government radio network contract
certainly over $4 million in a full year. was let through a competitive process the bidders were
I also recently signed the new travel contract with Ansettrequired to put forward industry development initiatives, and
Australia. This is a whole of Government travel contractone of the initiatives advanced by Telstra was the sa.com
which went to market. Both Ansett and Qantas bid for thaproposal. Of course, sa.com does not make Telstra the
contract, and Ansett was the successful bidder. The savingsipplier of Internet services to Government, and it certainly
offered by them off the existing contract were substantial. Weloes not make Telstra the exclusive Internet service provider
were also able to extract from Ansett as part of the negotiato Government.
tions some economic development in the form of the MrFOLEY: By way of clarification, what will the value
agreement to move to the West Beach airport part of thee of Telstra’s contract, and how much of Government
servicing facilities of Kendell Airlines which had operated Internet business will Telstra be providing?
previously in the Eastern States, | think in Dubbo, with the  The Hon. R.D. Lawson: You can ask. | do not believe
likely result of an increase of up to 14 additional positionsthat the sa.com initiative actually is one that involves
here. That is an example of a contract which not only yield$&Government in expenditure. It is a service that Telstra seeks
by use of appropriate contracting and procurement strategi¢s offer to the South Australian business communities. It is
bottom line advantages but also economic advantages for tkecommercial Internet service provider arrangement. If you
State generally. are suggesting there is some underhand deal whereby Telstra
There are also savings to be made in medical equipmentill in exchange for the Government radio network contract
and consumables where a very substantial amount is spent bg given preferential treatment as an Internet service provid-
the Department of Human Services annually, and there hawar, as far as | am aware you are entirely wrong.
been a number of mechanisms which are an important part Mr FOLEY: That is certainly where | am leading. | take
of the procurement strategy to achieve that. The mostour answer. Has Telstra a contract to provide Internet
important part of the strategy is the increasing professionakervices to the Department of Education?
isation of those people within Government who are respon- The Hon. R.D. Lawson: You should have asked the
sible for procurement. We have raised the standard dflinister of Education that question.
training. We have traineeships in place, and a number of Mr FOLEY: | am asking you as the Minister to answer
university graduates have been trained. We also have a stalffat question.
training exercise, and the procurement function is being The Hon. R.D. Lawson:ltis up to agencies to enter into
devolved from central Government out into the 12 largearrangements, and a number of agencies have entered into
Government agencies through the means of accreditetrangements with particular Internet service providers. At
purchasing units. the moment we do not have a whole of government Internet
| believe that that increasing professionalism training willservice provider.
necessarily lead to smarter purchasing and better results. Mr FOLEY: Will we ever have a whole of government
Obviously, when you are introducing any new scheme therénternet service provider?
will be start-up training times, and there will be expenses The Hon. R.D. Lawson:It has certainly not come to my
incurred in that initial phase, but when we do have theattention that that is such a proposal, although it is quite
strategy fully implemented the benefits to the South Austpossible that if upon analysis it was seen that there could be
ralian community will be considerable. advantages in having a whole of government Internet service
Ms HURLEY: Can you provide a breakdown of the provider | am sure we would closely examine it.
actual annual savings made during 1998-99, together with the Mr FOLEY: | am advised that as part of the GRNC
forecast savings for 1999-2000 and 2000-20017? contract that Telstra was awarded—and if you are telling me
The Hon. R.D. Lawson:| will have to take that on notice. it has not happened, that is fine—the Government has made
| do not have that material here. | am not entirely sure that i decision to hand over to Telstra without any competitive
has been calculated or computed in that form, but | willtendering a significant amount of Internet work, and one
certainly take the question on notice and provide the honouelement of that was the Department of Education which | am
able member and the Committee with additional informatiortold over the years ahead will grow to many millions of
to answer those questions if possible. dollars. Can you categorically rule that out? That has not
Ms HURLEY: What is the value of Government contracts occurred?
awarded to South Australian firms during 1998-99 compared The Hon. R.D. Lawson: Certainly not in the way in
with 1997-98, which was before the procurement strategyvhich you are suggesting, and certainly not to my knowledge.
was commenced? If any of the remarks | have made are inconsistent with the
The Hon. R.D. Lawson: | am advised that the State facts, | will certainly get back to the Committee to clarify the
Supply Board does collect that information. It will be point. | am certainly not aware of any process of that kind. |
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can assure the honourable member that, before a whole béve signed up. EDS occupies 4% floors of the building. It
government contract of that kind were awarded, there wouldccupies floors seven, eight, nine and 10 and occupies about
be due process. The Supply Board would be involvedhalf of floor six, and negotiations are continuing for the
because we have extended the Supply Board'’s responsibilitgtting of the balance of that floor.
to services as well as goods. There would need to be pruden- a tstal of 1 200 square metres out of the 1 900 square
tial management sign off, and it would certainly be inconsisyeyres of the fifth floor is occupied by William Mercer,
tent with the philosophy of this Government to grant anyhich has taken a right of first refusal over the balance. The
arrangement of that kind unless there were significanfoyth floor is currently vacant, and negotiations are continu-
benefits to the whole State. _ » ing in relation to the third floor. | am instructed that they are
Mr FOLEY: | find that amusing. For the Minister to yery promising. Negotiations are currently underway for
suggest that that is the working of his Government, with NGyt haf of the second floor, and again those negotiations
disrespect to the State Supply Board, that does not fill mge nromising. Stellar Call Centre has signed a lease to

with a lot of confidence, given the Government's decision (¢ py the whole of the first floor—a most exciting develop-
all but instruct the State Supply Board to accept an earlief,ont.

decision in respect of the GRNC. There was no competitive

tendering process and no fair process in terms of determinin% On the ground floor there are 1 500 square metres, two

a competitive framework for bids for the Government radiotenancies and the foyer of only 21 square metres, but the

network contract. The State Supply Board unfortunately wa§ l2yford Centre will occupy 748 square metres of the ground

given no choice but to adopt a decision of Government. loor, and negotiations are continuing for the bal_an_ce with
The Hon. R.D. Lawson:That is an absolute misconstruc- &nother tenant. Again | am told that those negotiations are

tion of the facts. proceeding satisfactorily. We are pleased with the way in
Mr FOLEY: Itis not. which the negotiations for the letting of the EDS Centre are
The Hon. R.D. Lawson:lt is. continuing. It was completed in December last year. | think
Mr FOLEY: You tell me the facts then. the honourable member was at the official opening earlier this

The Hon. R.D. Lawson: The facts ultimately with the Y&@r, @ was | and many other people. He will have recog-
GRNC contract are that it went to tender; there were twd'iSed the quality of the building. The Government took the
tenderers—Telstra and AAPT; the tenders were assesséytiative to establish that building. It is a great building
appropriately; and the process was fully accountable and m oject which has enhanced a precinct of this city that was a

all prudential requirements. omb site for a large number of years. Anybody will
Mr FOLEY: What about Motorola’s awarding of its recognise that in filling that bomb site we have enhanced the
portion of the contract? principal boulevard of this city and it is a great addition to the

The Hon. R.D. Lawson: That is a different issue CM-
altogether. That is not the GRNC contract. The GRNC Mr FOLEY: Frankly, thatis an amazing contribution. We
contract was awarded to Telstra, and there were only twoould fill every bomb site in the city if the taxpayer was going
bidders ultimately, although there have been a number db pay for it. | am glad the Minister has mentioned a few
requests for proposals in other companies in the past. companies. EDS would appear to be the only company that
Mr FOLEY: Is the Minister telling the Committee that is paying top dollar in terms of the lease arrangements. As the
there was an open competitive tendering arrangement for thdinister would be aware, the Government has let 11 floors
provision of equipment and that Motorola was awarded thaat a head lease of $324 per square metre. EDS | understand
portion of the contract? is paying that in a back to back leasing arrangement. We
The Hon. R.D. Lawson: Is the honourable member heard earlier today that the Playford Centre is paying $220
talking about that portion of the contract—the designategber square metre, so we are losing over $100 per square metre
supply agreement with Motorola—or, as he purports, then the Playford Centre’s allocation.
Government radio network contract? The Governmentradio The Hon. R.D. Lawson:ltis a 15 year contract, you must
network contract was let by public tender and open procesge membper, and what it might be let for now does not reflect
Mr FOLEY: Motorolawas awarded equipment supplier, imately the financial position of the lease.
status without an open competitive tendering process. If the L ) )
Minister wants to talk about the practice of his Government MrFOLEY: The Minister should do his homework. This

when it comes to tendering, | would probably flip to the next!S the most appalling deal that | have ever witnessed in this
page as it is not a pretty picture. place, and | would have thought that somebody who sat

The Hon. R.D. Lawson:| refer the Committee and the through the State Bank Royal Commission as a key player
honourable member to the Crammond Report, which dul ould have thought a bit longer and harder before saying

analysed the arrangements and gave a clean bill of health {82t- Theres a 4 per cent cost escalator in there for rentals,
those arrangements. but the Government has to pay. | hope we are at least

Mr FOLEY: Let us talk about the EDS building—another achieving a 4 per cent increase in rates with the leasing of
example of sloppy Government contracting and decisioff’€S€ buildings. If it is more than 4 per cent | would be
making. How much of the 20 000 square metres of the ED§UrPrised. What is the price per square metre at which we
building is vacant at this stage? ave let the building to William Mercer and to Stellar?

The Hon. R.D. Lawson: | do not have those figures to The Hon. R.D. Lawson:I do not have those figures with
hand, but | can tell the honourable member that there havme. | believe they would be commercially in confidence. We
been a number of successful negotiations and a number agiee presently negotiating with other people, and obviously we
continuing. The position is that the 10 floors plus the groundvant to maximise the rent we obtain for the other floors. If
floor comprise about 20 195 square metres. | do not have thee were to go out and signal to the market our leasing
precise figure on the amount let to date as the position iarrangements to various people we would be at a disadvan-
changing quite rapidly because a number of private tenantage. Surely the honourable member would understand that.
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Mr FOLEY: | cannot believe | am hearing this from a  The Hon. R.D. Lawson:I would be pleased to enter into
person who represented the Liberal Party during the Statny discussion with the member on this point.

Bank Royal Commission. Mr FOLEY: To suggest that a $330 000 odd figure is a
The ACTING CHAIRMAN: | suggest that the honour- saving is nonsense. The reality is this. The Minister is now
able member ask his question and not reflect. saying that $220 million is what the market will bear for the

Mr FOLEY: | am not reflecting but stating a fact. It is Playford Centre on the ground floor. That is a $104 loss per
simply unacceptable because the taxpayer has leased thguare metre. If we extrapolate that over the other
whole building. We are talking about a recurrent loss to thel0 000 square metres, that figure alone represents a
State taxpayer—an exposure on the figures the Minister h&&l million per year loss over 15 years, which means—if that
given today—of many millions of dollars per year andis a correct figure that we will see across the floors—we are
Treasury, as we know from leaked documents, has indicatesiready talking about $15 million. That is not factoring into
that the likely case scenario could be as high as a $30 millioaccount unused office space, vacant space that will remain in

cost to the taxpayer over the life of the contract. that building. If we have 10 000 square metres vacant at
The Hon. R.D. Lawson: | have not given any figures present, we are paying $324 per square metre times 10 000.
today. The loss is staggering. | want to know—and have brought to

Mr FOLEY: | have been given those figures previouslyaccount—the exact full financial loss of the EDS building for
and | had best not speak too much about them. Although thete financial year in which we are currently.
are on the public record, they are the subject of court action. The Hon. R.D. Lawson: Of course, it is a nonsense to
The Economic and Finance Committee, as the Chairman @fxtrapolate the rental to be obtained from the ground floor in
this Committee would recall, was advised by witnesses frona lease, | might say, the term of which is but three years with
the Minister’s departments that it was expected that the three year right of renewal over the life of this 15 year
building would be leased at about $270 to $280 a squareontract.
metre. So the Minister’s officers are already on the record Mr Foley interjecting:
advising what they think they will achieve for this. Todaywe  The ACTING CHAIRMAN: Order! The member has
find that Playford Centre is paying only $220. So thehad his go.
Economic and Finance Committee has either been misled or The Hon. R.D. Lawson: The honourable member is
something has deteriorated significantly since the Economiglking nonsense when he wants to apply those figures over
and Finance Committee met. the whole of the building and over the whole of the life of the
This Parliament deserves to be told the full loss that weontract. | would have thought that the member would
will incur each and every year on this EDS building. Theseunderstand the point. The Premier has said—and | stand by
questions will come back every Estimates Committee. Thene proposition—that the ultimate loss on the best information
Minister cannot hide behind the blanket of commercial inwe had at the time this contract was entered into was
confidence when we are talking about the loss of millions of5 million to $14 million over the life of the contract.
dollars of taxpayers’ money. | would have thought the MrLEWIS: In Budget Paper 4, Volume 2, at page 7.4,
Minister most of all would understand that. there is some discussion about procurement reform within the
The Hon. R.D. Lawson:The member will know thatthe public sector. Is there indeed some change being made in
Premier made a ministerial statement on this very issue ofrocurement and, if so, are there any instances in which there
5 March 1997. He then said that, based upon the estimat@gve been improvements in the procurement process that the
that had been made and using the Treasury recommendgfinister can cite to the Committee?
discount of 8 per cent, the range of cost to the taxpayer over The Hon. R.D. Lawson:| believe that there have been.
the life of this contract, based upon the estimates made at th@the page to which the member refers speaks in general terms
stage, was between $5 million and $14 million. This is nOof the procurement reform. | mentioned earlier the staff
new news about which the member is talking today. This igontract and | also mentioned the whole of Government

a long-term contract—15 years. We have confidence in thgansport contract. The Chair of the State Supply Board, Anne
future of this State. We believe that the rental market WI”Howe’ iswithme and | m|ght ask her to inform the Commit-

pick up. We believe that this building is positioned to taketee further on that point.

advantage of the pick up in the real estate market, and we

believe that the estimates given by the Premier to the Additional Departmental Adviser:

Parliament in March 1997 still stand. Ms A. Howe, Deputy CEO, Department of Administrative
The honourable member talks about the Playford Centrand Information Services.

lease. What he ought to be aware of is that there was no fit

out incentive for the Playford Centre and EDS is generously Ms Howe: The Minister has spoken about some of the

contributing, as is the Playford Centre itself, to that fit out.initiatives that have been introduced. To take us back to the

The rent that has been obtained is in line with current marketssumptions that were made when we reviewed procurement

rentals for space of this kind. The member will be well awarepractices and expenditure in Government, it was calculated

that we are talking about not prime office space but thé¢o be spending about $2.3 billion annually in goods and

ground floor space in an area which, obviously, is not a retagervices and 3 per cent of that as an improvement is

centre of the city. $72 million. The Government agreed to invest in setting up
Mr FOLEY: But that is my point. the underpinning to get that improvement, such as the training
The Hon. R.D. Lawson:The impact of this deal, thatis and graduate recruitment programs, and changes to our

the deal with the Playford Centre, | am advised is a cost tgolicies and practices. The expectation was that after the full

Government of about $58 800 per annum and a saving aftroduction, after the first year, there would be another two

about $336 000, which can be applied towards the incentivgears before we would see that kind of improvement.

for another tenant. The anecdotal information coming from the people who
Mr FOLEY: What a load of absolute nonsense! are attending the training courses—and hundreds of people
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are now going through the accredited modules—is that thegind for the 1998-99 financial year? Will the Minister also
are going back and using the new techniques, finding thairovide me with list of all consultancies awarded by the State
they are able to gain improvements. The State Supply BoarBupply Board over the past 12 months in excess of $50 000?
is tracking the contracts that supply us. Itis also dealing wittWill the Minister provide me with a list of all contracts
contracts that were assisting the accredited purchasing unissvarded by the State Supply Board over the past 12 months
in the individual departments and we are collecting, as bedor a figure in excess of $1 million?
we can, the kinds of dollar improvements that one can The Hon. R.D. Lawson:Part of that question | thought
measure either from the price that we previously paid or thevas already asked in the omnibus questions and certainly we
tender price and the post tender negotiation price. For thiwill endeavour to get the information for the honourable
year, for the contracts that we know about, we are trackinghember and the Committee.
about $9 million improvement, and the State Supply Board | would remind the Committee that the figure for the year
annual report will detail that. to 30 June 1999 for the EDS building will not reflect the
Part of the reform has been asking the accredited purchaBosition overall. Obviously, letting up expenses have been
ing units to collect a range of information for the board,incurred in the initial period of the building’s life. As |
including more qualitative information as well as quantitative.mentioned before, we are in a very volatile property market;
In the first year we expect that they might find it a bit difficult @s anybody wishing to buy a house at the moment would
because one of the problems has been the lack of systems'&#lise, prices can change rapidly. We are in the position
collect information in a way by which, first, you can measurewhere the current rental market is not as strong as we would
improvement and, secondly, you can actually know what igvant, but we have every expectation that it will improve
going on. However, this year they will be attempting to reportoecause of the economic policies of this Government.
on those improvements. In the next two years they will be The ACTING CHAIRMAN: There being no further
expected to have the systems in place to document and repattestions | declare the examination of the votes completed.

more fully on those. Mr CONDOUS: | move:

The ACTING CHAIRMAN: Is it the wish of the That the draft report be the report of the Committee.
Committee to now conclude deliberations? Motion carried.

Mr FOLEY: If | can put something on notice, | can _ THE ACTING CHAIRMAN: | thank members of the
conclude. Committee, the Minister and his officers for their attendance.

The ACTING CHAIRMAN: Itis up to the Committee.

The Hon. R.D. Lawson:Is this a forum where things are
put on the record? If the member wants to ask a question— Corrigendum

Mr FOLEY: No, Iwant to puta question on notice. Will - 5.0 109 coiumn 2, line 38—For 740" read ‘$740 000",
the Minister provide me with a full reconciliation of the loss  page 117—Column 1, line 54—For ‘5’ read ‘3",
to the taxpayer for the EDS building for the last financial year Page 133—Column 1, line 36—Delete ‘to be’.

At 6.2 p.m. the Committee concluded.



