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today. | am sure that he would want me to pass on his
HOUSE OF ASSEMBLY apologies to the committee. In relation to the program for

today, | thank the opposition for agreeing to a late-minute
change at my request to allow me to leave the parliament at
5.15 in order to catch a flight to Sydney for a ministerial
ESTIMATES COMMITTEE B council. I thank you for that.
Chair: Th_e Office for _Racing is part of the Department of the
Mr T. Koutsantonis Premier an_d Cabinet. It acts as the ad_m_mlstratlve vehicle
through which the government works to initiate and develop

Tuesday 24 October 2006

Members: strategies designed to assist key stakeholders in the racing
Mr S.P. Griffiths industry to operate successfully within an environment that
The Hon. R.G. Kerin promotes public confidence. The government has an ongoing
The Hon. S.W. Key commitment to the role of the Office for Racing. The office
Mr T. Piccolo works closely with kgy |ndustry.s.takeholders, including each
Ms L.A. Simmons of the t_hree controlling authorities: the SA TAB, the South
Mr M.R. Williams Austrah_an Bookma_ke_rs League _and the _B_reeders, Own_ers
o and Trainers Association. The office also liaises closely with
The committee met at 11 a.m. the Gambling Policy Unit within the Department of Treasury

and Finance, the Independent Gambling Authority and the
Office of the Liquor and Gambling Commissioner.

This financial year, Thoroughbred Racing SA received
approval for funding assistance totalling $513 000 towards

Department for Administrative and Information Services, the promotion and marketing of the 2007 Magic Millions and

$156 517 000 Adelaide Cup carnivals. Included in this amount is funding

Administered Items for the Department for Administrative @Pproval for a number of targeted regional racing carnivals,
and Information Services, $6 789 000 including those conducted by the Oakbank, Port Lincoln and
Kangaroo Island racing clubs during autumn. Harness Racing
Witness: SA and the SA Harness Club have been allocated a total of

The Hon J.D. Hill, Acting Minister for Administrative $250 000 to assist with the promotion and marketing of the

Services and Government Enterprises, Acting Minister fo2007 Interdominion Pacing and Trotting Championships to
Industrial Relations, Acting Minister for Recreation, Sportbe conducted at Globe Derby Park next January. The

and Racing. Interdominion championships rank as one of the premier
harness racing events in the world and are certainly the
Departmental Advisers: pinnacle of the sport of harness racing in the southern
Mr D. Harvey, Director, Office for Racing. hemisphere.
Mr R. Ruse, Chief Financial Officer, Department for ~ The Harness Racing Board and the club have an enviable
Administrative and Information Services. record of hosting these prestigious events. Each of the three
Mr G. Baynes, Chief of Staff. codes of racing have also been successful in accessing grants

under funding program guidelines administered by the Office

The CHAIR: | declare the proposed payments open forof Recreation and Sport. The minister for recreation and sport
examination and refer members to the Budget Statement, tmas established regular meetings with the industry’s represen-
particular, Appendix C, page C.2, and the Portfolio Statetative corporate structure and Racing SA, which comprises
ment, Volume 2, page 8. When | have completed mycollectively the chairs and chief executives of the three codes.
statement, | will call on the minister to make an openingThe minister has also met regularly with the chairs and chief
statement, if he wishes. | will afford the lead speaker for theexecutives of the three codes separately, including the
opposition the opportunity to make an opening statement, ifepresentatives of the code’s key stakeholder groups.
the member wishes. All questions taken on notice, given that As was reported last year, a number of local, national and
the minister is representing the minister here today, must biaternational pressures continue to challenge the racing
tabled with the secretary of the committee no later tharindustry. These influences—largely relating to the impact of
Friday 17 November. advances in internet wagering systems and technologies—are

A member who is not a member of the committee may, ahot isolated to South Australia and, in fact, are common to
the discretion of the chair, ask a question. Questions must beost of the advanced racing jurisdictions around the world.
based on lines of expenditure in the budget papers and muBhe Office for Racing, in consultation with the gambling
be identifiable or referenced. We allow for unansweredolicy unit and the Crown Solicitor’s Office, is taking a lead
guestions to be tabled and appear orNbtice Paper. There  role in developing draft legislation in relation to both the
is no formal facility for the tabling of documents, other thanoperation of betting exchanges in this state and the unauthor-
as is allowed in the house. All questions are to be directed tized publication of South Australian race fields.
the minister, not the minister's advisers. The minister may The 31st Asian Racing Conference, to be held in Dubai in
then refer questions to his advisers for a response. | will allovdanuary next year, is expected to attract in excess of 1 000
the media to film from the northern gallery for a short period.registrations around the world. It has as its theme ‘Racing

TheHon. J.D. HILL: First, | pass on the apologies of the Without Borders’, which is highly significant as an illustra-
minister responsible for these lines. As members wouldion of the impact of the influence of wagering developments
know, the Hon. Michael Wright is recovering from a viral upon revenue streams available to the racing industry. In
infection which affected him a couple of weeks ago. He isrelation to this conference theme, the office continues to
unwell and, while he is recovering, he is unable to be herenonitor wagering issues around the globe and, in particular,
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legislation recently passed in the USA which will seeagainst this foreseeable eventuality. In Victoria more than
regulations introduced in mid-2007 that will target US based60 million per annum is injected into racing from poker machine

; ; ; venue. How can we possibly compete? A significant factor in the
banks, credit card companies and other internet payme oming Western Australian racing industry is the limited presence

systems, prohibiting them from processing payments fops poker machines. Recent budget documents show your government
online gambling sites. will gain revenue of over $307 million from poker machines in this
The legislation demonstrates the concern the racing,nancialyearbutyou continue to show no regard for the impact this

industry worldwide has in relation to unauthorised internefVindfall is having on racing revenue.
Surely your government is aware of the large number of

Wagering provjders targeting their citizens. This matter h?%mployed participants in racing. A well documented scoping study

been raised with the federal government by the Australasiafias shown that there are more than 25 000 participants in the racing
racing ministers with a view to introducing similar legisla- industry (including harness and greyhounds) equating to over 3 000
tion. At this point in time the federal government does notfurl'pt(iergr?tg%lgﬁ'ﬂeé‘l} éoiESALTSttrgl]ig iglt‘rt]'; éﬁls;fgr'jg”ngﬁgzggrwggédby
propose _tq introduce Sl.JCh legislation. There IS a need ;Bovernment as a key contributor to the state economy and a major
remain vigilant to these influences and to work with the keyemployer. What is even worse is that the biggest handicap the
stakeholders of the racing industry in South Australia inindustry has is an unjust claw back tax from that same government.

developing solutions to ensure the industry’s continued The vast majority of employed participants in this industry are
viability. battlers and ordinary workers, the rank and file of racing. Their jobs
. . . . are increasingly at risk and the disinterest of the Minister for Racing

Earlier this year, the long-running dispute between Skyoyard their situation is scandalous. What possible agenda can a
Channel and ThoroughVisioN, involving broadcasting rightsgovernment have that would cause it to turn a blind eye to such an
over interstate thoroughbred racing events, was resolved. Th$vious problem? Our Club has been forced to cut casual race day
dispute, which saw television coverage of Australianstaff recently and other clubs are also facing similar decisions. One
th ’hb d . t lit bet the tw .~ high profile stable has closed its South Australian operation

oroughbred racing events split between the two carriergpjaykes) and others must surely follow.

caused a great deal of frustration to punters, resulting iq . . . . .
decreased TAB turnover in most, if not all, states an(]K}Vllllthe minister advise whether thg goyernmentwﬂl revisit
territories. Revenues to each of the racing codes was adverdB€ iSsue of clawback from the racing industry?
ly affected by this dispute, which persisted for over 12 TheHon.J.D. HILL: While | know very little about
months. | am pleased to report that, following resolution of 2€ing, | do recognise spin when | hear it, and the letter the
this dispute, TAB turnover is now showing very positive member read contains a fair amount. There are two points |

signs of growth. The government remains committed to th&vant particularly to comment on, one being the reference to
role of the Office for Racing, and to the maintenance ofthe clawback as a tax. As the member would know, because

ongoing constructive relationships with key stakeholderd think it was his government that reached the agreement,
within the racing industry. although | could be wrong on that, this is not a tax but is, in
The ACTING CHAIR (Hon. SW. Key): Does the fact, a debt that is being repaid by the industry to the

shadow minister want to make an opening statement? government following the TAB transfer. So, that was an
TheHon. R.G. KERIN: My first question has an agreement voluntarily entered into, and to call it ex post facto

explanation which probably sums up some of the issues fdt ta>;]is Just pl(jaying v.vitkrl]thehtrutlh,. to Ee pﬁrfegtly frank.d h
the racing industry, so | will defer from that and wish the _ 1h€ second pointis that the claim that the minister and the

minister well, and hope he is back on his feet soon. | realis overnment are uninterested in racing unequally untrue. The

this is going to be a difficult task for the acting minister today act tha} we have an Office for Racing and a minister for
to step into the fray. racing indicates a very strong commitment to the racing

. ; : industry. | would also say, in setting the record straight, that,
bOJ'nhdeSHon. J.D-HILL: My passion for racing knows no in terms of government taxes, | am advised that the South
TheHon R.G.KERIN: | am sure that, given that Australian government taxes the racing industry at a lower

e o rate than applies in any of the other mainland states or
difficulty, he will still steer us all towards a Melbourne Cup territories. We can have a discussion about it, but it is
winner for the week after next. Minister, will the government

L : R important to understand the facts.
revisit its current attitude to insisting on clawback from the | am advised that the clawback was introduced mean
racing industry, given the disappointing turnover figures an am advised that (ne clawback was Introduced as a means

the current financial state of the industry? The government’ y which the forfrrgﬁr govfernrpte)nt pfrft)poseq(';o(?;ogt[]eszlve![)r/]
demands for the racing industry to pay clawback has been fdff €OVer Some ot the up-iront benetits provided 1o the Sou
ustralian racing industry following its agreement to the sale

throughout the industry. Many in the industry feel that the . .
are suffering because of some friction left over from the TABOf the South Australian TAB. The codes received an amount

sale. A letter from one of the country clubs summarises thé?f $42 million per annum, indexed fo.r the first three years,
feelings within the industry, as follows: in lieu of 39 per cent of South Australian TAB net wagering

revenue, which would have provided approximately

Our club, like all of the twenty four country and provincial clubs i i ; ; ;
active in SA, is run by a committee of volunteers who are finding it$38 million to $39 million per annum during this period. The

impossible to manage the business of horseracing under the curréiRdes agreed to repay the clawback amount of $34 million
funding arrangements. Increasing fixed costs and inadequate incor@¥er 12 years, commencing the financial year 2004-05. It was
will result in most clubs showing substantial losses for the 2005believed that, four years after the sale, SA TAB profits would
ﬁ)‘)ngO?ggsg%iﬁigi ngggogg{‘gﬁgcﬁg‘ggg a?tlf]tgrﬁ;‘ssgg'gcrr%ggqeé’e sufficient to maintain healthy revenue flows. The individ-
State. The claw back tax is crippling racing and making it impossibléf@l codes’ contribution to the annual amount of the clawback
for TRSA to support these clubs as it would like. This was an unjustS based on relative market shares of South Australian TAB
impost on the industry and was done without providing anyturnover.

safeguards against failure to achieve projected returns or againstthe |, August 2004, the codes proposed to make a one-off

impact of a massive increase in poker machine wagering. R h
An increase in gaming turnover from around $1.5 billion to moreP@YMent to the government, which involved a substantial

than $7 billion per annum since 2001 has had a huge impact ofliscount of the net present value of the clawback debt of
racing revenue and the industry should have been better insulat&B4 million. The codes originally offered to pay $7.5 million
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and further sought to have the government give this back trom the Be Active program from Recreation and Sport,
the industry to assist with capital infrastructure requirementswhich is also channelled.

This offer amounted to a request to write off a $34 million TheHon. R.G. KERIN: Will the minister reconsider
debt. This proposal was rejected. support for the Oakbank Racing Club and acknowledge the

At an industry meeting in April 2005, the codes wereimportance of the Easter Carnival to the South Australian
advised that the government was prepared to accept @mmunity? The state government no longer financially
submission from them with respect to negotiating a one-ofsupports the Oakbank Easter Carnival and does not even
offer of a lump sum amount to extinguish the clawback debtinclude it on the government’s list of major sporting and
The codes’ offer would need to be reasonable and represetaiurism events. The Oakbank club has raised a number of
a win-win outcome for the racing industry and governmentissues with the government, but to date it has received no
The codes undertook to investigate their financial capacity tmeaningful response.
make a reasonable offer for the clawback debt. In December TheHon. J.D. HILL: | am advised that minister Foley
2005, | am advised that an offer of a one-off payment ohas suggested to the industry that Oakbank make representa-
$12.5 million to extinguish the clawback debt was proposedions to him. | understand they have done that, and he will
by the codes. While this offer was rejected, an option wagonsider their request.
discussed as to whether there may be some justification for Mr PICCOLO: | refer to Budget Paper 4, Volume 2,
the use of a higher discount rate that would result in a slightlpage 8.16. Apart from the financial assistance that the
lower valuation of the debt in net present values. Followingminister has already advised the government has granted, can
further discussions, it was proposed that an offer othe minister advise whether the racing industry has sought
$20 million by the codes would be required to extinguish theany other financial assistance from the government during the
clawback debt. 2005-06 financial year?

On 29 May 2006, Racing SA responded to this proposal TheHon. J.D. HILL: In December last year the three
of $20 million to extinguish the clawback debt. Racing SAcodes of the racing industry (represented by the umbrella
offered a lump sum settlement figure of $13.5 million and,organisation Racing SA) lodged a submission to government
if the government was so minded, Racing SA could restrucseeking financial assistance in excess of $20 million over the
ture the offer to be paid in two equal instalments over the nextext three years. At that time there were a number of issues
two financial years. Alternatively, Racing SA requested thatmpacting on the financial well-being and stability of the
the government give consideration to providing the racingacing industry—particularly the SKY Channel and TVN
industry with some short-term relief in the form of deferring broadcasting dispute. Of course, there are other issues still
clawback repayments for three years. The governmerdonfronting the racing industry, including the proposed sale
rejected both requests from the codes. of the Cheltenham Park racecourse and the proposed sale and

Despite some claims that have been made, the racingdevelopment of the Murray Bridge racecourse.
industry did not make an offer to pay interest only on a Inthe event that there is a favourable resolution of all, or
suggested deferral of the clawback debt. Such a propositicat least some, of these issues, there will be a flow on of
would not have been supported. The government will not bénancial benefit to the industry. Since the resolution of the
providing relief to the racing industry with respect to SKY Channel/TVN broadcasting dispute in May this year |
clawback. The government has considered numerous offeesn advised that TAB turnover has shown very positive signs
from Racing SA for relief to repay the clawback debt. of growth, along with the entire racing industry. In addition
However, its propositions did not represent a win-winto the potential capital opportunities identified above, the
outcome for both the racing industry and for government. codes have been advised that additional revenues resulting

TheHon. R.G. KERIN: Minister, besides the money to from product fees (to be negotiated with corporate bookmak-
run the Office for Racing, what direct financial assistance waers) may soon be available. Government is assisting this
given to racing in the 2005-06 financial year and will beprocess through proposed amendments to the Lottery and

given in the 2006-07 financial year? Gaming Act that, in part, provide for publication of race-field
TheHon. J.D. HILL: Can you repeat the second part of information to be authorised.
your question? In recognition, therefore, of these issues and of future

TheHon. R.G. KERIN: What assistance was given in opportunities, minister Wright advised Racing SA that the
2005-06 and what is the proposed assistance in 2006-07?government did not support its submission seeking an

TheHon. J.D. HILL: I think in my opening remarks | additional $20.5 million of taxpayers’ money over the next
indicated some of the benefits that were paid to the industrihree years. In the response to the codes, Racing SA was
in 2005-06 and also 2006-07. For example, | said that thiadvised that, in future, the government is prepared to consider
financial year Thoroughbred Racing SA has receiveall options to assist the state’s racing industry, provided that
approval for funding assistance totalling $513 000 for thethey are fully researched and proven to be of benefit to both
Magic Millions, and | also mentioned other things. | haveracing and the state’s economy. Requests for financial
some information here but, if we do not give you sufficientassistance will, of course, be subject to consideration and
information here, we will get further information for you. assessment in terms of their relative merit against other

Specific examples of the nature of direct assistanceompeting bids and current government spending priorities.
provided by government, which has been gratefully acknow- Mr PICCOLO: Thank you, minister, for that detailed
ledged, include: abolition of on-course totalisator turnover taxesponse.
from 1 July 2005, which is worth about $600 000 per annum; MsSIMMONS: | refer to Budget Paper 4, Volume 2,
the 2005 Adelaide Cup and Magic Millions events promotionpage 8.16. Can the minister advise whether the Independent
of $205 000; the 2006 and 2007 Adelaide Cup and Magi&ambling Authority has received any applications for a
Millions events, $513 000 each year; the 2007 Interdominiomproprietary racing licence?
Championships’ marketing assistance, $250 000; and the TheHon. J.D. HILL: The Office for Racing has recently
economic assessment report, $45 000. There is also $175 OBfteived a number of inquiries from persons who have been
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led to believe that a sprint horse racing business is soon tssistance of $250 000 towards the marketing and promotion
commence at a location on the outskirts of Adelaide. Undeof the South Australia Brilliant Blend 2007 Interdominion to
the terms of the relevant South Australian legislation—thébe held at Globe Derby Park in Adelaide, and our contribu-
Racing (Proprietary Business Licensing) Act 2000—any newion will help assist local harness-racing authorities to meet
racing business involving wagering activity requires antheir $550 000 sponsorship target for the event.
approved licensing agreement and a licence approved by the The 2007 Interdominion is one of the world’s premier
Governor upon the recommendation of the Independemarness-racing events and the pinnacle of the sport of
Gambling Authority. harness-racing in the southern hemisphere. The January 2007
As of today, no person or organisation purporting tolnterdominion pacers format will comprise three heats and the
represent sprint or quarter horse racing interests has lodgédal. The first heat will be held at Moonee Valley in Victoria,
a formal application for a licence (as required under the actvith the second and third heats and the final conducted at
with the Independent Gambling Authority. In fact, no formal Globe Derby Park on 3 January, 6 January and 13 January.
licence application has been received from any organisatiomttendance by overseas and interstate visitors at the 2007
however, | am advised that the Office for Racing and thesvent is expected to exceed that of 1997 Interdominion
Independent Gambling Authority have met on one occasiogonducted in Adelaide. The event is expected to attract
with persons representing an organisation known as Sup86 000 to 40 000 people, with about 3 000 being from
Sprint Horse Racing, and this may be the organisation that theverseas and interstate. The consequent expenditure by these
member has in mind. Super Sprint Horse Racing proposgseople is likely to be about $5 million.
straight-line racing at distances ranging from 200 metresto Mr GRIFFITHS: Minister, can you please advise the
1200 metres. committee of the government’s current attitude and position
Following that meeting there have been a number ofn the proposal to develop Victoria Park?
follow-up telephone conversations between representatives The Hon. J.D. HILL: This matter, of course, is primarily
of Super Sprint Horse Racing and the Office for Racing. | amy matter which would relate to a number of other ministers.
further advised that in August 2006 the Office for Racing, inThe planning minister obviously has a role in this, as does the

viewing the Super Sprint Horse Racing web site, found thafreasurer. | refer the member to comments made by the
![thconft_fa}lne_d ?t‘, ”turgbd‘?r of m[sleadlnt% stLate(r:nents. gsl,a{es,uﬁ?reasurer on 18 October in estimates. He stated:
e office initiated discussions wi e Crown Solicitor’'s . . .

" . . . Itis no secret that since 2004 the South Australian Motor Sport
Office concerning the impact o_fthose Statemen'gs. The Offlc%oard has been working with the Adelaide City Council and the
for Racing subsequently advised representatives of Supgouth Australian Jockey Club on the potential future of the Victoria
Sprint Horse Racing that such misleading statements woulBark racecourse. The lease between the SAJC and the Adelaide City
be in breach of section 52 of the Trade Practices Act an&ouncil for the Victoria Park racecourse expired in August 2004, and

. . ] is understood that negotiations are taking place for the renewal of
sectlon_ 56 of th_e Fair Tradlng Act. The Word_s used gave thﬁ:is lease between those entities. These negotiations have included
wrong impression to potential supporters in the proposeghe potential upgrade, improvement, and replacement of facilities for
enterprise and had the potential to impact upon the processrse-racing at Victoria Park racecourse. The Motor Sport Board will
towards a future licence application. Super Sprint Horsé€ontinue to advise and assist the SAJC and ACC on the proposed

; ; : development to ensure that any proposal which may be forth-
Racing was further advised that, should a SatISfaCtorg%ming will be suitable for all users of the Victoria Park racecourse.

response not be received, the matter may be referred to thigo not think it is any secret that the Motor Sport Board’s preference
Australian Competition and Consumer Commission. The wekyould be for fixed grandstand facilities in Victoria Park, and it has

site has since been taken off-line and is currently undepad various proposals for such before government, council and other
redevelopment. bodies. However, we are not in a position to comment any further

Earlier this month another web site representing quarte?n this atthe moment.

horse racing interests carried a statement to the effect that &ill not add anything to that.

negotiations with respect to a proprietary racing licence had o )

been finalised in September. The Office for Racing subse- Additional Departmental Advisers:

quently advised the Independent Gambling Authority of the  Dr P. Hamdorf, Executive Director, Office for Recreation

contents of the web site and, as a result of this advice, thand Sport.

authority wrote to the person responsible for the contents Ms J. Hughes, Director.

displayed on the web site advising that no application for a

licence had been received, and that if an application was to The CHAIR: | remind members that the same protocols

be received there would need to be substantial investigatior@pply to these proceedings. All questions will be addressed

undertaken prior to making any recommendations about th® the minister and the minister will decide who will respond,

granting of a licence. The statement referred to above—‘teither himself or an adviser. No questions will be asked

the effect that all negotiations with respect to a proprietanglirectly of an adviser. Minister, do you have an opening

racing licence had been finalised in September—has beegiatement?

removed from the web site. TheHon.J.D.HILL: Yes, Mr Chair, | have a brief
Mr PICCOLO: | refer to Budget Paper 4, Volume 2, opening statement. It is widely acknowledged that sport and

page 8.16. As the minister would be aware, the Interdominionecreation provide extensive health and community benefits

Championship is one of the premier trans-Tasman eventand opportunities to the individual. It also assists with

Can the minister advise whether the government will providésuilding stronger and better communities by bringing people

financial assistance towards the promotion and marketing dbgether and providing a medium for enjoyment, challenge

the 2007 Interdominion Championship to be held at Globend social interaction. Our participation and continued

Derby Park? success in sport are part of our national heritage, and this in
TheHon.J.D.HILL: | thank the member for his partdefines us as a community and as a nation both at home

question; | know it is an area of great interest to him andand abroad. The government is committed to ensuring the

close to his electorate. The government has provided financiing-term viability of the recreation and sport industry by
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helping the sector respond to new and emerging challengeecreation have adequate infrastructure capacity to meet
supporting the industry’s development and sustainabilityncreased participation demands for all South Australians.
through key programs, services and grant programs; promawinister Wright has asked the office to seek feedback on the
ing the benefits of active recreation and sport to encouragdraft plan to enable its finalisation in 2006-07, and | am
greater participation by all South Australians; and supportingdvised that the final phase of public consultation will begin
targeted initiatives for special needs populations throughvithin the next 12 months. Significant work has also been
programs, services and grant programs. undertaken at the Eagle Mountain bike park with the
The government's commitment to sport and activedevelopment of the management plan and the mountain bike
recreation is embedded in the South Australian Strategic Platrails. This work will ensure that the park is available for
The Office for Recreation and Sport provides services angublic use in December 2006.
resources to strengthen the positive contribution that active In conclusion, the key strategic priority for ORS in
recreation and sport plays in our community. The Office for2006-07 will be to further leverage the programs, services and
Recreation and Sport is the lead agency for the achievemegtants available through the office to increase the capacity
of South Australia’s strategic plan, sport and recreatiorand capability of the recreation and sport industry to increase
target: that is, to exceed the Australian average for thand sustain participation rates. The government will continue
participation in sport and physical activity within 10 years.to support the sport and recreation sector and key partners and
The Office for Recreation and Sport has primary responsibilistakeholders (including local government) to assist them to
ty for the development and implementation of policy, enhance their capacity and capability to increase levels of
strategy, programs and services to assist the sport ammrticipation in active recreation, sport and physical activity.
recreation industry and community in increasing the number TheHon. R.G. KERIN: At the outset, | thank the Office
of participants. for Recreation and Sport for the continuation of the way it has
The Office for Recreation and Sport also provides aadministered the Active Club grants. | think all local mem-
significant level of funding to the community and industry bers appreciate those club grants—they are a huge boost for
through a range of grant programs. In the last 12 months, thee lot of local clubs. We have done very well in Frome over
ORS considered over 1 400 applications for funding througlhe years, and | went to Manoora on Saturday and presented
its four grant programs, with over $15 million being distribut- a cheque for $20 000 to the netball/football club, and it was
ed. The government is also committed to assisting sectors obry welcome and very deserved. However, | think there
the community that have traditionally had minimal exposurecontinues to be a problem at the state level in respect of
to sport and active recreation activities. For example, theporting facilities. My first question is about the plan that is
Office for Recreation and Sport conducted 175 communityabout to go to consultation. | missed it in the minister’s
participation programs with groups such as people with atatement. Was that the sports facilities plan?
disability, Aboriginal and Torres Strait Islanders, and those TheHon. J.D. HILL: The development of the draft state
from cultural and linguistically diverse backgrounds. sporting facility strategic plan will assist with ensuring that
The government is committed to encouraging lifelongsport and recreation have adequate infrastructure capacity to
involvement and, through the Office for Recreation andmeet increased participation demands of all South Aus-
Sport, supports a range of initiatives for children and youndralians, and the minister—I signed the letter—has asked the
people as well as mature-aged participants. It is also vergffice to seek feedback on the draft plan to enable its
important that these activities are conducted in an envirorfinalisation in 2006-07. Public consultation will begin in the
ment free from harassment and abuse, with a particularext few weeks.
emphasis on supporting the development of child-safe TheHon. R.G. KERIN: That changes my first question
environments. The Office for Recreation and Sport workgo some extent. So the draft strategy will come out soon. |
with industry and community organisations at all levels. Inhave been given some advice that there had perhaps been a
2005-06, the office provided over 140 training and develop€hange and there would not be the release of the strategy and
ment services to the recreation and sport industry. A signifiwe would be going back to the state strategic plan.
cant number of these focused on the needs of volunteers who TheHon. J.D. HILL: | am advised it is going out for full
fulfil the important roles of coaches, officials and administra-public consultation.
tors essential to the provision of sport and active recreation TheHon. R.G. KERIN: That is very good, and it
in this state. answers my first couple of questions. Will the minister
The promotion and development of strategies thabutline to the committee the time lines for the construction
encourage participation in sport and physical activity is als@and opening of the state swimming centre at Marion?
supported by the activities of the South Australian Sports TheHon. J.D.HILL: | thank the member for the
Institute. SASI’s high-performance sports programs—18 irquestion. | am advised that the minister who is responsible
total—providing scholarships to over 630 athletes play dor the management of the project is the Minister for
critical role in the development of the state’s current andnfrastructure, and we are going through a process at the
next-generation athletes across the full range of Olympianoment to determine the interest in the market. We hope that
Paralympic and Commonwealth Games sports. Sportingomething will be out in the next several months.
excellence and achievement remain a critical component of Of course, this is a project that this government committed
the fabric of our community and the state. itself to for $15 million based on a submission from the
The Office for Recreation and Sport continues to supporMarion council, which 1 think has put in the land and about
local and regional organisations to develop, enhance @5 million. | inspected the site a week ago, | think, with the
improve sporting and recreation facilities through themayor, because on that same site, or adjacent to it, we are
Community Recreation and Sport Facilities Grant Progranplanning to build the Marion GP Plus health care centre, so
and the Active Club Grant Program. This support, combinedhere will be integration, | hope, between a medical centre
with the development of the draft state sporting facilitiesdealing with people with chronic disease (including young
strategic plan, will assist with ensuring that sport andpeople) and a sporting facility, so that we can try to direct
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some of those people with long-term illnesses such athink that that is one of the main reasons why parents would

overweight and heart problems and the rest of it into thevant their children to know about water safety.

swimming centre. So there will be a very nice synergy there. Mr GRIFFITHS: Madam Chair, can | seek clarification
Of course, | neglected to say that the commonwealti@bout a comment by the minister?

government eventually agreed to put in the $15 million. | The ACTING CHAIR (Hon. SW. Key): It is the

think it was an open secret that it would, but it was waitinggovernment's time to ask questions. If the government bench

for the state election to get out of the way before it didis happy for you to do so, go ahead.

something because it obviously did not want to be seen to Mr PICCOLO: Ifitis a supplementary question, that is

make a commitment that might be seen to favour thdine.

incumbent government. Active work is going on, but the Mr GRIFFITHS: Itis clarification of an answer provid-

Minister for Infrastructure is the responsible minister. ed, soitis not a supplementary question. The minister made
TheHon. R.G. KERIN: Why was there no tender process the comment that the education minister is reviewing the

for the provision of Vacswim, the state’s holiday learn toSituation about aquatics lessons, and so on, provided as part
swim program, for the coming summer? of the school curriculum. As | understand it, $6.8 million was

TheHon. J.D. HILL: | have just sought advice. It is taken out of the budget. Some funds must have been returned

complicated by legal parameters, but | understand the origin&p &/low swimming lessons to be part of the curriculum again.
contract was for three plus two years, and we have received®VeVeh the aquatic opportunities that previously had been
Crown Law advice that we could roll it over for a further one avallﬁble to schools will n% longer Ee fgndegl.

year, and that is essentially what has been done. | understand ' "€ Hon. J.D. HILL: The member is asking me ques-

the tender process is now being developed to allow it to ggOnS @bout another budget line. | was challenging the

out to tender for the period after the one year extension Cor@ssumption and the comment made by the member. | was n?t
oing to start answering questions about someone else’s

cludes. 9 ) star \ HC .
TheHon. R.G. KERIN: Given that the numbers attend- budget line. I just said that the minister has said what | quoted

ing Vacswim classes have dropped considerably in rece’ﬂeéastslqymg. rI]f the mdemtber h_as ?ﬁestmn_fha?hout edducatl_tlon
years and the education department has greatly reduced daget fines, he needs to raise them wi € education
commitment to water safety, what is being done to ensure the'
safety of young South Australians given that swimming and U made

i . . . 0
?
water sports are a major recreational pursuit? Contingent of The Hon. J.D. HILL: The comment | made was that the

that, will the government do something to well and truly,,. . ; ) ; . .
promote Vacswim this coming summer to try to get ChiIOIreanlster for Education and Children’s Services has said that

back and also to cover for the reduced program in thahe was reviewing those areas and that she wanted to give
schools? priority to water safety.

] . . Mr PICCOLO: I refer to Budget Paper 3, page 2.23. Can
TheHon. JD. HILL: | am seeking advice, but | chal- ¢ minister advise the committee what the government is

o L 8 ‘ clﬂ”ﬁing in relation to the provision of sport and active recrea-
the reduction in water safety teaching in education. | believe || opportunities for people with a disability?

the minister for education has said that she is looking atthat o' Hon. J.D. HILL : | thank the member for Light for

whole area, but she wants to give strong emphasis to watgfat question: it is an important area of activity for govern-
safety, and it may well be that some other activities of & funyyent e are committed to facilitating accessible sport,
naure are not necessarily as strongly.s.upported as in the paglie recreation and physical activity opportunities for all
However, she has not made any decisions about that matte{, 1h Australians. As a result of the development of the
In relation to Vacswim, | understand that there has beegramework and Strategic Plan for Physical Activity, Recrea-
amarginal variation in the numbers over the past year or tWajon and Sport for People with a Disability 2005-08, the
Possible reasons for that are varied. It can partly be explaingghyernment is able to respond to the needs of the recreation
by the fact that there are fewer young people around now thaghg sport industry, the community and people with a

there were five or 10 years ago. We have a declining youngisapility to facilitate opportunities in a coordinated and
population, which is one of the great issues for our state. I&rategic manner.

addition, the member will recall that there were a number of |, particular, in 2005-06, the following initiatives from the

issues to do with sharks at the beach last season, and | gathg{mework and strategic plan for physical activity have been
thaf[ may well have had some influence on farmhes aHOW'ngmpIemented. A workplace physical activity pilot program
their children to go to the beach. | am advised that theyas heen established where the office is working closely with
government has just established a state safety water coorgie Phoenix Society and the Royal Society for the Blind to
nating committee. | am happy to obtain more information forimplement the program. A deaf/hearing impaired DVD is
the member if | have not covered everything that he soughbeing developed, which involves the office working with
TheHon. R.G. KERIN: | think that it needs a lot more Deaf SA to develop a DVD promoting the range of accessible
promotion than it receives. sport, active recreation and physical activity opportunities
TheHon. J.D. HILL: Certainly, the budget has not been available. There is a program where disability sports specific
cut. The funding for Vacswim has been maintained. There iequipment has been purchased for use by the disabled sector.
a whole range of reasons why people do things. If there is We recognise that cost can sometimes be a barrier to
general fear about beaches over a particular summer, there q@rticipation for people with disabilities and, as such, the
fewer people on the beaches. Everywhere last summer (andfice has purchased a range of disability sports specific
this was the case in my own electorate) fewer people werequipment for a whole range of sports. The sports ability kits
going to the beach. Perhaps it just means that people makeovide a range of physical activity opportunities, including
decisions to do other things rather than have their childretable cricket and accessible table tennis. The office has
taught to swim, which would be a shame, because one woulgurchased 13 of these kits, which are available to loan.

inister.
Mr GRIFFITHS: I just wanted to clarify a comment that
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The small initiative support program provides supportto  Over 50 accredited trainers have responded positively to
27 organisations for amounts up to $5 000 to assist with théhe request to assist. These existing Families SA trainers have
provision of sport and active recreation and physical activitynow attended an Office of Recreation and Sport sports
opportunities. In relation to education and training, a total ospecific update module to prepare them to present the
77 education sessions involving over 1 600 participants havaodified workshops. State sport and recreation organisations
been conducted for sport and community personnel to assigiill be able to choose to have their own selected staff and
them to provide inclusive opportunities for people with avolunteers trained as mandated reporter/trainers or access an
disability. The office has also established the A Net, aexisting trainer from this pool to deliver training and
disability recreation and sports network, with memberssoluntary members. SANFL is one organisation that has
including community disability organisations, disability opted to have its own staff upskilled and will be providing
recreation and sport organisations, sporting organisations atichin the trainer workshops for their officers.
local government. That group meets quarterly and provides SANFL has undertaken to use its networks in regional
an avenue for consultation and a forum for sports, communit$outh Australia to provide awareness training as well, not just
disability groups and disability sports organisations toto its own volunteers but also to sporting and recreation
develop opportunities for people with disabilities. groups in regional communities. The office is also consulting

Regional showcases of inclusive sport have been corYvith local government to d_etermine wherherRecreation a_nd
ducted in Mount Gambier, the Barossa and Port LincolnSPort specific ‘Keeping children safe’ training packages will
These showcases aim to demonstrate the range of activitif§ Suitable for their staff and volunteers as well. The office
available locally for people with disabilities and to promoteiS also looking at providing on line training and taking
the inclusion of people with disabilities in mainstreamadvantage of the existing ‘Play by the rules’ web site,
opportunities. In addition to the above projects implementedtilising this to disseminate guidelines and best practice.
through the framework, the government is making a commit-  The legislation, however, requires more than mandated
ment for the next four years to allocate $500 000 per year tf8POrting: it requires each organisation to have strategies in
physical activity and recreation and sport for people with aPlace to prevent and minimise opportunities for child abuse,
disability. Funds will be distributed by a grants programto create a child safe environment. The office has developed
specifically for projects that increase resources, infrastruc@ Multi-step process for organisations and clubs to follow and
ture, participation opportunities and choices for people wittHtilises member protection and harassment free sports
a disability. So, quite a lot is happening. It is good work. Programs that most state recreation and sport organisations

. and clubs have already adopted.
Ms SIMMONS: | refer to Budget Paper 4, Volum.e 2, The coming year will see the government move forward
page 8.15. What is the government doing to assist thr this process by running more workshops for the industr
recreation and sport industry to implement changes relatina P y 9 P y

to the bill to amend the Children’s Protection Act 1993, dJirt?(IJrrlralcorretsa:)CJrcoecgczr\Sd ?ire(\j/e?oeng)orlliti(r)nnﬂ(le(;?’ udE\:gleepd
which ensures children can participate in safe, supportiv P P9

; odes of behaviour, providing additional information on
recreation and sport clubs? ) ~ effectively screening staff and volunteers. By the time the
TheHon.J.D.HILL: The amended child protection npext section of the act is proclaimed and becomes law the
legislation means that recreation and sporting organisationgyyvernment is confident the recreation and sport sector will
that provrde services to _chrl_dren and young people are noWe more than ready to take up the challenge. It is an enormous
opportunities for child abuse and to appropriately respong,orid where that has to happen.
when that abuse occurs or is suspected. Amendments t0 \jr PICCOLO: | refer the minister to Budget Paper 4,
section 11 of the act—notification of abuse or neglect—nowy|yme 2, pages 8.6 and 8.15. In 2005 the government
extend mandatory reportin.g provisiorrs to staff and VO|UnteeI’§fﬁCia”y opened the Aerial Sports High Performance
in sporting and recreation organisations. The greatestraining Centre. Will the minister advise the committee of
challenge at present is managing the impact of the mandatggh 5t progress has been made in this program?
reporting requirement, and to date that has been the focus of The Hon. J.D. HILL: This is one of my favourite centres.
the work being undertaken. | knew nothing about it until about five minutes ago. | am
While the amendments do not require that training besure it is very good. Anything that has bounce | like. The
provided, individual organisations will need to make theirSouth Australian Sports Institute Aerial Sports High Perform-
staff and volunteers aware of their legal responsibility. Toance Training Centre was officially opened in December last
facilitate this, the Office for Recreation and Sport has howyear and it is now home to the national trampoline program.
developed a ‘Keeping children safe, let's show we careThe national coach Nikolay Zhuravlev relocated to Adelaide
resource booklet, which in simple terms clarifies the childfrom Gosford in early 2005 to head up the new program for
protection responsibilities of everyone involved. The resourc&ASI, Gymnastics Australia and Gymnastics South Australia.
is in the final stages of development and should be ready fofhe 2000 Olympic silver medallist, Ji Wallace, came out of
distribution soon and will be provided to associations andetirement to strive for Beijing selection when he heard that
clubs, which will be able to provide it to their volunteers. Thethe national trampoline program was relocating to Adelaide,
office, in working with Families SA, has sought to provide with the plans for the new facility well advanced at that time.
the industry with a range of training packages to cater for thénother four national squad athletes have also relocated to
varying needs of organisations, both large and small, and th&delaide.
mandated reporter awareness course has been tailored so thaiThe centre is also believed to be the only complex in the
it can be delivered effectively to these organisations. Thevorld combining the three coaching programs of SASI
office, in consultation with Families SA, has made contactiving, the national trampoline program and SASI gymnas-
with over 500 accredited mandated reporting trainers, wheics. The SASI aerial sports program is an excellent example
are on the Families SA database. of the partnerships that the institute develops with both
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national and state sporting organisations. The aerial sports TheHon. J.D. HILL: The only one | am aware of that
program optimises the synergies between gymnasticspuld be put even partially into that category would be the
trampolining and diving and is underpinned by the aerialoss of the hard court tennis championships from Adelaide in
sports talent ID program, where young athletes are taugla few years’ time. However, that is more as a result of money
skills that reflect all three sports at a developmental level. Theeing paid from Queensland, rather than the facilities we have
program is delivered by Gymnastics SA. There are currentlyn South Australia. | understand that there may be an issue
six national team trampoline athletes on scholarships witlwith rowing as part of the University Games. Those are all
SASI, including rising star, 14-year old Alexandra Freemanywe are aware of.

who recently placed fifth in her first major international Mr GRIFFITHS: The rowing component of the Univer-
junior world cup competition in Sweden. This very successfukity Games was actually held in Sydney.

SASI initiative was facilitated by the provision of the  TheHon.J.D.HILL: Thatis what | am saying. That is
additional funding of $1.2 million over four years by the an area that would have been lost to South Australia.
government to support SASI's national high performance The ACTING CHAIR: Would the member for Goyder
sport training centres strategy. like to put his questions through the chair?

Mr PICCOLO: That is another example of where South  Mr GRIFFITHS: | apologise; | was just adding to the
Australia flies high. answer, Madam Acting Chair.

TheHon. J.D. HILL: Absolutely. You have the jump on The ACTING CHAIR: | know, but it is not within the
me there! standing orders; however, | will allow it this time.

Mr GRIFFITHS: | refer to Budget Paper 4, Volume 2, Mr GRIFFITHS: Thank you; it is very generous of you.
page 8.15, under the heading ‘Award’. Will the minister| refer to Budget Paper 4, Volume 2, page 8.15: Indoor
provide us with the latest information he has regarding th€ourts. What has the government done to tackle the problem
implementation and impacts of the proposed industrial awardf the inequitable distribution of indoor courts in South
for those people involved in various positions in sportingAustralia? The State Strategic Infrastructure Plan identifies
clubs? a number of infrastructure needs in community level facili-

TheHon. J.D. HILL: The proposal is to introduce an ties. There are three indoor courts in the metropolitan area
award for players, coaches, umpires and trainers under thgnd inequitable distribution of 50 indoor courts within the
Fair Work Act. This issue was listed for mention in the state. There is an inequitable distribution of indoor courts for
Industrial Commission, most recently on 28 July, and | thinkcommunity use, for example, basketball, netball and badmin-
it is again listed today for a status conference. ton. Some areas lack such facilities; others have an oversup-

A number of questions were initially raised in relation to ply, and this makes maintaining quality a challenge. New
the proposed award, including defining what constitutes anourts developed for schools are often three-quarter size,
employee and what constitutes volunteering, as it wouldnaking them unsuitable for use in the broader community.
apply to this award; what constitutes hours of work and TheHon. J.D. HILL: Perhaps | can make some general
whether the award will apply to training for sport, as distinctcomments on this issue. Recently, | know that the Premier
from games and matches. | am advised that most of theserote to the Prime Minister suggesting that, at the national
issues have been satisfactorily resolved, although questiofe/el and perhaps through COAG, we establish a new sport
have been raised in relation to the impact of the commonand arts capital investment program, which could be jointly
wealth legislation on sport. funded by the states and the commonwealth, to invest in the

I am advised that it appears that most of the state’&ind of infrastructure to which the member is referring in
sporting bodies will be deemed to be constitutional corporalocal communities. Unfortunately, the Prime Minister rejected
tions for the purposes of the WorkChoices Act, and these are request; if he had accepted it, perhaps there would have
the ones that engage most of the paid staff under contracts béen a new fund similar perhaps to the Federation Fund,
employment. These will not be affected by the award. | amwhich made funds available to communities to make that kind
also advised that clubs and small organisations will not bef investment. We have funding through the Community
affected by the act and therefore subject to the awardrecreation and Sport Facilities program to which local
However, these are also unlikely to engage people unde@ommunities can apply. The responsibility for community
contracts of employment; they are mostly run by volunteersiecreation and sport really lies with local communities,
so the impact will be minimal. particularly local councils. The state government is more

I understand that the South Australian Sports Federatiomvolved in the provision of state sport facilities, though the
and Sport SA, representing the sportindustry, have preparepants program | referred, so that means that we do help.
and will lodge a submission this afternoon on the matter to Mr GRIFFITHS: As a supplementary question, minister,
the Industrial Commission. The basis of this submission is tovill the issue of some areas being oversupplied and some
clarify the matters raised by Sport SA previously in relationunder-supplied be addressed in the state’s sport facilities
to the impact of the award on sport and to point out that, irstrategic plan?
fact, very few employees are likely to be affected by the TheHon. J.D. HILL: The state sport facilities strategic
difficulties of framing and administering the award. There-plan, to which we referred earlier, really looks at state level
fore, they will request that there should be a declaratioffiacilities, not community facilities. As | say, that is really up
exempting the award from the minimum standards requireto local communities. | know that in my community the
ment. Onkaparinga council has done a lot of thinking about the

Mr GRIFFITHS: | refer to Budget Paper 4, Volume 2, provision of local sporting facilities and certainly has a
page 8.15. | know that, in your role as acting minister, thisstrategic approach to it. Of course, as in many areas, the
question will be very difficult. Do you know whether the provision of services (and this applies in health as much as
minister, or his department, is aware of any national chamit does to anywhere else) is really as a result of historic
pionships that have been lost to South Australia because decisions. Local communities get a head of steam, invest
the lack of up-to-standard facilities? If so, in which sports?some money, get support from a benefactor, a sponsor or a
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local council, or sometimes from the state government TheHon. J.D. HILL: Opening day of the season, yes.
through the Communities Rec and Sport Fund, or equivalerthey told me they needed a new surface at one of the clubs
programs in the past, and build something. If the communityand had received some funding from Active Clubs which they
down the road did not do that, it is a bit hard to take thatwere very pleased about. | think | had written a letter in
facility away from that community and give it to the one support. There are avenues through the state where they can
down the road. apply but, essentially, those facilities belong to communities
Mr GRIFFITHS: Never do that. and belong to local government, and they really need to think
TheHon. J.D. HILL: Well, that is kind of the pointyou through how they are going to manage them.
are making in your question by saying that some communities TheHon. R.G. KERIN: | would like to continue on with
have more than they need and others have less than they neticht theme about facilities. In regional areas it is a lot easier
The implication is that you should take from those with moreto identify which community is going to play in which
and give to—a sort of a Fabian kind of attitude that— particular area; out there it is a lot more identifiable. In the
Mr GRIFFITHS: That was never my intention, minister. State Strategic Plan there was an identified deficiency in the
TheHon. J.D. HILL: | am not suggesting it was. | am number of soccer pitches. | know from approaches made to
saying that one reading of what you were saying would be tone that there have been individuals and teams who cannot
do that and, of course, that is almost impossible to do. Iifind an available soccer pitch—sorry, a world game pitch.
some communities where those facilities are no longer used, The CHAIR: International football pitch. The word
I guess it is up to local councils or local authorities to say,soccer’ is unparliamentary.
‘Do we really need those tennis courts which nobody uses, TheHon. R.G. KERIN: That is right. That has been
when we have a perfectly good set down the road? Let'@lentified as a problem, and itis a problem which impacts on
make them better and invest in them and use that other areame of the other Strategic Plan aims, such as obesity and
for some other purpose.’ That is what local councils have tdids having exercise, social activity and whatever. At the end
do; that is their job. of the day that leads to a market failure there. | agree that
Mr GRIFFITHS: There is an additional comment to that. local government has a big role to play but, where there is
I know the Department of Recreation and Sport in receninarket failure and a city like Adelaide finds itself in a
years has been quite active in trying to develop regional reposition where there are not enough soccer pitches available
and sport open space strategy plans which determine whef@r everyone who wants to play and to actually get a game—
an opportunity might exist to collocate sports within oneand it might not be the actual provision—is there a role for
facility and consolidate in some areas. A key issue in the ongovernment in trying to make sure that strategically things
that | was negotiating with was the fact that all sportingcome together so that we do not have kids slipping through
facilities perform such a vital social opportunity for peoplethe loop and not having the opportunity for both exercise and
to mix and do things and be active that it is very difficult to to take part in competitive sport?
suddenly say to a community, ‘You can't have that tennis TheHon.J.D. HILL: We might try to get a more
court or place because we just can’t fund its repairs.’ It is &omprehensive answer for you, if this does not satisfy you.
difficult mix of trying to find funds locally to support it, but | think you would agree that there is an issue with the world
there is also very much a hope, within regional areas of Southame (I do not want to be unparliamentary here). | got up in
Australia especially, that rec and sport funds will always bethe middle of the night every night to watch Australia play.
available to help with the maintenance of those facilities. My wife got me up; she is the big fan. There is an explosion
TheHon. J.D. HILL: There is a variety of things to say in popularity of that game and, from time to time, it is logical
in relation to that. It is true, | guess, that the Office for that certain sports will be more popular than they were in the
Recreation and Sport is quite sensibly trying to help developrevious generation and other sports will be less popular.
strategic planning as a way of looking at these facilities. What do you do with the facilities? How do you quickly turn
think everybody would agree that is logical but, of course, itennis courts into soccer pitches? It becomes a difficult issue.
is up to the local communities to determine what to do with  There is a role the state has at state level to make sure that
those strategic planning ideas and, ultimately, maintenandbere are facilities there, and that is the strategic directions
issues. It would be foolish for any level of government—thing, whatever it is called—we were talking about it before.
whether it be local council, state government or federaEssentially, it is up to local communities to work out how to
government—to initiate something without having properlyrespond. | guess it is a marketplace and, if enough voters
thought through the maintenance issues. That needs to b&nt soccer pitches, local councils will have to work out how
worked out. | will refer to the council where | live (Onka- to deliver them, through education, of course, with fields in
paringa) where, over recent years, it has very comprehensiveehools. If more kids want to play soccer than footy, | guess
ly thought through how to manage the maintenance of théhe schools will provide the grounds for those purposes. But
buildings which are owned by clubs, or owned by council and guess there is no state implementation plan to make sure
leased out to clubs. They really thought through that in a veryhere is a world game pitch for every 10 000 or 20 000 kids;
comprehensive way and, | think, very professionally. That isve do not work on that level.
an advantage you have when you have a larger council. Itis TheHon. R.G. KERIN: | hear what the minister is
a good reason to develop larger councils. saying, but | suggest that one of the issues we do have in the
It is not the state’s responsibility to take on the mainte-metropolitan area is that quite a bit of the available land sits
nance of every clubhouse and every sporting field in the statgyithin the Adelaide City Council, which, in comparison with
it is just beyond its capacity and its remit. We do, howevermost of the other councils, would have very few young
through the Active Clubs program, have a fund to whichpeople playing soccer, yet the Adelaide Parklands is probably
clubs can apply for funding. Just recently | opened the Porthe prime spot for the addition of extra pitches at a very low
Noarlunga Bowling Club’s annual greens day, or whatevecost because of the available land. That brings me to the point
it was, and they told me— that perhaps the office may have a role in bringing the
Mr GRIFFITHS: Opening day of the season. Adelaide City Council’'s land together with where the demand
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is—because the demand is in a lot of other areas. If you go Mr Brett Norris, Acting Executive Director, State
to Payneham, or wherever, there is probably very littleProcurement and Business Development.
available land for them to provide the facilities. Mr M. Grillo, Executive Director, Government ICT.
TheHon.J.D.HILL: | know what you mean. It is Ms J. Dunstan, Senior Officer.
interesting. Before | moved to the great, glorious southern o _
suburbs, I lived in Goodwood. Our kids both played soccer The CHAIR: | call on the Minister for Health, who is
and played soccer in the Parklands quite a lot of the time, dgpresenting the Minister for Administrative Services and
did many people who obviously did not live in the City of Government Enterprises, to make a statement if he so wishes.
Adelaide. One of the great issues about the Parklands is that TheHon. J.D. HILL: The Department for Administrative
surrounding councils do not contribute anything to the upkeepnd Information Services was a diverse organisation. DAIS
and maintenance, but their communities use quite extensive%OVided specialist government and community services,
those parklands. Perhaps if Parkside and Unley felt there wefi€veloped and maintained quality infrastructure, and
not enough soccer pitches, they should consider tipping songovided information and policy advice. DAIS had a total
cash into the city council’s parkland management to hel@nnual expenditure exceeding $640 million. This large

provide those facilities; | think that would be a reasonableexpenditure was matched by significant revenues from other
thing. government agencies that purchased a wide range of services

Of course, we are in the process of setting up, under th_gom DAIS in such areas as_of_fice acc_:ommodation, car h_ire,
Park Lands Act, a parklands trust, which will have joimmformatmn technplogy, b_UIIdIn.g maintenance, accounting
membership of state, local government and community. Tha@d payroll services. Given its ‘throughput' nature, as
might be the appropriate body to start thinking about som&eémand for DAIS’ services grew so did its expenditure
of these things. One of the things we wanted to do in thé€quirements. This meant that budgeted and actual expendi-
parklands legislation was to develop a strategic approach {§ré was often very much more than other agencies with full
the management of the parklands and understand what th@pPropriation funding. o o )
are trying to do there rather than just do bits and pieces DAIS provided leadership in delivering excellent service

without any plan. I think the idea the member has put ig°rovision to communities and in supporting government
reasonable. agencies to fulfil their designated roles. DAIS is now

TheHon. R.G. KERIN: | thank the minister for that dissolved with its many business units realigned to other

answer, because | think there needs to be some coordinati@Rtolios; however, these business units will continue to
there. My next question is basically a question on notice; F€llver assistance to the wider public sector. | take this
realise the minister will need to take it on notice. Will the ©PPOrtunity to convey the government's thanks to the staff
minister supply a list of clubs and community groups tha?f DAIS for the work they have provided over the years

have received grants for each of the four financial years fronCLurmg the existence of that organisation and, in particular, |
2002-03 to 2005-067 thank them for the assistance they are giving the government

. . during the transition to new arrangements. | particularly pay
1,
it t(;l';cf)euHon. J.D. HILL: If you have 22 hours, I will read tribute to Mr Paul Case, the former CE of DAIS, for the

The Hon. R.G. KERIN: No, I do not want you to read outstanding leadership he gave during his relatively short

- rm in that position—and | am glad to see he has been
them out. The Premier pulled that one on me a cquple %rovided with an interesting new challenge in the
years ago, and out the window went the estimates time. M vernment
othe_r guestion on notice is in reference to the prgposed Shf’” Service provision to the South Australian community was
services reforms across government. Will the minister Ou“'n%oosted with the expansion of Service SA. The transition to
what the baseline costs are for the provision of corporate, ice SA was staged over a six-montﬁ period with one
services in the Office for Recreation and Sport, the baselingustomer service centre opening as Service SA every six
costs to include the current total cost of provision of payrollW eks at Mount Gambier. Naracoorte. Berri. Port Pirie
finance, human resources, procurement, records managemeg rray Bridge, Adelaide a’nd Kadina. fhis ex;oansion haé

gind information t_echnology SErvices Wil the_ minister aISOprowded a cohesive and broader statewide customer service
include the full-time staffing equivalent staffing numbers

. A - -~ network, delivering a range of government information and
involved? Supplementary to that, will the minister advise 9 g g

what particular issues from the viewpoint of the Office forserwces to the South Australian community.

. . The Building Management Directorate played a major role
Recreation and Sport need to be resolved with the proposgd ¢ ¢ ing tt?at thegconstruction of th% Xdelaidej-based
centralised shared services unit?

. campus of the Carnegie Mellon University was completed
TheHon. J.D. HILL: I would love to give the answers pefore the commencement of its 2006 courses. The $4 million

to the member now, but I think | will take them on notice.  ,rqiact met the tight time frame announced by the Premier in
The CHAIR: There being no further questions, this april 2005. Building Management also project-managed the

concludes the inquiry into the Minister for Recreation, Sporlggo million stage A redevelopment of the Lyell McEwin

and Racing. Hospital for the South Australian Department of Health. That
) redevelopment won awards from the Property Council and
[Sitting suspended from 12.20 to 1.30 p.m] the National Master Builders Association and, as Minister for
. . Health, | congratulate DAIS for the fine job it did.
Additional Departmental Advisers: Highlights for DAIS in 2005-06 included Service SA

Ms J. Carr, Executive Director, Building Management, expansion with further consolidation of DTEl/Transport and
Department for Administrative and Information Services. DAIS/Service SA customer service centres and call centres;

Mr K. O’Callaghan, Executive Director, Policy Planning an electronic plan lodgment system which was developed to
and Community Services. enable surveyors to lodge their plans electronically to the

Mr R. Ruse, Chief Financial Officer. Land Titles Office through the internet; the Across Govern-
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ment Records Management Strategy, which was implemente&ttorney-General’'s Department, will develop procedures for
across government (auditing of state and local governmemtisaster victim identification incidents. Public sector injury
agency records management commenced this year with 208anagement initiatives, through DPC, will be further refined
audits completed; PropertyAssist was enhanced to includend implemented. Fleet SA, through DTF, will build on green
email delivery of register searches and on-line access titiatives in its environmental strategy to reduce the impact
imaged documents across the internet; and the Mimilof climate change. Fleet SA will deliver on the 50 per cent
community swimming pool was completed for the localgreen fleet target. Half the government’s fleet cars will be
Aboriginal community, who contributed to the design, more environmentally friendly by 2010. Development of the
construction and landscaping of the project (the Premier, whleet management system will enhance direct customer access
was in the APY lands last weekend, told me how brilliantly to vehicle information and to support reporting fuel usage and
that particular project has gone and how attendance arghergy consumption. | note that on 18 October 2006 the
behaviour at school has improved quite dramatically in thafreasurer provided answers in relation to savings from the
community). disaggregation of DAIS.

In addition, a number of significant government office  The Hon. R.G. KERIN: Thank you, minister. That was

accommodation projects were progressed. These includegyit |ike an obituary to DAIS and almost a plea for mercy as
completing the refit of the education centre for DECSy,; 55 the questioning goes. | certainly support your com-

obtaining approval for commercial construction of City ents about Mr Paul Case, who | think is an outstanding
Central Tower 1 for DEFEEST and DTEI, obtaining approvaly hjic servant. He has served this administration and the
and establishing agreements with the Catholic Church for thgrevious one extremely well. I have received several serious
construction of a six-star green star bwldlng and associat mplaints regarding plan and document delays experienced
fit out for SA Water, and progressing strategy for th,ethrough the Lands Titles Office. These delays have serious
provision of new accommodation for the South Australia;gmifications as settlements are delayed. In fact, some
Police headquarters, . ) industry people gave me an example: the cost of a delay of
_ New government employee housing was providedys \yorking days or 15 weeks, which is presently typical,
including 11 new units on the APY lands and new housmgNoum, on a $550 000 property, be in the region of $15 000
at Coober Pedy and Port Augusta. New housing stock wagy|ging cost or interest cost. This is of major concern to the
procured at Whyalla, Cowell, Murray Bridge, Port Pirie, hroperty industry, which has raised the issue with the
Millicent, Pinnaroo, Victor Harbor, Hamley Bridge and goyernment. A stark contrast is Queensland, where it takes
Bordertown. Real time online auction facilities for ,ree days rather than 75 days. Footnote (b) on page 8.24 of
Government Auctions SA was established and is operatlngudget Paper 4, Volume 2 acknowledges that resource levels

successfully. Contract services responded to the Virginig, ihis area continue to present a challenge, yet it appears that
floods by providing timely and comprehensive support 1o th@nere are further cuts in this area. What action has the

emergency services mobilised to deal with the incident.  ninister taken to ensure that this totally unsatisfactory
A strategy was endorsed for the future management ofjation is addressed and good South Australians are not

Iorllg-'term redeployees and the closurge of accommodation f(Ueing penalised huge amounts of money, over and above
existing redeployees. Fleet SA achieved the 20 per Ce%ttamp duty, on the transfer of properties?

alternative fuel target. Fleet SA also purchased 200 additional ) .
Mitsubishi Magnas and 500 Mitsubishi 380s, supporting local TheHon.J.D. HILL: | am advised that all property

manufacturing. Forensic Science South Australia achievefjansactions are lodged and registered with the Lands Titles

timely implementation of resources in preparation for the‘Oﬁ‘ice within the Land Services Group. The division process

introduction of the drugs in drivers legislation on 1 July 2006.NVolves processing applications pursuant to the Real
Excellent progress has been made in transitioning to neﬁroperty Act 1886 and Community Titles Act 1996, where

multi-supplier ICT service arrangements. Mechanisms/@nd can be divided and, as a result, more allotments are
including a vendor cooperation council and the acros§'éated. The registration process involves processing
government service desk, assisted in the smooth transitio@PPlications pursuant to the Real Property Act 1886 for the
With the disaggregation of DAIS business units, we will PUying and selling of existing properties. Staffing levels
focus our efforts on a number of priority areas, such ad/located to process division applications is 27 full-time
technology through DTEI, where a high-speed telecommuni€duivalents. Given our buoyant economy, land division
cations link is being established to Port Lincoln. This is a@PPlications increased in 2003-04 and again in 2004-05.
joint $4.6 million state-federal government project, which©Obviously, that is putting on some pressure. However,
includes the establishment of new broadband infrastructurg205-06 has seen levels remain at the 2004-05 figures. | said,
at Port Lincoln, Whyalla and Port Augusta. The departmenft indicates a levelling out.
will also upgrade the government’s fixed voice (PABX) The increase in lodgment levels has resulted in some
telephone network and StateNet core data network during tréelays; however, with the levelling off of applications,
next three years. The new FICT Services arrangements willnprovements should be forthcoming. The Lands Titles
be transitioned for distributed computing support servicesDffice has used a number of measures in 2005-06 to improve
messaging and ICT equipment. The building program througbkervices: the use of unfunded overtime; assistance of staff
DTEI includes the following. In accordance with South from other core LTO functions; and the use of one-off
Australia’s Strategic Plan, building management will promotefunding from the Department for Administrative and
and implement a plan to meet the government target for information Services. Strategies being implemented for
25 per cent reduction of energy consumption in governmer006-07 include: continued assistance of staff from other core
office buildings within 10 years. This will include a plan for LTO functions; continuous assessment of processes to result
five-star energy rating office accommodation. in improved handling; and registration lodgments remained
Service SA, again through DTEI, will undergo a consoli-steady and were processed within the industry accepted
dation of its online channel. Forensic Science SA, in thestandard of seven working days.
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For the future, the Land Services Group is currentlyMarch 2004, to assist worthy broadband infrastructure
developing an electronic plan lodgment system (EPL)—Iprojects, and the fund has gone through several public
guess that is what the member was referring to—that willnvitation rounds. As a result of funding, the state government
enable survey industry to create, lodge and track plans onlinbas assisted broadband initiatives for councils on Yorke
This ATLAS project is funded for $1.2 million in this Peninsula—
financial year and is scheduled to be completed by mid-2007. Mr Griffiths: And that was a good project.

The project has the potential to significantly reduce elapsed TheHon. J.D. HILL: The member says that was a good
processing times once plans are taken for examination.  project, and | am glad he acknowledges that.

when the sam s was being discussed the minster siated " GTiffiths: The second stage s happening now.
in relation to delays within the Lands Titles Office, ‘If that . TheHon. J.D. HILL: It has also assisted broadband

level of demand continues as it is at the moment, obviously}n't'm'veS on Eyre Peninsula, the Coorong and Kangaroo

. ) . - land, and in June 2006 DAIS was granted $280 000 to
as minister, | will need to consider our position and may neeél:S ! ; . .
to go forward with a budget bid to take account of that. Doestabllsh broadband services at Mount Gambier. That project

ou know whether the minister has done so. and why have wé ims to facilitate improved broadband infrastructure for the
)s/een longer delays? ’ y ount and surrounding areas. The total project is valued at

TheHon. J.D. HILL: In the end, the minister dealt with $1.95 million and includes contributions from the previous

the issue in the ways | have just described, and the eXpec\t%epartment for Administration and Information Services

Lo ) . . 5475 000 as the lead government proponent), the Depart-
Egglf]s ]Egﬁt tr?;[]ivr\:llll (i:to?ssgilr(it:)l\yvli ((ijdreegstg;et I?ﬁgﬁigg;zg ent of Health, the Department of Education and Children’s
’ 9 ervices, the Department of Primary Industries and Re-

demand in the property market put pressure on, and those S
measures which | have described dealt with the pressure. sources, SA Water and SAFECOM, as well as contributions

The Hon. R.G. KERIN: That being the case, certainly from the project’s carrier partner ETSA Telecom (recently

talking to industry, the waiting time has blown out, particular- renamed Silk Telecom). . .
ly over the last couple of months, and | am told that, due tg._ | € Mount Gambier broadband project contract is in the
the budget, there has been a cutback in overtime. Overtin?g‘all stage of negotiations, and it is expected to be executed
was being worked in the first part of the year, and the staff! early November 2006, with construction of broadband
were trying to keep it in check, but I am told that since thednfrastru_cture commencing soon after that and due for
overtime has become unavailable. Can the minister confirfieMPletion around the middle of next year. The Mount
whether or not there has been a cut to overtime which hag@Mbier project aims to deliver a significant increase in
caused the waiting times to blow out, which is a huge expensgandwidth at reduced costs and will provide major benefits
for those selling property? to government agencies, local businesses and communities
TheHon. J.D. HILL: | understand the member is asking N the South-East of the state.
the same question on behalf of constituents who broughtthe In & similar approach to the BDF, the commonwealth
matters to his attention, but | think the point | was trying togovernment has previously established a Coordinated
make is that the government acknowledges that there hafe®mmunications Infrastructure Fund (known as CCIF) as
been issues and that a range of things have been doneR@rt of its national broadband strategy, valued at
address it. In particular, | think the investment in the IT areab23.7 million. This fund supports investment in broadband
is the long-term solution to the problem. If you can get arinfrastructure to improve health, education and government
online processing system in place, that will obviously take ou€rvices in regional areas. The new commonwealth Connect
a lot of the de|ays and allow peop|e to apply for processin ustralia initiative, valued at $11 b|”|0n, will SUbS_Ume.the
very quickly. | think that is about all | can say in answer to CCIF program. The then DAIS was successful in gaining
the question. The member is making a political point, | think CCIF funding valued at $1.5 million in early April 2005 to
and that is fair enough, but that is the answer to the questio§Stablish a new high-speed communications link between
TheHon. R.G. KERIN: Can the minister tell us what Port Lincoln and Adelaide which will deliver improved
moneys were raised by Land Services in 2005-06 fronProadband services to Lower Eyre Peninsula.
registration fees on real estate transactions? The CCIF grant was subsequently expanded to $2 million
TheHon. J.D. HILL: | understand the figures are in the to include Whyalla and Port Augusta, and construction is
budget papers, but | am advised the actual revenue from ttgirrently under way. An optical fibre rollout has already been
Land Services Group (LSG) administered items wagompleted at Port Lincoln and Port Augusta. The overall
$100.377 million. Thatis on page 8.42 of the budget papergroject is due for completion in February next near. Initial
TheHon. SW. KEY: | would like to ask the minister funding estimates and preliminary connection points have
about broadband development in regional and remote Soutieen prepared to develop broadband services in Port Pirie,
Australia. | refer the minister to Budget Paper 4, Volume 2Murray Bridge and Berri. Progress of the broadband projects
pages 8.6 and 8.31. Can the minister tell the committee whagrving each of the townships concerned will depend on the
the government is doing to help remote and regional area@vailability of agency consortia funds and favourable
with regard to access to broadband services? supplementary broadbrand project submission outcomes,
TheHon. J.D. HILL: | thank the member for Ashford for including Connect Australia funds.
her question. The state government has established a The then DAIS received cabinet approval in July 2006—
broadband development fund to facilitate investment irthis gets to the point of the member’s question—to contribute
broadband infrastructure under the Minister for Science an#440 000 in project funds to establish upgraded telecommuni-
Information Economy. It is aimed at businesses and kegations infrastructure in the Anangu Pitjantjatjara Yankunyt-
industry sectors with flow benefits to the general communityatjara (APY) lands. An initial eight APY community centres
in both metropolitan and regional South Australia. Somehave been selected for the upgraded infrastructure, which will
$7 million will be allocated over four years, commencing in enable improved government, small business and community
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access to adequate data communications and internet-baggdduced significantly varying tender outcomes. During
services. 2006, there has been an easing in the previously experienced

Mr PICCOLO: | refer to Budget Paper 4, Volume 2, high rate of tender price growth, although the current market
page 8.18. Can the minister explain the government'semains busy and is anticipated to remain so in the short to
performance on managing the cost of major buildingmedium term. Discussion with building construction industry
projects? representatives suggests a slowing in new work. It is

TheHon.J.D.HILL: | thank the member for the anticipated that the market will remain relatively strong
question: this is an important area, obviously, for governmerdluring 2007, but will continue to stabilise, with increasing
and for budgeting. The previous DAIS (now DTEI), throughtender competition at both main contractor and subcontractor
its building management directorate, has a mandated rolevel.

under the cabinet approved project implementation process |n addition to sound budget risk management of the
to assist agencies in the delivery of major building projectsrogram of building construction projects, building manage-
over $150 000 in value by identifying and managing keyment has also achieved excellent results regarding the quality
procurement risks. Once a building construction project ovesf the building assets provided for government and the
$150 000 is approved on the capital investment programsommunity. This includes the Lyell McEwin Hospital, which
building management works with the lead agency in itshas set a benchmark in construction procurement following
infrastructure agency role to guide the project through theis award-winning Stage A redevelopment which won a series
project implementation process. o of excellence in energy efficiency sustainability awards,
The South Australian building and construction industryincluding the National Master Builders and Property Council
strongly supports the centralised infrastructure role performefiwards. The $90 million five-year redevelopment was

by building management. The Master Builders SA Construcproject managed by building management for the SA
tion Industry Forum and the Australian Council of Building pepartment of Health.

Design Professions have all expressed to government
ministers that this system needs to be retained. The Chi(ﬁ;
Executive Officer of the Master Builders Association of SA U
recently advised that the retention of a central agency fof 4 | 5ans Women’s and Children’s Hospital Emergency

projects is critical for the cost-effective and efficient de"\’eryDepartment upgrade, the Botanic Garden Schomburgk
of government department projects. The process incorporat% '

Other projects of note successfully delivered in this period
clude the Adelaide-based campus of the Carnegie Mellon
niversity in the redeveloped Torrens Building, the Savings

K | d is th b hieved vilion and the SA Water Mediterranean Garden, all of
ey milestones and approvals that must be achieved, ang; p, | gm familiar with—they are all wonderful pieces of

specifies a series of risk managed steps that the project myst

follow. In particular, there is a specified review of scope :
against budget at the completion of concept design and MsSIMMONS: | refer to Budget Paper 4, _Volume 2,
documentation phases. page 8.21. The South Australian government is one of the
The application of the project implementation process anezrgestl_purﬁhasershof goods, services an(:] works m_f_South
the risk and project management processes of the busingagstralia. How is the government using these significant
expenditures strategically, and in accordance with the South

unit will keep tight control over the scope, budget andA lan S Pl hat th io|
programs of major building projects. Analysis of the then/‘uStralian Strategic Plan, to ensure that the greatest possible

DAIS managed building projects valued at over $1 millionPENefit to the South Australian community is achieved?
(completed in 2005 and the first half of 2006) showed thatthe TheHon. J.D. HILL: The minister for this portfolio, my
average variance of the final project expenditure from th&olleague the Hon. Michael Wright MP, recently met with
pre_tender budget was On|y 3.7 per cent, and final projedOhn OUghtOﬂ, the Chief Executive Officer of the British
expenditure was 0.17 per cent under final approved budgg@vernment's Office of Government Commerce and had the
at contract award; for example, the program was delivered t8PpOrtunity to discuss emerging public procurement best
budget. In dollar figures, the actual expenditure on completeBractice with him. The South Australian government
projects valued at over $1 million during the period wasrecognises tha_lt it is no longer sufficient f_or its procurement
$109.85 million, compared with approved budgets at contrac¥f goods, services and works only to achieve low prices and
award of $110.04 million and pre-tender budgets ofon-time delivery. Successful public sector procurement needs
$105.95 million. These results have been achieved throud® deliver a range of benefits to the entire community. The
a period since 2003, when the construction tender market h&@§vernment is so committed to this view that we have made
experienced h|gh rates of grow[h and some Vo|a[i|ity, Wlthlt a |eg|S|at|V9 requn‘ement. | _refel' the Comm_lttee tO the State
shortages in some trades adding to increased prices in tiigocurement Act 2004. This act has as its objective the
marketplace. advancement of government priorities through a system of
Not all building construction projects over $150 000 areProcurement that also seeks value for money and the ethical
referred to building management for assistance with th@nd fair treatment of participants, while ensuring probity and
management of risk and the application of the projec@ccountability.
implementation process. Some lead agencies choose inde- To support the State Procurement Board and individual
pendently to undertake projects. Generally, the decision to begencies in implementing this requirement and advance
independent relates to the full cost recovery funding modegjovernment priorities, the minister has asked the Director,
supporting risk management by building management, whicState Procurement and Support Operations at the Department
requires fees to be charged to the project’s budget. of Treasury and Finance to development an ethical procure-
Major building projects delivered independently from the ment framework. This policy framework will draw together
department have not been factored into the budget perfornthe existing disparate range of policies, codes of practice and
ance figure reported here. The volume of work reaching theodes of conduct that implement ethical public procurement
tender market during 2005 continued to be relatively highjn South Australia. It will also develop additional require-
resulting at times in an over-heated market, which oftemments that extend ethical procurement to meet other targets.
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A good example of the existing policies is the governmentndustry. About 20 or 30 years ago, when computers came in,
contracting policy which the minister introduced in May this there was no overall strategy for dealing with them. Every
year. It is designed to ensure that the wages and conditionsit of every department of every government had enthusias-
under which the employees of South Australian contractoric people who developed their own systems and 20 or
are employed today are no less favourable than they we0 years later we are left with these legacies. How do you
before the Work Choices amendments came into effect innscramble it all and make a new system out of it. It occurs
March. It supports the government’s zero harm at work targetight across government and industry: big private enterprises
under the South Australian Strategic Plan policy, as well agould face similar issues.
encouraging the development of family friendly workplaces. TheHon. R.G. KERIN: | know computer systems can

Another policy already in place is the requirement thatoe improved, but my information is that a big part of the
government buildings be built to environmentally sustainablgroblem is the lack of people. The cut back in overtime has
standards, including the green rating system to ensure theaused a big increase in waiting times or delays. Can anyone
energy use and the ecological footprint of the buildings arevithin the department tell the minister how many extra FTEs
minimised. It is my expectation that the ethical procuremenare required in that section to at least start bringing down the
policy when implemented will use similar mechanisms todelay times?
address SA Strategic Plan targets associated with industrial TheHon. J.D. HILL: You have drawn this matter to my
relations workplace safety, cost effectiveness of governmerttention and | will draw it to the attention of the minister and
services, security of payment, quick decision making, energgsk him to provide a report to you about other actions that
consumption, emissions and waste, native vegetatiomightbe taken. This area, like all other areas in government,
preservation, and water usage. It is good to see that all tHeas to compete for resources—and every section of every
other government departments are becoming green, memhgovernment department would like extra resources. We are
for Frome. Such a policy will help to fulfil the potential of the taking steps to try to deal with the problem in the longer term.
State Procurement Act 2004 and to cement the linkag&/hether anything else can be done in the shorter term |
between the act and the South Australian Strategic Plan icannot answer, but | will take the question on notice and refer
order to directly contribute to increased living standards foit to the minister.
all South Australians. TheHon. R.G. KERIN: That would be extremely

TheHon. R.G. KERIN: The delays we are talking about helpful. I think a fixed system would help create rather than
are serious delays and are resource related. It is an enormaugst resources.
cost to the South Australian business community and the TheHon. J.D. HILL: I will also pass that comment on
community, probably in the vicinity of millions of dollars. It to the minister.
is very costly for government and for some businesses where TheHon. R.G. KERIN: | refer to Budget Paper 3, page
cash flow is important it really is a major issue. We are her.22. It states that the restructure of DAIS roles to other
to help the government, as always, but if we look at what thelepartments is expected to be put in place during the current
delays are costing government it involves a lot of stamp dutyinancial year. Given that it is now October (and | heard what
plus registration fees. The delay in collecting those feethe minister said in his opening statement), what is the time
would also mean that the interest cost to government woultine for the break-up of DAIS? At the moment, is there a
be in the millions of dollars. It makes a lot of sense to get ridpredicted time when DAIS will cease operations?
of these delays. The government and the community would TheHon. J.D. HILL: | am advised that staff transferred
be a lot better off and it would certainly help with develop- into their new administrative arrangements from 1 October.
ment. Has the minister and the department looked at adoptinis a legal entity for accounting purposes, DAIS will cease
the system used in Queensland of private certification ofo exist at the end of this calendar year.
documentation for land transfers as a means of reducing the Mr GRIFFITHS: Given that answer, has the government
inordinate delays we are currently experiencing? set in place a target number for the reduction of public

TheHon. J.D. HILL: The member makes a strong pleaservants through the break-up of DAIS?
in this area, and he has made it two or three times. It is TheHon. J.D. HILL: There is no specific target that | am
recognised that there is a growth in that area and the best wayvare of. | am advised that it depends on the particular model
of handling it is by investment in IT, which | have referred for shared services that is eventually developed as to what
him to. savings may follow. | understand that the Treasurer has

TheHon. R.G. KERIN: Itisanimportantissue and itis talked about this in general terms, and | refer the member to
hurting out there. We do not need long-term solutions but ahis comments. | am happy to take on notice any specific
immediate solution, otherwise developers will walk. Will the questions he may have in this regard, but | do not have any
government commit to holding a review into the operationsadvice about individual targets at this stage.
of the Land Services section and how delays can be eliminat- Mr GRIFFITHS: | refer to Budget Paper 3, page 2.22.
ed? Such a review should include public hearings to allowAfter the break-up of DAIS is complete, will any ministerial
industry and affected individuals to have their say. responsibilities transfer to other ministers, or will the current

TheHon. J.D. HILL: We are doing reviews of the IT DAIS portfolio responsibilities stay with the minister?
systems and cooperating with national bodies. | will referthe  TheHon. J.D. HILL: As | understand it, there will be a
question to the minister, who may wish to add to that. Thatransfer of some responsibilities to other ministers.
is as about as far as | can go. Mr GRIFFITHS: Can we take on notice—

TheHon. R.G. KERIN: No doubt he will agree with me. TheHon. J.D. HILL: Well, eventually, it will be sorted

TheHon.J.D.HILL: | am advised that there are through, and there will be a statement that will let people
something like 28 legacy information systems that they ar&now. | can give you one example. | know that Forensic
trying to work out how to integrate. Coming from health, thatServices has been transferred from DAIS to the Attorney-
is nothing. | was told there are something like 599 in theGeneral’s Department, and | assume that the Attorney-
health system. It bedevil’s government and, | am sureGeneral will take on that responsibility. There will be other
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bits and pieces like that. We have some provisional work, and TheHon. J.D. HILL: That is probably true. | will just
this is subject to last-minute changes and so on. As | said, theheck. | am adding things | do not really know here, so | am
Attorney-General has the forensic science business uniglad you corrected me.
Minister Conlon will take over building management, which  The Hon. R.G. KERIN: Just getting a grip on this: how
covers building services, commercial properties and residemany cars were purchased in the 2005-06 year, and how
tial property management. He will also take on the governmany cars will be purchased in 2006-077?
ment ICT services business unit, as that fits in with his TheHon. J.D. HILL: How many new cars?
general responsibilities in that area, and that includes the TheHon. R.G. KERIN: Yes.
future ICT business units. He also takes over the Parliamen- The CHAIR: | think the minister already provided the
tary Network Support Group (PNSG) which, once again, fit2005-06 figure in the answer.
in with his IT infrastructure role. He will also take overthe  TheHon. J.D. HILL: | am advised that, if you turn to
land services business unit, which includes the Registrapage 828, under the performance indicators it lists the number
General, the Surveyor-General and the Value-General. Asdf new vehicles purchased. So, in 2005-06, the target was
say, there may be other bits and pieces that move around, tab000 and the estimated result is 4 254; the target for 2006-07
Mr GRIFFITHS: | refer to Budget Paper 4, Volume 2, is 3 000. The actual for 2004-05 was 4 132, so the target has
page 8.31: EDS Contract. What is the latest information yogone from 4 000 to 3 000. | guess that is associated with
have on the potential disengagement costs to be paid to ED&tending the turnover.
on the termination of its contract? TheHon. R.G. KERIN: Yes, itis a huge drop. Given the
TheHon. J.D. HILL: | understand that the information public statements of the Premier, has there been an increase—
is in the budget somewhere but, as you know, it is a compleknotice you did mention the figure for Mitsubishi before—in
thing in which to seek information. | am advised that, to datehe number of Mitsubishis in the fleet? What percentage of
(that is, year ended 30 June 2006) until this budgetMitsubishis were purchased in 2005-06, and how does that
$5 million has been budgeted, and the actual cost was jusbmpare with previous years?
over $4 million ($4 837 006). There is an additional budget TheHon. J.D. HILL: | will tell you what information we
of $5 008 000 for 2007-10. So, the bottom line is that justhave. If we do not have everything you want, we can follow
over $10 million has been budgeted right through to 2010it up. On 13 October the Premier announced a target of 500
and just over $4 million has currently been spent. Mitsubishi 380s for the government fleet by the end of the
TheHon. R.G. KERIN: The fleet replacement costs 2005-06 financial year. This was achieved, as Fleet SA
revealed in the capital investment statement show that theprchased 580 380s by the end of the financial year. As at 1
has been a reduction from $118 million in 2005-06 toSeptember this year the government’s large six to eight-
$101 millionin 2006-07. What is the current size of the fleetcylinder passenger fleet contained approximately 31 per cent
compared with last year? Mitsubishi, compared to 10 per cent Ford, 55 per cent
TheHon. J.D.HILL: | think that | have made some Holden, and 4 per cent Toyota. Orders placed for the 2006
comment about the fleet and our moving towards greener arghlendar year to date—that is, 1 August 2006—for six to
smaller vehicles. | advise that, over the past two years, theight-cylinder passenger vehicles were (approximately) Ford
size of the government vehicle fleet has grown by approxi9 per cent, Holden 59 per cent, Mitsubishi 30 per cent, and
mately 4 per cent each year: in 2004-05, there were 7 74%oyota 2 per cent.
vehicles (4.7 per cent growth, 348 vehicles), and in 2005-06 In comparison, | am advised that for the 2006 calendar
there were 8 029 vehicles (3.7 per cent growth, 284 extrgear, including August 06—national sales figures for July are
vehicles). The majority of this has been due to increasedot available at present—the Mitsubishi six-cylinder vehicles
service provision within the Department of Health (I amcomprised 10 per cent of the national large passenger vehicle
neither pleased nor unhappy to say; it is obviously a lot okales. That clearly demonstrates that we are purchasing well
nurses and others providing services). There has been @anadvance of national sales figures. As at 1 September this
increase of 53 vehicles in the number of salary remuneratiopear, since the introduction of the 380 in late 2005, 828
vehicles, from 705 to 758. There has been a reduction in thiglitsubishi 380 vehicles have been ordered and 674 have been
government’s short-term hire pool of 24 vehicles, with a totaldelivered.
pool now of 244. All additional vehicles are requested and TheHon. R.G. KERIN: Thank you for those comments.
provided upon the approval of each agency’s respective chidh case you were wondering where we were going with that,
executive. at the time we spoke about the impact it would have on
TheHon. R.G. KERIN: The predicted reduction in the Mitsubishi and Holden and the change in policy. As | do not
amount—there is about a 15 per cent plus reduction in thibave all the figures it may well make sense to have gone from
cost of fleet replacement in the coming year—is that still thet0 000 kilometres to 60 000 kilometres, but it does have an
change of policy for kilometres taking hold? impact. That will be 600 fewer Holdens and 400 fewer
TheHon. J.D.HILL: | am advised that the two main Mitsubishis at a time when they are battling—but it may
reasons are associated with the holding decision, so thatake financial sense. Without knowing the resale values and
vehicles are held now generally for 60 000 kilometres rathesavings—
than 40 000 kilometres and turned over at that rate; and, also, TheHon. J.D. HILL: Yes. Governments have to make
a decision to have up to 25 per cent of the vehicles usindgecisions in the best interests of the taxpayers. While you are
alternative fuels—so that would be LPG and other hybrid carpurchasing you may try to do ancillary things, such as help
and so on and, of course, that produces lower running costthe car industry, but if it made the prime purpose helping the
Interestingly, as | understand it, that may even produce aar industry it would just be—
better resale value. | suppose it depends, when they sell them, TheHon. R.G. KERIN: Yes, and without knowing
on what the price of petrol is. running costs and resale.
TheHon. R.G. KERIN: My understanding is that the Mr GRIFFITHS: Minister, | refer to Budget Paper 4,
running costs would not come into the capital cost. Volume 2, page 8.23, headed Service SA, and | note your
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previous comments in this area. You mentioned, | believe, TheHon. R.G. KERIN: The minister may need to take
that seven new Service SA customer service centres wersy next question on notice, or he may know the answer. Is
opened during the 2005-06 financial year. Minister, can yothere a rental or leasing agreement with Carnegie Mellon
detail to the committee how many of these were actually newhereby the government would receive income from
offices and how many were, in fact, just the rebadging ofCarnegie Mellon for the use of the Torrens Building?
existing state government offices, with an expansion of the TheHon. J.D. HILL: | am happy to take that on notice,
transaction services they supply? too. In fact, | am not even sure that DAIS is responsible for

TheHon. J.D. HILL: | can advise the committee that the those elements of it; | think DPC is. However, we will try to
initial roll-out was the rebadging of Transport SA offices. get advice for you.

However, the service centres now enable customers to pay TheHon. R.G. KERIN: In relation to the Torrens
bills, including SA Water, the emergency services levy andBuilding, can the minister also advise whether they are a part
land tax; obtain government information on a broad range ofenant now? There are still some of the—

other topics; carry out motor registration licensing transac- TheHon. J.D. HILL: There are other people in that
tions; obtain and lodge a range of application forms; purchaseuilding, yes.

government products, including power of attorney and TheHon. R.G. KERIN: So, there are still others in there
guardianship kits and state and commonwealth legislatiorgs well. The capital investment statement shows that the GRN
and obtain referrals for appropriate government agencies.project estimated total cost has increased by $6 million since

Mr GRIFFITHS: Minister, is there an intention to open last year’s estimate. Will the minister explain the increase in
any more Service SA offices in regional areas in the comingost to the committee?
year? TheHon. J.D. HILL: | ask the member for Frome: in the

TheHon. J.D. HILL: Yes. It will be a matter of looking investment statement on page 55, where it talks about
for opportunities, taking into account the need and also theeclassification, is the $3.2 million of expenditure from
budget that is available. However, it is a broad commitmenbperating to investing for the GRN what you are referring to?
to try to use this efficient way of providing services and, in  The Hon. R.G. KERIN: That may well be part of the
fact, expanding services, in regional South Australia. total.

Mr GRIFFITHS: Minister, | again refer to page 8.23. TheHon. J.D. HILL: Can you point to the line you are
Under the Service SA Customer Service Centres, there israferring to?
reference to 10 rural agents in the 2004-05 year and seven TheHon. R.G. KERIN: It is in the capital works on
rural agents in 2005-06. Will the minister explain to us whatpage 35.
the role played by rural agents is and why apparently thereis TheHon. J.D. HILL: GRN?

a reduction from 10 to seven? TheHon. R.G. KERIN: You need to put it together with

TheHon.J.D.HILL: We will take that question on last year’s. Last year it was $109 million; this year it is
notice. | am sorry; | just do not have that information with $116 million.
me. TheHon. J.D. HILL: Thatis the total.

Mr GRIFFITHS: | again refer to page 8.23. | note the  TheHon. R.G. KERIN: That is talking about the total
transfer of 120 staff from the transport department tacost of the project.

Service SA. In that case, were the transport department TheHon. J.D. HILL: | see what you are saying; yes. |
regional offices—and they were rebadged as Service SA—-am advised that last year there was approval for $5.8 million
existing staff levels increased to provide the servicedor the upgrading of the system, and that is to be spent over
provided? two financial years.

TheHon. J.D. HILL: | am advised that the services have  TheHon. R.G. KERIN: Is the minister confident that the
been able to be provided with the existing level of staff, GRN installation will be completed by 2006, as stated in the
which is an efficient use of resources. So, that means moreapital investment statement? Of course, that is next month;
services with an existing level of staff. | am further advisedhas it been completed?
that, if the demand increases, there is a capacity for the TheHon.J.D.HILL: | can tell you what | do know about
service centres to take on temporary staff through théhe GRN. Coverage analysis reviews indicate that Telstra is
Customer Contact Centre in the city. So, there is a back-uplose to meeting its coverage compliance obligations in the
service provided. majority of areas specified in the contract, although | am told

TheHon. R.G. KERIN: The capital works statement on that there are a few areas that require remediation. We have
page 55 identifies expenditure of $3.2 million in the 2005-06been negotiating with Telstra to effect improvements at a
financial year for the refurbishment of the Torrens Buildingnumber of sites where as-built SA-GRN coverage is contrac-
to accommodate the stage 1 requirements of the Carnedigally compliant but insufficient to meet some agency
Mellon University and a further expenditure of $355 000 thisoperational requirements.
financial year. Is this $3.5 million expenditure part of the Coverage map information data files provided by Telstra
government’s $20 million commitment to Carnegie Mellon?have been used for a more detailed examination of Telstra’s

TheHon. J.D. HILL: We will have to seek advice in coverage compliance, and analysis of the map information
relation to that question. We believe it does, but we are ndiles has been undertaken with the assistance of spatial
100 per cent certain, so we will need to come back to younformation specialists from the Department for Environment

with an answer. and Heritage. The state has executed an agreement with
TheHon. R.G. KERIN: I am sorry; | did not get the first  Telstra as part of the final SA-GRN acceptance negotiations
part of the answer. to rectify coverage problems that have arisen among users.

TheHon.J.D.HILL: | cannot answer that question Areas that have been addressed included Houghton and
directly. We believe it does, but | am not 100 per cent certainiGorge Road and the Marion Shopping Centre. Other areas
so we will have to get back to you with a definitive answer.currently being addressed include wide area coverage in the
We will try to do that today if we can. South-East, Carpenter Rocks, Kongorong and Donovans,
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Moonta, Mannum, Morgan, Lucindale and Mount Remark- 4. In financial year 2004-05 for all departments and
able as well as miscellaneous below-target paging areas andencies reporting to the minister, what underspending on
hand-portable coverage in a number of nominated towns. Thgrojects and programs was not approved by cabinet for
coverage enhancement for the Grant Council and Lucindalearryover expenditure in 2005-067?

was completed in November 2004, and enhancements at 5. For all departments and agencies reporting to the
Morgan, Mannum, Moonta and Mount Remarkable wereminister, what is the estimated or actual level of under-
completed in July 2005. expenditure for 2005-06, and has cabinet already approved

The final Department for Environment and Heritageany carryover expenditure into 2006-07? If so, how much?
spatial analysis of the coverage, excluding region4A 6. (i) What was the total number of employees with a
(Flinders National Park), was received on 4 April 2006, andotal employment cost of $100 000 or more per employee
the South Australia-wide area coverage outcomes against thed, as a subcategory, the total number of employees with a
joint target of nearly 95 per cent are summarised as voicetal employment cost of $200 000 or more per employee for
coverage level, 94.46 per cent and paging coverage levai]l departments and agencies reporting to the minister as at
94.7 per cent—so, very close to that target. | am advised th&0 June 2006?
construction is complete except for the Adelaide Airport (i) Will the minister list job title and total employment
upgrade, which is yet to be done, and the recent negotiatiatost of each position with a total estimated cost of $100 000
for extension of the GRN to May 2009 has also resulted iror more: (a) which has been abolished; and (b) which has
some minor coverage enhancements to Clare (about whidieen created?
| am sure the honourable member will be pleased),

Ardrossan, Port Victoria and the Mid-North. Radio coverage Additional Departmental Advisers:

has recently been upgraded at the Adelaide Railway Station, Ms A. Howe, Chief Executive, SA Water.

and radio coverage enhancement work has been committed Mr P. Prodanovski, Financial Controller, SA Water.
at Yatala Labour Prison. Coverage enhancement work is also Mr A. Katic, Ministerial Adviser.

progressing on the implementation of mast-head amplifiers Mr J. Ringham, Chief Operating Officer, SA Water.
at selected sites to improve the SA-GRN talk in-talk out

balance. The CHAIR: We will now deal with SA Water.

Initial assessments of sites completed have produced TheHon. J.D. HILL: The long-term sustainability of our
favourable results, and negotiations have been completguiecious water resources will be a focus for the year ahead
with the airport authority to facilitate upgraded SA-GRN as we once again approach summer with drought affecting
coverage at the recently constructed airport terminal. Fundingpost Australian states. The responsible management of our
approval is currently being sought to allow the necessaryater supply will be critical to the drought, and the introduc-
work to proceed. It is a lot of work, by the look of it. tion of water restrictions will have an adverse impact on SA

TheHon. R.G. KERIN: This may be a little difficult for ~Water’s income, as demand for water is restricted and
DAIS, being at the stage it is at; however, | refer to theadditional expenditure will be required in the form of water
proposed shared services reforms across government. Can thstrictions, communication, administration and enforcement.
minister outline the baseline costs for the provision ofPotentially, SA Water's revenue could be reduced by
corporate services in DAIS—and you may wish to take thigb14 million as a result of the drought and, in particular, the
on notice? These baseline costs are to include the current towsater restrictions.
cost of the provision of payroll, finance, human resources, Looking to a sustainable future, SA Water will continue
procurement, records management and information tectie implement the Water Proofing Adelaide strategies to
nology services. It should also include full-time equivalentreduce our reliance on the River Murray and also reduce our
staffing numbers involved. Of course, in your case, last year'sater consumption in the longer term. The $21.5 million
is the only figure you will be able to sensibly come up with. upgrade of the Torrens aqueduct, which supplies water from
Supplementary to that, what particular issues from DAIS'she Gorge Weir to the Hope Valley Reservoir, commenced
point of view need to be resolved with the proposed centralits design work just recently. Approximately $2.5 million will
ised shared services unit—which, | guess, is probably like &e spent during the coming financial year and, subject to

dead man looking at the coffin? detailed design, it will be completed by January 2007;
TheHon. J.D. HILL: | will take that on notice. preliminary site works can commence by March next year.
TheHon. R.G. KERIN: | will read in the omnibus The new pipeline will be designed as a gravity flow

questions: system, so there is no need for additional power supplies or

1. Will the minister provide a detailed breakdown for pumps and, therefore, no greenhouse gas emissions. This
each of the forward estimate years of the specific administrgroject, which is one of the Water Proofing Adelaide
tion measures as listed in Budget Paper 3, Chapter &trategies, will reduce water loss through evaporation and
Expenditure, which will lead to a reduction in operation costdeakage from the open channel. Options for the upgrade of the
in the portfolio? Christie’s Beach waste water treatment plant are currently

2. Will the minister provide a detailed breakdown of being evaluated. During the financial year 2006-07, approxi-
expenditure on consultants and contractors in 2005-06 for athately $3 million will be invested in developing concepts
departments and agencies reporting to the minister listing the@hich will also incorporate sustainability outcomes. The
name of the consultant and contractor, cost, work undertakgsroject aims to develop options for the removal of the sludge
and method of appointment? lagoons adjacent to the Onkaparinga River. And, as a local

3. For each department or agency reporting to thenember, | am absolutely delighted by SA Water’s intention
minister, how many surplus employees are there as at 30 Jutwdo this, as is the community that lives nearby.

2006, and for each surplus employee what is the title or Community consultation will also take place to help
classification of the employee and the total employment costetermine future uses for the lagoon site. During the financial
of the employee? year 2006-07, SA Water will complete the construction of the
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$48.5 million Eyre Peninsula water supply upgrade. This willgovernment, so it is a bit rich to come here and make
supply a minimum of 1.4 gigalitres per annum to augment theuggestions along those lines, it seems to me, when the
existing ground water supplies in the Eyre region. Plannedhember (the former premier) knows perfectly well that the
expenditure for 2006-07 is in excess of $27 million, and thegovernment has to take its revenue and allocate it according
project is on track to reach construction completion byto demand. We do not work on the basis that the enterprises
February 2007. Project hand over for normal operation ishat make profits get to spend all of their profits and the
planned for June 2007. SAatér will continue its program  school, health and police systems, which do not make profits
to bring our reservoirs to world’s best practice in terms of(and we would be horrified if they did), are allowed to run
dam safety. down. That is always the way it has been, and it is the way
In 2006-07, $3.1 million will be spent on the upgrade ofit will always be. We used to have another revenue source,
the Millbrook reservoir wall. The $8.5 million project will and itis called ETSA, but unfortunately you took that away
improve the dam wall’s resistance to core leakage, earthquakem us.
and extreme floods. Projects will be completed by April  TheHon. R.G. KERIN: | might add that there was
2007. SA Water's move from the Parklands at Thebarton isctually a budget of $63 million more for infrastructure than
on schedule to occur by late 2008. In 2006-07, aboutvas actually spent last year. Is the minister concerned that
$4.5 million will be spent on the project to relocate three SAthere was again a significant underspend of the SA Water
Water metropolitan sites at Thebarton, Grenfell Street andapital investment program? Despite the 2005-06 budget
Bolivar to the former barn site on Victoria Square. being $180 million, only $117 million was spent, and it
A commercial building with a minimum five green star appears that, despite the huge slippage of $63 million, this
rating is being constructed on the site, and SA Water willcurrent year sees the budgeted figure reduced by $15 million,
lease space in the building when it is completed in Septembaevhereas given last year's underspend one would have
2008. | understand that it will actually be a six-star ratedexpected an increase in the capital investment budget.
building. That is the target. SA Water’s borrowing levels are  TheHon. J.D. HILL: The corporation’s expenditure on
agreed with government and are set at a current debt to assetpital projects over the past five years, 2001-02 to 2005-06,
ratio of around 18 per cent to 20 per cent to be maintainedmounted to around $660 million, representing an increase
over the next four years. SA Water's borrowing levels areof 52 per cent on the prior five years expenditure level. So,
strictly controlled by the government through the budgeif you compare our government with your government, we
process. SA Water does not undertake borrowings for specifgpent almost 50 per cent plus more on capital. The SA Water
projects or undertakings. Borrowings are identified as part ofapital budget for 2005-06 was $180 million, with an actual
the overall budgetary process. expenditure of $127 million, and the difference is represented
In the coming year, SA Water will be focusing on longerby the following: savings generated through favourable
term strategies to attract and retain skills critical to thetender results or budget allocation contingency not being
sustainability of the organisation. In particular, SA Waterrequired, $25 million (so, in other words, we were able to get
recognises the need to expand the number of apprentices afie same goods for a lower price, and that is something for
other trainees, particularly in regional areas, to ensure we carelebration, not attack); timing of expenditure, $42 million,
manage issues relating to an ageing workforce. This mags a result of deferring works due to additional time required
entail a considerable increase in head count and, therefor®, consider options that deliver improved value for money
labour costs. outcomes and review the scope or re-tender due to higher
TheHon. R.G. KERIN: Given the state’s desperate needthan expected tender prices (in other words, we reconsidered
for water infrastructure and its ageing water assets, does tleenumber of projects); and that was offset by continued high
minister agree that the Treasury take from SA Water ofevels of development activity resulting in higher than budget
$217 million last year was excessive? | will give a quickextensions and connections, and that was about $14 million.
explanation, and | might say we are trying to protect SASo, that is there as well.
Water from the greedy Treasurer. The dividend take from Given the nature and timing of large infrastructure
SA Water last year was $217 million, up from $174 million projects, total capital expenditure can vary from year to year,
in the previous year. This $43 million increased take coincidas can be seen with the budget levels for 2005-06 of
ed with a $63 million underspend of the capital investmen$180 million and for 2006-07 of $165 million. However, the

budget. overall level of capital spending is projected to continue to
TheHon.J.D.HILL: | thank the member for that increase, with anindicative estimate for spending for the five
question. years from 2006-07 to 2010-11 of $880 million. This

TheHon. R.G. KERIN: Have a crack at the Treasurer. represents an increase of 33 per cent in comparison with the

TheHon. J.D. HILL: The member says to have a crack previous five-year period.
at the Treasurer. The Treasurer takes money in but does not The Hon. R.G. KERIN: Given the underspend on capital
use it for his own purposes. He then hands it out to otheworks and maintenance, is the minister concerned about the
agencies, and that money helps pay for schools, hospitalsuge loss of water from the mains network, which is occur-
police and all the other services we provide to the public ofing at the same time as South Australians have been asked
South Australia. | heard the shadow minister for education oand regulated to conserve water? Other members and | are
the radio this morning complaining about cuts to schools andonstantly receiving complaints of leaking pipes. A constitu-
he said we should be putting more money into the schoolent last week reported two serious leaks in the Koolunga area
program. You cannot spend SA Water's money on morén the Mid North. Apparently, he was advised by SA Water
infrastructure, take it out of the general revenue and also puhbat the leaks cannot be fixed, because there is a chance that
more money into education, health and all the other servicethe main will then blow. So, it is just allowing the leaks to
It does not add up. continue.

The system we have in place is substantially the same Also, on the weekend | visited a property where folklore
system that was in place when the Liberal Party was imas it that, earlier this year, the farmer almost lost his tractor
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and seeder into a huge bog created by a leaking main. Sotibn program. Waterproofing Adelaide includes a leakage
thought | had better go and investigate. The farmer iseduction target of 1 gigalitre per annum by 2025. The
probably now very grateful for the persistent leaks becaus&A Water board has endorsed additional expenditure of
whereas the rest of his drought-stricken crop is looking awful$300 000 per annum on initiatives designed to meet this
where the main runs through the property there is a good actarget. Leakage from water networks contributes to total
or two here and there where there are some major leaks fromater use and increases demand on the River Murray.
that main. Such stories are becoming pretty common. Is the Obviously, the Adelaide water network does not have a
minister concerned about the fact that we are losing a lot afhajor leakage problem when benchmarked against other
water from our mains at the same time as we are restrictingzater authorities in Australia and overseas, and SA Water
use by householders? will continue to pursue leakage reduction opportunities. |
TheHon. J.D.HILL: The opposition has chosen to have also been advised that national benchmarking shows that
highlight this issue for reasons that | suppose suit its politicalve are in the top two or three in Australia. | think that what
purposes. The member made a number of claims that conta8A Water does is very good. Obviously, it wants to reduce
value judgments. The facts are that SA Water looks afteleakage, and that is what | indicated SA Water is prepared to
28 000 kilometres of pipes. It would be a rare day, indeeddo. Obviously, it does not want to see water leaking.
when there was not a leak somewhere in that 28 000 kilo- MsSIMMONS: | am delighted to hear that the new
metre pipe system—and, in fact, there would be no systershorthand for controlled minimum leaks is ILI. That will
in the world where there were never leaks. make it so much easier to SMS. | refer to Budget Paper 5,
Members interjecting: page 51. Can the minister provide an update and current
TheHon. J.D. HILL: Itis a bit like the Liberal Party, as status on SA Water's new accommodation project?
my friend said. It is a little like the health system. Public  TheHon. J.D. HILL: In February 2006, a project deed
hospitals have 2.4 million people using them every year, andias signed with the Catholic Church for the development of
there will always be someone who has a complaint. It is the building at the former tram barn site, 250 Victoria Square,
same with the water system: it is a large system. Clearly, wéor lease to SA Water for office and laboratory accommoda-
do not want to see leaks in the system but, obviously, thetion. The building is scheduled for completion in September
occur from time to time. Let me provide some very good2008, at which time SA Water will relocate its Grenfell
information about how we manage leaks. Street, Thebarton and Bolivar offices and laboratories to the
For the past four years, SA Water has been using theew building. Both the church and SA Water will benefit
standard Water Services Association of Australia (WSAA)from savings through integration of the procurement of the
methodology to quantify and benchmark leakage. The WSAAit-out with the base building to allow joint tendering and
method involves a desktop comparison of current actual reaubcontract letting of some key trade packages. The build-
losses and technical minimum real losses to determine ang’s practical completion date of September 2008 that is
infrastructure leakage index (ILI). Factors taken into accounspecified in the project deed allows sufficient time for this to
include accuracy of customer meters, water used for opebe achieved.
ational and firefighting purposes, water theft, length of main, The building will be one of Adelaide’s most innovative
number of customer connections and system pressures. Amd energy efficient developments and is targeting a six green
ILI of 1.0 indicates that system leakage is at a practicabtar rating from the Building Council of Australia rating for
minimum level. The ILI for Adelaide for the past four years office design. The fit-out is being designed in accordance
(2001-02 to 2004-05) has been 1.2. From internationalvith standards for office accommodation for government
benchmarking data, an ILI in the range of 1.0 to 1.5 is in theagencies and is also targeting a six star rating. Cabinet has
best 25 per cent of water authorities in the world and isapproved a capital expenditure of up to $46.1 million for the
classified as excellent, and we are in the top part of thdit-out. The office fit-out rate is within the government office
excellent range. accommodation committee fit-out cost benchmark rate for
Key inputs to the 2004-05 ILI calculations were asoffices and, while there is no government benchmark for
follows. Bulk water supplied, 164.8 gigalitres; meteredlaboratories, the SA Water laboratory fit-out rate compares
customer consumption, 149.0 gigalitres; adjustments fofavourably with recent fit-out rates for Australian labs. A
meter inaccuracy, operational use and theft, 3.6 gigalitre®ublic Works Committee hearing on expenditure on the
calculated leakage, 12.2 gigalitres (that is 7.4 per cent afapital works for the fit-out was held on 4 October this year.
water supplied); technical minimum real loss, 10 gigalitresA report is pending.
Factors contributing to Adelaide’s very low level of leakage  Construction of the base building by the church is
include the following. Water has always been a valuedrogressing well, with bulk earth works and piling completed,
resource in South Australia. All usage is metered, an@nd construction of the concrete substructure in progress.
customers pay for use. The infrastructure is relatively youndesign and specification of the fit-out is proceeding to
and in good condition. Many slow leaks are readily identifiedprogram. The first integrated tendering for the fit-out work
by green or wet patches during the dry summers, and atie scheduled for early November this year.
consequently reported and repaired. Much of the soilis clay, TheHon. SW. KEY: | am interested in the minister's
and leakage comes to the surface rather than soaking awapening statement where he talked about the Christies Beach
underground. waste water treatment plant. As the Minister for the Southern
In the United Kingdom, major water authorities have Suburbs, | am sure he finds this quite exciting. | would like
leakage of the order of 25 per cent, three times the level ito know more about the options being looked at, particularly
Adelaide. The systems are largely unmetered, customers dioe sludge lagoons. Will the minister provide more detail
not pay for use, water is much more plentiful and mains ar@bout the Christies Beach waste water treatment plant?
laid deeper, as protection against freezing. SA Water has TheHon. J.D. HILL: | am happy to share my excitement
undertaken leak detection and repair trials, and is currentlwith the member for Ashford. The current Christies Beach
negotiating with United Water a larger scale leakage reduocwaste water treatment plant is currently processing waste
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water. A 50 per cent increase in capacity is recommended 36 million. This stage is virtually completed at a cost of
accommodate the projected growth to 2030 in the souther®31 million.
suburbs, which is why the upgrade is being considered. A Prior to commencement of the program, 84 per cent of the
decision by the SA Water Board to decommission the sludgstate’s water users received filtered water, and this has now
lagoons on the banks of the Onkaparinga River was jointlyeached 93 per cent. Another 5 per cent of customers received
announced by the Minister for Administrative Services anctlean, disinfected, unfiltered ground water—Mount Gambier
Government Enterprises and me as Minister for the Southefand Port Lincoln—and SA Water is implementing a number
Suburbs on 14 September last year. of projects to address the water quality issues for 2 100
On 6 February this year cabinet approved funding of ugcustomers in 19 small communities currently receiving
to $8 million for project development. The consultationdisinfected, unfiltered River Murray water. The program is
process for the treatment plan upgrade started in Februadue for completion by 2010, and progress to date is outlined
2005, identifying issues to be taken into account wherbelow.
considering options for the upgrade. A community openday The water supply to Jervois by connection to the Tailem
was held at the plant on 5 November 2005, which was welBend water filtration plant has been approved and is under
attended, including by me. It is not the most pleasant placeonstruction, and filtered water supply to Monarto by
necessarily to have an open day consultation, but the locagbnnection with the Murray Bridge WFP has been approved
community and | were fascinated to be shown around they the SA Water Board and is currently in detailed design
various lagoons and processes associated with an SA Waigiiase. Preliminary design has commenced on supplies to
plant. Callington, Kanmantoo, Mypolonga, Pompoota, Cowirra,
The consultation report was issued in late March 2006. AVall Flat, Mannum country lands, Palmer, Tungkillo, Swan
community consultation process on the potential future usReach, Blanchetown, Monash and Glossop. These supplies
of the sludge lagoon site will commence in late 2006. Twomay include new WFP facilities or connection to an existing
of my constituents—Val and Mick Lewen—uwiill be cheering WFP, and completion is planned by 2008. Supply to Cadell,
loudly when that happens. The outcomes of the consultatiokingston and Moorook are due for completion in 2010.
process will be taken into account when determining theédowever, SA Water is investigating ways to deliver filtered
potential future use of the sludge lagoon site. Initial environwater to these towns earlier, and options are also being
mental investigations commenced on the site in June of thigivestigated for supplies to Cooltong and Moorook country
year and will continue with individual lagoons as they arelands.
brought off line and the sludge removed as part of normal Mr PICCOL O: | thank the minister for his answer, which
operations. When completed, a report that provides the negemonstrates that the government does care about the
steps to determine the extent of site rehabilitation requiredountry.
appropriate for its future use will be issued. The CHAIR: Order!
Once the new sludge management system is constructed Mr GRIFFITHS: He has made comments like that three
by late 2009, the existing sludge lagoons will be decommistimes today.
sioned and the site rehabilitated. SA Water is evaluating @ The CHAIR: The member for Light should not make
wide range of options for both treatment technology andhose comments.
sludge management that take into account issues and matterspmr pICCOL O: | am suitably chastised, Mr Chair.
raised during the consultation process. Each option has been The CHAIR: I will be equally as hard on the opposition
developed to a point where the absolute outcomes, such gshey have any more loaded questions.
greenhouse gas impacts and impacts on the marine environ- \jr GRIFFITHS: | refer to the government's energy
ment and capital and operating costs of each option, afgrgets. Will SA Water be included in the Premier’s energy
identified. SA Water plans to identify the preferred optiontargets, which aim for a reduction in energy use of 25 per cent
and appropriate budget by December this year and will thegy 2010 and an increase in the proportion of green energy to
commence work on developing the concept for a formabg per cent by 20147
submission. . TheHon. J.D. HILL: | am advised that, on 18 October
Mr PICCOLO: | refer the minister to Budget Paper 5, iy Estimates Committee A, the Leader of the Opposition
page 51. As part of my electorate is a country electorate, | afjsked the following question:
interested in country issues. Will the minister provide to the ... the government has set a target of reducing energy consump-
committee an update and progress report on the country Walgg, by 25 per cent by 2010. Does this target include the power
quality improvement program? consumed by government corporations, such as SA Water? In other
TheHon. J.D. HILL: | thank the honourable member for words, is SA Water's power purchase included in the calculation that
the question. It is a good news story. In 1995 SA Wate©U are seeking to reduce?
developed a country water quality improvement program td he Leader of the Opposition later clarified his question by
be developed in a number of stages. Stage 1, 1996-98sking whether ‘SA Water is included in your definition of
included an extension of filtered water through the construc-government" for the target?’ In reply, the Premier advised
tion of 10 treatment plants by Riverland Water, new treatmenthat he would check that, and he then proceeded to provide
plants for Kingscote and Penneshaw, and new or upgrade®me general information about energy reduction targets
disinfection facilities for a further 35 supply systems. Thatacross government, including SA Water. The target referred
was $154 million. Stage 2, 2000-06, included extension ofo in the Leader of the Opposition’s question is part of
filtered water to various Adelaide Hills communities andtarget 3.2 in the South Australian State Strategic Plan,
Paringa (one of the many places my wife lived as a little girl).published on 29 March 2004. The relevant target is to reduce
The lining and covering of five major earth and distributionenergy consumption in government buildings by 25 per cent
storages, iron removal plants at Kalangadoo and Lameroo andthin 10 years.
additional disinfection and water quality improvements are It should be noted that the target relates to energy
currently in progress. The total endorsed cost wagonsumption in buildings, not other forms of energy con-
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sumption by government. It should also be noted that thalready been put towards the Living Murray initiative.
target date is 2014, not 2010, as indicated in the question.Minister Maywald informed the committee that 10 gigalitres
am advised that, in keeping with longstanding practice, publiof this water was from water licences that had been purchased
corporations (non-financial) are not included in the generaby SA Water. What portion of this water was purchased from
government sector. | understand that that practice wathe Lower Murray irrigation area?
followed when the former Liberal government establishedthe TheHon. J.D. HILL: | am advised that it was almost all
agency greenhouse targets program in July 1997 and agaiit. | think that the 10 gigalitres to which the member refers
when it approved the energy efficiency action plan inwas exclusively from the Lower Lakes.
November 2001. Mr GRIFFITHS: As a supplementary question, was
The practice was continued when the energy efficiencySA Water reimbursed by the government for the 10 giga-
action plan was launched in May 2002. Under that planlitres? If so, was it at a higher price than it paid for the
targets applied to non-commercial agencies defined as atigences?
agency in the general government sector of the South TheHon.J.D.HILL: | am advised that it was reimbursed
Australian budget papers published annually by the Depargt cost.
ment of Treasury and Finance. | am also informed that, TheHon. R.G. KERIN: On the same line, were the
although not part of the EEAP, SA Water is a member of thesavings referred to in the budget papers because fewer water
Greenhouse Challenge Plus program, which enables Auieences were purchased or because the price of the water
tralian companies to work with the Australian Greenhouséicences was lower than before?
Office to improve energy efficiency and reduce greenhouse TheHon. J.D. HILL: | am advised that there was a
gas emissions. As a member, SA Water reports its energy upeovision of about $5 million to purchase water and no
and emissions for inclusion in the national database. &dditional water was purchased.
understand that SA Water has also been reporting annual The Hon. R.G. KERIN: Is the minister concerned about
energy use to the Department of Transport, Energy anthe long delay in the announcement of the implementation of
Infrastructure on an informal basis. this season’s water restrictions and—
The primary use of energy consumed by SA Water is for The CHAIR: The member made a comment in his
pumping water from the River Murray to Adelaide and question. ‘Long delay’ is a comment.
country regions—for example, Whyalla and the Upper South- TheHon. R.G. KERIN: | am sorry. Is the minister
East. Electricity used for major pumping can be affected byoncerned at the timing of the announcement and the
seasonal variations in weather and, therefore, consumptiomplementation of this season’s water restrictions? There
can vary significantly from year to year. Although notwere long delays in the government’s announcing the
included in the government target, SA Water will contributerestrictions, with many commenting that it was most unusual
to energy efficiency in buildings across government. Follow-to have fire bans before water restrictions. Many feel that the
ing its completion in September 2008, SA Water will occupy,late announcement has seen us forgo significant savings in
we hope, the first six-star rated building in South Australia.September and October.
The building on the former tram barn site willaccommodate TheHon. J.D. HILL: It is always difficult for govern-
SA Water employees currently distributed across several citgnents to work out when to put water restrictions in place. |
and metropolitan work sites. do not think there was a delay—we thought carefully about
The building will incorporate energy efficiency measures,when to do it. When you put water restrictions in place, you
including a veil on the western facade to reduce solar loadsyant to make sure that you absolutely need to do so. There
while still returning views and daylight; high-performance was some hope that we would have spring rains after a very
glazing to the north, south and east facades; displacemedty winter, as happened last year. If the member recalls, last
ventilation systems using raised floors to give individualyear we had a pretty dry winter and then a pretty wet spring,
control to occupants; a high percentage of outside aisowe did not need water restrictions. In fact, on balance, we
provided to building occupants; carbon dioxide monitoringhad a pretty good year last year, and we got out of the poo,
on each floor to increase outside air rates when required;as it were, because of those spring rains.
full height atrium to allow natural light into the heart of the  The Hon. SW. KEY: Out of the sludge.
building; an energy efficient lighting system, with automatic = TheHon. J.D. HILL: Yes. This year we waited to see
dimming control; automated internal blinds, with manualwhat would happen, but there were no spring rains and so we
override; recycling of over 80 per cent of constructionhad to go through that process. | think the timing of it was
demolition waste; and extensive metering and monitoring ofine. | think you also have to understand the psychology of
energy and water. the community. If you put something in place before people
Mr GRIFFITHS: Therefore, included in the detail of the are really conscious of the need for it, then you get cynicism
answer was that the targets relate only to the administrativend a kind of controversy but, as to what we have in place at
uses of energy by SA Water. the moment, people are saying it could have been harsher. |
TheHon. J.D.HILL: All | can do is refer you to the think the community generally has accepted the need and has
statement | made. | was talking about buildings generallyesponded. | was told that just yesterday there was a big drop
across government and also about the commitment dh the amount of water used. It was something like a 20 per
SA Water to its own building program (which will be a green cent drop in water use, as the result of just that one day, | am
building) and the fact that its energy use is highly variable asdvised. So, the community has responded fantastically.
a result of its pumping needs associated with weather There is all sorts of stuff in the media and on talkback
conditions. It is a bit hard to set a particular target. saying people are confused, but that is just tosh, in my
Mr GRIFFITHS: | refer to Budget Paper 5, page 57: opinion. There might be a few confused people, but those
capital investment and savings in the cost of purchasingeople are confused about everything that goes on in life.
additional permanent water licences. Yesterday, the Ministevlost people understand it, people who have gardens
for the River Murray told the committee that 13 gigalitres hadunderstand it, and we expect high compliance without any
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punitive regime. In addition, | know that South Australiansthe end of each financial year. If an augmentation charge was
do not only what is required by the law but also everythingnotimposed SA Water could be accused of either stifling land
else that is not required but is within the spirit of the law: development if the works were not constructed or wasting
people have shorter showers, they turn the taps off when theggovernment funds for subsidising profit-making private
are cleaning their teeth, and most have dual-flush toilets. Wenterprise.

are not water wasters in this state. On 6 September 2006, SA Water officers met with officers
The CHAIR: Are there any omnibus questions? from the District Council of Yorke Peninsula, the mayor,
TheHon. R.G. KERIN: No, the omnibus questions have local business reps and the economic development officer and

been asked. it was resolved that a solution could be achieved. However,

Mr GRIFFITHS: Minister, | apologise for the fact that a commitment from developers was needed for the solution
| am not aware of a reference number for this, but it relateso whatever the problem was—this was about the Ardrossan
to the augmentation policy that exists within SA Water,augmentation charges. Council would follow this up. It now
especially as it relates to regional areas. Opportunities fasippears there may be sufficient interest from some developers
economic growth in the regions are very much dependenb the point that combining their financial contributions with
upon the availability of water supply. In some areas thean amount from council and SA Water should enable a
augmentation contribution requirement, | believe, is on a fulkolution to be achieved. SA Water officers are meeting with
recovery basis, and | seek clarification of that. the council and developers on 2 November this year and it is

| also ask whether there is an acknowledgment withiranticipated that a mutually acceptable outcome may be
SA Water that there may be opportunities in relation toachieved for all parties.
reducing the augmentation cost in recognition of the future The CHAIR: There being no further questions, | declare
use of the water supply and, therefore, the profit that thathe examination of the vote completed.
consumption in future years will generate. At the moment we
are being told in the region that | represent that augmentation
contributions are between 4 500 (for some areas) and 15 000
in others.

TheHon. J.D. HILL: Let me tell the member what |
know and if there is further information required we can get Departmental Advisers:
back to him. Land developers in South Australia have been Ms J. Davidson, Chief Executive, WorkCover.
required to pay augmentation charges for approximately Mr I. Rhodes, Chief Financial Officer, WorkCover.

30 years. That is the first point: there is nothing new about Mr P. McEvoy, Manager, Policy and Government
this. Approval by the Minister for Administrative Services Relations, WorkCover.

and Government Enterprises of an augmentation charge is in Mr P. Hoppo, Ministerial Adviser.

accordance with section 109B of the Waterworks Act 1932

and section 47 of the Sewerage Act 1929, two acts with M ember ship:

which | am sure the member is intimately familiar. Mr Pisoni substituted for the Hon. R.G. Kerin.

There are currently 45 defined areas where a charge
applies; the majority are in country townships, withafewin  The CHAIR: | will call on the minister to make an
fringe metropolitan suburbs. My suburb is included in that,opening statement, if he wishes, and | will then afford the
so | understand these issues very well. It is necessary &ame opportunity to the lead speaker for the opposition. | will
impose an augmentation charge when the existing water gust paraphrase our standing orders. There is no need to stand
waste water infrastructure in the area does not have tH® ask questions. Members who are not members of the
capacity to serve additional new allotments. This may occucommittee may ask questions if they choose. Any questions
as the result of new land development or the local councilaken on notice must be responded to and submitted to the
rezoning land for residential purposes. When the area beingpmmittee secretary by no later than Friday 17 November.
developed is within a larger area that can be further develFhere will be a flexible approach to asking questions—three
oped, SA Water determines the upgrade works that arguestions per side. Questions must be based on lines of
required to serve the whole area rather than only considerirgxpenditure in the budget and must be identified or refer-
the works needed for each specific development. enced. All questions must be directed to the minister, not the

To fairly and equitably recover the cost of the upgrademinister’s advisers, and only the minister shall respond.
works for the whole area from several developers, afhere is no formal facility for the tabling of documents other
augmentation charge is established. The charge is based ugban that which occurs in the house. There will be some
the cost of the required infrastructure and the size of the arfeeedom to allow television coverage from the northern
to be served or the number of potential allotments that can bgallery, if the media wishes, for a short period of time.
served. Augmentation works can include, for example, the TheHon.J.D. HILL: | will start by making a brief
duplication of a water main, the installation of a sewagecomment. As the acting minister for industrial relations, | am
pumping station, or the construction of large diameter sewergleased to appear before the committee, once again on behalf

The augmentation works may be staged or delayed untdf my colleague the Hon. Michael Wright. Workers compen-
the existing infrastructure is no longer able to serve the levedation schemes are long-term schemes. It can take many years
of new development that is taking place. The payment of afor the impact of changes, both positive and negative, to be
augmentation charge is in addition to the normal costsruly felt. The past year has seen some very substantial
associated with extending any new mains to a land develoghanges to our workers compensation system. Clearly, the
ment and the payment of stamp and capital contributions. Theentrepiece of the reforms is the decision to move away from
augmentation charge can be either a set amount per additiomalltiple insurance companies managing workers compensa-
allotment being created, or a cost per hectare. The majoritijon claims to a single specialist claims management
of augmentation charges are revised by a cost index factor abmpany. This decision brings a host of benefits. It makes it
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simpler for employers and employees, and it makes it moréhe report also noted that the then claims agents had ‘agreed
efficient in terms of WorkCover’s overall leadership andto a new financial schedule for the 2005-06 claims manage-
management and, of course, it brings in the expertise that hasent agreement that alters the manner in which agent
driven Employers Mutuals’ success in New South Wales. performance fees and incentives will be calculated’, why has
While the scheme’s overall funding position has improvedhe unfunded liability continued to grow at a rate of over
from 63.2 per cent to 65 per cent, the raw unfunded liability$11 million per month during the first six months of 20067
figure has gone from $652 million to $694 million. At first ~ TheHon. J.D. HILL: | hear the question the member is
glance, it is easy to see how this can appear confusing. Ttasking, but | refer him to the statement | made that liabilities
simple explanation for this is that both WorkCover's assetsre growing but not as fast as the asset base. As | understand
and liabilities are growing, but the assets are growing fasteit, there was a recalculation of risk by the scheme actuary
This reflects WorkCover’s continuing outstanding results inwhich, | guess, provided a more realistic statement of the risk
terms of its investment strategies. However, we musassociated with the existing client base for WorkCover. As
remember that in workers compensation there is almostou know, WorkCover has made a number of major changes,
always a lag between the good work being done and thand I have just gone through those. A new way of operating
results flowing through. For example, the vast majority of lashas been set up which really came into effect at the beginning
year’s financial results relate to a period when the variousf this financial year, so you are raising issues which relate
insurance companies were administering claims on behalf @b conditions that existed in the past.
WorkCover. | have said (and | am sure WorkCover would say this as
From 1 July this year Employers Mutual became the solavell) that the key issue is to get workers back to safe work
claims agent in our workers compensation scheme. So, ias speedily as possible—and | am advised that the arrange-
many ways, we need to draw a line at 1 July 2006 and starhents that have now been put in place will assist us to do
looking forward, not backwards. But, let us not be confusedthat. That is the key issue, as well as getting liability down
getting the best results for injured workers, employers and thend getting the levy rates down.
community is no easy task. As | know minister Wright has  Mr WILLIAMS: By way of clarification of that answer,
said before, the key to delivering a better workers compensalid you say that the income was rising at a faster rate than the
tion system for all South Australians is improving our liabilities?
performance in getting people back to work, and | know this TheHon. J.D. HILL: The assets.
is a major focus for WorkCover, and certainly a major focus Mr WILLIAMS: That the assets were rising at a faster
for Employers Mutual. rate than the liabilities?
We must continue to work together to achieve the results TheHon. J.D. HILL: Yes.
that we all want to see. Fundamentally, workers compensa- Mr WILLIAMS: If that is the case, why is the unfunded
tion is about dealing with people—people who often have hadlability growing?
their life severely affected by an injury at work, and lam sure  The Hon. J.D. HILL: I will try to explain it again. The
all of us, as members of the lower of house, have seen plentglationship between the assets and liabilities is 65 per cent
of people in this situation. Businesses are severely affecteddnded at the moment; a year ago it was 63.2 per cent. Two
by the loss of a key member of the team due to an injury athings have happened. First, the asset base has improved as
work. So, for WorkCover and Employers Mutual to get in thea result of the investment strategy the WorkCover board has
middle of these sorts of situations and bring about googhursued; the asset base has gone from $1 billion to
outcomes is no easy thing. $1.2 billion, so the assets are doing well. On the other side of
Just like the government, they are committed to doing ithe ledger, the liability for individual workers who are under
and | think we can all have some confidence in the majothe WorkCover provisions has also expanded, largely due to
changes that have been implemented to deliver a bettan actuarial evaluation of the existing group of people who
workers compensation scheme for all South Australiansare WorkCover customers (or clients, or whatever the
Another area of reform that WorkCover has instituted is inlanguage is that we use). They have also expanded but not at
its legal representation. WorkCover has moved away from ththe same rate as the assets—in other words, there is an
panel of legal providers that it operated in the past and hasnprovement in the position.
moved to a single provider system. As a result, | am advised Mr WILLIAMS: Given the escalating unfunded liability
that not only have there been major savings in legal costs buf WorkCover and the inability of the—
dispute resolution times are improving as well. TheHon. J.D. HILL: | have just told you that it is not
We need the key players in the system all pulling in theescalating; | have just demonstrated to you that it is the
same direction, and WorkCover has put in place the sorts atverse of what you just said.
structures that are needed to achieve this. | am sure that The CHAIR: Order! | remind members that they are
WorkCover will continue to work with all stakeholders to entitled to make their points; however, comments in questions
keep improving the system and will continue to look for waysthat invite debate are out of order. | ask the honourable
to work collaboratively with everyone involved in the systemmember to rephrase his question so that it does not involve
to drive the changes everyone wants to see—that is, bettdebate.
results in return to work and the most efficient and effective  Mr WILLIAMS: The press release dated 28 September
workers compensation scheme possible. 2006 states, ‘However, the unfunded liability increased to
Mr WILLIAMS: Minister, the WorkCover 2004-05 $694 million after a loss of $42 million.’ That is from a press
annual report (the latest report) claims that ‘one of the majorelease issued by WorkCover.
contributors to the recent poor scheme performance was the TheHon. J.D. HILL: Nobody is denying it; | will try to
failure to achieve earlier or sustained return to work forexplain why. The liability has increased, and that is primarily
injured workers.’ It goes on to suggest that the contracts witldue, as | have said on two occasions, to the actuarial survey
claims agents ‘need to change markedly to achieve real araf the people who are currently within the WorkCover
sustained improvements in scheme performance.’ Given thatheme, that is, the estimation of the amount of time to get
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them back to work under the existing arrangements, asflunds as $1.723 billion, some $239 million more than the
understand it, being expanded. However, the proportion afune 2004 figure. What is the total liability figure for 30 June
unfunded liability has, in fact, declined as a result of the2006?
growth in assets. That is a reflection of the status quo, if you TheHon. J.D. HILL: The advice that | am given is that
like. the board has yet to technically approve the accounts.
Since that occurred, WorkCover has embraced a wholEnfortunately, that occurs this Thursday, so | cannot give that
series of reforms, including the insurance and legal arrangéaformation to the member, because they are not approved
ments that | described, and it is anticipated, given the worlaccounts. It is not that | do not want to give it. It becomes
that that insurance company did in New South Wales, thgbublic after it is tabled in parliament.
there will be replication in South Australia of the achieve- Mr WILLIAMS: Is the minister able to indicate whether
ments that occurred in New South Wales. In other words, ththat figure has grown or shrunk?
amount of time that people are kept in the WorkCover system TheHon. J.D. HILL: Repeating what | said before, the
before returning to work will decline because of thoseliabilities have generally grown, as has the asset base. It is
reforms. | am advised that, when that comes into play, we cajust that the rate of growth in the assets is greater than rate of
get a pretty fast turnaround. We are talking years rather thagrowth in the liability. | guess you could almost work it out
months, but there is a fair amount of optimism that thefrom the figures that you have had yourself. If you have the
parameters are now in place to achieve those goals. Nobodwlue of assets at whatever you said they were and there is
is trying to pretend that the liabilities have not expanded: iunfunded liability of a certain amount, you could probably be
is just the ratio between the liability and the assets which hagretty close to working out the total liabilities.

improved. MsSIMMONS: | refer to Budget Paper 3, chapter 5,
Mr WILLIAMS: Thank you. Now | can get to ask my page 5.3. Can the minister inform the committee of details

second question. relating to the appointment of Employers Mutual, a sole
The CHAIR: Third. WorkCover claims agent, and details of transition arrange-
Mr WILLIAMS: Second; | have not asked the secondments put in place by WorkCover?

question. TheHon. J.D.HILL: In January this year, the Work-

The CHAIR: Order! | have been very patient. You have Cover board announced that Employers Mutual had been
not made a single budget reference in your first thre@ppointed as sole WorkCover claims agent. The strategic
questions and supplementary. This is your third question. partnership between WorkCover and Employers Mutual

Mr WILLIAMS: The Minister cut me off halfway marks the most significant change in the scheme for over
through my question, and gave a longer— 10 years in taking this step to appoint a single claims agent.

The CHAIR: The member for MacKillop is big enough The board clearly recognises Employers Mutual’s proven and
and ugly enough to look after himself; he does not need meonsistent track record for delivering results. Not only has
to protect him. Employers Mutual impressed New South Wales scheme

Mr WILLIAMS: Given the escalating unfunded liability managers by meeting and exceeding the scheme’s targets and
of WorkCover and the inability of the corporation to meet itsoutperforming its peers but it has similarly impressed the
own performance targets, particularly when compared witemployers who fund the scheme and the injured workers who
the success of the exempt employers, and the ongoing risk &we protected by the essential safety net of a workers compen-
the South Australian taxpayer, why has the government naation scheme.
reintroduced into parliament a bill to give the Auditor- As stated in my opening statement, | am advised that,
General an ongoing role in reviewing WorkCover? In Mayduring the selection process, it became overwhelmingly
2003, the Minister for Industrial Relations introduced theevident that Employers Mutual had the respect and support
Statutes Amendment (WorkCover Governance Reform) Billpf employer associations, trade unions, worker representa-
which included such a provision. This bill lapsed. tives and the managers of the three separate schemes in which

In his most recent report the Auditor-General comparedhey operate in New South Wales. The government and its
this state of affairs with the former State Bank, highlightingWorkCover board has every confidence that Employers
that he had raised the issue with regard to that organisatidriutual will achieve similarly impressive results in South
prior to its ultimate demise. Given that as far back as 2002-03ustralia.

WorkCover annual report predictions were made that Today, Employers Mutual has been the sole claims agent
unfunded liability of the scheme would decrease, why has thim South Australia for less than four months. It is also worth
unfunded liability continued to increase, and will the Auditor-recalling that it is a little over nine months since the an-
General be allowed to look at the books? nouncement by the WorkCover board in January that

The CHAIR: | remind the member for MacKillop that we Employers Mutual would enter the South Australian market,
are not debating the Auditor-General’s Report nor hisand much has been achieved in this time. From the week of
recommendations. We are looking at budget estimatethe board announcement, Employers Mutual established a
2006-07. If the member wishes to engage about what powestrong management presence in this state and has worked
the minister should give to the Auditor-General, that is aclosely with WorkCover to establish a genuine partnership.
matter for the parliament when we review and debate thé has recruited strongly and has in place a talented and
Auditor-General’'s annual report, not budget estimates. So,dommitted team across all levels of its organisation and,
will not allow that question. | am happy for him to make consistent with the organisation’s culture of accountability
budget reference and ask the minister a question about tle&d performance development, Employers Mutual has
budget. If he wants to raise Auditor-General issues, thalready made significant investments in staff training.
parliament is the place for that. The member for MacKillop  Working closely with WorkCover and existing claims
may ask his third question. agents, Employers Mutual has worked tirelessly to manage

Mr WILLIAMS: The most recent WorkCover annual the transition from four agents to a single operation. In order
report gives the 30 June 2005 total liability figure for all to minimise the transition risks, WorkCover implemented a
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staggered transition in which about 50 per cent of the market TheHon. SW. KEY: | am interested in hearing about the
transitioned to Employers Mutual with effect from 31 March regulated fees for medical providers. A lot of local members
this year, with the remainder of the market moving on 1 Julyhave received complaints from constituents in this area. |
this year. The importance and magnitude of the transitiomefer the minister to Budget Paper 3, page 5.3. Can the
cannot be overstated, and the way in which the transitiominister inform the committee of steps being taken by
process has been managed is a credit to all those involved/orkCover and the government to create a simpler process
Clearly, much has been achieved already. There are, &6r establishing the rates that medical and allied health
course, still many challenges to face, and many opportunitigsroviders can charge for services provided to injured
as well. workers?

The move to a single claims agent allows for the develop- TheHon. J.D. HILL: I thank the member for Ashford for
ment of a strategic partnership that is fundamentally differenher question. The question considers the way in which
from the arrangements that have previously been in placeedical and allied health workers are remunerated for the
between WorkCover and its multiple agents, and there is galuable services they provide to injured workers. Medical
significant opportunity for WorkCover/Employers Mutual to providers play a central role in the workers’ compensation
work differently and to review the range of functions scheme, an obviously important part of the whole process.
involved in rehabilitation and claims management to ensurS&ince 1995, when the former government amended the
that functions and efforts are not duplicated. WorkCover idegislation, fees for services provided by medical providers
strongly committed to its role as the regulator of the schemare regulated and are linked to the average charged to private
and is implementing robust contract governance arrangemergatients for that service. Over the years, these provisions have
which will build on and encourage the spirit of partnershipproved very difficult to administer, and the fee setting process
between the two organisations. Both organisations will nohas been considered to be arduous and inefficient. With the
deliver improvements to the scheme alone. Real and sustaisignificant changes in health care practices and the increasing
able improvements will only be delivered through all scheméocus on privacy and confidentiality by health insurers, the
participants working together. ability to obtain realistic data on private patient rates has

Mr PICCOLO: | refer the minister to Budget Paper 3, weakened over time. In the past there has been a lack of
page 5.3. Can the minister advise the committee about theructured process with set time frames for review, and it has
details of the WorkCover return to work awareness campaignot been uncommon for provider groups to wait several years
and its impact to date? for an increase in the regulated fees.

TheHon. J.D. HILL: | thank the member for Light for | am advised that the fee setting process has been charac-
the question. As members would be aware, late last yederised by protracted discussions between WorkCover and the
WorkCover launched a very significant awareness raisingelevant provider association regarding the approach to fee
campaign with the very simple message that getting peopleetting, the methodology to be used and the resultant fees.
back to work sooner is better for everyone. Indeed, when onkedeed, in the past, the dialogue between WorkCover and the
considers the current position of the WorkCover scheme, thgroups representing health providers has been dominated by
key driver of increasing liability estimates is more peoplefee discussions rather than focusing on matters of training,
staying on the scheme for longer. This is a very important anbest practice and service delivery that would genuinely
powerful message. The return to work awareness campaigmprove the experience of injured workers. Under the
is one of a number of initiatives being undertaken byleadership of the current CEO (Julia Davidson), WorkCover
WorkCover to improve return to work outcomes. has recognised deficiencies in the past approach and is

WorkCover has taken a very innovative approach tdackling this challenge head on. This year, following the
communicate the importance of safe and prompt return téindings of a report by Associate Professor Kathy Alexander,
work from a child’s point of view and, using animation, WorkCover engaged the services of an independent and
emphasising the powerful point that early and safe return thighly regarded health economist to fundamentally review the
work is better for everyone. The campaign reinforces thaapproach to fee setting. The resultant model is essentially a
return to work is not an end point but an important part of anuch more sophisticated and objective way in which
person’s recovery from work injury. The campaign highlightsWorkCover can ascertain the average private patient rate,
that all South Australians are hurt by work injury and that wewhich is what all regulated WorkCover medical fees must be
all have a role to play in a person’s recovery, including thebased upon.
injured worker, their employer, doctors and other health The model that was born from that review has been the
professionals, rehabilitation providers, claims managers andubject of considerable consultation with a number of medical
importantly, family and friends. and allied health provider associations and other scheme

The campaign consists of television, press and direct maittakeholders. The model delivers a robust, transparent and
The campaign was run through November 2005 to obtaimagreed methodology for determining the private patient rate
maximum effective exposure to the working community ofas required by the legislation. The model is based on an
South Australia. In addition, there was a two-week follow-upanalysis of costs and revenues of providers in private practice
campaign conducted in late January and early February thie identify reasonable hourly rates for each provider group.
year. This follow-up campaign also included direct mail thatThe aims of the model, consistent with the Alexander review,
was targeted towards injured workers, employers of injure@re to determine a series of immediate fee increases for most
workers and doctors, and | am very pleased to note that therovider groups across the board and entrench a durable
results of the campaign have been very positive. Marketnodel under which future fee calculations and determinations
research undertaken shows that of the people surveyed 50 @ee simpler and fairer and can be undertaken more efficiently.
cent could recall having seen the campaign, both prompted A key part of the model is the capacity for fee increases
and unprompted, and of those 50 per cent a very encouragirig be indexed for up to five years once an original baseline
70 per cent were able to specifically recall the key underlyingchedule is determined under the model. The model has been
message. widely supported by stakeholders and, in some cases, has
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delivered long overdue increases in fees for a wide range @his matter. A contract was entered into with both those
provider groups. The increase in fees associated with therganisations for three years, with a 12-monthly review.
adoption of this model are measured and appropriate and can Mr WILLIAMS: The Grellman report in the late 1990s
be met by the WorkCover scheme. | am pleased to note thaito the New South Wales workers compensation scheme
on 28 September this year, Her Excellency the Governor, inited the main problem with the scheme as being the secrecy
Executive Council, approved the necessary regulatorgnd lack of involvement of the stakeholders in the decision
amendments to give effect to this model with respect to feemaking processes of the scheme’s operation. The WorkCover
for doctors, specialists and a number of other allied healtboard used to publish a list of its decisions so that stakehold-
workers. | welcome that change in process and the efficiencgrs could follow what was happening, and the quarterly
improvements that it brings. | also know that relationsreporting used to make available a full range of quarterly
between WorkCover and the professional associationstatistics, whereas the current reporting regime seems to be
representing providers is strong, and | look forward to thoseesigned to hide rather than to illuminate. Why has the South
relations continuing to improve. Australian government allowed the same closed management
Mr WILLIAMS: | refer to Budget Paper 3, chapter 5, style to become part of the South Australian scheme, which
page 5.3. Can the minister explain why the quarterly costs afeemed to cause problems in the 1990s in New South Wales?
claim payments, which seem to have hovered around TheCHAIR: Order! Before | call on the minister, | seek
$100 million for the past few years, climbed dramatically toclarification from the member. He is quoting a 1990 New
$156 million for the June 2006 quarter? How many redempSouth Wales report—
tions were made during this quarter, and how does that Mr WILLIAMS: | think it was 1999.
compare with the previous six quarters, what was the cost of The CHAIR: —which reported into the New South Wales
redemptions during this quarter and what was the averag&lorkCover system, and then extrapolating that into our
cost of redemptions for each of the previous six quarters? system—
TheHon. J.D. HILL: I will have to obtain most of that Mr WILLIAMS: | understand that our system has taken
information for the member. We do not have all that detail.heed of that report.
One of the main reasons, | am advised, for the increase from The CHAIR: Is the member asking whether the depart-
$100 million-odd to $150 million-odd is that a targeted ment has used that report as a base for its current WorkCover
redemption program was implemented by WorkCover, loperations?
suppose, to get a number of people off the books and alsoto Mr WILLIAMS: | am probably asking why it has not,
tie in with the transition to the new claims agent. We will because | understand that the South Australian WorkCover
obtain the detail for the member. scheme has extensively taken on board a lot of what was in
Mr WILLIAMS: As of 20 June 2006, WorkCover ceasedthat report.
taking new clients through its Employee Advocate Unit. At The CHAIR: I thinkitis a very long bow. | will leave it
the time, WorkCover claimed that the functions would beup to the minister to decide how he can answer that question.
picked up by Business SA and SA unions. | understand that TheHon. J.D. HILL: Given that there is an implied
the new service has, indeed, commenced within the past feattack on WorkCover in the question, | think it is important
days. Why did WorkCover privatise this function, when itsthat | raise a couple of issues. No-one at the table is aware of
own consultation indicated that all the stakeholders arguethe Grellman report, so | cannot comment about what it
for it to remain within WorkCover? | am also told that, since recommended. However, | am advised that WorkCover
30 June, injured workers have been referred to independeptoduces a fairly extensive quarterly report, which is
lawyers to source advocacy services. Has WorkCoveavailable on its website, as well as an annual report. | am not
provided the cost for these services, and what has been thevare of there being any claims of any problems about
cost thereof? transparency and openness in our scheme, but if the member
TheHon. J.D. HILL: The WorkCover system involves has some evidence of that we would be happy to look at it.
a number of different external providers delivering services Mr WILLIAMS: Rumours within the industry suggest
for injured workers—that is, doctors, allied health professionthat WorkCover is negotiating with EML for EML to take
als, rehabilitation providers and lawyers. The delivery ofover the responsibility for managing functions under
advocacy services through an external provider is not aection—
departure from this fundamental approach. WorkCover is The CHAIR: Order! The member cannot ask questions
retaining a significant advisory service, in which it will about rumours. Does the member have a budget line? The
continue to provide injured workers and employers withmember can rephrase the question. Standing orders cannot be
quality assistance to help people navigate through th#outed to that extent.
WorkCover system. Mr WILLIAMS: Is WorkCover negotiating with EML
| am also advised that the WorkCover board was conto transfer the responsibility for managing functions under
cerned about conflicts associated with employers of Worksections 58B and 58C of the Workers Rehabilitation and
Cover through the Employee Advocate Unit's being engage@€ompensation Act 1986, and also the functions under the
in advocacy roles challenging decisions made by WorkCovescheme known as RISE, where willing employers are found
claims agents. Indeed, the Stanley Review also recommendé&al employ rehabilitated workers unable to return to their
that the EAU have a higher degree of independence frorformer workplace?
WorkCover, and | understand that the minister is very MsSIMMONS: Mr Chair, | have a point of order. Which
confident in the WorkCover board’s approach to corporatéudget line are we discussing now?
governance. It has already been recognised that there willbe Mr WILLIAMS: | am referring to Budget Paper 3,
future opportunities to broaden the scope for service deliverghapter 5, page 5.3.
and consider additional organisations. It isimportantto note  MsSIMMONS: It was not clarified at the beginning of
that the board members from these two organisations excusétke question.
themselves from the decision making process with respectto Mr WILLIAMS: | am sorry.
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TheHon. J.D. HILL: The advice | have is that the board important area, the WorkCover Board has endorsed amend-
is reviewing all operations to ensure it does things asnents to its levy adjustment scheme determination.
efficiently as possible and to ensure that there is no overlap WorkCover now has the ability to impose supplementary
with Employers Mutual. levies on employers who consistently lodge late claims.

Mr WILLIAMS: This is being negotiated? WorkCover is taking an active role in monitoring employer

TheHon. J.D. HILL: No, that is the negotiation. | am behaviour relating to claims lodgment and will contact
confirming that the board is considering a whole range ofMployers where there are instances of identified non-
things to ensure that it runs its operations in such a way th&Cmpliance. In cases of repeated non-compliance employers
it can bring down its liabilities, get more workers back to Will be liable for a supplementary levy, which initially will
work safely and have an efficient operation, which | wouldbe suspended to allow employers to improve the timeliness
have thought everybody in South Australia would want. of claims reporting before receiving a financial penalty.

TheHon. SW. KEY: | refer to the sort of questions | get Employers will be considered for prosecution if they continue

from constituents. | refer to the employer compliance.to lodge claims late after a supplementary levy has been

; ; d and permitted.
program, outlined in Budget Paper 3, chapter 5, page 5.4NPOSe -
Will the minister inform the committee of the steps being. | am advised that a total of 218 employers have been

taken by WorkCover to ensure that employers comply wit dentified as lodging time lost claims Iate_ in the June 2006
their obligations related to workers compensation? Th&uarter. Of these employers 191 received a letter from
member for Unley will be interested in this. orkCover reminding them of their legislative obligations

. to lodge claims within five business days, and 24 employers

The Hon. J.D. HILL: | thank'the honourable member'for who lodged time lost claims late in either the December 2005
her question. It cons!ders the vital role emplqyers have in th‘auarter or the March 2006 quarter lodged claims late in the
workers compensation scheme and the critical role Work ne 2006 quarter, resulting in a supplementary levy being
Cover plays as a regulator of the scheme to ensure that posed. The implementation of the supplementary levy has
employers comply with their legislative obligations. There ar%een suspended for 12 months to allow employers to
two critical areas of interface between WorkCover andyeq,,neirate that they have the ability to lodge claims within
employers. First, employers must register with WorkCovelihe prescribed time frame. Three employers who lodged

and contri.blute.the appropriate amount of levy based on thel{laims late in the December 2005 quarter and the March 2006
own specific circumstance, as the member would know. | uarter have had a supplementary levy imposed. The
some instances an employer is required to comply WI“%upplementary levy imposed on employers ranges between

Ceﬂa‘f_‘ (_)bligations that arise_ out of one of their employeeio and 25 per cent in addition to the levy otherwise payable.
being injured at work. From time to time WorkCover targets Mr PISONI: The minister raised a number of points

specific geographic areas of the state to determing Whet.hgf)out supplementary levies and additional fees. Does
or not the employers in those areas are complying Wltr)’iv

workers compensation legislation, including the requireme orkCover have a scheme in place to counsel or train
P 9 ’ 9 q usinesses that are serial offenders so they can be responsible

to register with WorkCover. citizens and employers? Many small business people are not
Recently a compliance program was conducted by,ecessarily university educated—they may be tradespeople
WorkCover in the areas of Salisbury South and Parafield. Thg people who have ‘started from a humble beginning and
goals of the program were to identify businesses in the targ@lded up with quite a strong enterprise or, alternatively, they
area that are not registered with WorkCover but are employmay work on the tools with an apprentice and may find it
ing and therefore have a requirement to register their businea@ite daunting to understand their obligations. Does Work-

and ensure that their registration details, such as industegoyer offer a service of training and advice for such employ-
classifications of registered employers, are consistent witg;g7

business activities, and ensure that correct remuneration The Hon. J.D. HILL: WorkCover assists employers in

levels are being declared. the way the honourable member suggests. One is directly as

Previous projects targeting Mount Gambier and Mount call centre that provides advice to people. In addition, there
Barker identified that about 11 per cent of employers wergs a grant to Business SA, part of which will be used to create
not complying with their workers compensation require-an advisory service for employers.
ments. These investigations generated an extra $40 000 and Mr PISONI: Do they need to be members of Business SA
$47 000 respectively in annual levies. The Workers Rehabilito access that advice?
tation and Compensation Act 1986 requires employers to TheHon. J.D. HILL: | do not believe so.
lodge claims for compensation within five business days of Mr WILLIAMS: | refer to Budget Paper 4, Volume 2,
receiving the claim. There is compelling evidence from achapter 8, page 8.5. Given that the key to the sustainability
range of sources that early reporting of claims leads to bettejt the WorkCover scheme is the reduction in the new income
return to work outcomes. Statistics show that reporting amnaintenance claims rate (and | think that you have alluded to
injury and making a workers compensation claim within 24that in some of your answers today), and WorkCover has—
hours of a workplace injury can reduce claims costs by upto  TheHon. J.D. HILL: | am sorry; can you repeat the
45 per cent and significantly speed up recovery. question?

WorkCover’s data on claims lodged by employers inthe Mr WILLIAMS: One of the keys to the sustainability of
2005-06 financial year show that at least 30 per cent of claimthe WorkCover scheme is the reduction in the new income
were lodged outside the five day time frame required bynaintenance claims rate. Indeed, in the quarterly reports that
legislation, with at least 11 per cent being lodged more thaiorkCover produces it has set a target of a reduction of at
10 days after receipt. The actual extent of late lodgment coullkast 4 per cent per annum. As of December last year, the
be higher because about 25 per cent of all claims lodged digrget was not met and, in fact, it ran at an increase of about
not have a clear date of lodgment and therefore could not bt 1 per cent. However, between December last year and
measured. In order to improve employer compliance in thidarch this year, that increase jumped to 5.7 per cent. Can
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you offer the committee an explanation for the increaset a number of significant achievements, the most significant
What action has WorkCover taken, if any, to address thabf which is the transfer of OHS functions and resources from
increase? WorkCover to SafeWork SA which took effect on 1 January
The CHAIR: That is an excellent question, but the pages2006. This removed the duplication caused by a split in
the member has referenced relate to building maintenanceotcupational health and safety responsibilities between
am sure that it is an excellent question, and the minister wilBafeWork SA and WorkCover.
have an excellent answer, but perhaps a bit more homework The benefits include reduced duplication, improved
might be in order. accessibility, streamlined service delivery and a strategic
TheHon. J.D. HILL: | asked the member to repeat his focus on occupational health and safety in the state. To
question, and he put it slightly differently the second time,achieve this strategic focus, SafeWork SA has developed the
when he said ‘one of the keys’, and | think that was appropriOccupational Health and Safety Strategic Framework for
ate. The principal way, in fact, is to get people back into safé&South Australia, which has been endorsed by key stakehold-
work more quickly but, obviously, keeping people off the ers. The framework informs and directs the actions of
scheme is important, and there are targets. The member dogafeWork SA by setting targets for reducing workplace
not have the benefit of the most recent targets, but | do, andjuries, priority industries, workplace risks and public safety

| thought | would let him know them. hazards. The framework supports the targets of the State
Mr WILLIAMS: When | asked you a minute ago, you Strategic Plan of a 10 per cent reduction in work fatalities by

were not prepared to divulge them. June 2007; a 20 per cent reduction in fatalities by June 2012;
TheHon. J.D. HILL: They are on the web site, and what a 20 per cent reduction in workplace injury by June 2007; and

I have here are the June 2006 figures. a 40 per cent reduction in workplace injury by June 2012. An
Mr WILLIAMS: Those are the figures | am using. Industrial Relations Strategic Framework for South Australia

TheHon. J.D. HILL: The quarterly target for zero to six is also being finalised. SafeWork SA also engaged work-
months was a reduction of at least 0.5 per cent; in fact, thplaces, through Safe Work 2005, the major occupational
result was 2.6 per cent, so that is more than five times thkealth and safety event held annually. With over 100
target. The six to 12 months target was a reduction of at leagtorkshops on offer in both metro and regional areas, the
4.7 per cent. The result was not so good and was 0.5 per cefrogram attracted over 3 500 participants.
so it was the reverse. The one to three years target was Another achievement (as part of the government's
6.3 percent, and WorkCover achieved a 5.7 per ceresponse to reduce the risk of possible misuse of ammonium
reduction. The three-plus years was a target of at leastitrate and a COAG review of ammonium nitrate) is that
3.7 per centand, in fact, the result was 6.2 per cent. So, wittegulations were developed under the Explosives Act that
the exception of the six to 12 months period— proclaimed ammonium nitrate as an explosive. Considerable

Mr WILLIAMS: | am referring to the next figure in the consultation occurred with representatives of agricultural and
box, CSI 13. That figure has increased from 1.1 per cent iforticultural industry associations in the development of these
December last year to 4.7 per cent in March this year. Thagulations. A licensing and permit system was implemented
is quite a dramatic jump. as a means of restricting access to this substance and to make

TheHon. J.D. HILL: Obviously, there are a number of its transport, storage and use more secure. The government
possible explanations; rather than try to summarise them,gommitted funding for licence and permit applicants to
will take the question on notice and get a report for you. receive advice and assistance about the system. Training

The CHAIR: We will now move to SafeWork SA. workshops focused on horticulturists have been held in
various regions. Approximately 200 people in the industry

Additional Departmental Advisers: have attended the workshops or received information packs.

Mr E. Brooks, Executive Director, Public Sector Inaddition to its occupational health and safety functions,
Workforce Relations. SafeWork SA is also responsible for industrial relations

Ms M. Patterson, Executive Director, SafeWork SA.  legislation. The legislation amending the Fair Work Act 1994
Mr R. Ruse, Chief Financial Officer, Department for introduced in May last year has seen significant changes to

Administrative and Information Services. the industrial relations landscape in South Australia. Safe-
Mr N. Champion, Ministerial Adviser. Work SA has been involved in establishing these changes and
Ms J. Dunstan, Senior Officer. ensuring they are passed on to workplaces. A flow-on from

the Fair Work Act 1994 has been the establishment of

The CHAIR: | call on the minister to introduce his new minimum conditions of employment for South Australians
advisers and to make a statement, if he wishes. who are not covered by the federal industrial relations system.

TheHon. J.D. HILL: The industrial relations budget Since 17 April 2006 a new minimum wage has provided an
program is made up of SafeWork SA, Public Sector Work-appropriate safety net for South Australian employees not
force Relations, the Industrial Relations Court/Commissiorcovered by an award or enterprise agreement, such as fruit
and Workers Compensation Tribunal, and the Office of thepickers, trolley collectors, and those in the aquaculture
Employee Ombudsman. SafeWork SA plays a very importanihdustry. | must say one of my first jobs was that of a trolley
role in the state’s new occupational health, safety and welfareollector.
agency. It promotes and encourages safe, fair and productive On 4 May 2006 a minimum standard for severance pay
working lives and high standards of public safety for allwas also established, providing for a minimum severance
South Australians through the provision of a range ofpayment on termination of employment for redundancy,
services, including information, assistance, compliance anbased on time served in employment. Other work being
enforcement activities. conducted by the Industrial Relations Commission to support

In the past year, SafeWork SA has redefined its role, wittBafeWork SA in its role is the hearing of an application for
significant amendments to the Occupational Health, Safetsn award specifically covering child labour. This application
and Welfare Act 1986. In the process, it has been involveds only possible due to the Fair Work Act 1994 amendments.
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It is proposed that this new award for children under 18oublic sector has ballooned by about 8 000 full-time equiva-
would contain provisions such as limiting hours of employ-lents above budget numbers mean that this unit has failed this
ment, special rest periods, supervisory arrangements, impamjective?
on schooling and prohibiting children from working in certain ~ TheHon. J.D. HILL: The member is making politically
occupations. charged comments, using emotive language, tendentious
The amendments to the act also provide a greater proteargument and a whole range of other things which are terribly
tion for outworkers in South Australia, and SafeWork SA isunpleasant. All | can say to him is that the answer is no.
facilitating the establishment of an outworkers code of Mr WILLIAMS: All based on fact, minister.

practice to ensure that outworkers are treated fairly and ina The ACTING CHAIR: Thank you to the minister for
manner consistent with the objectives of the act. Thesgnswering that question. | probably should have ruled it out

developments are impacting on the working lives of Souttyf order. Your second question, member for MacKillop.
Australians and show the commitment of the governmentto \jr w|LLIAMS: Is that all the answer | am going to get,

ensuring that South Australian workplaces are safe and faiginister?
I would also like to make some brief opening comments  The CHAIR: Ask the question.
in relation to Public Sector Workforce Relations. The  \ir WILLIAMS: The net cost of the Public Sector

. . : _f\Norkforce Relations program has reduced from $9.8 million
executives of government agencies and statutory authoritieg he 2004-05 year and $8.9 million in the 2005-06 year to
with industrial relations, occupational health and injurygs 3 mijlion in the current year. What is the explanation for
management policy and advisory services, in relation to thg,i reqyction? How many full-time equivalents are employed
South Australian public sector workforce. This includes:; tha unit. and have these numbers changed over the past

negotiating on behalf of government Wit_h_ unions andyg months? Are employee benefits and costs the main
employees in relation to enterprise bargaining and Otheéxpense of the unit?

employment matters; tribunal and industrial commission TheHon. J.D. HILL: As | understand it. the number of
advocacy; industrial dispute management and reSOIutIorEmployees has not changed. It is really a technical explan-

promotion of strategic initiatives to foster a public Sector yinn | am advised that there has been a $3.882 million

workplace gsafety culture; and monitoring of the \.Norkerstransfer of appropriation from Public Sector Work Force
compensation performance of public sector agencies.

Th t as th | f imately 90 00 elations to the administered item Government Workers
€ government, as the employer of approximately ehabilitation and Compensation Fund included in the 2005-

South Au_stralians, has a responsibility to set a b_es_t practiq% estimated results but not the 2006-07 budget. Appropri-
example in workplace safety management that will mfluenc% ion is now able to be received by the administered item
and encourage others. The Workplace Safety Iv'"’m"’lg‘:‘\rn‘:’\'f!}overnment Workers Rehabilitation and Compensation Fund

Strategy in the Public Sector was launched in 2004, and airectly offset by general CPl increases. As | understand it,

review of the strategy's implementation plan is currentl_yit is just the way in which the budget papers are describing

being ll:nthrta!f[ﬁn by Ppbl|grSectqrtW'$rkfforce Ff.elatltonfs Ilf' hese events. It is explained on page 8.45 ‘Income state-
consultation with agencies. To assist chief executives to fulfil,c ' A qministered Items’. which states:

their commitment under the Workplace Safety Managemen

Strategy, Public Sector Workforce Relations has faciIitate%a:s’iglIi;?%rgez%%%_tgéatloeé‘ggg%ef ﬁfwee’\‘,%‘?ﬁtnegotrg;r;rcéfnaﬁﬁrgf"y

the delivery of nationally accredited qualifications in government transfers will decrease and income from appropriation
occupational health and safety and also injury managemerau'll increase. This reflects the direct receipt of appropriation by the
Over 100 public sector injury management practitioners angovernment Workers Rehabilitation and Compensation Fund in
80 injury prevention practitioners are currently enrolled in2006-07 that was received in 2005-06 as an intra-government
these programs. The development of these practitioners wfﬁénsrer' o
build the SA public sector’s capacity to support the achievelt is an administrative arrangement.
ment of the South Australian Strategic Plan Target 2.10: Mr WILLIAMS: Minister, given your answer, it seems
Greater Safety at Work. I will now have four questions for this area instead of three.
As you would be aware, the government has had legisld-was unaware that the Government Workers Rehabilitation
tion developed to negate the impact of the federal Workand Compensation Fund was a part of Public Sector Work
Choices legislation and to provide public sector employeekorce Relations. Notwithstanding your answer to my first
with certainty and access to a fair, independent industrigfjuestion, my question is about the reduction in public sector
umpire. The government, through the PSWR, will continueemployment numbers which the government has flagged in
working to provide fair wages and conditions of employment his budget. Will the Public Sector Work Force Relations Unit
as well as improved workplace safety for all public sectorbe involved in the process of reducing public sector numbers?

employees. Will the targeted voluntary separation packages, which have
The ACTING CHAIR (Hon. SW. Key): Thank you, been highlighted throughout the budget, be managed within
minister. The member for McKillop. each agency or will this unit have a role in the process and

Mr WILLIAMS: I will go straight into questions. | also  What will that role be?
note that, for the convenience of the minister’s advisers, | The ACTING CHAIR: | am being very lenient here,
have agreed to ask my questions with regard to Public Sectonember for MacKillop. | do not recall a budget reference in
Workforce Relations first, and there will be three questionghat question.
on that. | refer to Budget Paper 4, Volume 2, page 811. The TheHon. J.D. HILL: Without getting into the political
objectives statement claims that the unit provides ‘strategicontent of the question, to answer in a formal sense, the
workforce policy and projects, developing high level humanPSWR provides advice to agencies in relation to industrial
resource management policy advice and initiating andelations, and the agencies then make the decisions they need
managing significant projects, involving public sector-wideto make. From time to time, the government introduces
outcomes.’ Does the fact that over the past four years thprograms to encourage separations and various packages—



176 HOUSE OF ASSEMBLY—ESTIMATES COMMITTEE B 24 October 2006

TVSPs, and all the rest of it—but the PSWR does not have The program was pretty impressive and addressed all the
carriage of that, as | understand it. The PSWR'’s job is to givenajor issues relevant to contemporary workplace health,
advice in relation to industrial relations. That is what it doessafety and welfare practice. With over 100 workshops on
it does not have a broader role. offer in both metropolitan and regional areas, Safe Work
Mr PICCOLO: | refer the minister to Budget Paper 4, 2005 provided something of interest to every workplace.
Volume 2, page 8.10. Minister, as you would be awareWorkshops covered farm safety, manual handling, first aid,
because | have mentioned it in the house the federal Workianaging stress, the accident investigation process, what
Choices legislation increases the likelihood of exploitation byhappens when an inspector calls, and major public event
unscrupulous employers for outworkers, who are mainlysafety.
women, particularly migrant women, and young people. Will - The marketing campaign attracted over 3 500 attendees to
the minister— workshops and events held throughout the fortnight. The
The ACTING CHAIR: | warn the member that that McGregor survey results identified that 71 per cent indicated
could be viewed as politically charged as well. So, just behat they had implemented improvements in health and safety
careful when asking your question. as a result of attending the previous Safe Work program of
Mr PICCOLO: | will be very careful, Madam Acting events—up from 58 per cent. In addition, 75 per cent of
Chair. | will rephrase the rest of the question. Will the workshop event attendees indicated that they had not attended
minister please report to this committee on the progress of thafe Work Week in 2004 and 81 per cent of those surveyed
South Australian draft clothing outworker code of practice>stated that the workshop event they attended would likely
TheHon.JD.HILL: | thank the member for his influence them to make workplace changes. So, some pretty
question. It is quite hard that we cannot be political in ourdood results across the board.
questions in here, but it is the convention, is it? Mr PICCOL O: Again in the area of employment, | refer
An honourable member interjecting: the minister to Budget Paper 4, Volume 2, page 8.10. Can the
TheHon. J.D. HILL: That is for sure; on either side, | Minister report on the government's awareness and compli-

agree. | am pleased to inform members that the draft ounce project in the hair and beauty industry?
worker code of practice (the draft code) will soon be released TheHon. J.D. HILL: The hair and beauty industry
for public consultation. The draft code endeavours to securawareness and compliance project commenced in February
the fair treatment of outworkers consistent with best practicéhis year and is currently in its third stage. The aim of the
in the industry and the principles and objectives of the Faiproject is to promote safe, fair and productive working lives
Work Act 1994. by creating awareness amongst employers and employees,
Often a largely invisible workforce, outworkers are oneparticularly apprentices, about industrial relations and
of the most vulnerable groups in the South Australianoccupational health, safety and welfare within a particular
workforce. Many outworkers are from non-English speakingndustry. The new industrial relations inspectors have been
backgrounds and are paid as little as $2 per hour to seWdstrumental in the design, preparation and implementation
garments. The fact that they are outside the conventionalf the project, and 15 inspectors have been involved in the
industrial relations framework means that they are often lefproject—seven across metropolitan Adelaide and across a
vulnerable to exploitation. The nature of the clothing industrywhole range of regional areas as well.
means that often outworkers are engaged through a long The first stage of the project involved the distribution of
chain of contractors. The draft code will strengthen proteca survey to over 2 000 employees and employers, and that
tions for clothing outworkers by creating greater transparencyas able to gauge the level of understanding about employer
in the supply and production of clothing. Retailers, suppliersaind employee responsibilities. Interestingly, of the 470 res-
and contractors will be required to maintain and provideponses received from employers and employees almost all
information and records relating to the engagement of thesequested additional information. Of the employers who
workers. responded, 60 per cent wanted more information about the
Those retailers who act honestly and responsibly are ofteaward, 32 per cent requested information about enterprise
undercut by rogue employers who hide behind these complésargaining agreements, 47 per cent sought information about
chains to deny outworkers proper remuneration and entitideave entitlements, and 32 per cent required occupational
ments. The draft code will provide a level playing field for health, safety and welfare information. Of the employees,
all retailers. It will offer reassurance to employers who do the62 per cent wanted to know about rates of pay and 54 per cent
right thing and protect South Australian clothing outworkersrequested details on leave. Information packages were
from those attempting to evade their obligations. There is distributed by SafeWork SA to workplaces and the employees
whole range of other stuff, but that is probably sufficient. who responded to the survey and this, hopefully, will be of
MsSIMMONS: | refer the minister to Budget Paper 4, assistance to them. The survey results will also help Safe-
Volume 2, page 8.10. Will the minister explain the outcomeWork SA to undertake targeted activity in the hairdressing
of the events and programs that took place during Safe Worénd beauty industry to address identified knowledge gaps.
Week 2005 and advise what is planned for 20067 Another key stage was the inaugural Hair and Beauty
TheHon. J.D. HILL: Since 2004, SafeWork has been Expo held in March 2006, which was attended by 2 800
responsible for coordinating the Safe Work Week eventpeople—another good opportunity for SafeWork SA
which includes the Safe Work Awards. A whole range ofinspectors to pass on information. The second stage occurred
stakeholder groups, including Business SA, SA Unions, thin May 2006 and involved auditing a number of randomly
WorkCover Corporation, and so on, work together to developgelected hairdressing and beauty salons focusing on ensuring
and coordinate a relevant quality program. Led by theahe accuracy of time and wage records, including pay rates
Australian Security Compensation Council, the Safe Worland so on. The third stage, in July this year, involved follow-
event went national for the first time in 2005, and there weraip visits by inspectors focusing on the outcomes of the
events all over Australia in October 2005. auditing processes. As at 12 October 2006, 201 follow-up
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visits had been completed and the remaining 25 will be TheHon. J.D. HILL: There may be more information
completed in the near future. that we can obtain. | am not sure whether they collect the
Mr WILLIAMS: | refer to the government’s Workers statistics under the headings for which you are requesting
Rehabilitation and Compensation Fund, which the ministeinformation.
himself mentioned a few minutes ago in answer to another Mr PISONI: Perhaps if you cannot provide it you can get
question. It is my understanding that the fund has, in factback to me. How many of the inspections resulted in fines,
been closed to new claims since 30 June 2004 and that tlefringement notices or prosecutions of small business?
responsibility for new claims is now being met by individual ~ TheHon. J.D. HILL: We can give some total numbers
agencies. Curiously, though, the liability provision of theto the member. | understand that the agency does not collect
fund grew from $344.2 million as at 30 June 2004 toinformation in relation to this size of operation. They do not
$338 million as at 30 June 2005, and that has sparked mysk, ‘How many people work here?’ when they go through
curiosity. Also, since the change of the process with claimshat process. We will get that information for you.
now being met by individual agencies, is there a central Mr PISONI: | refer to Budget Paper 4, Volume 2, page
monitoring of those claims for each agency? If so, where ig.10. | note that in the performance indicators for SafeWork
that monitoring function located and what is the estimate oA footnote (d) states that the telephone information advisory
the total cost of claims as at 30 June 20067 service capability and the capacity of the centre are being
TheHon. J.D. HILL: There are multiple parts to that built. When will this service be at its full operational capacity,
question and | am not sure whether | will get to all of it; and, when itis, how many advisers will be available to assist
however, | will give you an undertaking that | will get back business operators to meet their occupational health and
to those bits. Certainly, the scheme has closed. The actuarigdfety responsibilities? Will they be held accountable for the
evaluation for the provision of gross outstanding liability, information that they give to small businesses over the
excluding from third-party, as at 30 June was $344.2 millionphone?
which the member mentioned. This is an increase of TheHon.J.D.HILL: | understand that it is pretty well
$5.5 million from the previous year’s assessment. The basigaffed now. There are, | gather, some 12 people attending to
of the assessment s by the actuary, so itis determined by thige phones, and | will correct that if it is not correct. There are
actuarial process—it is a similar issue, | guess, as when wur others who are providing early intervention services, and
were talking about WorkCover. It varies from time to time they are all accountable for what they say. | have further
and | guess the answer is the same: the goal is to get peoffformation relating to the previous question that the member
back to work as quickly as possible. There is monitoring ofasked, which was about work site visits and investigations,
claims across government. This is done by the Public Sectejnd the 2005-06 numbers. The number of work site visits was
Work Force Relations Unit—which is, | guess, the point you18 908; the number of investigations was 2 063; the improve-
were making. There was one other part of your question. ment notices were 3 573; and the prohibition notices were
Mr WILLIAMS: It was about what those figures are 623. There was other information that you asked for in your
across government. guestion; we will get that for you.
TheHon. J.D. HILL: The $344.2 million covers all Mr PISONI: | refer to Budget Paper 4, Volume 2, page
claims that are outstanding at the moment, including the fung.10. | note that the performance commentary states that a
that has been closed. That figure is across government, schiglp and early intervention centre has been established to

includes things like— provide information on industrial relations and occupational
Mr WILLIAMS: Soitis the total liability to the govern- health and safety for the public. How many advisers are

ment at this point. available to visit workplaces to assist employers to meet their
TheHon. J.D. HILL: Yes. obligations? What is the ratio compared with the number of

Mr PISONI: | refer to Budget Paper 4, Volume 2, pageinspectors who are provided, in their role, to !mpose fees,
8.10: performance indicators. | note that, in the performancéines and penalties? Are those inspectors required to work to
indicators for Work SA, the number of work place inspection@ quota? .
visits estimated result for 2005-06 is 18 908, and that the TheHon. J.D. HILL: The answer to the last part is no.
more detailed and time-consuming inspections, with a focukthink the other information is a little bit complex, so | will
on occupational health and management systems, accougt back to you about that. Generally, all inspectors provide
for this being less than the target of 21 000. How many ofdvice and act as advisers. There is no quota system in place.
these visits were for advisers to show employers how to make Mr GRIFFITHS: | refer to Budget Paper 4, Volume 2,
their workplace safer as a result of small business approachpage 8.10. With WorkChoices now a reality, what percentage
to the Occupational Health and Safety Advisory Service®df the South Australian workforce now falls outside the
How many of the advisers are available or dedicated to thistate’s industrial relations jurisdiction?
role? TheHon. J.D. HILL: I understand that there has not yet

TheHon. J.D.HILL: | am not sure that we have that been a final determination in relation to this. There are a
detailed advice. | am not sure that, even if | took it on noticewhole lot of clarifications still occurring. | think that the best
I would be able to provide you with that detailed advice. Thething | can do at this stage is to take the question on notice.
advice | am given is that just about every visit to a workplacd am sure that, when minister Wright returns, he will be able
involves advice to the proprietor about how to better complyto give you further information.
with the appropriate standards. | can take it on notice and see Mr GRIFFITHS: The South Australian government has
whether there is anything in addition that | can find for you.joined with other states in a High Court challenge to the
Do you have a definition of small business that you wouldrederal WorkChoices legislation—a challenge no-one expects
care to provide? Is it the standard, under 20 employees, ¢o win, but it is all about the politics of the federal election.
something? The ACTING CHAIR: | ask the member for Goyder to

Mr PISONI: Under 20 is fine. withdraw the comment and ask a question.
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Mr GRIFFITHS: | am quite happy to withdraw that, raised some time ago and WorkCover has acknowledged that
Madam Acting Chair. Minister, what has been the true cosemployee awareness of safety in workplace campaigns had
to the South Australian taxpayer as a result of mounting thisleclined due to a lack of advertising campaigns since June
challenge? 2002. When asked about the issue minister Wright stated that

TheHon. J.D. HILL: | am advised that the total cost to he was awaiting advice from a committee. | wonder whether
date is below $50 000, and | can give a detailed breakdowrany advice has been forthcoming.

The costs of mounting the challenge in the High Courtare as TheHon. J.D. HILL: I understand that work to develop
follows: the court fees, plus the cost of Canberra accommodan advertising campaign is proceeding at pace. Indeed, there
tion, air fares, expenses and so on for the Solicitor Generalas a meeting this morning of the SWSA advisory commit-
and other Crown staff were $13 713; Professor Andrevtee, which met with a number of advertising agents who, |
Stuart, a consultant previously with Flinders University, haguess, were pitching ideas for a campaign. | think some of the
been contracted to provide research and advice at a cost ather answers | have given to questions indicate the efficacy
$7 398; legal costs, being barristers and so on, have been paitladvertising promotions, and involvement with employers
$11 808; and research through the University of SA undertakand employees is important in getting across an understand-
ing a series of interviews to gauge the extent to whiching of the rules. So, | think that point has been taken.
WorkChoices has impacted on workers’ lives cost $15 000. Mr WILLIAMS: | refer again to the same budget line.

I make the point that we are doing it because we believe wEootnote (a) to the performance commentary at the bottom
have a chance of winning, not just to make a political pointof page 8.10 states that inspectors have given increased
It is less than $50 000, a fairly modest amount when youattention to an assessment of OH&S management systems by
consider what we are trying to protect. acknowledging that this is more time-consuming than hazard

Mr GRIFFITHS: Can | receive clarification on which identification. My reading is that that implies that less
budget line that would be under in the documents that wattention has been given to the latter. On what basis has this
have? | realise it might be across a few different areas, witikchange in emphasis occurred? That is, what evidence does
services and employment costs. SafeWork SA have to indicate that workplace injuries will be

TheHon. J.D. HILL: It is within subprogram 1.1, net reduced more by getting the paperwork right than by
cost of subprogram, which is $17 025 000. | guess thesklentifying and eliminating hazards in the workplace? Has
figures have such a low level you would not expect to se&afeWork SA found any significant level of poor OH&S
separate lines. management systems within South Australian workplaces?

Mr WILLIAMS: | refer to a newspaper article of What types of deficiencies are being identified, and what
14 March which raised allegations— outcomes are expected due to this change of emphasis?

Ms SIMMONS: | have a point of order. Can we havethe  TheHon. J.D. HILL: I will give a general statement and
budget paper and page number first? then get a report for the member, but the point is that this is

Mr WILLIAMS: | refer to Budget Paper 4, Volume 2, not about paperwork. This is about making sure that work-
page 8.10 with regard to SafeWork SA. | will start again. Onplaces are safer, and hazard identification is part of the
14 March this year claims were published in the localinspection and investigation process that we are going
Adelaide newspaper about the fabrication of cases bthrough. The member asked a range of questions, which
SafeWork SA. The minister at the time called for a report intoinvolve some detailed answers, and | will happily arrange for
those allegations. | have been trying to see whether there aném to receive that information.
any results of that report that have been published. Can the Mr PISONI: | refer to Budget Paper4, Volume 2,
minister give the committee any information as a result of thgpage 8.9, the expense line ‘Other’ under ‘Summary Income
inquiry that the minister instituted on that day?. Statement, Program 1: Industrial Relations’. | note that the

The ACTING CHAIR: | think the reference that the actual result for the year 2004-05 was almost $6 million. The
member for MacKillop has made is certainly wide but, if the budget for 2005-06 was $4 million, with an estimated result
minister chooses to answer that question, that is up to himfor that same year of $4.5 million, yet there is a budgeted

TheHon. J.D. HILL: I think it is important that | do amount this year of only $573 000. Can the minister explain
because, once again, there is a negative reflection on thehat was happening in that line that is no longer happening?

agencies— TheHon.J.D.HILL: Is the member's question the
Mr WILLIAMS: It was not meant to be. | was just difference between the budget for 2005-06, or the estimated
seeking clarification. result for 2005-06, with the budget for 2006-07, which

TheHon.J.D.HILL: No, | was not suggesting that. decreases from $4.5 million to $500 0007 Is that the ques-
There is a possibility that an objective reader of the transcription?
might take this as a negative imputation. | am not suggesting Mr PISONI: Yes. Basically, there is a $4 million
the member was doing that. | would not want to make aifference in this year's budget compared to—
negative imputation myself. The advice | have is that the TheHon. J.D. HILL: | am just clarifying the question.
reports that you referred to in the media were, in factAs | understand it, the $4.594 million from last year included
provided anonymously to a range of persons in the media $4 million transfer from WorkCover to SafeWork SA.
who then reported them, so that is the basis of the informaFhose are the administrative arrangements that we have
tion. They were investigated by the former chief executive oflready talked about. There is a gazettal of $9.5 million for
DAIS, who found they were of no substance, and | undera full year, which will occur.
stand he made a public statement to that effect about a month Mr PISONI: So, it is the same expenditure in 2004-05
ago. and 2005-06 that has been transferred?

Mr WILLIAMS: | refer again to Budget Paper4, TheHon.J.D.HILL: Yes; itisreally atransfer of effort
Volume 2, page 8.10. What advice has the Minister forthat was in WorkCover across to SafeWork SA—I think,
Industrial Relations received regarding the efficacy of usingrimarily, the occupational health and safety functions. This
advertising campaigns to reduce workplace injuries? This wa®flects a half year result, and the full year result will be
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added in to the 2006-07 budget. Itis just the changing figures With the clothing outworker code, a six-month amnesty
to reflect the changes in the composition of the two agenciegeriod will apply prior to the commencement of the auditing

Mr GRIFFITHS: | also refer to Budget Paper4, stage of this project in July next year. During the amnesty
Volume 2, page 8.9. | am seeking some clarification withperiod, an education and awareness campaign will be
respect to income. It appears that the sale of goods arbnducted, and three IR inspectors will be involved in the
services has traditionally been between $1.8 million anduditing and compliance stages of this project. The hospitality
$1.2 million, but the estimated result for 2005-06 wasproject will involve industrial relations and limited OHS
$4.645 million. Can the minister provide details on thataudits in the hospitality industry. A project team has been
matter? established to implement and monitor this project.

TheHon. J.D. HILL: It is the same answer that | gave It is anticipated that the audit process will commence in
to the member for Unley. The transfer of the WorkCovermid-November this year, with the hotel/motel section
money has been included in that. | believe those two figuresontinuing into February next year. The audit process will
cancel each other out. include an educational component to assist employers and

Mr GRIFFITHS: Given that it states ‘Sale of goods and employees to achieve compliance in any area they are deemed
services’, it seems to be a rather interesting description. non-compliant. An audit team of 10 IR inspectors, both

TheHon. J.D. HILL: WorkCover is purchasing a service metropolitan and regional, has been established. The final
of SafeWork SA. They are the niceties of budgeting for you Stage will be compliance activities with parties which may

Mr WILLIAMS: | refer to Budget Paper 4, Volume 2, fequire prosecutions to proceed after continued non-
page 8.10, the performance indicators, which indicate §ompliance. With 457 visas in the meat industry, the primary
reduced target for the number of industrial relations investiobjective of this project was to ensure compliance of host
gations finalised. The footnote indicates that the targets hamployers and employment agents with all of the relevant
been reduced because of the impact of the federal Worl@Cts in South Australia. Investigations have already com-
Choices legislation. Last year's estimates committee was tol@enced regarding employment agents operating in the meat
that the number of inspectors had been doubled. The ministétdustry. Site visits of a number of host employer abattoirs
at the time was unsure whether it was to 38 or 39, but thert the South East of the state will commence late this month.
were 19 new inspectors. With the advent of WorkChoices, The youth action plan will be directed to students who are
will the government now reduce the number of industrialin the process of moving between school and work and
relations inspectors? | also note that the committee last yeapprentices, trainees and school students who are in the
was told that they cost the taxpayer about $100 000 each pprocess of commencing work experience placements. This

year. will involve presentations and workshops to ensure young
TheHon. J.D. HILL: The member will be sorry that he Workers are aware of and have access to information about

asked this question. | have lots of information. their rights and provide avenues of support and assistance in
Mr WILLIAMS: A precis will do, minister. relation to workforce matters. The required resources include

TheHon. J.D. HILL: | refer to new provisions in three IR inspectors sharing two full-time equivalents, and

the SA Fair Work Act 1994. The act provides for an expand€lP and early intervention centre HEIC rosters. Each
ed range of services to be planned and delivered, includirzg)SpeCtor from the four SafeWork SA industry teams is
workplace audits, inspections and promotional campaigns g&*Stéred to work in the centre one half day per month. That
improve awareness of the rights and obligations of employefgdicates that our inspectors are very busy indeed.
and employees in the workplace. These changes are part of Mr WILLIAMS: I cannot believe the member for Light
the broader range of initiatives that SafeWork SA is imple-did not ask that question. | will tip off the abattoir in my
menting to address industrial relations target 1.11 in Soutglectorate that they are coming down to visit. | refer to
Australia’s Strategic Plan. The March 2006 amendments tBudget Paper 4, Volume 2, page 8.13, the Conciliation and
the federal Workplace Relations Act have complicated thé\rbitration Court and Commission. Considering that the
industrial landscape. performance commentary suggests that the effect of the
Treasury targets for finalised industrial relations investi-WorkChoices legislation will reduce the number of matters

gations went from 1 300 to 1 100 finalised investigations folodged with the court and commission, and that in anticipa-
2006-07. That is a reduced target, as the member pointed oti@n of this impact it is my understanding that the government
SafeWork SA is currently conducting a number of targeted00k the opportunity not to reappoint I think three commis-
programs across the state, as follows: hair and beaugjoners on expiry of their terms earlier this year, why has
projectS, which | have mentioned previous|y; and minimurnt erF_.‘ notbeen a Slgnlflcant reduction in the budgeted net cost
wage projects, which includes the education and awarene§éthis program?
stage of this project, which commenced in September this TheHon.J.D.HILL: | am advised that savings of
year. This will be followed in early October 2006 with $100 000 will be achieved by the IR Court and Commission
auditing of 350 work sites in the fruit picking, aquaculture Workers Compensation Tribunal in 2006-07 as a result of the
and trolley collecting industries—I never thought of it as areduction in the administrative salaries budget. These savings
trolley collecting industry; that is good. will be increased to $530 000 in the 2007-08 financial year
An honourable member interjecting: when additional administrative salary and non-salary—court
TheHon. J.D. HILL: That s very amusing. Employers reporting accommodation cost reductions—are applied.
will be notified of any alleged non-payment of the minimum  Mr WILLIAMS: | refer to Budget Paper 4, Volume 2,
wage. Those matters that cannot be resolved througbage 8.13, Employee Ombudsman services. Why, considering
negotiation and mediation will be subject to enforcementhat the performance commentary indicates that ‘the Employ-
action by way of expiation notice and, where appropriateee Ombudsman is performing successfully’, did the govern-
compliance notice. Some 10 IR inspectors are directlynenttake the decision not to renew the contract with former
involved in this project. Employee Ombudsman, Gary Collis?
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The CHAIR: Order! This is not a question on the budget. 4. In financial year 2004-05, for all departments and
Government appointments are done on a completely differemigencies reporting to the minister, what underspending on
basis. This is a financial budget. Reappointing somebody hgsojects and programs was not approved by cabinet for carry-
nothing to do with the budget lines, so I rule it out of order.over expenditure in 2005-067?

Mr WILLIAMS: A short list of one. 5. For all departments and agencies reporting to the

TheHon. J.D. HILL: A very short list. minister, what is the estimated or actual level of under-

Mr WILLIAMS: | refer to Budget Paper 4, Volume 2, expenditure for 2005-06 and has cabinet already approved
page 8.12, the summary income statement. What goods aady carry-over expenditure into 2006-07 and, if so, how
services are sold by this subprogram to generate $5.5 milliomuch?
in income? 6. What is the total number of employees with a total

TheHon.J.D.HILL: We are not entirely sure, but I employment cost of $100 000 or more per employee and, as
imagine that it is provision of service from one arm of a subcategory of the total, the number of employees with a
government to another, but | may be wrong. We will get atotal employment cost of $200 000 or more per employee for
more detailed explanation for the honourable member.  all departments and agencies reporting to the minister as at

Mr WILLIAMS: | will read some omnibus questions into 30 June 2006? Between 30 June 2005 and 30 June 2006, will
the record, as follows: the minister list job title and total employment cost of each

1. Will the minister provide a detailed breakdown for position with a total estimated cost of $100 000 or more
each of the forward estimate years of the specific administrayhich (a) has been abolished and (b) has been created?
tion measures, as listed in Budget Paper 3, Chapter2, TheCHAIR: There being no further questions, | declare
Expenditure, which will lead to a reduction in operating costghe examination of the vote completed.
in the portfolio? TheHon.J.D.HILL: | thank the members of the

2. Will the minister provide a detailed breakdown of committee for their tolerance of a minister who did not know
expenditure on consultants and contractors in the 2005-0§|ot of the detail. | thank all the officers and staff of minister
year for all departments and agencies reporting to thgyright's office for their assistance. | thank you, sir, the

minister, listing the name of the consultant and the contractoglerks, theHansard reporters and everybody else who makes
cost, work undertaken and method of appointment? our life tolerable.

3. For each department or agency reporting to the
minister, how many surplus employees are there as at 30 June ADJOURNMENT
2006, and for each surplus employee what is the title or
classification of the employee and total employment cost of At 5.16 p.m. the committee adjourned until Wednesday
the employee? 25 October at 11 a.m.



